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TOURISM AND EVENTS 
OBSERVATORY  

CITY OF SAO PAULO 
 
 

Introduction 
 
The Tourism and Events Observatory - City of Sao Paulo (OTE), core of 
research and market intelligence of Sao Paulo Turismo (SPTuris, tourism and 
events municipal company), was created in 2005 with the goal of analyzing the 
tourism behavior and the events segment in Sao Paulo. With the responsibility 
of identifying the situation of the city and how it is being used, the OTE is a tool 
to assist in the search for tourism information and events that will help in the 
decisions of its managers in order to provide favorable conditions for visitors  
wanting to return to the city. The OTE is a pioneer in data collection and analysis 
for the tourism of the city of Sao Paulo. Is noteworthy that no other local 
company carries out this type of work like OTE: after the collection, compilation 
and analysis of the data, they are displayed in graphic and analytical reports in 
a clear and easy to understand manner, being subsequently made available to 
the interested public, enabling a better understanding of the sector's scenario 
and the promotion and development of tourism in the city. 
 
 

Geographical Scope and Sao Paulo Characteristics 
 
With a population of just over 12 million inhabitants in 1,530 km² of municipal 
area, more than 200 nationalities living in the territory (according to data from 
the Federal Police of Brazil) and with more than 15 million tourists received 
annually (2019), Sao Paulo is a global city that unites diverse customs and 
cultures.  
 
The estimate from CIET – Center for Intelligence of the Tourism Economy of 
the Secretary of Tourism of the State of São Paulo, is that the capital received, 
in 2020, 8.4 million domestic tourists and 623 thousand foreign tourists, which 
would indicate a drop in 39.6% in national tourism and 58.5% in international 
tourism. 
 
Known for his versatility, Sao Paulo is a surprise in every way. Its cultural 
effervescence and diversity of options to provide national and international 
tourists an intense experience in this entertainment center. The city has ample 
tourist and leisure offer and integrates the circuit of world metropolises of major 
events. 
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The city is supported by a wide commercial structure, by a great variety of 
places to receive great events, by the largest hotel chain of Brazil (139 
thousand apartments available, according to the Tourism Ministry) and by the 
huge taxi fleet (more than 36 thousand registered, according to the 
Transportation Department of the Sao Paulo Municipal Government). Sao 
Paulo capital receive, per year, more than 75%¹ of all the business fairs those 
performed throughout Latin America territory. 
 
Among more than 200 tourist attractions, the main highlights are: Avenida 
Paulista, Sao Paulo Art Museum Assis Chateaubriand (Masp), Ibirapuera Park, 
Mercado Municipal, Trianon Park, Casa das Rosas, Conjunto Nacional, 
Museum of Modern Art (Mam), Sé Cathedral, Pateo do Collegio, São Bento 
Monastery, Farol Santander, Theatro Municipal, Luz Station, Pinacoteca do 
Estado, Vila Madalena, Liberdade and 25 de Março Street. 
 
The tourist accesses to Sao Paulo include: 
- 10 roads: Anchieta (SP-150), Imigrantes (SP-160), Anhanguera (SP-330), 
Ayrton Senna (SP-070), Bandeirantes (SP-348), Castello Branco (SP-280), 
Fernão Dias (BR-381), Presidente Dutra (BR-116), Raposo Tavares (SP-270) 
e Régis Bittencourt (BR-116); 
- 3 bus terminals: Tietê, Jabaquara and Barra-Funda; 
- and 3 main airports: Sao Paulo Airport/ Congonhas (CGH), Viracopos 
Internationa Airport (VCP) and Sao Paulo International Airport/ Guarulhos 
(GRU). 
 
 

2021 ACTIVITIES 
 
 

Monthly performance of indicators 

 
The OTE successfully collected indicators for the monthly reports of hotels and 
hostels performance, Tourism Service Tax (ISS), airports and bus terminals 
passenger flow, Attractive Reputation Index (IRA) and Monthly Index of 
Tourism Activity (IMAT) 
 
These data collections are also included in our monthly newsletters called 
“Boletim OTE” (OTE bulletin), composed of the analysis and specific 
information of all the results obtained in the previous month, to understand the 
numbers in the economic scenario and in the context of global, Brazilian and 
Sao Paulo tourism. 
 
All reports are available in Portuguese and English at 
www.observatoriodeturismo.com.br. 
 
