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Annex |. Latest developments of UNWTO on the ground

The following initiatives showcase UNWTO's commitment to enhancing the global tourism sector
through planning, development, recovery, classification, and awards. The targeted approach ensures
alignment with broader goals of the organization and a positive impact across various regions, fostering
tourism development and collaboration.

e Botswana - Tourism Planning & Development: The Tourism Planning and Development for
Kasane-Kazungula project advanced through two missions in April/May and August 2023,
focusing on development guidelines and investment models. A third mission is scheduled for
September 2023.

e China - International Tourism Development: The project for the development of the
International Tourism Destination Plan for Jinan City, Shandong Province, was resumed in
2023 and a first mission was fielded in July 2023 to convene the inception meeting and carry
out the situational analysis for the project.

e Greece - Tourism Recovery & Sustainability: Thasos Island is set to receive technical
assistance for Tourism Recovery, with activities commencing further to the signing in August
2023, aiming to enhance sustainability and recovery from the pandemic's impacts.

e Moldova - Education & Training: An exhaustive and multi-component training programme was
devised and will be rolled out in September 2023, in close collaboration with Moldova State
University, which has been appointed by the Ministry of Culture of Moldova as the local tourism
training institute responsible for the implementation of the train-the-trainers programme, skills
training programme for women and youth, and gender and tourism training for stakeholders.
To facilitate and guide implementation of these training programmes locally, a Cooperation
Agreement between UNWTO, the Moldova State University, and the Ministry of Culture of
Moldova will be signed in September 2023.

e Morocco — Data & Analytics: A new tourism dashboard has been developed and presented to
the Ministry in May 2023 to enable the Ministry to share relevant data on tourism development
with key tourism stakeholders.

e Nepal - Action Plan & Data Collection (Tourism Satellite Account): Following UNWTO'’s
review mission to Kathmandu in March, the project has made great progress in devising an
updated Action Plan, and in the collection and review of the necessary data for a TSA in Nepal.
Once data collection is completed, it is expected that the experimental TSA can be compiled
by December 2023.

e Paraguay - Sustainable Tourism Planning: A press event in Asuncion in April 2023 marked
the official presentation of the updated Sustainable Tourism Master Plan for Paraguay 2023-
2030, outlining a strategic vision for sustainable growth.

e Qatar - Industry Recognition: Preparations for the Qatar Tourism Awards are in progress, with
the awards ceremony recognizing industry excellence scheduled for November 2023.

e Seychelles - Human Resources Development: New arrangements are being prepared for a
project on the preparation of a Rapid Needs Assessment and Roadmap for the Tourism Sector
Human Resources Development in Seychelles.

e SrilLanka - Survey Implementation & Training (Tourism Satellite Account): Signing of a new
agreement with Sri Lanka Tourism Development Authority (SLTDA) in June 2023 to implement
Phase Il of the TSA project. Phase Il activities have been launched, starting with training of field
staff and officials from SLTDA and the Department of Census and Statistics on conducting
visitor and establishment surveys and survey instruments.

e Tajikistan - Tourist Profile Studies: International and Domestic Tourist Profile Studies were
completed and shared with the Ministry.

e Tanzania - Integrated Tourism Strategy: The Integrated Tourism and Local Economic
Development Strategy, a collaboration between UNDP, UNWTO, the Tanzania Association of
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Tour Operators (TATO) and the Ministry of Natural Resources and Tourism of the United
Republic of Tanzania, was finalized. The draft report was submitted in August 2023, and a
seminar is planned in Arusha on 27 September 2023, coinciding with World Tourism Day.

e Turkey - Post-COVID Recovery: The successful completion of the project on Facilitating
Tourism Recovery in Aftermath of COVID-19 in April 2023 marked a significant contribution to
Turkey's tourism sector recovery.

e Uzbekistan - Tourism Diversification: The Tourism Diversification Strategy for the Khorezm
and South Karakalpakstan regions of Uzbekistan was completed and shared with the Ministry.
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Annex Il Report of the Committee on Online Education

5th Session of the Technical Committee on Tourism Online Education within

the118th Session ofthe UNWTO Executive
Council

16 May 2023, Punta Cana, Dominican

Republic and Online

1. Attendees

2. Approved Agenda
3. Summary of Discussion

Member States
e  Mr. Mohammed Bushnag; Deputy Minister, Ministry of Tourism, Kingdom of
Saudi Arabia (Co-Chair) (Accompanied by Tareq Sawan)
e Ms. Ana Paula Pais; Director of Training Turismo de Portugal, Portugal (Co-Chair)
e  Mr. Adnane Afquir ; Director ISITT, Kingdom of Morocco
e Ms. Marcela Mansilla; Head of Human Capital, Ministry of Economy, Promotion and Tourism,
Chile
e Ms. Rosangela Duso. Ministry of Tourism, Brazil
e Ms. Wonhee Lee; KCTI, South Korea
e  Mr. Zahed Shafiei; Director General of Tourism Studies and Education, Iran
Private Sector

e Mr. Carlos Diez de la Lastra; CEO, Les Roches Marbella
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Mr. Rui Zhou; CEO, Bella Vista Higher Education (Accompanied by Karen Tam)
Ms. Barbara Oakley; Professor, Oakland University

