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OcyulecTBneHue obwen nporpaMmmbl Magpwua, 19 Hoabpsa 2021 roga
paboThl A3blk opurnHana: aHrnMncKUm

Pa6ouee pestome

B HacTosillem OOKyMeHTe NMpUBOAUTCHA, C OAHOM CTOPOHbI, 0630p OCHOBHbIX HaMpaBreHUn u
pesynbtatoB paboTsl B 2020 rogy v 3a nepsble Tpu kBapTana 2021 roga, B 4aCTHOCTU BCEX BUAOB
OeaTenbHOCTU B OTBET Ha KpU3MUC, CBA3aHHbIN ¢ naHaemunen COVID-19, n ¢ gpyron CTOPOHbI,
npeanaraemas [eHepanbHbiM cekpeTapeM nporpamma pabotel Ha 2022-2023 rofpbl,
npeacTaBrieHHas Ha yTBepxaeHue [eHepanbHonm accambnee. bBrogketr Ha 2022-2023 rogbl
npuBogmuTCcs B AoKymeHTe A/24/5(b).

Llenv v npuopuTeThl NpoekTa nporpaMmmMbl paboThbl, Kak U B NpeablayLniA ABYXIOANYHbBIN nepuoa,
onuparTca Ha KoHuenuuto ynpasrneHusi, NpeasioxXeHHyo [eHeparnbHbiM cekpeTapem B 2018
rogy. Kpome Toro, oHu ObiInnM OOMNOMNHEHbI MHOpMaUMen a) M3 3asBreHUs OENCTBYHOLLIEro
["eHepanbHOro cekpetapsi 0 HaMepPeHUAX NONIMTUYECKOro U aAMUHUCTPATUBHOMO Xapakrtepa u b)
n3 orBeToB uneHos KOHBTO Ha onpoc o npuoputeTax, ¢ Tem 4Tobbl agantuposate OpraHusaumio
K HOBOW MOCNEKPU3UCHOW CUTYaLMK 1 fyylle NoaroToBUTL ee K byayliemy

"eHepanbHbIN cekpeTapb BHOBb BbIHOCUMT Ha paccMOTpeHue Bonpoc o pedopme OpraHusauum
Ob6beaunHeHHbIX Hauunm u noteHumanbHOM BO306HOBNeHWnM uneHctsa KOHBTO B [pynne
Opranuzaumnm O6beanHeHHbIX Haumii no ycTonumBoMy pasBUTUIO, C TEM YTOObLI MO HeEMY Obino
MPUHATO peLUeHne, C y4eTOM MpeaLlecTByloLen pesonounm eHepanbHonm accambnen o Tom,
yto «HOHBTO He Bongetr B coctaB [pynnbl OpraHusaumm O6beaMHeHHbIX Haumii no
YCTOMYMBOMY Pa3BUTUIO B TeveHue (...) AByxrogmyHoro nepuoga 2020-2021 rogos».

MpunoxeHus |, Il n lll cooTBETCTBEHHO BKNOYAKT cnnckn meponpusatuin FKOHBTO, nybnukaumi
N NPOEKTOB B 06MacTy TEXHNYECKOro COTpyaHMYecTBa Ha Mectax. NMpunoxeHue IV nocesLleHo
nearenbHocTu lNpucoeguHuBLlunxcs yneHos. MpunoxeHue V 3HAKOMUT C MepONpUATUSMU Y
pykoBosLen featensHocTbio KomuTeTa no oHnavHoBomy obpasoBaHuto. lMpunoxeHue VI
BKMOYaeT MepeyeHb cornawleHun, 3akniodeHHblx  Opranusauven. [Mpunoxenune VI
WHopMMpyeT O cTaTyce nonpaBok K YcTaBy M PuMHaAHCOBBIM MpaBunam, a Takke O craTyce
Mpunoxenns XVIII k KoHBeHUMM O npuBUNernsx u UMMyHUTETaX CheLManm3mpoBaHHbIX
yupexaeHun OpraHmnsaumm O6beamHeHHbIx Hauunm 1947 roga. TMpwunoxenue VIII cogepxut
PekomeHgaunm FKOHBTO no TypuamMy B MHTEpecax pasBUTUSA CENbCKMX parioHoB. [MpunoxeHue
IX: OHBTO un uneHctBo B [pynne OpraHuzaumm OObeguHeHHbIX Haumi no yctonunmBomy
passutuio. lMpunoxeHue X mHdpopmupyeT o pabote KomuteTra no Bompocam Typuama Wt
KoHKypeHTocnocobHocTn (KBTK), Mpunoxenune Xl npepcraesnser wHuumatmuey HOHBTO
«Jlyywme Typuctckme gepesHu». Mpunoxenue Xl npencrasnset cobon aoknag Komuteta no
Bonpocam Typuama u yctonumsoctu. [MpunoxeHue Xlll copepxunt PekomeHaauum KOHBTO no
nepexogy K «3efieHom» 3KOHOMWKE nyTellecTBun u Typusma, a MNMpunoxenue XIV nocesieHo
mo6anbHOM TYpUCTCKOM MHMUMaTUBE no nnactmaccam. MpunoxeHune XV comepxuT goknag
KomuteTa no cratuctuke, a MpunoxeHue XVI 3Hakomut ¢ pabotor Komuteta no paspaboTtke
MexayHapogHOro kogekca 3alnTbl TYPUCTOB.
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Mepbl, KOTOpble Heo6XxoAMMO NpUHATL 'eHepanbHOW accambnee

MPOEKT PE30ONOLUUN?

eHepanbHasi accambres,

paccmompes foknag MeHepanbHOro cekpeTtaps o nporpamme paboThl v pasnnyHbIe NPUIIOKEHNS
K HEMY,

1.

10.

npuHuUMaem K ceefeHuro uvHdopmauuio 06 OocyLlecTBNSeMon AeATernbHOCTU U
[OCTUTHYTOM nporpecce;

ymeepxdaem PekomeHgauun KOHBTO no TypusMy B MHTepecax pasBUTUSI CEIbCKUX
panoHoB, npeactasneHHble B MNMpunoxenun VII;

npuHumaem K ceedeHuro poknag o pabore Komwuteta no Bompocam Typuama WU
KoHKypeHTocnocobHoctn (KBTK), kpaTko wu3noxeHHoii B [MpunoxeHun X, Qoknag
Komuteta no Bonpocam Typuama u yctondmsoctu (KBTY) B MNpunoxenun Xl n goknag
KomuteTa no cratuctuke Typuama B [MpunoxeHun XV u npusbiBaeT BCE KOMUTETHI
NpoLoIKaTb OCYLLECTBIIEHNE MX COOTBETCTBYIOLLMUX Ni1aHOB paboThl;

8HOBb Modmeepxxdaem HaCTOATENbHYIO MONIUTUYECKYIO HEOBXOAMMOCTb B U3MEpPEHUn
ycTonumBocTH B Typuame (no utoram pesonounin A/IRES/714(XXIIT) n AIRES/684(XXII) A
FOHBTO) n nogaepxusaet yeunusa KomuteTa no cratuctuke n Paboyen rpynnbl 9KCNepToB
Nno W3MEpeHWIo YCTOMYMBOCTU B Typu3me, HanpasfeHHble Ha 3aBeplleHue CTosb
Heobxogmmon CTaTUCTUYECKON OCHOBBI st OLIEHKN YCTONYNBOIO TYpU3Ma;

0006psiem nHnumatmey KOHBTO «Jlyywine TypucTCcKMe epeBHU», BBEOEHHYHO B AENCTBME
B 2021 roay B kKa4yecTBe MNUNOTHOMO NPOEKTa, KOTOPLIN nNpeacTasneH B NpunoxeHun Xl, n
Npu3biBaeT rocy4apcTBa-yreHbl NPUHATL aKTUBHOE y4acTue B 3TOW MHULNATUBE;

makxe 000bpsiem MobanbHy TYPUCTCKYHO MHMUMaTUBY No nnactmaccam (Mpunoxexve
XIV), BBegeHHyto B genctene B 2020 rogy FOHBTO B napTtHepcTtBe c [lporpammon
OpraHusauun O6beanHeHHbIX Haumi no okpyxawllen cpege M B COTPYAHUYECTBE C
doHaom OnneH MakApTyp, 1 Npu3biBaeT rocygapcrea-yneHbl akTMBHO y4acTBOBaTb B
Hewn;

rpu3bieaem rocygapcTBa-yneHbl caenartb Bce OT HUX 3aBucsLlee, YTobbl yTBEpAUTL BCE
nonpaeku Kk YctaBy u ®uHaHCOBbLIM NpaBuiam, B 0COBGEHHOCTM nonpaeky K ctatbe 33
YcTaBa;

makxe rpu3bleaem rocygapcTBa-yneHbl NPUcoeanHUTLCA K KOHBEHLMN O MPUBUMETUSAX U
UMMYHUTETaxX CneumanmanpoBaHHbIX yupexaeHuin Opranmsaumm O6beanHeHHbIX Hauwni
1 ochmumanbHO CoobLLNTL 0O CBOEM HamepeHun npumeHaTb MNpunoxenne XVIII k OHBTO;

ymeepxdaem nepeveHb CornalleHuni, npeacTaBneHHbin B Mpunoxenun VI,

npusemcmayem PekomeHgaumm HOHBTO no nepexody K «3eneHOn» 3KOHOMUKe
nyTewecTBMn 1 Typmuama, ocHoBaHHble Ha KoHuenumm «OpgHa nnaHeTa» B MHTepecax
OTBETCTBEHHOIO BOCCTAHOBMEHUSI TYPUCTCKOro cektopa nocne naHaemun COVID-19,
KoTopble npuBogatcs B MNpunoxenun XIi;

3acnywas pasbaAcHeHusi eHepanbHOro cekpetapsa o nocriegcteuax and KOHBTO pedopmebl
OpraHusauun O6beamHeHHbIx Hauuim u, B yacTHocTn, uneHctea KOHBTO B 'pynne OpraHusauun
Ob6beanHeHHbIX Haumi no ycTon4MBoMy passuTuio,

CCbIN1asiCb Ha CBOIO MO3WLIMIO, BbIPaXeEHHYI0 B pesontoumn A/RES/714(XXIIN),

1 370 npoekT pesontouun. NS 03HAKOMMEHUS! C OKOHYATENBHLIM PELUEHVEM, MPUHATLIM Accambrieet, CM. JOKYMEHT
«Pesontouuny, koTopbl ByaeT onybrnvkoBaH B KOHLIE CECCUMN.
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11.

12.
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nocmaHosnssiem, 4to FOHBTO pormkHa BHOBb pacCMOTPETb BOMPOC O CBOEM YNEHCTBE B
pynne OpraHuszaumm O6beauHeHHbIX Hauui no  yCcTOMYMBOMY  pasBUTUIO  Ha
NpeacTosALLMIA ABYXTOAUYHbIN NEPUOL,;

npocum CekpeTapyaT nNpuHATL  Heobxooumble  Mepbl  Anst  MNOTEHUMAnbHOro
npucoeauHennss k [pynne OpraHudauunm O6beaMHeHHbIX Hauuii no ycTonvmMBomy
pas3suTuUio 4o Havana nepmoga 2022-2023 roaos;

O3Hakomuswuck ¢ Aoknagom Komwuteta no paspaboTke MexayHapogHOro kogekca 3aluTbl
TYPUCTOB 1 NpoekToM TekcTa Kogekca, npeacraeneHHbM B MpunoxerHun XVI,

13.

14.

15.

16.

briazodapum rocygapcTBa-yneHbl, Habnogatenen n yneHos KoHCynbTaTUBHOW rpynnbl
3KCNepToB, y4acTBOBaBLUMX B paboTe KommTeTa 1 BHECLUMX BKIag B MOATOTOBKY MpOeKTa
MexayHapoOHoro kogekca 3allnTbl TYPUCTOB;

ymeepx0daem MexayHapodHbI  KOAEKC 3aluTbl  TYpuUCTOB, MNpPEACTaBMEHHbIA B
MpunoxeHun XVI,

00obpsiem pekoMeHdaumo KomuTteTa coxpaHuTb MexayHapoaHbli KOOEeKC 3alluThbl
TYPUCTOB B KQYECTBE HPUANYECKN He 00SA3bIBAIOLLErO AOKYMEHTA;

rnpusbieaem rocygapctBa-dneHsl FOHBTO wu  rocygapcte-uneHbl  OpraHusauuu
O6beanHeHHbIX Hauunm npucoegmHuTbess K Kogekcy w npegnaraet MM HanpaBuTb
nucbMeHHoe yBeaomneHue [eHepanbHomy cekpeTapto FOHBTO o cBoux HamepeHusx
npucoeauHntecs k Kogekcy, a nosgHee o nobbiXx KOHKPETHBIX MEPONpUATUAX B 3TOM
CBA3Y;

paccmompes NpPoekT nporpaMmmbl paboTsl Ha 2022-2023 roabl,

17.

ymeepxdaem Uenu, npuopuTeTbl, MPOMEXYTOYHbIE U  KOHEYHble pes3ynbTaTbl,
NpeayCMOTPEHHbIE B NMPOEKTE.
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BBeneHune

1.

Ha csoen 108-n ceccun, coctosBLuencsa B CaH-CebacTbsaHe, VicnaHus, cnonHUTenbHbIN
COBEeT YTBEpAWN KOHLEMNUUIO ynpaBneHus, NpeanoxeHHyto [eHepanbHbIM cekpeTapemM
(CE/DEC/6(CVIII)), B kOTOpPOW ObINU CHOPMYNMPOBaHbI YEeTKME Lenu 1 NpuopuUTeThl Ha
CpOK AeNCTBUA ero NosIHOMOYUMN.

Ha csoen 113-n ceccun, nposeageHHon B Magpuae, Vicnanus, VicnonHuTenbHbIA coBeT
pekomeHgoBan [eHepanbHOM accambriee HasHauuTb r-Ha 3ypaba [lononuvkaluBunm
"eHepanbHbIM cekpeTapem OpraHmsaunm co cpokom nonHomounn ¢ 1 aHBapsa 2022 roga
no 31 gekabps 2025 roga (CE/DEC/4(CXII)).

B Yactu Il HacToswero gokymeHTa npuBOOUTCSA 0O030p OCYLLUECTBEHUS OCHOBHbIX
HanpaBneHun pabdoTbl 1 Hanbonee 3HaYUTENbHbIX PEe3yNbTaToB, JOCTUTHYTLIX B TEYEHNE
2020 roga n nepBbIx Tpex kBapTanos 2021 roga.

B Yactu Ill HacTosWero 4OKyMeHTa BHOBb M3naratTca Lenu u npuoputetsl KoHuenumm
YyNpaBreHns 1 BBOAATCHA SfIEMEHTbI U3 3asiBIIEHUS O HaMEPEHUSIX MONUTUYECKOro WU
afMVWHUCTPATMBHOIO XapakTtepa, koTtopoe r-H 3ypab [lononuvkaliBunu npeacTaBun
WcnonHutenbHoMmy coBeTy Ha ero 113-i ceccuu, a Takke U3 pe3ynbTaToB Ornpoca YreHoB
OpraHusauun 06 ux npuoputeTax, MpoBeAeHHOro B nepBom kBaptane 2021 roga.

B Yactu IV TleHepanbHbii cekpeTapb MNpeAcTaBnseT MNPOMEXYTOYHbIE M KOHEYHble
pesynbTaTtbl, MNPeAyCMOTPEHHble B nporpamme paboTel Ha 2022-2023 rogbl. 370
NpeanoXeHne onupaeTcss Ha CTPYKTypy nporpammbl pabotbl Ha 2020-2021 rogbl u
HanpaBeHO Ha KOHCONUAALMIO ee pe3yrnbTaToB, C TeM YTOobbl 9P EKTMBHO NCMONb30BaTHL
OOCTUTHYTBIN Nporpecc 1 obecneynTb COOTBETCTBUE LiENSM U NpuopuTeTaMm, 3asiBneHHbIM
B Yactu Ill.

B Yactu V onuckiBaeTca cTpyktypa CekpeTapvaTa Ha Onwkaiwumi ABYXrOOUYHbIV
nepuop, a Takke NpUBOAUTCS KpaTKOe onucaHue Bcex AenapTameHToB. [peanaraembiii
OlookeT Ha ocyllecTBrneHVe nporpammbl paboTbl Ha 2022-2023 rogbl NpencTaBreH B
nokymeHTe A/24/5(b).

Mpunoxenusa I, Il n lll cootBeTcTBEHHO BKMOYaT cnmucku meponpuatuin KOHBTO,
nyoGnvkauun un MpoeKkToB B 00MacTm TEXHUYECKOro COTPYyOHWYEeCTBA Ha MecTax.
MpunoxeHue IV noceseHo aeatensHocTu NpucoeamHmBLLMXCA YneHoB. MpunoxeHue
V 3HaKOMUT C MEepOonpuUATUSMUM U PyKoBOAAWEN AeaTenbHocTblo Komuteta no
OHanMHoBOMy o6pasoBaHuio. [MpunoxeHune VI BkNOYaET MNepeyveHb COormnalleHui,
3akntodeHHbIx OpraHusauuven. MNMpunoxeHue VII uHdpopmupyetr o crtatyce nonpaBok K
YctaBy n ®uHaHcoBbIM NpaBunam, a Takke o ctatyce lNpunoxenns XVIII k KoHBeHUmn o
npuBUNerMaX W WUMMYHUTETaX CrneuvanuavpoBaHHbIX yypexaeHun OpraHusaumm
O6beanHeHHblx Haunin 1947 roga. MpunoxeHue VIl copepxunt PekomeHgauum KOHBTO
no Typu3My B MHTEpecax pa3BuTKs cenbckux parioHoB. MpunoxeHune IX nanaraet Bonpoc
o uneHcTtBe KOHBTO B 'pynne OpraHusaumm O6beanHeHHbIX Hauuin no yctonymsomy
passuTUIO Ona yTBepxaeHus Accambneen. MpunoxeHue X mHdopmupyeT o pabote
KomuTteta no Bonpocam Typuama M KoHkypeHTocrnocobHoctn (KBTK), Mpunoxenue Xl
npeactaBnsaeT uHuuymatney KOHBTO «Jlyywme Typuctckne aepeBHuy. MpunoxeHue Xl
npeactaensaetr cobon poknag Komuteta no Bonpocam Typuama M yCTOWMYMBOCTM.
MpunoxeHue Xlll copepxut PekomeHgaumm HOHBTO no nepexogy K «3ereHomn»
3KOHOMUMKe nyTelwecTBun m Typusma, a [MpunoxeHue XIV nocesiweHo [MobanbHown
TYpPUCTCKOW uHMUMaTMBe no nnactmaccam. lMpunoxenune XV npeacrtaBnsieT cobown
noknag Komuteta no cratuctuke, a MpunoxeHune XVI s3Hakomut ¢ pabotor Komuteta no
paspaboTtke MexayHapooHOro koaekca 3alnTbl TYPUCTOB.

Il OcyuwecTBneHue nporpamMmmbl pa6oTbl Ha 2020-2021 roabl 2020-2021 rogbl — OCHOBHOM
AaKLeHT Ha OTBeTHbIX Mepax B CBA3M C KPU3NCOM, BbI3BaHHbIM naHgemuen COVID-19

8.

B HacTosiwem pasgene npvBoAMTCS OO30p OCHOBHbIX HamnpaBleHWW M pes3ynbTaToB
peatenbHocTn B 2020 rogy u B nepsom nonyrogun 2021 roga. Peyb nget o nepuoge, Ha
KOTOPbIN MPULLNOCL 3HaunTenbHoe Bo3gencTBue naHaemun COVID-19, B cBA3M C yYem
MHOrue, ecrniv He Bce pecypcbl OpraHnsaumm 6binv HanpaeneHbl Ha OKa3aHWe NOAAEPXKKN
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yneHam B a) yrnybneHum nx NOHUMaHns 3TOro Kpmsmca u b) BOCCTaHOBEHUM MOCIE HEro.
OpHoBpemeHHO CekpeTapvaT MNPOAOIMKUIT  OCYLLECTBMSATb CBOM OCHOBHble  BUAbI
[edaATenbHOCTU MO NATU NpUopuUTETaM NporpaMmbl paboTbl, YTBEPXKAEHHOW 23-i ceccuen
"eHepanbHOM accambnen.

MOHUTOPUHI BO3AeNCTBUA KPpU3nca, BbiaBaHHoro COVID-19

OueHka Bo3gencTBus naHaemum COVID-19 Ha mexxayHapoaHbIA TYpU3M

9. C Tem u4TObObl ObBeEcneunTb Kak MOXHO ©oree MOSiHyl, HageXHyl U OBHOBIIEHHYHO
MHpopmaumo o nocriegcTeuax naHaemun COVID-19 gns mexayHapoOHoro Typuama,
KOHBTO npoena cnegytowyto paboTy:

a)

b)

c)

d)

e)

)]

B Havane maga 2020 roga oHa NoAroToBmna nepByro OLIEHKY BO30ENCTBUSA KpU3uca,
[OOMOMHSABLUYIOCA MOCMEeayLWMMN  eXeMeCAYHbIMU  OBHOBNEHNSIMW, KOTOpbIE
BMMNOTb A0 Aekabps 2020 roga nybnukoBanvce B bapomeTpe MexayHapoaHoro
Typuama KOHBTO. Mo coctosaHuto Ha cerogHsiliHMA aeHb 3a 2021 rog Obinu
onybnvkoBaHbl TpU Bbinycka bapomeTpa (B AHBape, mapTe 1 mae).

OHa cospana [no6GanbHyo nHdopmaumnoHHy naHens KOHBTO no typusmy wu
COVID-19, OTKpbITYH0 UHTEPaKTUBHYO CUCTEMY MapKETMHIOBOro aHanusa, C Tem
4yTOObl  MpPefocTaBnATb  CBOEBPEMEHHbIE U OOHOBMEHHble  OaHHble U
aHanuTM4eckue wmartepuanbl O MEXAYHapOAHbIX TYPUCTCKMX MPUOBLITUAX U
[oxodax OT MexayHapOoAHOro Typuama Mo permoHam, CyGpervmoHam v cTpaHam.

Ona BBena B genictBne Cuctemy KOHBTO ana otcrnexmBaHWs BOCCTaHOBIIEHUS
TypusaMa, KoTopasi B HaCTodllee BpeMs SBMseTCs camMoll BCeobObemIowen
WH(OPMaLIMOHHOM NaHenbio B obrnactu Typuama. Cuctema OTCrexuBaHus
BO3HMKIIA B pe3ynbTate napTHepckoro B3aumoaernctamsa mexay KOHBTO, MKAO n
NATbIO MOCTaBLMKamMn BornblUMX AaHHbIX M3 YacTHoro cektopa (STR, Sojern,
AiIrDNA, TCI Research n ForwardKeys). OHa oxBaTblBaeT OCHOBHblE Noka3aTenu
appeKkTMBHOCTM Typmama MO Mecsuam, permoHam wu cybpervoHam, [fenas
BO3MOXHbIM COMOCTaBfIEHWE W aHanM3 BO3AEWCTBUSI Ha CeKTop M xoaa
BOCCT@HOBMEHUS CEKTOopa B MUPE U pa3HblX CErMEHTax UHAYCTPUM B peanbHOM
BPEMEHWN.

KOHBTO coBmecTHO ¢ MexayHapogoHOW accouumaumen BO34YLLIHOro TpaHcrnopTa
(MATA), kotopas ssnsetca [MpucoegnHmBwmmMcs ydneHom HOHBTO, Beena B
genctBne  MOHUTOPWMHI  TypHanpaeBneHun. 3OTo  nepBas rnobanbHas
MHpOpMaLMOHHAsA MaHenb, MOCBSLLIEHHAas OrpaHUYeHUsIM B  OTHOLUEHWUU
BO34YLUHOIO TpaHCrnopTa U CaHWTapHbIM TPeboBaHWSIM B OTHOLUEHWUM MOE3LOK,
npenbsBnsieMbiM B TypLEHTpax.

OpraHusauusa nogrotosuna gokymeHT «COVID-19 u Typuam B 2020 roay: roa
nepecMoTpa», B KOTOPOM NpeAcTasrneH 063op pesynbTaTtos B 06nactu Typusma,
CLieHapveB BOCCTaHOBMNEHUSA U TeHAeHUMN B cdepe nyTewecTtsun B 2020 roay B
KOHTEKCTe NaH4eMun 1 ee BO3OENCTBUSA Ha TYPU3M.

OHa opraHusoBana psii BeOMHAPOB COBMECTHO C KIIHOYEBbBIMW MapTHepamu B
obnactn faHHbIX, C TeM 4YTobbl obecneynmBaTtb OOHOBMEHHYI, OXBATbIBAOLLYHO
BECb CEKTOp MHGOPMaLMO U UHCTPYMEHTbl Ans 6onee rrnybokoro NoHUMMaHUs
PbIHOYHbIX TEHAEHUWIA, NoBeAeHUs noTpedbuTenen 1 BO3AENCTBUS C MOMOLLbIO
CTaTUCTMKKN. Ha cerogHaWHnn aeHb k 3TuM BebrnHapam obpatunuck 6onee 35 000
nonb3oBaTenen.

OHa onybnukoBana KoHuenTyanbHoe PYyKOBOACTBO MO CTaTUCTUKE Typuama B
koHTekcTe COVID-19, ¢ TeM 4Tobbl COPMEHTMPOBATL CTPaHbl B PELUEHUM HOBbIX
npobnem c u3MEpPEHUsIMWU, KOTOpble BO3HUKNM B CBA3W C NaHemuen, wu
cnocobcTBOBaTh MOCTOAHHOMY MOHWUTOPUHIY W OLIEHKE Typuama C MOMOLLbIO
CTaTUCTUYECKMX AaHHbIX. OTU JaHHbIE, B CBOK ovepeb, Pa3MeLLaTcs B pamKax
MHdopmauymoHHon naHeny KOHBTO no gaHHbIM O TypusMme.
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h) OpraHusauusa BHecna Bknaj B noaroToBky Tpex ToMmoB foknaga OOH Ha Temy «Kak
COVID-19 MeHseT Mup: CTaTUCTUYecKas NepcrnekTMBa», B KOTOPOM UMEETCH
pasfgen, NocBsALLeHHbI Typuamy. Tom |l aTux OOKNagoB B TOM YMUCre COOEPXKUT
pesynbTaTthl onpoca, nposegeHHoro KOHBTO cpeaun ee 0OCHOBHbIX NOCTaBLLMKOB
CTaTUCTMYECKNX OaHHbIX, @ UMEHHO HaUMOHAasbHbIX CTAaTUCTUYECKUX CHYX0 U
HaUMOHAmNbHbIX TYPUCTCKUX aAMUHUCTpPAUMK, ONs TOro 4Tobbl OLEHUTb
nocrnegcteus COVID-19 ons gesatenbHOCTM B 061acTy CTaTUCTUKU Typuama.

i)  OpraHusauus B3anmMmoencTeoBarna c "epmaHckum areHTCTBOM no
mexgyHapogHomy  coTpygHmyectsy  (FTAMC), pgencTByoOWMM  OT  MMEHM
depepanbHOr0O MUHUCTEPCTBA 3KOHOMMYECKOrO COTPYAHMYECTBA U Pa3BUTUSA
FepmanHun, un ctpyktypor «OOH-XeHW Hb» Ons npoBedeHus B YeTbipex
rocygapcrBax-dneHax onpocos o Bo3genctsum naHgemum COVID-19 Ha
3aHATOCTb W MNpPeanpUHUMATENbCKY0 OeATENbHOCTbIO >KEHLMH B Typusme.
PesynbTathl aToro onpoca 6yayt onybnukoBaHbl B KoHue 2021 roga, a B TedeHne
2022 ropa OypeT npoBedeH nocrefylowmn onpoc, C TeM 4YTOObl OUEHUTb
npoJosKaLLleeca BO34eNCTBUE NaHAEMUN.

) B _uwoHe 2021 roga KOHBTO coBmectHo ¢ HKOHKTAL noarotoBwuna goknag,
CcoAepXaLlMi OLEHKY 3KOHOMMUYECKOrO BO3AENCTBUS MEXAYHApPOAHOro TypmusmMa 1
©rM3KO CBA3aHHbIX C HUM CEKTOPOB Ha rnobanbHbivi BBl 1 3koHOMUKY.

OHnanHoBasa cuctema OHBTO pgns MOHMTOpPMHra nONMUTUYECKUX OTBETHbIX Mep,
HanpaBJieHHbIX Ha cMmsiryeHue nocnencTeun COVID-19, u npepcraBneHUs AOKNago0B O HUX

10.

11.

12.

13.

B anpene 2020 roga FOHBTO BBena B genctene oHnamHoByto cuctemy KOHBTO ansa
MOHUTOPWHIA HaUMWOHANbHbIX WU MEXAYHapOaHbIX NOMUTUYECKMX OTBETHbIX Mep,
HanpaBlieHHbIX Ha cmardyeHne nocneactsun  COVID-19, koTtopass npefocTaBnsdet
YHUKanbHyt0 OOHOBMEHHYIO WHGOopMaumio B rnobansHom MacwTabe o Mepax,
npuMeHseMbIX B NOAAEPXKKY cekTopa B ycrosusax naHgemun COVID-19 B 6onee uem 160
cTpaHax 1 6onee Yyem 50 mexayHapoaHbIX U permoHarnbHbIX OpraHu3aLmsX.

Yxe B moHe 2020 roga FOHBTO Havana cbop u aHanu3 uHdopmaumM O Mepax,
NPYHUMaEMbIX BO BCEX PErMOHaxX AN CMSArYeHust BO3OencTBus naHgemMmm Ha Typmusm. C
cepeavHbl Mas 2020 roga Bce 6onblle CTpaH OObABMAKT O Mepax, NPUHUMaeMbIX Ans
BO30OHOBMEHNS Typu3ama, B 4acTHOCTM O MpOTokonax 6e3onacHocTn, a Takke O mepax
CTUMYNMPOBaHNSA BHYTPEHHEro Typuama, Kak fnokasaHo B MHGOPMaUMOHHOW 3anucke
IOHBTO «Typuam u COVID-19, Bbinyck 1. Kak cTpaHbl OKa3blBalT COAENCTBUE
BOCCTaHOBMEHUIO TYpU3Ma?».

Peskoe npekpalleHne MexayHapoaHoro TypmaMa B MarsbiX OCTPOBHbIX pPa3BMBatOLLMXCS
rocypapcteax (MOCTPAIN) Bo Bpemsa naHaemun COVID-19 okaszano katactpoduyeckoe
BO3JENCTBME Ha IKCMOPTHbIE A0XOAbl, paboyve MecTa U CpedcTBa K CyLLECTBOBAHWUIO.
KOHBTO npoBoAMWT TLATENbHbIA MOHUTOPUHT MOCMEACTBUI B 3TUX OCOOEHHO YS3BUMbIX
OCTPOBHbIX FOCYAapCTBaX, KOTOPblE€ B 3HAUYUTENBHOW CTEMEHN 3aBUCAT OT Typuama, 4To
Halumo cBoe oTpaxeHne B MHdopmaumoHHon 3anucke KOHBTO «Typuam 1 COVID-19,
Bbinyck 2.Typuam B MOCTPAI — npobriema coxpaHeHust CpedcTB K CYyLLIECTBOBAHUI BO
BpemeHa COVID-19».

Kak nokasan aHanus, npvBeneHHbii B IHdopmaumoHHon 3anncke KOHBTO «Typusm u
COVID-19. Beinyck 3. [NoHUMaHWe BHYTPEHHETO TypU3Ma 1M UCMONb30BaHME CBA3aHHbLIX C
HUM BO3MOXHOCTEW», N0 Mepe ocnabneHnsa orpaHn4yeHun Ha noesgku B cepeauHe 2020
roga TypHanpaBreHus BO BCEM MUpe CTanu OTAaBaTb NPUOPUTET BHYTPEHHEMY TYpU3MY,
NPUHSAB Uenbin pag Mep And noowpeHusa nyTelwecTBUN BHYTPU CBOMX HaLMOHAMNbHbIX
rpaHuy,.
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MOHUTOPUHI OrpaHM4YeHUn Ha noesagkum B cBA3u ¢ naHgemuen COVID-19 — MobanbHbIN
00630p, agpecoBaHHbIN TYPUCTCKOMY CEKTOPY

14.

15.

16.

C Havana kpusuca KOHBTO npoBoauT perynsipHbIi MOHUTOPUHI OFpaHUYEHNIA Ha NOE3KMN,
BBe[EeHHble B cBA3M ¢ naHoemuen. Cepusa o63opoB «OrpaHnveHmsa Ans nytelecTsmm B
cBasM ¢ COVID-19 — TnobanbHbii  0630p, aapecoBaHHbIA  TYPUCTCKOMY
CEKTOpY» COAEPXUT KpaTKoe OnucaHve M aHanus MpuMMEHAEMbIX OrpaHuyeHun Ha
noesaku.

OTn goknagbl OOHOBMAKTCA Ha PErynsipHO OCHOBE, C TEM 4YTODObI OKasaTb MOAAEPXKKY
yCUNUsIM  TYPUCTCKOTO  CEKTOpa, HanpaBlieHHbIM Ha CMsArYeHne BO3OENCTBUSA U
BOCCTaHoBreHue, obecneumBas rrobanbHbii 0630p OEMCTBYHOLUX Mep, a Takke ux
aHanma ¢ TOYKU 3peHnst Typusma.

Kpome TOro, ¢ Hauana kpusuca, Bbi3BaHHOro naHgemwuen COVID-19, [HdenaptameHT
[MprcoeanHMBLUNXCA YNEHOB NOCTOSIHHO B3aMMOAEeNCTBOBAr C ceTbto [MprcoeanHmnBLINXCS
UYNeHOB C MOMOLLb uHTepakTuBHonm nnatdopmbel AM Connected B uenax cbopa
NHopmMaLmm 06 nHULMaTMBax U NPOTOKONax, HanpaBneHHbIX HA CMArYeHne NocrneaCcTBUN
1 BOCCTaHOBMEHUe nocne kpusmca. MHorve n3 Hux 6biny oTpaXeHbl B psage JOKYMEHTOB,
koTtopble FOHBTO noarotoBuna 3a 3TOT NepuoA, Takmx Kak mobanbHble pekomeHaaumm
KOHBTO no BoCcCTaHOBIEHUIO TypU3ma.

KOOp.CI,VIHaLIVIH U pekoMmeHgauum B OTHOLUEHUU NOJIUTUKU

MMoGanbHbIn KPU3UCHLIA KOMUTET B obnactu Typu3ma, KOOpAMHaAUMA W

pekoMeHgauuun

17.

18.

19.

20.

C TeM uTOBbI 06ECNEYUNTb CKOOPAMHUPOBAHHbIE N 3P EKTNBHbIE OTBETHbLIE MEPbI B CBS3U
C Kpusucom, [eHepanbHbIn cekpeTapb ydypeaun [MnobanbHbI KPUSUCHBIA KOMUTET B
obnactm Typuama, B COCTaB KOTOPOro BOWMAW CyObekTbl [OeATenbHOCTM U3
rocyfapCTBEHHOro 1 YactHoro cektopos. OH nNpoBen cBoe nepsoe 3acefaHve 19 mapTa
2020 ropa.

B coctraB Komuteta Bownu HKOHBTO, npeacraButenu ee rocyaapCTB-UreHOB
(Mpencepatenu NcnonHutenbHoro coseta KOHBTO 1 wecTn pernoHanbHbIX KOMUCCUNA, a
TakKe rocygapctBa, Ha3HayeHHble [lpegcepatensamu  Komuccuin), BcemupHas
opraHu3auus 3gpaBooxpaHenus (BO3), MexagyHapogHas opraHusauus rpaxgaHCkon
aBnaunm (MKAO), MexayHapogHass mopckas opraHusdauus (MMO), MexayHapogHas
opraHusauusa Tpyaa (MOT), OpraHusaums 3KOHOMUYECKOro COTPYAHMYECTBA M pasBUTUS
(O3CP), BcemupHbIn BaHk, a Takke npeacTaBuUTeNnM YacTHoro cektopa: lNpepcenarens
MpucoeanHmBwmnxcsa uneHos KOHBTO, MexayHapoaHbIi COBET accoLumaLMi aspornopToB
(ACIl), MexpgyHapogHas accoumaumsa kpyusHbix nuHun  (CLIA), MexgyHapogHas
accoumauns BosgylHoro tpaHcnopTa (MATA) n BcemupHbIi coBET No nyTewecTBUsM U
Typuamy (BCIIT).

B kauecTBe normyeckoro npogosmkeHus paboTbl eBponenckoro otaeneHus MnobaneHoro
KpusncHoro kommuteta B Hosibpe 2020 roga Obina ydpexgeHa TexHudyeckas rpynna
"Mo6anbHOro KPM3MCHOro KOMMUTETA Mo, NpeacefaTensCTBOM MUHUCTPa Typuama peumm
W Mpu yyacTuum npepcejatenen Apyrux 5 pervoHanbHbIX KOMUCCUMKA, a Takke
npeactasutenen VMATA, MKAO n CLIA. B Hauane 2021 roga k TexHu4yeckon rpynne
npucoeanHunmce Mapannb n Caygosckas Apasusi.

[MoGanbHbI KOMUTET MPUHAN [Ba CTpaTerM4eckux [OKYMEHTa C PYKOBOOALLMMM
ykasaHuamu: Pekomengauun FOHBTO no MmeponpuaTnsam, HanpasrieHHbIM Ha CoaencTBme
TPYAOYCTPOMCTBY W OKasaHue MoOOEpXKN OSKOHOMWKE C MOMOLbI Typuama U
nyTewwecTBUN, B KOTOPbIX NpmuBogaTcsa npumepbl 6onee 100 npakTnyeckux MeponpusiTumn
B 23 obnactax nNpUMEHUTENbHO K TPEM OCHOBHbIM 3Tanam Kpusuca: CMsr4yeHue
BO3[ENCTBUSA, BOCCTAHOBIIEHME U NOCTPOeHue byayuiero; n [nobanbHble pekomeHaaumm
FOHBTO no B0306HOBMNEHMIO Typmn3ma, B KOTOPbLIX COAEPXKATCS PYKOBOASLLME yKa3aHUS
BbICOKOIO YPOBHS MO BO30OHOBMNEHMIO AEATENBHOCTU B CEKTOPE.
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22.
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B otBer Ha 8-t0 pekomeHpauuio [nobanbHOro KOoMUTETa B OTHOLLUEHUM
CKOOPOMHUPOBAHHOIO  noaxoda K  BO30OHOBNEHWMO  Ge3onacHbiXx — MyTelecTBUi
CekpeTapuat npucoeavHWnCca K [ABYM BaXHeuwum rnobanbHbIM  UHULMATMBAM,
HanpaBrieHHbIM Ha BO306HOBMNEHME Be30nacHbIX nyTewecTBun: a) K nHuynatnese OICP
no obecnevyeHnto 6e30MacHON MexOyHapoAHOW MOOUIIBHOCTM BO BpPeMsl MaHOEeMuU
COVID-19 (Bkntovasi nporpammy), BBeOeHHon B gerictBue B Mae 2021 roga; un b) k
LleneBon rpynne Coeeta WMKAO no BoccTaHoBneHutio aBuauum (LJFBA) m HOBbIM
pekomeHgaumsam LIFBA (gns 11l atana).

PaboTa, npoBegeHHasa FOHBTO coBmecTHO MexayHapoaHOW opraHm3aumen rpaXkaaHcKom
asnaunn (MKAO) n BcemwupHon opraHusaumen sgpaBooxpaHeHus (BO3), okasbiBaeT
nognepxky Lleneson rpynne Coseta MKAO no BocctaHoBneHuto aBuauum (LIFBA) u
HoBbIM pekomeHaaumnam LIFBA ans |l sTana, kotopble obecneymBaloT CorfiacoBaHHbIE
paMKu ona MUHUMM3aunn akTopoB pucka B Liensax BO30O6HOBNEHUS 6e3onacHbIX Noe3aok
1 BOCCTaAHOBMEHMS Typu3ma B CTpaHax.

FOHBTO, kak opraHu3auusi, OTBETCTBEHHAsl 3a COCTaBMEHME aHanMTUYeCKOW 3anucku
leHepanbHoro cekpetaps OOH «COVID-19 1 nepecrporika cekTopa TypusmMa,
obecneuynna HadexXHyl CTpaTernMyecKkytd OCHOBY [Afis NfaHa [OencTBuin  no
BOCCTAHOBJIEHMIO M OCYLLIECTBNAET koopauHaumto ¢ cuctemon OOH, ¢ Tem 4TOObI TYypU3Mm
cTar YacTbH MHKIO3MBHOMO 1M 60oMee 3KONOrMYHOro BOCCTaHOBIEHNS B MHTEpecax nogen,
nnaHeTbl U NPOLBETaHUS.

Ponb IOHBTO B copgecTBUM cornacoBaHMIO MPOTOKOJSIOB B 0O0ONactu 340pPOBbA M
6e3onacHOCTM Ha MecTax

24.

25.

26.

27.

28.

KOHBTO npogomkaeT npu3biBaTb K HEOTIIOXKHOW KOOPAMHALUN MEXAY NpaBUTENbCTBAMM,
rocy4apCTBEHHbIM U HYacCTHbIM CEKTOPOM M MeXAYyHapOOHbIMM OpraHn3auusMy B LEensix
corrnacoBaHus NPOTOKOSIOB B 06MnacTu 3apaBooxpaHeHus n 6esonacHocTu, KoTopble ByayT
cnocobcTBOBaTh  MOBbIWEHUIO  6e30NacHOCTM  MeXAYHapOAHbIX  (TPaHCrpaHWYHbIX)
Nnoes3foKk U BOCCTAHOBMEHWIO [O0Bepusi B TypHarnpaBneHusax (OTenu, pecTopaHbl,
TpaHCnopT, TypareHTCTBa, JOCTONPUMEYaTenbHOCTU U T. 4.).

B pamkax Mep no BOCCTaHOBMEHMWIO Typmn3Ma OOMbLUMHCTBO CTPaH MPUHSANM MPOTOKOSbI B
obnactn 3gpaBooxpaHeHus u 6esonacHoctn. O630p 3TUX Mep BKYEeH B Cuctemy
IOHBTO Ansi MOHUTOPWHIA MOMUTUYECKMX OTBETHLIX Mep U B CUCTEMY MOHUTOPUHIA
TypHanpasnexun FOHBTO/UATA.

