A n e
By mamtiHEn

PITERS

%121 Ba

BESH - ARF 6 810B8E11H
WETH 3 (b) CE/121/3(b)

B TTAETT RPAT Madrid, 10 May 2024

Original: English

A EMRALUEE MGG . TSP SO TR A E
HRALZAM 3545 www.unwio.org B Ad F i A b i 87 i

PATHE

WRIEER 25 Ji R 2 Pt i TAR T SO0 e, R4S AbCHR 1 T H ) e itk R 1% O o

BEPE LSS T BATRISTH , R 0B T E R, B e TR R R 2] 2024 5 i S H
Pis BRIV IR T SRRl rT SR BERE, OAEAE 2024 4 3 il (TR iRl A Rt

FIGTHHEZEY |, B V AT SRR R 28 R P R 2 4R 58, IR VI, RE T ik e i3k
SRR /NG Z‘?Kﬁ%(T4RD SGP)ik s i B s2 it Ot o

REEHERARR—XKESEEI NG
ERIRBFAR
FaYEF S22 Poeta Joan Maragall % 42 5, #f4% 28020 — &81#: (34) 91 567 81 00 — &3 B: inffo@unwto.org / filE: unwto.org


http://www.unwto.org/

-
'J', A B iRER

REER!
WREIH 3 (b)
SR TAE T R AT
(3 F CE/121/3(b))
PATZ

=

p=ii

~

F TR SR AT B A TAE T R,

1. EESMEX I I E St AT S AT 00 32 B0 s

Rl D3 1 B 1V, S T s T R R P ) B HE SR

2. HERPAL, WEHUERRIRRGEGU RS 55 S UHLHE 1 E R T R R ST
HEZR, WO 2 2 X R G [ R LR Ge T e e B 58, e AR B RN A 2 — B 2
—NME VY E B 55 5 T GDP AT ML 5

3. Ry I St T i M PR SR ) G T RE SR AT TR ] B8 M AL AT S 57 ] SR E S St

B 5

4. kA B RS [ bR 07 T ZURUIN B B3 R U R 15 AT RSk e E bR R LA ) S 2
RHE (CEERATRPELR FE H AR HESL) iRtk isbr i de s, Pk Esh v
AR H AR TR ARMESR A 52 5% TRk BT ge v Bt 58, N 2 R R PR X — S
TR I L 1 B 2 Bt 5

P TR VA ST T RIS 2R 01 2 i R AR AT R IR R

5. HLHEPTIRACMISE R

6.  HHEMME Vv AV) TUR R RR S, UK E, R RN, BUARAE. R ARV AFI
FESIAN 2025 SEAEKF] 2027 45 MHRILI 2027 4 2415 1 53 AR 1R 7

7. ZATACRRSEEMR E AT, IFIRILIE RN RS TR R R

# THHE VISR TR E 2 AR R /NS 7 Sl i B S it 26 AF RO ER 6
8. HAEICA

L R —AoE R, KT IE S & IoE, WS AR S A AR 1 g SO

BRAERARRE—FBEELIIG
T SRR
C/ Poeta Joan Maragall 42, 28020 Thf# 5, J5¥E5f - Hiif: (34) 91567 81 00 - Hiflli: info@unwto.org /[Mik:  unwto.org



CE/121/3(b)

A E iR A AR K SR 5 26 5] v irH, S RS 25 masith, FESE 3 AN B Erf
S5AIBEMGEI, #Hifk T 2024-2025 FJF (L AIRES/T57(XXV)) TAE M E FE.

BHAr 1. B EL. JiReE. BORSI MRS Z ol BONEA W ) iR H 2.
BAR 2: § RHELRIE T BRI KOG R RBHE. BEJI AT A AL

HAr 3: $ESNH L BT AR REER . T N R AA UG B, RIS EAME A £ 0 32 L BASE
Bl 2030 FFE

MEFM 1: Rmad S smRRRIFBIE A S E b BE AdimE . B384 H fhsE LA
PRl TF R o

RGN 2. B E e A stk 53R, SRS A Z RN . Bl b AP S RHES) ST R .
MR 3: AR NEREE I, AR TSN %

RN 4: § RGOSR FRE A % F sl 55 X .

RAEHEIR 5: T EIFFERAPN: RIFECE. GEMER .

MRTTAE ARG T H S 25 AR RS LIk, AR S S0 — i Fr R B A R AT S A 254

FRH2E T LR %145 B

B 12 4 ET e [ R 2H 2 RS VR T B

R 11 ST e I A il 4L R 9 A L i 3

BRHAE 110 6 [ 1 i 2H 28 2024 4ET5 H H 1

BRIV 2855 e il T 43 S P i HE 22

BbAR Ve TSR TR 2 B3 2 F SR 2 (1 A
BHAEE VI TR IEE 2 A e VBTN K U5 28 (TARD-SGP) ik sl I B Siz it 2 1

Il HREFW L. REZFH

A. GRS AR L

4.

KA [ iR 20 2R T IEAE 0 B R R AT LA AR B DR 98T O BOAR SR SRR S 78 20 R AT H sk
()R B e R R S e ROV H 3 I 78 e b B i

I5CA Bl il 20 R 4k SR 80 TABAT BB E PR ST AE SR A 40 2%, DA I by w2 A it Jie Ll R0 HE Bl 0t e e ol 1)
M., PRI 2 E ST ASIC, RTATIA)  Bortm et (CPC, %
Fremad)  BRIKFRR (SNP, KT Ll GDP Kigisbr ) « B R T M
(BPM, XTHA5% 1) « HErRS A LG TFM (MSITS, X FHRSHS) ARE-LFZEA R
(SEEA, KFHIEEIKF)

2023 4 10 H, RIEEFRE HRELSHLS AIMF)RA AL EE(WEO) Rk, MRI AN AZ
G I AR A E B ORE) ). E BRI S LSRR A HER T AT L i 5 5 ) A RE 5 0 s i
Y0 [l PN 1) — B 2 A 7 AR AR AR ) S0

BeA B RS TS E AL FIRA SEYE (WESP) 2024 , saifirlk, Hral2/NgiEk
JE R E R (SIDS), XHESE TR TR

Page 3 of 50


https://www.imf.org/en/Publications/WEO
https://www.un.org/development/desa/dpad/publication/world-economic-situation-and-prospects-2024/

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

CE/121/3(b)

ST A TR TR PR R R IR MM SR SR T e & (WCTFD FEAAARIE B i 1 W 2

R AAT T — ARG R, SR A A R IR H R 2 G A MRS A BRI,
SER R T T b F) A BRI v

BR A R AU AT T ok T R BREEIEBUR SR I ik S E TP sk i, DL 17 [ il AT A2 AR A e
B

R A8 S5 (10 1K 5 B R 28 300 T 7 e BR AR (AT R XS 4= Bk 54 A [ ORI AT/ 2 AU % 15 A 1)
&, AR, FRMCEUCTI REER H R BRER N, Hehik 4R B A3 B AT R
HIREIE .

(T T e s MO ) Ak & [ AR ZH AR AR 24k e b i AN 1 H S Bt DA Boxt [l Bkl 4
Jiile H AT LRI 0 Mo 2024 45 1 A KA (HEIER) 184t 1 2023 S4Bk & BiE . Sl
HHENRIE GDP HIAl 5 LK X 2024 4F 43 3Rk 2 3112 1) Tt -

MRS B ARSAR AT 150 IEE RIS, MR A ABE. SR E AR

fiRilE Ak TR S S TEAR . ATHRSEA R HARTE AR AR GDP R B BN -

BRA E R A RN IR R i1 2 (ETC) 4kB:afl, 78K S0 A5 0T 2847 & WA iR 3L = 1
AT 2, XA WC R 2 2R 250 1T SR 1 & LAFE 70 R TR i 200 20 AT LA

B E R AR Y 1 2 ) I3 mT ARy AR EIRME I, O AR A 10 KE R, A
AR AT A M AR Pr 2 3E S5 0, A Bt itk AR 90 H RO R R I B AU Ak, DR 25 1k
FRT7 ) %€ 71 B MR R AT, TS A8 BCOREF — B BT — I H A SCRF,  BORH e # mT LA
SEUF BRI AR I SCHF A T RS b R

NFFE I [ TR 4L A A e, 7 20 FH Y JR i SRR 1 8 R B S A R I 5 TR RE T, B
Oy ERARANZ NG, AL AR S DY Y IR Bl DA A S B PR U M A2 O BRI e il XL iR
BT ANELHT G, ERAMENEL, FR OV E 2 R4t 7RI H AER I IR R
Pl

Biltn, {£ 2024 VEHLA [EBrikiip e, Bar It ik 2 4B A A A R 4% R BRI T S R AN
FC 1 1 PRl 2 AR 1 B BIR E T S AL T X 2024 fE R RHREE . SR RO T
PEOF . B SRE . hnEOR. ENEL. b NI 2R M XA BT I R M B D IR . ok B R TE
(TripAdvisor) . A0%A47.  ZEcHEMEAE LR A R AT E Ry 5 7T S0 m8dE. PG, 2
B AT R XL DL RES O H AR I Ao B RE ,  (EARATT 30 T AW e oK, JF
N3t e B HL A

- PERITR

FERCE XK B TUEATE), RE7RITR ATRRSEEM A BHLE” IHESE TS, 212w
AR VK T L 5 R R R 2 TR 28T . AR UGS, G ERA R KA T H A E

HACHL (FAO) hIXAkFE (MP) JEFI% S M iofrii s “ AT L KR .

S50 i 4 BRE A PRI K o 5 T SR A0 56 1) A R H M, PRI IS B Je BAR AT, HLE RORTE

2 b A DR AT PR B 25 A1 AT R 80 P DR 1 4 31 R A 2l AR AN A PR R A ST S 9 K 1 5t R 0 7
[IENBE(EER

HEHwEES L (BCO) BeaE/E 8 Jatt L trikiieibln 7EFG A LI LT 228447, K
VEP= it SRR ARG 2 (8] BRI AR S B O A ERAE DL R ek e e L B L BT IR
%o

A E R AR SR QIR L SIS, el 7 EER SN EARERE . BH SEHED %
BORIEAE SN AL 7R ST, RSN GG oLk DL AR S nl RS A M R

A EHRAASHEENEESEHLT 2024 4 3 A/EFIIEF /R SR 284T 1) _“HEsh n #54:
ST AR FFARARBEIN T R AF SR TR BRTAEASW” BRI AT kT DA ey 4 2 g 3 5

Page 4 of 50


https://www.e-unwto.org/doi/10.18111/9789284425341
https://www.e-unwto.org/doi/10.18111/9789284425044
https://www.e-unwto.org/doi/book/10.18111/9789284424481
https://www.unwto.org/tourism-data/un-tourism-tourism-dashboard
https://www.unwto.org/tourism-statistics/tourism-statistics-database
https://public.flourish.studio/visualisation/11686443/
https://www.unwto.org/events/unwto-affiliate-members-corner-insights-into-key-outbound-tourism-markets
https://www.unwto.org/events/unwto-affiliate-members-corner-insights-into-key-outbound-tourism-markets
https://www.unwto.org/12-world-congress-snow-mountain-wellness-tourism
https://www.unwto.org/12-world-congress-snow-mountain-wellness-tourism
https://www.e-unwto.org/doi/book/10.18111/9789284424023
https://www.unwto.org/7-UNWTO-Global-Conference-Wine-Tourism
https://www.unwto.org/8-unwto-world-forum-gastronomy-tourism
https://www.unwto.org/news/unwto-completes-gastronomy-tourism-project-for-ubud-indonesia
https://www.unwto.org/news/un-tourism-and-un-habitat-partner-for-a-better-urban-future-through-tourism
https://www.unwto.org/news/un-tourism-and-un-habitat-partner-for-a-better-urban-future-through-tourism

22.