Ms. Ulrika Bjorklund; Dean Hotel Institute Montreux, SEG

Mr. Syed Tarek; Arden University

Ms. Christine Béckelmann; Dean, Lucerne University of Applies Sciences and Arts
Ms. Mulemwa Moongwa; Zambia Institute for Tourism and Hospitality Studies
Mr. Ahror Validjanov; Director Silk Road Office, Uzhekistan

Mr. José Ricardo Diaz; Senior Specialist of Innovation,
Education,

and

InvestmentsDepartment

Mr. Nicolas Luis Barrios; Coordinator of Innovation, Education, and Investments
Department

Ms. Addaia Arizmendi; Programme Officer, Innovation,

Education,

and
InvestmentsDepartment

Ms. Alessandra Priante, Director Regional Department for Europe
Ms. Romina Nardi, Regional Department for the Americas

2. Approved Agenda:

-Keynote 1. Update onthe UNWTO Programme of work 2023 by Jose Diaz, Senior

Specialist of Innovation, Education and Investments UNWTO

-Keynote 2: Introduction of the e-learning project for human capital development
by Mr. Mohammed Bushnag, Deputy Minister of Tourism, Kingdom of Saudi Arabia

-Keynote 3: Introduction of the International Academy in Portugal in
collaboration with UNWTO by Ana Paula Pais, Director of Training, Turismo
de Portugal

-Presentation of the Bachelor of Sciences in International Sustainable Tourism by Christine
Bdckelmann ,Dean Lucerne University of Applied Sciences and Arts

-Open discussion with participation from the rest of the members of the Committee
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-Closing remarks by Jose Diaz, Senior Specialist of Innovation, Education and Investments UNWTO

3. Summary discussions:

- Mr. Jose Diaz welcomes members to the 5th Session of the Technical
Committee on Tourism Online Education and shared the agenda.

- Mr. Mohammed Bushnag Co-Chair and Deputy Minister for the Kingdom
of Saudi Arabia welcomes all the participating Members and proceeds
directly to share the presentation of the human capital development
programme ingeneral, and in collaboration with the UNWTO. The
programme's mission is to foster accelerated and sustainable growth
through forward-thinking policies, strategic investments, and talent
development, while upholding the authentic Arabian experience. The key
objectives include creating 1 million jobs, increasing the tourism sector's
contribution to GDP by at least 10%, and attracting 100 million annual visitors
by 2030. With an anticipated annual growth rate of 9.6%, the tourism
workforceis projected to reach a total of 896,600 employees across
various sub-sectors, as per the UNWTO. Notable achievements of the
Kingdom under Mr. Bushnag's leadership include the successful launch of
a digital learning platform in 2020. This platform has facilitated the training
of over 450,000 Saudi nationals in various tourism programs. Moreover, inthe
summer of 2022, the program further expanded its initiatives by sending Saudi
individuals to renowned education centers in Europe, such as Les Roches
Marbella, to enhance their skills and knowledge in the field of tourism.

-_ The Co-Chair further shares insights on the e-learning agreement with the
UNWTO for human capital development. The programme of work includes
creating 10 brand-new self-paced online courses in tourism and hospitality
thematic areas such as destination marketing or Restaurant operations; the
promotion and creation of added value jobs through capacity building and
analysis of theworkforce skills in the Kingdom, connecting job seekers with
companies and recruiters; quality certification programmes to guarantee
quality education and the creation of programmes with the aim of
promoting innovation and digital transformation to empower youth and
medium enterprises in the tourism field.

- Ms. Ana Paula Pais - Co-Chair, Director of Training in Turismo De
Portugal emphasizes the importance of the committee’s role in addressing
the education challenge and finding qualified young individuals for the tourism
sector. She acknowledges that Portugal is facing a demographic problem,
lacking young Portuguese individuals for training, and recognizes the need
to attract more people from abroad to overcome this challenge. Ms. Pais
proceeds to present implemented education projects and upcoming
initiatives. She shares Turismo de Portugal's mission, particularly in the
field of education and training in tourism, highlighting the presence of 12
schools nationwide. These schools offer curricula tailored to market needs
and maintain  strong partnerships with industryand academia. Ms. Pais
emphasizes the success of the educational programs, noting that the students
achieve a remarkable 94% graduate employment rate. Furthermore, she
highlights that Turismo de Portugal trains 3,000 students, 7,500
professionals, and 30,000 online students annually.