KOHBTO HacToATenbHO pekoMeHAyeT co3faBaTb COrfacoBaHHbIE MPOTOKOMbI, B pamKax
KOTOPbIX rOCyAapcTBa-4neHbl 06beguHsnm Obl yeunms Ha Bcex 4-x aTanax BO30OHOBMEHNS
fOesonacHbIX MyTelWwecTBUA Ha OCHOBE [AENCTBYHOLMX HOPMAaTUMBHbIX [OOKYMEHTOB B
obnactn 3gpaBooxpaHeHusa 1 aBuauuu, Bkriwdaa goknag Il Lleneson rpynnel CoBeTta
MKAO no BoccTtaHoBrieHuto asuauumy (LITBA), MHCTPYKTMBHBLIN OOKyMEHT «B3anet» u
PykoBoactBo no tectupoBaHutio Ha COVID-19 n mepam ynpasneHus cakropamu pucka
npu MexayHapoOHbIX ornepauusix, a Tawke Apyrme AOKYMeHTbl urneHoB [nobansHoro
KpM3MCHOro KommuTeTa B 06ractu Typusma.

FOHBTO cospana COOpHMK LMAPOBbLIX NacnopTOB 340PO0BbSA, C TEM YTOObI MOMOYb
rocygapcrtBam-yrieHaM nydle MOHSATb W OLUEeHUTb TEXHOMOorMyeckne pellueHus aOns
GecnpensaTCTBEHHbLIX MNyTELeCcTBUIN, MNoAYepknBas HeobxoauMMocTb B Gonee 4eTKux
[OrOBOPEHHOCTSAX 06 06LLMX NPUHUMMIAX, TaKUX Kak COBMECTUMOCTb 3TUX JOKYMEHTOB.

KOHBTO B kauecTBe opraHmsaumm, obecneymBaroLLeli CBA3b, y4acTBYET B AEATENbHOCTU
Pabouer rpynnel 18 mo mMepam, HanpaBneHHbIM Ha COKpallleHVWe pacnpoCTpaHeHUs
COVID-19 B uHaycTpun TypuamMa, B COCTaBe TexHU4eCKOoro kommteTta 228 no Typusmy u
conyTtcTBytowmm ycnyram MCO (MexayHapoaHOW opraHusaumm no ctaHaapTu3auunn),
dopMynupyst 3amevyaHuss U gaBasi TEXHUYECKYK oueHky. Pesynbtatom pabotbl P18
ctana obwepoctynHasa cneundukaums ISO PAS 5643 «TpeboBaHusa n pykoBogsime
NPUHLMMbI, HanpaBeHHble Ha cokpalleHue pacnpoctpaHeHusa COVID-19 B nHgyctpum
Typuamay, koTopas 6bina onybnukosaHa B 2021 rogy u oxsatbiBaeT 20 cybcekTopoB
Typusma.
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30.

A/l24/5(a) rev.3

B TeueHune BTopon nonosuHbl HOSA6pA 2020 roga KOHBTO opraHusoBana psif, COBMECTHbIX
BebuHapos HOHBTO-NCO/McnaHckon accounaumm no crtaHpgaptusauum (UNE) Ha
@HIMUNCKOM, (OPaHLY3CKOM WM WUCNAHCKOM $3blkaxX Afs rocyaapCTB-YNEeHOB B Lensix
03HakoMneHus ¢ pabotom P18 TK 228 NCO no mepam, HanpasBrneHHbIM Ha COKpaLlleHue
pacnpocTpaHeHnss COVID-19 B uHgycTpum Typrama, C TEM YTOObI YKPENUTL CBA3W MeXay
HaUMOHamnbHbIMW  TYPUCTCKMMW  OpraHM3aumsiMM U1 HauuMoHanbHbIMKW - OpraHamu Mo
cTaHgapTu3aumm u CTUMynMpoBaTh 3TU OpraHbl K y4acTuto B gesitensHocTu PI18.

FOHBTO ob6beguHuna ycunuss ¢ MexamepukaHckum ©OaHkom pasutus (MBP) u
OpraHusauvein amepukaHckux rocygapcte (OAlN) ans npoBedeHWs nepecMmoTpa U
cornacoBaHus NpoToKoNnoB no 6uobesonacHocTn Ans Typusma B JlaTuHcKon Amepuke n
Kapunbckom pervoHe.

MakeT TexHnyeckon nomowm FOHBTO gns BocctaHoBneHus Typuama nocne COVID-19 (cm.
Takke Mpunoxenwne Ill: KOHBTO Ha mecTax)

31.

32.

33.

HOHBTO paspaboTana [1akeT TeXxHUYeCKOW NOMOLLN AN BOCCTaHOBNEHWS Typu3mMa nocne
COVID-19 370T nakeT oxBaTblBaeT TpW OCHOBHble obnactu: 1) BOCCTaHOBMEHUE
3KOHOMWKM; 2) MapKeTUHr U npoaBmKeHue; 3) YKpenneHue WHCTUTYLUOHAmbHOro
noteHumMana v noBblLLEHNE XU3HECTOMNKOCTH.

[MakeT TeXHUYEeCKOW MOMOLLM COAEPKUT BCEOOBLEMMIOLMI MepedeHb MEpPONpUATUA Mo
OKa3aHM TEXHUYECKOW MOMOLLU, KOTOPbIN BKMAOYAET B cebs Kak boree JONroCpoyHble
BUObl OEATENbHOCTM C LUMPOKOW obracTelo oxBaTa, TakMe Kak pa3paboTka HOBbIX
cTpaterMm, TaKk W OTHOCWUTENbHO KpaTKOCPOYHble MeponpuaTust ©Gornee  y3kon
HanpaBfeHHOCTU. B KOHCYnbTaumsix ¢ UHANBUAYanNbHbIMU rocyaapcTBaMu-4reHaMmm MoryT
ObITb NOArOTOBMEHBI CrieunanbHO aganTUpoBaHHbIE NakeThbl, BKNoYawowme B ceba oaHo
NN HEeCKOJ1bKO MGpOI‘IpI/IHTI/IVI TEXHNYECKON NOoOMOLLN, paCCHNUTaHHbIX Ha KPaTKOCPO4HYHO
UM cpegHEeCPOYHYIO NEPCNEKTUBY.

B cepeanHe mas 2020 roga FOHBTO HanpaBuna [lakeT TEXHUYECKON MOMOLLM BCEM
rocygapcrtBaM-4fieHam, U O4YeHb CKOpPO ObINK nornyyeHbl OTBEThLI OT 6onee 4yem 25 cTpaH,
NPeacTaBnsAwLWNX BCe  PerMoHbl Mupa, B  KOTOpbIX  coobuwanoce 06  umx
3aMHTEepecoBaHHOCTM B 3Tom [lakeTe. BromkeT AnNs OCYLLECTBMEHWs MPOEKTOB MO
TEXHUYECKOW MOMOLLM MOXET ObITb MPeoCTaBIeH Kak HEMOCPEACTBEHHO rocyaapcTBamu-
yneHamu, Tak W BHeEWHUMM AoHopamu. HOHBTO akTmBHO B3anMMoOeNcTBYyeT C
yupexgeHusmMmmn B 00nactu pasButus B LLEeNsiX MOOUNn3aumm pecypcoB, 1 3TU YYPEXaeHNs
yxe B3AnM Ha ceba nepeBble obsizatenbctBa. B npownom rogy HOHBTO yxe
nHuummpoBsana 15 NpoekToB MO BOCCTAHOBMNEHMWIO TypU3Ma C NCMNOb30BaHMEM PECYPCOB,
MOBUNN30BaHHbIX NOCPeACcTBOM EBponerickoro 6aHka pekoHCTpyKuun n passntus(EBPP),
AnoHckoro areHTcTBa MexayHapoaHoro cotpyaHmyectsa (AAMC), MNMporpammbl passuTus
Opranusaumn O6begunHeHHbIx Haumn (MPOOH) n Asnatckoro 6aHka passutus (AsBP).
Mbl npogomkaem BECTU Quanor 0 cCoOTpyaHMYecTBe B 06racTv BOCCTaHOBMNEHUS Typuama
nocne COVID-19 ¢ gpyrumu goOHOpamMmu 1 napTHepamu B obnacTtu pa3suTus.

KoHuenuua «OgHa nnaHeTta» B UHTepecax oTBeTCTBEHHOro BOCCTaHOBJIEHUA TYPUCTCKOro

34.

35.

36.

cekTopa nocrne naHgemumn COVID-19

B unioHe 2020 roga FOHBTO ony6nukoBana KoHuenumio «OpgHa nnaHeTa» B MHTepecax
OTBETCTBEHHOIO BOCCTAHOBIEHUS TYPUCTCKOro cektopa nocne nadHgemun COVID-19,
Npu3bIBatoLLYyt0 K BOCCTAHOBIIEHUIO HA OCHOBE YCTOMYMBOCTU, C TEM YTOObI 0DecneynTb
fanaHc mexay noTpebHOCTSAMM fnogen U MHTepecamu nraHeTbl M NpOUBETaHusa wu
3anoXuTb (PYHAAMEHT ANSA XU3HECTOMKOCTU TYPUCTCKOro CEeKTopa.

KoHuenumss «OpgHa nnaHeTa» oOTpaxaeT KOMMNEKTUBHYH TOYKY 3pPEHUs YYaCTHWUKOB
MporpaMmbl ycTonumBoro Ttypuama «OpHa nnaHeTa» M npusbiBaeT K TpaHcdopmaumm
cektopa Ana obecneyeHuns OGonbluen cbanaHCMpoOBaHHOCTU MoTpebHocTen nwogen u
WHTEPECOB MnaHeTbl 1 npouBeTaHusa. KoHuenuusa «OgHa nnaHeTa» npefcTaBrieHa Ha
aHrmMmnckom, apabckomM, NCMaHCKOM, KUTANCKOM, PYCCKOM 1 opaHLIy3CKOM SAi3blKax.

B pekabpe 2020 roga 6bina BBegeHa B aenctene 6asa gaHHbIX [lepexon OT KoHuenummn K
oenctenaM — basa gaHHbiX 00 WMHCTpYMEHTax Ans BAOXHOBASKLWMWX WHULMATUB U
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https://webunwto.s3-eu-west-1.amazonaws.com/2021-03/200918-ch-brochure-one-planet-vision-responsible-recovery.pdf
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https://webunwto.s3-eu-west-1.amazonaws.com/2021-03/200604-ru-brochure-one-planet-vision-responsible-recovery.pdf
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CTpaTernyeckomM MblLUNEHUN B Lenax cbopa MHdopMauum o nepedoBbiX UHULMATMBAX
rocyapCTB-4reHOB, YaCTHOrO CeKTopa U rpaxgaHckoro obLiecTBa, HanpaBfeHHbIX Ha
BOCCTaHOBMEHME Typu3Ma Ha OCHOBE MpUHUMMNA «CTPOUTb nyyile, 4em O6bino», BO
B3aumocBsa3n ¢ KoHuenumen «OpgHa nnaHeTta» B UMHTEpecax OTBETCTBEHHOrO
BOCCTaHOBIEHUS TYPUCTCKOro cekTopa.

Pa3BuTue «yMHOro» Typusama: UHHOBaLUKN U Nepexon Ha LU poBbie TEXHONOrnm

37.

38.

39.

40.

41.

42.

FKOHBTO nogrotoBuna TwaTenbHO padpaboTaHHble MporpaMMbl  OfS  YKPEnreHus
rno6anbHON, permoHasnbHbIX Y MECTHbIX 3KOCUCTEM MHHOBALMIA U NpeanpuHMMaTEeNbCKOM
AEATENbHOCTM B TYpUaMe MnyTeM MPUBMEYEHUS K YHaCTUIO rOCY4apPCTBEHHBIX U YACTHbIX
CyObeKTOB [OEesTENbHOCTU U BLISIBIIEHUS TEXHUYECKUX PELUEHUIA, CMOCODHbLIX OKasaTb
coumanbHoe BO3OENCTBME, B LENSX YCKOPEHUS BOCCTAHOBIEHUS, YKpensieHus Bkraga
CeKTopa B YCTOMYMBOCTb U COKpaLleHMsi UMpoBOro paspbiBa B €ro Lienoyvke cosgaHus
nob6aBneHHON CTOMMOCTMW.

Konkypc HKOHBTO «lLlenutenbHble pelleHus Ans  Typuamar»: 9TOT KOHKYpC Ans
npeanpuvHuMarenen, oobaBneHHbIn 25 mapTta 2020 roga, nossonun otobpaTe AeBATb
Hanbornee nepedoBbIX MWHUUMATUB [Mis MPeodofieHus Kpuamca C TOYKM  3peHust
30paBOOXPAHEHUS], 3KOHOMUKM W yMNpaBneHus1 TypueHTpamu. 3T MHULMATUBbLI Obinn
3aTeM npeacTaBneHbl 00LLEeCTBEHHOCTM Ha OHManHOBOM (hopyme, COCTOsABLUEMCH 7 Mast
TOro Xe roga. B TeyeHue yeTbipex Hedenb, OTBEAEHHbIX Ha Modady 3asdBOK, ObIno
nonyvyeHo 1183 npoekta M3 110 cTpaH. BOMbWWHCTBO pelleHun onupanucb Ha Takue
TEXHOMOMMK, Kak BUpTyanbHas W paclUMpeHHasi pearnbHOCTb, WHTEPHET BeLlen,
WCKYCCTBEHHbIN UHTENMNEKT, bonblune AaHHbIe 1 ONIOKYENH.

FOHBTO nopnepxxana O6uweeBponenckuii xakatoH EUvsVirus (24-26 anpens 2020 roga)
— npoekT EBpoOMenckon KOMUCCUWM, HaMpPaBfeHHbI Ha BbIPAabOTKY pelleHui Ans
npeogoneHnss npobnem, ceasaHHbIXx ¢ COVID-19. OpraHusauums BoO3rnasuna OgHO U3
LIeCTn HanpasreHui paboThbl, «YaaneHHas pabota n obpasoBaHne», B KOTOPOM MPUHANN
yyacTtume 5670 uneHoB coobLiecTBa.

noGanbHbIv KoHKypc FOHBTO cpeawn ctapTtanoB, cNOCOOCTBYHOWMX OOCTMXKEHMIO LIYP:
OTOT KOHKYpPC, OPWEHTMPOBAHHbLIN Ha BOCCTAHOBIEHWE TypuamMa B [AOMrOCPOYHON
nepcnekTmBe, OblNl NOATOTOBMEH C TeM YTODOblI YCKOPUTb AOCTWKEHWE Lienen B obnactu
yctonumBoro passutusa (LIYP). B xoge OTKpbITOrO KOHKypca Ansi CTapTanoB M3 BCeX
CEKTOPOB 3KOHOMMKM Obinn nosny4yeHbl 3asBkn oT 10 000 yyacTtHukoB u3 138 ctpaH. 25
npoekToB-nobeanTenen OTHbIHE y4acTBYIOT B TLLATEMNbHO NOArOTOBMEHHOW Mporpamme,
npefocTaBnsoWen pasnuyHble npeumyllecTBa, npu nogaepxke 21 napTHEPCKOM
opraHusauum (B YactHocTu Globalia, Qatar Airways, Katapckoro HalMoHansHOro coseta
no typmusamy, Amazon Web Services, Mastercard, Google, Amadeus, IE University,
Telefonica, IDB Lab u Plug and Play). lNporpamma BkntoyaeT B cebs HaCTaBHUYECKYHO
noaaepXky, OOCTYM K TEXHONOMMYECKON MOMOLLM, MOMOLb B YCTAHOBIIEHUN KOHTAKTOB C
rocygapcreammu-yrieHaMu, KopnopauusiMu v MHBECTOpamMu AMis MOofyyYeHus gocTtyna K
(PMHAHCMPOBAHMNIO U BO3MOXHOCTAM peanu3aumyM NUoTHbIX NpoekToB. Ha ocHoBe
aHamnoruM4yHbIX MpUHUMMNOB ObiN  CcO34aH kaTtanor  Bedyuwmnx 25 HOBATOpOB, Ybd
OesaTenbHOCTb cnocobeTByeT hopMMpoBaHui0 Bornee yCTOMYMBOIO U MHHOBALMOHHOIO
Typuama, ¢ TeM 4YTOObl 0OnerynTb rocygapcTBamM-y4rieHamMm U YacTHOMY CEKTOpy OOCTyn K
HOBbIM peLLeHnsM. DT cTapTanbl NOAy4YUIIv NPaBo y4acTBOBaTh B NpeacTtosiem dopyme
no TexHonoruam B Typuame (Tourism Tech Adventures) B Joxe, Katap, B nepsom kBapTane
2021 roga (bygeTt noATBEpPXAEHO NO3aHEE).

Kpome Toro, OpraHusaums npoBeria 3aknyYnuTensHoe MeponpusaTue B pamkax BbICTaBKU
FITUR B MmagpuackoMm Koponesckom TeaTpe, KOTOpOe CTaro nepBbiM OYHbIM TEXHUYECKAM
MeponpusaTmeM rnobanbHON 3KOCUCTEMbI MHHOBALMI C Ha4ana naHaemMmun. B Hem npuHsanu
y4yacTtume 6onee 230 roctert caMoro BbICOKOIO YPOBHS, KOTOPbIE PELUNTENBHO BbiCKa3anuch
3a BOCCTaHOBIEHME Typu3ma, CBA3aHHOIO C KOHEPEHUUSIMU 1 PYTUMIU MEPONPUATUSMU,
[EenoBoOro M UHCEHTUB-TYpMU3Ma.

Konkypc FOHBTO B obnactu roctenpummcTea: Ha koHkypc noctynuno 6onee 600 3asBok
C MpeasiokeHVsIMU, HanpaBfeHHbIMM Ha BOCCTaHOBMEHMe cekTtopa roctenpuumctaa. 30
PUHANUCTOB MOTYT MOJSTY4YMTb MOJIHbIA FPaHT Ha 0byyeHne no 15 pasnmyHbIM NporpamMmmam
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50.

51.

A/l24/5(a) rev.3

Sommet Education B obnactu ynpasneHus rocTenpuMMCTBOM, raCTPOHOMUYECKUMU U
KOHAUTEPCKMMU npeanpuatusmMu. NnaHupyeTcs npoBeCcTy BTOPOW Takon KOHKYPC.

FOHBTO nogrotoBuna NuNOTHbIA KOHKYPC B 0BMAacTv CEenbCcKOoro Typuama, KOTOpPbIN
cocTosncsd B npownom rogy B cnarnum. C yyetom ero ycnexa (6biro nonyyeHo 6onee 130
3as1BOK 1 BbIOpaHbl 2 TEXHONOMMYECKMX CTapTana-nobdeantens ansa 6opbbbl ¢ npobrnemon
aenonynsaumm u co3gaHnsa BO3MOXHOCTEN AN MeCTHbIX 06LuH), B anpene 2021 roga 6bin
nHMLMMpoBaH [MobanbHbivi koHkypc KOHBTO cpeau ctaptanoB ¢ yyactuem 6onee 15
napTHEPOB, NOTOBbIX OkasaTb NOAAEPXKKY POCTY NPeAnpUHUMAaTENLCTBA.

KoHkypc KOHBTO «Adpurka Kak MCTOMHMK BAOXHOBEHUSA» Ha CO3[aHue nydliero bpeHaa
Obln  opraHu3oBaH AN  BbISBNEHUS pPeKNaMHblX KaMnaHuW, HanpaefeHHbIX Ha
pacnpocTpaHeHne cpean nyTelwecTBEHHUKOB npeAcTaBneHns o6 Adpuke kak o
npuBnekaTenbHOM TypHanpasneHuu, ¢ TemM YToObl noaaepXaTtb yCUnus oTaerbHbIX CTpaH
n KomnaHuin. OCHOBHbIM NapTHepoMm BbicTynuna komnadua CNN. Ha koHkypc noctynunu
3asaBkKM oT 6onee yem 150 yyacTHuKoB 13 48 cTpaH Mupa.

2-n_KoHkypc FOHBTO cpeau ctaptanoB B 0bnactu racTpoHoMum Gbinl opraHu3oBaH B
napTHepcTBe ¢ backcknm KynvHapHbIM LeHTpom 1 npu nogaepxke TUI Care Foundation.
Ha Hero 6bino npegctaBneHo 250 npoektoB m3 84 cTpaH. [Mobeauteny nomyyunu
noanepkky Anst YCKOPEeHUs UX pasBUTMS U B HACTOsILLEe BPEMSI PacLUMPSAOT MacLuTaobl
CBOEN OEeATENbHOCTH.

MobeanTtenu nony4mnv NOSAEPKKY ANSA YCKOPEHUSI UX PasBUTUS U B HACTosILLiEe BpeMs
paclwmpsitoT MacwTtadbl cBoen gesitenibHocTn. B 2020 rogy KOHBTO cotpygHudana c
JlabopaTopuen nHHoBaumi MexxamepukaHckoro 6aHka pasBuTus B OpraHu3aumm KoOHKypca
«VHHOBaLMK 3a NpeaenamMmu Typuamay, KOTopbli Obi1 Mpu3BaH BbisIBUTb HOBbIE LIMPpOBbIE
npoekTbl [Ans 93Tana BoccTaHoBneHus nocne naHgemun COVID wn obecneveHus
3KOMormyeckom yctonumBoctu. Ha Hero noctynuno 214 3asBok u3 28 ctpaH. Kpome Toro,
B 2021 rogy obe opraHusauum paboTanu Hag _CMapT-KOHKYPCOM NO akTUBM3aLmMy Typuama
Ha_ MapLIpyTax, CBsA3aHHbIX C OpAEHOM Me3yuToB, B ApreHTuHe, Bonueuu, Bpasunuu,
MaparBae n Ypyreae, n B Hactosiiee BpeMsi 10 ny4dlmx nNpeanoXeHun HaxogaTcs B
npoLecce akTMBHOW peanu3auuv npu nogaepxke komnanmum Wayra (Telefénica).

BpasunbCKkUn  KOHKYPC MHHOBAUMA B Typuame: ITOT KOHKypC Obinl HanpaBreH Ha
CTMMYNMpOBaHMEe WHHOBaUWA B OpasunbCKOM CeKkTope Typu3ma U MOBbILIEHWE
KOHKYPEHTOCMOCOOHOCTM  cekTopa Mo  BCeW CcTpaHe Orarogaps  nepexogy
roCyJapCTBEHHbLIX M YacTHbIX OpraHuM3auui Ha UM@pPOBble TexHonoruv. Ha KoHkypc
noctynuno 6onee 700 3asBOK M3 Bcex MNpoBuHUWMA Bpasunun. B HacTosllee Bpems
NPUHUMAIOTCA 3as1BKM HA BTOPOM TaKOW KOHKYPC, OO bSIBMEHHbIV 27 CEHTABPS.

KoHkypc FOHBTO «YMHble pelleHust AN YMHbIX TypHanpaBneHun»: 3Ta uHuMumaTuea
npecnegosana Lenb BbIIBUTb MHHOBALMOHHbIE, «YMHbLIE» pELUEeHUsi, cnocobCcTByOLLNE
MaKCUMaribHOMY YAOBMETBOPEHUIO MOCETUTENEN Mpu MOCELEHNM CTAQUOHOB WK
KpYMnHbIX MeponpuaTuii. KOoHKypC npoBOAuIics B MNApTHEPCTBE C KIyOOM «ATNETUK»
Bunbbao n genapTtameHTOM 3KOHOMMYECKOrO pas3BUTUS PErMoHarnibHOro npaBUTENbLCTBA
Buckann. Ha Hero Obino nonyyeHo 6onee 99 3asBok 13 37 CTpaH.

Kpome Toro, HOHBTO nopgepxana Takue WHMLMATVBbI [OCYy0apCTB-UNEHOB, Kak
nHuumatmea Procolombia «[MpupogHoe GoratctBo» («Riqueza Natural») (2020 rog) wu
KOHKypc «In-Challenge», opraHusoBaHHbIn PromPeru B Uensgx CTUMynUMpoBaHuUA
nHHoBaumn B Konymbum un lMepy.

®dopymbl KOHBTO, nocesiweHHble TexHonoruam B Typuame (Tourism Tech Adventures): Ha
8 oHnanHOoBbLIX (bopymax, OpraHM3oBaHHbLIX 3a NOCMeaHUN rod, npucyTcTeoBano 6onee
13 000 yuvactHukoB. B 2021 rogy nnaHupyeTcs U ganee npoBOAUTb MEPONpUSaTUS Ha
MecTax Ansi paclupeHnsi BO3MOXHOCTEN SKOCUCTEM MHHOBaLWIA U NpeanpuHMMaTenscTea
B rocygapcrtBax-yneHax (bonee nogpobHasi nHdopmaumsa npveegeHa B [Npunoxenuu |
Cnmncok meponpusatuin KOHBTO).

CeTb nHHoBauun FOHBTO: 3OTa ceTb, YACIO aKTUBHbLIX Y4aCTHMKOB KOTOPOW BbIPOCIIO Ha
18%, ob6beanHseT 6onee 8 700 uneHoB, roTOBbIX W Aanee BeCTU paboTy B MOAAEPXKKY
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52.

53.

54.

A/l24/5(a) rev.3

cTapTanoB K MNPOEKTOB BO Bcex pervoHax. C momeHTa ee co3gaHua B 2018 rogy
100 cTapTanos, nonyymBlwnX  Hambornee  BbICOKYHD  OLIEHKY, Mobunusosanu
duHaHcupoBaHne B obwem obbeme 74,5 munnuoHoB ponn. CLWA w nonyuunu
BO3MOXHOCTb OCYLLECTBIATL MUITOTHBLIE MPOEKTLI BO BCEM MUpE.

Mporpamma yckopeHunss KOHBTO 1 Google: YuntbiBas, 4To Bce OonbLue Noaen BbIXOAUT B
WHTEePHET, 4YToObl cobpaTb MHGOPMaUMO O TOM, Kyga W KOrda OHM MOryT roexaTb,
yCKOpeHue nepexopa TYPWUCTCKOrO CEKTopa Ha UMdpoBble TexHororuu byaeT urpatb
KMoYeBYHO porb B agantauum Typuama K HOBOW pearbHOCTU.

lMocne peanu3auuun NUIOTHOTO MEPOMNPUATUS B OMHOM chopmaTte B Magpuge B sHBape
2020 ropa HOHBTO wn Google obbeguHunu ycunua pns npoBeAeHUs OHManHOBOW
nporpaMmbl YCKOPEHUS ANs MMHUCTPOB Typuama rocygapcte-uneHos FOHBTO, BegyLmx
accoumnaumin B obrnactv nyTelecTBUn M COBETOB NO Typu3My, ¢ Tem 4Tobbl U gdanee
NMooLLpATb MHHOBALMK U Nepexon Ha LUudpoBble TEXHOMOMMWU. B LeHTpe BHMMaHUs 3TON
nporpamMmmbl HAXOAATCA AaHHbIE U BbIBOAbI U3 HUX, @ TaKKe UCMNONb30BaHNe rnepexona Ha
LMdpoBbIE TEXHOMNOMN AN COAENCTBUSA BOCCTAHOBIIEHNIO.

Bcnep 3a peanusaunen nepsbix MeponpusaTuii B Adpuke, Ha bnvkHem BocToke, B EBpone
n AMEepuKaHCKOM permoHe, cobpaslumnx 6onee 700 JOMKHOCTHBIX NUL, OTBEYaOLWMX 3a
Typuam, u3 11 ctpaH, 9Ta uHuumatmea byget npogormkeHa B A3un 1 TMXOOKEeaHCKOM
pervoHe.

HapaI.I.I,VIBaHVIe Hawux KOHKYPEeHTHbIX npeunmyLluecTB: UWHBeCTUUnmn n
npegnpnHnmartenbCcTBO

55.

56.

57.

58.

CopewcTtBre mHBeCcTUUMAM: HanaxmnBaHne MHOTOCTOPOHHEro COTPYAHMYECTBA B LEnsX
NoAroTOBKM MOTEHUMAanbHbIX MPOEKTOB MO BOCCTAHOBIEHUIO 3KOHOMWKM Ha OCHOBE
TEeKyLLNX WHULMATUB: MexgyHapogHas drHaHcoBas Koprnopauus (M@K),
MexamepukaHckun 6aHk pa3sutus (MBP) n AdpukaHckuin 6aHk passutuga (AdbP).

[MaptHepcTBO ¢ MexayHapoaHow duHaHcoBow kopnopauven (MOK), uneHom [pynnbi
BcemupHoro 6aHka: 3710 nmapTHepCTBO HaleneHo Ha obecneyeHne [ONroCpOYHOro
BOCCT@HOBMEHUS TYpPUCTCKOrO CeKkTopa MyTeM MNpedoCTaBlieHUs  aHanuTU4ecKowm
MHpopMaLmm n obmeHa onbITOM B 00nacTn obecneyeHnst pecypcamm yCTOMYMBBIX 34aHUNA
N «3ereHoro» pMHaHCcMpoBaHMs. OTa MHMLMATUBA, BCTyNuBLUAsA B Aencteue 4 noHsa 2020
roga, 3akrniyanacb B nporpamMmmax TeXHUYECKOW NOAroTOBKM ASiS BbipabOTKM HaBbIKOB B
obnactM YCTOMYMBBIX WMHBECTULMI, OnuMparwmxcad Ha 3GdEKTMBHOCTb PECcCypcoB U
aKKpeauTaLMOHHbIE MHCTPYMEHTHI.

B TeueHne nepsoro nonyroansa 2021 roga FOHBTO n M®K nHuummnposanu nporpammy
«3eneHoro» 06GHOBMEHUS OTenewn, HamnpaBreHHYK Ha CHWKEeHWe YrnepoaHoro criefa
FrOCTUHUYHOW MHAYCTPUKN B CTPaHax ¢ (POPMUPYIOLLUMCH PbIHKOM, C TEM YTODObI CMArYNTb
Bo3gencteue COVID-19 u cnocobctBoBaTb 3KOHOMUYECKOMY pasBUTUIO 3a CYeT
npegocTaBneHns (UHAHCOBbLIM  yYpexaeHWsM MOoAAepXKM B 00nactm cosgaHus
«3eneHbix» nopTtdonmo. TMUNoTHLIM NpoekT Obin ocywecTBneH B 6 cTpaHax HOro-
BocTto4Hon Asunu.

KOHBTO onybnukoBana nepByk CEPUI PEKOMEHAALMUA MO WMHBECTULMSM B TYPU3M U
rno6anbHOM 9KOCUCTEME WMHHOBALMM B CEKTOpe B MOOAEPXKKY MPUHATUS peLueHui Ha
OCHOB€ OaHHbIX:

a) B coTpygHunuyectBe C aHanUTUYEeCKUM OTAENOM MO MPSMbIM  MHOCTPaHHbIM
nmHBecTMumam raseTbl Financial Times KOHBTO nogrotoBuna TpeTun goknag o
rnobanbHbIX TeHaeHumax B obnactu NN Bo BHOBL Co3daHHble NpeanpuaTis B
Typuame (ceHtabpe 2020 roga) (https://www.unwto.org/investment/tourism-
investment-report-2020)

b) [MMnatdopmbl FOHBTO, cosgawuwune BnaronpuaTHblE YCNOBUSA ONS WHBECTULNA B
Typuam (ntoHb 2021 roga): aTa MHMUMATMBA NPEOOCTaBNseT aHanUTUYECKYH
MHGOPMALMIO, CMNOCOOCTBYIOLLYIO MOHMMaHWI0 U CO30aHW  BnaronpusiTHbIX
YCMOBUI, a TakKe MOHMMAaHMWIO NPEensaTCcTBUN NS MOOUNMU3aumm UHBECTULMIA B
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59.

60.

61.
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TYPY3M 1 POPMMPOBAHMS Ha 3TOW OCHOBE KOHKYPEHTOCMNOCOBHOr0, YCTOMYMBOIO 1
WHKIIO3MBHOTO TYPUCTCKOTO CEKTopa C MCMonb3oBaHWEM HaGopa noaxodoB, He
CBOAOSALLMXCS K npuUBeYEHo " MPOABMKEHUIO (www. e-
unwto.org/doi/book/10.18111/9789284422685).

C) JKocucTeEMAa TEXHOMOIMYECKNX CTapTanoB B 06MacTtv TypusaMa M NyTewecTBUn U
WHBECTULIMOHHbIN NanawadT (MoHb 2021 roga): ata HuumaTnuea npegoctaBnsaeT
OCHOBaHHYI Ha YyrnybrieHHOM aHanmM3e COOTBETCTBYHOLLMX OCOBEHHOCTEN WU
Opyrmx — coobpaxeHu MHGOPMaUUO AN MOHUMAHUSA  TEXHOJOTMYECKNX
WHBECTULUMA B MyTEWecTBUA U Typu3M, a Takke cTapTanoB B o0bnactm
nyTeLecTBUIA U Typuama.

d) CosmecTHO ¢ BcemupHon accoumauven areHTCTB MO MOOLUPEHNIO WUHBECTULIUI
(WAIPA) FOHBTO nogrotosuna PykoBoacTeo «CTpaTterum no salmre MHBECTULNI
B Typu3m BO BpeMs naHgemun COVID-19» (noHb 2021 roaa).

e) B coTpygHunuectBe C aHanUTUYeCKUM OTAENOM MO MPSMbIM  UHOCTPaHHbIM
mHBecTuumam rasetbl Financial Times FOHBTO noarotoBuna YeTBepThIv AOKNAA,
0 rnobanbHbiXx TeHAeHUuax B obnactu MM Bo BHOBb co3daHHbIE NPeanpuaTus B
Typmame (noHb 2021 roga).

Komuter no Bonpocam Typu3aMa U  KOHKypeHTocnocobHoctu (KBTK):
lMepBooyepenHoe BHMMaHWe ObINO yaeneHo ajanTauuu geatenbHocTM KomuTeta C
y4YeTOM MOCMeACTBUIA KpU3nca u okasaHuio noggepxkm yneHam HOHBTO B cmsrdyeHun
BO30ENCTBMSA BCMbILWKK, 0BGecneyeHMn CTMMYIIOB UM BOCCT@HOBIIEHWM pOCTa B CEKTope
Typu3Mma, a Takke B MOAroToBke K Gyayuiemy. B TeueHne atoro nepmoaa OeATeNbHOCTb
KBTK oxBaTtbiBana criegytoliMe OCHOBHble€ HanpasfeHus: a) pekoMeHgauum wu
pykoBoAsiLMe ykasaHus B obnactu nonuMTukM u b) KOHKYpeHTOCMOCOBHOCTb. B pamkax
3TUX HanpaeBneHun ObinNM NoAroToBreHbl Matepuansl ona Bkrnaga KOHBTO B paborty
KoHcynbTaTuBHOM rpynnbl BcemMmpHOro 3skoHomuyeckoro dopyma, CO34aHHOM [Ans
nepecmoTpa VHaekca koHKypeHTocnocobHocTu nyTtewectsun n typusma (TTCI). bonee
nogpobHasi nHdopmaums o Komutete no Bonpocam Typuama U KOHKYPEHTOCMOCOBGHOCTH
npusegeHa B NpunoxexHnn X.

Ceptucdomkauma UNWTO.QUEST HanpaesneHa Ha obecnedeHne kadectBa U
COOTBETCTBMS BbICOKMM cTaHgapTam B OpraHmsauusx no ynpaBleHuo TypueHTpamu
(OYT) nyTem yKpenneHus cTpaTern4yeckoro nugepcrea, 3 PEKTUBHOIO
PYHKLMOHMPOBaHNA N OelcTBeHHOro ynpasneHns OYT. B TeyeHue 3TOro HenpocToro
nepuoga ycnewHo npownu npouecc ceptudmkaumm ase OYT: Thompson Okanagan
Tourism Association (TOTA) B KaHage n Fundacié Mallorca Turisme B WcnaHun. O6e
opraHusaumm asnstoTca NpucoeamHuswmnmncs YneHamm KOHTBO.

MoBbilWeHMe 3HAYUMOCTU UHTENJIeKTyallbHOM COOCTBEHHOCTM B obecne4vyeHum
KOHKypeHTOCnocobHoctn Typmuama: HHBTO v BcemupHas opraHusaums
MHTennekTyanbHon co6cTtBeHHocTn (BOWC) ob6beavHunu ycunusa ans noaroToBKu
HOBOTO [OKMNafda O 3Ha4YeHWMU MHTENNeKTyanbHOM COOCTBEHHOCTU B aKTMBM3ALUW pocTa
Typuama. [oknag nokasbiBaeT, KakMM oOpa3oMm cucTtemMa WHTENNeKTyarnbHON
CODOCTBEHHOCTN cO34aeT OnaronpusATHbIE 3KOCUCTEMHbBIE YCIOBUSA AN MHHOBALMNA,
npeanpuHMMaTENbCKOA OEATEeNbHOCTU U MHBECTULMA B cekTop. dTa nybnukauus,
o3arnaBfieHHas «YCKOpEHWe pas3BuUTUA TypyM3Ma C MOMOLLbI MHTENNEeKTyanbHON
cobcTBeHHoCcTM» (2021), 3HAKOMUT C MpUMepamMu NepeLoBOV NPAKTUKX, TEMATUYECKUMMU
nuccrnefoBaHUsSMU UM pekoMeHZaumsaMu Ans Nul, OTBETCTBEHHbIX 3a hopMUpoBaHue
NOMUTUKK, N OPYrNX CyOBEKTOB OEATENBHOCTA B TYPU3ME.

Co3paBatb Gonbliee KONM4ecTBO Goree Ka4eCTBEHHbIX pabounx MecT: obpaszoBaHue U
TPYAOYCTPOMNCTBO

62.

KOHBTO paspaboTana HOByk cTpaTernto B obnactu obpa3oBaHMsi, OCHOBaHHYK Ha
rMOpUaHON MOZENU B LIENSIX YCUINEHMWS BO3AENCTBUSI BO BCEM MUPE Y BKITOYatoLLyto B cebs
cnepytoLne anemMeHTbI:

OHITarHoBOE 00yYeHue ¢ nomollbto OHNarHoBon akageMmun Typusama FKOHBTO
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63.

64.

65.

66.

67.
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oHMariHoBOe 0By4YeHMe B paMkax nporpammbl «lpenogasartenbckuii coctas B obnactu
Typuama»

KayecTBeHHble paboyre MecTa B pamkax «Pabpukn Tpygoyctponcteay KOHBTO
obecneyeHne kavectBa: ceptudmkaums KOHBTO 1 MOHUTOPUHT 06pa3oBaHus.

OnnanHoBasa akagemusa Typuama HOHBTO: 3ta nnatdopma, KOTOPOM MOMb3YHTCH
6onee 15 000 yyaLumxca, NpogeMOHCTpUpOBana 3Ha4yuTenbHbI POCT C HaYana naHaeMmmm
COVID-19. KOHBTO TecHo coTpygHuyaeTr ¢ KOpHEnnbCKUM  YHUBEPCUTETOM,
Katonuueckum yHuBepcutetoM Yunu, akctepHatoM YHuBepcuTeTa KonymbGuwm,
[TOHKOHICKMM MONUTEXHUYECKUM YHuBepcuTeToMm, CeBepo-3anagHbiM YHUBEPCUTETOM,
Sommet Education 1 Swiss Education Group, KoTopble B Te4eHMEe 3TOro roga pa3amecTunm
cBou Kypcbl Ha nnatgopme HOHBTO. OgHuM M3 npuopuTETOB SABMSIETCS MOArOTOBKA
MaTepuanoB [nAnsi YeTblpex COBEpLUEHHO HOBbIX kypcoB HOHBTO (6GpeHOuHr u
KOMMYHMKaUUM B Typu3Me, MeXAyHapoaHoe npaBo B obnactu Typuama, ynpasreHue
TYpUEHTPaMM U TYPUCTCKME MPOAYKThbl, CTaTUCcTuka). Kpome Toro, Begetcs peanvsauus
MapKeTUHrOBOro nraHa no 3KCMOHEHLUanbsHOMY pacLUMPEHUIO MEeXOyHapOoaHOro oxsaTta
nnatcopmbl. B gononHeHne rocygapctBam-yneHaMm OyayT npedocTaBrieHbl PasnuyHbie
cTuneHguanbHble nakeTbl. 1o cocToAHMIO Ha cerogHswHUA geHb 3a 2020 rog Bcem
pernoHam 6bina npegoctasneHa B obuern cnoxHoct 1000 ctuneHaun, a cenyac Begetcs
pacnpegenenune 2000 cTuneHaun, NpeaHasHavYeHHbIX ANa HAMMEHee pasBUTbIX CTpaHa U
ManblX OCTPOBHbIX pa3BMBALLMXCA rocygapcTB. B HacToswee Bpems nnatdopma
obecneynBaeT JOCTYM K 8 Kypcam.

CneunanbHblli BEG-canT 1S OHNMANHOBBIX PecypcoB: YuuTbiBas cutyauuto ¢ COVID-19,
Akanemus FOHBTO cosgana cneumanbHbii Beb-cant «Kypchl, BeOrMHapbl U LMdpoBbLIE
pecypchl», KOTOPbIN 0ObEANHSIET pas3fnnYHbIe OHMANMHOBbIE 0Opa3oBaTenbHble MOAYM MO
pa3HbiM Temam, paspaboTaHHble u npegocTtaBneHHblie KOHBTO nnbo ee napTHepCKUMM
YUpEeXOEeHMAMU U aKcnepTamu. OTOT HOBbIN BeO-calT BkIOYaeT B cebs B TOM 4ucne
poctyn k OdnarviHoBon akagemum HKOHBTO, anekTpoHHOW OuGnuMoTeke, a Takke K
CO3[1aHHbIM U1 NpefoCTaBfieHHbIM MapTHepamMu cTaTbsM W ApyruM  nybGnukaumsam,
OXBaTbIBAKLLMM LLUMPOKNIA CNEKTP pasfiMyHbIX obnacTten.

BebuHapbl: B Hawen umdpoBor, oHnanHoBon HoBon peanbHocTn Akagemus KOHBTO
opraHusoBana cepuio BeOGUHaAPOB A71S roCyAapCTB-4IIEHOB M CreLuManucTtoB B obractu
TypuaMa Mo psgy BOMpPOCOB, Kacawwwmxcs Bosgencteuss COVID-19, n no gpyrum
COOTBETCTBYIOLUM TEMaM C y4acTUeM BCEMUPHO NMPU3HAHHbIX SKCNEPTOB.

KomMmuTeT no oHnanHoBoMy o6pa3oBaHuI0: YUpexaeHHbIn eHepanbHbIM CEKpeETapeEM B
2020 rogy B KadecTBe BCromoraTenlbHOro opraHa lcnonHuTensHOro coseTa, 3TOT
TEXHUYECKN KOMUTET OTBEYAET 3a KOHCYIbTMPOBaHNE U NpefoCTaBNeHne pekoMeHaaumm
no obpasoBaHMiO B 06nactu TypuamMa, MOHWTOPWUHIY MporpaMMbl paboTbl B obnactu
obpaszoBaHnsa n OnnanHoBor akagemum KOHBTO. 3TOT KOMUTET, B COCTaB KOTOPOro
BxoauT 10 rocygapcCTB-UNeHoB, NpeacTaBrsoWMX BCe pPernoHbl, 1 9 npeacTtaBuTenen
YaCTHOro cekTopa, NpoBen ABa 3acefaHust, YTOObl MPUHATb PeLleHUst O HOBbIX Kypcax,
nepesoe Ha oduumnanbHble A3blK1 U NpeaocTaBneHum ctuneHanin (¢ 6onee nogpobHon
WMHopMaLMen MOXHO 03HaKkomMuTbCA B [punoxeHunn V).