23.

24.

25.

26.

CE/121/3(b)

. 4. ARIEF R 54X o JCH R IR AN T R G HE A&
AL -

(Z3=p: 33

(@)  PRBEIRE O8N TARRR SR, 554508 P 405G R PR Bl 53 PO A 3 — B A 3 TR
£ [ iR 2L 20T B Je s 03 42 1 7 ik e 0 1 B3 B LK ST

(b) 2 JEH AR ERIEF RS BA R BRE EIRELAMS T —mamikd, JEE TR 2
JEtE AR E RN (£ D RFLIE R 28T BT IR ET e, Rt T i e e
SRR SRR 2 W2 36 PR

() WEBEMRENIEAZRLE 3 Mt AR TR K. B BRI A iklis K oof A
AR T IR AR B < M AR 2R R . IR H, R RIRABTTUR G A RN 22 B 0 14 7 28
H ISR B2

i3 e 4

(@ HEHFRRIR: “ORE . ST S L-EE R R - BRE E R4S S5 R e P )
BT (R AR 03D FERIA T bR S S, R RHESDAR I ST AT ™ b 2 18] ) i )
K s LR BR LEANE] 7l 2 18] W] DABEAT 7K A A ) 1 B IR IR AR 5+ — Jm B ECR
WS YA 5 FE R 2L RO BN A5, SR TR EES IR AT AT MR B 2, AR T 4R
AR B R OR RS TOREIIET L A BRI R R

(b) I TR 4 K 4K SRR X — AN WG KR P S T 0, e B AREU TR SR 1
FL Rt 8 B Jos R 57 o 3K A3 1 388 7 D9 W51 0 1D RS M FELAIL I . REABEAAT 65 FH:
AR 7= MR A 28 KR T

F BRI 5 BB Bt v e

(@) 2023 F[E bR E R R Sy B B IR SUSCH IR E b ERURIE K&, K& T 11 A 9-
10 IR m #2847, PR i 0% B P S RO B W 2 (EHTTAD 4, HAbM R 5, flhn
SEPLAR IR R BRIMIRIF &R A A0 JTB 4R [, RIS 5 T K4

(b) KGR RS TR S H LM B A I E DI, HESh BRI M A fg o KA [ it
TRALINNIR R SH RS B RM IR EL, SECE @R 48, 2. BRISETIMRN™ 8,
SCHRPREIRAE 2 4 B b E I stk A L8, B HEh S AT SRRl i B

RICHRME: L5 H Al B a5 Wb, 3¢ [ T i 2H 2R 4k S8 i X 77 T PRI T AT B . AR
“CHEROR ARG KRRSCIRIEIIARR 7, BAESI S B MU MUK IRIT, 25 haE AR, k.
Pisa. RREF B ICR IR G K AR . R SOMRIF IEAETT AR, AN — R IR
IR, HBE TR MMM R SCE A G s, JRE R Z RS, AEHSI 2 MR REN
&1

SCARTRE: Tk dir 2 2 BT I A DA T SR R R, TUEEF SR, 2022412  1-2 H.
Xy 2023 4 10 AHEH I H AR, AR TR L 2N S 1 L DCIBURT B A 53 3 R 28 20 O 1 57 S
PRI & R VHESE Y, AT IS A R A 5 A e S B AT (K AR

C. HhEE

27.

8 R B 2R T 30 2% X % )= -5 6] BB 1 ol A L b SO AR AT R i 3, A A H b B4 (DMOs)— it
W% T B A EHH R 4128 QUEST WIE, X2 5% B M 3 20 2R 00 Jo A e el Frg A vl

D. ¥ BWMMTHGE

Page 5 of 50


https://www.canva.com/design/DAF1ESft9D0/rIIAta1DWZ_HFiijyX5hMw/view?utm_content=DAF1ESft9D0&utm_campaign=designshare&utm_medium=link&utm_source=viewer
https://www.unwto.org/es/eventos/foro-internacional-onu-turismo-quintana-roo-turismo-y-cultura-una-relacion-de-pelicula
https://www.unwto.org/es/eventos/foro-internacional-onu-turismo-quintana-roo-turismo-y-cultura-una-relacion-de-pelicula
https://thethermalcongress.com/
https://www.e-unwto.org/doi/book/10.18111/9789284424740
https://www.unwto.org/news/the-regional-corporation-of-tourism-of-the-valparaiso-chile-obtains-unwtoquest-certification

E.

28.

29.

30.

CE/121/3(b)

FUAEARI CREEATHYEL FIIRAT ) 2817 I 200 . BAAT R FE BT 2 R iR Bkl i =
HE S HATEATWAMRE LR LR 2. DHOSETSE, V= RIES R E TRk E T
TG I DL B AT H Bt AR A Dy X T8I I AR 4 SR Bk o

iR ESES 3 5k (CXVID FiiitiE. &K 765 Skl wid, F 2024 41 A
23 HTETUHE A W Brlie B AL R e . BB ENIRIE R R ARR T, AL SRS
ASHE, IR CNZRAIHLER " 4R Z AL T O AT . BT SRR TR LA RS A A, R R 4 2
Al A LR = iy R S

SR H . “BRETRIRE” SRRSO, 5 SCR IR 215

HRIFHESN A KRB & B ik A S ek 2 A

31.

32.

33.

34.

35.

35.

36.

37.

38.

39.

e E R AU L 7E 2 R 0 2 Ak DCHE D T R R B 7 e X IRIBER S F
GHERN T BAEIRIE 2 A W 2 (B EIPME, R T AERITE X RZ) 200 4> 28 H .

HR A [ R UK E 2024 48 5 JTHEH STAR - W8I 2 K H st i B JIPAE T R GIBlRD .« X0
TFEMERIECT AT TR, B 2 M RRseiRil A . RSk 2 A K
H B —#85, XRT NS XM T AL /ITIE MR IR L TR . W] DUE 24 /[t AT B 3ol
B EARA IR R FEBIKT, FFRIER VR RT . 1X— T RS AT AR B X E A SR R X AE AN 6] £ A
L X RS AE, SR E S 0 B A LA R Bl R 5 S AN B R B A AT R

£ 2024 UYL [ Priikiie E , BRE ERALLUR ) 1 HIE 2024 [ “ERAEIRTE 2 87 MBI T
F A B e 2 428 )\ AMBEEA FE . R — BT S 2024 45 5 H 8 H, RIEM FORTE M58 = 2= A i .

fERE R =Rk, BRE EHRAPE] T 100 NESKEIRZ 600 43 HiE. HAl, fE4Rk, RER
R EMEICERT 186 MR, A 129 Mk A REIRIT 2N, 57 MESIN 1 IHHH .

THEIUH 3 20 MRS TG EERAL KNGS, G5 Z s H R AT (0 Sihis & .

ZAEM (BTHLAATE . 835 SEIEMTEEF 15D LS R BT 7Bk & B, MR fE
BTV2024 @ 5 fkifeht o, Mk il BEAR X HOBE RS . JF o, AR AR 53 [ (1 BERHEAT T B ) — % —
SV VR U] et A AT B DY Rl R FR 3R

N T AT R R AR R TR R, BRE E IR LA T 2021 £EAN 2022 AR B E AR 2
BB 200 A ESLE], vBLSEobiide dt 7 BRI, TRIEA A R g I TR SE k-
MER AL TR 2 AR 28 56 87 e 3 22 01 il AR A5 PR A7 SCAL AN B AR BRI SRR AN 2 SR B
BRI H AN S A B

K [ bt ik 21 25 R 3 [X 2% b o 4, 5 T i i MV 1 KR & A 3t (XA 2 20 5 R Ji T ) B K
S AN Dy R T 2 MR TESR T DXIBRIUA AL X SR 77, MR RiE I N N . AP EERIR AR

FEA I 55 TETEAT BR AP Al 5 T BB 46 (978 7

A [ R L SUNRAR AL T — T, A AR e & A IR B ARV AR ™ R 48 (GIAHS)
TREV G T T8 . REERGHA B E WA AEY 2 REE . % 508 S S A E A R IR A SRR 5
HRE R MEAMARME R U B T AE TR & 2 4105 AT A S B I K fE 2024 4
JER KA -

55 25 Jm e R S HEMER TR, TRiir e it 2 MR N7 %€ (TARD-SGP) il sl B i %5 4
TAFIEERET . I VI S ICRiRI (2 3t 2 A R /NI 7 il H - (TARD-SDG) 5K it
A

RS AGE

40.

15 T A2 AL R DR EER 5 6] T ik 4L 23 3 ) 0 ) S R T A PR IR B TR B 58 AV 2 WO T 2 1
v 25 B ) 22 56 P Y 200 ) 3 e R R e < 10 A8 Sl B BRSR  i. A e AE 2024 5 2 ] 22 H
AT, SIHIA R D I DA WO XA & E R 25 DA E, A S/ NEE
(SCD {1y 4 MEF PAALRMX KR E - ZIDJE. UKEy . i AT - AR s

Page 6 of 50


https://www.unwto.org/news/unwto-workshop-puts-focus-on-modern-dynamic-tourism-communications-for-africa
https://www.unwto.org/the-tourism-opens-minds
https://www.unwto.org/tourism-villages/en/news/unwto-launches-new-tool-to-promote-collaboration-among-worlds-best-tourism-villages/
https://www.unwto.org/tourism-villages/en/
https://star.untourism.int/
https://www.e-unwto.org/doi/10.18111/9789284424368
https://www.unwto.org/news/european-committee-of-the-regions-and-un-tourism-break-new-ground-with-study-on-rural-tourism-and-development-in-europe
https://www.unwto.org/news/european-committee-of-the-regions-and-un-tourism-break-new-ground-with-study-on-rural-tourism-and-development-in-europe

41.

CE/121/3(b)

e o E R A M B . RAT AR TARA: A% LRSS, TAEHRSLT 2023 4, BEMH
568 SE AL HH B3I AT S5 R Tt AT AR T T 25 1 B R B D g DU CRAE AR (1 S ML 38 R 2 A AN v 4%
TAEH H RO IEE AT I PIIRER 2, S —IRAE 2023 4E 12 A 11 H, HIEM—IRAE 2024 E 4 A
4 Ho G2R Wity TAEAM TR, FERINETEIFR, 7 2024 42 12 A 31 HEW, Ak
IR T RE . fEVTRESRE S N %L 0L A A TAEHZ (WHO) .« EBRIRATA L (ICAO) .
IATA--[E Brfii =@ far b 2 FRCH B (EUD

PSETI 2: (R EEM Ak

42.

43.

44,

45.

46.

47.

48.

49.

. BRSNS K R BRR

PR EH R A2 2 25 Jm4sfh k< (2023 4F 10 H 16-20 H) @i #E ik ol Fr 8 4%
HHEYE 2 )5, BREEGHRRSERS 55 R&i (20242 A 27 H-3 A 1 H) tiEd 7TX—HE
. P, X CECAET R . e RIS T T E R E S B HELE,

FEBE E R IAL AT IERE WP, HERGE] T RBIVERRISCR, A 36 MEEKMNSH: 2
JRAEATIL . BR], DU (AORAFMERD « 8 MA. sk, BR. sHMELEIE. "HTEEE .
EMI. PP, ZKEIILAE . B, 552 RIS RD « WS, 2 5m. BV, ENfE
JEPEI. BHEAF. SoRVEIE. S EAh. SEPUAF. BRI AR AL WO R FEMRIE. PR WA
RER. RS SR RS RRTRH . g ORI, PRI . B35 st HEEEW. f
S K EMEE. shh, =AM A --AEI . NS SER A2, DU 40 24 EFRHL
CRLHE A TG [ AR 2R S AT B8 AR PR ATLAS) D 3 K [ 45 v 2l Win 1 2% 4 2 R L B 57 L 4H 2 i
T A RR T SRS

YEN (R T AR Gi (58 55/115 5 RE)RE I — 5, A SR R IE R FRIE T 0BG [ ik
ARG RO IR, P AT H AL A [ B 2 e A AT SIE it e s Ry [ B e 46 1) € —
B E IR -

(BRI L T RRSEVE SR AEZ) SR B — TR RR SRR E B ba e, BRE EAT B BUA IR R
BN ME— — AN GDP ket & H AT LG .