- The Co-chair further provides details about the Tourism International
Academy, a collaboration between Turismo de Portugal and UNWTO. Located
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in Estoril near Lishon, the academy features a hotel school, a conference
center, student residences, an innovation hub, and a polytechnic tourism
school. Ms. Pais emphasizes the past and ongoing collaboration with
UNWTO and discusses future commitments outlined in the 2023-24 plan
of work. These commitments include the relaunch of the International
Academy, sharing and translating programs between Turismo de Portugal
Digital Academy and UNWTO Tourism Online Academy, and designing a
specific Training Program for Train the Trainers. She culminates the
presentation outlining future endeavors and commitments with the UNWTO,
specifically the 2023-24 plan of work, including:

O Relaunching the International Academy in collaboration with the UNWTO.

o Facilitating the sharing and translation of programs between
the Turismo de PortugalDigital Academy and the UNWTO
Tourism Online Academy.

o Designing a specialized Training Program to empower trainers within the industry.

O These initiatives exemplify our dedication to fostering a skilled
and knowledgeable workforce within the tourism sector.
Together, through collaboration and shared goals, we can shape
a brighter future for the industry.

A video message by Natalia Bayona, Director of the Innovation, Education
and Investments Department at UNWTO was shared with the
audience. Ms. Natalia Bayona speaks about the importance of education as
one of the top priorities of the UNWTO:

o The Tourism Online Academy counts on 5 new courses from top
institutions  such as University of Sharjah, CETT Barcelona,
Externado from Colombia, Hong Kong PolyU and Mandarin
Centers. 3,100 scholarships were allocated Least Developed
Countries and Small Island Development States.

O The firstinternational academy in collaboration with the Kingdom of
Saudi Arabia will be launched. Other Academies are being
planned in countries such as Uzbekistan, Azerbaijan, Nigeria,
Indonesia, China and the Dominican Republic.

o The UNWTO Toolkit for High School, working with the top academic
methodologies such as the Cambridge British methodology,
International Bachelorette Organization and AHLEI (American
Hotel and Lodging Educational Institute) to promote tourism as
a subject in High Schools and help teenagers to create a
professional path.

Lastly, Ms. Bayona speaks about the Bachelor in Science in International
Sustainable Tourism in collaboration with the Lucerne University of Applied
Sciences and Arts (HSLU). This unique program unites Swiss expertise
methodology with the United Nations system allowing the students to
experience a top quality education programme to strengthen their educational
path. Ms. Bayona finalizes the video and the floor is back to Jose Diaz.

Mr. Jose Diaz further gives insights on the online education achievements of
the 2023 year, shedding light on the new courses of the Tourism Online
Academy, the UNWTO Tourism education toolkit, the Bachelor in Science
in International  Sustainable Tourism in collaboration with the Lucerne
University of Applied Sciences and Arts (HSLU) and the pipeline of the
International Academies in collaboration with the UNWTO.

Ms. Christine Bdckelmann, Dean. HSLU, presents her keynote presentation
about the Bachelor in Science in International Sustainable Tourism in
collaboration with the Lucerne University of Applied Sciences and Arts
(HSLU). She begins her contribution by highlighting the uniqueness of the
project and providing background information on HSLU (Lucerne University
of Applied Sciences and Arts). She explains that HSLU is composed of six
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schools, with the oldest one having been founded 150 years ago. The
business school, with a history of 50 years, is the largest institution in Central
Switzerland and one of the eight public universities in the country. Ms.
Bickelmann proceeds to share some key facts and figures about the
institution, including a total student count of 2,824, 165 ongoing research
projects, and 368 employees. She emphasizes that HSLU is accredited by
AACSB, placing itamong the top 6% of business schools worldwide with
this prestigious accreditation.

Moving on to HSLU's education offerings, Ms. Béckelmann highlights the
various Bachelor degree programs available, such as BSc in Business
Administration, BSc in Business Psychology, BSc in Mobility, Data
Science and Economics, BSc in International Business Administration,
and the BSc in International Sustainable Tourism, which is developed in
collaboration with the UNWTO. She mentions that the Business School
comprises different institutes, one of them being the Centre of Tourism
Expertise: Institute of Tourism and Mobility, which manages key competencies
in areas like Destination Management, Sustainability, Health Tourism, and
Hospitality Management.

Ms. Backelmann emphasizes the significance of the partnership between
HSLU and the UNWTO, as they collaborate for the first-ever UNWTO-
partnered study program. The collaboration leverages the extensive
networks of both partners and provides graduates with a reputable Swiss
degree. The program's objective is to contribute to the achievement of the
United Nations' 17 Sustainable Development Goals, and graduates will
develop competencies in four areas:

o factual knowledge relevant to the tourism ecosystem and sustainability,

applied reflection for problem-solving and assessment,

communication skills for effective intercultural communication
in a multi-stakeholder environment,

o social behavior to foster social and self-competence.