23 anBaps 2020 roga FOHBTO opraHu3oBana nepByto ceccuto B pamkax FITUR Talent —
HoBOW MHUUMaTMBbI BbicTaBkn FITUR, nocBALWEHHOM NMogsaM M UX TanaHTam, HaBblkaM U
npodeccuoHanbHOMy pasBuUTuIo, Kak BaXKHeuLen cocTaBnstoLen
KOHKYPEHTOCNOCOOHOCTM B rnobanbHon uHAycTpuu Typuama. CneumanbHasi ceccusi
FOHBTO Obina nocesilleHa OUPEKTMBHOMY [OOKYMeHTy «byayllee Tpyaoa v passButue
HaBbIKOB B Typuame» n OHnanHoson akagemun KOHBTO.

B pamkax BcTpeun MuHUCTpoB Typuama [pynnbl asaguatv KOHBTO B coTpygHudecTBe C
CEGOS v npu yyactum MexagyHapogHow opraHusdauum tpyaa (MOT) npeacrasuna
OVPEKTUBHBLIN OOKYyMeHT «Bbyayliee Tpyna WM pasBuTMe HaBblkOB B Typuame. B yem
3aK/4alTCA OCHOBHbIE TeHAEeHUMU u OyAayuine OCOBEeHHOCTM TpyAoyCTPOWcTBa U
pa3BUTUS HaBbIKOB B TYPUCTCKOM CEKTOPEY.
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Co3aaHue noteHumana B obnactu cratuctukn: KOHBTO npogomnxkaeT ocylecTBnATb
MEepPOoNpUATMS NO CO3L4aHUI0 NoTeHUuMana B OTHOLWeEHUM 6a30BON CTaTUCTUMKU Typu3ma,
BCMoOMoOraTernbHOro cyeta TypuamMa 1 nsamepeHusi ycTomdmBocTu B Typusme. B nioHe 2020
roga B pamkax cepumn BebuHapos KOHBTO no typusmy B EBpone «Quo Vadis» 6bin
npoBeJeH crneunanbHbl BeOuHap «YCTOMYMBOCTL TypuaMa M CTaTUCTMKa BO BpeMeHa
COVID-19». B asrycte 2020 roga FOHBTO npoena Ha BnwkHem BocTtoke BebuHap,
NOCBSLLEHHbIV rnybokomy Bodaenctauto naHaemum COVID-19 ¢ TOUKM 3peHNsa CTaTUCTUKN.
LleHTpanbHaa ponb Obina oTBeAeHa M3MEPEHUID YCTOMYMBOCTM B Typuame. CTpaHbl
nogenunucb CBOMM OMbITOM B 3TOoM obnactn. B deBpane 2021 roga COBMECTHO C
Kapunbckon TypucTckon opraHusaumen Obin NnpoBeAeH afpecoBaHHbIV CTpaHaM pervoHa
CeMuHap no ctatucTuke Typuama, a B utone 2021 roga Takor cemuHap 6bin opraHM3oBaH
ansa paga ctpaH Adpukn. B kaxkaom 13 aTux ceMrMHapoB, cnelmanbHO aaanTupoBaHHbIX K
noTpebHOCTAM COOTBETCTBYHLLUMX CTpaH, y4yacTBOBanu nuvua, OTBETCTBEHHble 3a
dopMUpoBaHME MOMUTUKM (MOMb30BaTENM AaHHbIX), U CneynanucTbl No CTaTUCTUKE
Typmrama (MOCTaBLUMKN [AHHbIX), KOTOPble O3HAKOMUMUCH C OCHOBHbIMU 3fIEMEHTaMW,
HeOoOXOAMMbIMU ANS YCNELIHOro NPoBeAeHNS U3MEPEHUI B Typuame. B obLer cnoxHocTn
Kypc 00y4yeHnuns npowwnun npudnmnantensHo 200 y4acTHMKOB U3 bornee Yem 45 cTpaH.

Crynenyeckas nura KOHBTO: BcemupHasa ctygeHyeckaa nura KOHBTO npepgcrtaBnser
€060l MHHOBALMOHHYO Cpealy A1si pacLUMPEHUSI BOSMOXHOCTEN U MOBbILLEHUS MOTUBALUM
CTYyOEeHTOB B 06nactu Typuama, obecneymBaroLLyto UM OMbIT paboTbl B pEXUME pearibHOro
BPEMEHU MO CO3aHMI0 1 NPe3eHTaLum yCTONYMBBLIX HOBAaTOPCKUX PELLEHWI A5t npobrem,
C KOTOPbLIMMW CEKTOP CTasrlkMBaeTCs B HACTOsILLEE BpeMSl. OTOT MHCTPYMEHT nNpeofonesaeT
paspblB Mexay obpasoBaHMEM 1 NOATOTOBKOWM CTYAEHTOB M peanibHOCTLIO HaLLEero cektopa
M NpefocTaBnsieT yvallencs MOSOAEXN BO3MOXHOCTb BMOCNEACTBMM BbIATUM Ha PbIHOK
Tpyda B KayeCcTBe BbICOKOKBANMMUUUPOBAHHBLIX W KOMMETEHTHLIX CreLManucToB,
CMOCOBHbIX afanTMpoBaThCs K MOOON CUTyaLmm, Kakast MOXET CIOXUTbCS B ByayLiem.

a) B 2020 rogy 62 komaHAbl M3 pasHbIX YHMBEPCUTETOB MUpa ydacTBoBanu B 1-i
Mmo6anbHon ctyaeHyeckon nure KOHBTO, peluas 3agaym B 0611acTv MHTerpaumm,
anBepcudmkauum NpoayKToB, CO34aHMM pPeLleHnin AN MOHUTOPUHra cuTyauumn
nocrie naHgemun COVID u cTpaTerMii ucnonb3oBaHUsA coumanbHbix CMU
YaCTHbIM CEKTOPOM.

b) B 2021 rogy FOHBTO obbsBuna o npoeeaeHun MMobanbHOW CTyAeHYECKOW Nurm
FOHBTO, Bknovawwen B ceba [OBa He3aBUCUMbIX KOHKypCa: KOHKYpC,
MOCBSILLEHHbIA CENbCKOMY Pa3BUTUIO, U KOHKYPC, MOCBSILLEHHbIA Mpobneme
NNacTUKOBOrO 3arpsi3HEHMSI.

c) [Onsa Toro 4ToObl OXBaTUTL Gonee paHHME BO3pacTHble KAaTEropum U TEM cambiM
NMO3HaKOMWUTb OETEN C HallMM 3amMedaTteribHbiM CEKTOPOM, B 3TOM rogy Obinu
NnpenycMOTPEeHbl KOHKYPCHbIE 3aaHusi, paccyMTaHHble Ha 4YeTblpe BO3pacTHble
kaTeropuu/atana oby4eHusi, oT 11-NeTHUX LWKOSNIbHUKOB A0 29-NeTHUX CTYL4EHTOB.

d) B nwure yyactBoBanu 154 komaHabl, COOpMMpPOBaHHbIE cunamu 718 cTygeHToB 13
45 pasnuyHbix cTpaH. OHU NpeanoXunm HOBaToOPCKME YCTOMYMBBLIE peLUeHns Mo
TemaTuke ABYX KOHKYpCOB B hopmarte Npou3BEAEHUN UCKyCCTBa, MPU3bIBOB K
OencTBusiM, cTpatermin no ©Oopbbe C MMNacTMKOBBIM — 3arps3HEeHneM  ans
npeacTaBuTENEen cekTopa pasMeLLEeHMs U TypHanpaBneHnuii, a Takke kamnaHuin B
ceTu Instagram, MapKkeTUHroBbIX CTpaTErnn n cTpaTerui, NPUMEHUMbIX K Liernoyke
CO3[aHua CTOMMOCTU, ANS CENbCKMX HACENeHHbIX MYHKTOB BO BCeEM mupe. B
pamkax Jlurm cy6bekTbl 4eATENBHOCTU U3 TYPUCTCKOW MHAYCTPUN JONOMNHUTENBHO
npenocTaBunn CTygeHTaM BO3MOXHOCTb y4acTBOBaTb B OHMAMHOBBLIX CECCUSIX,
3HaAKOMALLMX C NepenoBbIM ONbITOM CEKTOpa B 06racty notpebnexHnst nnactmacc,
ynpaBreHusa oTxogamm 1 pasBuUTUS CENbCKUX TypHaNpaBrieHuin.

KomaHgbl-nobeantenu npumyT ydactue B 'eHepanbHon accambnee FOHBTO, roe
OHW NPeACTaBsAT CBOW peLUeHnst 1 NOoAenaTcs ¢ HaMU CBOMMU COOBpakeHUsAMN O
TOM, YTO MOJSOJEXb AyMAET O HalleM CekTope, ero OyayLemMm 1 kakyto posib OHa
oTBOAUT cebe B HeMm.
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e) B 2022 rogy FOHBTO npogomknt OCyLLEeCTBNSATbL CBOK MHULMATMBY B obnactu
pasBUTUS TANaHTOB C MOMOLLBIO HaLMOHanbHbIX cTyaeH4eckux nur FOHBTO, c Tem
4yTObbI CO3aaTh BnaronpuaTHbIE YCNOBUSA, B KOTOPbIX CTYAEHTbI MOTYT NPeanOXnTb
KOHKPETHbIE peLleHNs MPUMEHUTENBHO K MECTHbLIM M HaLMOHanbHbIM nNpobnemam,
a NoToMy MOryT YBMAETb BO3MOXHOE pearibHOEe MPMMEHEHUE U OCYLLECTBIIEHNE
CBOMX peLUeHUn U aobutbcsi Gonee 3aMeTHbIX pe3ynbTaToB AN CyOBHEKTOB
[EeATeNbHOCTU B MECTHOM/ HALMOHANIbHOM TYPUCTCKOM CEKTope 1 A5si OOLLUH.

«®abpuka TpygoyctpovictBa» KOHBTO: lNMpoaBurasck Bnepen B Aere BOCCTAHOBEHMS
9KOHOMWKM, Mbl OTAAEM MPUOPUTET WMHHOBALMAM W OHMANHOBOMY OOpa3oBaHMl —
KntoveBbIM 06M1acTsaM Hallen 4eaTenbHOCTU, MO3BOMAOLWMM NOMOYb MUMNSIMOHAM FOAEN,
3aBUCALLMX OT Typu3Ma, U nogaepxartb Co3aaHne KadyeCTBEHHbIX paboymx MecT.

C aToW Lenblo 1 ¢ Tem 4YTOObI 1 Aanee paclmpaTb NpuMeHeHne aton ctparterum, KOHBTO
obbeauHuna ycunus ¢ Hosco, npodeccrmoHanbHOW CeTblo, crneumanbHO Co3aaHHOoN Ans
WHOYCTPUM FOCTENPUUMCTBA, KaKk C OCHOBHbIM napTHepoM «Pabpuku TpyooyCTponCcTBay
KOHBTO, koTtopas 6bina BeegeHa B genctene 17 nioHs 2021 roga.

FOHBTO npogBuHynacb B paspaboTke nnatdopMbl AN CO34aHUS  MepBOMN
MexpgyHapogHon akagemun Typuama B Koponesctee CaygoBckas ApaBusi, C TeM YTOObI
MOBbICUTb YPOBEHL OOPa30BaHNs B CEKTOPE.

MoBbIweHue YCTOﬁHMBOCTM u obneryeHue rlyTeLueCTBVIﬁi 6e3onacHble, HageXHble U
6eCI'IpeI'IiITCTBeHHbIe nyrtewecTtBuaA

4.

75.

76.

Pa6ora, HanpaBJ/ieHHaA Ha co3gaHue Mexc.quaponHoro KoAgeKca 3alunTbl TYPUCTOB

Kpuauc, BbidBaHHbIn COVID-19, BbISBM OTCYTCTBUE MEXAYHaAPOAHbLIX NPaBOBbIX PaMOK
ONS OKasaHWsi NOMOLLN MeXOyHaPOAHbIM TYpMCTaM B Ype3BblYanHbIX CUTYaLUsX, a Takke
OTCyTCTBME eAMHO0Bpa3ns Ha MexayHapoaHOM YPOBHE B TOM, YTO KacaeTCs 3aLUnThbl Npas
notpebutenenn B Typuame. C yyeTOM OTKPbITUS T[paHML, U BO30OHOBMEHMUSA
mMexayHapogHoro Typuama CekpeTapvaT MOAroTOBUIT PEKOMeHAAuMU N0  OKa3aHWto
NOMOLUN MEXAYHapoAHbIM TYpUCTaM B YpesBblMalHbIX CUTyaumsx, C TeM YTobbl
nogaepxaTb rocyAapCTBa-yreHbl B X YCUITUAX MO BOCCTAHOBMIEHWIO AOBEPUS TYPUCTOB.
B panbHerwem nnaHupyeTcs paspabotatb MexayHapoaHbIi KOOEKC 3allmThl TYPUCTOB.

Ytobbl OocTuyb 3TOM Uenn, B COOTBETCTBMM C peweHnem 4(CXIl), npuHATbIM
McnonHuTtensHbiM coBeTOM Ha ero 112-n ceccumn, eHepanbHbI cekpeTapb npeanaraet
BceM [lencTBuTENbHBIM YneHam OpraHusauum BonTu B coctaB Komuteta no paspaboTtke
MexayHapoOHOro kogekca 3awmtbl TypuctoB. MaHgaT 3Toro kKomMmMTeTa 3akrnoyaeTcs B
TOM, 4YTObbI, ONUpasch Ha paboTy, yxe npoBefeHHyto OpraHusaumen, B YaCTHOCTM Ha
npoekT KoHseHunn FOHBTO o 3awmte TypucToB 1 npaBax M 06593aHHOCTSIX NOCTaBLLUKOB
TYPUCTCKNX ycnyr, oaobpeHHbIn B pesontouunn 686(XXIl), paspabotate npeanoxeHune no
MexayHapoOHOMY KOAEKCY, KOTOpoe Bko4yano Obl MUHMManbHble CTaHOapTbl U
pekoMeHZauMM NO OKa3aHW MOMOLLM TYypuCTamM B Upe3BblYaWHbIX CUTyauusax Wu
noTpednTenbCkUM npaBamM TYpUCTOB B YycroBusx mnocne naHgemun COVID-19, un
npeacTaBUTb Takoe MpeasioKeHne Ha yTBepxaeHue 24-n ceccum [eHepanbHoOM
accambnen KOHBTO.

KomuteT, B HacTosiLLee Bpems paboTatoLwmii nog npeacenarensctsom I'peuun, BknoyaeT
B cebsa geBsHOCTO BoceMb (98) [eicTBMTENbHbLIX M ACCOLMMPOBAHHBLIX YIIEHOB, a Takke
natb (5) rocymapcTs, He aBnatowmnxcs uneHamm (benbrus, dadvusa, Vipnangus, JNateus u
JTrokcembypr). B BbinonHeHWM cBoero maHgata KomuTeT onvpaetcs Ha MNOAAEpXKKY
HEe3aBMCKMbIX JKCMepToB, 06najalmnx MexXOyHapOAHO MPU3HAHHBIM  OMbITOM U
3HaHMsMM B obnactM npaBa’, W perynspHo nonyyaeT uMHdopmauuoo ot

2 B cocTaB KOHCY bTaTMBHOM Mpynbl 9KCMepToB BXOAAT r-H [uero Ayrycto Bewnutec, r-r ko [JayHs, r-H Xynvo d®akarsb,
r-xa Knaygua JluHa Mapkec, r-H ®paHyecko MopaHau, r-xa Capa lNparep, r-xa KpuctuH Pueda, r-xa XavieH LUeH v r-
xa Lapnot Bean MecukaHo ManoHga.
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MpucoeamHmBLUIMXCA uYneHoB W ABaguatn (20) Habniogatenens, npencTaBnsioLLmX
LLUMPOKUIA CNEKTP MeXAYHapOLHbIX OpraHn3aumni n cybbekToB AesaTenbHOCTU U3 YaCTHOro
CeKTopa, YTO OTpaxkaeT HeocrabesaroLLmi nHTepec Kk Kogekcy Kak B rocyaapCTBEHHOM,
Tak n B yactHom cektope. C 30 oktabps 2020 roga KomuteT npoBen aesaAtb (9)
BUPTYarnbHbIX COBELLAHWI 13 ABEeHaauaTu MMEBLUMX MECTO B OOLLEN CMOXHOCTU, B XO4e
KOTOpbIX OH MepecMmoTpen u obcyamn obLnin TEKCT, NMOATOTOBIIEHHbIA B paMKax MNSTU
pasnuuyHbix pasgenoB  Kopekca BmecTte ¢ CekpeTapuatom W Npyu  MOAAEPXKKE
KOHCYnbTaTMBHOW  rpynnbl  3KCNepToB. Bce wmaTepmanbl, npeaBapuTesnbHble U
NPOMEXYTOuUHble (DOPMYSIMPOBKM ObiNM MOAFOTOBIIEHbI C YYETOM 3aMeYaHuii 4YreHOB
KomuteTta u npeanoxeHui HabnogaTenemn, u Bce 3fieMeHTbl TEKCTa Ha CErOaHSALLHUA AeHb
NPUHSATBLI HA OCHOBE KOHCEHCYCA.

77. B Hactosuwem pnokymeHte CekpeTapuaT npeacTaBnaeT [oknaa o xode paboThl,
npoeefeHHoN KOMUTETOM MO COCTOSIHUIO Ha AeHb Ny6nMKaLum HacTosILLEero AOKyMeHTa.

NoarotoBneHHoe KomuteToM npeanoxeHue no MexayHapoAHOMY KOAEKCY 3aliMThbl
TypucToB

78. Kopmekc npenctaBnsAeT  coboW lOpUAOMYECKM  He  00A3bIBalOWIMIA  OOKYMEHT,
npeaHasHavyeHHbIi ANA MNpeaocTaBrneHus PYKOBOAALUMX YKasaHui NpaBUTEenbCTBaM B
o6nactu MonuTKKK, 3aKkoHodaTenbCcTBa U MPaKTUKU Ha HauuoHanbHOM ypoBHe. Kpome
Toro, KoOeKkc MOXeT CNyXWUTb MCTOYHMKOM MPaKTUYeCKMX pekomeHaauuin Ons Bcex
YYaCTHUKOB rOCYJapCTBEHHOIO M YaCTHOrO CEKTOPOB, UMELLIMX 06A3aHHOCTU U NpaBa U
HecyLLNX OTBETCTBEHHOCTb B OTHOLLIEHWUM acneKToB, 3aTparmsaemMbix B Kogekce. XoTa ero
MOOXEHUs1 He MpeAHasHaveHbl AN NPUHATUS 00513aTeNnbCTB, UMEKLWUX PUONYECKYHO
cuny, KomuteT HageeTcs, 4To oHM ByayT paccMaTpuBaTbCs rocyaapcTBaMu-4rieHaMu ans
NPUCOEAMHEHUS K HUM Ha [0OpOBONbHOM OCHOBE M B COOTBETCTBMU C MPUMEHUMbIM
HaLMOHanbHbIM 3aKOHOAaTEeNbLCTBOM n OENCTBYIOLLIMMU MeXayHapoaHbIMU
cornalleHns M1, CTopoHaMu KOTOPbIX OHU SIBMSIIOTCS.

79. MexaHu3aMbl NpyMeHeHus pekoMmeHauui Kopgekca MoryT GbiTb pasfvMuyHbIM B pasHbIX
CTpaHax, B 3aBUCMMOCTU OT MOMOXEHMS 1 BO3MOXHOCTEN KaXJoro rocyaapcraa-yuneHa v
C Y4ETOM KOHKPETHbIX Ka4eCTB, PECYPCOB U XapaKTEPUCTUK Pa3HblX BUAOB MOCTaBLLMKOB
TypucTuyeckmx ycnyr. [Ina Toro 4tobbl 06ecneuntb rocyaapcTBaM-yrieHam [OCTaTOuHY0
rmbkocTb B NpumeHeHnn Kopekca B KaxdoW CTpaHe B 3aBMCHMOCTM OT ee pecypcoB U C
y4eToM creundunkmn ee TypucTudeckunx ycnyr, Kommtet pekomeHayeTt coxpaHutb Kogeke B
KayecTBe opuanyeckn He 06a3bIBAOLLErO JOKYMEHTA.

80. Kogekc BkntovaeT B cebs naTh (5) pa3genos, Kaxabid 3 KOTOPbIX MOCBSILLEH CIieAyoLWmM
BOMpOCaM W COOEepXUT pekoMeHpaumm no Hum: 1) OnpegeneHus u pasbscHeHus, I)
Oka3zaHne NoMoLLM MeXayHapoaHbIM TYpUCTaM B Ype3BblyalHbixX cuTyaumsx, Ill) 3awmrta
TYpUCTOB B forosopax, |V) MexayHapoaHoe pelleHve cnopoB B 06nacTu nyTeLecTBUn n
Typr3ama C NOMOLLbIO anbTepHATUBHbLIX METOAOB paspelleHnsa cnoposB 1 V) MexaHuswmebl
npucoeauHeHnss k MexagyHapooHOMY KOAEeKCy 3aljuTbl TYPUCTOB M MPUMEHEHUSI €ro
pekomMeHaaunn.

8 B uncno HabnogaTenen B coctaBe KomuteTta BxogaT; Allianz Partners, Accouunauunsi kapnbckmx
rocygapct, CogpyxecTtBo Hauum, rpynna Expedia, EBponerickass komuccuss (eHepanbHbI
OMpekTopaT Mo BHYTPEHHEMY PbIHKY, MPOMbILUMEHHOCTH, npeanpuHumatensctsy n MCIT u
[eHepanbHbIA AupekTopaT No MpaBoCyAMl0 U 3almte noTpebutenen COOTBETCTBEHHO),
EBponenckas accoumaums rapaHTUiHbIX poHOOB Ans nyTewecTsun n Typusma (EGFATT),
EBponenckasa accounaunsa TypareHToB u TyponepaTtopoB (ECTAA), Naarckasa koHdepeHuus no
MexayHapogHoMmy 4actHomy npaBy (HCCH), Accoumauma HOTREC, MexagyHapogHas
accouunaums BosgylwHoro TpaHcrnopTa (MATA), MexayHapogHas opraHmsauus rpaxgaHCcKown
asnaumm (MIKAO), MexayHapoaHbln hopym IOpUCTOB B obnactu nyTewwecTBuin n Typusma
(IFTTA), MexayHapogHas accouuauuss oTenem u pectopaHoB (IH&RA), MexagyHapogHas
opraHmsaumst Tpyga (MOT), MexayHapogHas opraHusdauusi no craHgaptmsaumm (UMCO),
MexayHapogHasa opraHmsaums coumnansHoro Typmama (MOCT), KoHdepeHuma OpraHusauum
O06beaunHeHHbIx Hauun no toproene un passutuno (KOHKTAL) n BceMupHbIn KOMUTET MO 3TUKE
Typuama (BK3T).

Page 18 of 210



81.

82.

83.

84.

85.

86.

A/l24/5(a) rev.3

PA30EN MEPBbIN BkntoyaeT B ce6s OTKPbITHIA U HEMOSHbINA NepeyeHb onpeneneHuii,
npuMmeHseMbix B Kogekce, 1 pasbsiCHEHME COAEPXKaLLMXCA B HEM TEPMUHOB U YCITOBUNA.

PA3JET BTOPOW coaepXxuT PpyKkoBOAALIME YyKasaHWs [Ana  rocyaapcte  no
npeaoTBpaLleHno Ype3BblYaiHbIX CUTyauun, UHPOPMUPOBAHUIO, OKa3aHUIO MOMOLUU U
penaTpyauun  MexayHapoAHbIX TYpUCTOB B 4Ype3BblHaWHbIX CUTyaLusXx, BKMoYas
naHAeMuK, HO He OrpaHnYMBasiCb MMU. ATU pasgensl Obiny yTBepxaeHbl KomuteTom Ha
ero NAToM 3acefaHun 1 onybnnkoBaHbl B kKa4eCTBE BPEMEHHOIO PYKOBOACTBA A1 CTPaH,
noasiexallero yrBepxaeHuto 'eHepanbHon accambneen.

PA3OEN TPETUW «kacaetcs pas3paboTkm W rapMoOHM3auWM  MMHUMATbHbIX
MeXayHapOoAHbIX CTaH4apPTOB MO 3aluMTe TYPUCTOB Kak notpebutenen B COOTBETCTBUM C
NONHOMOYMAMU, NpefocTaBneHHbiMn cnonHuTensHeiM coBeToM (pelueHune 4(CXll)), ¢
yoeneHnem ocoboro BHUMaHUsS [OroBOPHOM 3aliuTe U noTpebutenbCckuMm npasam
TYPUCTOB KakK B 4pe3BblyaWHblX, Tak M B OObIYHbIX CUTyaUusX, U COLAEPXUT Habop
NMPVHUMUMOB, MPUMEHMMBIX K 3aliMTe TYPUCTOB B KOHTEKCTE HOBbIX LU(POBLIX YCNyr B
obrnactn Typusama C uenbio obecneyeHus 6GesonacHoro nogxoga W WCMNOMb30BaHMSA
OHITANHOBBIX TYPUCTCKUX NnaTtopm v npegoTepaLLeHns nboro 3noynotpebneHns umu.

PA30EN YETBEPTbIN noceslieH anbTepHaTVBHLIM CPEACTBAM pa3peLLeHiisi CriopoB B
obrnactm nyTewecTtBMA W Typu3ma Ha MeXOyHapoOHOM YpOBHe BO u3bexaHue
3HAYUTENBHOIrO yBENMMYEHUs 4Yncna cynebHbix pa3bupaTtensCTB B CBA3M C TEKYLUUM
Kpnancom Typuctckoro cektopa (COVID-19) un ona npegocTaBrneHus TypucTtamM rmoKux u
3 EKTUBHBIX MEXaHU3MOB A1 ONepaTVBHOrO M CrpaBeifIMBOro paspeLleHust Takmx
CMopoB.

PASJEJNT MATbIA noapobHo ocBellaeT BapuaHTbl [0GPOBOMLHOMO NPUCOEAMHEHNA K
Kogekcy, BapnaHTbl MOHUTOPUHIA €ro NPUMEHEHUSA N ero OLIEHKU, a Takke onpegenseT
ponb FOHBTO B 3TOM BOMpoce.

B uenom KomwuteT BblpakaeT yBEepeHHOCTb B TOM, 4TOo Kogekc BHeceT 3HauMTeNbHbIN
BKMaZ B BOCCTAHOBIIEHME [OBEPUS U MOBbILEHWE NPUBMEKATENbHOCTU NyTeLleCTBUMN,
npeaocTaBnsst Kak rocyaapcTBaM-dnieHam, Tak U YaCTHOMY CEKTOpY peKkoMeHZauun no
obecneyeHno TypucTam/nmyTellecTBEHHNKAM OLLyLLeHNs 6e30nacHOCTM U yryYlleHuto
[OOrOBOPHbIX OTHOLLEHWIA MEXAY NOCTaBLUMKaMMX U NonyvaTensiMu pa3Hoo0pasHbIX YCryr B
Typuame.

Doknap Komuteta MeHepanbHoW accambriee o paspaGoTke MexagyHapoaoHoro kogekca
3aWMUTbI TYPUCTOB

87.

88.

89.

B Mpunoxernnn XVI k HacToswemy AokymeHTy [lpeacepatens oT mMmeHu KomuteTta
npeacTaBnseT BPEMEHHOe MpeasioxeHve no npoekTy TekcTa Kogekca, yTBepxaeHHoe
KomuTteTtom, koTopoe 6yaet paccmoTpeHo Accambneen.

B cooTBeTCTBUM C pelUeHMeM, NPUHATbBIM KOMUTETOM Ha ero AecATOM BUPTyarbHOM
coBelaHnn 30 ceHTabpsa 2021 roga, KomuteT npencraenset eHepanbHo Accambnee
CBOI pekoMeHAaLuio coxpaHuTb Kogekc B kayecTBe puauyveckm He o0si3biBaloLLEro
OOKyMEHTa.

Mo nToram cBOEro NocrnefHero 3acefaHusl, KOTOPoe COCTOUTCS B pamkax 24-n ceccum
leHepanbHOM accambnen, KomuteT npenctaBut [eHepanbHoOW accambrniee cBou
OKOHYaTernbHble pekoMeHOaunu.

3awmTa Hawero Hacneausa: couunanbHas, KynbTypHaa U 3KoJorn4yeckas yCTOVI‘-WIBOCTb

90.

JNingepckas pornb B «3eneHo» TpaHcdopmaumMm TYPUCTCKOro cekTopa

Mo 3anpocy Wtanum kak npegcenatens [pynnel ABaguaty n B napTHepcTBe ¢ Paboyen
rpynnov no Typuamy [pynnel gsaguatu HKOHBTO nogrotoBuna PekomeHgauun no
nepexony K «3eneHor» SKOHOMWKE NyTEelecTBUMN M Typu3mMa, OTpaXatolumMe KOHLIENLUUo
NOBbLILEHNSA KavyecTBa Typu3ma B WMHTepecax MAen, NhnaHeTbl W NpousBeTaHus.. OTu
pekomeHdaumMm ocHoBbiBaoTcad Ha KoHuenuumm «OpgHa nnaHeTa» B MHTepecax
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92.

93.
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OTBETCTBEHHOro BOCCTaHoBneHus nocrne naHgemummn COVID-19. B pamkax coBeluaHus
MUHUCTpPOB TypuaMa [pynnbl ABaguatn «kRome Communique» 4 masa 2021 roga oHv Bbinu
OLleHeHbl Kak OAWH W3 BaXHEMWMX pecypcoB pAns obecnedeHus nporpecca B
cTpaTterndeckomn obnactv nepexona BeayLLUnx SKOHOMUYECKNX AepXaB M1pa K «3eneHom»
akoHOMuKe. Bonee nogpobHasi Hopmauus npeacrasneHa B MNpunoxeHun Xl

KomuTteT no Bonpocam Typuama u yctonumsoctu (KBTY): Ero geatenbHocTb Gbina B
nepByl0 oO4yepedb COCPedOoTOMEeHa Ha MpoJosbkeHun paboTbl Mo  obecneveHuto
YCTOMYMBOTO, WHKIO3MBHOIO M XXM3HECTOMKOrO BOCCTAHOBIIEHUS TYPUCTCKOrO CekTopa.
Kpome Toro, KBTY ygenun MHOro BHMMaHus foknagy [eHepanbHon Accambrien
Opranunsaumm O6beanHeHHbIx Haumi (FTA OOH) «CopenictBue pasBuTUIO YCTOMYMBOrO
Typuama, BKIitoyas

9KOTYpM3M, B WHTepecax mMKBMAAUUM HULLETbI M OXpaHbl OKPY>Kalolen cpeabi»
(Pesonoums 75/229 TA OOH) n BHec Bknag B noarotoBky [deknapauum nasro «3a
pecarnnetne 6opbObl C M3MeHeHMeM knumaTa B Typusme». bonee noppobGHas
nHpopmauums o KBTY npusegeHa B MNpunoxeHun Xll.

B pamkax 66-ro 3acegaHua Komwuccum HOHBTO pgna EBponbl v napannenbHbIX
MEpPONPUATUIA COCTosINIack KOHEPEHLNST «YCTONYMBLIA TYpU3M B NPUBPEXKHBIX 1 MOPCKUX
pavioHax CpegnseMHOMOpbS: NPoOMneMbl 1 BO3MOXHOCTWM B Mepuog Mocre naHgemun
Covid-19» n 6bin1 nognucaH MeMopaHayM O B3aMMOMOHMMaHUM C MUHUCTEPCTBOM Typuama
Npeunn ona cosgaHus LieHTpa nccrneqoBaHuin 1 MOHUTOPUHIA Typuama B MPUOPEXHbIX U
MOpPCKMX parioHax BoctouHoro CpeansemMHOMOpPbSI.

LleHTp no Typuamy B NpuBpexHbIX U MOPCKMX parioHax OyaeT oueHvBaTb BO3AENCTBUE
Typuama Ha nobepexbsl C SKOHOMUYECKON, COLMAIbHOM U SKONTOMMYECKON TOYKN 3PEHUS,
npefocTaBnss 3HauyvMble, TOYHbIE, CBOEBPEMEHHbIE Y HafeXHble AaHHble, obecneyrBas
onepaTuMBHbIA OBGMEH UMW N NX COrMacoBaHHOCTb C YTBEPXKAEHHLIMU Ha MEeXAYyHapogHOM
YPOBHE CTaTUCTUYECKUMUN HOPMaMM U CTaHAapTaMu.

Bknro4yeHne LUKIIMYHOCTH B Leno4yky cosgaHusd CTOMMOCTU B Typusme

94,

95.

96.

Kpuawnc, BbidBaHHbIN nangemuen COVID-19, npuBnek BHUMaHNE K BaXKHOW POSIN MECTHbIX
LilenoYek NocTaBokK 1 K HE06XOOUMOCTY NEPEOCMbICIIUTE CNOCOObLI NPOM3BOACTBA TOBApPOB,
oKasaHus ycrnyr n ux notpednenus. NMponsBoacTBo 1 NoTpebneHve ABNSTCA KIHOYEBbIMU
aNleMeHTamMn  LMKIMYECKOM SKOHOMUKM. [IporpamMmma ycTomumBoro Ttypmama  «OpHa
nnaHetTa» noaAepXuBaeT Mepexo] Ha LUMKIMYECKYHD 3KOHOMUKY KakK OOWH K3 MyTen K
ycTonumBomy passutuio Typmama. OHa paccmaTpuBaeT BOMPOCHl, CBsI3aHHble C
BKMIOYEHNEM LIMKITMYHOCTU B LIEMOYKY CO3[4aHUsi CTOMMOCTU B Typu3Me, B pamMKax OBYX
OCHOBHbIX HarnpasneHunn paboTbl: MMobansHON TYPUCTCKON UHULIMATKBBLI MO NracTMaccam
(sBegeHa B pevictBe B saHBape 2020 roga) wm [nobanbHOW [OOPOXHOM KapTbl MO
yMeHbLUEeHNI0 obbema noTepb NPOAOBOMLCTBUS U MULLEBLIX OTXOAOB (€e nnaHupyeTcs
BBECTM B JencTteue B Havane 2022 roga).

B gauBape 2020 roga KOHBTO B naptHepctBe ¢ [lporpammon OpraHusauum
O6beanHeHHbIX Haumii no okpyxatoulen cpege n goHgom OnneH MakApTyp BBena B
pevictBue [nobanbHy0 TYPUCTCKYHO MHMUMATMBY No nnactmaccam. OHa obecnedvvBaeT
cybbekTam gesTensHoCTH B TypnamMe obLyto nrnatopmy A1 COBMECTHOMO NPOABUKEHMS
K hOpMMPOBaHMNIO LIUKIMYECKON 3KOHOMMWKM MriacTuka B Typuame. B HacTosilee Bpems
y4acTHUKamMu nHmumatmeel ctany novtn 100 TypUCTCKMX opraHu3aLmin, KoTopble B3sn Ha
cebs obs3atenbcTBa Mo OTKady OT OAHOPA30BbIX U MNPOOGSEMHbLIX MAaCcTMacCOBbIX
n3genvi, BHEOPEHUO Moenen BTOPUYHOrO WCMONb30BaHUS W COTPYAHUYECTBY C
noctaBLiMkaMy U  MycoOpOoCOOpPOYHbIMWU  MpeanpuaTUsSMM B LENnsx MUHMMU3aLUU
NMacTUKOBOro 3arpsi3HeHus, CBA3aHHOro ¢ Typusamom. bonee nogpobHas nHdopmaums
npeactasneHa B MpunoxeHun XIV.

B ntone 2020 roga B pamkax 3TOW MHMUMaTUBbLI Obinn onyonnkoBaHbl PekomeHgaumm no
OanbHenwnuM OencTBUSM TYPUCTCKOrO CEKTopa ANs pelleHus npobnemMbl NNnacTUKOBOro
3arpsA3HeHMs BO BpeMsi BOCCTaHOBNEHUd nocne naHgemun COVID-19, HanpaBreHHbIe Ha
pelueHne npobnembl BO3POCLUEro B pedynbTaTe MaHAeMWUM crnpoca Ha OAHOpPa3oBble
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nnactukoBble npeameTbl. PekomeHgaumn no nnactuky n COVID-19 pocTynHbl Ha
aHIMMNCKOM, apabckoM, CMAHCKOM, KUTAWCKOM, PYCCKOM 1 (DPaHLIY3CKOM Si3bIKax.

mobanbHas OOpOXHasi KapTa MO YMeHblUeHV0 obbema noTepb MNPOAOBOMLCTBUSA U
NULLEBBLIX OTXOAOB HaxOAWUTCH B cTagum paspaboTtku. B Hen ByayT copmynmpoBaHbl
rnobanbHble MPUHUUMNBI ON19  paclMPEHUst YCTOMYMBOIO WUCMOSNb30BaHUSA MNPOAYKTOB
NUTaHUs B TYPUCTCKOM CEKTOpe, BKMYas COKpalleHne OO0beMOB MULLEBLIX OTXOAOB.
[opoxHass kapTa o00ecrneynt COOTBETCTBYHLIME paMKM ON  CTPYKTYPUPOBaHUS,
pa3paboTkn 1 ocywecTBreHnsa [nobanbHOM MHULMATMBBLI MO COKPALLEHWMIO MULLIEBbIX
OTXOAOB B Typu3Me, TMpPU3BAHHOM CMNOCOOGCTBOBATbL  BLIMOSIHEHUIO  CyObEKTaMU
pestenbHocTn B Typuame 3agaum 12.3. B pamkax LIYP, koTopas 3akntouyaeTcs B TOM,
yTobbl «k 2030 rogy cokpaTuTb BOBOE B MepecyeTe Ha Aylly HaceneHus obLemmpoBoe
KONMMYECTBO MULLEBbIX OTXOJ0BY.

FOHBTO yuacTtBoBana B [noGanbHbIX KOHCYNbTALMAX MO LIMKAUYECKOW 3KOHOMUKE,
opranmsoBaHHbix FOHNOO c¢ 10 no 12 masa 2021 roga, B Takke B perMoHarbHbIX
NnoAroToBUTENbHbLIX COBELLAHUAX, KoTopble npownu B nepuod ¢ 13 no 20 Hosbps 2020
roga. 3T KOHCynbTaumm cnocobcTBoBany obmMeHy nHdopmalmen o npuMepax nepeaoBov
NpaKkTVK1U M BO3HMKAKLWUX MHHOBAUMSAX, @ TakkKe COOEWCTBOBanM pacrnpoCTPaHEHU U
MPUHATUIO MPUHUMUMOB Y METOOO0B LMKINYECKON SKOHOMMUKWU. KOHCymnbTaumMv no3sBonunm
BHOBb HaMOMHUTb O BO3MOXHOCTSIX, CBA3@HHbIX C MAMOTHBIM NPUMEHEHNEM MPUHLIUMOB U
METOAOB LMKITMYECKON 3KOHOMUKM B TYPUCTCKOM CEKTOpE.

B pamkax gesarenbHocTu lNporpammbl yctonumBoro typuama «OpgHa nnaHeta» FOHBTO
co3farna XpaHuuiie MHCTPYMEHTOB M PECYDPCOB MO LIMKIINYECKON 3KOHOMUKE U TYPU3MY.

Oka3saHue noagepXxXKu OEencTBUAM no 60pb69 C N3MeHeHueM Knummarta B TypuamMe Ans
obecne4vyeHuUs XKU3HECTOMKOCTHU

100.

101.

102.

103.

FOHBTO cTpemuTcs yCKOpUTb NPOrpecc B Aerne pasBUTUSI HA3KOYINEPOAHOro Typusma 3a
cyeT 6oree TOYHOro M3MepPEeHUs 1 packpblTUa nHpopmaumm o Beibpocax CO2 B Typusme,
yCKOpeHUs1 fekapOoHu3aLmmn onepaumnin B cepe Typuama u NpuBreYEHUss TypPUCTCKOro
CeKTopa K y4acTuio B yaaneHum yrnepoga. YuntbiBas BO3HMKaoLMe B NOCreaHee Bpems
OMacHOCTU, CBA3aHHbIE C M3MEHEHUEM KnumaTta, U GecnpeuedeHTHble 3KCTpeMarnbHble
AIBMEHUsi, yckopeHne 6opbbbl C M3MEHEHMeM KnvMaTta B Typu3Me UMeeT peluatoliee
3HayeHue ans obecnevyeHns XXM3HECTOMKOCTM CeKTopa.

B xopme nogrotoBkm k KoHdepeHumn OOH no uameHeHuto knumata (KC-26), koTtopas
cocToutcs B Hosibpe 2021 roga B [Nasro, B Liensx NoBbILLEHUS YPOBHSA aMOULIMO3HOCTY U
aKTMBM3auun OEenCcTBUA BO BpeMS AeCATUNEeTUS NOo KnumaTy B pamkax [lporpammbl
yctonumeoro Typuama «OpgHa nnaHeTta» Obina copmynupoBaHa [eknapaumsa nmasro.
Heknapauus masro HanpaeneHa Ha obGecnedeHve kak o KC-26, Tak n nocne ee
npoBefeHNs pelunTenbHbIX AeWCTBUMA M 06a3aTenbCTB MO COKpalleHuo BbIGpOCOB,
reHeprpyemMbIX UHOYCTPUEN Typu3mMa He MeHee YeM HarnoroBUHY B TeYeHne bnukanwiero
OEecaTuneTns 1 JOCTUXKEHUIO YMCTOrO HYMEBOro YPOBHS BbIOPOCOB Kak MOXHO CKOpee B
nepuog ao 2050 roga.

5 nioHsa 2021 roga no cnyyato BceMupHOro aHs okpykatollen cpefbl 6bi MHULMMPOBaH
[noGanbHbIV_OoNpoc 0 AencTBuax no 0opbbe € n3MeHeHveM knumata B TypusMme,
agpecoBaHHbIN TypHanpaereHnsM, NpeanpuaTusam u accoumaumam. Llenb MobansHoro
onpoca 3akntoyaetcss B yrnybrneHunm NOHMMaHus npuraraeMbiX B HacToslee Bpems
ycunumn no 6opbbe ¢ n3MeHeHMeM KnmmaTta B TYPUCTCKOM CEKTOPE W BbIABMEHUM CaMblX
nepefoBbIX WHULMATMB M BO3MOXHOCTEW AN onpefeneHus genctsnin no Gopbbe ¢
U3MeHeHneM knumMarta. JTOT onpoc nposoautca nop pykosoactesom HOHBTO B
cotpyaHunyectse ¢ PKMKOOH v npu nogaepxke Accouunaumm npuknioYeH4YecKoro Typmsma
(ATTA), YHuepcuteta wTtata B CaH-®paHuyucko u koanuumm «Typuam obObaBnseT
ypesBblYalHyl0 cuTyaumio B obnactm knumarta». OH OcylecTBRsieTcs B pamkax
MporpamMmbl yctonumoro Typmuama «OgHa nnaHeTay.