1 S BB A T ARSI AT, DU TR, B R . S E R A
Pl 103 AMRAIE . BRAER, BT IHRISURGE T — MRUTR, LI IR R Sy
HORBTRENRIF U220 . 12 AEF BT TR TR o HESLUR 08 T P 1076 501 B 562 T i M T
BPERETIE E MORALURRIART . & AL GOk LA A T . T LK
BRI R EL AT AL 71

A5 HY BRI AN PGB FHAE %, Vb Re B R A N 28 T R FEAR IG5 B 1 IR & E S8 ih &= R SRR T
RPN T R, SRR IL AT RREEE L R AL HE T (R AT RS S HESL) o XA
ZEERIMZ R MR TN CHER A A AKX 40 Z2AEZAM 30 24 EFRAXRAH . RIEK
HRAEARFAR £ B 7 FERBOITEARBAMBUFRIZER, REDE TIZHER CEZER
HZ A IV) .

R H SR A2 BOIE], B3R PUIEF A& E R A SIL R AR T mdonlid s “f
EARWE I TR SEE . SEANECRERI Gt RS A7 (2 H 27 H, BEEESED RG0S e
RHFE . BRI M PEHESF 73 52 7 AT 48 T HE 2 187 8Tk T b v R 2 P o 0 R ISR R k5 B LR
JTH RS, SRPURF. SRRSO AT SEREZAE ST T R R A, R 1
R AN R USRIV 1 Bt SRBUR Y SE A B UE B R R g s R A, 2
WA e Tt 2% O3 2 IR 3 WU T SR ik SE T HE SRR 5 7 55

NI E K2 BRI EOR, (iR b AT RREVE ST AR ) 7R A BRVEH A IRAS T 5 B
AR fERCE BRI R R RIE (2024 4F 4 ] 16 H, BREELEAE)  3I1E 25 70 10 SR i 2% 3
EEEESF, BT ARA B B BRG] T RIS ARG OGTE . fE SR, BRAUR
ARG AR A TUIRIF A BT R 1 (BRI L AT RR S ST AEZR) M B X TS sRiE 1 AE
ZRAR AR AR T SE R RO BE 0, ARG EBEE . BB S B BURUORANE B R DL K A S 61
Bl 55 SR AN PR R B R L

Page 7 of 50
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Kasane/Kazungula

Phase 1:
Formulation of a
Sustainable

Tourism Master

Annex I: UN Tourism on the ground
A. AFRICA
Project Name Duration & | Beneficiary Donor Key steps and Remarks
Location Institution
Tourism Needs | 2020-2024 Ministry of Ministry of Key Steps:
Assessment Angola Tourism Tourism e In 2020, UNWTO undertook a
Mission; and needs assessment mission to the
Preparations for a country.
Tourism e The result was a comprehensive
Legislation Project project proposal outlining the

needs for the development of a

tourism master plan.

e A plan to improve the tourism
statistics of the country was
proposed.

e A value chain analysis was
conducted.

Remarks:

Currently, follow-up arrangements are

being made to develop a tourism

legislation project aimed at guiding
sustainable  tourism  development
within the country
Hotel classification | 2021-2024 Ministry of World Bank Key Steps:
and licensing Benin Tourism e Formulation of new regulatory
texts for granting licenses and
accreditations  for  tourism
trades and activities.

e Review and improvement of
the current hotel classification
system.

e Development of a
computerized  system  for
automating formalities and
granting approvals through a
one-stop shop.

Remarks:

Second phase of the project started

and will be finalized end of June 2024.

Tourism Statistics 2021-2024 Ministry of World Bank Key Steps:
Benin Tourism e Assessment of the -current
tourism statistics system.

e Support for the Government in
data collection and tourism
surveys.

Remarks:

New expert recruited and finalization of

the project in end of June 2024 to

support the development of an
experimental Tourism Satellite

Account (TSA) for Benin.

Tourism Planning | 2019-2024 Ministry of Ministry of Key Steps:
and Development | Botswana | Environment, Environment, e Completion of the Tourism Master
for and Tourism and Tourism Plan for Kasane/Kazungula in

December 2021.

e Preparation of Development
Guidelines  and Customized
Investment Models for Kasane-
Kazungula priority tourism sites.
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Project Name

Duration &
Location

Beneficiary

Donor
Institution

Key steps and Remarks

Plan for
Kasane/Kazungula

Phase 2: The
Preparation of
Development
Guidelines

Customised
Investment Models
for Kasane-
Kazungula Priority
Tourism Sites

and

Remarks:

e The second Phase

guidelines for the priority sites.

e Additionally, a poster and booklet
for each site were prepared to be
related

presented during any
investment event.

Formulation of a
National Tourism
Strategy for
Botswana

2020-2024
Botswana

Ministry of
Environment
and Tourism

Ministry of
Environment
and Tourism

Key Steps:

e Submission of the final version of
the Strategy to the Ministry in

August 2022.

was
successfully completed during
October 2023 with the preparation
of the Investment Plan including
urban design and infrastructure

e Sign of a new Amendment to the
Agreement in July 2023 for further
collaboration.

¢ Sign of a new Amendment in June
2024 to extend the timeframe of
the agreement to complete the
technical assistance requested by
the Ministry for the tourism
development of Gaborone.

Remarks:

e The National Master Plan divided
the country into 8 Tourism
Development Areas (TDA). The
new collaboration includes the
development of TDA1 which is
Gaborone, the capital, and its
surrounding area and the
identification of the main and
priority sites within it for further
development  of  investment
guidelines.

e The priority sites were identified,
and the Ministry requested to start
with the five sites within Gaborone
for further physical and urban
planning. The assignment is
ongoing.

Harmonization of a
hotel classification
system for the
Member States of
the CEMAC

2024-2025
Central
African
Economic
and
Monetary
Community
(CEMAC)

Member
States of the
CEMAC
(Cameroon,
Central
African
Republic,
Chad,
Equatorial
Guinea,
Gabon and
Republic of
the Congo)

CEMAC

e The harmonization of a hotel
classification system for the
Member States of the CEMAC in
order to boost trade and facilitate
the convergence of economic
policies within the sub-region —
implementation to start in 2024
once the funds are transferred by
CEMAC.
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Project Name Duration & | Beneficiary Donor Key steps and Remarks
Location Institution
Establishment of a 2013 - Ministry  of UNDP Key Steps:
New System of 2024 Tourism, Air e Development of new hotel
Tourism Hotel Morocco Transport, classification criteria.
Classification Handicrafts, e Training of  government
and Social inspectors in the application of
Economy the new system.
e Conducted more than 900
Mystery Guest visits.

Remarks:

Once the decrees on Hotel

Classification are officially approved by

the Government, UNWTO will conduct

official mystery guest visits in 1600

establishments.

Facilitating 2020- 2023 | Ministry  of EBRD and Key Steps:

Tourism Recovery | Morocco Tourism, Air UNWTO e Developing a Tourism

in Aftermath  of Transport, Recovery Program

Covid-19: Handicrafts, e Preparing a marketing and

Morocco. and  Social product development strategy
Economy for domestic and near-shore

(Within the markets

UNWTO/EBRD e Reviewing the SOPs prepared

collaboration  to by MoT for COVID-related

support COVID-19 safety, hygiene and security

Tourism Recovery) and developing trainings for

the SMEs

Remarks:

e The updated Dashboard has been
submitted to the Ministry for final
feedback in July 2023 and
validated in September.

Establishment of a 2017 — Ministry of UNDP Key Steps:
New System of 2024 Tourism and e First phase: revision of hotel
Tourism Hotel | Republic of | Environment classification criteria
Classification Congo e Second phase: formulation of
a Tourism Law and
Governance scheme
e Third phase: training of
inspectors and classification of
hotels

Remarks:

The next phase to be implemented is

accompanying the Ministry's auditors

on classification visits.
The Preparation of | 2023-2024: Ministry of Ministry of Key Steps:
The Tourism | Seychelles Forging Forging Affairs e |t was agreed with the Ministry to
Human Resources Affairs and and Tourism use the remaining balance of a
Development Tourism previous TSA Project for the

Strategy in
Seychelles

evaluation of the HR in tourism
sector and prepare HR
development strategy.

e A new Amendment was signed for
this purpose in December 2023

Remarks:
e The draft strategy was prepared,
and it is currently as of late April
2024 under the final validation by
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Project Name Duration & | Beneficiary Donor Key steps and Remarks
Location Institution
the stakeholders after being
endorsed by the H.E the Minister.

Tanzania Tourism | 2022 - 2023 Tanzania UNDP Key Steps:

Recovery through | Tanzania Association e The project includes two

Digital of Tour components that are jointly

Transformation Operators implemented  with  UNDP

and Local Tanzania:

Economy o UNWTO Training

Development Programme in

Tanzania: Tourism
International  Digital
Marketing and
Communication
o Preparation of an
Integrated  Tourism
and Local Economic
Development
Strategy
Remarks:
The Strategy was presented to key
tourism stakeholders in a validation
workshop in September of 2023 and
subsequently completed based on
feedback and inputs received.

Facilitating 2021 - 2023 Ministry of EBRD and Key Steps:

Tourism Recovery Tunisia Tourism UNWTO The project included four activities:

in  Aftermath of e Developed a Tourism

Covid-19: Tunisia. Recovery Roadmap

e Prepared a Digital Strategy on

(Within the Promotion and

UNWTO/EBRD Communications for domestic

collaboration to and near-shore markets

support COVID-19 e Promotion of Gender Equality

Tourism through Tourism

Recovery) e Delivered trainings to support

the work of the National
Agency for Tourism Training
Remarks:
Final reports have been completed
and submitted to EBRD for approval.

Development of a | 2016- 2023 Ministry of Korean Tourism | Remarks:

Tourism Resource Zambia Tourism Organization/ST- | The project activities are nearing

Centre in EP Foundation | completion.

Livingstone Progress report on development of the
resource centre received and final
instalment transferred to complete the
project.

Sustainable 2018- 2023 | Ministry  of Chimelong Key Steps:

Tourism Zimbabwe | Tourism e Project activities were

Development and
Wildlife
Conservation in
Hwange National
Park

suspended for some time due
to COVID-19 lockdown
measures and were resumed
in the course of 2021

e A Wildlife Viewing Platform,
community campsite and two
ranger units are being
constructed
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Project Name

Duration &
Location

Beneficiary

Donor
Institution

Key steps and Remarks

Remarks:
pl Project Report has been requested
for the closing of the project.

B. AMERICAS

Project Name

Duration
and
Location

Beneficiary

Donor
Institution

Key steps and Remarks

Adventure
Tourism
Legislation

2023-2024
Ecuador

Ministry of
Tourism

UN Tourism

Key Steps:

The project will provide legal
advice regarding the regulation of
adventure tourism  modalities
within the country.

Preparation of an Advisory Report
on regulatory updates, including a
consent form for travellers, and
applicable  capacity  building
training for tourism stakeholders of
the public and private sphere.

The expected potential benefits of
strengthening  the  adventure
tourism niche market are several
and include the optimal and
sustainable use of available
natural heritage, the diversification
of available tourism products, and
the development of a products that
offers good opportunities for local
development, indigenous
community  participation and
business development.