The speaker explains that the program is divided into six subject areas,
providing comprehensive preparation for the tourism industry beyond just
hospitality management. The study content has been developed in
collaboration with industry leaders such as Qatar Tourism, Melia Hotels,
Palladium hotel group, Radisson Hotels, IATA, and SBB. Ms. Bdckelmann
also discusses the future possibilities of the program, highlighting its
international orientation, worldwide internships, and the flexibility it offers. She
mentions that the first two semesters will be hosted at the Madrid campus,
followed by online learning for the third and fourth semesters, and finally, the
fifth and sixth semesters will take place at the HSLU campus in Switzerland.
This structure ensures a truly international and adaptable learning experience.
Ms. Béckelmann underscores the benefits of studying in Madrid and Lucerne
and explains the 15-week worldwide internship, where students will work in a
tourism-related organization with the support of an HSLU coach. She
concludes her presentation by expressing gratitude to the members for their
attention.

Mr. Jose Diaz opens the floor for a general discussion.

Ms. Marcela Mansilla, Head of Human Capital, Ministry of Economy, Promotion
andTourism, Chile informs the government of Chile is very focused on
human capital development initiatives and remains available to continue
advancing on the reinforcement of the tourism ecosystem.

Ms. Ana Paula Pais praises projects involving different countries, bringing
another perspective. The bachelor’s in science in International Sustainable
Tourism in collaboration with the Lucerne University of Applied Sciences and
Arts (HSLU) model could be inspiring for other High School institutions and
universities, promoting the mobility ofstudents.
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Mr. Adnane Afquir ; Director ISITT, Kingdom of Morocco, will be sending
the documentation to the universities and institutions they are collaborating
with. He also informs they have study cases, and the best practices are
extremely important to identify different needs.

Ms. Megan EplerWood, the Managing Director of Cornell STAMP,
emphasizes Cornell's dedication to the development of self- paced online
courses and downloadable educational resources for sustainable
destination management on a global scale. Recognizing the power of
online education, Ms. EplerWood highlights its effectiveness in reaching
students, professors, and professionals in the hospitality field. With the
collaboration of the UNWTO, Cornell aims to disseminate these materials
widely.

Ms. EplerWood announces that Cornell STAMP, supported by funding from
GIZ and coordinated by the Travel Foundation, has successfully
completed its first self-paced online course titled "Sustainable Tourism
Destination Management," comprising 40 hours of content. In order to
ensure broad accessibility, 1000 scholarships were funded specifically for
emerging economies, and the first round of applications has already been
concluded. Ms. EplerWood excitingly reveals that additional rounds of
scholarships will be made available for professionals and students who meet
the necessary qualifications. She expresses her gratitude for the unwavering
commitmentof the UNWTO and the Members of the committee to this
initiative.

Mr. Jose Diaz praises the efforts of the different institutions to the
accessibility and contribution for the most vulnerable countries and finalizes
the open discussions as no additional Member wishes to make any other
statement or discussion. Mr. Diaz thanks the Members for participating in the
sessionand all the presentations delivered and proceeds to formally close the
5th Session of the Technical Committee on Tourism Online Education
within the 118th Session of the UNWTO Executive Council.
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2022

NAME

MEMBER STATUS

ACTIVITY

DATES OF USE

TYPE OF LOGO

Facebook Inc

Non-member

Publication: |G Back to|
Tourism Guide
UNWTO foreword

Jan-2022

Standard

Organizationiila
Italian-Latin American

Hostelling UNWTO Affiliate|Prize for the winning{Jan-2022 — Dec. 2023Students’ league
International Member Teams of the 2021

Global UNWTO

Students’ League
Casa Arabe Not a UNWTQ|Exhibition: Fables and2 Feb 2022 — 10 July|With the Support of|

member Flags 2022 UNWTO

lila -Italian-Latin[Not a UNWTQTraining Programme |February 2022, 4With the Support off
American Member weeks, online training [UNWTO
International

of Paestum, Leader
srl

Tourism (BMTA)

International
Organization
Escuela de Negocios{lUNWTO Affiliate|Publication and(14 Jan 2022 UNWTO Affiliate)
y DesarrollojMember website Member
Internacional (Adminsitracion
Hotelera y
Gastronomica,
Tecnologia en Gestion
de Servicios para
Aerolinea y Tecnologial
en Guianza Turistica)
Campania Region,|Not a UNWTQ|Event: XXIV edition ofMarch to 30 October|With the Support of]
Municipality ofMember the Mediterranean(2022 UNWTO
Capaccio  Paestum, Exchange of
IArchaeological Park] Archaeological

Alcaldes de Pueblos|
Turisticos del Mundo|

Global UnderstandinglUNWTO Affiliate|Global Understanding(15 Jan 2022 UNWTO Affiliate
of Experiential andMember of Experiential and Member
Sustainable Tourism Sustainable Tourism
Gipuzkoa  TurismoaNot UNWTO member || HAGKATHONJanuary 20 - February|With the participation
(Direccion De Turismo| GIPUZKOA 20, 2022 of UNWTO
De La Diputacién TURISMOA
Foral De Gipuzkoa) Technological

Innovation and

creativity
BASQUETOUR UNWTO Affiliate|Website and email 3 Feb 2022 UNWTO Affiliate)