 
 
¹Source: https://bit.ly/3axWBH5 - Brasilturis.Newspaper 

 

http://www.observatoriodeturismo.com.br/
https://bit.ly/3axWBH5
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Monthly reports of performance indicators for tourism in Sao Paulo 
 
• Hosting performance 
 (https://observatoriodeturismo.com.br/?p=2831) 
 
• Flow at bus terminals 
 (https://observatoriodeturismo.com.br/?p=2826) 
 
• Flow at airports terminals 
 (https://observatoriodeturismo.com.br/?p=3537) 
 
• Collection of Tax on Services (ISS) - Group 13 (Tourism) 
 (https://observatoriodeturismo.com.br/?p=2828) 
 
• Attractive Reputation Index (IRA) – from May/ 2021 
 (https://observatoriodeturismo.com.br/?p=3569) 
 
• Monthly Index of Tourism Activity (IMAT) - from May/ 2021 
 (https://observatoriodeturismo.com.br/?p=3571) 
 
• OTE bulletin (Boletim OTE) – from June/ 2021 
 (https://observatoriodeturismo.com.br/?p=4438) 
 
 

 
Research in mega events 

 
The OTE conducted and published the following mega events researches 
during the year of 2021: 
 

• Road tourist flow (2020-2021) 
SPTuris research and market intelligence center, the Tourism and 
Events Observatory (OTE) held on December 18, 19, 21, 28 and 29, 
2020; and January 5 and 6, 2021, a data collection through interviews, 
to identify the profile of the tourist who visits the capital using the main 
highways that serve the city: Fernão Dias, Castelo Branco, Dutra, 
Bandeirantes, Régis Bittencourt, Anhanguera and Raposo Tavares. 
 
The predominant profile of the tourist who visits the city by road can be 
defined by the following persona: male (66.8%), Brazilian (99.7%); from 
São Paulo state (81.2%), aged between 30 and 39 years (28.9%). 
 

• Report on impacts of the covid-19 pandemic on tourism in the city 
of Sao Paulo - year 2020  
https://observatoriodeturismo.com.br/?p=3518 
 
Sao Paulo Turismo (SPTuris), through the Tourism and Events 
Observatory (OTE) and the Tourism Management, with the support of 

https://observatoriodeturismo.com.br/?p=2831
https://observatoriodeturismo.com.br/?p=2826
https://observatoriodeturismo.com.br/?p=3537
https://observatoriodeturismo.com.br/?p=2828
https://observatoriodeturismo.com.br/?p=3569
https://observatoriodeturismo.com.br/?p=3571
https://observatoriodeturismo.com.br/?p=4438
https://observatoriodeturismo.com.br/?p=3518
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the Municipal Secretariat for Economic Development, Labor and 
Tourism and the Municipal Tourism Council, presented the Report on 
the Impacts of Covid-19 pandemic in tourism in the city of São Paulo – 
2020. 
 
The purpose of the document was to compile and record the behavior of 
the main indicators of tourism in Sao Paulo in 2020, both those 
historically monitored by the OTE and information provided by partner 
entities and institutions. The report also outlined behavior trends for 
these indicators for 2021, in addition to proposing public and private 
initiatives that could contribute to the resumption of activity to pre-
pandemic levels.  

 

• Taste of São Paulo 2021 
https://observatoriodeturismo.com.br/?p=4121 
 
Taste of São Paulo showcased São Paulo's haute cuisine, with 
international flavors and seasonings from all over the country. It was its 
fifth edition, held from the 15th to the 17th and from the 22nd to the 24th 
of October 2021, at Clube Hípico de Santo Amaro. It was the Brazilian 
cuisine version of one of the biggest gastronomic festivals in the world, 
bringing together restaurants and bars in the capital, cooking classes, 
among others live attractions. 
 
The Tourism and Events Observatory (OTE), SPTuris' market research 
and intelligence center, once again carried out a public profile survey 
and an overview of the evaluation event. The event received 28,000 
people, 81.2% of whom live in the city of Sao Paulo. We highlight the 
fact that 68.4% of respondents went to the event for the first time. 
 

• GP SP de F1 2021 (public profile) 
https://observatoriodeturismo.com.br/?p=4136 
 
SPTuris research and market intelligence center, the Tourism and 
Events Observatory (OTE) carried out, between November 12 and 14, 
2021, a public profile survey at the São Paulo Formula 1 GP. 1,214 
people were interviewed in the stands of the paying public of the event, 
which took place at the Interlagos Circuit. 
 
The research showed that there was a significant increase in the number 
of national tourists; 81.7% of tourists rated the city as excellent or good; 
sanitary protocols had 89.5% approval; and 33.8% said they could enjoy 
the city on the November 15th national holiday. 