CornacHo nocriegHMM uccnegoBaHusaM, onybnukoBaHHeiM KOHBTO n MexayHapogHbim
TpaHcnopTHbIM dhopyMom B fekabpe 2019 roga B pamkax omumanbHOro napanienbHoro
Meponpusatus  KC-25 PKWKOOH, nporHosmpyetcsa, 4to Kk 2030 rogy BbIOpOCHI,
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reHepvpyemble TypU3MOM, BO3PacTyT Kak MUHUMYM Ha 25%, B CBSI3M C YEM TYPUCTCKOMY
cekTopy OyaeT TpyOHO OCTaBaTbCHA B pamkax MeXAyHapOAHbIX LieneBbiX nokasaTtenen B
obnactn knumata. lMockonbky B xofe BoccTaHoBNeHwust nocne naHgemum COVID-19
BbIOpPOCKI, reHepupyemMble TYPUCTCKUM CEKTOPOM, MOTyT ObICTPO BEPHYTLCS K MPEXHUM
nokasaTtensm, HeobxoAMMOCTb B akTMBM3auuu AencTBui no Gopbbe € M3MeHeHneM
Kn“maTa B Typuame OCTaeTcs Ype3BblHaliHO OCTPON.

YKkpenneHue AeATenbLHOCTU NO COXpaHeHUo GMopa3HOOOpa3na B TYPUCTCKOM CEeKTope Ha
6naro nogen U nnaHeTbl

104.

B HacTtoswee Bpems KOHBTO rotoBut goknag o6 yCTOMYMBOM TypuU3MeE U YCTOMYMBOM
pa3sutun B LleHTpaneHon Amepuke ans 76-i ceccum [eHepanbHoi Accambnen OOH,
KoTopasi cpeau npodvero OygeTr paccmaTtpuBaTbh BOMPOC O TOM, Kak CTpaHbl pernoHa
cnpaBnsawTCa € cuTyaumen BO Bpemsa M nocne naHgemum COVID-19, a Takke c
BbI3BaAHHLIMW €10 OrpaHUYeHUAMU. OTO OCOBEHHO BaXKHO B KOHTEKCTE MpPeACTosiLen
KoHdpepeHumn OOH no 6uopasHoobpasuto (KC-15 KBP) B okts16pe 2021 roga, Ha KoTopon
ctpaHbl-uneHbl OOH rotoBATCA NpuHATL rnobanbHy0 paMOYHy NporpamMmmy B 06nactu
OvopasHoobpasuss Ha nepuoa nocrne 2020 roga C  yy4eTOM  BO3pacTaroLmx
BecnpeLeneHTHbBIMU TeMNamm yrpo3 ans 6uopasHoobpasus.

U3amepeHune yctonumBoctu B Typusme (MST)

105.

106.

107.

lMporpaMmMa no u3MepeHuto ycTonumaocTu B Typname (MST) BEIBOAUT CTAaTUCTUKY Typu3mMa
3a npegernbl n3mepeHns 06 beMOB 1 SKOHOMUYECKOTO BO34ENCTBMS, C TEM YTOObI OXBaTUTb
B TOM 4Yucre coumnanbHble 1 akonormdeckue acnektel. OHa bbina nogroToBneHa B OTBET HA
npockby rocygapcrte-uneHos HOHBTO w1 gpyrux cyOGbekTtoB [AeATenbHOCTU O
NpefoCTaBneHnN PYKOBOASALUMX YKa3aHWN MO OLEHKE Takoro CrOXHOrO SBMEHUs, Kak
YCTONYMBOCTb B Typuame. [log pykoBOACTBOM MHoroaucuunnuHapHon Pabouen rpynnbl
akcnepTtoB noa arngon Komuteta no ctatuctuke KOHBTO n KomuteTa akcneptoB OOH no
3KOJTOr0-9KOHOMUYECKOMY YYeTy MHMUMATMBa MO U3MEPEHUIO YCTOMYMBOCTU B Typu3me
(MST) obecneuvBaeT OCHOBY, COOTBETCTBYIOLLYIO MeEXAyHApOAHbIM CTaHgapTam
NPUMEHUTENBHO K N3MEPEHMI0 9KOHOMUYECKUX, COLMANbHbIX M 3KOMOMMYECKNX acneKToB,
ONS NonydeHns ConocTaBMMbIX OaHHbIX U MokasaTenen B obnactu Typusama, ageksaTHO
OTpaxaloLLMX BO3OENCTBUE Typu3mMa U ero 3aBMCMMOCTb OT pasnnyHbix ¢paktopoB. OHa
obecneunBaeT obOLMIA NOOXOA K U3MEPEHMIO, CMOCOOCTBYIOLLMIA BKIOYEHWIO Typu3ma B
fbornee LWIMPOKNA MOHUTOPWUHI MPUMEHUTENBHO K 3KOHOMMKE, OOLLECTBY U OKpyXKatoLlen
cpede, a Takke ero yyeTy B MOMAMTMKE NONUTUKY. [pusHaBasa 3710, DKOHOMUYECKUN ”
CoumanbHbii CoseT OpraHusauun O6beanHeHHbIx Hauun nogaepxmBaeT MHULMATUBY MO
N3MEPEHUI0 YCTOMYMBOCTU B Typu3Me KaK WHCTPYMEHT, MO3BONSIOWNA Monyyatb
nokasaTtenu Ans MOHMTOPWHIa ponu Typuama B KOHTEKCTE Lernen B 06ractn yCTon4nmBoro
pasBuUTus.

[Mporpamma no n3amepeHnto yCTOMYMBOCTM B TypU3Me BKIOYaeT B ce051 YeTbIpe OCHOBHbIX
HanpaBreHUs OeATeNbHOCTU: i) pa3paboTKy CTAaTUCTUYECKOW OCHOBbI, OXBaTblBaKOLLEN
N3MEepeHNE SKOHOMMUYECKMX, SKOMOTMYECKNX U CoLMarnbHbIX acnekToB C UCMOSTb30BaHNEM
WHHOBALMOHHbIX METOAOB, ii) obecrneyeHne MexayHapogHOro KOHCeHcyca 1 ogobpeHus
3TOWM OCHOBbI co cTopoHbl OOH, iii) copgencTBrMe BHEOQPEHMIO CTATUCTUYECKON OCHOBBI ANs
N3MEepEeHNss yCTOMYMBOCTM B Typu3Me B CTpaHax C MOMOLLbI MUIOTHBIX MPOEKTOB,
co3faHua noTeHumMana M Opyrux cpeactB U iv) cosgaHne MeXayHapoAHbiX HabopoB
OaHHbIX ansa cbopa, 06paboTkM 1 pacnpocTpaHeHUs faHHbIX MO CTpaHaM.

B ceHTabpe 2020 roga B KkoHTekcTe ceccum McnonHutensHoro coseta HOHBTO,
coctosBwenca B [pysun, FOHBTO Bbinyctna ny6nukaumio «OnbIT  NUAOTHBIX
nccnegoBaHMM No U3MEPEHM0 YCTOMYMBOCTM B Typu3me: KpaTkum 0630p Ans nuu,
OTBETCTBEHHbIX 3a ()OPMUPOBAHUE MOMUTUKM», B KOTOPOM MNPUBOAATCH pe3ynbTaTbl
OAMHHAOLUaTU NUMOTHbIX uccregoBaHui (ABcTpusi, BbeTHam, [epmanus, Wtanus,
Mekcuka, Camoa, CaygoBckas Apasusi, Tannang, ®umku, dvnunnunsl n Leeuwns). Ewe
13 cTpaH Bblpas3unM 3avHTEPECOBAHHOCTb B peanu3auuy MUOTHBIX MpOoeKTax Ha uX
Tepputopun (Anbanus, Benapycb, bocHusi n lepuerosuHa, Bpasunus, BypkuHa Paco,
Erunet, KyBewnt, MaBpukuin, Pecnybnuka MpaH, Yunu, AnoHus, a Takke rocygapcTea, He
apnstowwmecs yneHamm Oprannsauyun: benns n Cent-Kutc n Hesuc). HekoTopeble 13 cTpaH,
B KOTOPbIX ObINM OCYyLLECTBMNEHbI NMUIOTHbIE NPOEKTLI, Takne kak KaHaga, Hugepnangpl v
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dUNUNNKHLI, NPOBOAAT PaboTy Mo MToram 3TUX MPOEKTOB, C TeM YTOGbl paclUMpUTb KX
W/MNK BKIOYMTb B CBOIO Mporpammy paboThbl.

2 pekabps 2020 roga cocTosdnocb BHeoudepenHoe BUpTyanbHoe 3acefaHne Komwutera,
nepeoe Ang ero HoBOro coctasa Ha nepuog 2019-2023 roaos, B xoae koToporo ABCTpus
1 NcnaHus Obinv HasHadeHbl conpeacenatenamu, a Caygosckasa Apasus u Celiliensckme
OcTtpoBa conpeacegatensamn. KomuteT BHOBb MOATBEPAWUST, YTO YeTblpe€ OCHOBHbIX
HanpaBeHUs AesATeNbHOCTN B 061acT U3MepPEHNsT YCTOMYMBOCTU B TypU3MeE SABMSHOTCS
KIHOYEBbIMU NPUOpUTETAMM B paMKax HbIHELLHEro Cpoka NOSIHOMOYMIA.

Ha 52-n ceccun (mapt 2021 roga) CTaTUCTMYECKOM KOMWUCCUM, BEPXOBHONO OpraHa,
npuHUMatoLLero pelleHus B rrnobanbHon crtatuctuke, KOHBTO npeacrtaBuna goknag o
xoe paboTbl M AanbHEWLINX OEeNCTBUSX B OTHOLUEHWMU W3MEPEHUS YCTOMYMBOCTM B
Typusme B CcrneumanbHO MNOArOTOBMIEHHOM CMpaBOYHOM JOKyMeHTe «W3mepeHue
ycTonumBocTv B Typuame (MST): xoa paboTtbl 1 ganbHenwive OeWCcTBUSi» U B COCTaBe
Ooknaga KomuteTta akcneptoB B 061acTu 3KOMOro-akoHoMumyeckoro yveta. Kpome Toro,
Ha OUCKYCCUWN BbICOKOTrO YPOBHS MO M3MEPEHWUIO YCTONYMBOCTM B TYpU3Me, KOTopas Gbina
opraHusdosaHa OHBTO B napTtHepctBe co CraTtuctnyeckum otgenom OpraHusauuu
O6beavHeHHbIx Haumi B KayecTBe napanienbHOro MeponpusaTtud, MpucyTCTBOBau
6ornee 500 y4yacTHMKOB M BbICTYNUIN NPEACTAaBUTENM BICOKOTO YPOBHS 13 HALMOHArbHbIX
cTtatmucTmyeckmnx cnyxo Asctpumn, Mekcukn, Hngepnangos, QununnuH n Amankm, a Takke
13 MUHUCTepCTB Typmuama Kabo-Bepae v VicnaHum n YacTHOro cektopa.

KOHBTO okasana nopgepxky 63-my BcemumpHoMy cTatuctuyeckomy koHrpeccy MCU
(ntonb 2021 ropa), opraHm3oBaB crieumnansHyto ceccutio KOHBTO «KomnnekcHas ocHoBa
AN U3MepeHUst yCTONYMBOCTH: Clyyai TypuaMay, B pamMmKkax KoTopor Obinv npeacTaBneHbl
npuMepbl nepenoBon npakTuknm n3 Mekcunkn, dununnuH 1 TUXOOKeaHCKOro pervoxa,
nokasblBalLLne, YTO OCHOBA AnNs U3MepeHns yctonumsoctu B Typusme (MST) nomoraet
npaBuTenbCTBaM y4uTbIBaTb TYpUM3M B UX MriaHax B 0Brnactu yCTOMYMBOIO pasBUTUS Y
ABNAETCA MNOMe3HbIM WHCTPYMEHTOM Ans MOMyYeHUs1 3HAYUMMOW, COMOCTaBUMOW W
BbI3blBalOLLEN JOBEPUE UHGOPMALIN.

BaxHaa ponb M3MepeHUs yCTOWYMBOCTU B Typuame Obina npusHaHa B MOMUTUYECKUX
pPaMOYHbIX OOKYMEHTax BbICOKOro YPOBHSI B 0GracTu Typuama, Takux Kak Anb-Ynbckas
paMoyHas nporpamma MHKIIO3MBHOIO pPasBuTUA OOGLUMH MOCpeacTBOM  TypusMma,
onobpeHHas B Aeknapauuv nuaepoB [pynnbl ABaguati, 1 pesonoumns EBponenckoro
naprnamMeHTa 0 co3aaHuu cTpaternn B 06nactu yCToM4mMBoro Typusma.

FOHBTO npopomkaeT npeactaenaTe Aoknagbl O xode paboTbl MO M3MEPEHUIo
YCTOMYMBOCTU B Typu3Me [OBYM BaXKHEWLWMM MeXAyHapoOHbIM oOpraHam, WMeLM
OTHOLLIEHME K 3KOMNOro-akoHoMuyeckomy ydety: Komutety akcneptoB OOH B obnactu
9KOMOro-akoHoMumn4yeckoro yyeta (16-e cosellaHue, noHb 2021 roga) n JloHgoHCcKon rpynne
no aKonornyeckomy y4vety (27-e cosellaHue, ceHTabpb 2021 roga).

Bbina npoBefeHa cepusi TeXHUYECKNX BeOMHapoB MexayHapoaHow ceTn obcepBaTopuin
yctonumBoro Typuama HOHBTO (INSTO), nocBsileHHbIX Bompocam, MO KOTOPbIM
O6cepBaTopMmn YCTOMYMBOrO Typu3ama AOSKHbI B 00513aTenbHOM nopsake NpeactaBnaTb
poknag. [epeass ceccuss  3To  cepuu  MoOCBsiLlanacb  M3MEPEHUIO  CTEMNeHu
YOOBINETBOPEHHOCTU TYPU3MOM Ha MecTax Bo Bpemsi naHaemum COVID-19.

[OaHHble no Typu3amy m nokasarenu LIYP

114.

115.

FOHBTO obecneuynBaet dYHKLNOHNPOBAHNE Hanbonee BceoObeMnoLEen
MeXayHapOoAHOoM 6asbl AaHHbLIX MO TYPUCTCKOMY CEKTOPY, KOTOpasi COOEPXKUT CTaTUCTUKY
no BbE3AHOMY, BbIE3AHOMY W BHYTPEHHEMY TypuaMy, oTpacnsMm Typusma U
TPYAOYCTPONCTBY B TYpU3Me, a TakkKe Mo KMYeBbIM MakpO3KOHOMUYECKUM NMOKa3aTensm.
Ota 6Gasa [gaHHbIX pacnpocTpaHsieTcss MO pasnUYHbIM  KaHanam,  BKo4vas
NudopmaumnoHHyto navens FOHBTO, «bapomeTpy», anekTpoHHyto 6ubnunoTteky n Beb-cant
no cTaTucTuKe.

B oktabpe 2020 roga B paMkax MeponpusTuii No criydato BcemMmpHOro AHs CTaTUCTUKK
Obin o6bHoBNEH amsanH Beb-canta FKOHBTO no crtatuctuke n Gbin npeactaBrieH HOBbI
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npoaykrt: dakronormyeckne GONNETEHN NO CTpaHaM, B KOTOPbIX MPUBOOATCA OCHOBHbIE
OaHHble n3 crtatuctnyeckux 6a3 gaHHbix OHBTO B Buge rpadukoB M B YUCIIEHHOM
dopmare.

FOHBTO saBnsetca OTBETCTBEHHbLIM yypexaeHuem no ABYM rfokasaTensiM, BXOASALMM B
cuctemy rrnobanbHbIX Mokasatenen no uensam B obnactm ycTOMYMBOrO pasBUTUSA U
3agadam [loBecTknm OHS B 0bnacTtm ycTtomumBoro passutus Ha nepuopg go 2030 roga.
OcyuwecTtBnseTtcs c6op AaHHbLIX MO CTpaHaM BCero Mvpa B oTHoweHum LIYP: 8.9.1 (npamowm
BBIM Typmusma) n 12.b.1 (BHeOpeHWe MHCTPYMEHTOB AOJ19 U3MEPEHUSI YCTOMYMBOCTU B
Typuame). OTn AaHHble obpabaTtbiBatoTCA MyTEM BKITHOYEHUS B CTATUCTUYECKYt0 0asy
OaHHbIX M pacnpocTpaHsTca 4vepe3 Beb-cant KOHBTO, coobuwatotca B goknagax,
agpecoBaHHbix OCB OOH, n BknwoyatTca B [nobanbHyt 6a3y gaHHbix OOH no
nokasatensam goctmxexus LIYP. BrniepBble rnobansHble U permoHarnbHble arpermpoBaHHbIe
naHHble no npsmomy BBI1 Typusma Obinv obpaboTaHbl M NOAy4Mnu pacnpocTpaHeHue,
noMMMo Apyrux kaHanos, B Joknage MeHepanbHoro cekpetaps OOH o uensax B obnactu
ycTonymBoro passutus. Kpome toro, KOHBTO npepocTtaBnseT ctatncTMyeckme gaHHble 1
onucaHusa B oTHolleHuu nokasatenen LIYP 8.9 n 12.b ona Joknaga OOH o xone pabotbl
no goctmwkenuto LIYP. Momumo 3Toro, crneumanbHbli pasaen, NoCBSALWEHHbIN TYpUsMy U
cTatucTuke Typuama, 6bin BkoveH B gokymeHT KOHKTAL «Passutne mn rmobanusaums:
daktel 1 _undpbl 2021 roga», a Tawke B poknag KOHEI «/3mepeHue nporpecca:
oKkpyxatoulas cpefa v LIYP».

Bknaa Typu3ama B MHTerpaumio B o6LMHAX U CcernbCKoe pasBuUTUe

117.

118.

119.

120.

FOHBTO ob6bsiBuna 2020 roa rogom Typmsma 1 pa3BuTUsi CENbCKUX PANOHOB M MO Criyyato
BcemupHoro gHs Typuama 2020 roga, MOCBSILEHHOrO TOW Xe Teme, onybnukosana
Pekomengaumm KOHBTO no Typu3amy 1 pasBUTUIO CENbCKUX parioHOB — PyKOBOACTBO MO
npeBpaLleHnto Typuama B 9OEKTUBHBIM MHCTPYMEHT COAEWCTBUS PA3BUTUIO CEMNbCKUX
parioHOB. 3TV pekoMeHAaLuMn Npu3BaHbl OKasaTb NOAOEPKKY MpaBMTENbCTBAM PasHOro
YPOBHS, @ TakkKe YaCTHOMY CEKTOpy W MexayHapogHoMmy coobuiectBy, 0603Ha4MB
Hanbonee BaxHble Llary, KOTopble HeobXooMMO MNPeanpPUHATL ANS UCMONb30BaHUSA B
NMofiHoOM o6beme NnoTeHumnana u Xn3HecToMKOCTU Typu3Ma, ¢ TeM YToObl cnocobCcTBOBaTh
WHKIO3MBHOMY W YCTOMYMBOMY COLIMANbHO-3KOHOMUYECKOMY Pa3BUTUIO  CENbCKUX
panoHoB (cMm. Mpunoxenune VIII).

B pamkax npepncepartensctBa Cayposckon ApasBum B [pynne gsaguaty KOHBTO wu
Pabouas rpynna no Typuamy [pynnbl ABaguaTv noAroToBunM Anb-YNbCKY0 PaMOYHYHO
NporpaMmy WMHKMAK3MBHOIO pasBuUTUS OOLIMH NOCPEeACTBOM Typu3ma, HarpasfieHHYo Ha
CTUMyIMpOBaHME Typu3Ma Kak 3(peKTUBHOrO WHCTPYMEHTa ANS pacluMpeHus npas 1
BO3MOXHOCTEN OBLUMH M NOCTPOEHWUs ycTomdmMBoro Oyayliero (Cm. npeseHtaumioo Anb-
YnNbCKOM paMOYHOM NporpaMmbl MHKIMO3UBHOIO pa3BuTUsSt O6LLIMH NOCPEACTBOM Typu3ma
Ha 113-n ceccum UcnonHutensHoro coeeta KOHBTO).

B mae 2021 roga OpraHusauus BBena B AeCTBME HOBYHO NUNOTHYO nHMumaTuey FOHBTO
«Jlydwme TypucTCcKMe [epeBHM», KoTopasi Obina npeacTtaBneHa Ha 113-m ceccum
VcnonHutensHoro coBeta. HaueneHHas Ha npeBpalleHne Typuama B ABWXKYLLYI CUIy
pa3BuTKs 1 brnaronony4vms cenbcknx panoHos nhnumatusa FKOHBTO «Jlyywive TypucTtckue
OEepeBHW» Mpu3BaHa CMOCOOCTBOBATb BbISBIEHNIO, COXPaHEHWIO W MNOMynspusaumm
CenbCKMX MOocCeneHun ¢ mx nangwadptamm, GuopasHoobpasmem, cuctemamm 3HaHUN,
KynbTYpHbIM pasHoobpasnem, TpaauLMOHHON COoLManbHOW CTPYKTYPON U CTUMEM XU3HU
nocpeactsom Typmsma. MHuumatmea Obina BBedeHa B AencteBve B Mae 2021 roga B
KayecTBe NUNOTHOro NpoeKTa, BKMoyatoLLero B cebs Tpu KoMnoHeHTa: i) atuketka FOHBTO
«Jlyywive TypucTCKME OepeBHW»; ii) nporpaMma MOBbIWEHUA YPOBHS Anda Jlydimx
TYPUCTCKNX AepeBeHb U iii) ceTb Jlyywmnx TypucTckux OepeBeHb. bonee noppobHas
nHpopmauums npeacrasneHa B [NpunoxeHun Xl.

FOHBTO u MexamMepuKaHCKUA WMHCTUTYT MO COTPYAHMYECTBY B 06MacTu CenbCKoro
xossanctea (MMKA), nognucaBwme B koHue oOkTAbps 2019 roga memopaHgoym o
B3avMornoHumManuu, B 2020 rogy npoBenu pag CoOBMECTHbIX MepornpuaTuin, a B 2021 rogy
aKTMBHO COTPYAHMYAIOT, OKasblBas MOALEPXKY YCTOMYMBOMY pPa3BUTUKO CENbCKOTO U
arpoTtypuama B AMEepUKaHCKOM pernoHe.

Page 24 of 210


https://www.unwto.org/statistics/country-fact-sheets
https://www.unwto.org/statistics/country-fact-sheets
https://www.unwto.org/statistic-data-economic-contribution-of-tourism-and-beyond
https://www.unwto.org/statistic-data-economic-contribution-of-tourism-and-beyond
https://unstats.un.org/sdgs/unsdg
https://unstats.un.org/sdgs/unsdg
https://unstats.un.org/sdgs/unsdg
https://unstats.un.org/sdgs/files/report/2021/secretary-general-sdg-report-2021--EN.pdf
https://unstats.un.org/sdgs/files/report/2021/secretary-general-sdg-report-2021--EN.pdf
https://unstats.un.org/sdgs/files/report/2021/secretary-general-sdg-report-2021--EN.pdf
https://unstats.un.org/sdgs/report/2021/
https://unstats.un.org/sdgs/report/2021/
https://unstats.un.org/sdgs/report/2021/
https://unctad.org/es/node/33206
https://unctad.org/es/node/33206
https://unctad.org/es/node/33206
https://www.unep.org/resources/publication/measuring-progress-environment-and-sdgs
https://www.unep.org/resources/publication/measuring-progress-environment-and-sdgs
https://www.unep.org/resources/publication/measuring-progress-environment-and-sdgs
https://www.e-unwto.org/doi/book/10.18111/9789284422173
https://www.e-unwto.org/doi/book/10.18111/9789284422173
https://www.e-unwto.org/doi/book/10.18111/9789284422173
https://www.e-unwto.org/doi/book/10.18111/9789284422173
https://www.e-unwto.org/doi/book/10.18111/9789284422159
https://www.e-unwto.org/doi/book/10.18111/9789284422159
https://www.e-unwto.org/doi/book/10.18111/9789284422159
https://www.unwto.org/events/executive-council-113th-session
https://www.unwto.org/events/executive-council-113th-session
https://www.unwto.org/events/executive-council-113th-session
https://www.unwto.org/events/executive-council-113th-session
https://www.unwto.org/tourism-villages/en/
https://www.unwto.org/tourism-villages/en/
https://www.unwto.org/tourism-villages/en/

121.

122.

123.

124.

A/l24/5(a) rev.3

B anpene 2021 roga 6bin obbaBneH [nobanbHbii koHkypc KOHBTO cpean ctaptanos B
obrnactn _ cemnbCKOro  Typuama, Mpu3BaHHbIA  BbISBUTb  HOBble  cTapTanbl WU
npegnpuHMMaTenein, CnoCOOCTBYIOLMX MOBLILEHUIO BKraga TypusMa B pasBuTue
CenbCKMX PANOHOB 1 OKa3blBaOLLMX NOAAEPXKKY BOCCTAHOBMEHMIO. Ha KOHKYpC nocTynunu
893 3aaBku n3 6onee yem 130 cTpaH. Ero domHanucTel 6b1nn 06bsBneHsbl 14 ceHTA0PS.

5-a ob6anbHaa koHdepeHums KOHBTO no BWHHOMY TypusMmy, npoBegeHHas 8-10
ceHTa6psa 2021 roga B AneHTtexy, [opTyranus, B COTPYAHMYECTBE C MPaBUTENBCTBOM
MopTyranun, HauMOHanbHOW TypUCTCKOW opraHu3aumen Turismo de Portugal wu
MyHuumMnanuTeToM PereHryw 6bina nocBsWeHa ponv BMHHOIMO Typu3ama Kak OBWKYLLEWN
CWnMbl CEnbCKOro pasBuUTUs. ITO MepornpusaTue, B XO4e KOTOPOro Aenarncs akueHT Ha
CBSA3SX BUHHOIO Typu3Ma C TEPPUTOPUAMU, MECTHLIMU MPOAYKTaMU U TpaauLMAMM Kak Ha
crnocobe obecneyeHMs HOBbIX BO3MOXHOCTEW Ans COAENCTBUS TPYAOYCTPOWCTBY M
WHKITIO3MBHOCTU B CEIbCKUX panioHax, 3aBepLUnSioCb CO34aHMEM MnraHa [OencTBuUM,
BKMOYawero B cebs yypexaeHne Paboyen rpynnbl No AaHHbIM UM U3MEPEHUAM
coBMeCTHO ¢ MexayHapoaHon opraHu3dauuen BuHorpagapctsa u BuHogenusa (OIV).
KoHkypc 2022 roga nponget B Utanuu.

KOHBTO ygensieT ocoboe BHUMaHWe nonynsipu3auun adpuKaHCKOM racTPOHOMUMN Kak
OOHOMY U3 BaKHenwmx hakTopoB Ansi obecneyeHus OOMONHUTENbHbBIX MPENMYLLECTB,
co3fgaHusa paboyumx MecT U yrydleHns umuaxa pervona. B auBape 2021 roga FOHBTO
onybnukoBana kHury «Typ no adhpukaHCKOW racTpOHOMUUY, B KOTOPOW NpeacTaBrneHbl 38
CcTpaH u ux peuentbl. B mae 2021 roga B pamkax npasgHoBaHus [HA ocBoOOXaeHwust
Adpukn (25 wmaa) HOHBTO opraHusoBana cepuio eXeHedernbHbIX CEMUHapOB,
NOCBSLLEHHbIX TYPU3My U racTpoHoMumn B Adprike, KOTOpble OXBaTbiBanu TakMe BONpoChl,
Kak (oopMMpOBaHME HaBbIKOB, NPOABMXKEHME, pacLLUMpeHne Npas Y BO3SMOXHOCTEN XEHLLMH
N MecCTHble NpoaykTbl. B cemuHapax yvactBoBanu Gornee 20 goknagyvkoB M3 pasHbIX
obnacten. AdppukaHckon ractpoHoMum ByaeT yaeneHo ocoboe BHUMaHue u B xoge 6-ro
BcemupHoro dopyma KOHBTO no racTpoHOMWYECKOMY TYypuaMy, KOTOPbIA MpoMaeT B
Bbptorre, benbrus, ¢ 31 okta6pa no 2 Hosi6pa 2021 roga.

6-1 BcemupHbii dopym KOHBTO no racTpoHOMUYECKOMY TYpU3My OyAeT NOCBALLEH POSM
racTPOHOMUN B COAENCTBUMN Pa3BUTUIO CENbCKMX parioHoB. OcobbIn akueHT OyaeT caenaH
Ha poSiM raCTPOHOMMYECKOro Typru3Ma B COLIMArbHOM U 93KOHOMUYECKOW MHTEerpaLum u ero
He3afencTBoBaHHOM MoTeHUMane Ans co3daHusi paboymx MEeCT, pervoHarnbHow
WHTerpaumm n ycTon4nmeoro pocra.

OTunKa KynbTypa n counanbHasa OTBEeTCTBEHHOCTb: UHKITHO3NBHOE BOCCTaHOBJIeHUe

125.

Hoeas Tematuyeckas cepus pykooactB FOHBTO no uMHKNIO3MBHOMY BOCCTaHOBIEHMWIO
COLEPXUT pekoMeHAaLMKW, MOCBSLEHHbIE TPAAULMOHHO MapriuHanmM3oBaHHbIM rpynnam,
KOTOpble WCMbITanuM KpanHue OpMbl M30MAUUM BO BPeEMsl NMaHAEMUU, B 4aACTHOCTU
YKEHLLMHAM, MOMOAEXM, MOAAM C MHBANUOHOCTLIO M 00LMHaM KOpeHHbIX HapodoB. Kpome
Toro, FOHBTO pabGoTtana Hag peleHueM Bonpoca 006 WHKMNH3MBHOM BOCCTAHOBMEHUM
KynbTYPHOro Typu3ma, Tak Kak naH4eMusi okasara orpoMHoe HeraTMBHOE BO3ENCTBME Kak
Ha KymnbTypy, Tak U Ha Typu3m BO Bcem mupe. 3a nepwog ¢ Mas 2020 roga OHBTO
onybnukoBana HecKonbKo HabopoB pekoMeHAauun u odpuumManbHblX 3asBreHUA B
coTpyaHun4yecTBe C cooTBeTcTBYyoWMMKM napTHepamu (KOHECKO, ctpyktypon «OOH-
XeHwWuHbl», O3CP, opraHu3aunsiMM MHBanNMAoB, NMAepamMmn KOPEHHbIX HAapO4oB), C TEM
4yTOObl MOMOYb MNpPaBUTENbCTBAM, TypHamnpaBreHWsIM W  KOMMNaHUAM BblpaboTaTb
WHKIIO3MBHBIE Mepbl pearupoBaHus B TypuCTCKOM cektope. [lo cocTosiHuio Ha
cerogHsawHun geHb FOHBTO BbinycTuna crnegyrowme oduumanbHble NONUTUYeckme
[OKyMeHTbl B pamkax cepumn «PykoBoactea KOHBTO no nHKMO3MBHOMY BOCCTaHOBIIEHUIO
— CouuokynbtypHoe Bosaenctane COVID-19»:

a) Bebinyck I: Jlioan ¢ orpaHWYeHHbIMKM BO3MOXHOCTAMMU (Ony6rvkoBaH no criyyaro
MexayHapoaHoro aHs nogen ¢ nHeanuaHocTbio 3 aekabps 2020 roga),

b) Bbinyck 2: KynbTypHbIN Typu3m (onybrivkosaH B doeBpane 2021 roga B KOHTEKCTE
MexayHapoaHOro roga KpeaTMBHOW 3KOHOMMKM B LIENSAX YCTONYMBOrO passuTus),
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c) Bobinyck 3: XeHuwuHbl B Typusme (onybnukosaH no cnyyato MexayHapogHoro
XeHckoro gHsa 8 mapTta 2021 roga)

d) Boinyck 4: KopeHHble Hapoabl (onybnukosaH B Mae 2021 roga)

B wmone 2020 ropa HOHBTO B coTpygHuyecTBe C MNapTHEPCKMMU OpraHu3auusmu
nHBanuaoB, EBponerickon cetbto goctynHoro Typusama (ENAT) u dongom ONCE
onybnukoBana Habop MpaKkTUYeCcKMX peKOMeHAaUuh AN pelleHus BO3HUKaMLLMX
npobnem B obnactn obecneyeHns goctynHocTu. B gokymeHTe «Bo3obHoBNEHME Typuama
ONS  NyTEWeCTBEHHVMKOB C  OrPaHUYEHHbIMW  BO3MOXHOCTAMU: Kak obecneyunTb
DOesonacHOCTb, He co3gaBas HEHYXHbIX NPenaTCTBUNY, COOEPXUTCA  MpPuU3biB
CKOPPEKTMPOBaTb HOBbIE MPOTOKOSMbl B CBETE YaCTUYHOrO BO30OHOBMEHMS Typu3ma.
Kpowme Toro, OHBTO BBena B genctene 6a3dy gaHHbIX «Jlyylwine npumepbl AOCTYNHOCTUY
ansa cbopa vHdopMaumm o nepefoBblX MpakTMKax B 06nactu pasmeLLeHUs KIMEeHTOB C
OrPaHUYEHHbIMM  BO3MOXHOCTSIMU U MOXWUIbIX JIOOEN B YCMNOBUSIX MNaHOEMUWN.
MexayHapogHasa Harpaga «[ocTynHoe TypHanpasneHue» BPEMEHHO He NpucyaaeTcs
00 JanbHenLwero yBeOMAeHUs.

My6nvkaums «JOCTYNHOCTb U Pa3BUTUE VHKITHO3UBHOIO TypU3mMa B NPUPOAHbLIX PakioHax —
COOpHMK MPMMEPOB NepeaoBOVi MPaKTUKWM», MOArOTOBIIEHHAs B paMKax OesTellbHOCTU
Pabouern rpynnbl [MpMCOEOANHMBLUMXCA YMEHOB MO [OOCTYMHOMY TypusMmy, Obina
npegcrasneHa Ha BbicTaBke FITUR 2021.

FOHBTO obbeguHuna ycunusa ¢ ®oHOOM COTPYyOHMYECTBA M COLMAnbHOWM MHTErpauum
nogen ¢ niBanugHoctbto ONCE m vcnaHckon OpraHusauuvern no ctaHgapTu3auun un B
2016 rogy npeacrtasuna B MCO npeanoxeHune o paspaboTtke rnobanbHOro ctaHgapta no
poctynHomy Typmuamy. C 2017 no 2021 rog FOHBTO BbicTynana opraHnsatopom Paboven
rpynnel, oTBeYaBLUen 3a pa3paboTKy cTaHAapTa B cocTaBe TexHUYecKkoro komuTteTa 228
NCO. B pabote rpynnbl y4actsoBanu 6onee 85 akcneptoB M3 35 CTpaH, HanpaBreHHbIX
MX HaUMOHanbHbIMK OpraHaMmu no ctaHgaptusaumm. OHM NpeacTaBnsny UHTEPECHI BCEN
LenoYkn co3gaHusa CTOMMOCTM M KOHEYHbIX MOoNb30oBaTenen, 3avHTepPecOBaHHbIX B
pocTtynHocTn. CrtaHgapT ISO 21902 «[ocTynHbii Typuam Onsi Bcex: TpeboBaHus W©
pekoMmeHgaumm» O6bin onybnukoBaH MICO B mone 2021 roga B KayecTBe cTaHOapTa,
agpecoBaHHoro HTA n OYT; rocygapCTBEHHbIM yYpEXOEeHUSIM, OTBEYAIOLLUM 33 NONUTUKY
B obnactn MHMpPacTpPyKTyp, 3aKkoHodaTesNbHblE M HOPMAaTMBHO-NPAaBOBbIE PaMKU; BCEM,
oKasblBalOLWMM YyCryrm B 00nactm Typu3aMa W MyTEWeCTBUA, a Takke KOHEYHbIM
nonb3oBaTensim.

KOHBTO npoBerna kamnaHuio no NoBbILLEHNO MHOPMUPOBAHHOCTM O ee PekomeHaaLmMax
N0 YCTOWYMBOMY PasBUTUIO Typwm3Ma Cpeaun KOPEHHbIX HapodoB, KOTOpble Obinv
paspaboTaHbl COBMECTHO C NuAepamMy KOPEHHbIX HapodoB W npeanpuHMMaTensimMu.
BcemupHbI komuTeT Mo aTuke Typmnama (BKOT) yTBepann PekomeHaaumm, KoTopble 3aTem
Obinn ogobpeHbl NeHepanbHon accambrnieen FOHBTO B 2019 roay. B 2020 rogy FOHBTO
npv noggepXke OpraHoB BriacTWu, TypHanpaBrieHW M YacTHOro cekTopa Havana cbop
MHdOpMaLMK O MPUMEHsIEMON OBLLIMHaMK NepefoBOV NPaKTUKe B 06riacTn Typusma cpeam
KopeHHbIX HapogoB. FOHBTO 1 BceMuUpHbI anbsiHC MO TYpU3aMy cpeaun KOPeEHHbIX HApO40B
(WINTA) Havanm nogrotoBky npoekta COOpHMKA NpUMEpPOB NepenoBON MPaKTUKM B
Typu3Me cpeamn KOPeHHbIX HapodoB, KOTopbIl ByaeT onybnukoBaH B Hadane 2022 roga.

[MpoekT «Tka4yeCTBO BO MM BOCCTaHOBMEHUA — JKeHLMHbI-NpeacTaBUTeNbHULbI
KOPEHHbIX HapoaoB B Typuamey» 6bin BoibpaH B umcne 10 Hanbonee mHoroobeLLaroLmx
npoekToB B obnactu rnobanbHoro ynpaeneHus u3z 850 3asBOK, NpeacTaBneHHbIX Ha
Mapwxkckom chopyme mupa B 2020 roagy. FOHBTO, nuaepbl o6WmMH KOPEHHBIX HAPOAO0B U
3KCMEPTbl rpaxgaHcKkoro obuiectBa OObEAUHUNN YCUNUS ANA OKa3aHWa MNOAAEpPXKKU
pacLUMpPEHMIO NpaB 1 BO3MOXHOCTEN XEHLLMH N3 KOPEHHbIX HAPOAOB Ha OCHOBE MOAEenu
pasBUTMS, OPUEHTMPOBAHHOW Ha MOTpebHOCTM mAen, KoTopas onvMpaeTcd  Ha
TPaguUMOHHOE TEKCTUIIbHOE MPOM3BOACTBO KOPEHHbIX HAapOAOB, CMpPaBEANMBYHO
TOPrOBIIIO 1 YCTONYMBBIV Typu3M. B HacToswee BpeMs peannsyeTcs NUOTHbIV NPOEKT B
Mekcuke, a 3aTeM meToAunka 3Toro npoekta 6yaeT BocnponssegeHa B [Batemarne v Nepy,
a Takke B Apyrnx ctpaHax JlatuHckon Amepuku. MNapwxkckuin dopym Mupa cogerncreoBarn
HanaXXMBaHWIO KOHTakToB ¢ napTtHepamu B OOH, opraHusaumsammu no npaBam 4YenoBeka,
TEKCTUINbHBIMW NPEeAnpUATUAMU U OUNIIOMaTUYECKMMIN Kpyramun. B yacTHocTu, B mone
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2021 roga [MoconbctBO ®paHuum B Mekcrnke obecneyuno peanusaumilo YacTHOM
WHULMATMBLI NO NPeaoCTaBfeHno B Aap NNaHLWeToB AN XEHLUMH N3 YMcna KOPEHHbIX
HapogoB. KomnaHum npuHsanM Ha cebs obAsatenbcTBa MO MNOXEPTBOBAHWSIM B
HaTypanbHOu bopMe, B YaCTHOCTM MO MPOBEAEHMI0 Kypca MO LMEGPOBbLIM HaBblkam B
nocnegHem keaptane 2021 roga.

113-a ceccus NcnonHuTenbHoro coeeta OHBTO opobpuna MNnan gencteui KOHBTO ans
XEHWMWH B TypuaMme. OTOT MfaH AEWCTBUIN OMMpPaeTCsl Ha BbIBOAbI M PEeKoMeHZauuu,
cogepxawmecs B [NobanbHOM JoKnage O KeHWMHax B Typuame (BTOPOW BbIMYCK), U
3HAKOMWUT TOCYAapCTBa-YfeHbl C PSAOM KOHKPETHbIX MEepPOnpUSTUA ANs akTUBM3aLuu
BKnaga Typuama B goctmwxkeHne LYP 5.

B pekabpe 2020 ropa FOHBTO onybnvkoBana PervoHanbHbiM AokNad O XeHUWMHax B
Typusme Ha BnuxHem BocToke (Bepcus Ha aHrMMNCKOM s3bIKe) Npu Niobes3Hon nogaepxke
MUHUCTepcTBa Typmuama Caygosckon ApaBun B CBS3U C NpeacefaTensCTBOM 3TON CTpaHbl
B pynne gpaguatu. JTOT Aoknag JononHseT [nobanbHbli JoKNah O XEeHLWUHax B
Typuame (BTOPOW BbIMNYCK) OOGLWMUPHLIM WU rNyBOKMM aHanu3om BKrMaja TypusMa B
poctmkeHne LYP 5 Ha BnwkHem BocToke, npuBnekas BHMMaHWE K BO3HUKaKOLLMM
TPYAHOCTAM W NpPefoCTaBrss CEKTOpy PpekoMeHAauuu Mo COOEWCTBUIO TEeHAEPHOMY
paBHOMpPaBMIO C Y4ETOM permoHanbHbIX 0cobeHHocTen. Bepcus Ha apabckom si3bike Obina
onybnukoBaHa B mae 2021 roga.

Pamou4Has koHBeHuus KOHBTO no aTtuke Typusma

133.

134.

135.

PamouHas koHBeHumss KOHBTO no aTuke Typmama, npuHaTas 'eHepanbHom accambrieen
Ha ee 23- ceccum B CaHkT-lNeTepbypre, Poccuiickaa depepauuns, 12 ceHtabpsa 2019
roga, OTKpbiTa ANns paTudUKaLUW, NPUHATUS, YTBEPXKOAEHWUS WM MPUCOEAUMHEHUSI CO
CTOpPOHbI BCex rocypapcts. B coorBetrcTBMM € ee cTaTben 18, Cpok nognucaHus
KoHBeHumKn 3aBepwmnca 15 oktabps 2020 roga, v Tenepb rocyaapcrBa, Xenawoliune
cBsizaTb cebs 06s3aTen-cTBaMmM No ee COBMNAEHWNIO, AOMKHbI HAaNPaBnUTb FeHepanbHOMY
CekpeTapto [OOKYMEHT O paTtudukauuun, MpuHSTUKN, yTBepxaeHun KoHBeHUunM wunm
NPUCOEOVNHEHNN K HEN.