Member Member

CONSORCI DE LANot a UNWTQEvent: BWAWI|Feb — April 2022 With the participation|
ZONA FRANCA DEMember (Barcelona Woman of UNWTO
BARCELONA Acceleration Week)
Fundacio MallorcaUNWTO Affiliate|Event: Cumbre de7.8 April — June 2022 |In Collaboration With
Turisme member destinos  sostenibles UNWTO

liderando 13|

transformacion
PROMPERU UNWTO Member “Primer Encuentro de]2- 3 June 2022 Standard

del afio 2021”
KOTFA Co., Ltd. Not a UNWTOQThe World Tourism{June 23 —26, 2022 |With the Participation
Member Industry  Conference of UNWTO
2022

Tanzania authorities

UNWTO Full Member

Sixty-Fifth Meeting of
the UNWTO Regional

5 to 7 October 2022

Commission for Africa

UNWTO Full Member
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Conference on Linking
Tourism, Culture and
Creative Industries

Skal International UNWTO Affiliate|Sustainable  Tourism|{13-18 Oct, 2022 With participation off
Member Awards UNWTO
Duy Tan University |UNWTO Affiliate)Conferences offOct 2022 With the Participation|
Member Improvement of Of UNWTO
Sustainible Mobility
Fundacion Impulsa UNWTO Affiliate|Event: “Conectal21-24 de junio With the Participation
Castilla la Mancha  |[Member Fiction & of UNWTO
Entertainment 2022”
INAUTO VTC UNWTO Affiliate1° Congreso Nacionalll June — 8 Oct 2022 [UNWTO Affiliate
Member de UNAUTO VTC. Member
FIASEET -Not a UNWTO Affiliate]Webinar ~ "PrincipiosMay — 6 June 2022 |With the participation|
Federacion Member del Turismo Sostenible of UNWTO
Internacional de| al 2030"
IAsociaciones de
Ejecutivas de|
Empresas Turisticas
Seoul Tourism(UNWTO Affiliate|Global Fair24 June — 14 AugustWith the participation
Organization (Korea) |Member Sustainable  Tourism|2022 of
Congresss
NETCOM (Uruguay) |UNWTO AffiliateMembership May 2022 - today UNWTO Affiliate
Member Member
IAeroporti di Roma Not a UNWTOQEvent: GYTS June — July 2022 Standard
member
Kids Against Plastic [Not a UNWTOQPlastic Clever Schools|27 June - 1 July 2022 (With the support of|
member Teacher Toolkit UNWTO
Fédération UNWTO Affiliatelnota de prensa sobre[29 June 2022 UNWTO Affiliate
Internationale de|Member Dia Mundial del Member
Camping, Camping.
Caravanning ef]
IAutocaravaning
F.I.C.C. AISBL
Tourism Industry|lUNWTO Affiliate|for promotional(13 June 2022 - today [UNWTO Affiliate
IAssociation OffiMember materials, website, Member
Canada newsletters
IAthens Convention &UNWTO Affiliate|for promotional(13 June 2022 - today |UNWTO Affiliate)
\Visitors Bureau Member materials, website, Member
newsletters
IAmadeus Not a UNWTOUNWTO andune — Oct 2022 With the participation|
member Amadeus  Worldwide of UNWTO
Hackathon on
Sustainability
FIA -FEDERATIONUNWTO Affiliate| Tourism Workshop 29 June 2022 With the participation
INTERNATIONALE |Member of
DE L"”AUTOMOBILE (|
France)
IAfrica TourismUNWTO AffiliatelEvent + Publication :(26-29 July In Collaboration With
Partners Member 4th  Africa Youth in
Tourism Summit and
Innovation Challenge
+ website + promotion.
Nigeria UNWTO Full Member [UNWTO Global(14-16 November 2022|Standard

Technology in Tourism

Innpulsa Colombia  [Not a UNWTOAcelerando la21 — 27 July 2022 With the participation
member Transformacion del of UNWTO
Turismo a través de la|
Tecnologia y la|
Innovacion
Istanbul Convention &UNWTO Affiliate| Website and21 July — today UNWTO Affiliate)
\Visitors Bureau Member promotion Member
Taylor’s University UNWTO Affiliatela  CRIT ~ Summer23-25 August 2022  |With the participation
Member School themed of UNWTO
"Innovation and

to Achieve SDGs
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Fundacion ONCE UNWTO Affiliate Norma ISO 21902|Sept 2022 In collaboration  with
Member "Turismo Accesible UNWTO

para todos"
Africa Tourism|UNWTO Affiliate 5th Africa LeadershiplAgosto 2022 -In collaboration with|
Partner Member Forum Awards Noviembre 2022 UNWTO
Instituto  Detrital delUNWTO Affiliate/Challenges  for the[November 29/30,|With the participation|
Turismo de Bogota  [Member Management of Smart2022 of UNWTO