Remarks:

To be completed within the first
half of 2024

Statistical
Assistance
Project

2024
Honduras

Institute of
Tourism of
Honduras

Institute of
Tourism of
Honduras

Key Steps:

Continuation of a long-standing
project aimed at strengthening the
country’s statistical system.

UN Tourism expert carry out a
diagnosis of the current statistical
tourism situation of Honduras,
carry out capacity-building training
for technicians, and prepare a final
report for follow-up actions.

Remarks:

Continuing with the work initiated
in 2017, the overarching aim is to
improve the coverage and quality
of basic tourism statistics, as well
as to ensure that all statistical
actions undertaken within the
country are aligned with the
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Project Name Duration Beneficiary Donor Key steps and Remarks
and Institution
Location
International Recommendations
for Tourism Statistics, 2008.
e Project to officially commence in
August 2024 for approximately 6
months.
C. ASIA AND THE PACIFIC
China
Project Name Duration & Beneficiary Donor Key steps and Remarks
Location Institution
Phase I: | 2018 - TBD Yunnan Provincial Key Steps:
International Yunnan Provincial Government e Approval of both strategies
Tourism Province, Tourism e Conducting of the final training
Marketing China Commission seminar in 2020
Strategy for Remarks:
Yunnan Province Both strategies have been approved. The
final training seminar was carried out in
Phase II: Source 2020. The follow-up activities were put on
market  strategy hold due to COVID-19.
for the French
Market
Component I: | 2019 - TBD | Heilongjiang Provincial Key Steps:
Tourism Master | Heilongjiang Provincial Government e Conducting of the final review
Plan for Province, Tourism meeting and training seminar in
Heilongjiang China Commission January 2020
Province e Submission of final plans to
Heilongjiang
Component Il e Approval of final plans by
Master Plan for Heilongjiang
Snow and Ice Remarks:
Tourism The final review meeting and training
seminar were carried out in January 2020.
Final plans were submitted to Heilongjiang
and approved. The final project activities
were put on hold in 2020 due to COVID-19.
Phase I: | 2019 — 2024 Jinan City Provincial Key Steps:
International Jinan City, Tourism Government e Postponement of project activities
Tourism Shandong Commission for phase | due to the COVID-19
Destination Plan Province, pandemic
for Jinan City, China e Resumption of project activities in
Shandong May 2023
Province e Completion of a field mission in
Jinan in July 2023 to collect inputs
Phase I for the situational analysis of the
Marketing Plan; in October 2023 to present
Strategy for Jinan the mid-term report and prepare
City for the strategic recommendations, and in
Expatriate December to present the final
Source  market version of the Plan in a validation
(Phase I1) workshop ~ with  key tourism

stakeholders.

e Based on the feedback received
during the validation workshop,
the Plan was completed in
January 2024.
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Project Name Duration & Beneficiary Donor Key steps and Remarks
Location Institution
o Preparation of Terms of Reference
for phase Il of the project
Remarks:
Project activities for phase | were
postponed due to the COVID-19 pandemic
and resumed in May 2023.
Gansu 2023-2025 Gansu World Bank | Key Steps:
Revitalization Gansu Provincial e The project focuses on three main
and Innovation Province, Department deliverables - a Provincial
Project China for Culture Tourism Human Capital Strategy,
and Tourism an International Tourism

Marketing  Strategy for the
Province, and Capacity Building
Training for Tourism Stakeholders
of Gansu Province at UN Tourism
Headquarters.

The Tourism Human Capital
Strategy started in January 2024
and is planned to conclude in
November 2024.

The International Marketing
Strategy commenced in February
2024 and is planned to conclude in
February 2025.

Remarks:

Overall, the project aims to provide
the Gansu Province of China with
technical assistance in the area of
tourism development by
addressing structural
shortcomings, including rural-
urban disparities and a lack of
connectivity between identified
“hubs and spokes” that negatively
impacts tourism length-of-stay and
spending, and limits the
development of self-sustainable
creative tourism products;
deficiencies in the sphere of
tourism skills and competencies,
primarily regarding the
international marketplace; and
limitations in the international
awareness of the Gansu Province
as a key Silk Road node and
passageway.

The activities that officially
commenced in November 2023
will be completed by the first half of
2025.

First project management meeting
held in Gansu between UN
Tourism and Gansu Province
Culture and Tourism Department
in April 2024.
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Project Name Duration & Beneficiary Donor Key steps and Remarks
Location Institution
Tourism 2019 — 2023, Ministry of Ministry of Key Steps:
Recovery Mongolia Environment | Environment e Signing of the agreement in 2019
Technical and Tourism | and Tourism and amendment in 2020 to adapt
Assistance to TOR to address COVID-19
Mongolia and tourism-related issues
Development  of e Sharing of the revised TOR in the
the System of first semester of 2023 for feedback
Tourism and approval
Statistics and Remarks:
Tourism Satellite The country requested an additional
Account in revision of the TOR. Arrangements will be
Mongolia made to sign a new amendment and
launch project activities after approval.
Development of | 2019-2023 Ministry of UNDP Key Steps:
an experimental Nepal Culture, e Undertaking of 2 capacity building
Tourism Tourism and missions in 2019
Statistics and Civil Aviation e Rescheduling and remote
Tourism Satellite conduction of project activities for
Account 2020 and 2021 due to COVID-19
e Designing and launching of an
online  survey for  tourism
establishments in early 2022
e Conducting of a project review
mission in March 2023
e Deuvising of a new work plan
e Collection of data on inbound
tourism completed in September
2023
Experimental inbound TSA compiled
Remarks:
Final Report submitted to the Nepal
Tourism Board and UNDP.
Strengthening 2020- 2025 Tourism Sri Lanka Key Steps:
the National Sri Lanka Development Tourism e Starting of project activities in June
Tourism Authority Development 2021 and completion of Phase |
Statistical Authority activities in December 2022
System and (SLTDA) e Signing of a new agreement with
Compilation  of SLTDA to implement Phase |
TSA tables

e Providing training to field staff and
officials from SLTDA and the
Department of Census and
Statistics on conducting visitor and
establishment surveys and survey
instruments

e Compilation of tables 5-6

Remarks:

Sri Lanka institutions are currently
conducting the surveys, based on UNWTO
recommendations, a period that spans
over several months. Once the surveys
have been completed, the draft final TSA
report will be prepared and discussed with
stakeholders, followed by a training
workshop on Tables 7, 10, and Tables 8-9,
culminating in a National Conference to
present the final TSA.
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Project Name

Duration &
Location

Beneficiary

Donor
Institution

Key steps and Remarks

Women
Empowerment
and Tourism
Recovery -
Timor-Leste

2022-2023
Timor-Leste

Ministry of
Tourism,
Commerce
and Industry

EIF

Key Steps:

Signing of the agreement in March
2022

Completion of project activities
focusing on awareness raising and
capacity building to support
women to benefit better from the
tourism recovery process
Carrying out of a Tourism Gender
Analysis in the second semester of
2022

Carrying out of a tourism and
gender training needs analysis in
the second semester of 2022
Delivery of a Training of Trainers
Seminar in November 2022
Organization and delivery of a
vocational training programme,
including several short seminars
for women working in the tourism
sector in the first semester of 2023
Formulation of project
sustainability and action plan and
final reports for the donor in the
second half of 2023.

Remarks:

UNWTO received a letter of appreciation
from the Vice-Minister of Timor-Leste for
the technical assistance provided to the
country through this project.

D. EUROPE

Project Name

Duration
and
Location

Beneficiar
y

Donor
Institution

Key steps and Remarks

UN Tourism
Technical
Assistance  for
the Thassos
Island of Greece

2023-2024
Thassos
Island,
Greece

Municipality
of Thassos

Municipality of
Thassos

Key Steps:

The project’'s main scope is to
support the tourism recovery
efforts of the island of Thassos
after the pandemic, through firstly
assessing the marketing initiatives
of the island of Thassos and its
tourism product offer during the

pandemic, and then providing
recommendations on
improvements.

UN Tourism will also work with
Thassos Municipality and ICF on
the implementation of the Thassos
Residents Study (TRS). The study
will collect information on how
local residents view and engage
with tourism on the island, both in
terms of the sector’'s economic
impact as well as its socio-cultural
impacts.
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Project Name

Duration
and
Location

Beneficiar
y

Donor
Institution

Key steps and Remarks

Key remarks:

e Agreement signed in August 2023
and to conclude at the end of 2024

e Project being implemented
alongside the UN Tourism Affiliate
Member, ICF.

Empowering
Young
Sustainable
Livelihoods
through Tourism

Women:

2020 —
2024
Republic
of Moldova

Ministry of
Culture,
Invest
Moldova
Agency,
Moldova
State
University

Estonia

Development

Corporation

Key Steps:

e Agreement signed in December 2018.

e Phase | Activities commenced in May
2020, all remotely.

e  Based on stakeholders consultations,
rapid tourism training  needs
assessment completed in May 2022
and approved in November 2022.

e Phase Il launched in October 2023
with the signing of an MoU with
Moldovan implementing partners

e By December 2023 a comprehensive
(3 components) training programme
was devised.

e UN Tourism review and monitoring
mission carried out in February 2024,
coinciding with the delivery of the pilot
skills training and the training-of-
trainers for the gender equality in
tourism online courses.

e 10 skills training
successfully by  mid-April
benefitting 250 female
entrepreneurs.

e 4 online courses on gender equality in
tourism successfully delivered by end
April 2024, benefitting ca. 60 female
participants from various stakeholders
groups.

Remarks:

The series of training rolled out is
widely recognized and supported
by key tourism players in Moldova
and has gained attention from
development partners in the
country. A potential follow-on
project is in the pipeline.

completed
2024
tourism

Sustainable
Tourism
Development
Project

2020 —
2024
Tajikistan

Committee
of Tourism
Developme
nt under
the
Governmen
t of the
Republic of
Tajikistan

Asian

Development

Bank (ADB)

Key Steps:

e Agreement signed between UNWTO
and Tajikistan, under the auspices of
ADB, in August 2020.

e Three project pillars: International and
Domestic Tourist Profile Studies, TSA
Assessment Report and statistical
trainings, and Sustainable Tourism
Plan and workshops.