 

• Impact of the 2021 F1 GP SP for the city of Sao Paulo 
https://observatoriodeturismo.com.br/?p=4195 
 
Prepared by the SPTuris Tourism and Events Observatory (OTE), in 
cooperation with the Tourism Economy Intelligence Center (CIET) and 

https://observatoriodeturismo.com.br/?p=4121
https://observatoriodeturismo.com.br/?p=4136
https://observatoriodeturismo.com.br/?p=4195
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the Fecomercio-SP Tourism Council, the document provided a broad 
analysis of the impacts of the SP GP of F1 2021 for the city of Sao Paulo, 
presenting, in addition to the public profile survey, information on 
monitoring in social networks, media value, economic impact and in the 
tourism sector, survey with lodging facilities and agencies with special 
packages and clipping of relevant news from the event. 
 

• I Expo International Day of Black Consciousness – 2021 
https://observatoriodeturismo.com.br/?p=4149 
 
Various actions aimed at valuing the culture and history of Afro-
descendants in the Brazil took over the city of Sao Paulo during the 
month of November 2021, the Black Consciousness Month. One of them 
was the 1st International Expo Day of Black Conscience of Sao Paulo, 
which took place between the 20th and 22nd of November, at Anhembi. 
 
The Tourism and Events Observatory, research and market intelligence 
center from SPTuris, carried out an unprecedented survey of the public 
profile and evaluation of the event analyzed in this report. The sample 
consisted of 1,209 respondents, with a public of 12,989 people. 
 

 

• Oktoberfest Sao Paulo – 2021 
https://observatoriodeturismo.com.br/?p=4189 
 
In 2021, the fourth edition of São Paulo Oktoberfest took place in 
November and December. The resumption of events, after the 
successful vaccination against Covid-19, allowed a German village to be 
built in the Brooklyn neighborhood to house the party. 
 
The Tourism and Events Observatory (OTE), SPTuris' market research 
and intelligence center, carried out from November 25th to 28th, from 
December 2nd to 5th and from December 9th to 12th, an audience 
profile survey at the 4th Sao Paulo Oktoberfest, through interviews 
carried out randomly with 1,217 visitors to the event. The interviews 
focused mainly on sociodemographic characteristics and consumption 
habits during the period of the event in Sao Paulo, in addition to an 
evaluation of the event itself. 

 
 

Natural resources data monitoring 

 
The OTE successfully collected data related to natural resources distribution 
and consumption, as well as waste colleting. These data are important for 
tourism impact studies in water, power and recycling waste system.  
 
For this project, there are three sources of information: 
 
1. Energy distribution monitoring data with ENEL, the electricity distributor. The 

https://observatoriodeturismo.com.br/?p=4149
https://observatoriodeturismo.com.br/?p=4189
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company operates in a concession area with high population density, which has 
the largest GDP (Gross Domestic Product) in Brazil. 
 
 

 
 

 
2. Data collection of recyclable and non-recyclable waste collected from the 
Municipality Services Department, the Municipal Authority of Urban Cleaning 
(Amlurb) is responsible for contract management of urban sanitation services 
in the city of Sao Paulo. 
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3. Data collected about water consumption with Sabesp, responsible for water 
supply, sewage collection and treatment of 364 municipalities of Sao Paulo. It 
is considered one of the world's largest water companies in the population 
served. 
 
 

SANITATION 
 

  2020 2021  

Water 
Distribution 

Water consumption* 734,8 milhões m³ 729,3 milhões m³  

Service 
(abastecimento**) 

96% 96%  

Water cover 
(abastecimento**) 

98% 98%  

   

Sewage 
Collection 

Sewage Collection***  543,8 milhões m³ 531,8 milhões m³  

Service (coleta**) 88% 89%  

Water cover (coleta**) 95% 96%  

Treated sewage*** 561,9 milhões m³ 520,4 milhões m³  

Sewage treatment 
savings**** 

75% 81%  

Fonte/ Source: 
Sabesp 

* Volume micromedido de água / Micromeasured water volume  

** Abastecimento e Coleta / Supply and Collection  

***Considera-se o volume medido nas entradas das Estações de 
Tratamento de Esgoto / The volume measured at the entrances to 

the Sewage Treatment Plants is considered 

 

****Considera-se as economias conectadas ao tratamento de 
esgoto 

 

 
 

 
 
Social Media 
 
The OTE has three social media profiles that are daily updated with many 
different subjects, such as research, tourism highlights, other Brazilian 
observatories achievements, and many more. Those profiles help the OTE to 
get in touch with the market and other destinations for methodology Exchange. 
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These are the links for the pages: 
 
Facebook: 
https://www.facebook.com/observatoriodeturismoeeventos/?ref=bookmarks 
 
Linkedin: 
https://www.linkedin.com/company/10952948/ 
 
Youtube: 
https://www.youtube.com/channel/UCc6jxBs1iRyigVUtQ58rvrg 
 
 
 

OTE workshops and benchmarking resource 
 
In 2021, OTE participated in some lectures, lives and webinars with information 
exchange, highlights in national and international tourism actions and several 
other related subjects, mainly in the search for methodologies and solutions 
during the period of the covid 19. 
 