Tourist Destinations in

Ibero-America
Eturia - EmpresaNot a UNWTOQ|Culinaria  Castilla-La|17 Oct 2022 With the participation
Publica de Promocionjmember Mancha 2022 of UNWTO
del Turismo vy Id
Artesania de
Castilla-La  Mancha|
S.A.
CIFFT Not a UNWTOCIFFT — InternationallOct 2022 — Oct 2023 |With the support off

Member Committee of Tourism UNWTO

Film Festivals
DIGITAL GEN S.L.|Not a UNWTOSONDERSLAND 6, 7 and 8 October  |With the participation,
(TRIVU) member of UNWTO
Université  Paris  1JNot a UNWTOUNWTO ConférencelOct 2022 With the participation
Panthéon - Sorbonne |[member La Sorbonne of UNWTO

BYCEP

Not UNWTO Member

TOURISM

Nov 2022

With the support off

HACKATHON UNWTO
NIGERIA
Fundacion Starlight |UNWTO Affiliate|V Internationall24-29 oct 2022 With the participation
Member Starlight Meeting & 1l of UNWTO

Starlight Guides and
Monitors

\World Tourism CitiesiNot UNWTO Member WTCF ChangshalNovember 2-4 In collaboration with
Federation (WTCF) Fragrant Hills Tourism UNWTO
Summit 2022
Stefano Ricci Ambassador UNWTO Ambassador|Oct 2022 - today UNWTO
for Sustainable Ambassadors fo
Tourism Sustainable Tourism
Tenerife Tourism|UNWTO Affiliate|Event, publication,Nov. 2022 - today UNWTO Affiliate
Corporation Member promotional videos of Member

Tenerife destination

Braztoa Sustainability|Not a UNWTQOBraztoa Sustainability|Sept — Dec 2022 With the Support off
IAwards 2022/23 member Awards 2022/23 UNWTO
The World Travel &Not a UNWTOWTTC Nature PositiveNov 2022 With the Support of|
Tourism CouncillMember Travel and Tourism UNWTO
(WTTC) Vision for the sector to

be a "Guardian of]

Nature"
SE1 Media Ltd. taNot a UNWTOX-Festival 20226 october to 15/In collaboration With
Digital Tourism Think|Member organized by Digitalldecember 2022 UNWTO

Tank

Tourism Think Tank

Israel  Ministry  off UNWTO Full Member (Global Tourism|10 December until 28{In collaboration with

Tourism Innovation Forum February 2023 UNWTO

IGLTA UNWTO Affiliate| WWebsite andDec 2022 - today UNWTO Affiliate)
Member promotion Member

Japan TourismUNWTO Full Member [7th UNWTO  World|Dec 2022 In collaboration with

IAgency Forum on Gastronomy UNWTO

Tourism side event -
The Case of Japan:
Gastronomy Tourism X
Sustainable Tourism X
Culture

Zaragoza Turismo

UNWTO Affiliate

Member

Publication

18 Dec 2022

UNWTO
Member

Affiliate
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2023
NAME MEMBER STATUS | ACTIVITY DATES OF USE TYPE OF LOGO
Fundacion Starlight | UNWTO  Affiliate | Event 18-20 octubre de | with the
Member 2023 participation of
Smart Tourism | UNWTO  Affiliate | For corporate | In accordance with | AM logo
Hospitality Member presentations the authorization
Consulting
IPDT UNWTO  Affiliate | Affiliation disclosure | In accordance with | AM logo
Member in email signature | the authorization
and website
Universidad Caribe | UNWTO  Affiliate | Event 20-23 septiembre | AM logo
Member 2023
NEST Not a UNWTO | Publication (Printed | 4 May 2023- 30 | With the support
Member and Electronic) January 2024 UNWTO
Acciona Cultura Not a UNWTO | Event 10 mayo 2023 | Standard Logo
Member durante 2 horas
HSLU UNWTO  Affiliate | Bachelor Starting en mayo | Standard Logo
Member Programme  (incl, | 2023
prints, website,
ads,info events ect.)
Universidad del | UNWTO  Affiliate | Event 20-23 septiembre | Standard AM
Caribe Member 2023
TACI UNWTO  Affiliate | Event; Publication; Not limitted Standard AM
Member Other  (letterhead,
Website)
AMFORTH UNWTO  Affiliate | Other (website) In accordance with | Standard AM
Member the authorization
University of Rijeka | UNWTO  Affiliate | Event 25-27 mayo 2023 Standard AM
Member
CETT Barcelona UNWTO  Affiliate | Event 13 septiembre 2023 | Standard AM
Member durante 1 afio
ZAMBIA INSTITUE | UNWTO Full or | Event 22-24 mayo 2023 With the
OF TOURISM & | Associate Member participation of
HOSPITALITY UNWTO
STUDIES
CORPORACION UNWTO  Affiliate | Event 6-9 septiembre 2023 | With the
MUNICIPAL DE | Member participation of
TURISMO DE UNWTO
VICUNA CHILE
Mastercard UNWTO  Affiliate | Publication (printed | 31 enero 2024 In  collaboration
Member and electronic) with UNWTO
Subsecretaria Promotional 21,22,23 August | With the
Turismo de Chile material for an event | 2023 for 2 months participation of
UNWTO
Bedouin Limited | Not a UNWTO | Event: Tourism | 6-8 September 2023 | With the
(Hack for | Member Hackathon Nigeria | at Eko Hotel & Suites | participation of
Tomorrow) 2.0 Convention Centre in | UNWTO
Lagos, Nigeria
Georgian National | UNWTO Full or | Event 21 August to 4 | With the

