i
U
RS V7 724

World Tourism Organization

The15thUNWTO/PATA Forum on
TOURISM TRENDS AND OUTLOOK

FTIERE EHFREASTAREDR 2
TRt 3 5 R B BT 3

Theme: Tourism and Rural Development

A RES SRR

15-17 October2021
2021 4 10 A 1517 H

Guilin, China
[ A

In collaboration with

,»i%‘ﬁ"eg y g
TR ZQ\ THEHONG KONG
Guuilin O Q' POLYTECHNIC UNIVERSITY
i i M

SCHOOL OF HOTEL AND TOURISM MANAGEMENT

PATA

Pacific Asia Travel Association



The15th UNWTO/PATA Forum on
TOURISM TRENDS AND OUTLOOK

F+EBREEERKEELTARED S
kL REE TR

Theme: Tourism and Rural Development

EH: RESSRRRE

Organisers £ 7r %At
World Tourism Organization (UNWTO)
BX & [ 7k i 2 21
Pacific Asia Travel Association (PATA)
T A ik =

Co-organisers & jir 2 fir
Guilin Municipal People’s Government
BT A RBF
Guangxi Zhuang Autonomous Region’s Department of Culture and Tourism
S A R B e X S A iR i T

In Collaboration with ¥ 7 .4z
The Hong Kong Polytechnic University
HTHRBETK¥

Date H#f
15-17 October 2020
2021 % 10 A 15-17 H

Venue & 31 3 )X
Shangri-La Hotel, Guilin, China
HME S B A E

International Media Support = 7tk 3 £
China Daily # E Hi#%

Zoom Meeting UNWTO-2021 & E
Meeting ID £ 5: 981 3505 4343
Password % #: 20211015
Meeting link & 4% £
https://zoom.us/j/981350543437?pwd=U1ZBb2U3WGYyQWpBSIN6UmM5xS
HR5dz09



Organizing Committee 41 &4 4 &

Director F1£:

Zurab POLOLIKASHVILI, Secretary General, UNWTO
BLA B Rk A A H K A o WERAIFHER

Liz ORTIGUERA, Chief Executive Officer, PATA
TABRBEHEERITE WH - RFEEHR

Kaye CHON, Dean, School of Hotel and Tourism Management,

The Hong Kong Polytechnic University
THREBETRFEE kL ERFRITK HER

ZHOU Jiabin, Secretary, Guilin Municipal Committee of the CPC,
FHREATEZHIC AER

LI Chu, Mayor of Guilin
ERATHRTK &+ #

GAN Lin, Director of Guangxi Zhuang Autonomous Region ‘s Department

of Culture and Tourism
Stk EER X R RETTK R

Deputy Director 8| = £ :
Harry HWANG, Director, Regional Department for Asia and the Pacific,

UNWTO
BReEHERREARTANREE HEE

LV Yongmei, Regional Director - Greater China, PATA
AR FEREE BRE

JIANG Chunhua, Member of Party Group of Guilin Municipal People’s

Government

EATBRRTARR #H&RE



BAN Huagqin, Deputy Director, Guangxi Zhuang Autonomous Region ‘s

Department of Culture and Tourism

R e R XA kiETEIT K RS

Secretariat # & :
Sandra CARVAO, Head of Tourism Market Intelligence and
Competitiveness, UNWTO
e R RBEARRETAERSRFAATA RERFER

XIAO Honggen, Professor, School of Hotel and Tourism Management, The

Hong Kong Polytechnic University
THRETAFEE L RELERFRHER HER

DAI Bo, Deputy Secretary General, Guilin Municipal Committee of the CPC
PEEATEENS K REK

WANG Zixi, Director General, Guilin Municipal Bureau of Culture, Radio,

Television and Tourism

BT afkER/mK EFH

CHENG Daxing, Director General, Foreign Exchange and Cooperation
Division of Guangxi Zhuang Autonomous Region ‘s Department of

Culture and Tourism
SV R BiE R Ut AR T AR A e K BAN



AIM OF THE FORUM i#355% &

The pandemic has caused an unprecedented disruption to tourism, with a massive
fall of international tourism demand and travel restrictions put in place by countries in
order to control the spread of the virus. This has put more than 100 million jobs at

risk, many of them in small and medium enterprises.