NHpooHes3ws cTana eQMHCTBEHHBIM rocyAapcTBOM, nodnucaswm KoHBeHUmMo. Ha gaHHbIi
MoOMeHT [eHeparnbHbIM cekpeTapem FKOHBTO He Gbinio MonyYyeHo HUKakMx JOKYMEHTOB O
paTudVKaLuK1, NPUHATAN, YTBEPXKOEHUM UM NPUCOEANHEHUN.

B anpene 2021 roga Bcem rocygapctBam-dneHam HOHBTO Obina HanpaBneHa
BepbanbHasa HoTa ¢ NMcbMoM 3a noanuckio MNpeacepartens BKIT r-Ha Mackans Jlamu. B
HEeM WM npegnaranocb patudULUpPoBaTb, MNPUHATb, yTBEpPAUTb KOHBEHLUMIO unu
NpUCOeauHNTLCS K Hell. bonee nogpobHy MHOPMALMIO MOXHO MOMYy4YMTb, NPOUAs Mo
cnegywowen ccoinke:  https://www.unwto.org/unwto-framework-convention-on-tourism-
ethics.

BceMMprlﬁ KOMUTET MO 3TUKe TypusmMa

136.

B poknage, npuBefeHHOM B OokymeHTe A/24/11, npepctaBneH 00630p OeATENbHOCTH,
nposBegeHHon BceMupHbIM  KOMUTETOM MO 3TUKe Typuama, KOTOpbIn SABMsieTcs
BCMomoraTtesibHbIM opraHoMm [eHeparnbHoi accambneun, 3a nNepuod nocne 3aBepLUeHus
ABaguatb TpeTben ceccun eHepanbHon accambnen FOHBTO.

MNo3uunoHnpoBaHue TypusmMa kak ogHOro U3 rrnobGanbHbIX MNONUTUYECKUX MPUOPUTETOB,
crnocob6cTByOWMX peanusauum lMoBecTkn AHA B 0o6nacTtv yCTOMUYMBOrO pasBUTUA Ha
nepuopg o 2030 ropa v Lenen B o6nactu ycronumeoro passurtus (LLYP)

137.

CekpeTapuat npogospkaeT urpaTb akTMBHYKO ponb B KoopauvHalMOHHOM coBeTe
pykoBoautenen cuctembl  OpraHumsaumm  OGbeauHeHHblx Hauwmn  (KCP), ero
WCMOSNHUTENbHbLIX OpraHax W COOTBETCTBYIOLLMX CeTsX, AobuBasicb 6Gonee LUMPOKOro
NPU3HaHUA 3HAYUMOCTU YNpaBreHus TYpuamMom Ha rnobanbHOM ypoBHe 1 obecneunBas
OpraHmsaumm BO3MOXHOCTW [N HapallvMBaHMs ee noTeHuuana Afs BbINOMHEHUs
BBEPEHHOW €/l MUCCUM, a TakkKe ANng Toro, YTobbl cryxuTe npuMmepom B pabote OOH B
obnactn COVID-19. Hwxke npuBogATcs npuMepbl HEKOTOPbIX BaXXHEWLWWX BUOOB
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nedarenbHoCTU, npeanpuHaTbix coBmectHO ¢ OOH u  gpyrumu  mMexayHapoOHbIMU
cucteMamu:

a) Ananutudeckas sanucka leHepanbHoro cekpetaps OOH: COVID-19 n nepecTponka
cekTopa Typuama (aBryct 2020 roga), noarotoBky kotopou Bosrnasnsana KOHBTO,
KaKk opraHmsauusl OTBETCTBEHHas 3a ee COCTaBlieHue, B COTPYAHUYECTBE C
OAVHHaALaTbio NapTHepCcKnmn opraHmsauyusamm OOH.

b) My6nuunctuyeckas ctatbsa 'eHepanbHoro cekpetapsa KOHBTO mn ncnonHUTensHOro
anpektopa MexagyHapogHoro ToproBoro ueHtpa (MTL) no Bonpocam
BOCCTaHoBneHus Typuama B MOCTPAI

c) Cratbsa B «XpoHuke OOH» o Typmnsame n COVID-19 (ceHTs6pb 2020 roga), aBTopom
KkoTopowu BbicTynun "'eHepanbHbi cekpeTapb KOHBTO.

d) Typusm n nepexon Ha UMPPOBLIE TEXHONOrMK B TeyeHune [lecatnnetns 4enNcTBUn
(okta6pb 2020 roga) — Bknag B guanor pynnbl OpraHnsaumm O6beanHEeHHbIX
Hauwuin no Bonpocam mnHcpopmaumoHHoro obuectsa FOHKTA o ponn nepexoaa
Ha UMdpoBble TEXHONOMMK B TeveHne [lecatnneTus gencTeni

e) Crpaternyeckasa paboyas rpynna MKAO — Llenesada rpynna Coeeta MKAO no
BoccTaHoBneHuto asuaumm (LIFBA, 11I) (aHBapb 2020 roga) — akTUBHbIN YreH

f)  Paboyas rpynna BO3 no cMapT-cBMAETENbCTBAM O BakuuMHaumu (sHBapb 2020
rofa) — aKTUBHbIV YreH

g) Ananutmyeckasa sanucka CoppyxecrtBa no typmsmy n COVID-19: nnaHupoBaHue
NPOABWXEHVS BNeped AN Manbix rocygapctB (dgepane 2021 roga) —
npegcTosee coBMmectHoe meponpuatie FOHBTO n Cogpyxecta

B HacTosilwee Bpemsa HaunHaeTcsa [decatunetne gencteumn OpraHnsaumm O6beanHEeHHbIX
Hauun. Y Hac ocTtaeTtcsa Bcero 10 net ans peanusauyum NoBecTtkn gHa Ha nepuog o 2030
ropa n ee rnobanbHbix uenen. IOHBTO ctpemutca obecneuntb, 4TOObI Typusmy
oTBOAMIachb LeHTpanbHas pofb B 0OCyXAeHUW, W npunaraet ycunus B obractu
rnobanbHoOn MH(OPMaLMOHHO-NPOCBETUTENBCKON paboTbl B pamMKax MOBECTKUM OHS B
obnacTu pa3BuUTUsS U TOProBIN.

C Tem 4ToObl aKTMBM3NPOBATbL M pacLLMpUTb MacwTabbl gocTmkeHusa LIYP ¢ nomoLlbto
Typnama, HOHBTO yuyactByeT B paboTe MO HECKONbKMM HamnpaBfieHWsIM Kak B
rocyaapCTBeHHON cchepe, Tak M COBMECTHO C CyObekTamMu AesTeNnbHOCTU B Typu3Me,
BKNtoYas MpucoeanHmMBLUNXCS YIIEHOB. lMpepHasHayeHHas  ans LLMPOKOro
pacnpocTpaHeHus WHgopmMaumm cpegu nuul, OTBETCTBEHHbLIX 3a dopMMpoBaHMe
NOJSIUTUKM, " npeanpuHuMmaTernemn nnatcopma Tourism4SDGs.org Obina
MoanduumpoBaHa U ONTUMU3MPOBaHa, MU B €€ cocTaB Oblfl BKIKOYEH crneumanbHbIi
pasgen, NocBSLLEHHbIN MEPONPUATUSM, CBA3aHHbIM ¢ NnaHgemuen COVID-19.

HapawwuBaHue pecypcoB u ykpensneHue noteHuyuana FOHBTO ¢ nomowbo napTHepPCKoro
B3aumogencteua — HOHBTO wu wmexayHapoaHble ¢UHAHCOBbLIE Y4peXAeHUs W
MeXayHapoaHble opraHm3auumm (cTtpaTtermiyeckas Uenb)

140.

141.

B HacTosiwee Bpems IOHBTO npeanpuHMMaeT BaXHbIM Liar B OLEHKE BHYTPEHHUX
N3MEHEHN, HeobXoOUMbIX AN YKPENIeHUs MHCTUTYUMOHaneHon cTpykTypbl KOHBTO,
4YTOObI NPMBECTU €€ B COOTBETCTBME C TPEOOBAHNSAMMN MHOTOCTOPOHHNUX U OBYCTOPOHHUX
napTHEpPOB MO PasBUTUIO.

B paHHbIn mMomeHT HOHBTO ykpennser v pacwumpsieT CBA3M C MeXOyHapOLHbIMU
(PUHAHCOBBLIMU YUYPEXAEHUAMM NOCPEACTBOM MEPErOBOPOB O [MobanbHbIX pPaMOYHbIX
cornalleHunsx, KoTopble NO3BOMAT pacLUMPUTb MacluTab geaTensHOCTM n cnocobCcTBOBaTL
COBMECTHOMY [OCTWXKEHUIO pe3ynbTatoB. B 4MCNO OCHOBHbIX OOCTUXKEHWA BXOAUT
nognucaHne pamoyHoro cornaweHuns (ma 2020 roga) ¢ EBponenckum 6aHkom
PEKOHCTPYKLMU 1 pa3BUTUS, YTO yxKe NpMBENO k obecnedeHunto puHaHCcnpoBaHus paboTbl
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Uenn
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Mo BOCCTaHOBIMEHWUIO B HECKOMbKMX rocydapcreax-yneHax (cMm. Mpunoxexue lll: KOHBTO
Ha MecTax), 1 MoYTn 3asepLuunna neperoBopbl O MNOAMUCAHUM PAMOYHOrO COrnalleHns ¢
pynnon BcemwupHoro 6aHka. Kpome Toro, HOHBTO vykpenuna cBow noTeHuuan,
KacaloLMICs pearnpoBaHuns Ha TEKYLLMIA KPU3MC B paMKax ee MaHaata, NyTeM KOHKPETHbIX
NapTHEPCKUX MEPONPUATUIN C POACTBEHHBLIMM yUpeXxXaeHuamMu, Takumm kak PAO, KOHECKO
n ctpyktypa «OOH-xeHwWwwmHbl», a Takke ¢ O3CP n OBCE, ¢ Tem 4ToGbLlI 06ecneunTs,
4YTOObI B MpOLeccCe BOCCTAHOBMEHUS TYPUCTCKOrO CEKTOPa HUKTO He ocTarncs 3abbiT.

FOHBTO Havana ocyllecTBnAsiTb MpoekT «LleHTpanbHbI 3Tan: pacluMpeHue npaB U
BO3MOXHOCTEN KEHLUMH» B COTPyAHMYecTBe C [epMaHCKMM areHTCTBOM Mo
MexayHapogHomy coTtpyaHuydectsy (FAMC), gencrteywowmm oT umeHn depepanbHOro
MUHUCTEPCTBA 3KOHOMWYECKOro COTPYyAHMYECTBa M pas3BuTUsa [epmMaHuu, U CTPYKTYpOu
«OOH-xeHLWMHbI». OTa nporpammMa, OCHOBaHHas Ha pekomeHpaumax MnaHa gencTeun
KOHBTO ans xeHLWmH B Typuame, 6yaeT npeaocTaBnsiTb MHCTUTYLIMOHAMbHYO NOAOEPXKKY
npaBuTENbCTBAM, NPEANnpPUATUSM U FpakaaHCKoOMy obuiecTBy ans obecneyeHus ydveta
reHaepHblx GakTOpOB MpM BOCCTAHOBMEHUM TYPUCTCKOro cektopa. lNporpamma 6yget
ocyLLecTBnATLCA 00 HOAOps 2022 roga, 1 ee NUMOTHBIN BapuaHT peanunayeTcsl B YeTbIpex
rocypapcrBax-dneHax: Kocta-Puke, [JlomnHmnkaHckon Pecnybnuvke, MlopaaHum n Mekcuke.

Bbin MHUUUKMPOBAH MpPOLECC KOMMMEKCHOro pedopMUPOBaHUS HOPMAaTUBHO-NPaBOBOM
0asbl [pucoeqMHUBLLMXCSA YNIEHOB, KOTOPLIN MOANEXUT paTudukaumm 24-m ceccuen
leHepanbHoOM accambnen HOHBTO, Bknovas cosgaHne KomuTeta no Bompocawm,
Kacarowmmcsa  [NpucoeguHMBLLMXCS  YNEeHOB, U obecrnevyeHne COBPEMEHHON U
afanTUPOBaHHOW HOPMAaTMBHO-NpaBoBon ©6asbl Ana  [1pucoeguMHUBLLMXCA  YSIEHOB.
Pabouas rpynna no pegopmupoBanmio MNMpucoegnHmeLunxcs yneHos KOHBTO BknoyaeT B
CcBOW cocTaB 14 rocyaapCTB-YIEHOB M NOMb3yeTCsa UX NOAEPXKKON. JTa HOBasi CTPYKTypa
Oynet cnocobeTBoBaTh Gonee acheKTMBHOMY B3aMMOAENCTBMIO MeXAy rocygapcTBamu-
yneHamu 1 NpUCoeguHNBLLMMUCS YNieHaMK, KOTOPOE B KOHEYHOM UTOre MOXET NPUBECTU
K CO30aHU0 MNapTHEPCTB, B OCODEHHOCTU rOCYyAapCTBEHHO-YACTHbLIX MAPTHEPCTB,
cnocobcTBytowmx BbinonHeHnto FOHBTO ee muccun. Mo cnyyat 24-ii [eHepanbHomn
accambnen HOHBTO ©OyayT npeactaBfneHbl ABa HOBbIX [AOKYMEHTa, PEerynvpyroLimx
nestenbHocTb [MpucoeanHMBLUMXCA YrneHoB: 1) OOHOBMEHHble npaBuna npoueaypbl
KomuteTta NpucoeamHuBLLMXCSA YneHoB 1 2) YcTaB [pucoeaMHUBLLMXCH YIEHOB.

M npuopuTeThbl ynpasrneHnsa Ha 2022-2023 roabl

144,

145.

146.

Typur3M OTHOCUTCS K MSATU BEOYLLUM CEKTOPAM SKOHOMUKM, UrparoLLUM NIMAEPCKYIO POSlb B
MUPOBOW 3KOHOMMKe 1 rnobanbHor Toproerie. OH oka3blBaeT 3HAaYMTENbHOE BO34ENCTBME
Ha co3gaHue paboyunMx MecCT, MHBECTUUUM K pas3BuUTME UHGpacTpykTypbl. CkBO3Has
npupoaa cektopa W ero YCTOMYMBBLIN POCT B MOCNeAHWe OecATUNneTus OTKpbIBaloT
OrpOMHbIE MepcnekTuBbl Ans gocTmkeHuss Bcex 17 uenen [loBecTkn gHA B obnactu
yCTOM4YMBOro pa3sutust Ha nepmogd o 2030 roga B COBOKYMHOCTMU.

B 2020 rogy Typu3m nepexun camblii rinybokuii Kpusmc B CBOEN NCTOPUK, KOrga B CBSA3M C
becnpeueneHTHOM YpesBblyaiHOW cuTyaumen B obnactu 34paBOOXpaHeHus u B
coumanbHo-3KoHOMMYeckon cdepe, BbidBaHHOM naHgemuern COVID-19, nokasatenu
MeXAyHapoAHOro Typuama OMyCTUNMCb [0 YPOBHS TpuauatuneTHewn AasBHocTu. Ha
MOMEHT COCTaBfiEHMS HacTosLero [Aoknaga B CekTope HabnopalTcs MnpusHaku
BOCCTaHOBMeHns. CyObekTbl [OesTenbHOCTM B TYPUCTCKOM  CeKTope M nuua,
OTBETCTBEHHbIE 32 (HOPMUPOBAHNE NOANTUKM, CMOTMIM afanTUpoBaTbCA U MePeoCMbICIUTb
CBOI [eATeNbHOCTb, HO BCE eLle OCTAaeTCH MHOrO HepeLleHHbIX npobnem.

KOHBTO akTuBHO pearnpoBarna ¢ caMoro Hayana naHaemMmm, okasblBas NogaePKKY CBOUM
uneHam W BceMy cekTopy. KoHuenuusi ynpaBneHusi, npearoxeHHas [eHepanbHbIM
cekpetapem B 2018 rogy, Gbina obHOBNEHa C yy4yeToM a) 3asiBEHUA OENCTBYHOLLErO
leHepanbHOrO cekpeTapss O HaMeEpEeHUsX MONIMTUYECKOTO U agMUHUCTPATUBHOIO
xapaktepa u b) otBetoB uneHoB FOHBTO Ha onpoc o npuoputeTax, ¢ TeM 4ToObl
apgantmpoBaTb OpraHm3aumio K HOBOW MOCMEKPU3NCHOW CUTyaumnn 1 ny4lle noaroToBUTb
ee k Oyagyuwemy. OHa BkntovaeT B cebsA a) cTpaTernyeckvse uUenu, cnocobeTByoLme
obecneyeHunto nuaepckon ponv OpraHn3aumm n cekTopa B AOArOCPOYHOM NepcnekTuee b)
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nporpaMMHbIe  MPUOPUTETLI,  CMOCOBCTBYIOLIME  paLMOHANbHOMY  MCMOMb30BaHMIO
pecypcos.
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CTpaTel’M‘-IeCKMe uenu

147.

148.

149.

LUenb 1: YcuneHHasa koopauHaums. A eKTUBHbIE peKOMeHAauuMu B OTHOLUEHUMU
MOJSINTUKN U HOBbIe NapTHepcTBa

B cutyauum GecnpeueneHTHOrO KpM3unca U B KOHTEKCTE MOBbILLEHHOW HeonpeaeneHHOCTH
MHOIOCTOPOHHME MOAXO0Abl UTPaKOT Kak HUKoraa BaxkHyto ponb. KOHBTO gomkHa n ganee
urpatb PyKOBOASALLYIO POSib B KOOPAUHALMN MEXOYHAPOOHbIX YCUINIA, HanpaBeHHbIX Ha
BO3POXAEHME CEKTOpa M BOCCTAHOBIIEHME [OBEPUS MOCPEACTBOM TMPUHATUS €OMHbIX
noaxo4oB, Mep M HOPMAaTUBHO-MPABOBbLIX PaMOK, CMOCOOCTBYHOLWMNX 3GEEKTUBHOMY
PELLEHUNIO TEKYLLMX Npobnem n o6beanHEHNIO CEKTOPa Ha OCHOBE YCTOMYMBOCTU, C TEM
YTOObI HUKTO He ocTarcs 3a0bIT.

a) WHdopmaunoHHO-npocBeTUTENbCKasA AEATENbHOCTL W KOOpAMHaLMA:
MHdopmauunoHHo-npocBeTUTENbCKass  AEATENbHOCTb,  HanpaefeHHas  Ha
BKITIOMEHNE Typm3Ma B HauMOHambHble, pernoHarnbHble W MexAayHapoaHble
NMOBECTKM [HA B KayecTBe OAHOr0 M3 Bedylimx (DaKTOpoB BOCCTAHOBMEHUS
MUPOBOW OKOHOMWKM, U oObecrneyeHne HenpepbIBHOM KOOpAUHALUM  MeXay
rocygapcresaMu, YaCcTHbIM CEKTOPOM U MeXOyHapOoOHbIMU OpraHn3aumsMu, ¢ TeM
4YTOObl BCE OHW BLICTYNWAM €4MHBbIM MOLUHBIM (DPOHTOM ANA MNPeofosieHus
Kpu3nuca B 0b6nactu 34paBoOOXpaHeHUs, a Takke ero 3KOHOMUYECKNX U CoLnarnbHbIX
nocnegcteun. ObecnedyeHne coxpaHeHUs TYPUCTCKMM CEKTOPOM POSiM OOHON 13
BeAyLUMX OBWXKYLLUX CUM YCTONYMBOIO pasBuUTUA U, COOTBETCTBEHHO, peanusaunm
lMoBecTkn AHs B 0ONacTM YCTOMYMBOrO pasBUTUS U OOCTWXKeHusa 17 uenen B
obrnactm yCcTOM4MBOro pas3BuTUA TpebyeT KOMMMNEKCHOMW W WHTErpupoBaHHON
NOMUTUYECKOW CTPYKTYpbl, @ Takke 3(MPEPEKTUBHON M MNOAOTYETHOM CUCTEMBI
yrnpaBneHus.

b) Hosble mogenu, ctaHaapTbl u pekomeHgauun: CosgaHve n paspaboTka HOBbIX
Mogenew pasBuUTUS Typu3ma, afpecOBaHHbIX TypHanpaBreHusiM, ganbHenee
BHEOPEHVWE MexXOyHapoOHbIX CTaHOapToB, MOAroToBKa pekoMeHdauum W
pyKOBOOSALMX YKasaHun B obractv nonutukM ansg obecneyeHus yCcTOMYMBOro
pocTa CeKkTopa W TMOBbIWEHNs ero >usHectomkocTn. OcyliecTBreHve
MapKETUHIOBbIX MCCMeaoBaHWUM M NOATrOTOBKA TeMaTUYeCKUX MccrnegoBaHui Mo
KMoYeBbIM CTpaTermyeckum BOMpocam.

c) [MMapTHepcKkoe B3aumMopencTBMe: YKpenreHne coTpyaHUYECTBa C yUpexxaeHUsaIMuU
n mexaHmamamm  OpraHmsaumm  OObeaMHeHHbIX Haumi  wn gpyrumn
MEeXOYyHaPOAHbIMM OpraHn3auMsMun B LIeNsX COBMECTHOW pa3paboTKn JOPOXKHbIX
KapT pasBuTus Typuama C MCMonb3oBaHMeM wumnynbca nposogumon OOH
adppekTnBHON pedopMbl CUCTEMBI KOOPAMHATOPOB-PE3NOEHTOB — CTPYKTYpHI,
oxBaTtbiBawowwen Bcwo cuctemy OOH, no kotopor Obinv  npoBedeHbl
BceobObemnoLme KOHCynbTaumm* c rocygapcreamu-yneHamm "
COOTBETCTBYIOLMMUN CyObeKTamy [eATenbHOCTM UK KoTopas 3aTtem Obina
pononHuTensHo ogobpeHa MeHepanbHo Accambneeit OOH (FTA OOH).

OpraHuszauum HeobXoOMMO UCCredoBaTb HOBblE UM MHHOBALMOHHbIE  CMOCOOBbI
HapalMBaHNsa ee OHIKETHbIX U BHEOHIKETHbIX PEecypcoB, C TeM 4Tobbl M panee
YKpPEennsiTb CBOW NOTEHLMan B 0611acTn oka3aHUs YCnyr YneHam.

Uenbo 2: [OuBepcudmkauusi ycnyr, okKasbiBaeMmbix u4neHam OpraHusauumu, u
paclumpeHue 4rIeHCKOro coctaBsa

OCHOBHbIM MPMOPUTETOM Ha BTOPOWN CPOK NMOSTHOMOYMIA ["eHepanbHOro cekpeTapsi CTaHeT
paspaboTka HOBbIX, 3PEKTUBHbIX, CrneumanbHO afanTUpOBaHHbIX YCNyr Ansi YfeHOB
OpraHusauun. B 1o xe Bpems OpraHusaumsa 6yget n ganee pabotatb Haj npuBnevYeHmemM
HOBbIX YNEHOB, C TEM YTOObI pacluMpuUTb 1 06oraTuTb Hally rnobarnbHy CEMbIO.

4 YeTbipexrofunyHblit Bceobbemmolmii 063op nonutukn (QCPR) B 06racTit onepaTtusHoii AeaternsHocT OpraHmusaumy

O6beanHeHHbIx Hauun — pesontoumns A/RES/75/233 TA OOH.
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b)

c)

d)

e)
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HoBble oHnanHoBble ycnyru ans uneHos OpraHusaumn: FOHBTO 3HaunTensHo
yBEnUYMT 06BbEM OHNAMHOBBLIX YYEOHbIX KypCOB U NporpaMM Mo HapaluvBaHUIO
noTeHumana pAansg TYpPUCTCKOrO CeKTopa rocyfapCTB-UreHoB, KoTopble OyayT
npefHasHadeHbl Ans cybbeKkToB AeATenbHOCTU Kak B rOCyAapCTBEHHOM, TaK U
YacTHOM cekTope. JTu Kypcbl OyayT paspabaTbiBaTbCA cheumanbHO  Ans
YAOBMNETBOPEHNS KOHKPETHbBIX NOTPEOHOCTEN YNEHOB.

Bonee akTMBHas MoOunM3auusi pecypcoB pANsi NPOEKTOB MO OKa3aHuKo
TEXHUYECKOM MOMOLUM M COAEeNCTBUE FOCYyAapPCTBEHHbIM WMHBECTULMAM:
KOHBTO aktuBmM3nMpyeT CBOW yCUnMs MO MOOMMM3aLMM PECYPCOB, C TEM YTOObI
nogaepxaTb LUMPOKMIMA CMEKTP rOCy4apCTB C NMOMOLLBI MPOEKTOB MO OKa3aHWio
TEXHUYECKON MOMOLLM B LEensx YCTOMYMBOIO M KOHKYPEHTOCMOCOOHOro pocta
Typusma.

Paspa6oTka HOBbIX Mogernen U yHU(pUkauma HopMaTUBHO-NMPABOBbLIX PaMOK:
MpennoxeHwe 4neHam KOHLUENTyanbHO HOBbIX MoAeNnew ynpasBreHus u
npegnpuHMMaTeNbLCKOM AeATeNbHOCTU, a Takke HOPMaTMBHO-MPaBOBLIX PaMok,
KOTOpble UrpatoT KIYEBYID pPOSilb B MEPEOCMBICIIEHMN U NepeopueHTaumm
MONMUTUYECKNX NOAXOA0B B 06nacTu Typuama.

PaspaboTka HauMOHanbHbIX CUCTEM MapKeTMHroBOro aHanusa B Typu3Mme:
IOHBTO ©OyneT okasbiBaTb rocyjapcTBam-YneHam nondepXkKky B pasBUTUM
HauMoHarnbHbIX CUCTEM MAapKETMHrOBOrO aHanu3a B Typu3me W HapalimBaHUu
COOTBETCTBYHOLLUX HABLIKOB, MO3BOSSIIOLMX M3BMIEKaTb MakCMMarnbHyo Nonb3y 13
TPaAVUMOHHBIX AAaHHbIX M 00MNbLUMX AaHHBIX B LIENAX MaHWpOoBaHWs 1 ynpaBneHus
B o6racTtu Typusma.

MpuBneyeHne HOBbLIX rocypapcTB-uneHoB: HKOHBTO npogomkut akTuBHO
paboTtatb Hag npusnedeHnem B OpraHm3aumio HOBbIX YneHoB. [puoputeT BygeT
OTAaBaTbCs aHrN0-CaKCOHCKUM, CKaHAWHAaBCKMM M 6anTUMCKMM rocygapcrBam
EBponbl, AMepuke, BocTtouHon A3un n TuxookeaHCKOMY pPervoHy, a Takke MarnbiM
OCTPOBHbIM  passuBatowumca rocygapcteam (MOCTPAIN) Kapubckoro u
TuxookeaHckoro perMoHoB. HoBble uneHbl NO3BONAT ykpenutb OpraHusauuio u
npvaaTe 6onee MOLLHbIA UMMYIbC rnobanbHON NOBECTKE AHA B 06racTu Typusma.

MpuBneyeHne HoBbLIX [lpucoeauHuBlUMXCA uneHoB: [lposBeas pedopmy
CTPYKTYpbl ynpaBnenus [MpucoegnHuBluMXcst 4YneHoB, OpraHu3aumsi CMOXeT
npveneyb 6Gonbllie Yy4acTHMKOB [fs CTpaTerMyeckoro CoTpygHMYecTBa W
NapTHEPCKOro B3anmogencTBus, paclumpuTb cocTaB [MprcoeanHmBLLNXCS YNEHOB,
BKIMOUMB B HEr0 3HAYMMble KOMMAHWM, KOTOPbIE MPUBHECYT LIEHHbIE 3HAHUS U
BO3MOXHOCTW, W HanaguTb CUHEpreTmyeckoe B3aUMOAEWCTBME  MEeXay
rocygapcresamMmu-yneHamu v MNprucoeanHMBLLIMMAUCS YNeHaMMU.

Llenb 3: YnpaBneHune OpraHusauuen u ee mogepHusaumsa

B uenax Gonee addekTMBHOro okasaHus ycnyr yneHam OpraHusaumm OYeHb BaXKHO
YKpEnUTb CTpaTernyeckoe nraHUpoBaHWE W MPOLOIPKUTL MPOLLECC €e MOAEPHMU3aLMUN 1
NnoBbILLEHUST ee 3PEKTUBHOCTU 3a cuyeT Oonee ueneHanpaBreHHOW opueHTauum ee
CTPYKTYpbl W [OEATEeNbHOCTU Ha CTpaTernyeckne Uenu nyTeM pacnpefeneHvs ee
OrpaHUYeHHbIX PECYPCOB B COOTBETCTBMM C NMpUopUTETaMM N OTKa3a OT HE3(MEKTUBHBIX
mMogenei u 3a cyeT obecnedeHust rMOKOW, MOOOTYETHOW U TOTOBOW K ObICTPOMY
pearnpoBaHuUio KapOBOWN CTPYKTYPbI.

a) MoaroToBka ctparernyeckoro nnaHa KOHBTO, cornacoBaHHOro c
npvopuTETaMM YIIEHOB U TEKYLLUM rIobanbHbIM KOHTEKCTOM, B LIENAX yKpenmneHus
XKM3HECTOMKOCTM M OBecneyeHust WUHKIMH3MBHOIO K 3KOMOMMYHOro pocta Ans
peanusaunn MNosecTkn gHA Ha nepuog o 2030 roga.

b) U3mepeHune 3achheKTMBHOCTU M BHELHUX Pe3yNbTaToOB C NOMOLLbIO
cTpaTern4yeckomn nporpaMmbl cbanaHCUpPOBaHHOWM OLIEHKM, KINOYEBLIX NoKasaTenen
3(P(PEKTUBHOCTM M CUCTEMbI yrpaBneHns 3PPEKTUBHOCTLIO B LEnsxX cO34aHus
KopnopaTUBHOMN KyIbTypbl, OCHOBAHHOW Ha CTPEMIEHUN K COBEPLLEHCTBY.
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c) YkpenneHue cyHKUMA obecneyeHUss cobnogeHUs npaBus, 3TUKN U
BHYTPEHHEro Hajsopa MOCPEeACTBOM OCYLLECTBMEHUS TpexneTHero nraHa
peBusmm coemectHo ¢ YCBH OOH, B koTopom yaensieTca ocoboe BHUMaHWe
COBEPLUEHCTBOBAHMIO CTPYKTYpPbl PYKOBOACTBA, WCMNONb30BaHMIO PECYPCOB U
oKasaHuIo YCIyr.

d) Ob6ecneyeHue 6e3bymakHoro obGopoTa NOCpPenCTBOM BHeLpPEeHUs
BCeobbeMIIOLLEN CUCTEMbI 06LLIEopraHM3aLMOHHOrO MNIaHUPOBaHNS PECYpPCOB
(OMNP) npy 0AHOBPEMEHHOM YMPOLLEHMN 1 ONTUMU3aLUM paboynx NPoLECCOoB Ans
cokpalLeHus BlopokpaTum 1 nepexoaa oT opraHu3aLlumM, OPUEHTUPOBAHHOM Ha
npouecc, K opraH1M3auum, OpMeHTUPOBAHHOM Ha pe3yrbTarT.

e) YKkpenneHue BHYTpPeHHEW KoopauHauuu MOCPEACTBOM CO34aHust
CKBO3HbIX, CNeunanu3npoBaHHbIX U OPUEHTMPOBAHHBLIX HA KOHKPETHble 3aJauu
LenesbIX rpynn U COBEPLLUEHCTBOBAHNE MEXAHU3MOB BHYTPEHHEN KOOPANHALUN BO
nsbexaHne oybnvpoBaHus, B Lenax obecneyeHnss COOTBETCTBUS AeATENbHOCTH
npuopuTeTamM 1 NOOLLPEHNS KYNbTypPbl COTPYAHUYECTBA.

f) BHeapeHue cucTeMbl ynpaBrieHUs copep)kaHuem, ¢ TeM 4ToObl
obecneyunTb 3 PEKTUBHYIO KOOPAMHALIMIO KOHTEHTA U CNOCOOCTBOBaTL Pa3BUTUIO
OpraHn3auUMoHHON CUCTEMbI 3HAHWIA.

MpuopuTeTbl NporpaMmmbi

151. B pamkax Tpex cTpaTtermyeckux Lenew 'eHepanbHbI cekpeTapb NpeanaraeTt NpoaoKuTb
paboTy B COOTBETCTBUM CO CrieAyLMMU NSTb0 NPOrpaMMHbIMU NPUOPUTETAMU, YAENSS
ocoboe BHWMaHWe HanpaeBrneHUsM AeATENbHOCTW, YNOMSAHYTbIM YfeHamu B OMpoce,
npoeeneHHom B 2021 roay:

MpuoputeT 1: Oenatb Typu3m Oonee «yMHbIM»: MHHOBaUUU U nepexon Ha uudpoBbie
TEXHONOorMm

152. OdeKkTMBHOE WCMONb30BaHME WHHOBAUMiA W MPEuMYLLECTB, MpPeAoCTaBseMblxX
LUMPOBLIMU TEXHOMOMMSIMK, ObGecrneuvMBaeT TypusMy BO3MOXHOCTW ANl YKpenseHus
WHTEerpauuu,  pacluMpeHuss npaB M BO3MOXHOCTEA  OOLWMH,  MOBbILEHNUS
KOHKYPEHTOCMOCOGHOCTM U 3(pheKTUBHOIO YMNpaBfieHUss pecypcaMu, a Takke ans
OOCTWKEHUS ApYrMxX Lenen B pamkax Goree LIMPOKOW MOBECTKM [HS B obGnactu
YCTOWYMBOrO PasBUTHS.

153. CnocobcTBys nepexogy Ha uudpoBble TEXHOMOMMU B TYpM3Me U CO34aBasi SKOCUCTEMY
WHHOBALMN WM npegnpuHuMaTenscTBa, obbeauHsawWwyo rocygapctea-yunensl FOHBTO,
OpraHusauunsa CMoOXeT MakCMMarbHO YBENUYMTL MOTEHLMAN CeKTopa B TOM, YTO KacaeTcs
3KOHOMMYECKOTrO poCTa, Co3aaHnst pabounx MecT U YCTOMYMBOrO Pa3BUTUS.

154. WHuumaTyBbl, NPOEKTbl U MEPONPUATUS:

a) PacwwnpeHne macwtabos n okaszaHue nogaepxku 10 000 cTtapTanoB n HOBaTOPOB,
Bxoaswmx B coctaB CeTn nHHosaumii FOHBTO, nyTem cogencTBnUs HanaXXMBaHuo
UMW  KOHTaKTOB C  rnobanbHOM  3KOCUCTEMOW  MpeaAnpuHMMaTENbCKON
AeATenbHOCTM B TypuaMe (CTapTanbl, MpaBUTENbCTBA, yYpexneHusi, yvyeOHble
3aBefieHusi, Kopnopawmun, NHBECTOPbI, LLeHTPbl MHHOBAUUIA) B LIeNaX pa3paboTku
MUNOTHBIX NMPOEKTOB M pacnpocTpaHeHus Hanbonee MHHOBALIMOHHbBIX PELUEHUN,
npeaHasHayYeHHbIX Anga cekTopa.

b) Bonee TwatenbHas nogrotoeka gopymoB FOHBTO, NocBsLEHHbIX TEXHOMOMNSAM B
Typuame (Tourism Tech Adventures), Ans HanmaXuBaHUA KOHTAKTOB MexXOy
cTapTanamu, HoBaTopaMyM W MHBEcTopamu, € Mobwunusauven 6Gonee 100
munnumoHoB gonn. CLWIA B BuMage uHaHCMpOBaHWST U MNpPUBIIEYEHNEM
OOMOMHUTENbHbBIX UHBECTULIMIA B UHHOBaLUKN B chepe Typmsma.

C) OkasaHue nogaepiKkn rocygapcrteam-ydriieHamMm B OpraHu3aumm pernoHallbHbIX
KOHKYypcCOB WHHOBaL I B KOHKPETHbIX ccbepax ans obecneyeHnss TEXHONOMMYECKMX
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peLLeHniA NPUMEHUTENBHO K HaWGonee HacylHbIM NpoGneMam Typusma, Takum
KaK YCTOWYMBOCTb, «yMHbIE» ropofa, riyGoKue TeXHOMOrMK1, racTPOHOMMS!, CropT
v ap.

d) CopgenicTtBue rocygapcrsam-yurieHamM B pa3paboTKe HOBbIX TEXHOMOMMI 1 NporpaMm
B 06nacTv MHHOBaUWA ANS pPacLUMpPeHUs BO3MOXHOCTEW WX HaUMOHambHbIX
TYPUCTCKUX 3KOCUCTEM.

MpuopuTeT 2: «3eneHbie» MHBECTULIMU U NPeANPUHUMATENLCTBO

155.

156.

157.

Cogeicteve pasBUTUIO  MHHOBALMOHHOW WHBECTULIMOHHOM KymnbTypbl MOCPEACTBOM
TPaAULMOHHBLIX MHBECTULUMIA WM HeTPaAMUMOHHBIX WHBECTULMIA, BKIOYasi BEHYYPHbIii
KanuTan v cos3fgaHue U oUHaAHCMPOBaHWE HOBbIX MPEANPUSTUA KopropauusiMmn, B LEnsax
COLENCTBUSI KOHKYPEHTOCTIOCOBHOMY U YCTOMYMBOMY 3KOHOMUYECKOMY POCTY B TYpU3ME.

|_|00Ll.l,p6HI/Ie WHBECTMLNA B TYPpU3M, nporpamMmmbl Mo MpuBIIEYEHUNKO N NMPOABUXKEHUIO,
HanpaBJ1€EHHbIE Ha COOEenCTBME MHBECTULIMAM Ha HaLUWOHANIbHOM 1 pernoHaribHoOmM ypoBHe
B cOTpyaHun4yectBe C 4YaCTHbIM CEKTOpOM, MHOIoCTOpOHHEE COTpyAHMYEeCTBO U
npuerie4eHne JOHOPOB N MeXOYHAPOAHbIX 6peHﬂ,OB.

NHMLmMaTMBbI, NPOEKTbl U MEPONPUSATUS:

a) OcyllecTBneHMe MHULMATMB MO HapalwmMBaHUIO NoTeHumMana Ang npusnevyeHus,
NPOABWMXEHUS M MOOMMM3auMM WMHBECTMUMK, nocTynawwmx B pamkax [MAU,
co3daHuio  BnaronpuaTHbIX  YCNOBUMMA U (POPMYNUPOBAHUIO  PYKOBOAALLMX
NPUHUMMOB B LEeNax CTUMYNUPOBAHUSA TPaaULMOHHBIX U HETPagULMUOHHBLIX
WHBECTOPOB K YAENeHU0 MPUOPUTETHOrO BHUMAHUSA WHBECTULUSM B TYpU3M
(«3eneHbley MoAenu npeanpUHUMaTENbCKOM OeATENbHOCTM B MHAYCTpUM
pasmellleHnsi,  BO30OHOBMSIEMble  WUCTOYHWKMA  3HEPrMM,  OTBETCTBEHHbIE
TyponepaTopbl), 4To OyAeT cnocobCcTBOBaTL BO3HMKHOBEHMIO B LIEMOYKE CO30aHMs
nobaBneHHON CTOMMOCTM B CEKTOPE KOMMAaHWKN, HaUeneHHbIX Ha pe3ynbTaTbl B
Typuame.

b) CoTpygHn4ecTBO C  MHOrOCTOPOHHUMMW  MAPTHEPCTBaMW,  YaCTHbIM W
rocy4apCTBEHHbIM CEKTOPOM B LIENSIX CO34aHMS HOBbIX PbIHKOB OS5 «3€S1eHOro»
(PrHaHCMPOBaHMS 1 MOAEPHM3aLUN NyTEM NPeoCTaBEeHNs] KOMMNITEKCHbLIX CETEN,
KOHCyrnbTaUWUi U TEXHUYECKON NMOMOLLM Anst obrerdeHus JocTyna K kanutany u
MeXaHn3MaM (PUHaHCMPOBaHNSI Ha (DOPMUPYIOLLUXCS PbIHKaX.

c) [loagrotoBka BTOpOro atamna nporpammbl «/HBECTUMLMOHHASA TOTOBHOCTb MO
OTHOLLEHUIO K «3eNeHbIM» MexaHu3Mam (UHaHCUPOBaHWS», OCYLLEeCTBSIEMON
FOHBTO coBmecTHO ¢ MexayHapoaHon dmHaHcoBow kopnopaunein (MOK), ana
NOArOTOBKM KOMMAHWIA, MO3BOMSIOLLIEN UM MOMNYYUTb OOCTYN K NpUBIieKaTenbHbIM
BO3MOXHOCTSIM «3efleHoro» (UHaAHCMPOBaHUS, C TEM YTOOblI pacnpuUTb KX
NopTd oMo 3a CYET BKIMIOYEHMS «3€NeHOro» rMHaHCUPOBaHUS.

d) VYkpenneHue mHBeCTMLMOHHbIX ceTen KOHBTO nytem opraHusaumm ¢opymoB Mo
WHBECTULMSIM B LENAX HanaXxvBaHUSA CBA3EN MEXAY MHBECTOPaMM M3 YaCTHOro
cektopa (4aCTHbIMW KOMMAHUSAMW, 3aHMMAKLWMMUCA WHBECTUPOBAHMEM B
OCHOBHOW  KanuTasn, [Aesernonepamu, KOMMaHusaMUW MO  [AOBEpPUTENbHOMY
YNPaBrEHNIO CEMENHBIM Kanutanom U Ap.) U MUHUCTEpPCTBaAMU TypusMa, ¢ TeM
yToObl Cco34aTb  BO3MOXHOCTM AN pa3paboTkym  BbICOKOI(EEKTUBHBIX
WHBECTULMOHHBIX NPOEKTOB.

e) CoTpyoHWYecTBO C 4YacCTHbIM CEKTOPOM, TOCYAapCTBEHHbIM CEKTOPOM U
MeXOyHapoOHbIMM MapTHEPCTBaMM B LENsX MNPOOBWKEHUS U MOBbILIEHUS
LIEHHOCTM U 3HAYMMOCTU «3efleHbIX» OBNnuraunii U «3eneHbIX» WHCTPYMEHTOB
dbMHaHCKMPOBaHNA TYPUCTCKOrO CeKTopa.

f) CopewnctBne nporpamme «LlncpoBoe Oyayuwiee» B UensaX — YCKOPEHUsI

9KOHOMWYECKOTO BOCCTAHOBMEHUSI TYPUCTCKOrO CekTopa MNyTeM OKasaHus
noggepXxknm manosiM 1 cpegHum npegnpuatuam (MCI), a Takke cTapTtanam,
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crneunanuanpyoLwmMMecst Ha TEXHOSOTUSX U MOBUITBHOCTU B 061acTu NyTeLwecTBumN,
C Tem 4Tobbl paclMpUTb UCNOMb30BaHME LMMPOBbLIX TEXHONOMMA ANs cO34aHus
paboynx MecCT U MOBbILWEHUS >XU3HECTOMKOCTU CBA3EM B LENoYyke cosdaHus
CTOMMOCTW B Typu3Me B cuTyaummn nocne naHaemmn COVID-19 B ByayLuem.

g) CosgaHue nepBoy NporpamMmMbl MIHBECTULMIA B CEITbCKUIA TYPU3M, HanpaBieHHON Ha
COAENCTBME rocyJapCTBEHHO-4YaCTHbIM MHBECTULUSIM BbICOKOTO YPOBHS.