 

Lectures, lives and meetings accompanied by the team 

Date Event 

05/14/2021 Webinar: Research MICE - Alianza MICE Sudamérica 

05/21/2021 Lecture: Live Research SETUR-SP and Fundação SEADE 

05/26/2021 Webinar: Post-vaccine tourism trends – FOHB 

08/05/2021 
Lecture:  Data How to capture, measure and analyze – Future in 
Progress 

08/10/2021 Lecture: Digital content at events – Future in progress 

08/19/2021 Lecture:  Event Monetization – Future in Progress 

08/25/2021 Webinar: Turbulence shows who is the leader - FOHB 

09/01/2021 Webinar: Journey: Smart Tourist Destinations - SEBRAE 

09/28/2021 Lecture: Brazilian Traveler Profile – Panrotas  

09/29/2021 
Lecture: Public Sector - Tourism as a vector of economic recovery 
–  
Ministry of Tourism (Mtur)/ Tourism counts 

 

09/30/2021 
Lecture: Hospitality - Post-pandemic hotel sector trends – MTur/ 
Tourism counts 

 

09/30/2021 
Lecture:  Aviation - Challenges for the resumption of national and 
international air transport – MTur/ Tourism counts 

 

09/30/2021 
Lecture: Monitoring of jobs in tourism in Brazil – MTur/ Tourism 
counts 

 

10/04/2021 
Lecture:  How to measure the tourist flow in cities - CIET (Center for 
Economics and Intelligence of the State of Sao Paulo). 

 

10/15/2021 Lecture: Tourism Economy - CIET  

10/29/2021 Lecture: Cultural attractions – CIET  

11/05/2021 Lecture:  Tourism products and segments - CIET  

11/18/2021 Lecture: III National Hospitality Forum 2021 - FOHB  

11/22/2021 Lecture:  Study of Tourist Demand – CIET   

11/29/2021 Lecture:  Interpretation of tourism data  

11/29 and 30/2021 Relationship event: Focus group - observatories /MTur (RMIT)  

11/29 and 30/2021 Relationship event: Panrotas Forum  

https://www.facebook.com/observatoriodeturismoeeventos/?ref=bookmarks
https://www.linkedin.com/company/10952948/
https://www.youtube.com/channel/UCc6jxBs1iRyigVUtQ58rvrg
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12/06/2021 
Relationship event: Launching Calendar of Trade Shows and 
Events UBRAFE (Brazilian Union of Trade Shows and Events) - 
2022 

 

Various dates 
Meetings: Biweekly meeting of the Tourism Committee of the São 
Paulo City Council - 24 meetings 

 

Various dates 
Monthly meeting of the Fecomercio-SP Tourism Board – 12 
meetings. 

 

Various dates 
(under) 

INSTO/ OMT – exchanges of experiences and knowledge with the 
other Observatories of the International Network of Observatories of 
Sustainable Tourism, actively participating in the group. 

 

05/25/2021 
Technical INSTO webinar: Measuring the Local Satisfaction with 
Tourism during the COVID-19 Pandemic 

 

06/22/2021 Technical INSTO webinar: Water and Waste Water Management  

07/27/2021 
Technical INSTO webinar: Tourism Seasonality – Mr. Mansur 
(speaker) 

 

09/28/2021 Technical INSTO webinar: Climate Action  

11/11/2021 2021 Global Virtual INSTO Meeting – Mrs. Nara Sá (speaker).   

Various dates 
(under) 

Brazilian Network of Tourism Observatories (RBOT) - exchange 
and share experiences and knowledge with other RBOT 
Observatories, actively participating in the group. 

 

08/15/2021 WG Research Methodology and WG Communication  

08/16 and 17/2021 5th Meeting of the Brazilian Network of Observatories  

09/20/2021 
ANPTUR (National Association for Research and Graduate Studies 
in Tourism)/ RBOT Space 

 

Various dates 
(under) 

Universities and Technical Tourism Courses - Introduce SPTuris 
and OTE to the students of the institutions, detailing how our 
research is carried out, report development and data analysis, 
providing students an understanding of how an observatory works 
and the importance of data for the development of the sector 

 

07/08/2021 Live from UNESP (Paulista State University) - Avaré  

10/26 and 27/2021 Presentation for Fatec students in the discipline of Statistics  

May/2021 
Meeting for the formation of WG of Higher Education Institutions in 
Tourism 

 

11/16/2021 

Meeting (in person) with the delegation of the Tourism Observatory 
of Maringá (PR). – With the objective of expanding and 
perpetuating the observatory's work to other locations interested in 
developing studies, research and work in the tourism observatory in 
their destination/locality, for benchmarking and information 
exchange. 
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Technical INSTO webinar: Tourism Seasonality  
 

 
Seasonality is a measurable characteristic with significant economic and social 
impacts in tourism. The causes of this phenomenon can be varied, such as 
natural and/or institutional (weather, holidays, among others). 
 