M SRR 1 S ke 3 R T R BTRR B b, & BN 4R R B 1L 5 T SEAT AR v PR
, EffimiEFRKABTE, FEELI—ATERNCERER, LFHFLE2F/ NN

o

Nonetheless, opportunities and challenges co-exist; the industry is on the eve of
recovery and transformation into its next stage of businesses and operations. It is
thus essential to reflect upon and prepare for a more sustainable and resilient future

of the tourism industry.

REwk, NBERE;F, RETLERXATEANY, HBL R AZEEXEHZE
FNFH R RN B B, OB R A RE M SRR E LR R H#AT
RBA AT EH

In view of the above, the 75th UNWTO/PATA Forum on Tourism Trends and Outlook

will address the theme “Tourism and Rural Development”in its 2021 annual forum.

HETI, 2021 EX 4 E 17 FBE EH R IEA LR/ TA KW L0 E S5 R
YPERBEY. “HISEHLRE” HE R,

Aiming to serve as a knowledge platform for National Tourism Administrations,
National Tourism Organizations and Destination Management Organizations,
government officials, NGOs, industry practitioners, and academics to share trends
and insights, research findings and practices, this year’sforum intends to deliver on

the following objectives:

SENREEERHEARTE, HEZKETER. ERRFARMEHEHEEINM
CBRER. FRFEAR, VRALTHERFAL P FESMILME., FARERM LR
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44 pyit 42 B B 7 T3 5 DU T B AT

Analyze the challenges and opportunities facing the industry during the

pandemic with a focus on tourism fostering rural development.

0 AT i e b A T R R B T m ey R A AL, B R R AR R 2 AR R .

Exchange views on and prepare for the transition and transformation of

tourism into a more sustainable, resilient and ethical growth.
sk mEA LS, FAZRAMER G REAKITIE S ER R LA
AT 4

Share practices and strategies on tourism recovery with an emphasis on the

promotion of domestic travel, staycation and community-based tourism.
DRHE A, BEBIMEKREAER, 2 FikiERAELERE RS,

PARTICIPANTS 54 &%

The Forum is aimed at:
WIS M

Representatives from National Tourism Administrations, National Tourism
Organizations and Destination Management Organizations, dealing with

research, trends and market intelligence.
E Xl REAAME T RN ATAR LR ETTE
SRS

Practitioners from tourism industries (airlines, transport services,
accommodation sector, tour operators, destination marketers, digital media

professionals, tourism consultancies, etc.).
KERIFATLHALAR (EAE., ThRsE. ERL. REZEH. BB
HATHAR . FEERLTY AL, RiEEH N EF)

Academics from research institutes and universities, and

postgraduate/research students in tourism and hospitality.

REFANMAARFZFH, URRFEMEEERLTLHFRAAR. R L,

FORUM FORMAT # 3z & #



The one-day hybridforum will cover:

HE— R o9l a4

a) Keynote presentations, to feature on tourism recovery in worldwide destinations
and foreseeable transitions or transformations of tourism into a future of sustainable,

resilient, ethical and community-based development.

ETRRE, EANEHREH MG E 7 DL b 7T TR B 3 B sk R K
BRI wsE. ARRA. FedEm A X oy E a2 &,

b) Panel discussions, with an emphasis on tourism fostering rural/community

development and short-haul destination marketing.

AN, ERARERE SN FIAER AR GELEHEHEH,



PreliminaryProgramme #: 3= #

14 October 2021
2021410 A 14 H

09:00—22:00: Registration #f 2| 7+ At

18:00—21:30:Watching the show Night of Guilin

(Official Welcome Dinner)

SIS+ — REMLACTHIRE T XA RIEN —ERZ R ERBRFRE

Day One:15 October 2021 (Venue: Shangri-laHotel, Guilin)

#£—H: 2021410 A 15 H (b &: BAEEERAEE)

08:30—
09:10

Opening Ceremony F % =,

Moderator:LI Chu,Mayor of Guilin

EFA: BERTRKESE
e ZHOUJiabin, Secretary of Guilin Municipal Committee of the CPC
AT 2 B0 R ER

o ZurabPOLOLIKASHVILI, Secretary General, UNWTO

(video message)

B 6 B R A AR KR A » B R A

¢ Liz ORTIGUERA, CEO, PATA(video message)
T AR & EBEHATEWHR « BB WA

e Kaye CHON, Dean and Chair Professor, School of Hotel and
Tourism Management, The Hong Kong Polytechnic