MpuopuTteT 3: O6pasoBaHue U paboune MecTa

158.

159.

160.

161.

162.

MepenoBoe o6pa3oBaHue ANsi Y4aCTHUKOB TYPUCTCKOro cekTopa: Typu3M — CeKTop,
B OCHOBE (PYHKLMOHUPOBAHUSI KOTOPOTO JIEXUT YesloBeYeCKuin hakTop, U TO, HAaCKOJIbKO
ycrnewHo oH ©OydeT yOoBneTBopsATb Bce Gonee  pa3HooOpasHble  3anpochl
MyTELWeCTBEHHVKOB, 3aBUCUT HE TOMbKO OT MPOGECCUMOHaNbHbIX HaBbIKOB, HO U OT
HaBbIKOB MEXJIMYHOCTHOTO 0BLLEeHNs!, KOTOpbIMKU 06M1aaatoT Kaapsbl, 3aHSATLIE B OTPacIy.

B Mupe, roe WwWmpoko pacnpocTpaHeHbl UMdpoBble TEXHONOMKN, TpebyeTcs COBpeMEHHOEe
N BblcOKO3ekTMBHOE o0ObOpasoBaHve. B atom koHTekcte HOHBTO BbicTynuT
MHMLIMATOPOM COBEpLUEHHO HOBOW rmbpmugHon  obGpasoBaTenbHOM Moaenu,
npegHasHayYeHHoOW Ans paclumMpeHusa macwtaboB o0yyeHWs U pas3BUTUS HABLIKOB B
Typusme.

HanpaBneHusi 0eaTenbHOCTY 3aKN0YaloTCs B CriefyoLeM: pa3Butmne noacknx pecypcos,
noaroToBka M cosgaHve noTeHumana paboTHUKOB cdepbl Typuama; NOAroTOBKa K HOBOM
HOpPMarnbHOCTH.

WHnumnaTussl, NPOEKTblI N MEPONPUATUA:

a) [MpuoputeTHbiM npoektoM siBnAetca OHnanHoBas akagemusi Typuama HOHBTO,
KOoTOpasi OOoJPKHa NpuBreYb Kak MOXHO Oonbllee 4uMcrio KypcoB Ha Bcex 6
oduumanbHbix s3bikax KOHBTO agns obydeHus 500 000 4yenoBek B TeyeHue
onwxkanwux 4 nert.

b) CosgaHue MHHOBaUMOHHOM Nporpammbl «lpenogaBaTenbCkMn cocTaB B 06nactm
Typnama» HOHBTO, HanpaBneHHOM Ha MOArOTOBKY HOBbIX MpenogaBaTenen u
WHCTPYKTOPOB B obGnactn TypuaMa MPUMEHUTENBHO K Haubonee 3Ha4YMMbIM
acnektam Typuama, ¢ TeM 4YTOObI BbI3BaTb «KackadHbIn ahdekT» B 0bydeHun Ha
MecTax B rocyfapcTBax-yreHax.

c) CosgaHue Hoon [Mporpammbl obecneveHus kadectBa obpasoBaHus B obnactu
Typu3ma, HanpaBfieHHOW Ha YKpensieHne obpas3oBaHusi B TYpLIEHTpaxX Ha OCHOBe
WHHOBALMN N YCTOMYUBOCTN.

d) CosgaHue MobanbHoM ceTn yHMBEpPCUTETOB U LWiKon Typuama FOHBTO ¢ eguHbiMK
CcTaHOapTamMu BbICOKOTO KayecTBa B TOM, YTO KacaeTCsi CTPYKTypbl Yy4eOHbIX
nnaHoB, BKMNtoyas Haubonee 3Ha4yMMble HaBbIKM AN BHEOPEHUS WHHOBALUA U
pasBUTKSA CeKTopa.

e) [pegocraBneHune nonHomounn Kommutety KOHBTO no Bonpocam obpasoBaHus, C
TeM 4ToObl rocygapcTBa-uYneHbl U Befylive YHUBEPCUTETbl MUPOBOMO YPOBHS
MOFNN  OEenUTbCA CBOUM  NUOEPCKUM  CTpaTerMyeckum OnbiTOM, [gaBas
KOHCynbTaumMmM Mo cTpaterMm B obractu ob6pasoBaHus, HanpaBlieHHOW Ha
paclwmpeHve MacwTaboB  00y4eHusi, CMOCOOCTBYHOLIEro  NpuobpeTeHuio
yYyalMMu1cs LLeHHbIX HaBbIKOB B Typu3Me.

Co3paHue OGonbluero konu4yecTBa 6Gonee Ka4yecTBeHHbIX paGoumx mecT: [lpu
nrnaHMpoBaHWUK B 06NacTu YenoBEYECKOro kanuTana B Typu3Me BaXHO UMETb B BUAY, YTO
HbIHELLHWEe NOTPEBHOCTM CYLLECTBEHHO W3MEHSITCSI B COOTBETCTBUMM C MacluTabHbIMM
femorpapmyeckuMm 1 TEXHOMOrMYECKUMU TeHAeHUMsAMU. B Typuctckom cektope byaet
HabnoaaTbCsl BO3HUKHOBEHME HOBbIX BWAOB NpPeanpusiTUiA, MpPOAYKTOB, YCINyr U

Page 35 of 210



163.

164.

165.

166.

167.

A/l24/5(a) rev.3

npodeccuii B TYPUCTCKOM CEKTOPE, KOTOpble NOTPEBYIOT HOBbIX YMEHWI, 3HAHWUIA U NINYHBIX
KayecTs.

[ns yooBneTBOpEHMs HOBLIX BWAOB cnpoca MoHagobsTCa CKOOPAMHUPOBAHHbLIE YCUNUS
BCEX 3aMHTEPECOBaHHbIX CTOPOH: rOCyO4apCTBEHHOIO M YaCTHOrO CEKTOpPOB, a Takke
Hay4HOro coobLlecTBa, U MMeHHO B aTon obnactu KOHBTO kKoHconuaupyeT B 3TOM rogy
CBOK Befyllyl pofib, C TeM 4YTOObl CrnocobCTBOBaTb TaKOMYy CUHEPreTU4eCcKOMY
B3aVMOAENCTBUIO.

Hanuune kayecTBEHHbIX paGO'-IVIX MEeCT 3aBUCUT OT KadyeCTBEHHOIo 06pa3OBaHVI9I.
Ob6ecneyeHne nporpecca nocpeacrtsom no1:|,6opa KagapoB C NOMOLLbHO TEXHOMOIUN.

Kpome TOro, 4pesBbl4aiHO BaXKHO YKPEMUTb MO3MTUBHOE BOCMpUATUE paboymx MecT B
Typuame c 0Oonee paHHero Bo3pacTta W noadepxaTb MOJSIOAEXb C  MOMOLLLHO
WHHOBALMOHHbIX MHTEPAKTUBHbIX MHMUMATUB, C TemM 4YToObl Monoable IoaM MOrMK
BbIXOOUTb Ha pPbIHOK Tpyga B CEKTope Typuama B KavyecTBE KOMMETEHTHbIX,
KBannmumMpoBaHHbIX 1 CMOCOOHbLIX K aganTauuy 0yayLwmx nuaepos Typusma.

Mol Hoe BO3AeNCTBME, KOTOPOE OKa3an Ha PbIHOK TpyAa B CEKTOPE KPU3UC, BbI3BAHHbIN
COVID-19, nokasan, Kpome BCero npo4vero, HacKONbKO BaXKHO oOnpeaenutb Mepbl
NOMWTUKM, HaMpaBfEHHbIE HA COXPaHEHNEe N CTUMYINMpOBaHne paboynx MecT B TypuUsMme.

WHnumnaTussbl, NPOEKTblI N MEPONPUATUA:

a) CosgaHne «®abpukn Tpygoyctponcteay» HOHBTO kak rnobanbHOro pbiHKa
TPYOOYCTPOWCTBA B TYPU3ME, YNPaBIiieMOro UCKYCCTBEHHBIM UHTENSIEKTOM, UMb
KOTOpOro 3aksoyaeTcs B noabope TanaHTNMBLIX KagpoB B COOTBETCTBUM C
NPeanoXeHNssMM O TPyOOyCTPOWCTBE W MPEeOodoSieHUN PacCTOAHUS MeXay
crneyunanucTamum no nogbopy kagpoB U conckaTensiMu.

b) HanaxuBaHne koHTakTOB Mexay «®dabpukon Tpypoyctponctea» HOHBTO wu
OnnanHoBon akagemuen Typmama HOHBTO, ¢ Tem 4ToObl nydwive CTyOeHTh
MOIn1 noJaBaTb 3asBKM Ha Nny4limMe paboyne mecTa B CEKTOpE.

c¢) CosgaHne Ob6cepBatopum paboumx mect byayuwero FOHBTO gns mMoHuTOpuHra
BO3JENCTBMS MNepexofda Ha UMdPOBble TEXHOMOMMW Ha TPYAOYCTPOUCTBO B
TypusaMe U BblIsSIBIiEHMs1 NpoGenoB, koTopble OyayT npeofoneBaTbCsl ¢ MOMOLLbO
«®abpukn Tpygoyctporictea» HOHBTO u OnnanHoBOW akagemun Typuama
FOHBTO.

MpuoputeT 4: YKpenneHue XXU3HECTOMKOCTU, COAENCTBME MapPKETUHrOBOMY aHanusy M
ob6rneryeHus nyTewecTBumn

168.

169.

170.

O6neryeHve NyTeLWeCcTBUN HaMPaBeHO Ha MaKCMarnbHOe NoBbilleHne 3PPEKTUBHOCTH
norpaHnyHblX opmanbHOCTEN MNpuM OAHOBPEMEHHOM obecrnevyeHun u noggepxaHum
BbICOKMX  CTaHgapToB  ©e3omacHocT #M  3(PEKTMBHOrO  NpPaBOMpPUMEHEHUS.
MpepocTaBneHne naccaxvmpam/Typuctam BO3MOXHOCTU MepecekaTb MeXAayHapoaHble
rpaHuubl 6e3onacHo ¥ 3MEKTUBHO 3HAYUTENBHO CMNOCOGCTBYET CTUMYMMUPOBaHMIO
cnpoca, MOBbILEHWNIO KOHKYPEHTOCMOCOOHOCTM CTpaH, co3daHuto pabounx MecT u
YKPEnseHno MexayHapoAHOro B3anMOMNOHUMaHUS.

OcHoBHble HanpaslieHnda pa6OTbI 3aKIK4aroTCA B criegyrLllem:

a) [otoBHOCTb K KatacTpodaM:  YKpEMMeHUe  XKUBHECTOMKOCTM  CyObEeKTOB
OeATernibHOCTY B Typusme

b) bBesonacHble TypHanpaBneHus u 3PEEKTMBHbIE MNPOTOKOMbLI B 0bnactu
3[paBOOXpaHEHNs: BOCCTAHOBMNEHME AOBEPUSA Cpeaun TypuUCToB

CopeincTBe MapKeTUHTOBOMY aHanu3y W MOBbILIEHWID KOHKYPEHTOCMOCOGHOCTU C
MOMOLLbIO CIeayLLINX Mep:
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a) Cucrtewmsl MapKETUHIoBOro aHannia, HauelneHHble Ha Ucnonb3oBaHMe B MOJIHOM
obbeme noteHumana 60nbLNX AAaHHBIX N HOBbIX TEXHOMOMMA AN nnaHnpoBaHMAa
Typu3mMa u ynpasrieHua nm

b) MapketnHr n 6peHaunHr ons 6onee aPPEKTUBHON KOMMYHUKaLUMM U BbIXOAa Ha
HOBbI€ PbIHKN U CErMEeHTbI

c) Paspabotka n guBepcucvkauusa MPOAYKTOB B LENsX co3gaHus Ao0aBrieHHON
CTOMMOCTW, MNPEOAONEHUs CE30HHOCTU, AMBepcudmkaumMm TypHanpaereHun u
NPOAYKTOB W adanTauum Typuama K HOBbIM TEeHOEHLMAM

d) Bonee YyeTkoe NMOHMMaHWE U CTUMYNMPOBAHME BHYTPEHHErO Typu3mMa

e) MoBbiWweHne KOHKypeHTOCI'IOCO6HOCTI/I HauMOHalnbHOro TypusmMma u obHoBneHne
CTpaTeFI/IIZ BOCCTaHOBJ1E€HUA

f) I'Ioou.l,peHvle HOBbIX MoAenen ynpasleHnda, OCHOBaHHbIX Ha rocyaapCTBeHHO-
YaCTHbIX MapTHeEpCTBaxX, paclwmpeHnn npas w” BO3MOXHOCTEN OOLWMH W1
npenanHmmaTeanKoM neAaTenbHoOCTM W HanpaelieHHbIX Ha  co3aaHue
6J'IaFOI'IpI/IF|THI:IX yCJ'IOBI/IIZ ana  TYPUCTCKUX npe/:l,npvavM n cogencreme
NONOXNUTEJNIbHOMY BO34EMNCTBUIO HA OOLUUHBI

g) [oBbiWeHVe kaYecTBa TYPUCTCKOrO NPEeAnoXeHUs/yCryr

h) TMoowpeHre Typuama kak ahpekTUBHOrO MHCTPYMEHTA 4151 CENBbCKOro pasBuUTUS U
WHTEerpaumm

MpuopwuteT 5: 3awwurta Hawero Hacneaus: coumaribHas, KyJbTypHas U 3Korormyeckas
YyCTOM4YUBOCTb

171.

172.

173.

Ob6ecneyeHne YCTOMYMBOCTU U 3TUMHOCTM Typu3ma He OrpaHUYMBaETCs UHCTPYMEHTaMmu
KOHTPONsS M ynpasreHneM oTpuuatenbHbiM Bo3aeicTBmeM. OHO TpebyeT MOoCTOsIHHOM
ONTUMM3aLNUN (PYHKLMOHMPOBAHKSA CeKTopa, C TeM YTOGbl MakCUMarbHO YBENUYUTL €ero
BKIMag B YCTOMYMBOE pasBWTME, MOCKOSbKY MpU YCNoBUM 3(MEKTUBHOIO YrpaBeHus
Typu3aM o6rafaeT YHUKanbHbIMU BO3MOXHOCTAMU ANt 06ecrneyeHns 9KOHOMUYECKMX U
coumarnbHbIX MPENMYLLEeCTB MeCTHbIM O06LIMHaM, MOBbILIEHUS MH(OPMMUPOBAHHOCTU B
obracTu oxpaHbl OKpyXalollel cpedbl U YKpenneHusi COOTBETCTBYHOLLEN MOOAEPKKM.
YCTOMYMBBIA TYPU3M YNOMUHAETCS Kak O4Ha U3 LieNeli BO BCEX HaLUMOHaSIbHbIX CTpaTermsix
B obnactu Typusma. Tem He MeHee HabrnoaaeTcss MHOMo HedoCTaTKoB Ha YpOBHE
OCYLLECTBMEHUSI, U €CMN CEKTOP CTPEMUTCH K BHECEHWUD 3MdEKTUBHOrO BKMada B
YyCTOMYMBOE pasBuTME, YPEe3BblYailHO BaHO CTUMYNMPOBaTb YCTOMYMBBIE MOAENM
Npov3BoAcTBa 1 NoTpebneHus.

Mo nporHo3am, B Gnvkaniime rogbl Typu3M UCNbITAET 3HAYMTENbHbIN POCT. XOTS 3TOT
pPOCT, KOTOpbIA MO CBOMM Temnam onepexaeT pPoCT MUPOBOW SKOHOMUKU Unn
MeXayHapoaHOW Toproenu, obecneymBaeT MnpekpacHble BO3MOXHOCTU AN CO3[4aHus
pabouMx MeCT W MpouBeTaHus, B TO e BpPemMs OH CBs3aH C npobnemamu u
noTeHLManbHbIMIU Yrpo3amu Ans OKpyXatoLeln cpeabl M MECTHbIX 00OLWMH, ecnn He byaeT
obecrneyeHo adhhekTUBHOE ynpaBreHe M. Mo3Tomy Ype3BbiHaiHO BaXXKHO NPeoaonieTb
3aBNCUMOCTb MeXady POCTOM Typu3Ma U YXyALIEeHNEM COCTOSIHUS OKpYyXKatowen cpeabl, a
TaKKke akTUBHO MPUMEHSITb MOAENN YNpPaBIieHUsl, OCHOBAHHbIE Ha LUMPOKOM y4acTuu, K
KOTOPOMY OOJDKHbI MPUBIIEKaTLCA NPUHUMAIOLLME OBLLUHBI.

Typuam HenocpeACTBEHHO YNOMMHAETCHA Kak odHa M3 3afad B Tpex Lensax B obnactu
yctonumBoro passutus (LUYP), a wmmeHHo B uenax 8, 12 un 14, NOCBSLEHHbIX,
COOTBETCTBEHHO, [OCTOWHOW paboTe ”n  YCTOMYMBOMY IKOHOMWYECKOMY  POCTY,
yCTON4YMBOMY NOTPebneHnto 1 NPpou3BOACTBY, a Takke paunmoHanbHOMY UCMNOMNb30BaHUIO
OKeaHOB, MOPEN U MOPCKMX PECYpPCOB. TeM He MeHee, y4uTbiBasi OFPOMHbIE pa3mepbl,
CKBO3HYI0 Mpupoay CekTopa M CBA3M C APYTMMU CEKTOpaMW, MPUCYTCTBYOLLEA BO BCEX
3BEHbSAX €ero OOLUMPHOW LIEMOYKM co34aHus JoOaBNEHHOM CTOMMOCTH, Typu3M obnagaet
noTeHuManom Ang BHECEHUS NPSAMOro 1 KOCBEHHOIO BKrada B JoctmkeHune scex 17 LIYP.
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174. HanpaBneHusi paboTbl 3akmnyalTCsa B Creaylolwem: YCTOMYMBOCTb M MNepexoq K
«3eneHom» 3KOHOMMKE; OXpaHa Npupoabl U Hacrneaus, a Takke pasBUTME NMPUPOLHOIo U
CenbCcKoro Typusma.

MpoekT nporpammbl paboTbl Ha 2022-2023 rogbl: HanpaBneHUs geATerIbHOCTU

175. TpoekT nporpammbl paboTbl Ha 2022-2023 rogbl, 0OYCroOBNEHHbIN BbilleyKa3aHHbIMU
LensamMu u npuoputeTamMu, 3agyMaH kak KoHconuaaums TekyLlen nporpammMbl paboTbl.

176. B cnepywowen Tabnvue B OTHOLWEHWM KaXKAOW CTpaTerMyeckod Lenum U KaK[aoro
npropuTeTa nporpaMmbl NPUBOAUTCS KpaTkasi MHGOPMaLMs O pasfMYHbIX HaNpaBieHUsIX
paboTbl, WX OMUCaHWe, OXWOAemble pe3ynbTaTbl W YyKasblBAa€TCH OTBETCTBEHHbI
aenaptameHT (genaptameHThbl) B Cekpetapuate FOHBTO, a Takke CBSA3b C pasfMyHbIMU
uensamu B 0bnacTtn ycTonumMBoro pa3sutus n 3agadamu lNosectku gHsa Ha nepmog o 2030
roga.
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Hal'lpaBﬂeHMﬂ AeATernibHOCTU

n POMEXYTOYH ble/OKOH4YaTeNnbHbIe pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTamMeHTbl

LYP

UHdopmaunmoHHO-NpocBeTUTENbCKasA
OeATeNnbHOCTb U KOOPAUHALMA:
VHdopmaLMOHHO-NpoCBETUTENBCKAs OEeATENbHOCTD,
HanpaBrieHHas Ha BKMOYeHue Typusma B
HauMoHarmnbHble, perMoHarnbHble U MeXayHapoaHble
MOBECTKUN OHA B Ka4eCcTBe OOHOro U3 BeayLLmX
hakTOpOB BOCCTAHOBIIEHNST MUPOBOW SKOHOMUKM 1
obecneyeHve HenpepbIBHOM KOOPAUHALIMN MeXay
npaBuUTENbCTBAMU CTPaH, YacTHbIM CEKTOPOM U
MeXOyHapOAHbIMY OpraHM3aunsiMu, ¢ Tem YToObI
BCE OHW BbICTYNWUIN €4UHbIM MOLLHbLIM (PPOHTOM AN
npeogoneHns Kpuanca B obnactu 3gpaBooXpaHeHus,
a TakKXKe 9KOHOMUYeCKUX U coumarbHbIX pr,EI,HOCTeI7I.

[Mpr3HaHWe 1 NO3nLMOHNPOBaHNE Typu3ma B
rnobanbHOM NOBECTKE AHA B 06nacTu pocTta v Ha
YPOBHE HaLMOHANbHOro ynpaBneHus.

BkntoueHve TypuaMa B HaLMOHanbHble Mepbl
MONUTUKM U NNaHbl, a Takke obecneyeHne pecypcos
ONs pasBuUTUSA Typmama, 0cobeHHo B obractu
9KOHOMMWKM, TOProBfM U YCTONYMBOrO pas3BuTHUSs, a
TakkKe NPUMEHUTESNBHO K OKpYXXatoLel cpeae,
NpPMPOAHLIM pecypcam, rOPOACKOMY MilaHMPOBaHNIO,
TPaHCMOPTY, KyNbType M HaLMOHamNbHOWN
6esonacHocTw.

Ooknagbl 1 pesonounn OOH 1 cooTBeTCTBYOLLNE

MEeXAYHapOAHble OKYMEHTbI, MOCBSLLEHHbIE

Typuamy.

¢ [locTuxeHne B6onee LMPOKOro Npu3HaHus Typruama
COO06LLECTBOM MEXOYHAPOLHbIX JOHOPOB.

e MoHuTopuHr pesontoumnii 'A OOH un Llenesoii
rpynnbl BbICOKOTO YPOBHS

e Tekywiasn nogrotoBka V KoHdepeHumm OOH no
HPC 1 Pno+30

PekomeHaauum ans obecneyeHmst Toro, YTobbl
BOoccTaHoBIeHue nocne naHgemun COVID-19
onMpanocb Ha NPUHLUUMbLI YCTONYMBOCTMU.

PaclumpeHune aHanusa Bo3gencTBus Typuama nytem
pa3paboTku HOBLIX MoKasaTenen.

MpuBneyveHuve MNpucoeUHUBLLNXCHA YNEHOB K
y4acTuIO U KOOpANHALUS AeATENbHOCTU B pamMKax
0obLMX yeunumm no BO306HOBNEHUIO Typu3Ma:

IRP, AMD, SDT, TMIC,
ECSR, IEI

Bce LIYP
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Hal'lpaBﬂeHMﬂ AeATernibHOCTU

n POMEXYTOYH ble/OKOH4YaTeNnbHbIe pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTamMeHTbl

LYyP

OLLYTUMbI NPSIMOW BKMaj B BOCCTaHOBIEHNE
Typu3ma ¢ ygeneHmem ocoboro BHUMaHus
WMHMLMaTMBaM, KacaroLmMmcsi 00y4eHns 1 co3gaHus
noTteHuunana, BebnHapam 1 MeponpuaTUAM,
HanpaBfieHHbIM Ha CTUMYNMPOBaHNE PErMOHANbLHOro
N MeXAyHapOaAHOro COTpyAHMYECTBA.

MpuBneyveHuve MNpucoeUHUBLLNXCH YNEHOB K
yyacTuio NyTeM KOHconuaaumm nnatgopmel
AMConnected B ka4eCTBe MHCTPYMEHTa Ans
HanaXMBaHWSA KOHTAKTOB 1 0BMeHa nHdopMaLmen.

MoBbILLIEHNE KaYeCcTBE KOMMYHUKaLMKN 1 obnerdyeHne
OOCTyna K MHopMauum 3a cCHeT COBEPLUEHCTBOBAHMS
nHpopmaumoHHoro 6ronneteHa «AM Newsletters.

Ob6ecneyeHne coxpaHeHUsi TYPUCTCKUM CEKTOPOM
pONu OOHOW 13 BeOyLLMX ABVXKYLLMX CUST
YCTONYMBOrO pas3BUTUSA U, COOTBETCTBEHHO,
peanusauun NoBecTkn AHA B 06nacTu ycToM4nBoro
pas3BUTUSA N JOCTMXKeHUNA 17 uenen B obnactu
YCTONYMBOrO Pa3BUTUSA TPeOyeT KOMMITEKCHON 1
WMHTErpMpoBaHHOM NMOJNIMTUYECKON CTPYKTYphI, a
Takke ahPEKTUBHON N NOSOTYETHON CUCTEMDI
yrnpaBneHus.

OpraHusauumst u/vnm yyactme B TyPUCTCKUX
MEepOonpUATUAX BbICOKOTo YpoBHS B pamkax BTO n
Opyrux MexayHapoaHbIX (PMHAHCOBbLIX yUYpexaeHuni,
MeXAYHapOAHbIX OpraHn3auuin, a Takke CMCTEMbI
Oprannzauunn O6begnHeHHbIX Hauwni.

MHpopmaLMOHHO-NpoCBETUTENBCKAA OEeATENTbHOCTb
C Mcnosb3oBaHneM yrnydweHHoun nnatgopmsl LIYP
(http://tourism4sdgs.org/), C TeM 4YTOObI
obecneunBatb 6onee rnybokoe NOHMMaHWe ponu
Typu3ma B Ka4eCTBe MHCTPYMeHTa Anst AOCTUKEHNS
LIYP.

KoHconuvaaums u paclumpeHne 4eaTenbHOCTH
nmetomxcsa paboumx rpynn NpucoegmHuBLLNXCS
urneHoB (B NOAAEPXKKY AocTmwkenuns LIYP, no
OOCTYMHOMY TypU3My, Hay4YHOMY Typu3my,
B3aUMOAENCTBUIO Typr3ama U KyrnbTypbl).

IRP, SDT, AMD

Bce LIYP
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HanpaBneHus gesatenbHOCTHU MpomexyTo4YHble/OKOHYaTeNbHbIE pe3ynbTaThbl OTBeTCTBEHHbIE uyp
aenapTamMeHTbl
HoBble Mogenu, ctaHAapTbl U peKOMeHZauuu: MepecmoTp 1 obHoBneHue Mporpammbl Quest TMIC, IEI LYP 17/18
CopencTeure pacnpocTpaHeHuto HoBbIx Mogenen ansa | KOHBTO (ynpaBneHue TypueHTpamu).
TypHanpaeneHui, MexayHapoaHbIX CTaH4apToB, ViccnegoBaHue M3MEHSIOLLNXCA TEHOEHLUMI B
pekoMeHAaUui 1 pyKOBOAALLMX yKa3zaHun B obnactu | obnacty nyTelecTBui B arnoxy nocne naHaemmm
NOMNUTUKKU, C TeM YTOBbI 0BecneynTb YCTOMUYUBBIN COVID STTC UyP17/19
POCT CeKkTopa ¥ NOBbILLEHWNE €ro XXN3HECTOMKOCTU.
OcyLiecTBneHne MapkeTUHIOBbIX UCCNeOBaHUMI 1 B napTHepcTBe Cc BeayLMMM cTpaHamm 1
noaroToBka TeMaTUYeCcKMX UccrnegoBaHum no MeXAyHapOAHbIMU OpraHnu3aunsaMmn passmBaTtb
OCHOBHbIM CTpaTerMyeckum Bornpocam. CTaTUCTMYECKNE PaMKK 1151 UBMEPEHUS
ycTonumBocTu B Typmuame (MST) B nogaepkky
MeXOyHapOoAHON CONOCTaBUMOCTW, HAOEXHOCTU U Bce genaptamMeHThl Bce LIYP
WHTErpaumm gaHHbIX, KacatoLmMXcs 3KOHOMUYECKUX,
coumarnbHbIX U 3KOJNOMMYECKMX acNekToB Typu3ma.
CM. TaKKe NpUopuUTeTbl NPOrpamMmbI
MapTHepckoe B3anmogemncTBue: YKpenneHme [vBepcudurkaumsa n HapalimeaHme pecypcos IRP LUypP 17
COTpyAHMYecTBa ¢ yupexaeHusmmn OpraHmsaumm (dpmHaHCOBbIX 1 HE(UHAHCOBBIX) B MHTEpecax
O6beaunHeHHbIx Hauumi u gpyrumm pasBUTUA N UHKITHO3MBHOIO POCTa COOTBETCTBYOLLNMU 3apaun 17.3, 17.14,

MeXAYyHapOAHbIMU OpraHn3aumnsMn B LLensix
COBMECTHOM pa3paboTkm OPOXKHbIX KapT Ans
pasBuTUA Typuama 1 ydactme B pedopme
OpraHusaunmn O6beanHeHHbIX Hauun B nHTepecax
pa3BUTKS.

cybbekTamu JesTeNbHOCTH, B TOM YUCTe B cUCTEME

OOH:

¢ BkntoyeHve Typuama B NraHMpoBaHWE NOTOKOB
(hvHaHCMPOBaHUS, MOCTyNatLLEero ot
MHOTFOCTOPOHHMX U OBYCTOPOHHMX JOHOPOB B
pamkax OlP/nogaep»kn TOprosnu.

e YKpenneHve nogaepXkki 1 paclunpeHme yyacTus
YaCTHOro CeKTopa;

e ONTUMMU3aLUNSA CUHEPTETUYECKOTO B3aMMOAENCTBMS
mexay yydpexaeHusmm cuctembl OOH Ha ypoBHe
KCP.

PaclnpeHne napTHeEPCKOro B3aMMoAeNCTBUS 1
aKTMBM3aLUUS yXKe CYLLECTBYIOLMX NapTHEPCTB
(EBPP, A3BP, Npynna BcemupHoro 6aHka, AAMC,
MKAO, CITOOH HekoTopbIx CTpaH)

HoBble BO3MOXHOCTU U MeXaHW3Mbl A5 YBENUYEHNS
odmumansHon nomowm B Lensax passutus (OlNP) n
NOAAEPXKKM TOProB/W, a TaKkKe NpuUBIeYeHue K

17.15,17.16, 17.17
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Hal'lpaBﬂeHMﬂ AeATernibHOCTU

n POMEXYTOYH ble/OKOH4YaTeNnbHbIe pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTamMeHTbl

LYyP

y4YacTuo YaCTHOIO CEKTopa W rpakgaHCcKoro
obuecTBa.

CTtpaterndeckuii ananor 1 COBMECTHbIE NporpaMmbl C
naptHepamu B cucteme OOH, mexayHapoaHbIMU
opraHusaumsMmn 1 MexayHapoaHbIMU (MHaHCOBbLIMU
yupexaeHmamMm Ha rnobanbHOM YpoOBHE U Ha YPOBHE
CTpaH.
¢ YkpenneHune naptHepctea ¢ OOH-Xaburart B
pamkax NoBecTKM AHSA B 06nacTu ropoackoro
Typu3ma
e YkpenneHue naptHepctea ¢ PAO NpUMEHUTENBHO
K mporpamMmMam, KacarwLLMMCs CEeNbCKOro Typrama,
racTPOHOMUYECKOro U BUHHOMO Typusma
e YkpenneHue naptHepcta ¢ MMKA npumeHnTensHo
K nporpaMmMam, KacalLmnmcs Cenbckoro Typnsma,
racTPOHOMWYECKOTO 1 BUHHOIO Typr3ma
e /I3yyeHue cyLiecTByOWmUX NNaTtdhopm Ans
BbICOKO3(PPEKTUBHOTO (PUHAHCUMPOBAHNS NI
yCcrnyr, npegoctaBnsaemblx 6a3amu gaHHbIX (TaKnx
kak DEVEX un 1. T1.), ¢ TOuYkn 3peHuns
NOTEHLMAaNbHOro y4acTusi U CTpaTermyeckoro
napTHepcTBa (NapTHePCTB).

Mouck chmHaHcupoBaHus: ViccnegoBaHne HOBLIX U
MHHOBALMOHHbIX CNOCOB0OB HapallyBaHus
OrOMKETHbIX U BHEOOAKETHbIX pecypco FOHBTO, ¢
Tem 4TOObI M Janee ykpennsTb ee noTeHumarn B
obracTu okasaHus yCcrnyr YrneHam s peanusaumm
[MoBecTkn oHA B 06nacTy yCTONYMBOIO pasBUTUS.

MNHHOBaLMOHHas CTPYKTYpa U MexaHU3Mbl
¢hmHaHcrpoBaHus, obecneymBatoLLive rocyaapcTeam-
YyreHam MoMOLLb B LiENAX Pas3BUTUS U
CofeNncTByoLME TOCYAapCTBEHHbIM UHBECTULIMSIM.

CosgaHne mexaHn3moB COBMECTHOIO
b1HaHCUPOBaHUA 1 LieneBblx POHO0B U/Mnn y4actune
B HMX Ha rnobanbHOM YPOBHE 1 Ha YPOBHE CTpaH, C
Tem 4YTobbl obecneunTb 3 PekTUBHOE NapTHeEPCKoe
B3anMOAENCTBUE.

IRP, TCSR, AMD, per.
AenapTameHTbl

LyP 17

3apaun

17.15,17.16, 17.17

17.3, 17.14,
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Hal'lpaBﬂeHMﬂ AeATernibHOCTU

n POMEXYTOYH ble/OKOH4YaTeNnbHbIe pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTamMeHTbl

LYyP

Y4eT pe3ynbTaTtoB Onpoca cpeau
MpucoeanHmBlMxcsa YneHoB (mapT 2021 roga), B
YaCTHOCTU MPUMEHUTENBHO K TYPU3MY U
ay[MoBuM3yanbHOW MHAYCTPUM U CMOPTUBHOMY
Typu3my, NpMHUMasi BO BHUMaHue, 4To Magpug Obin
obbsaBneH BcemupHown ctonuuen cnopta 2022.
[anbHenwee n3yyeHne BO3MOXHOCTEN CMOHCOPCKOM
NOAAEPXKKM CO CTOPOHbI MpUCOEaNHMBLUNXCS YNEHOB
ans ocywectenenuns meponpuatuin FOHBTO, a Takke
paboTta, HanpaBneHHas Ha obecneveHne
MakcMManbHoro cobniogeHus MNpucoeanHMBLUMMUCS
yneHaMu ux MHaHCOBbIX 06513aTENbLCTB B
cooTBeTcTBMM ¢ YcTasom KOHBTO.

Ob6ecneyeHne OpraHvsaLumm 1 ee YreHoB

WMHCTPYMEHTaMM U 3HaHMAMMU ANs Mobunmaaumm
OOMONHUTENBHBIX PECYPCOB, BKIIOYas yKpenneHve
NHCTUTYLMOHanbHoM cTpykTypbl KOHBTO, ¢ Tem
4YTOBbI OHa cooTBeTCTBOBaNa TpeboBaHmAM

[IOHOPOB.

TexHV4eckme KOHCyrbTaumm No MHCTUTYLMOHANbHOM
CTPYKTYPE MEXMUHUCTEPCKON KOOPAUHALNN.

CospgaHuve 1 HapallMBaHUe UHCTUTYLMOHANbHOIo

noteHumana FOHBTO anga mobunusauunmn pecypcos u

COOTBETCTBUSA TpeboBaHUAM JOHOPOB

e DYHaHCOBOE N aAMUHUCTPATUBHOE PaMOYHOe
cornaiueHvne ¢ EBponenckum corsom.

e PamMoYHble cornalleHus ¢ Apyrumm JoHopamu,
MeXayHapOAHbIMU (PUHAHCOBLIMU YYPEXOEHUSMU
N MeXAyHapOAHbIMY OpraHu3aumnsamu,
BO300OHOBIEHNE PAMOYHOro COrfaLleHuns o
cotpyaHunyectse ¢ EBPP, nognucanune
CTaHOapTHOroO CornalleHnst O TEXHUYECKON NOMOLLIM
W Opyrux cTaHAapTHbIX cornaileHuni ¢ Mpynnon
BcemupHoro 6aHka; neperoBopbl 0 pamMoO4YHOM
cornaweHun ¢ AsbP.

e HapaluvBaHue BHeOaXeTHbIX pecypcoB KOHBTO

MepecmoTp 1 0OHOBMEHUE cTpaTernm mobunmusaumm

pecypcos, nraHa AencTBur U JOPOXKHOMW KapThl,

BKIIOYas cnegyollee:

e IBepcMduKaLmio n MHHoBaLM B PMHAHCOBON
apxutektype Ha nepuog go 2030 roga

IRP, LGCO

LYyP 16 /17

3apava 16.6
3apaun 17.3, 17.14,
17.15, 17.16, 17.17
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HanpaBneHMﬂ AeATernibHOCTU

n POMEXYTOYH ble/OKOH4YaTesbHbIe pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTamMeHTbl

LYyP

e HapalumBaHue noteHuuana Cekpetapuara u
rocyfapcTB-uneHoB B 06racty Mobunmsawmm
CpencTB Ha pasBUTUE C MOMOLLILIO Typu3mMa

YyeTt reHaepHon npobnemartuku: OkasaHue
NMOMOLLIM rocyjapcTBaM-yrieHam u
MpucoeanHmBLLMMCS YneHaMm BO BHEAPEHUM yyeTa
reHaepHom npobrieMaTrkn B Mepbl NOSIUTUKK U
nporpamMmel B o6riacti Typmsma.

CopenictBne pacnpocTtpaHeHnio PekomeHgaumi no
yyeTy reHaepHon npobnemaTukm B rocyfapCTBEHHOM
N YaCTHOM CeKTopax nocrne ux nybnukaumm B KOHLe
2021 ropga. ObecneveHne BUpTyarnbHOro
HapaluBaHusa NoTeHuunana n okasadme nomown HTA
N NPeAnpuUATUSM B YeTbIpeX CTpaHax, BbIOpaHHbIX
ONsi NUNOTHOro npoekTa «LleHTpanbHbI aTan:
pacliMpeHmne nNpaB U BO3MOXXHOCTEW XKEHLLMH BO
BpPeMsi BOCCTaHOBIEeHUst nocne naHgemmm COVID-
19», KOTOPbIN OCYLLECTBNAETCH C y4acTUeEM
"epmaHCKOro areHTCTBa No MexayHapoaHOMY
coTpyaHuyecTsy (TAMC), oencTByOLLEro OT MMEHU
depgeparnbHOro MMHUCTEPCTBA 9KOHOMMYECKOrO
COTpyAHMYeCTBa U pa3BuTuga FepmaHumn, n CTpyKTypbl
«OOH-XeHLWHbI».

ECSR, per. genaptameHTbl

LYP 5

3apaun 5.1, 5.5, 5.a, 5b,
5.cnb.2

Uenb 2: AuBepcucukauma ycnyr, okasbiBaeMbixX YneHam OpraHusauum, U pacluMpeHue YsIeHCKOro coctaBa

HanpaBneHus pesatenbHoOCTU NMpomMexKyTo4YHble/OKOHYaTeNbHbIE pe3ynbTaThbl OTBeTCTBEHHbIE HypP
AenapTamMeHThbl

HoBble oHNanHoBbIe yCnyru Ansa YieHos CM. npuopuTeThbl NporpamMmb| IEl, Akagemus, AMD, LYP 4
Opranuzauum: KOHBTO 3HauMTENbHO YBENUUUT TMIC, ECSR, SDT
06BbEM OHITANHOBBIX YY4EBHbBIX KypCOB U MPOrpaMm MpuBneveHne onbITHLIX [prcoeaUHUBLLNXCS YNEHOB 3apauw:
no HapallmBaHu1Io NoTeHUMana ang TyYpucTckom K MpefoCTaBnNeHNIo OHNaNHOBLIX YCIYr rocyaapcTBaM- 43,44
WHOYCTPUM rOCyAapCTB-UNeHOB 1 Ans cybbekToB yneHam B LiensiX UCNONb30BaHNS OMNbITa U AKCMEPTHbIX 4.b (ctuneHaun), 4.c
0eaTenbHOCTU KakK B rOCy4apCTBEHHOM, TaK U 3HaHW MHAMBUAYanNbHbIX [prucoeanHMBLUNXCS (nogroTtoBka
YacTHOM ceKkTope. 3T Kypchl byayT YNeHOB B onpeaeneHHbIX 06nacTax 1 NooLwpeHns npenoaasaTenen)
paspabatbiBaTbCs cneynansHo Ans CUHEPreTU4eCcKoro B3aMMoaencTBms Mexay
YOOBMNETBOPEHNS KOHKPETHbIX NOTpebHocTen [MpucoeanHMBLIMMNCS YeHaMn 1 rocygapcTBamu- 45 =ECSR
YIIEHOB. yneHamu. 4.7. = SDT
Bonee akTuBHas Mmobunusauum pecypcos Anis [Mpu3HaHWe 1 No3NLMOHMPOBaHME Typu3ma B IRP, TCSR LUypP 17

MPOEKTOB MO OKa3aHMI0 TEXHNYECKON NMOMOLLM:
FOHBTO akTvBM3npyeT ycunmsi no Mobumnmsaumm

rnobarnbHOM NOBECTKE AHsSI B 06nacTn yCTOMYNMBOro
pPasBUTKS 1 HA YPOBHE HALMOHAIbHOro ynpaBneHus.

3apaun: 17.3, 17.9
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Hal'lpaBﬂeHMﬂ AeATernibHOCTU

n pome)KyToqm:.lelo KOH4YaTeJlbHble pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTaMeHTbl

LypP

PEeCcypCcoB, C TeM YTOObI MOMOYb LLUMPOKOMY CMEKTPY
rocyapcTB OCYLLECTBUTb NPOEKTbI M0 OKasaHuio
TEXHUYECKOMN MOMOLLM B LIENSIX YCTONYMBOIO U
KOHKYpEeHTOCNocoGHOro pocta Typusma.

Bo3obHoBneHue koHTakToB ¢ ['pynnon OpraHusauum
O6beaunHeHHbIX Haumim no ycTtonymMBomMy pasBuTuto, ¢
Tem 4YTobbl Kak MOXXHO Bonee NosiHO UCMNoNb30BaTh
MeXaH13Mbl U BO3MOXXHOCTHW, MpeoCTaBnsieMble
cuctemon passutua OOH, Takme kak PCCI1, doHp
OOH gns goctmxkenus LIYP, PITOOHIP u gp.