Remarks:

e Final deliverable, Regional Central

Asian Workshop, successfully held on
19-20 October 2023 within the 25th
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Project Name Duration Beneficiar Donor Key steps and Remarks
and y Institution
Location
session of the UNWTO General
Assembly in Samarkand, Uzbekistan
(16-20 October 2023).
o All project components successfully
concluded within the stated timeframe.
Uzbekistan: 2022 — Khorezm European Key Steps:
Integrated Cultural | 2023 Region and | Bank for e Project activities commenced in 2022.
Heritage Khorezm South Reconstruction | ¢  Technical cooperation project focused
Framework — and South | Karakalpak | and on the following:
Tourism Karakalpa | stan Development o Development of a Tourism
Diversification kstan, Regional (EBRD) Diversification Strategy,
Strategy for the Uzbekistan | Tourism o Tourism Diversification Case
Khorezm Region Authorities Studies on the legal tourism
(outside Khiva) framework, the cultural and
Uzbekista ecotourism tourism potential
n of the region, and a tourism
assessment of specific
“Tourist Mahallas” and a
former German Mennonite
site., and
o  Capacity-building workshops.
Remarks:
e All project components
successfully implemented in
October 2023, within stated
timeframe.
E. MIDDLE EAST
Project Name Duration Beneficiary Donor Key steps and Remarks
and Institution
Location
Facilitating 2020 — Ministry of |European Bank | Key Steps:
Tourism Recovery 2022 Tourism for e Agreement signed and project
in Aftermath of Egypt and Reconstruction activities commenced in January
Covid-19 Antiquities and 2021.
Development | e Activities Included: Tourism Impact
(Within the Analysis, HR Strategy and UNWTO
UNWTO/EBRD Academy Trainings, Review and
collaboration to Update of SOPs, and Institutional
support COVID-19 Strengthening of the SAC.
Tourism Remarks:
Recovery) e Project activities completed in 2022.
Facilitating 2020 — Ministry of European Key Steps:
Tourism Recovery 2023 Tourism Bank for e Agreement signed and project
in Aftermath of Jordan and Reconstruction activities commenced in July 2020.
Covid-19 Antiquities and e Training of inspectors on the newly

(Within
UNWTO/EBRD
collaboration to
support COVID-19
Tourism
Recovery).

the

Development

launched
protocols.

e In March 2021, SOPS were further
reviewed and strengthened.

e The activity on the Future of Tourism
Roadmap was completed in 2022.

e The activity on Market Intelligence
Systems and Dashboard was
completed in 2023.

safety and operational
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Project Name Duration Beneficiary Donor Key steps and Remarks
and Institution
Location
Remarks:
e The activity on the Future of Tourism
Roadmap was completed in 2022.
e The activity on Market Intelligence
Systems and Dashboard was
completed in 2023
Organizing Qatar | 2018-2024 Qatar Qatar Tourism | Key Steps:
Tourism Awards Qatar Tourism e Project activities for the organization of

the first addition of Qatar Tourism
Awards was successfully completed in
November 2023

A new Agreement is under signature
for using the remaining balance of this
project, and previous old projects, for
the organization of second edition of
Qatar Tourism Awards

Remarks:

e |t is scheduled to launch the
submission of applications in
June, and the final awards
ceremony in October 2024
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Annex Il: List of latest UN Tourism publications

Tourism Visa Openness Report 2023

UN Tourism has been analysing and recording visa policies around
the world since 2008. The 2023 edition of the Tourism Visa Openness
Report continues this analysis of visa policies and charts the progress
made in visa facilitation over time. The report supports destinations
with evidence-based policy making, helping them prioritize activities
within their facilitation policies. It includes the Tourism Visa Openness
Index, designed to measure the degree to which destinations facilitate
tourism and how open a country is in terms of visa facilitation for
tourism purposes. Also, mobility scores are included to indicate the
extent to which citizens around the world are subject to visa policies,
presented alongside an in-depth analysis of the reciprocity of visa
policies.

MOZAK BigUE

@ *

“Tourism Doing Business — investing in ...” — 10 editions launched:
Uzbekistan, Mauritius, Mozambique, Chile, Zambia, Ecuador,
Uruguay, Albania, Cuba and Jordan

Nature Positive Travel & Tourism in Action

Launched on 22 April, Earth Day 2024, the report is the first joint
outcome of the Nature Positive Tourism Partnership as the sector’s
pledge to support the implementation of the Global Biodiversity
Framework Kunming-Montreal. It presents more than 30 case studies
of inspiring and progressive actions from around the world involving
large and small businesses, national and local government agencies,
civil society groups, and inter-sectoral partnerships. By offering
actionable guidance and insights, this report not only highlights the
intrinsic link between biodiversity and tourism’s resilience, but also
empowers businesses to become stewards of nature.

Policy Guidance to Support Climate Action by National Tourism
Administrations

This policy guidance has been developed to assist governmental
agencies dedicated to tourism to develop policies and initiatives that
will support the low-carbon transition of the sector. This policy
guidance provides examples of good practice from around the world
to illustrate how NTAs can implement climate-enabling policy and
other initiatives, as well as benefit from climate initiatives in other
sectors. It is complemented by a Glasgow Declaration signatory Pack
for NTAs, which provides practical recommendations on how to get
started with climate action.

Quantilyleg
Sosarbems b aily
destimations

Quantifying tourism in city destinations — Towards a better
understanding of urban tourism

This joint report of UN Tourism and WTCF assesses the current
situation and challenges of tourism data collection and reporting at the
city level through the review and analysis of 22 case studies of city
destinations covering Africa, the Americas, Asia and the Pacific,
Europe, and the Middle East. The analysis will help advance the
harmonization of existing data practices in city destinations with the
ambition of creating a global database of urban tourism, enabling
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better understanding and benchmarking of its size, value and impacts,
both globally and by region.

UN Tourism Data
In Excel Format

Duta Wom Y666 crwards

UN Tourism Data in Excel Format Data from 1995 onwards

UN Tourism Data in Excel Format — Data from 1995 onwards provides
updated statistical data in separate Excel™ files (one per country). It
includes statistics on outbound tourism, inbound tourism
(arrivals/nights of tourists and visitors) and basic indicators related to
tourism activities for more than 220 countries and territories. The
variety of indicators enables users to carry out complex market
analysis in an efficient and accurate way.

UN Tourism Data
In Excel Format

Outa Hom 208+ 202

UN Tourism Data in Excel Format Data from 2018—2022

UN Tourism Data in Excel Format — Data from 2018-2022 provides
updated statistical data in separate Excel™ files (one per country). It
includes statistics on outbound tourism, inbound tourism
(arrivals/nights of tourists and visitors) and basic indicators related to
tourism activities for more than 220 countries and territories.

#Youth4Tourism — Manual para fomentar la participacion de los
j6venes en el turismo a nivel nacional

#Youth4Tourism — A Handbook to Champion Youth Participation in
Tourism at the National Level

#Youth4Tourism — Manuel pour renforcer la participation des jeunes
au tourisme au niveau national

This handbook aims to harness the enormous potential of youth. It
encourages UNWTO’s Member States everywhere to support young
people in becoming the creators of innovative tourism experiences
with a global impact. Through interactive workshops, quizzes,
engaging sessions and other activities, this publication promotes
youth participation in tourism at the national level, as well as within the
wider context of the 2030 Agenda for Sustainable Development.

UNWTO World Tourism Barometer, Volume 22, Issue 1, January
2024

International tourism to reach pre-pandemic levels in 2024. An
estimated 1286 million international tourists (overnight visitors) were
recorded around the world in 2023, an increase of 34% over 2022.
International tourism recovered 88% of prepandemic levels,
supported by strong pent-up demand.

Glasgow Declaration Implementation Report 2023 — Advancing
Climate Action

The Glasgow Declaration on Climate Action in Tourism was launched
in November 2021 at the United Nations Climate Change
Conference COP-26. At its launch, 300 signatories made a
commitment to support the global goals of halving emissions by 2030
and reaching net zero as quickly as possible before 2050, to
stand the best chance of keeping global warming within 1.5 °C
above pre-industrial temperatures. Since then, the number of
signatories has grown to stand at 869 at the end of December 2023.
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Achieving the Sustainable Development Goals through Tourism —
Toolkit of Indicators for Projects (TIPs) (Japanese version)

Spanish version released in May 2024

Achieving the Sustainable Development Goal through Tourism —
Toolkit of Indicators for Projects (TIPs), developed in partnership
between the World Tourism Organization (UNWTO) and the Japan
International Cooperation Agency (JICA), is a comprehensive
resource designed to guide users in aligning tourism development
projects with the Sustainable Development Goals (SDGs). It also
serves to encourage the integration of sustainable tourism practices
into policies, financing frameworks, and business operations. With
adaptable indicators and practical guidance, this toolkit explores the
link between tourism and each of the 17 SDGs and selected targets
and supports the measurement and monitoring of the impact of
tourism projects.

Also available in English.

International Tourism Highlights, 2023 Edition — The Impact of
COVID-19 on Tourism (2020-2022)

Released: December 2023

Resultados del Encuentro Mundial de Expertos en Turismo Cultural
de los Miembros Afiliados de la OMT Madrid (Espafa), 1-2 de
diciembre de 2022

Outcomes from the UNWTO Affiliate Members World Expert Meeting
on Cultural Tourism, Madrid, Spain, 1-2 December 2022

TOURISM: * J
A ORIVER FON SMANED
FROSPERITY

Tourism: A Driver for Shared Prosperity — Key insights

This document, shared at the 2023 WTA Xianghu Dialogue, highlights
the transformative power of tourism in achieving shared prosperity in
line with the Sustainable Development Goals. The report emphasizes
tourism’s significant contribution to inclusive growth in the post-
pandemic era. It advocates for strategic policies supporting education,
job creation and gender equality to ensure tourism delivers
widespread economic benefits. Success stories such as Yucun in
China exemplify how tourism can be a boon for rural advancement.
The report provides key insights to shape a sustainable tourism
framework that promotes fairness and collective wealth.

Tourism and Rural Development: Understanding Challenges on the
Ground — Lessons learned from the Best Tourism Villages by UN
Tourism Initiative

This publication, Tourism and Rural Development:
Understanding Challenges on the Ground, is based on the
lessons learned from the Best Tourism Villages by UN Tourism
Initiative during its 2021 and 2022 editions.
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J | VISAS

UNWTO Brief — Digital Nomad Visas

The UNWTO Brief examines the DNV programmes in seven areas:
Application process, Duration of visa, Taxation, Insurance,
Accommodation, Minimum income requirements and criminal
records check. The brief covers looks at the background and
current state of digital nomadism trends and provides an analysis
of existing DNVs worldwide covering 54 destinations in five
regions.
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o
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17th UNWTO/PATA Forum on Tourism Trends and Outlook —
Transforming Tourism for People, Planet and Prosperity 26—28
October 2023, Guilin, China

Executive Summary

Procuring Food Sustainably — Tourism for Sustainable Food Systems
Factsheet Series

This factsheet series dives into the essential role of sustainable
procurement in the tourism sector. Covering everything from the
environmental implications of food production to the merits of plant-
based, local, organic and fair trade products, this series showcases
the substantial role informed procurement plays in fostering
sustainable food systems

The Integration of Biodiversity in National Tourism Policies; to be
published in May 2024

Guiding Principles for Sustainable Investment in Tourism; to be
released in May 2024

UN Tourism Basic Documents, Volume Il — Staff Regulations and Staff
Rules (4th edition); to be released in May 2024
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Date Name of Event Venue Comments
January
23 14th  Meeting of the | Madrid, Spain (UN | MIPC
Committee on Tourism | Tourism HQs)
and Competitiveness
(CTO)
23 Invest in Zambia: Tourism | Madrid, Spain (Four | IEI, RDAF
Investment Outlook, | Seasons Hotel within
Trends and Opportunities | the  framework  of
FITUR)
24 59t AM Board FITUR AMD
24 Cocktail reception for | Madrid, Spain (Casa | IEl, RDAM
tourism authorities of the | América  within  the
Americas in collaboration | framework of FITUR)
with  the Development
Bank of Latin America
(CAF)
e Presentation of the
updated investment
guide for Ecuador
e Signing the
agreement for
additional 5
investment guidelines:
Brazil, Mexico,
Honduras, Jamaica
and Peru
25 Advancing Climate Action | FITUR SDT
- Glasgow Declaration
Global Roundtable at
FITUR
25 Ministerial Panel | FITUR RDME
Discussion on:
“How to Build a Regional
Tourism Brand in Times of
Uncertainty”.
25 18th Meeting of the | FITUR SDT
Committee on Tourism
and Sustainability
26 AMCorner: “Insights into | FITUR AMD
Key Outbound Tourism
Markets”
22-27 ASEAN Tourism Forum | Vientiane, Laos RDAP
2024
February
TBC 34 edition of the | thc SDT
Sustainable Destinations
Summit
7 on-site Meeting on | Madrid, Spain (UN | AMD
Education for Affiliate | Tourism, HQs)
Member Universities
Members
8 GYTS Handbook Webinar | Online RDEU
11-13 SG’s official visit to Iran for | Tehran, Islamic | RDAP
the 17t Tehran | Republic of Iran
International Tourism and
Related Industries
Exhibition (TITE)
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13-15

UN IASMN

UNWTO HQ

UN Inter Agency Security
Management Network

19-20

Tourism Tech Adventures
Innovation Forum -
Canarias 2024

Las Palmas de Gran
Canaria, Spain

IEI

20

Investment  Forum  —
Launch of the Tourism
Doing Business -
Investment Guidelines for
Uruguay.