University(video message)
BB T AFIEE PRk EEFIRIEK . 2R AR E
B




e LI Bin, Vice Chairman, Guangxi Zhuang Autonomous Region

People’s Government

SRR BIE X R EN B

Keynote Presentation £ & X &

Moderator: XIAO Qu, Associate Professor, School of Hotel and Tourism

Management, The Hong Kong Polytechnic University

ERA: BEETIAFBEEIORELEEFRE T K

09:10— Tourism and rural development: Instances and practices in Guangxi and
09:50 Yunnan, China
P ESOEMSERES 2N KRR R
BAOJigang, Professor of Sun Yat-sen University, Director of the
Monitoring Center for UNWTO Sustainable Tourism Observatories
P AFHE . Be B R REASRE T FELRIN S EEL B+
NEE RBR
09:50— Group Photo&Coffee break & % & 7 &k
10:20
10:20— Session 1: Placing Tourism as a Strategic Pillar in Policies for Rural
11:20 Development

AR KR R R R TSR B R e A

Moderator:XIAOHonggen, Professor, School of Hotel and Tourism

Management, The Hong Kong Polytechnic University

TRA: FREIAFEERBELEEF AT HBR

Panellists 318 & R

1.Sandra CARVAO, Chief, Tourism Market Intelligence and

Competitiveness , UNWTO (pre-recorded presentation)

BraEH R mE AR RETIERGLE AN A TARER - FRR

2.Christina LEALA GALE, Manager of the Sustainable Tourism and

Research Division, South Pacific Tourism Organisation (SPTO) (pre-




recorded presentation)

BATFHERBEARTHERESHAAEE TEHEFWN - B - ZX

3.Amran HAMZAH, Professor in Tourism Planning and Director, Centre
for Innovative Planning and Development (CIPD), Centre for Innovative
Planning and Development (CIPD), University

Technology Malaysia Faculty of Built Environment and Surveying

DR LETAFCIFAX G KR T EE K kAL 2K Amran
HAMZAH

11:20—
12:50

Session 2: New opportunities for tourism and rural development:

Sustainability, innovation, and technology

AT R AR R REFAE: TRE, AFREA

Moderator:John KOLDOWSKI, Special Advisor, PATA, and Professor &
Foreign Expert, School of Tourism, Leshan Normal University, Sichuan,
Chin

EFA: FETIRLIFEAFHE. T ARG =55 KAH1E

Panelists i1 & R

1. Tourism as a mechanism for rural revitalization: Potentials and

constraints

R AE A KA AR AU 2 9 4 B R A &

Joseph CHEER, Professor, Center for Tourism Research,

Wakayama University,Japan

HARFMHLAFREFRFOHE HF K« ER

2. Resilience through Rural Tourism Diversification

5 TR RRE & Wik

Graham HARPER, Sustainability & Social Responsibility, Advisor,
PATA

10




AR FE S & FTAEME B F LR

3. Annette SHARP, Director, China Digital Agency and The Mana

Tourism Collective, Australia

FEHFIMEANT G kG EHEE ZHKEF - XL

4. Video sharing: Featured landscape photography of Russel WONG
- with special arrangement by PATA
T RKER2FERANLHE: FEe LABEZERSF—FMEELZ AT

Russel WONG
12:50—
14:15 Lunch +£&
Keynote Presentation £ & X &

Moderator: Guilin

FHEA: BEHR
14:15—
14:40 Rural Revitalization through Tourism Development

—— The Next Stage of Tourism-Based Poverty Alleviation

LIU Shijun, Secretary General of World Tourism Alliance, Beijing, China

MRREFARSK XEF
14:40— Session3: Rural development through tourism: The prospects and
16:05 perspectives of education

AU BRRERESHN: REXTUARERE

Moderator: XIAO Qu, Associate Professor, School of Hotel and Tourism

Management, The Hong Kong Polytechnic University

ERA: FRETIAFEERELEEFREI AR Ko

Panelists i1 & R

1. Innovations and Leadership in Rural Tourism Development

2 AR R B 5] 5 RlH

11




Kaye CHON, Dean and Chair Professor, School of Hotel and

Tourism Management, The Hong Kong Polytechnic University

BRETRFEE Fokiz I EBFRIRK . U EHE BER

2. Rural tourism development and villager training system

S AR KR E N REYIER

SHEN Han, Professor, Department of Tourism, Fudan University
B B K F R F I IR R

3. Rural Tourism Development Internship

-5 R R R EA

Ben KGOH, Professor and Dean, Faculty of Hospitality and
Tourism Management, Macau University of Science and

Technology
BIAMBEAFHEEREEEFRAZIARK REK

4. Emerging Trends of Travel & Tourism in the Wake of COVID-19
and its Implications for Rural Development

I 2S5 B e b B AT 5 A R B R

Sarah WANG, Regional Director — Greater China, World Travel &

Tourism Council
R RERRATVEESATFEREE EANA

16:05— Coffee Break % &

16:20

16:20— Session 4: Short-range source markets for Guilin tourism
17:50 AHER BT BEAANFABEZETZHAR

Moderator:XIAOHonggen, Professor, School of Hotel and Tourism

Management, The Hong Kong Polytechnic University
TRHA: FREIARFEERFELERFRHE HHER

Panelists it & i

12




1.