Pa3paboTka HOBbLIX MoAeNnen n yHngpumkaums
HOpPMaTUBHO-NPaBOBLIX pamok: NpeanoxeHve
yfieHaM HOBbIX MOAEefNen pyKoBoACTBaA U
yrnpaBneHnsa B oTpacnv 1 HOpMaTUBHO-NPaBOBbIX
pamoK, UMEIOLLMX BaXXHOE 3HaYeHne Anis
NepeoCMbICIIEHUSA 1 NepeopueHTaLmm NoNMTUKA B
obnactu Typusma.

CM. npuopuTeTbl NporpaMmbil

MepecmoTp 1 obHoBNeHue MNMporpammbl Quest
KOHBTO (ynpasneHue TypueHTpamu).

[DanbHenwee passutue CteHga MNpucoegmHmBLINXCA
yneHos (Affiliate Members Corner) n nposegexve
SKCNEePTHbIX COBELLaHU; HapalMBaHue Hallero
noteHumana agnsa ykpennexnus 6penga FOHBTO u ero
npuenekaTensHoCcTV aAng MNpucoeamHmBLLMXCA
YNIEHOB.

TMIC, AMD, SDT, IEI

LIYP 16
3apayn 16.6, 16.7
Quest = LIYP 11

3apaun: 11.4, 11.5, 11.6,
11a, 11b

Pa3paboTka HaunoHanbHbIX CUCTEM
MapKeTMHIoBOro aHanuaa B Typmsme: OHBTO
OyOeT okasbiBaTb rocygapcTBaM-yrieHam
noagepkKy B pasBUTUM HaLMOHalbHbIX CUCTEM
MapKeTMHIOBOro aHanvsa B Typusame u
HapallMBaH1M COOTBETCTBYHOLLNX HABbLIKOB,
MO3BONSAIOLLNX U3BMEKATb MaKCUMarbHY NOMb3y
N3 CTPYKTYPUPOBAHHbLIX U HECTPYKTYPUPOBAHHbIX
(Hanpumep, 60MNbLUMX AaHHBIX) NCTOYHUKOB AaHHbIX
B LleNnsX NnaHnpoBaHnS 1 ynpaBreHusa B obnactu
Typusma.

CM. npuopuTeTbl NporpaMmbil

STTC, TMIC

LYyP 8/17

3apaun: 8.9
3apaun: 17.18, 17.19

MprBne4veHne HoBbIX rocygapcTB-yneHos: KOHBTO
NPOOOIKUT aKTUBHO paboTaTb Hag NpuBneYeHnemM
B OpraHusauuto rocyaapcTs, He ABMSIOLWMXCS ee
yneHamu. MNMpuopwuTteT ByaeT oT4aBaTbCs aHrmo-
CaKCOHCKNM, CKaHAMHABCKUM U 6anTUNCKNM
rocygapcteam EBponbl, AMepuke, BocTouHon A3nm
1 TUXOOKeaHCKOMY PEernoHy, a Takke MarsbiM
OCTPOBHbIM pa3BMBaOLLMMCS rocyaapcTBam
(MOCTPAT) n3 Kapubckoro n TuxookeaHcKoro

Meponpuatnsi no nob6mpoBaHWIo ANs NpUBNEYeHUs
HOBbIX roCyAapcTB-4SIeHOB, B TOM Yncne B OTaeneHnm
OOH B XXeHeBe, Takune Kak:

e MpurnalleHune rocygapcTs, He ABMSIOLMNXCS
yneHamu OpraHu3auuu, NPpUHATL yYacTue B
3acefaHnax pernoHarnbHbIX KOMUCCUN

e  PYKOBOACTBO MUMOTHBIMU UCCMENOBaHUSMU B
obnacTn nsmMepeHns yCTon4YMBOCTU TypusmMa B

OFSG, per.
nenaptameHTbl, IRP

LyP 17

3apaun: 17.3, 17.14,
17.15,17.16, 17.17

M3mepeHune
YyCTOM4YMBOCTU B Typu3mMe
- 3apgaun: 17.18, 17.19
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HanpaBneHus gesatenbHOCTHU MpomexyTo4YHble/OKOHYaTeNbHbIE pe3ynbTaThbl OTBeTCTBEHHbIE uypP
AenapTamMeHTbl
pernoHoB. HoBble UrneHbl MO3BONAT YKpenuTb rocygapcTtBax, He SBMSOLMXCH YrieHamm
OpraHusauunto 1 npuaatb 6onee MOLLHbIA UMMYbLC IOHBTO
rnobanbHOM NOBECTKe AHA B obnacTtu Typusma.
MpuBneyeHne HoBbIx [NprcoeamHuBLIMXCS YneHoB: | CogencTBMe pacluMpeHunto cocTasa OFSG, AMD LUyP 16/17
MpoBens pecopMy CTPYKTypbl yNpaBrieHus MprcoeanHMBLUNXCS YNIEHOB NyTEM NPOBEAEHMS
MpucoeanHmBLMXcsa YneHoB, OpraHnsaumsi peKnamHbIX MePONPUSATUN U MOLEPHU3ALNN
CMOXEeT MpuBfieYvb 6onblue Y4aCcTHUKOB A1S UMEHLLNXCS MHCTPYMEHTOB, C yAeNneHnem ocoboro
CTpaTerm4yeckoro COTpyAHMYECTBA M MAPTHEPCKOro | BHUMaHUs pernoHam ¢ 60nbLUMM TYPUCTCKUM
B3aMMOAENCTBMSA, pacLUMPUTbL COCTaB noTeHLManam, KoTopble NpPU 3TOM NpeaCcTaBIEHbI
MpuncoeANHNBLLMXCS YNIEHOB, BKIHOYNB B HEMO MEHbLUMM Yncrom MNprucoeamHMBLLMXCS YNEHOB (Takmnx
KpYnHbIE N Mera-KpyrHble KOMMnaHuu, KoTopble kak brnvxHui Boctok un Adpuka).
MPUBHECYT LIEHHbIE 3HAHUS N BO3MOXHOCTU, U
HanaguTb CUHepreTU4Yeckoe B3anMoaencTeme YkpenneHne 6peHaa v NOBbILLEHNE LEHHOCTH
Mexay rocygapcreamMmu-dneHaMmu un uneHctBa B KOHBTO B kayecTBe NpucoeanHmBLLNXCS
MpucoeANHNBLLMMUCS YNIEHAMMN. YNEeHOB ANS KPYNHbIX KOMMaHUN.
BBeneHve B gencTere HOBOW HOPMAaTMBHO-MPaBOBON
©0asbl [MprcoeanHMBLLMXCSA YNEHOB, KOTOpas
obecneunt bonee cnaxeHHoe PYHKLMOHUPOBAHME U
MO3BOJSIUT JTyyLle OnpefenvTb KpuTepusa ans
NPUHSTUSA B UX COCTaB.
Lenb 3. YnpaBneHue OpraHusaumen n ee MmogepHusaums
HanpaBneHus gesatenbHOCTHU MpomexyTo4YHble/OKOHYaTeNbHbIE pe3ynbTaThbl OTBeTCTBEHHbIE uyp

AenapTaMeHTbI

MogroToBka cTpaTtermyeckoro nnaHa KOHBTO, Ctpaterndeckun nnad KOHBTO v nnaH gencrteui, EDs, DAF, OFSG Bce LIYP
COrnacoBaHHOro ¢ NpuopuTeETaMm YrIEHOB U onpeaeneHne OCHOBHbIX NokasaTenen

TeKyLUM rrnobarnbHbIM KOHTEKCTOM, B LIeNAxX 3hPEKTUBHOCTH

YKpPEnIeHns Xn3HecTomKkocTn n obecneveHus

WHKIHO3MBHOMO M 3KOSIOMMYHOMO poCcTa B Lensax

peanusaunn lNoBecTkn aHA Ha nepuog Ao 2030

roga.

M3mepeHune sphekTUBHOCTU U BHELLHUX ExerogHble nnaHbl paboTbl C YETKO onpefeneHHbIMU EDs, DAF, OFSG LYP 16

pe3ynbTaToB C MOMOLLbIO CTpaTermyeckomn
nporpaMmmbl cbanaHCcMpPOBaHHOWM OLLEHKM, KITHOYEBbIX
nokasarenen appeKTMBHOCTN N CUCTEMBI

rokasaTensMu, UCXOAHbIMU NoKasaTensiMm 1
LeneBbIMY 3agavamu, BKIKOYas paMKu ans
ynpaBneHusi pUckamu.

3apgaumn: 16.6 (Cospatb
3 heKTMBHbLIE,
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HanpaBneHMﬂ AeATeribHOCTU

n pOMe)KyTO‘-IHbIe/O KOH4YaTeJlbHble pe3ynbTaTbl

OTBeTCTBEHHbIe
AenapTaMeHTbl

LyP

ynpasneHna ad)d)eKTl/lBHOCTbI'O B Lienax co3aaHuA
KOpI'IOpaTMBHOVI KynbTypbl, OCHOBaHHOW Ha
CTpeMIIeHNN K COBEPLLEHCTBY.

NOAOTYETHBIE U
npo3payHble
yUYpexaeHus Ha Bcex
YPOBHSIX)

YkpenneHve yHKunn obecneveHunsa cobnrogeHus
npaBui, 3TUKM U BHYTPEHHErO Haa3opa
MOCPEACTBOM OCYLLECTBMEHUS TPEXIIETHEIO NaHa
peBu3um comectHo ¢ YCBH OOH, B koTopoMm
yaensietcs ocoboe BHUMaHue
COBEpLLEHCTBOBAHMIO CTPYKTYPbl PYKOBOACTBA,
MCMONb30BaHMI0 PECYPCOB 1 OKA3aHMIO YCHyT.

ExxerogHoe npoBefeHne LeneHanpasneHHon peBnsmnm
(ynpaBneHue npoekTamu u T. .)

OFSG, DAFN, EO

LYP 16

3apaun: 16.6

ObecneyeHne 6e3bymaxkHoro obopota
NocpeacTBOM BHEAPEHNSA BCEOOBLEMNMNIOLLEN
cuctembl OINP npu ogHOBPEMEHHOM YMNPOLLEHUN 1
onTummusauumn paboymx npoLeccos Ans
COKpallleHus GropokpaTumn 1 nepexoaa ot
opraHusaumm, OpMeEHTUPOBAHHON Ha MpoLecc, K
OopraHusaumnm, OpUeEHTUPOBAHHON Ha pe3ynbTarT.

DAFN, OFSG

LUypP12/13/16

3apaun: 16.6 (Cospatb
apbpekTnBHbIE,
NnoaoTYETHbIE U
npo3payHble
yupexXaeHus Ha Bcex
YPOBHSIX)

3apayn 12.5, 13.3

YKpenneHne BHyTPEHHEN KoopaMHaumm
nocpeacTBOM CO3[aHUSA CKBO3HbIX,
crneumanm3mpoBaHHbIX U OPUEHTUPOBAHHBIX Ha
KOHKpeTHble 3afa4yun LeneBbiX rpynn u
COBEPLLEHCTBOBAHME MEXAaHN3MOB BHYTPEHHEN
KoopavHaLmm Bo nsbexaHve oybnuposaHus, B
uensix obecneyeHns COOTBETCTBUSA AeATENBHOCTHU
npuopuTeTam ¥ NOOLLPEHUS KyNbTypbl
COTpyOHMYECTBA.

CneumanbHble KOMUTETbI U MHCTPYMEHTDI

OFSG, DAFN, EO

LYP 16

3apgaumn: 16.6
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HanpaBneHus gesatenbHOCTHU MpomexyTo4YHble/OKOHYaTeNbHbIE pe3ynbTaThbl OTBeTCTBEHHbIE uypP
AenapTaMeHThbl

PacwunpeHve maclitaboB 1 okasaHue NoOAOEPKKM KoHkypc ctaptanos FOHBTO n Tematuyeckne IEI Uuyp9/17
10 000 cTapTanoB 1 HOBAaTOPOB, BXOASALLMX B KOHKYpCbl:
coctaB Cetn nHHoBauu FOHBTO, nytem - 'mo6anbHbI koHKypc KOHBTO cpeaun 3apgaum 9.b, 17.6, 17.7,
COAENCTBMUSA HaNaXXMBaHWUK UMW KOHTAKTOB C cTapTanoB B 0611acTu CeNbCKOro Typusama
rnobanbHOM 3KOCUCTEMON NPeAnPUHMMATENLCKON - 3-n KoHkypc KOHBTO cpeaun ctapTanos B
OEeATenbHOCTU B TypMu3Me (cTapTansl, obnactu racTtpoHoOMUmn
npaBUTENbCTBA, YYpexaeHusi, ydebHble 3aBeaeHus, - 2-n 'nobanbHbIn KOHKYPC CTapTanos,
Kopnopauuu, MHBECTOPbI, LIeHTPbl MHHOBALMI) B cnocobceTBytoLLmMX AocTuxkeHuo LIYP
Lensix paspaboTKu NUITOTHbLIX MPOEKTOB 1 2-1 KoHkypc FOHBTO B obnacTtu roctenpumMmMmcTea
pacnpocTpaHeHus Hanbonee NHHOBALMOHHbIX
peLLeHUn, NpeAHa3HavYeHHbIX ANng CeKTopa.
Bbonee TwarenbHas nogrotoska popymos KOHBTO, | ®opymbl KOHBTO, nocBsLleHHble TEXHONOMNAM B IEI Uuyp9/17
MOCBSILLEHHbIX TeXHOMornsam B Typuame (Tourism Typuame (Tourism Tech Adventures)
Tech Adventures), Ans HanaxvWBaHWS KOHTAKTOB - [Ipeuusa (2022 rog, 6yoet nooTBEPXKAEHO 3apaun 9.b, 17.6, 17.7
MeXay cTapTanamu, HoBaTtopaMu U MHBECTOpamu, C nosaHee)
Mobunuaaunen 6onee 100 munnuoHos gonn. CLUA - Mekcuka (2022 roa, OygeT noaTBepPXKAEHO
B BUAe (PMHAHCUPOBAHUSA U MPUBIIEYEHNEM nosaHee)
[JOMNONHUTENBbHbIX NHBECTULIMIN B MHHOBAaLUK B - Karap (2022 ron, 6yaeTt nogTBepXaeHo
cdepe Typusma. nosaHee)

- TNanama (2022 rog, 6yaeTt nooTBEPXXOEHO

nosgHee)

OkasaHve nogaepXku rocygapcresaM-yneHam B TwarenbHO NOAroTOBIIEHHbIE KOHKYPChI, yBSA3aHHble C | IEI Uuyp9/17
opraHusauunm permoHarbHbIX KOHKYPCOB MHHOBaUUn | kaxabiM n3 dopymos FOHBTO, nocBsLeHHbIX
B KOHKPETHbIX cdhepax ans obecneveHus TexHonoruam B Typusme (Tourism Tech Adventures) 3apaun 9.b, 17.6, 17.7
TEXHOMOIrMYEeCKNX peLLeHnn NPUMEHNUTENBHO K
Hanbonee HacyLHbIM Npobnemam Typuama, Takum
Kak yCTOMUYMBOCTb, «yMHbIE» ropoaa, rnybokne
TEXHOMOrMK, raCTPOHOMMUS, CNOPT U ApP.
CopgencTeue rocygapcteam-yrieHam B pas3padoTke VHauBuayanbHble nporpamMmMbl 4518 peLleHuns IEI LUyP9/17

HOBbIX TEXHOMOIMI U NporpaMm B obnacTu
WHHOBaUUN ANSA paclMpeHnsi BO3MOXHOCTEN UX
HaLMOHasbHbIX TYPUCTCKMUX 3KOCUCTEM.

KOHKPETHbIX Npobrem

3agaum 9.b, 17.6, 17.7

MpuopuTeT 2: «3eneHbie» MHBECTULIMU U NPeANpPUHUMaTENLCTBO
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Han paBrieHuAa AeATesibHOCTU

n POMEXYTOYH ble/OKOH4YaTeNnbHbIe pe3ynbTaTbl

OTBeTCTBEHHbIe

AenapTaMeHThbl
OcyLiecTBneHe MHMLMATUB MO HapaLLBaHWUIO CopencTaue nporpammMe no npuBreYeHnto 1 IEI Uuyp7/8/9/17
noTeHunana gnsa npuernedYeHust, NPoaBMKEeHUs n NPOABMXKEHUIO UHBECTULMIA B Typuam (TIAPP) 3apaun: 8.2,9.b, 17.5
MOBMMM3aLMM UHBECTULINIA, CO3AaHUS B Llensx agantaumm ctpaTtermyeckmx nnaHos B
BGnaronpuATHbIX YCroBui 1 opMynnMpoBaHus 0obnacT MHBECTULMIN U PYKOBOASALLNX
PYKOBOASLUMX MPUHLMMOB B LEnsx MPVHLMMOB ANl rOCYyAapCTB-4NeHOB
CTUMYNMPOBaHNSA TPaANLMOHHBIX 1 lMoproToBka pyKoBOAALLMX MPUHLMUMOB B
HeTpaaMLMOHHbBIX MHBECTOPOB K yAENEHMIO OTHOLUEHMN UHBECTULMIA B TYPU3M U OKTag0B
NMPUOPUTETHOIO BHUMAHNSA MHBECTULINSM B TYPU3M ONs HapalwuBaHus 3gaHnii u cbopa AaHHbIX O
(MUK, «3eneHble» Moaenn NpeanpuHMMaTebCKO OBWKEHWM KanuTana B TYPUCTCKOM CEKTOpE, a
OEeaTenbHOCTU B MHAYCTPUUN pasMeLLeHus, TaKke PyKOBOACTB U peKOMeHAaLNA Mo
BO30OHOBNSAEMbIE NCTOYHUKN SHEPTUN, CO3[aHM1I0 YCMNELUHbIX MEXaHU3MOB A4S
OTBETCTBEHHbIE TypornepaTopsl), 4To byaet WHBECTULUI B TYPU3M»
crnocobcTBOBaThH BO3HMKHOBEHMIO B LIEMOYKE CoTpyaoHUYECTBO C aHaNMTUYECKUM OTAENOM
co3gaHusa obaBneHHOM CTOMMOCTU B CEKTOPE no NPSAMbIM MHOCTPaHHbLIM MHBECTULMAM
KOMMNaHuI, HaueneHHbIX Ha pe3ynbTaThl B raseTbl Financial Times B uensax
Typuame. npefocTaBneHns LMdpOoBbIX MHCTPYMEHTOB

Onsl 4OCTyna K 4OCTOBEPHbIM JaHHbIM 06
WHBECTULMSX B TYPU3M
CoTpyaHUYECTBO C MHOTOCTOPOHHUMM Okazanne noggepxkn MOPK B obnactu | IEI LUyP7/8/9/17

napTHEpPCTBaMu, YaCTHbIM 1 FOCYAapCTBEHHbIM
CEKTOPOM B LIeNisiX CO34aHu1s HOBbIX PbIHKOB AMS
«3eneHoro» MHaHCUpPOBaHMSA 1 MOAEPHU3ALMM
nyTem npegocTaBrneHnsi KOMMIEKCHbIX ceTen,
KOHCYInbTaLMi U TEXHUYECKOW NOMOLLM OIS
obneryeHns gocTtyna K kKanutany u mexaHu3mam
bUHAHCUPOBAHUSA Ha (POPMUPYHIOLLUXCHA PbIHKAX

COo3[aHuns «3eneHoro» nopTdonno 1 oTENAM B

3KONOrnMYeCcKomn MoZepHM3aLmm c
NCrosib3oBaHNEM cneumansHo
afanTUPOBaHHbIX WHCTPYMEHTOB
bVHaHCUPOBaHKS, TakMX Kak  MexaHu3m
pacnpeneneHus PUCKOB, npsiMmoe
KpeanToBaHue ons d1HaHCUMpoBaHMUS
«3eneHom» TpaHcdopmaumm oTenen,

nprobpeTarLmx HEeOBWKUMOCTb, JIMKBUOHbIE
PoHAbI ANSA «3eeHbIX» NPorpamMmm fM3uHra
MnnoTHbIN NpoekT MNporpamMmmbl MO «3e5IEHOMY»
OOHOBNEHNO OTENEN, COCPEAOTOYEHHLIN Ha
KOro-BocTtouHom Asum

KoHkypc «PelweHns pns oxnaxneHus» B
naptHepctBe ¢ MO®K, HanpaBneHHbIn Ha
pacnpocTpaHeHve W agantauumio  HOBbIX
TEXHONOrMM Ans CokpalleHnss notpebneHus
3HEpPruu B CEKTOpE rocTenpummcTBa.

3apaun: 8.2, 9.b, 17.5
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[MogroToBKa BTOPOro atana nporpamMmebl - CospgaHne noteHumana pgna ortenen wn | IEl UypP7/8/9/17
«MHBECTULMOHHAs TOTOBHOCTb MO OTHOLLEHMIO K (PUHAHCOBbLIX  yuypexaeHun B obnactu Bapauun: 8.2,9.b, 17.5
«3eneHbIM» MexaHuaMmam PUHaHCUPOBaHUSAY, «3eneHon» TpaHchopmauum otenen nyTem mx
ocyuectensiemon KKOHBTO coBmecTHO € MoZepHU3aLum c NCNorb30BaHUEM
MexayHapoaHon hrHaHCOBOW Kopnopauuen WHCTPYMeHTa EDGE ong OLIEHKM
(M®K), ans nogroToBkM KOMMaHWI, NO3BOMSOLLEN 3KOHOMUWYECKOro obocHoBaHus n
UM NONYYUTb AOCTYN K NpUBreKaTeNbHbIM cepTuduKaumMm MOAEPHM3NPOBAHHBIX CTapbIX
BO3MOXXHOCTSIM «3€51eHOro» oMHaHCUPOBaAHUS, C aKTUBOB
TeM YTobbI paclMpuTb UX NOPTAONNO 3a CHET - CospaHue noTeHumana MecTHbIX (PUHAHCOBbIX
BKITHOMEHUST «3€JTIeHOro» (OMHaHCMPOBaHKS. YUPEXOAEHUI AN OCYLLECTBIIEHUS MPOrpaMm
«3eneHoro» (MHaHCMpPOBaAHUS U pacLUUPEHUst
noptgonvo B obnactn «3eneHoro»
1HaHCMpOBaHMUSA
- Whnumatmea «3eneHas  aTukeTka»  And
BbISIBMEHUST M Monynspu3auun  oTenen,
npowenwmnx  ceptudumkauuio Ha  OCHOBE
MEXAYHAPOAHbIX UMM MECTHbIX CTaHOApPTOB U
UMEeKLNX  MOATBEPXAEHME  COOTBETCTBUS
KpUTEPUSIM 3KOSTOTMYHOCTU, B COTPYAHMUYECTBE
¢ Booking, Travalyst, Amadeus, TripAdvisor,
AmMepuKkaHCKOM  accoumauuen  otenem MU
roctuHul, CuHranypckom accoumaumen otenem
YKpenneHne MHBECTULMOHHBIX ceTert FOHBTO MHBecTuUMOHHbIE dhopyMbl FOHBTO: IEI, TMIC LUyP7/8/9/17

nyTem opraHusaumm gopymoB Mo UHBECTULIUAM B
Liensx HanaxwBaHusl CBA3en Mexay MHBecTopamMm
13 YaCTHOrO cekTopa (4acTHLIMM KOMMaHUSMW,
3aHMMaOLMMUCS UHBECTUPOBAHNEM B OCHOBHOW
KanuTtan, gesenonepamu, KOMMaHUsIMU No
[OBepuTeNbHOMY yrnpaBlieHNo CeMENHbIM
KanuTanom u Ap.) U MUHUCTEepCTBaMK Typusma, ¢
TeM 4YToGbl CO3[4aTb BO3MOXHOCTM AN pa3paboTku
BbICOKOA(PPEKTUBHBIX MHBECTULMOHHBIX NMPOEKTOB.

- PyKkoBOOCTBO MO MHBECTULMSAM B TYPU3M,
rnobanbHble TEHAEHL MM B obnactu
WMHBECTULIUIA B HOBbIE MPOEKThI, B
COTPYAHMYECTBE C aHaNUTUYECKUM OTOENOM
Mo NpPsSIMbIM MHOCTPaHHbLIM MHBECTULMSAM
raseTbl Financial times

- MexaHn3mbl «3efeHbIX» MHBECTULWI B
YCTONYMBOE BOCCTAHOBIIEHME TypM3mMa B
nepwog, nocne naHgemuun Covid-19

- TeHgeHUUn n npobnembl B obnacTtu
WHBECTULMIA B TYPM3M BO BPEMS MaHAEeMUK
COVID-19

- BnaronpusiTHble ycnoBusi 4Ns UHBECTULNN B
TYpU3m

- BcemupHas koHpepeHLMs N0 NHBECTULIUSIM
(WAIPA)

3apgauun: 8.2, 9.b, 17.5
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- 3-nnobanbHbin hopym KOHBTO no
NHBECTULMAM B Typu3m B Adpuke (Byaet
NOATBEPXKAEHO NO3aHEE)

- [porpamma MHBECTMLIMOHHON FOTOBHOCTU AN
cTapTtanoB B 06racTu NyTeLecTBUi 1
MOBUNBHOCTYH

- CospgaHue noTeHumana B obnactu
NPUBMEYEHNS N MPOOBWKEHNS UHBECTULINNA B
paMKax nporpamMmbl Mo MPUBIEYEHMIO U
NPOABWKEHUIO UHBECTULMI B Typuam (TIAPP)

CoTpyagHUYECTBO C YaCTHbIM CEKTOPOM, CoTpygHuyecTBo BO BBeAeHUM B gencTteue nepson | IEI, TMIC
rocygapCTBEHHbIM CEKTOPOM 1 MeXAyHapOaHbIMU «3eneHon» obnurauum ans otenen B KOro-BocTtoyHom
napTHepCcTBaMu B LieNsX NPOABMKEHUS U Asun B napTHepcTBe ¢ Destination Capital

MOBbLILLIEHNS LEHHOCTU Y 3HAYNMMOCTU «3ENEHbIX»

obnuraumm n «3eneHbiX» NHCTPYMEHTOB

bUHAHCUPOBAHUSA TYPUCTCKOIO CEKTopa

Copgewncteue nporpamme «Liucbposoe Gyayuiee» B Lncdpposas nnatcpopma C  BbICOKOKAYECTBEHHbLIM

Lensx yCKopeHUs 9KOHOMUYECKOro KOHTEHTOM, MOCBSLIEHHas NATU LUQPOBBIM NyTSaM,
BOCCTa@HOBIEHNSI TYPUCTCKOIO CEKTOpa NyTem KOTopas [OJPKHa Ha MnepBOM dTame Mnony4vuTb

OKa3aHus Noadep Kk ManbiM U CpegHUM pacnpocTpaHeHue cpean He meHee vem 20 000 MCIT
npegnpusatusam (MCIT), a Takke ctapTanam, M3 22 cCTpaH, B COTPyOHMYECTBE C TaKkuMu
crneumnanma3npyLLMMCs Ha TEXHOMNOMMSAX U TEXHOMNOrMYEeCcKMMM  Koprnopauusamu, kKak: Amadeus,
MOOGUIBLHOCTN B 00NacTu NyTELLECTBUN, C TEM Airbnb, Mastercard, Facebook, CISCO, Telefénica,

4YTOObI pacLMpPUTbL UCMONb30BaHME LUGPOBbIX Amazon Web Services

TEXHOMOorMm Ans cosgaHus paboumx MecT u

MOBbILLEHWNS XXU3HECTOMKOCTM CBA3EN B LIENOYKe

CO3[aHu1sa CTOMMOCTM B Typu3me B CUTyauumn nocre

naHgemun COVID-19 B Bygyuiem.

CospgaHune nepBou nNporpaMmmbl MIHBECTULINIA B IEl, TMIC UypP4/8/7/9/17

CenbCKUN TYypU3M, HanpaBfieHHOW Ha coaencTene
rocyaapCTBEHHO-YaCTHbIM UHBECTULIMSIM BbICOKOIO
YPOBHSA.

3apaun: 4.4, 8.2, 9.c,
17.5

MpuopuTteT 3: Co3gaBaTb 6Gonbluee KONMMYECTBO 6oslee KauyeCTBEHHbIX pabounx MecT: o6pa3oBaHMe U TPYAOYCTPOMUCTBO

HanpaBneHus pesatenbHoOCTU

MpomexyTouHble/OKOHYaTernbHbIe pe3ynbTaThbl

OTBeTCTBEHHbIe
AenapTamMeHTbl

LyP

MpropuTeTHbIM NpoekTom sBnsieTcst OHnarHoBas
akagemusa typuama KOHBTO, koTopas gormkHa
npvBreYb Kak MOXHO BonbLiee YMCrno KYpCcoB Ha

HoBble maccoBble OTKpbITble OHNanH-kypcbl (MOOC),
MOCBSILLLEHHbIE PA3BUTUIO YMPABIIEHYECKNX U
NpodeCcCUOHaNbHO-TEXHUYECKNX HABbIKOB:

IEl, Akapemus, TMIC

LYP 4

3agaun 4.3 n4d.4
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HanpaBneHusa pestenbHOCTU MpomexyTo4YHble/OKOHYaTeNbHbIE pe3ynbTaThbl OTBeTCTBEHHbIE LHypP
AenapTaMeHThbl
BCceX 6 ouumaneHbix a3bikax FOHBTO ansa - MapkeTuHr TypHanpaBneHun
06y4yeHunsa 500 000 yenoBek B TeyeHne BnmxanLmx - OnbIT KNMEHTOB U BbICOKOE Ka4eCTBO YCNyr
4 ner. - HoBble TexHonoruu ons TypmuamMa

- 3akoHbl B 06nacT MmexayHapoaHoro Typusma

- OcHoBbI (hMHaHCOB AN TYPUCTCKOro cekTopa

- Crpartermyeckas KOMMyHUKaLs B Typusame

- OcHoBbI ynpaBneHus B Typusme

- YnpaBneHue goxogamu

- YcTon4mBoOe ynpaBreHue TypLeHTpamm

- Cenbckuii Typusm, paspaboTka NpoayKTOB,
BWHHbIN TYPU3M, FOPHbIA TYPU3M 1 aHanum3
pblHKa Ans Typu3ma

[MepeBoa OHNaMHOBbLIX KyPCOB Ha BCe oduLmarnbHbie
a3blkn FOHBTO (aHrnuincknin, apabckui, MCNaHCKUNR,
KUTaNCKMI, ppaHLly3CKMIA U PYCCKUIA)

CosgaHne MHHOBALIMOHHOW NporpaMmbl MexxgyHapoaHble LieHTpbl IEl, Akagemus, per. LIYP 4
«lMpenogaBaTenbCKkMM cocTas B 06ractu TypusmMay genapTtaMeHThbl
FOHBTO, HanpaBneHHOWM Ha MOArOTOBKY HOBbIX 3apaun 4.3,4.4,4.7, 4.c

npenogasaTtenei U UHCTPYKTOPOB B 06n1acTu
Typu3mMa NPUMEHUTENBHO K Hanbonee 3HaYUMbIM
acnektam Typuama, ¢ TeM 4ToObl BbI3BaTb
«KackagHbIn 3 dekT» B 06yyeHnn Ha MecTax B
rocygapcrBax-yieHax.

CospgaHue HoBo [porpammbl obecneveHus TedQual IEl, Akagpemusa LYP 4

KadecTBa oOpa3oBaHusi B 06nactu Typusma,

HanpaBrieHHOW Ha ykpenrneHue obpas3oBaHus B 3apnaun 4.3,4.4,4.7,4.c
TYPUEHTPax Ha OCHOBE UHHOBALUMI U YCTOMYMBOCTM.

CosnaHue MobanbHoOM CeTn YHUBEPCUTETOB U IEI LYP 4

wkon Typuama KOHBTO ¢ egnHbiMu cTaHaapTaMmu

BbICOKOrO Ka4yecTBa B TOM, 4YTO KacaeTCsi CTPYKTypbl 3apaun 4.3,4.4,4.7,4.c

yHGGHbIX nnaHoB, BKMoYasa Hanbonee 3Haunmble
HaBbIKM 014 BHEOPEHUA WHHOBaLMI n pas3BuTunda

cekTopa.

MpepoctaBneHue nonHomoumii Komutety KOHBTO IEI LIYP 4

no Bonpocam obpasoBaHusd, ¢ TeEM YTOObI

rocyapcrBa-dfieHbl U BegyLINe YHUBEPCUTETI 3apaun 4.3,4.4,4.7,4.c

Page 52 of 210




A/24/5(a) rev.3

HanpaBneHMﬂ AeATeribHOCTU

n pome)KyToqm:.lelo KOH4YaTeJlbHble pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTaMeHTbl

LyP

MUPOBOTO YPOBHS MO AENUTLCS CBOUM
NMAEPCKUM CTpaTerm4yecknmM onbiTom, JaBas
KOHCyrbTaLmMm no cTpaterun B obnactu
06pa3oBaHus, HanpaBleHHON Ha pacluMpeHne
MacTaboB 00y4eHUs1, CnocobCTBYHOLLENO
NPUOGPETEHNIO YHALLMMUCS LIEHHbIX HABbIKOB B
Typusme.

Cosnarne «dabpuku Tpygoyctporictea» KOHBTO
Kak rnobanbHOro pbliHka TPy40YCTPONCTBA B
Typusme, ynpaBnsieMoro UCKYCCTBEHHbIM
WHTENNEKTOM, Lieflb KOTOPOro 3akryaeTcs B
nogbope TanaHTNMBbLIX KagpPOB B COOTBETCTBUM C
npeanoXeHnsaMm o TPYAOYCTPONCTBE U
NpeogosieHMn pacCTOAHUSE MexXay crneunanictTamm
no noabopy KagpoB U COUCKATENSIMU.

Mnatdopma «Pabpuka Tpygoyctporictea» KOHBTO
npu nogaepxke Hosco

IEI, TMIC

LYP 8

3apaun 8.6, 8.9

HanaxwnBaHune koHTakToB Mexay «dabpukon
Tpypoyctponctea» FKOHBTO n OHnanHoBowu
akagemuen typuama KOHBTO, ¢ Tem 4TobbI Nny4wime
CTYAEHTbl MO NOAaBaThb 3asBKM Ha Ny4lune
paboyre MecTa B CEKTOpE.

IEI

LyP4/8

3agaun 4.3,4.4,8.9

CosnaHne ObcepBaTopum paboyumx MecT byayLiero
FOHBTO pnst MOHUTOPUHra BO3L4ENCTBUSA Nepexoaa
Ha UMdpOoBble TEXHOMNOMMN Ha TPYAOYCTPOUCTBO B
Typu3me 1 BbisiBNeHns npobenos, koTopble OyayT
npeogoneBaTbcs ¢ nomoLLblo «dabpukn
Tpyaoyctponctea» FOHBTO n OHnariHoBoM
akagemuun Typusma KOHBTO.

IEI, TMIC

LyP4/8

3agaun 4.3,4.4,8.9

YKpenneHue no3uTUBHOIO BOCIPUATUA paBoUmnx
MecT B Typuame c Goree paHHero Bospacra u
oKasaHue Nnoaaep)Kku Monoaexu ¢ MOMOLLbIO
MHHOBALIMOHHbIX UHTEPAKTUBHbIX MHULIMATUB

CospaHue obyuatowmnx matepuanos anga 6onee
paHHero Bo3pacta

HauwnoHanbHble 1 rnobanbHble CTygeHYEeCKMe nuru
FKOHBTO

YTD

LyP4/8

3agaun 4.4, 8.9

BblnonHeHve nnagepckon ponn B HapalBaHum
noTeHumana B 06ractu CTaTUCTUKM Typusma

PaspaboTka v ykpenneHne HaunoHarmnbHbIX CUCTEM
cTaTUCTMKM B 0bnacTy Typuama, OXBaTblBaKOLLMX
cnegyrowme Tembl: i) 6a3oBbli HAOOP CTAaTUCTUYECKMX
OaHHbIX MO TypuM3My A5 NOHMMaHUS TYPUCTCKUX
MOTOKOB, OCODEHHOCTEN NoceTMTENEN 1 Nx pacxodoB
(cnpoc B Typu3me) u oTpacnen, obcnyxmnBarwmx saToT
CrMpoc, ii) 9KOHOMUYECKNA BKNad Typu3ma, Ha OCHOBE

STTC

LYP 4

3apaun: 4.3, 17.9,
17.18,17.19
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HanpaBneHMﬂ AeATeribHOCTU

n pome)KyToqm:.lelo KOH4YaTeJlbHble pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTaMeHTbl

LyP

CTaHOapTa BcrnioMorarternbHoro cyeta typuama (TSA) n i
n3aMepeHune yctondmsocTu B Typusme (MST). Takve
CTaTUCTMYECKNE OCHOBbI, kak TSA n MST, cnyxat
OPWEHTUPOM ANs CTpaH B opraHunsauun cbopa
MeXAyHapOAHO COMOCTaBUMBbIX AAHHbIX, KOTOpbIEe
cnyxaTt bonee HageXHON OCHOBOW AN pa3paboTku
Bonee apdheKTNBHBLIX MEP NONUTUKM 1 Bornee
afeKBaTHOro NO3ULIMOHMPOBAHWA Typu3ama, B TOM Yuche
ero ponu B goctwkeHnunn LIYP. Mopaepxka KOHBTO
cTpaHam ByaeT cocpefoTodeHa Ha cneayoLmx
MeXaHu3Max npefocTaBneHns pesynbTaTtos

e CnpaBo4Hble MaTepuarbl MO OCYLLECTBIEHNIO

e TexHuyeckas NOMOLLb

e CneunanbHO aganTMpPOBaHHbIE PErMOHanbHbIe
y4yebHble cemyHapbl

e [lporpammbl MO co3gaHWo NoTeHumMana

e [lunoTHble npoekTsl (B crniydyae MST)

e [loaroToBka MacCoBOro OTKPbITOrO OHMamH-
kypca (MOOC) no ctaTucTuke Typmusma

PaspaboTka obyyatoLLmx nporpaMmmM Ans XeHLLMH B
Typu3me, BKtoyasi pa3BuTe coLmarbHbIX HaBbIKOB,
HanaxuBaHue KOHTaKTOB U NOArOTOBKY Ans
kapbepHoro pocta ((MnaH gencteun FKOHBTO ans
YKEHLLNH B TYpU3ME)

UeTblpe TEXHNYECKUX CEMUHApa ANS XEHLLWH B
YyeTblpex CTpaHax, BbIbGpaHHbIX ANS MUAOTHOMO
npoekTa «LleHTpanbHbIV aTan: paclumpeHue npas 1
BO3MOXHOCTEWN XEHLLMH BO BpEMSI BOCCTaHOBMNEHUS
nocne naHgemun COVID-19», KoTopblit
OCYLLeCTBRSETCS C y4acTMeM [[epMaHCKoro areHTcTBa
no mexayHapogHomy coTpygHudecty (FTAMC),
JevicTeytoLLero ot umeHn degepansHoro
MUHUCTEPCTBA SKOHOMUYECKOro COTPYAHMNYECTBA U
pa3sutusa epmannm, n cTpykTypbl « OOH-XKEHLLMHbI.
lMpoBefeHne TEXHNYECKNX CEMMHAPOB 3annaHnpoBaHO
B criefyrolmx ctpaHax: MopaaHusa — anpens 2022
roga, JomuHukaHckaa Pecnybnuka — nioHb 2022 roaa,
KocTa-Puka — ceHTa6pb 2022 roga n Mekcuka —
okTa6pb 2022 roga

ECSR, per. genaptameHTbl

LyP4/5

3apaun: 4.3,4.5,5.1,
5.5,5.a,5b
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HanpaBneHus gesatenbHOCTHU MpomexyTo4YHble/OKOHYaTeNbHbIE pe3ynbTaThbl OTBeTCTBEHHbIE uypP
AenapTamMeHTbl
CopencTeue TpyaoBOW MHTErpauum nogen ¢ dakTonornyecknn GronneTeHb N pekomeHaaLmm no ECSR LUypP 4/10

orpaHn4eHHbIMN BO3MOXHOCTAMU B cd)epe
Typusma.

TPYOOBOMW MHTErpaumm, NoAroToBMNEHHbIN COBMECTHO C
opraHmsaumamm nieanugos, MOT 1 YacTHbIM
cektopom. CeMuHap no NoBbILLEHUIO
WHPOPMUPOBAHHOCTU C NpUMepamMun NepeaoBon
NPaKTUKN.

3apgauun: 4.5, 10.2

MpuopuTeT 4: YKpenneHne }XN3HeCTOMKOCTU, COAEACTBUE MAaPKETUHIOBOMY aHarnu3y U ob6rneryeHus nyrewecTBumn

HanpaBneHus pesatenbHoOCTU

MpomexyTouHble/OKOHYaTernbHbIe pe3ynbTaThbl

OTBeTCTBEHHbIe
JenapTamMeHTbl

O6neryeHue nyTewecTBUN:

MakcumanbHoe noBbileHne 3pPEKTUBHOCTH
norpaHnyYHbIX popmMansHOCTEN Npu
oAHOBpeMeHHOM obecrneyeHun 1 nogaep>KaHmm
BbICOKMX CTaHOapToB 6€30MacHOCTU 1

3 PEKTUBHOrO NpaBoNpUMEHEHNS.
MpenocTtaBneHne naccaxmpam/Typuctam
BO3MOXXHOCTU nepecekaTb MexayHapoaHble
rpaHuubl 6e3onacHo 1 adhpeKTUBHO.

VMcnonb3oBaHue NHGOPMAaLNOHHBIX "
KOMMYHMKALMNOHHBIX TEXHOMOMMn And onTuMusauum
npoweayp Bblaayn BUS3.