Joint event UN Tourism —
CAF and Ministry of
Tourism of Uruguay

Montevideo, Uruguay

IEI, RDAM

22

1st (introductory) Meeting
Coalition of Partners on
Health and Tourism jointly
coordinated by WHO
Europe and UN Tourism

Online

MIPC/WHO Europe

27

High-level side event
"Measuring the
Sustainability of Tourism:
Bridging the Gap between
Policy and Statistics”
jointly organized by UN
Tourism, Statistics Austria
and the National Statistics
Institute of Spain, in the
framework of the 55th
session of the United
Nations Commission.

New York

STTC

TBC

Meet the Leaders
Webinar

Online

TMIC ROME

27

Event “Innovation,
technologies and
entrepreneurship
transforming the tourism
sector” at 4 Years from
Now (4YFN) during the
Mobile World Congress
2024 in collaboration with
Plug and Play.

Barcelona, Spain

IEI

28-29

G20 Brazil — 1%t Tourism
Working Group Meeting

Online

TMICTB

TBC

UN Tourism / Amadeus
Webinar on Travel
Insights Americas

Online

TMIC
RDAM

March

TBC

Kerala Workshop on
tapping new markets

Kerala, India

RDAP

UN Tourism [/ WTCF
presentation of their latest
report “Quantifying
tourism in city
destinations: Towards a
better understanding of
urban tourism” at ITB

Berlin, Germany

TMIC

5-7

ITB 2024

Berlin, Germany

RDEU, COMM

5-8

IWD24 Webinars
Invest in women:;
Accelerate Progress

Online

ECSR, RDAM, RDME, RDAF
(TBC)

Regional Webinar for the
Middle East: Invest in

Online

ECSR; RDME
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Women and accelerate
progress

7 Webinar regional para las | Online ECSR; RDAM
Ameéricas: Invertir en las
mujeres, acelerar el
progreso
8 Regional Webinar for | Online ECSR; RDAF
Africa: Invest in Women:
Accelerate Progress
20-22 12th Congress on Snow, | Encamp, Andorra TMIC; RDEU
Mountain and Wellness
Tourism
21-22 UN Habitat / UN Tourism | Bilbao, Spain TMIC
Expert Group Meeting on
Sustainable Urban
Tourism
TBC Meet the Leaders | Online TMIC ROME
Webinar
April
4 2nd Meeting Working | Online MIPC
Group on Health and
Tourism
7-9 70th  Meeting of the | Tirana, Albania RDEU
UNWTO Commission for
Europe and side
conference “Tourism
Investments and
Economic Development in
Europe”
9 Regional event on | Santiago, Chile RDAM - AMD
Aviation and Tourism UN
Tourism - IATA
(Encuentro de
Autoridades de Turismo
de las Américas y de los
Ejecutivos de Aerolineas)
16 UNGA-High Level Debate | UNGA Hall, New York, | Office of the Executive Director
on Tourism- USA
18 Conferencia Riviera Maya, México | AMD
Internacional:  “Turismo, | (in the framework of
Cultura e Industria | Premios Platino del
Audiovisual - Una relacion | Cine Iberoamericano)
de pelicula”
22 INSTO INSIGHTS | Online SDT
Webinar on Local
Satisfaction:
Understanding the
Induced Impacts  of
Tourism on Local Society,
Economy, Culture and
Environment
29-30 69th Regional | Varadero, Cuba RDAM — IEI
Commission  for  the
Americas and Seminar on
innovation in  tourism
development through
community tourism
May
2-3 2nd Regional Conference | Bali, Indonesia RDAP, ECSR

on the Empowerment of
Women in Tourism in Asia
and the Pacific
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2-3

G20 Brazil — 2" Tourism
Working Group Meeting

Brasilia, Brazil

TMIC

6-7

ATM

Dubai

RDME, IEl, ROME

6-10

Workshop on compiling
tourism statistics in Asia
and the Pacific, organized
by UNESCAP, UN
Tourism and the
Department of Statistics
Malaysia

Sungkai, Malaysia

STTC

7-9

Annual Investment
Meeting (AIM) 2024 “Quo
Vadis Tourism
Investments: The Middle
East Chapter” and Launch
of the 2n edition of the
Women in Tech Startup
Competition

Abu Dhabi

RDME, IEl, ROME

9-10

World Tourism Industry
Conference 2024

Seoul, Republic of
Korea

RDAP

14-15

Global Roundtable for
Tourism Climate Action

Online

SDT

15

INSTO INSIGHTS
Webinar on Measuring
Accessibility at the
Destination Level

Online

SDT

TBC

Meet the Leaders
Webinar — Tourism for
Rural Development

Online

TMIC ROME

19-20

24 meeting of the Task
Force on Redesigning
Tourism for the Future

Online

COSE, RDME

22-24

50t  Meeting of the
Regional Commission for
the Middle East and the
Conference : "Investing in
Tourism:  Opportunities
and Challenges  for
Sustainable Financing"

Muscat, Sultanate of
Oman

RDME

23-24

2 Meeting of the
Coalition of Partners on
Health and Tourism

Athens, Greece
(hybrid)

MIPC/SDT

28

UN Tourism Side event
“Better data for better
tourism in SIDS”, in the
framework of the 4t
International Conference
on SIDS

Virtual

STTC, IRP

29

UN Tourism Side event
“Regenerative Tourism for
Resilience: Policy,
practice and finance” at
the 4%  International
Conference on SIDS

Antigua and Barbuda

SDT

30

One Planet and EMG
Nexus dialogue on
sustainable development
of SIDS through tourism
at the 4% International
Conference on SIDS (led
by UNEP)

Antigua and Barbuda

SDT
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28 May-01
June

2024 Training Programme
for UN Tourism INSTO in
China

Huangshan, China

RDAP, SDT, TMIC

June

TBC

UNWTO Regional
Workshop  on Rural
Tourism in Asia and the
Pacific

Brunei

RDAP, TMIC

Q2

5t Meeting CMAM

In person (121t EC)

AMD

5-6

International Tourism
Investment Forum 2024
“Elevating Tourism
Investments for
Sustainable Growth” with
the support of UN Tourism

Jakarta, Indonesia

RDAP, IEI

TBC
(postponed)

UN Tourism Side event at
the Third UN Conference
on Landlocked
Developing Countries

Tourism: Driving
economic diversification
and inclusion in LLDCs

Kigali, Rwanda

TMIC
RDAF

10

UN Tourism High level
session on the
Sustainability of Tourism
in the framework of the 8th
International Conference
on Big Data and Data
Science for Official
Statistics

Bilbao, Spain

STTC

13

INSTO INSIGHTS
Webinar on Measuring
Accessibility at the
Destination Level

Online

SDT

26-28

361" Joint Meeting of the
UN Tourism Commission
for East Asia and the
Pacific and the UN
Tourism Commission for
South Asia (36" CAP-
CSA Joint Meeting)

First UN Tourism
Regional Forum  on
Gastronomy Tourism for
Asia and the Pacific

Cebu, Philippines

RDAP, TMIC

TBC

Tourism Investment
Forum

Jakarta, Indonesia

RDAP, IEI

27-28

Dedicated activities for
AMs from the region
within the Reg.
commission for Asia and
Pacific

Cebu, Philippines

AMD

30/06-1/07

G20 Brazil — 3 Tourism
Working Group Meeting

Rio de Janeiro, Brazil

TMIC

July

TBC

HLPF 2024: Reinforcing
the 2030 Agenda for
Sustainable Development
and eradicating poverty in
times of multiple crises

UN HQ

SDT
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TBC

Meet the Leaders
Webinar — Tourism for
Rural Development

Online

TMIC ROME

22 -24

2" UN Tourism Regional
Conference on Brand
Africa themed “Promoting
Africa  to unlock the
tourism sector’s growth
potential” including A
Tourism Board Think
Tank Dialogue, an
Investment Forum, and
Education Summit

Livingstone,
Republic of Zambia

the

RDAF, TMIC, IEI

26 - 28

First UN Tourism
Regional Forum on
Gastronomy for Africa.

Victoria Falls,
Zimbabwe

RDAF, TMIC

August

05-06

UN Tourism Rural
Tourism Training
Programme

Brunei

RDAP, TMIC

07-11

International Conference
on Responsible Tourism
and  Hospitality and
Workshop in Sarawak

Kuching, Sarawak,

Malaysia

RDAP, AMD

September

TBC

Global Tourism Economy
Forum 2024

TBC

RDAP

TBC

Experts meeting on
audiovisual

Madrid

AMD

TBC

5t meeting of the Expert
Group for MST

thc

STTC

TBC

6" Meeting CMAM

Online

AMD

TBCTBC

Launch of the Advisory
Board for the ESG
Framework for Tourism
Businesses 5" meeting of
the Expert Group for MST

Oxfordtbc

STTCSTTC

2-4 (TBC)

67" meeting of the
UNWTO Commission for
Africa followed by the “1st
African Forum on Tourism
Training” under the theme
“Enhancing Tourism
Capacities and Skills for
the  Development  of
Human Capital and Youth
Employment in Africa”

Algiers, Algeria

RDAF, IEI

Workshop on Tapping
New Markets for Kerala

Kerala, India

RDAP

11-13

8h UN Tourism Global
Conference on Wine
Tourism

Yerevan, Armenia

TMIC, RDEU

12 -13

One Planet Network
Forum (led by UNEP)

Rio de Janeiro, Brazil

SDT

16-20

18th UN Tourism
Asia/Pacific Executive
Training Programme on
Tourism Policy and
Strategy

Bangkok, Thailand

RDAP
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19-20 G20 Brazil — 4% Tourism | Belém, Brazil TMIC
Working Group Meeting
21 G20 Brazil — Ministerial | Belém, Brazil TMIC
Tourism Working Group
Meeting
27 World Tourism Day Thilisi, Georgia COMM, RDEU
TBC UN  Tourism  Mayors | Madrid, Spain TMIC
(Second Forum on Sustainable
Quarter) Urban Tourism
October
TBC 18t UNWTO/PATA | Guilin, China RDAP - TMIC
Forum on Tourism Trends
and Outlook
TBC BTV 2024 Announcement | TBC TMIC/ROME/Regional
Ceremony Department
1st International
Conference on Rural
Tourism
BTV  Annual Network
Meeting
TBC RDAM — RDAF joint event | REP. DOM, TBC RDAM — RDAF
1-3 Committee on Statistics | UNWTO HQ STTC
and Expert Group on MST
2-3 (TBC) Global Roundtable for | Online SDT
Tourism Climate Action
3 5t meeting of the Expert | Madrid STTC
Group on MST
TBC Tourism EXPO Japan | TBC, Japan RDAP
2024
Q4 International Congress on | TBC AMD
Thermal Tourism
TBC International Conference | Istanbul, Turkiye AMD
on Tourism & Aviation
TBC CBD COP16 TBC SDT
TBC 2024  Global INSTO | UNWTO HQ SDT
Meeting
13-19 IFTM-UN Tourism | Macao, China RDAP
Training Programme
16 2024  Global INSTO | Palma de Mallorca, | SDT
Meeting Spain
17-18 Third edition of | Palma de Mallorca, | SDT
Sustainable Destinations | Spain
Summit
22-24 UNWTO Regional | Siem Reap, Cambodia | STTC, in cooperation with
Workshop on Measuring RDAP
Tourism in Asia and the
Pacific
November
TBC 2" |nternational Seminar | Cérdoba, Argentina LGCO - RDAM
on Tourism Law
4-8 (TBC) Side Event at World | Cairo, Egypt TMIC
Urban Forum WUF12
(UN-Habitat / UNESCO)
5-7 World Travel Market 2024 | London, UK COMM
6 60" AM Board WTM AMD
9-11 Tourism Resilience | Sendai City, Miyagi | RDAP
Summit Prefecture, Japan
TBC Annual Tourism | Doha, Qatar RDME, TCSR

Experience Awards
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TBC 9t UN Tourism World | Manama, Bahrain TMIC, RDME
Forum on Gastronomy
Tourism

11-22 UNFCCC COP29 Baku, Azerbaijan SDT

(TBC)

TBC end | Conferencia Regional | TBC ECSR - RDAM

NOV, beg. | sobre las Mujeres en el

DEC Turismo en las Américas

December
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Annex IV: Progress on Measuring the Sustainability of Tourism (MST) including the adoption of the

Statistical Framework for MST in March 2024

Background

1.