Marketresearch — Macao tourists to Guilin

WHF R —RITER TG

CHAN | Man, School of Hotel and Tourism Management, The

Hong Kong PolytechnicUniversity
EREBIAFEE I RELEEF IR KRR

Marketresearch — Hong Kong tourists to Guilin

WA —FRERTYH

Carla VENNIN, School of Hotel and Tourism Management, The
Hong Kong PolytechnicUniversity
HRBEIR¥EERELEREFRE FE-8R

Event marketing and rural development: A perspective on
LongjiScenicArea

EHEREONRE: URHEHE A

WU Zhongjun,College of Tourism and Landscape Architecture,

Guilin University of Technology

EARETAFRESNEDRFREK, #x RARE

Guilin: Becoming a world-class destination

B TR BRI R

Claire CHIANG, Senior Vice President / Chairperson - China

Business Development, BanyanTree Holdings Ltd.

sl EZE 8. FELSFARER KFRK

17:50—
18:20

Moderator: Guilin

EFA: BEKR

Conclusion & &

Harry HWANG, Director, Regional Department for Asia and the Pacific,
UNWTO(online)

13




BaEHFREAAT AN EEREGEEREFH

Liz ORTIGUERA, CEO, PATA(video message)
TAKIEN S ERHATE W « REEW WA

XIAO Qu, Associate Professor,School of Hotel and Tourism

Management, The Hong Kong Polytechnic University

BBE T RFEE Fofkir b & B F a2 K i

18:30—
20:00

Dinner B &

Day Two and DayThree:16-17 October 2021 (Technical Tour)

E_HRE=H: 2021 410 A 16-17 H (EA# K)

Time i &

Programme 178 %3

16th October 2021
2021410 A 16 H

08:00

Gathering at the lobby of Shangri-La Hotel
EHRENABEAEERES

08:10-08:25

Take bus to Guihai Steles Forest

T 4 A T I AE AR Vi R AR

08:30-09:00

Tour to the Guihai Steles Forest

& E A B M

09:15-09:35

Take bus to the Guihua Commune
Je A K EREEL A

09:40-10:50

Visit the Guihua Commune;
A SRR

11:00-13:00

Take bus to Longji terrace fields

T A K ERIE R o B E

13:15-14:15

Lunch

TE

14:30-17:00

Visit Longji terrace fields (Pingan Village)
FERBHERERX (FRE)

17:00-18:30

Back to Guilin by the same bus

Te A K B R A AR

18:50-19:50

Dinner at Shangri-La Hotel

MR B A B E

14




20:00-20:30

Take bus to the East West Street which used to be blocks in Ming

Dynasty
FLAEBHEARFREARTES

20:30-21:00

Enjoy the night view of the East West Street and Xiaoyao Tower which is

the new City symbol of Guilin
ZTEA\AEZTR R &, & 2RI A ES

21:15-21:30

Back to Shangri-La Hotel by bus. & % & F,3% [B] £ 4 & 46 B H1 A8 J5

17 th October 2021
2021410 A 17 H

08:30

Gathering at the Shangri-La Hotel lobby
TRENABEAZES

08:40-09:00

Take bus to the Solitary Beauty Peak-Prince City Scenic Area
T AERAERFE-ERERX

09:00-10:00

Sightseeing at Solitary Beauty Peak-Prince City Scenic Area
& E Nk - X B X

10:00-14:00

e 4 K ORI AE A SR A K

Be transfer to Yangdi pier Boarding at Yangdi pier, take a leisurely cruise

on the Li River
Fed AR ERRG LG IRAGL A, RLBLEMEEEELHEFIH
B 4 AL R 4 B IX

14:00-14:40

Get off the cruise at Longtongshan Pier and take a short battery car trip

to the bus parking lot
Fo Sk LA Sk TR A IR F R R R IR T

15:00-
17:10

Hiking along the Yulong River.Have a visit of Yangshuo Ancient Garden
Hotel
B SR R E = L& s

17:30-18:30

Dinner in Yangshuo

FE 9 o &

18:40-21:00

Be transfer to Guilin Romance Park Tour to the Romance Park and

watch the Guilin Romance Show.