Tourism
Administration

Associate Member

September

participation of
UNWTO
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Skal UNWTO  Affiliate | Skal World [ 1 to 5 November
Member Congress 2023 & | 2023
Sustainable
Tourism Awards
European Boating | UNWTO  Affiliate | Promotional Permanent while the | UNWTO Affiliate
Industry Member material firm is AM Member
Seoul Tourism | UNWTO  Affiliate | Promotional From 16 to 30 | With the
Organziation Member material of the | November 2023 participation of
event: 2023 Seoul UNWTO
Sustainable
Tourism Conference
FAEVYT UNWTO  Affiliate | FIT (Feria | From 30 September | With the
Member Internacional de | to 3 October 2023 participation of
Turismo de América UNWTO
Latina)
FAEVYT UNWTO  Affiliate | Promotional Permanent while the | UNWTO Affiliate
Member Material firm is AM Member
TDM 2000 ODV Not a UNWTO | Promotional From 6 to 13 August | With the
Member material of the event participation of
International UNWTO
Summer Week 2023
Tourism Promotion | UNWTO  Affiliate | Promotional Permanent while the | UNWTO Affiliate
Organization for | Member Material  of the | firmis AM Member
Asia Pacific Cities Organization
(TPO)
Armenia UNWTO Full or | Promotional From 6 to 8| In collaboration
Associate Member | Material of the World | September with UNWTO
Tourism Investment
Forum
Mauritius  Ministry | UNWTO Full or | Promotional From 1 to 28 July UNWTO
of Tourism Associate Member | Material of the 66t
session of the
UNWTO
Commission for
Africa
Aire Libre Not a UNWTO | Promotional Event: From 24 | With the support
Member material for the | September to 1 | of UNWTO

event: Corre por los
ODS

October 2023
Use: One year

Ministry of Tourism

and Creative
Economy of
Indonesia

UNWTO Full or
Associate Member

Promotional
material for
International
Tourism Investment
Forum 2023

Three months from
May to July

Dates of the event: 26
and 27 July 2023

In  collaboration
with UNWTO
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Annex IV: Latest UNWTO Publications (April-September 2023)

This Handbook provides guidelines for the organization of physical
and virtual events, as well as practical examples of activities, that
national tourism authorities may consider implementing to offer an
opportunity for children and youth to gain knowledge and develop skills
in the relevant fields, explore different aspects of responsible and
sustainable tourism and adopt their own vision for the future of tourism
at the national level that corresponds to the 2030 Agenda for Sustainable
Development.

@D btemotiooal
UNWTO Tourism Hightights

A global overview on the tourism sector, underlining how it was impacted by
the COVID-19 crisis and how it recovered from it. It includes notably Regional
results, World's top destinations, Changes in consumer behaviour during the
pandemic, Purpose of visit and means of transport, etc.

The “Global Roadmap for Food Waste Reduction in the Tourism Sector” is
designed to accelerate the uptake of food waste reduction strategies by
tourism stakeholders. The Roadmap aims to raise awareness of the potential
benefits and opportunities of achieving a more sustainable, circular
management of food, with a special emphasis on reducing waste as both a
cost-effective and environmentally responsible strategy.
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La Organizacion Mundial del Turismo encargé las encuestas analizadas en
el presente informe como parte del proyecto Primer Plano que exploran el
diferente impacto de la COVID-19 en el empleo y las condiciones laborales
de mujeres y hombres del sector turistico. Las encuestas se llevaron a cabo
en dos tandas en los cuatro paises del proyecto Primer Plano: Costa Rica,
Jordania, México y la Republica Dominicana.

UNWTO commissioned a two-wave survey under the Centre Stage project to
explore the differing impact of the COVID-19 pandemic on employment and
working conditions between men and women in the tourism sector. The
surveys were conducted in the four Centre Stage pilot countries — Costa Rica,
the Dominican Republic, Jordan and Mexico.
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https://www.e-unwto.org/doi/10.18111/9789284424542
https://www.e-unwto.org/doi/10.18111/9789284424542
https://www.e-unwto.org/doi/10.18111/9789284424504
https://www.e-unwto.org/doi/10.18111/9789284424504
https://www.e-unwto.org/doi/10.18111/9789284424085
https://www.e-unwto.org/doi/book/10.18111/9789284424467
https://www.e-unwto.org/doi/book/10.18111/9789284424467
https://www.e-unwto.org/doi/book/10.18111/9789284424429
https://www.e-unwto.org/doi/book/10.18111/9789284424429
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ACHIEVING THE
SUSTAINABLE
DEVELOPMENT GOALS
THROUGH TOURISM

Towl bt o) inbcamarn bre Dooppera (T4

Achieving the Sustainable Development Goal through Tourism — Toolkit of
Indicators for Projects (TIPs), developed in partnership between the World
Tourism Organization (UNWTO) and the Japan International Cooperation
Agency (JICA), is a comprehensive resource designed to guide users in
aligning tourism development projects with the Sustainable Development
Goals (SDGS).