Tourism stakeholders have been concerned about the sustainability of the sector for decades. A polluted
beach or a congested city centre are unlikely to be competitive destinations, so it is clearly in the interest
of the sector to sustain the basis for its prosperity. In tourism and elsewhere, there is increasing interest
in how tourism supports or deters efforts to achieve sustainable development more broadly, including
the achievement of the Sustainable Development Goals (SDGs). The COVID-19 pandemic presented
the tourism industry with its most severe crisis in history. Global gross domestic product (GDP) from
tourism nearly halved with the pandemic, significantly impacting businesses, jobs, and livelihoods. This
crisis underscored the urgent need for better data to address not only the challenges posed by the
pandemic but also those related to climate change, geopolitical instability, and economic uncertainty.

There was the need for better data to address these and other challenges such as climate change,
geopolitical instability and economic uncertainty. However, statistics and data on tourism primarily had
an economic focus. Consequently, there was a need to expand the scope of tourism statistics to
encompass social and environmental dimensions, while also rethinking the economic measurement of
tourism through the lens of sustainability.

Recognizing these needs, the UN Tourism Committee on Statistics, co-chaired by Austria and Spain,
launched at its sixteenth meeting, held on 26 and 27 January 2016, a programme of work on Measuring
the Sustainability of Tourism (MST) in partnership with leading countries, the UN Statistics Division, the
International Labour Organization (ILO), Eurostat, the Organisation for Economic Co-Operation and
Development (OECD), and others.

MST includes five inter-related lines of work:

- Developing the Statistical Framework for Measuring the Sustainability of Tourism (SF- MST);

- Engagement and consensus-building across the statistical and tourism communities with the view to
present SF- MST to the UN Statistical Commission for its endorsement;

- Supporting piloting and implementation of SF-MST in countries;

- Developing a set of indicators derived from SF-MST for international comparability purposes;

- Setting up a global dataset and country data reporting processes.

MST Governance

5.

Under the auspices of the UN Tourism Committee on Statistics, the development of the SF-MST was
led by the Expert Group on MST with the technical guidance of the Editorial Board on MST.

The Expert Group on MST, chaired by Austria, comprises representatives of national statistical offices
and ministries in charge of tourism in around 40 countries covering all world regions, as well as
representatives of over 30 international and regional organizations, subnational authorities, academic
institutions and the private sector. These include the national statistical offices of Australia, Austria,
Cabo Verde, Canada, Costa Rica, Fiji, Finland, France, Germany, Indonesia, Ireland, Italy, Malaysia,
Mexico, the Kingdom of the Netherlands, New Zealand, the Philippines, Slovenia, Spain, Sweden and
Switzerland; the ministries in charge of tourism of Argentina, Cabo Verde, Canada, Chile, Costa Rica,
Croatia, Denmark, Ecuador, Egypt, Georgia, Greece, Israel, Jamaica, Malaysia, Mexico, Mozambique,
Peru, the Philippines, Portugal, Samoa, Saudi Arabia, Seychelles, Spain, Sri Lanka, Sweden,
Switzerland, Thailand and the United States of America; international and regional organizations, sub-
national authorities, the academia, and the private sector.

The editorial board was chaired by the Philippines from 2018 to 2022 and by Canada since 2023,
bridging the statistical expertise of national statistical offices and tourism policy. The editorial board is
composed of experts from Austria, Cabo Verde, Canada, Mexico, the Philippines, Saudi Arabia, Spain,
Eurostat, ILO, the Statistics Division and UN Tourism.

The Expert Group and the Editorial Board have been supported by nine dedicated research teams
specialized in specific topics related to measuring the sustainability of tourism to resolve key conceptual
issues. Across the nine teams, a total of 67 experts were engaged from all regions of the world.

29 pioneering countries and subnational destinations from all regions have piloted the implementation
of the SF-MST. These included Austria, Canada, Costa Rica, Croatia, Denmark, Egypt, Fiji, Finland,
Germany, Indonesia, Italy, Kyrgyzstan, Mexico, the Kingdom of the Netherlands, New Zealand, Peru,
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the Philippines, Samoa, Saudi Arabia, South Africa, Spain, Sri Lanka, Sweden, Switzerland, Thailand,
Uganda and Viet Nam, as well as the subnational regions of Wales (United Kingdom of Great Britain
and Northern Ireland) and the Canary Islands (Spain).

Statistical Framework for Measuring the Sustainability of Tourism

10.

11.

The SF-MST is an integrated framework describing the main concepts, definitions and data organization
structures to guide the production of data on tourism’s sustainability (economic, social and
environmental), at global, national and sub-national levels. It supports efforts to produce data that is
comparable, integrated and credible to better guide decisions and policy with respect to sustainable
tourism, including the Sustainable Development Goals and beyond.

The SF-MST covers the main measurement themes that are relevant to tourism policy and decision-
making, providing a “menu” that enables selecting measurement themes in line with country priorities
and circumstances. This, in turn, helps to focus efforts on developing the data that matters most and
taking advantage of available data sources and statistical infrastructure. As such, SF-MST can be
implemented in a flexible, modular and incremental fashion.

Latest developments

12.

13.

14.

15.

The extraordinary meeting of the UN Tourism Committee on Statistics (held on 16 October 2023 in the
margins of the 25th session of the UN Tourism General Assembly) featured a High-Level Panel focusing
on “A 360 data approach to empower tourism”. The Tourism Ministers of Costa Rica, Seychelles, the
State Secretary of Tourism of Spain, the Undersecretary of Tourism of Chile, the Undersecretary of
Tourism Development of the Philippines, the President of the Hellenic Statistical Authority as well as top
tourism leaders from Austria, Jamaica, Switzerland and others supported MST and reflected on its
relevance. The UN Tourism Committee on Statistics unanimously agreed that the SF-MST was ready
for global consensus.

Subsequently, the UN Tourism General Assembly at its twenty-fifth session (18-19 October 2023
Samarkand, Uzbekistan) unanimously issued the following resolutions:

(a) “adopts the nearly finalized Statistical Framework for Measuring the Sustainability of Tourism
with a view to presenting it to the United Nations Statistical Commission for its endorsement”,
marking an historical consensus on SF-MST by the tourism community.

(b) “encourages the UN Tourism Member States to gradually implement the Statistical Framework
for MST and thereby move towards more credible and comparable data on tourism’s
environmental, social and economic aspects in order to guide the sustainable development of
tourism.”

Following this milestone, and in accordance with UN practices, a global consultation on the final draft
of SF-MST was conducted in October and November 2023, directed at both the statistical community
and the tourism community. The Department and the Chief Statisticians of Austria and Spain, in the
representation of Austria and Spain as co-Chairs of the UN Tourism Committee on Statistics, addressed
the invitation to the global consultation to the heads of NSOs and the Chief Statisticians of international
organizations. The UN Tourism Secretary-General together with the Minister of Labour and Economy of
Austria and the Minister of Industry, Commerce and Tourism of Spain, again in the representation of
Austria and Spain as co-Chairs of the UN Tourism Committee on Statistics, addressed the invitation to
the global consultation in Ministries in charge of tourism.

The global consultation resulted in widespread endorsement of the statistical framework for measuring
the sustainability of tourism, in terms of both its measurement ambition and technical content. In total,
over 60 responses were received from statistical offices, ministries of tourism and international agencies.
They were also received from countries in the following regions, with different levels of development,
economic structure and degrees of tourism and statistical development: Africa (Botswana, Equatorial
Guinea, Lesotho, Nigeria, Senegal and South Africa), Americas (Bolivia (Plurinational State of), Canada,
Colombia, Dominican Republic, Ecuador, Guatemala, Jamaica, Mexico, Panama, Paraguay, Peru and
United States of America), Asia and the Pacific (Bangladesh, China, Fiji, Indonesia, Iran (Islamic
Republic of), Japan, Malaysia, Maldives, Philippines, Tonga and Viet Nam), Europe (Azerbaijan,
Belarus, Bulgaria, Czechia, Finland, Greece, Hungary, Kazakhstan, Kyrgyzstan, Italy, Lithuania, Malta,
Montenegro, Norway, Poland, Portugal, Romania, Serbia, Slovenia, Switzerland and Ukraine) and
Middle East (Lebanon, Oman and Saudi Arabia).
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The contributions of small island developing States and countries in Africa were generally highly
supportive. Organizations such as ILO, the International Union for the Conservation of Nature and the
Pacific Community also provided constructive and positive feedback. All comments received as part of
the global consultation were analysed by the editorial board and constituted a valuable basis for the
finalization of the statistical framework.

Endorsement of SF-MST by the UN Statistical Commission

17.

18.

19.

20.

Following the finalization of the SF-MST, UN Tourism submitted the official Report on tourism statistics
to the 55th session of the UN Statistical Commission, summarizing the developments in tourism
statistics with a special focus on MST and inviting endorsement of the SF-MST. To complement the
report, UN Tourism also provided the final draft SF-MST and the summary of the Global Consultation.

An overwhelmingly enthusiastic support was expressed during the official deliberations at the UN
headquarters in New York with 35 countries taking active part: Antigua and Barbuda, Austria, Benin on
behalf of the African Group, Cabo Verde, Canada, Chile, Colombia, Costa Rica, Croatia, Denmark,
Dominican Republic, Egypt, Finland on behalf of the European Statistical System, Greece, Jamaica,
India, Indonesia, Kuwait, Malaysia, Malta, Mexico, Morocco, the Netherlands, New Zealand, the
Philippines, Poland, Portugal, Qatar, Saudi Arabia on behalf of the Gulf Cooperation Council, Slovenia,
Spain, Tajikistan, Tanzania, United Arab Emirates, and United States of America.

In addition, 3 world regions coordinated and delivered supporting joint statements—Africa, Europe and
GCC—as well as the grouping of 40+ international organizations, including all UN System entities and
the Bretton Woods institutions, through the UN Committee for the Coordination of Statistical Activities
and ILO.

Subsequently, the Commission issued the following decisions on tourism statistics (E/2024/24-
E/CN.3/2024/36 55/115):

(a) Expressed its appreciation to the UN Tourism Committee on Statistics for its leadership in
tourism statistics, in particular in the area of measuring the sustainability of tourism as an
example of moving beyond gross domestic product.

(b) Endorsed the statistical framework for measuring the sustainability of tourism.

(©) Welcomed the further development of the programme of work on MST, including an
implementation programme and preparation of a compilation guide, under the auspices of the
UN Tourism Committee on Statistics and the technical leadership of the expert group on MST,
and requested UN Tourism to undertake further capacity-building activities to ensure that
countries are able to report on the indicators for the sustainability of tourism.

(d) Called upon the international donor community and Member States to support financing for the
measurement of tourism and its sustainability, as well as for its integration into broader
statistical development efforts, including capacity - building.

Way forward

21.