To measure the degree of seasonality, one of the 11 key monitoring and 
management areas required to understand tourism, destinations can use 
specific indicators ranging from tourist arrivals to occupancy rates. 
 
Thus, this third technical webinar discussed experiences and lessons learned 
by some members of the UNWTO International Network of Sustainable Tourism 
Observatories (INSTO) in the field of measuring and monitoring the seasonality 
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of tourism, with Mr. Mansur (research manager) explained on the subject for 
the city of Sao Paulo on 27th July. 
 
 
2021 Global Virtual INSTO Meeting 

 
 
A fundamental condition for the sustainable development of participatory 
processes connected in the formulation of public policies and essential 
decisions for the success of governance in tourism. 
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This INSTO meeting then focused on the topic of governance and participatory 
approaches, where INSTO experts and members shared their experiences, 
insights and methodologies in this context. Representing the Sao Paulo OTE, 
we had the participation of Mrs. Nara Sá, on 11th November 2021. 
 
 
The Sao Paulo Observatory and the work of SPTURIS 
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The UNESP Rosana Research Group and the UNESP Avaré Hospitality and 
Leisure Study Group invited Mr. Mansur Abunasser Bassit - SPTURIS 
Research Manager on August 11th, 2021, to talk about the theme entitled: "The 
Sao Paulo Observatory and the work of SPTURIS". 
 
The area manager explained to the students and professors of the universities, 
about the activities carried out by the tourist intelligence center of the city of 
Sao Paulo, as well as its attributions, studies in development and how 
partnerships with educational institutions could enrich development studies city 
tourist. 
 

 
Others participations 
 
INSTO Water and Wastewater management 
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The International Network of Sustainable Tourism Observatories of the World 
Tourism Organization (UNTWO INSTO) held a virtual informative meeting in 
which the Tourism and Events Observatory (OTE) was invited to participate on 
June 22, 2021. 
 
The WTO had presentations from observatories in the Canary Islands, 
Indonesia, Alentejo and Suez. 
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Rede Brasileira Observatório de Turismo – RBOT –  
Brazilian Tourism Observatory Network (RBOT) 
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The presentation by Federico Esper, from SoulData, took place on June 30th. 
They made the presentation about some products already formatted for the 
TOs, offering discounts on contracts. 
 
One of the tools shows the performance of tourist attractions and infrastructure, 
such as accommodation and restaurants. The contractor needs to determine 
500, 1000 or 2000 locations to be searched. They cross-reference reviews and 
visits from multiple monitoring sites (such as Google, Trip Advisor, and 
Expedia) and deliver reports with analytics. Another product is a monitoring of 
air travel to the destination, through tkts sold, including how long the person 
stays, people travel together and how the trip / tkt is purchased.  
 
They also presented a tool that can bring insights about international tourism, 
to Brazil and specific destinations (this one I believe would be more suitable for 
some Ministry work aimed at increasing the attraction of international tourists 
to Brazil). 
 
At the end, some reflections on the importance of data for planning and 
monitoring the activity. 
 
They also offered discounts on purchases of the tools for RBOT members. 
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Final Considerations 
 
The year of OTE was, as always, challenging. With the covid 19 pandemic and 
the isolation/social distancing measures imposed by the disease, it caused the 
events and entertainment activities that collaborate with the city's tourism, to 
suffer a recession. 
 
With the start and advance of vaccination against the disease throughout the 
year, in November 2021 the Government of the state of Sao Paulo released the 
performance of concerts, opening of clubs, bars and sporting events with 100% 
of the public, through mandatory use of masks and respect for hygiene 
protocols. 
 
Thus, with the gradual return of the events, new studies at the request of the 
Sao Paulo City Hall secretariats continued to be incorporated into the work of 
the observatory, as well as the project for the new OTE website, which is still in 
progress to be online soon. 
 
The studies carried out by OTE in 2021 were important to measure, mainly, the 
impact of not holding these major events, as well as their economic, cultural 
and social factors through a gradual return. 
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