UNWTO, as the knowledge partner of India’s G20 Presidency, has developed
the Goa Roadmap for Tourism as a Vehicle for Achieving the Sustainable
Development Goals. The Roadmap is built around the five priority areas of
the Tourism Working Group under India’s G20 Presidency: 1. Green Tourism;
2. Digitalization; 3. Skills; 4. Tourism micro-, small and medium-sized
enterprises (MSMES) and; 5. Destination Management.

| World Tourism
W | Barometer

International Tourism — 2023 starts on a strong note with the Middle East
recovering 2019 levels in the first quarter. International tourist arrivals reached
80% of pre-pandemic levels inthe first quarter of 2023 (-20% compared to the
same quarter of 2019) boosted by strong results in Europe and the Middle
East, compared to a 66% recovery level for the year 2022 overall.

THE END OF
COVID-19-RELATED
TRAVEL RESTRICTIONS

Spmeaty 5§

Tourism has high potential to stimulate economic growth and social change
in rural areas because it contributes to local economies, support other
products value chains, distributes benefits across both seasonal and
geographic grounds, and promotes the conservation of cultural and natural
heritage. Through the UNWTO Tourism for Rural Development Programme,
the Organization seeks to enhance these and other opportunities that tourism
can bring to rural areas.
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This report provides a detailed account of travel restrictions, their introduction,
duration and eventual lifting across global destinations throughout the
pandemic. The report, which is a summary analysis gathered from 11 detailed
reports released during the emergency phase of the pandemic, also focusses
on the impact of these restrictions on international tourism and the correlation
between a destination's environmental performance, health and hygiene
standards, reliance on tourism, and the speed at which travel restrictions were
lifted.
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https://www.e-unwto.org/doi/10.18111/9789284424344
https://www.e-unwto.org/doi/10.18111/9789284424344
https://www.e-unwto.org/doi/10.18111/9789284424443
https://www.e-unwto.org/doi/10.18111/9789284424443
https://www.e-unwto.org/toc/wtobarometereng/21/2
https://www.e-unwto.org/doi/10.18111/9789284424306
https://www.e-unwto.org/doi/10.18111/9789284424320
https://www.e-unwto.org/doi/10.18111/9789284424320
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Compendium of Tourism Statistics, Data 2017 — 2021, 2023 Edition

Understanding, for each country, where its tourism is generated is essential
for analysing international tourism flows and devising marketing strategies,
such as those related to the positioning of national markets abroad. Deriving
from the most comprehensive statistical database available on the tourism
sector, the objective of the Compendium of Tourism Statistics is to provide
easy reference to a set of the main basic statistics on tourism.

S

Yoarbook
of Tourism Statistics
20

Yearbook of Tourism Statistics, Data 2017 — 2021, 2023 Edition

Understanding, for each country, where its inbound tourism is generated is
essential for analysing international tourism flows and devising marketing
strategies, such as those related to the positioning of national markets abroad.
Deriving from the most comprehensive statistical database available on the
tourism sector, the Yearbook of Tourism Statistics focusses on data related
to inbound tourism (total arrivals and overnight stays), broken down by
country of origin.

Understanding and Quantifying Mountain Tourism

This study, jointly developed by the Food and Agriculture Organization of the
United Nations (FAO), the Mountain Partnership Secretariat and the World
Tourism Organization (UNWTO), addresses the need for relevant data and
provides information to improve our understanding of mountain tourism. The
study also identifies trends and provides a set of recommendations to
advance the measurement of mountain tourism, including the enhancement
of official tourism statistics through the use of big data and new technologies.

Experiences from Pilot Studies in Measuring the Sustainability of
Tourism — A Synopsis for Policy Makers

The Statistical Framework for MST (SF-MST) is a valuable guiding tool for
countries to produce credible, comparable and integrated data to better guide
decisions and policy with respect to sustainable tourism. It is recognized by
the UN Statistical Commission as the main tool to monitor the contribution of
tourism to the Sustainable Development Goals. It can be used to derive
specific indicators for this purpose at the global, national and sub-national
levels.
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https://www.e-unwto.org/doi/book/10.18111/9789284424139
https://www.e-unwto.org/doi/book/10.18111/9789284424023
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https://www.e-unwto.org/doi/book/10.18111/9789284424047