UN Tourism will proceed to draw up an implementation strategy for the SF-MST working in partnership
with countries, international organizations and others key stakeholders. This strategy will be discussed
by the Expert Group on MST and the UN Tourism Committee on Statistics at their next meetings in
October. The strategy will follow UN established procedures and is likely to include the compilation of
best practices and compilation guidance, capacity development support for countries in the form of
trainings and workshops, the development of a core set of SF-MST based indicators, and the
subsequent setting up of an international dataset with country reporting mechanisms.
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Annex V: Reform of the election of the Members of the Programme and Budget Committee

l Background

1.

In 2011, following resolution A/RES/602(XIX), the UNWTO General Assembly approved the
merger of the Programme Committee (PC) and the Committee on Budget and Finance (CBF)
into a single Committee: the Programme and Budget Committee (PBC).

The Rules of Procedure of the Programme and Budget Committee were approved by the
Executive Council through decision CE/DEC/5(LXXXIX).

Il Situation

The PBC has proven to be a solid and reliable body enabling the Council to make better-informed
decisions on programme and budget matters.

Yet, the election process of its members has led to a certain degree of confusion, with one-half
of the full members forming the PBC being recommended by the regional commissions, then
ratified (i.e., officially appointed) by the Executive Council, and the other half being directly
elected by the Executive Council from among its Members. In addition, a specific rule applied
states: “(...) if a member elected by a Regional Commission were to become a member of the
Executive Council, its term on the Committee would automatically come to an end, with the
Regional Commission electing a replacement for the remaining part of the term.”

This latter rule has led to unnecessary complications in the conduct of business during certain
regional commissions’ meetings.

lll.  Proposal

10.

To align with the eligibility criteria of other subsidiary organs of the Council and to simplify the
election process of the PBC members, the Secretary-General is proposing to have all full PBC
members recommended at the regional commission meetings for appointment by the Executive
Council, as is the practice for all other subsidiary organs of the Executive Council. The proposed
changes are reflected in the comparative tables below under Rule 2 (Composition) and Rule 3
(Terms of office).

Similarly, rule 2 (2)(c) has been modified to align with the Executive Council, and its other
subsidiary organs, regarding affiliate membership representation.

Likewise, under Rule 3, one additional change is proposed: to elect all members for four-year
terms, but staggering membership by electing half of the membership (one Member per region)
every two years, so as to ensure the business continuity of the Committee.

It is further proposed, to set the term of the Chair and Vice-Chair at two years.

Finally, in order to strengthen the function of the PBC, as per rule 1 (1) of its rules of procedures,
Rule 1 (2) (a) has been slightly amended so that all subsidiary organs of the Council will report
to it through the PBC.

IV. Transitional measure

11.

12.

When merging the PC and CBF, the General Assembly at its 19" Session also considered the
issue of transitional measures, and approved, through Resolution 602(XI1X) “As a transitory
measure, maintains current PC and CBF Members in their function until all PBC Members are
designated.”

To initiate the implementation of this change in the PBC rules, a similar transitional measure is

necessary regarding the elections of PBC members. As such, in line with the measures approved
by the General Assembly at its 19" Session, it is proposed that:
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e Allcurrent PBC members are to terminate their terms in 2027 (i.e. the term of four members,
namely Kenya, Argentina, India, Morocco, will be extended from 2025 to 2027, and the terms of
all other members are maintained to 2027).

e Thereafter, in 2027:

o Six members are to be elected, one per region, for a term of two years.
o Another six members are to be elected, also one per region, for a term of four

years.

o Subsequent elections will be for terms of four years.

Original (2023)

Proposal

Rules of Procedure of the Programme and

Budget Committee®

Rules of Procedure of the Programme and

Budget Committee

Rule 1 Function

1. The function of the Programme and
Budget Committee is to be the main
instrument of the Executive Council:

(a) For the preparation of the
Organization’s budget and
programme of work;

(b) For the monitoring of the

programme of work and its financial
implementation; and
For the systematic evaluation and
audit of its outputs, results and
overall performance.

(c)

1. The Programme and Budget

Committee:

(a) Examines, prior to their submission
to the Council, all documents in
relation with the budget and
programme of work of the
Organization, as prepared by the
Secretary-General;

(b)
(c)

Reports to the Council accordingly;
Carries out any other tasks which
may be entrusted to it by the
Council.

Rule 1 Function
1. The function of the Programme and Budget

Committee is to be the main instrument of

the Executive Council:

(a) For the preparation of
Organization’s budget
programme of work;

For the monitoring of the programme
of work and its financial
implementation; and

For the systematic evaluation and
audit of its outputs, results and overall
performance.

the
and

(b)

(c)

2. The Programme and Budget Committee:

(a) Examines, prior to their submission to
the Council, all documents in relation
with the budget and programme of
work of the Organization, as prepared
by (1) the Secretary-General and (2)
any other subsidiary organs of the
Council;

(b)
(c)

Reports to the Council accordingly;
Carries out any other tasks which may
be entrusted to it by the Council.

Rule 2 Composition

1. The Programme and Budget Committee
is a sub-organ of the Executive Council;
therefore, all rules applying to Executive

Council members also apply to
Programme and Budget Committee
members.

2. The Programme and Budget Committee
is composed of:’
(a) Two (2) full members per region,
as follows:

Rule 2 Composition

1. The Programme and Budget Committee is
a sub-organ of the Executive Council;
therefore, all rules applying to Executive

Council members also apply to
Programme and Budget Committee
members.

2. The Programme and Budget Committee is
composed of:

(a) Twelve (12) full members, two (2)

per region, designated by their

respective regional commission,

Text adopted by the Executive Council at its eighty-ninth session [decision 5 (LXXXIX)] in Kish Island, Iran, October 2010, and
further endorsed by the General Assembly at its nineteenth session [resolution 602 (XIX)] in Gyeongju, October 2011.
For Election of the Programme and Budget Committee members please refer to the document CE/93/7.
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e Six (6) members of the
Executive Council, one per
region, each designated by
the Council itself;

e Six (6) members, one per
region, designated by their
respective regional
commission.

(b) The representative of the Associate
Members in the Executive Council;

(c) The representative of the Affiliate
Members in the Executive Council
and another representative of the
Affiliate Members.®

and appointed by the Executive
Council.

(b) The representative of the
Associate  Members n the
Executive Council;

(c) The representative of the
Affiliate  Members in the
Executive Council.

3. The Programme and Budget Committee 3. The Programme and Budget Committee
elects one Chairperson and one Vice- elects one Chair and one Vice-Chair
Chairperson among its members. A from among its members for a term of
Vice-Chairperson acting as Chairperson two years. A Vice-Chair acting as Chair
shall have the same powers and duties shall have the same powers and duties as
as the Chairperson. the Chair.

4. A UNWTO member that is not a member 4. A UNWTO member that is not a member of
of the Programme and Budget the Programme and Budget Committee
Committee may attend any session of may attend any session of the Programme
the Programme and Budget Committee and Budget Committee as an observer,
as an observer, i.e., without the right to i.e., without the right to speak.
speak.

Rule 3 Terms of office Rule 3 Terms of office

The renewal of Programme and Budget 1. The term of elected members shall
Committee membership shall be as be four (4) years.
follows:

(a) For the six (6) members from the 2. Election of one-half of the
Executive Council, in similar ways membership (one Member per
as their renewal® in the Executive region) of the Programme and
Council; Budget Committee shall be held

(b) For the six (6) members every two (2) years.
designated by the regional
commissions, elections will be
carried out every 4 years.0

Rule 4 Sessions of the Committee Rule 4 Sessions of the Committee

1. The Committee meets in regular 1. The Committee meets in regular
session immediately before the Council, session immediately before the
or at any time as required by the Council, or at any time as required by
Executive Council. the Executive Council.

2. Members of the Committee could be 2. Members of the Committee could be
consulted at any time, including by consulted at any time, including by
electronic means. electronic means.

3. Between ordinary sessions of the 3. Between ordinary sessions of the

Programme and Budget Committee, the

Programme and Budget Committee, the

10

Sub-paragraph amended by the Executive Council at its ninety-third session [decision 5 (XCIII)] in Madrid, Spain, June 2012.
Executive Council members are designated for 4 years.
In accordance with the document CE/93/7, if a member elected by a Regional Commission were to become a member of the
Executive Council, its term on the Committee would automatically come to an end, with the Regional Commission electing a
replacement for the remaining part of the term.
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Chairperson of the Committee may,
after consulting both the Chairperson of
the Council and the UNWTO Secretary-
General, call an extraordinary session.

Chairperson of the Committee may,
after consulting both the Chairperson of
the Council and the UNWTO Secretary-
General, call an extraordinary session.

procedure will be made considering the
standing practice of the Executive
Council on the relevant matter.

4. The provisional agenda of each session 4. The provisional agenda of each session
of the Committee shall be drawn up by of the Committee shall be drawn up by
the Secretary-General in agreement the Secretary-General in agreement
with the Chairperson of the Committee. with the Chair of the Committee.

Rule 5 Secretariat Rule 5 Secretariat

1. The Secretary-General shall act as 1. The Secretary-General shall act as
Secretary of the Committee. She/he Secretary of the Committee. She/he
may delegate her/his functions to any may delegate her/his functions to any
other member of the Secretariat. other member of the Secretariat.

2. The Secretary-General may make oral 2. The Secretary-General may make oral
or written statements on any matters or written statements on any matters
under discussion to the Committee at under discussion to the Committee at
any time. any time.

3. The Secretariat helps the Chairperson 3. The Secretariat helps the Chair in
in preparing the Programme and Budget preparing the Programme and Budget
Committee reports for the Council. Committee reports for the Council.

Rule 6 Conduct of business Rule 6 Conduct of business

1. The presence of a majority of the 1. The presence of a majority of the
Members of the Committee shall be Members of the Committee shall be
necessary to constitute a quorum at necessary to constitute a quorum at
meetings of the Committee.!! meetings of the Committee.'?

2. Interpretation of these rules of 2. Interpretation of these rules of

procedure will be made considering the
standing practice of the Executive
Council on the relevant matter.

11

document CE/93/7.
12 The cost of participation at the Programme and Budget Committee meetings will be on the Members, in accordance with the
document CE/93/7.

The cost of participation at the Programme and Budget Committee meetings will be on the Members, in accordance with the
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Annex VI: Conditions for the Implementation of the Pilot Phase of the Tourism for Rural Development
Small Grants Programme (T4RD-SGP)

Recalling document A/25/4(c) RC-1 by which the Tourism for Rural Development Small Grants Programme
(TARD-SGP) is approved as a Flagship initiative by the 25th UN Tourism General Assembly the below
conditions are proposed for the implementation of the Pilot Phase of the Programme considering the
existing expression of interest by donors to support the Pilot Phase.

TR4RD-SGP Application and Award Process (point 7 of document A/25/4(c) RC -1))

1. Eligible Countries (7.2)
The list of eligible countries will be defined in consultation with the donor of each specific call.

2. Eligible Applicants (7.3)
The list of eligible applicants will be defined in consultation with the donor of each specific call.

3. Areas of Intervention (7.4)

The specific areas of intervention will be defined in consultation with the donor of each specific
call.

4. Application and Award Process (7.7)
Considering the Pilot Phase of the Programme will count on a limited number of donors it is
proposed to proceed with the following process for the evaluation and awarding of projects.

Project Evaluation: The project evaluation will be carried out as per the criteria defined in point
7.5 of document A/25/4 (c) RC -1 by the UN Tourism technical team - composition defined in
point 3 of the same document (Steering Committee).

The team will be responsible for preparing a list of recommended projects to be awarded for
consultation with the donor of each call.

Project Award: The decision on the final list of projects to be awarded will be made by UN
Tourism and the donor of each call.

All other conditions remain the same as defined in document A/25/4(c) RC -1 (see page 5).

Upon conclusion of the Pilot Phase a detailed report and proposed action plan will be submitted to the
Governing Bodies.
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