RALAEHMETEREERF X

21:00-22:30

Back to Guilin by bus
HEREE, RUKEEEEMA
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Notice

B IR s

Dinning Venue in Shangari-la Hotel 7 & | & # &

Date H #i Breakfast £ & Lunch # & Dinner i &
14th Oct - Li Café Restaurant on Guilin Sunac
10 A 14 H the 1st Floor —# &k | International Tourism
Resort
AR R 1 [E] P R e
B X, LiCafé
Restaurant on the 1st
Floor —#% & vk
15th Oct Li Café Restaurant on Li Café Restaurant on Li Café Restaurant on
10 A 15 H |the 1st Floor —# & | the 1st Floor —# & wn=E | the 1st Floor — &
i o e
16th Oct Li Café Restaurant on Longsheng County Li Café Restaurant on
10 A1 16 B |the 1st Floor —#gan | RS the 1st Floor —# %
i whn
17st Oct Li Café Restauranton | On the Boat Yangshuo County
10 A 17 8 |the 1st Floor —#%3gsn | #E L+ & FF A £
4
18st Oct Li Café Restaurant on Li Café Restaurant on ---
10 A 18 H | the 1st Floor —##&wn | the 1st Floor —#% j&vin 4

H

1. There are special dining areas with signage for Muslims and vegetarians at

dining places.

B AR R AN ERE N S VH 3 E KRB TR R

2. Please settle account for the following personal expenditure, if any, before

check-out: long-distance call, laundry service, fax, use of mini-bar, food in

the bar and other entertainment expenditures in the hotel.

WA EAEEAKEEIE, BRK. FE. ZEAAETR. LEREREMR

FEBMEE, EFHEHAE.

16




3.The address of the Conference is the same as the hotel accommodating the
participants: Shangri-La Hotel, Guilin

ADD:111 Huan Cheng Bei Er Lu, Guilin, Guangxi, 541004, China

Tel: 0086-773-2698888 Fax: 0086-773-5619799

RIEH A EZRENEWE —NEE EREEERLAEE

oAb AR T IR A AL — B 111 5 #3E: 0086-773-2698888; £ £:0086-773-
5619799

17



Kind Reminder & 212~

Sanitary and Epidemic Prevention [ & Z 5k

1. All Guests need to strictly abide Guangxi's Covid-19 prevention and control
regulations. Guest need to make sure to bring personal ID, nucleic acid test
certificate within3 days, 14 days location tracking record and green Health
Code. All guests can enter the venue only after passing the real name

identification and temperature check.

BUBEFTAEAET AHTREHENZITAL, BEFFMALN, BFHF
A 3 RAZREMAIER, 14 RATHH L f ) B K@ RE", 28K E.
FrAmREATZLHgRAKERESEE, HHTHENEANT .

2. Make sure always wear a face mask and keep a safe distance from other

participant.
B FLRERREDE, FEMARFZLEE,

3. If you have a bad cold, fever, cough and etc., please inform the organizer

immediately.

WEHEwHKE, AR, ZREFR, HAREHFHELTEAR,

4. All buses have equipped with a medical box, including: face masks, hand

sanitizer, antibacterial tissues and disinfection sprays.
BAZEME F tIAGZREESA, WHEFENHPHAR: DB, £k
HEL. WHEEAT. HETES,

5. Organizer has prepared each guest an epidemical prevention kit, including:

face masks, hand sanitizer, antibacterial tissues, medical alcohol disinfectant.
WEHEARGTRAGLEEREH Ra— R, @ HEEHA N, 08, T®F
w, EFEREER.

6. Please follow the schedule of this booklet, and take the bus and dine
according to organizer’s planning. If any adjustment is needed, please inform

the organizer or your escort.

R (EFFMN) WEBER S PEIUES, FEBIBRTERLACEH
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A&, wHEHEE, dEFTEANRFTEA,

. Please wear a mask all time, and keep a safe distance from others. In order to
ensure the safety for all participants, please do not go out without groups. (If

you really need to leave the group, please inform the organizer).

SR BB DR, AEMARFELZAER, YRIEANEEL S, 1F
FEMEAGED, TEMIE (mHBFEEHSE, ERUSEHIEAR . BX
EREMAFEDE, EEM L2,
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