SDT

LYyP 8/9/10/16

3apgaum: 8.9, 9.b, 10.3,
16.b

[[OTOBHOCTb K KaTacTpodam: ykpenneHune
XN3HECTOMKOCTN CyObEeKTOB AeATENbHOCTY B
Typuame

SDT

3apaun: 1.5, 2.4, 11.5,
11.b, 13.1

BesonacHble TypHanpaBneHus n apdeKkTnBHbIE
MPOTOKOSbI B 061acTy 34paBOOXPaHEHUS:
BOCCTaHOBMEHWE JOBEPUS cpean TypucToB

- Copencrteue paspaboTke MPOTOKOSIOB Ha
HaLMOHarbHOM YPOBHE

- Copgencrteue cornacoBaHuo NPOTOKONOB Ha
pervoHanbHOM YpOBHE

- CopeMncTtBue pacnpocTpaHeHUo NpuaHaHHbIX
cTaHgapToB, Takmx kak ISO PAS 5643

Bce genaptameHThl

LYP 3/8

3apgaum: 3.c, 3.d, 8.8

CopencTBmMe MapKeTUHrOBOMY aHanusy u
NOBbILWEHNIO KOHKYPEHTOCNOCOGHOCT!:

TMIC

Cu1cTeMbl MapKETMHIOBOrO aHanusa, HalerneHHble
Ha MCronb3oBaHNe B MOSIHOM 06bemMe noTeHuuana
GOMbLUMX AaHHbIX U HOBbIX TEXHOOMWiA ANt
MraHMPOBaHUS TypU3Ma 1 yrpaBrieHusl UM

- OkasaHve nogaepXku rocygapcrTeam-y4neHam B
CO3[aHuN CUCTEM MAPKETMHIOBOrO aHanmaa

- CospgaHuve noTeHumana B obnactu
MapKeTMHIOBOro aHanuaa u Typusma gJnis
TypHanpaBneHun

TMIC, IEI, STTC

LYP 8/17

3apaun: 8.9
3apaun: 17.6, 17.18,
17.19
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HanpaBneHMﬂ AeATeribHOCTU

n pome)KyToqm:.lelo KOH4YaTeJlbHble pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTamMeHTbl

FOHBTO / NNabopaTtopus gaHHbIX EBponenckon
KOMWUCCUM NO TypU3My

MaccoBble OTKpbITblE OHMamrH-KypCbl no
MapKeTUHIOBOMY aHanuay ans Typusma,

MapkeTuHr n 6peHavHr ans 6onee achPEKTUBHOMN
KOMMYHWKaLIMN 1 BbIXOAa Ha HOBbIE PbIHKU U
CErMeHThl

CosfaHue noTeHumana B o6nactu coumnanbHbIX
CMW/ v paHHbIX

OkasaHune noaaepkku rocyaapcTeam-yneHam B
pa3paboTke MapKETUHIOBbLIX Nf1aHOB W cTpaTeruni

TMIC, TCSR, COMM

LYP 8

3apaun: 8.3, 8.8, 8.9

PaspaboTka n guBepcudmrkaums NnpoayKToB B CosgaHue noTeHumnana B obnactu paspaboTku TMIC, TCSR LIYP 8
Lensix co3gaHnst 4ob6aBneHHOW CTOMMOCTN, NPOOYKTOB U AN3aNHEPCKOrO MbILLNIEHNUSI
npeoaoneHnsi CE30HHOCTU, AuBepcudurkalmm OkasaHue nogaepXku rocygapcresamM-yneHam B 3apaun: 8.2, 8.3, 8.8,
TypHanpasneHui 1 NPOaYKTOB 1 adanTtauum pa3paboTke KOHKPETHbIX CTpaTerMn Ans 8.9
Typr3Ma K HOBbIM TEHAEHLMAM CenbCKoro Typuama, raCTpOHOMUYECKOr0, BUHHOMO
1 FOPHOro Typuama
Bonee yeTkoe NOHUMaHWE U CTUMYNMPOBaHUE VHdopmumpoBaHme 0 nepeoBOW NpakTuke TMIC LYP 8/ 11
BHYTPEHHEro Typ1ama NMPUMEHNUTENBHO K MepaM NOnTUKM B 06nactu
BHYTPEHHEro Typuama 3apgaun: 8.2, 8.3, 8.8,
VccnenoBaHusl, NOCBSILLEHHbIE U3MEPEHUSIM U 8.9, 11.a
TeHOEHUMAM BHYTPEHHEro Typ13ma
MoBbILLEHNE KOHKYPEHTOCMOCOBHOCTH TMIC, TCSR LIYP 8
HaLMOHarnbHOro Typmama n obHOBIEHNE CcTpaTerni 3apgaum: 8.3, 8.9
BOCCTa@HOBIEHUSI
[MoowpeHne HOBbIX MOAENeN ynpaBreHus, MepecmoTp 1 obHoBneHue MNporpammbl Quest TMIC LYP 8,9, 17
OCHOBaHHbIX Ha rocyjapCTBEHHO-4aCTHbIX FOHBTO (ynpaBneHue TypueHTpamu).
napTHepcTBax, pacLuMpeHnumr npas 1 BO3MOXHOCTEN Bapauun: 8.3, 9.3, 17.17
OBLLUMH 1 NpeanpuHUMaTENbCKON AEATENbHOCTU 1
HanpaBrieHHbIX Ha co3aaHne BnaronpUATHbIX
YCrOBWUA AN TYPUCTCKUX NPeanpusaTui u
cofencTame NoNoXuTernsHOMy BO3LENCTBUIO Ha
0BOLWMHbI
MoowperHne Typmnama kak 3EKTUBHOTO WHnumaTtmea FOHBTO «Jly4ywime TypucTtckme TMIC UyP1/4/8/11

MHCTPYMEHTa Ad CeIbCKOro pa3ButTunda u
MHTEerpaunun

OEepEeBHU»
o [Monynapusaums JTydwmx TypUCTCKMX
OepeBeHb

0 [porpamma noBbILEHNS YPOBHS

3apaun: 1.4, 4.4, 8.2,
8.3,8.9,11.a
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Han paBneHuna geAaATesibHOCTU

n pOMe)KyTO‘-IHbIe/O KOH4YaTeJlbHble pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTamMeHTbl

0 CeTb cenbckoro Typuama

- CospgaHue noTteHymana B o6mnactu cenbckoro
Typusma

- OnnariHoBag nnatdopma U MHpOPMUPOBaHUNE O
nepenoBoM oOnbiTe B 06M1acTy CenbCKoro Typrama

- Habop nHcTpyMeHTOB Ans pa3paboTky CenbCKmX
NPOAYKTOB

Habop MHCTPYMEHTOB MO CENbCKOMY Pa3BUTUIO AN

MECTHbIX OpPraHoB BriacTu

C6op 1 0bpaboTka CTaTUCTUYECKNX AAHHbIX,
nogaepkaHue ctatuctTudeckon 6asbl gaHHbIX

FOHBTO, cogepxawen Hanbonee

BCEOObEMITIOLLME AAHHBIE MO TYPUCTCKOMY CEKTOPY

B MUpe

Linkn npeacTaBrneHnst OTYETHOCTM MO CTATUCTUHECKUM
JaHHbIM Ans cbopa AaHHbIX U3 BCeX CTpaH Mypa no
BbE3AHOMY, BHYTPEHHEMY U BbI€3ZAHOMY TypU3MY,
TYPUCTCKUM UHAYCTPUSIM U COOTBETCTBYHOLLEMY
TPYLAOYCTPOWCTBY, @ Takke MaKpO3KOHOMUYECKMX
nokasaTtenen B o6nactu Typuama, MMerLLmx
OTHOLLEHWE K TOProBre.

PacnpocTtpaHeHne cTaTUCTUYECKMX AaHHbIX C
nomoulbto Beb-carita KOHBTO no ctatuctuke, 6as
AaHHbix OOH, nHdopmaumoHHon naHenu KOHBTO,
3neKTpoHHoM 6mnbnuotekun KOHBTO,
cneumnanvanpoBaHHbIX JOKNaZoB U Ap.

STTC, SDT

LUypP 8712/ 17

3apgauu: 8.9, 12.b,
17.18,17.19

MoHuTopuHr ponu Typmnsma B LIYP

Linkn npeacraBneHms oT4ETHOCTM MO CTATUCTUHECKUM
OaHHbIM ans cbopa gaHHbIX MO BCEM CTpaHaMu mupa
Ons pacyeTa nokasaTernen B obnacTtu Typusma,
BKITHOUYEHHbIX B [NobarnbHble pamMKu MOHUTOPUHIA U
oueHkn LIYP OOH.

MOHUTOPUHT hopMUpPOBaHUA rNoBGanbHbIX U
pernoHanbHbIX OLEHOYHbIX MoKa3aTenewn no NpsamMomy
BBI1 Typun3ma; pacnpoctpaHeHve pesynbTaToB

STTC, SDT

STTC, TMIC

LYP 8, 12, 17

3apaun: 8.9, 12.b,
17.18,17.19

anOpMTeT 5: 3au.|v|Ta Hawero Hacnegusa: counanbHas, KynbTypHasa N 3Konornvdeckas yCTOI?I‘-WIBOCTb
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HanpaBneHus geatenbHOCTH MpomexyTo4YHble/OKOHYaTeNbHbIE pe3ynbTaThbl OTBeTCTBEHHbIE uypP
AenapTamMeHTbl
lMoBblWweHNe yCTOMYUBOCTU Typr3Ma 1 SDT, ECSR UyP5/7/10/12/16
cogencTBmue CobOOEHUI0 3TUYECKUX HOPM:
Ob6ecneyeHne 3KOHOMUYECKNX U coLMarnbHbIX
npevMyLLecTB AN MeCTHbIX 06LLKMH. [TpuMmeHeHne
MoZzernen yrnpaBeHns, OCHOBaHHbIX Ha LUMPOKOM
y4acTuM 1 OXBaTbIBAKOLLMX NPUHUMAIOLLME
0BLWMHbI
YCTONYMBOCTb M Nepexon K «3efeHony» akoHoMuke: | danbHenwee cogencTBmne pacnpoCcTpaHeHnio SDT, RDEU LUYyP 12,13, 15

3awmTta npupoapl 1 Hacnegus, a Takke pasBuTue
CenbCKOro Typusma u Typusma, CBA3aHHOro C
npupoaon. MNoBkileHne MHHOPMUPOBAHHOCTU U
noaaepxka B 06r1acty COXpaHeHUs OKpyxatoLLen
cpenpl.

PekomeHgaumm no nepexony K «3erneHon» aKOHOMUKe
nyTewwecTBUn n Typusma, a tavke KoHuenuun «OgHa
nnaHeTa» B UHTEpecax OTBETCTBEHHOIO
BOCCTaHoBneHus nocne naHaemun COVID-19 B
KayecTBe pyKOBOOSALLMX yKa3aHUI NO «3erNeHOMY»
nepexoay TYPUCTCKOro cekTopa u cogencreme
OCYLLLECTBMEHNIO PEKOMEHOYEMbIX Mep

CoBepLUeHCTBOBaHNE KOOPAMHALNM C MUHUCTEPCTBOM
Typuama [‘peunn B Lensix Co30aHns 1 yCneLwwHoro
dyHKUMOHMpoBaHuSA LleHTpa nccrnegosaHui n
MOHWTOPWHIa TyprM3mMa B NPUBPEXKHBIX 1 MOPCKNX
pavioHax BoctoyHoro CpeanseMHOMOopbs

3apaun: 11b, 14a

Copgencrere NpMMEHEHUIO paLMoHanbHbIX HanbHenwee ocyulecteneHne Nporpammbl SDT LYyP 12

mMozeneun noTpebneHns u Npon3BoOACTBa B ycTondmBoro Typuama «OpHa nnaHeTa» no cneayowmm

TYPUCTCKOM CEKTOpE, B HaCTHOCTU C MOMOLLbIO NPUOPUTETHLIM HanpaBrneHusM paboTel: bopbba ¢

Mporpammel ycTonumsoro Typusama «OgHa N3MeHeHEeM KnmMmaTa, NracTUKOBOE 3arpsA3HeHne,

nnaHeTa» nyweBble 0TX0A4bl, LMKINYHOCTb

[MpeogoneHne 3aBUCUMOCTU MEXIY POCTOM OanbHenwee ocywecTteneHne mobanebHon Typuctckon | SDT Uuyp6/11/12/13/14
Typuama 1 yxXygLeHNeM COCTOSIHUSI OKpYKatoLLel WHULMATKBbI MO MracTMaccaM B COTPYAHUYECTBE C /15

cpeabl KOHET n dpoHaom AnneH MakApTyp

OkaszaHve nogaepxku genctTeuam no 6opbbe ¢ mo6anbHoe KapTupoBaHmMe AencTBuiA No 6opbbe ¢ SDT LIYP 13

M3MeHeHneM knumaTa ans obecneveHus
YKM3HECTOMKOCTH

M3MEeHeHNEM KnmmaTa B Typusme

Peanusauus Oeknapauum [Masro «3a gecatuneTtue
60pbObI C UIBMEHEHMEM KITMMaTa B TypUsme» C
nomoLubio Mporpammel yctonumsoro typmama «OgHa
nnaHeTa.
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HanpaBneHMﬂ AeATernibHOCTU

n pome)KyToqm:.lelo KOH4YaTeJlbHble pe3ynbTaTbl

OTBeTCTBEHHbIE
AenapTaMeHTbl

LypP

CopencTaue nporpeccy B 06nactn nsmepeHus
9KOHOMUYECKOrO, COLMAnbHOro U 9KONOrM4YeCcKoro
BO34ENCTBMUS Typu3mMa C NOMOLLbIO
MexgyHapogHon ceTn obcepBaToOpuUn yCTOMYMBOIO
Typnama (INSTO)

e [anbHenwee pacwmpeHmne Cetn obcepBaTopuin
ycTonymeoro Typuama (INSTO)
e  OpraHusauus exerogHbix coBellannii INSTO
OpraHusauus cepum TexHmnyecknx sebuHapos INSTO

SDT

uype/7/8/11/12/
13/14/15

M3mepeHune BosagencTteust nangemum COVID-19 un
Mep Mo BOCCTaHOBMEHUIO

MpoBeaeHue nocneayoLLero BTOPoro onpoca B YeTbIpex

rocygapcrBax-yfieHax O MOCNeAcTBMSAX — NaHAEMUM
COVID-19 ons Tpy4oyCTpoOMCTBa "
npeanpvHMMaTenbCckol  OESTEeNbHOCTU  KEHLWWUH B

Typusme. Pe3ynbTaThl onpoca 6yayT onybrnvkoBaHbl B
cepeavHe 2022 roga Hapsgy C WX CPaBHUTEMbHbLIM
aHanM3oM B COMOCTaBMEHMM C pe3ynbTaTtamu nepBoro
onpoca, nposeaeHHoro B 2021 roay.

MpoBeneHne BTOPOro onpoca Ans U3y4YeHus TekyLLen
cuUTyauun 1 NnpobrnemM, ¢ KOTOPbIMY CTanKUBalTCs
CTOPOHBI, NpUHABLUNE Ha cebsa O6a3aTenbLCTBO
YacTHOro cekTopa cobntogatb NpuHUMNbl FnobansHoro
3TUYECKOro KoJekca Typuama, a Takke NpuHMMaeMbIX
MMM OBHOBMEHHbIX MEP MO CMSAMYEHNI0 NocreacTBUiA
naHgemun COVID-19 B 2021 rogy.

ECSR, STTC

LYP5/8

3apaun: 5.5, 5.a, 5.b,
8.9

[ocTynHocTb

[Npu3HaHue ycunui TypHanpasfieHU U KOMAaHni
no obecneyeHunto 6onbLUEn JOCTYNHOCTM UX
NHAPaCTPYKTYP, YCIyr 1 NPOAYKTOB Ans
nonb3oBaTenemn ¢ orpaHNYeHHbIMU
BO3MOXHOCTSIMU 1 0COBbIMM NOTPEBHOCTAMM K

AocTyny.

Bpolutopa, NocBALWEeHHas NPMMEHEHNIO CTaHAapToB
MCO B oTHOLLEHUN JOCTYNHOro Typmnama. CeMmHapsbl
MO MOBbILLEHNO UHPOPMUPOBAHHOCTU O MPUMEHEHUN
crangaptoB MCO.

HocTynHoe TypHanpasneHue 2022/2023. C6op
NnpMMepoB NepesoBON NPakTUKN Hanboree yCcneLlHbIX
KaHOuOaToB Ha 3BaHWe [JOCTYMHOro TypHanpaBneHus,
KOTOpble BbIfn OLEHEeHbI Kak «NpuMepbl NepegoBoN
npakTukny» KoMnTeTOM No pacCcMOTPEHMIO 3aMpPOCOB Ha
npucBoeHne 3BaHusa JoCcTynHOro TypHanpaBneHus

ECSR, per.
aenapTaMeHThbl

LyP 8/ 11

3apgaum: 8.9, 11.2, 11.7

MpuHATME 1 pacnpocTpaHeHe MeTOANKN
pas3BuTUA Typu3ma cpeam KOPeHHbIX HapoaoB,
BKITt04as y4eOHbIN HAbop MHCTPYMEHTOB.

lMepecmoTp MeTOOMKM 1 Habopa MHCTPYMEHTOB MPOeEKTa
«TKa4yeCcTBO BO MMS BOCCTAHOBIIEHMS» MO UTOram
OCYLLECTBMNEHUS MUITOTHOIO NpoekTa B Mekcuke u nx
npuMmeHeHue B JlatnHckon AMepurke u 3a ee
npegenamu.

ECSR, RDAM

LYP2/4/8

3apaun: 2.3, 4.5, 8.9
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HanpaBneHusa peatenbHOCTU MpomexyTo4YHble/OKOHYaTeNbHbIE pe3ynbTaThbl OTBeTCTBEHHbIE LHypP
AenapTaMeHThbl
PacnpocTpaHeHne nHdopmauum o KpeaTUBHbIX O606LeHne TemaTnyecknx nccrefoBaHum, ECSR LYP 8, 11,12
peLleHnsax B 06racT ynpaBneHus KynbTypHbIM npoBeAeHHbIX B coTpyaHmdecTa ¢ FOHECKO u
TYPU3MOM BO BPEMS NaHOEMUN. MKOMOC. 3apaun: 8.9, 11.4, 12b
Copewnctaue TypusmMy cpeam KOpeHHbIX Hapoa0B Komnunsauusa tTematnyeckux nccnegoBaHum no ECSR LUypP 1,8

OTBETCTBEHHOMY M YCTONYMBOMY pPasBUTUIO Typu3ma
cpean kopeHHbix HapogoBs (Tom Il). CoBmecTHO ¢
BceMupHBbIM anbstHCOM MO TypUsMy cpey KOPeHHbIX
HapozoB

3apaun: 1.4, 8.9

[MpuBneveHne BHUMaHMS K PaMOYHOM KOHBEHLUN KoopauHaunsa oHnaHoBOW kaMnaHum (Oypet ECSR, COMM, LGCO Bce LIYP
FOHBTO no aTuke Typmama un cogencreme NoATBEPXKAEHO NO3AHEE)
NPUCOEONHEHWIO K HEN Hanucanue uneHamn BcemmpHoro kommuteTta no aTuke
Typuama crtatbm 0 KoHBeHLMM
Copgewnctaue peanusauumn MnobansbHOro kogekca MHnumaTtumea «O65A3aTenbCTBO YaCcTHOMO CekTopa ECSR Bce LIYP
3TVIKM C YAeneHnem 0coboro BHUMaHve cobntogatb NpuHLUMNbLI MobanbHOro 3TMYecKkoro
coumanbHbIM acnektam Typuama: 4OCTYMHOCTH, KoAekca Typuama
VIHKTIO3BHOMY TypU3MY, TEHACPHOMY PaBEHCTBY 1 Doknagbl MeHepanbHol accambnee KOHBTO u
3aluTe geten y
"eHepanbHom Accambnee OpraHusauum
O6beanHeHHbIX Hauum
PacnpocTpaHeHune nHgopmaumm o Hanbonee
nepenoBbIX NpakTMkax B 06nacTu OCyLLEeCTBEHUS
OTudeckoro Kogekca B koHTekcTe LIYP
OpraHusauuns aByx cosellaHun BKOT B rog un
pacnpocTpaHeHne pekoMeHaaLUnn 1 pyKOBOOSALLNX
ykadaHun Komuteta
Copencteue cbopy n obpaboTke MexayHapoaHO [anbHellwee napTHepCcKoe B3auMOLENCTBUE CO STTC LUypP 17

COMOCTaBUMbIX AaHHbIX NOCPEACTBOM
nonynsipusauum 1 BHEAPEHUsI B CTpaHax
CTaTUCTUYECKOWN OCHOBBI A1 U3MEPEHUS
ycTonumsocTtn (MST)

CTpaHaMun n mMexxgyHapoaH bIMI/I/peFMOHaJ'I bHbIMW
opraHunsaunamm

Ob6ecneyeHne CONPOBOXAEHUSA CTpaHaM, Bbipa3uBLUUM
3aMHTEPECOBAHHOCTb B peanunsauum NunoTHbIX
npoekToB B obractv MST, nyTem pa3paboTku
CNpaBOYHbIX MaTEPUANoB M OKa3aHWUs TEXHUYECKOW
MOMOLLN.

3apaun 17.16, 17.17,
17.18,17.19
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V. Ctpyktypa Cekpetapuara

177. OnwucaHue pPa3nn4HbIX genapTaMeHToB NpnBoANTCA B Tabnuue Huxe:

AGbpeBmaTypa HasBaHuA OnucaHue
AenaptamMeHTa
PykoBoactBo PykoBoactBo BkntovaeTr B ceba Odwmc [eHepanbHoOro

cekpetapsi, Oduc 3amectutens [eHepanbHOro cekpetapsi u
OBYX UCMOJNTHUTENbHbIX AMPEKTOPOB

COMM HenaptameHT FOHBTO no KOMMYyHMKauum BHOCUT BKrag B
KomMmmyHukauum no3vumnoHMpoBaHne Typu3ma B [loBecTke AHs B obnactu
ycTon4nBoro passutusa Ha nepuog go 2030 roga, yBenuuveas
uncpposon cnen OpraHmsaumm, a TakKe HanaxuBaeT
cTpaTternyeckue otHoweHus KOHBTO co CMI.

CtabunbHaa u Bo3pacTatollas obuwectBeHHass ponb FOHBTO
JOIMKHa onmpaTbCs Ha COOTBETCTBYHOLLY nHopmaumio. Beas
nocrnefoBaTernbHY0 U CTpaTterMyeckn npogymaHHyto paboty ¢
obuectBeHHoCTblO, OenaptameHT HOHBTO no kommyHukauum
crnocobcTByeT noBbIWeHUIO penyTauun OpraHusaumm n ee
noenHomy nuaepcTBy. 3TO, B CBOKO OYepeb, UrpaeT KItoYeBYyHO
pofib B MOBLILWEHUN LEHHOCTM uyneHctBa B OpraHusauumn u
pacwmpeHum cgepbl BnusaHua KOHBTO.

LGCO CoBeTHUK NO MpaBoOBbIM BOMPOCaM a) KOHCYNbTUMPYET Mo
CoBeTHMK MO NpPaBoOBbIM | BOMpocaM, CBSA3aHHbIM C HOPMaTMBHO-MpaBoBOW 6a3on, BO
BOnpocam n3bexaHne NpaBOBOrO puUCKa Ha 3Tane, Korga ero MOXHO

npegynpeanTtb, U B Uenax 3awutbl OpraHu3daumm oT nobon
noTeHUManbHOM OTBETCTBEHHOCTW, b) npoBoouT npoBepKy
cornalleHui, JOroBOpPOB U OPYTUX OPUONYECKUX JOKYMEHTOB, C)
BbIHOCUT MPaBOBYIO OLIEHKY/pekoOMeHAaLUMn ansi pyKOBOACTBaA U
pykoBoaswmx opraHoB u d) obecneumBaeT npaBOBYHO
6e30MacHOCTb U  SACHOCTb HOPMAaTUBHO-MpaBoBOW 0asbl U
JokymeHnToB FOHBTO.

SECU [enaptameHT 6e3onacHocTn, paboTawwui nog Hag3opom
Be3onacHocTb Oduca [eHepanbHOro cekpertaps, oTBevyaeT 3a cregywoLine
HanpasneHusi paboTbl:

OtHoweHua ¢ [enapTameHTOM NO BOMpoCam OXpaHbl U
6e3onacHocTn OpraHusaumm O6beanHeHHbIx Hauun (JOB) m
BHeOpeHVe MpaBwi, Onpegensiowmx paboTty cucTemsl
obecneyeHnss GesonacHocTn OpraHusaunm OObegUMHEHHbIX
Hauwui, B ctpykTypy FOHBTO 1 ee npouenypbl.

lMpoBepka cobntogeHns TpedoBaHui B obrnactn 6e3onacHoCcTu
npyM  MPOBEAEHUN  MEXAYHAPOOHbLIX  MEPOMNPUSTUA 1
COOTBETCTBYIOLLIEE  B3auMMOLENCTBME C  MPUHUMAIOLLEN
CTOpPOHON U ee cnyxb6amn 6e30MacHOCTK.

KoopauHauna ¢ opraHamu Bnactu McnaHum (MUHUCTEPCTBO
WMHOCTPaHHbIX e, MUHUCTEPCTBO BHYTPEHHMX Aer, NonuLms)
ObecneveHne 6esonacHoctn 3aaHua KOHBTO (oxpaHa u

0©e30nacHoOCTb).
COSE OTtmen  KOHEpeHUMOHHOro obGCnyXMBaHMS OTBeYaeT 3a
KoHdepeHUnoHHOe cnegytouine cdepsbl:
obcnyxuBaHue obecneyeHve NMMCbMEHHOTO n YCTHOrO nepesoaa,

TePMUHOMOrNYeckyto paboTy, pykoBogdAWME YyKa3aHus Mo
MOArOTOBKE MPOEKTOB OOKYMEHTOB M OKa3aHwe ApYrux BUOOB
NHIrBMUCTMYECKON nopaepxkn Cekpetapuary,

opraHusaums ceccum "eHepanbHoW accambnewn,
VMcnonHUTenbHOro coBeTa 1 CBA3aHHbLIX C HUMW MEPONPUATUI 1
BMOOB OEATESIbHOCTN,

ynpaBreHne [dokymeHTauven [eHepanoHon accambnen u
VicnonHnTensHOro coseta u

obecneyeHne KOH(EPEHLMOHHOIO OBCNyXXMBaHUST  OPYruX
nporpamm CekpeTapmara.

RDAF, RDAM, RDAP, PernoHanbHble genaptameHTbl (ans Adpukn, cTpaH AMepuku,
RDEU, RDME A3nn n TuxookeaHCcKoro pervoHa, Esponbl n BnmkHero BocToka)
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PervoHanbHble
genapTamMeHThbl (anA
Adpukn, ctpaH
Amepukn, Asnm un
TuxookeaHcKoro
pervoHa, EBponbl n
BnwxHero BocToka)

OTBEYalT 3a KOOpAUHAUUIo, MOCNeayLwy OesATeNbHOCTb U
npeacTaBneHve [OKNagoB O MepOonpuaTUSX, NPOBEAEHHbIX B
kaxgom wu3 pervoHoB HOHBTO, a Takke 3a akTusmsauumio
yyactuss M npefocTaBfeHne MakCMMarnbHbIX MNPenMyLLecTB
Bcem uneHam FOHBTO. lNyTemM HenpepbIBHOrO B3aMoAenCTBUSA
CO BCEMU M KaXObIM YIIEHOM, a TakKe C COOTBETCTBYHLLMMM
pervoHanbHbIMM opraHm3aumsiMm aTn aenapTaMeHThbl
obecneynBaloT CrnpaBefnMBOE, HO NMPW 3TOM CTpaTerM4yeckoe,
reorpadunyeckm cbanaHcupoBaHHoe pacnpegeneHve
meponpustun FOHBTO. Kpome Toro, sTM pgenapTameHThbl
paspabaTtbiBaloT CcTpaTernto 1 MNOCneayLyo nporpammy
paboTbl C y4EeTOM MONOXEHMS Aen B NONUTUKE U yNpaBrneHum B
obnactm Typusma. [loMMMO 3TOro, OHWM HanaxuBawT WU
noggepxusaroT OTHOLLEHMSA c rocygapcreamu, He
asnawowmMmnca yneHamm FOHBTO, ¢ Tem 4Tobbl MHTErpUpOBaThL
nx B OpraHusauuio.

HanpaeneHus gearenbHoOCTU:

co3gaHve B KOOpAMHAUMM C  OpyrMMyn  genapTameHTamu
CUCTEeMbl MPEACTaBfieHMsT OTYETHOCTM MO BCEM MPOBOAVMbBIM
MEpONPUSATUSM U KOHTakTaM, YCTAHOBIIEHHbIM B KaXOOM
pervoHe,

MHOPMMPOBAHME  PYyKOBOACTBA MO  BCEM  3HAYMMbIM
pernoHanbHbIM Bonpocam (MpuMopuTeThbl, 3anpochl OT YNEHOB U
T. M.) U OpYyrux nporpaMmm 0 MepPONPUATUSAX, BXOAALLMX B cdhepy
NX KOMMNEeTEHLMMH,

aKTUBHbIN BKMaZ B pacrnpocTpaHeHWe ” Monynspusauuio
pe3ynbTaTtoB AeATeNbHOCTM pabounx JenapTaMeHTOoB

cbop nrobor nonesHon nHpopMaLmm, KacarLencs rocyaapcTs-
YNIEHOB, B YaCTHOCTM MO 3anpocy pabounx genapTamMeHToB, HO
He orpaHM4MBasiCb UMM

IEI HakaHyHe yeTBepTON NHOYCTPUanbHOW PEBONIOLMY CTpaTers B

MHHOBaUuW, obnactu MHHOBaUMN, obpasoBaHus 7 MHBECTULINIA

obpasoBaHue u cocpefdoTodeHa Ha  yKpenneHuu rnobanbHOM 3KOCUCTEMBI

MHBECTULUN WHHOBALMIA 1 NpeanpuHUMaTenbCKon AeATENbHOCTU B TYPU3ME;
paclmpeHmn obpasoBaHUS B LENAX COOEWCTBUA CO34aHUI0
KayeCTBEHHbIX paboyMx MecT BO BCEM MMUpE;, a TaKke Ha
coaencTemm BOCCTAHOBNEHWIO 3KOHOMMKM Typusma
NnocpeacTBOM YCTOMYUBBLIX MHBECTULMN.

Axkapemus Pabouunit genapTaMeHT, KOTOPbIN CTPEMUTCA 00 bEANHUTL BCEX

CyObeKToB [eATenbHOCTM (rOCYdapCTBEHHbIX W YaCTHbIX,
BKIIIOYAs akageMuveckue Kpyru), ¢ Tem 4tobbl crnocobcTBoBaTh
PacLUMPEHNIO BO3MOXHOCTEN TPYAOYCTPOMCTBA, MOBbLILLEHWIO
YCTOMYMBOCTU M KOHKYPEHTOCMOCOOHOCTM HallMX rocygapcTB-
YfeHOoB

Ons npeogoneHns TPyOHOCTENW, C KOTOPbIMKU CTanKvMBaeTcs
CeKTop, 9Ta mporpaMma  OCyLlecTBMAsieT  MPOaKTUBHbIE
MHMUMaTMBbl B o6mactu obpasoBaHUA UM MOArOTOBKM,
CTUMYMNMPYIOLLME  HaKOMMeHWe  3HaHMW  Ons YfeHOoB
OpraHusaumu, pasBuTME  TanaHTOB W BO3MOXHOCTEMN
TPYOOYCTPOWCTBA, a Takke CroCOOCTBYIOT  YKpPENNEeHWUo
NO3MLNOHMPOBAHUS UneHoB FOHBTO, ABMAOLWMXCS
akageMnyeckumm yupexaeHmsamu, " aKTUBMU3aLmm
MHopMaunoHHo-NpocBeTUTeNbCckon  pabotel KOHBTO B
OTHOLUEHMN Mep NOMIUTUKN U pEKOMEHAaLMI NO 06pa3oBaHmIo 1
NOAroTOBKE B 0Bnactu Typmusma.

MHuumatBbl MO pasBUTMIO  MOMOAEXM U TanaHToB,
CMOCOBCTBYIOLME  pacCLIMPEHUo TMpaB U BO3MOXHOCTEN
MOSIOAEXWN 3a CYET MOBbIEeHUS ee MHGOPMUPOBAHHOCTU O
TYPUCTCKOM CeKTope M paboymx MecTax B HeM, a Takke
NpeagocTaBnsiolMe MOMOALIM MoAsSM BO3MOXHOCTb BbIATU Ha
PLIHOK TPYyAa B KA4eCTBE KOMMNETEHTHbIX M KBanMpULIMPOBaHHbIX
crneumanncToB, CMocoBHbIX aganTupoBaTbcs K nobon
CUTyaLMK, Kakast TONbKO MOXKET CIOXMTbCS.
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TECO & SR
TexHuyeckoe
COTPYAHUYECTBO U
LLlenkoBbIA NyTb

OenaptameHT, 3aHATbIN npegocrasneHnemM npsiMom
TEXHMYECKOW MOMOLLM rocyaapCTBaM-yfieHamMm B pPasBUTUU UX
TYPUCTCKOrO Ccektopa, C Tem u4tobbl OH cTan 6onee
KOHKYPEHTOCNOCOBHbIM, NpU OLHOBPEMEHHOW MNOMynsapu3aLmm
TypuaMa Kak WMHCTpPyMEeHTa COouManbHOro, 3KOHOMUYECKOrO W
3KOJTOTMYECKOro pa3BUTUS.

WHunumaTtmea FOHBTO «llUenkoBbid NyTb» QYHKUMOHUPYET Kak
nnatcopmMa And  COTpyOHMYECcTBa, KoTopasd npu3BaHa
COOEencTBoBaTb  Pas3BUTUIO  YCTOMYMBOrO  TypuamMa  Ha
nctopmyeckux mapwpyTax Lenkosoro nytn. B uHuumaTtuBe
yyactBytoT 34 rocymapctBa-uneHa u3 Esponbl, BrnivkHero
BocToka, A3um 1 TnxookeaHCKOro pernoHa, a Takke Lenbiv psag
MpucoeanHmBinxca yneHos KOHBTO. Lenb mHUumaTtuBbl No
LllenkoBomy nyTu 3akrn4aeTcs B TOM, 4YTOObl MakCUManbHO
YBEMMYNTb MOMb3y, KOTOPYH pas3BuTME Typuama MNPUHOCUT
MECTHbIM OBLMHAM, CTUMYNMPOBATb UHBECTULIUN N MOOLLPATH
COXpaHeHne MNpUPOOHOro W KyNbTYpHOrO Hacnegusi Ha 3TOM
mMapwpyTe. Ee pgeATenbHOCTb  cocpefoTodeHa Ha 4
NMPUOPUTETHBIX HaMpPaBrEHUNAX:

MapKeTVHr M NPOABWKEHWEe; CO34aHue noTeHuuana u
yrnpaBneHne TypueHTpamu: obneryeHne nyTewecTtBun W
nccregoBaHus B obnactu Typusma Ha Llenkosom nyTtu.

SDT
YcTtonumnBoe pa3Butue
Typusma

[enaptaMeHT ycToMuMBOro passutus Typusama (SDT)
3aHMMaeTcs  BOMpocamMu MNPefoCTaBfieEHUsT  MPUHMMAOLLMM
obWpmHamMm  coumanbHbIX, 3KOHOMUYECKMX U KYJbTYPHbIX
NPeuMyLLEeCTB, BO3HUKAIOLWMX B XO4Ee YCTOMYMBOIO pPasBUTUS
Typuama, npuv OAHOBPEMEHHOM CBEAEHUU K MUHUMYMY
HeraTMBHOrO BO34EWCTBUS Ha MNPUPOIHYI WU coumnarnbHo-
KynbTypHyto cpeny. OH paboTaeT ¢ Mepamu MOMUTUKA U
WHCTPYMEHTaMM AN YCTOMYMBOrO pasBUTUSI Typuama U UX
NMPUMEHEHMEM K PasfnNYHbIM TUMNam TypHanpaBreHuin B Liensax
MOBbILLEHNS YCTONYMBOCTM U XKM3HECTOMKOCTU OTpacnu.

ECSR

OTuKa, KynbTypa u
couuanbHas
OTBETCTBEHHOCTb

[enapTamMeHT No BOMpOCaM 3TUKW, KyfbTypbl U COLMANbLHON
OTBETCTBEHHOCTU  BbIMOMHAET  3adayn, CBSA3aHHble C
NpoABWXEHNEM OTBETCTBEHHOrO, WHKIO3UBHOIO "
obwenoctynHoro Typuama. Onupasdcb B CBOEW OeATENbHOCTU
Ha nonoxeHus [MNoGanbHOrO 3TUYECKOro Kopekca Typuama,
AenaptaMeHT cocpeoTouMBaeT CBOW YCUIns Ha cogenctamm 1)
NOAOTYETHOCTM OCHOBHbIX Y4aCTHUKOB TYPWUCTCKOrO ceKkTopa U
obecneyeHnto  coumanbHO-KYNbTYPHONW  YCTOMYMBOCTW,  2)
OOCTYMHOMY Typu3My Ans BceX, 3) KopnopaTMBHON coLmarbHON
OTBETCTBEHHOCTM U  3TUYHbIM  MpakTMkam B obnacTtu
npeanpvHumartensctesa, 4) reHOepHOMy  PaBeHCTBY U
paclMpeHuio  npaB W BO3MOXHOCTEW  XKEHLMH, 5)
MEXKYNbTYPHOMY OMarnory W YBaKEHUI0 K KyNbTypHOMY
HacrnegMilo W TPaAWMUMOHHBIM  KYNbTYpHbIM MpakTukam, B
0COBEHHOCTU MpuHaanexalmm KOPeHHbIM Hapodam, B Xoae
pa3BuTMsa Typusma; u 6) npasBam 4ernoBeka B Typusme. Kpome
TOro, AenapTaMeHT KOOpAUHMPYeT AedATernbHOCTb BecemmnpHoro
KoMMTETa MO 3TMKE Typu3ma W oOcyllecTBreHne PamouyHon
koHBeHuun KOHBTO no aTuke Typmsma.

T™MIC

MapkeTUHroBbI1M aHanu3
7]
KOHKYPEHTOCNOCOOHOCTb
B Typusme

Muccus lenapTameHTa No BONpocam MapkeTUHIOBOro aHanmaa
M  KOHKYPEHTOCMOCOOHOCTM B Typu3Me 3akyaeTcss B
MOBBILIEHUN  KOHKYPEHTOCMOCOOHOCTM  TypHanpaBneHui c
MOMOLLbIO CrieayoLMNX BUAOB AEATENBHOCTY:

Co3sfgaHue eQnHoro LeHTpa no aHanuay OCHOBHbIX TEHAEHLWI B
TYpU3Me W MPOrHO3NPOBaHUO (Ha OCHOBE OOHOBMEHHBLIX W
3HAUYMMbIX AaHHbIX), C TEM YTOObI UCMNOMb30BaTh MMEKLLNECS B
HacTosilllee  BpemMsi ~ BO3MOXHOCTMH, npenocTaBnsieMble
GonbWUMM  aHHLIMKW, TEXHONorven W napTHepcTBaMu, Ans
MOBbILLEHUS Ka4ecTBa MapKeTMHIOBOro aHanmaa.
dopmynupoBaHe pekoMeHOauni 1 PYKOBOOSALLMX YKa3aHUIA No
OCHOBHbIM BOMpoOCcam, onpegensoLwmm
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KOHKYPEHTOCMOCOOHOCTb TypuamMa, B Takux obracTax Kak
ynpaBneHne  TypueHTpamu, paspaboTka NpoayKToB WU
MapPKETUHT.

CosgaHne nnaTdpopMm Aans obmeHa nepenoBbiM OMbITOM B
061acTv NaHMpPOBaHWs, PasBUTUS TYpU3Ma 1 ynpaBneHns UM.

STTC
CraTucrtuka

CratucTnyeckuin genapTameHT CTPEMUTCS MOBbLILLATbL KA4eCTBO
N3MEPEHNA B LEensax ONTUMMU3auun yrnpaBneHus. YHUKamnbHbIn
mangaT OOH no «cbopy, aHanuay, 13gaHuto, cTaHgapTM3aumm
N yNyYLlEeHNo CTaTUCTUYECKMX AaHHbIX MO TYpMU3My, a Takke no
COAEVCTBMIO MPUMEHEHUNIO TaKMX CTATUCTUYECKMX AaHHbIX B
pamkax cuctembl OpraHuszaumm OO6beauHeHHbIX Hauwniy»
onpepensier paboty CrtaTucTuyeckoro pJenaptameHTa Mo
YeTblpeM OCHOBHbIM HanpaBleHUsIM:

1. [aHHble: cb6op, obpaboTka wn pacnpocTpaHeHune

CTATUCTUYECKMX AaHHbIX MO TypuU3my

2. Metoauka: copencTame YCTaHOBIEHNIO
MeXayHapOAHbIX CTaHOapToB, KacatoLLmxcs
CTaTUCTUYECKMX MEeTO/10B, Knaccudukauum "

onpeAeneHnin ans n3MepeHns Typusma

3. PasButve noteHuvana: okaszaHve noaaepXku cTpaHam
B MOBbLILEHUM KayecTBa MX CUCTEM CTATUCTUKM B
obnactu Typmusma

4. KoopavHauus MeXayHapOoOHbIX CTaTUCTUYECKNX
nporpaMm 1 MEpOornpuaTMA B pamMKkax CUCTEMbI
Opranunzauynmn O6beguHeHHbIX Haumn n rnobanbHom
CTaTUCTMYECKON CUCTEMBI

AMD
MNpucoeanHuswmnecs
YneHbl

HenapTtameHT lMpucoeanHmnelumxcs yneHos KOHBTO saensetca
paboymm nogpasgeneHmeMm OpraHusauum, oTBevarolwmMm 3a
copencTBmMe rocyaapCcTBEHHO-YAaCTHOMY COTPYOHWYECTBY B
TYpU3Me 1 aKTMBU3ALMIO CUHEPreTU4ecKoro B3anMMOAENCTBUS
MeXay rocygapctBamu-unieHamu 1 [pucoeguHUBLUMMUCS
yneHamun. O6beguHsaoLwan 6onee 500 koMnaHuin, accouuaLni,
obpasoBaTerbHbIX YYPEXAEHUIA N TypHanpaBrieHuii CTpyKTypa
MprcoeanHmBLLMXCS YyrieHoB FOHBTO obecneynBaeT
NMPOCTPaAHCTBO A1 YCTaHOBIEHUS Auanora Mexay 4reHamu,
obMeHa MHeHVsIMU U [anbHEWWnX OeNCTBUA B WUHTEpecax
MOBbILIEHUS KAa4YecTBa Typuama.

IRP
MHcTUTyuMOHanbHbIE
OTHOLUEHUA U
napTHepcTBa

[enapTaMeHT UHCTUTYLMOHANbHbIX OTHOLUEHUI U MapTHEPCTB
npepoctasnsetr Cekpetapuarty pekomeHZauun rno nonutuke B
0bnacTn BHELWHUX CHOWEHUA U (PUHAHCUPOBAHUA B LIENsax
pa3sutus, ¢ TeM 4ytobbl FOHBTO morna ycnelHee BbINOMHATb
cBOM MaHAaT B pamkax [loBecTku oHA Ha nepuog go 2030 roaa.
Mockonbky OpraHusaumsa gensetcs 4vactbio cuctembl OOH,
pabota [enapTtameHTa coCpedoTOveHa Ha Ccreaywmnx
BOMpPOCax: a) HanaxuBaHue CTpaTernyeckmx napTHEPCKMX
OTHOLLEHWI c OOH 7 apyrnmu yypexaeHmamm
(MexgyHapogHbIMM opraHmsaumsamu), BKIHOYas
MEeXOAyHapoaHble  (PMHAHCOBbIE  yypexaeHua U1 Jpyrux
CyOBbEKTOB [edATenbHOCTM; b) oOTCcTamBaHWe BaXHOW ponu
Typu3ama B rnobanbHO NoBecTke AHS B obnacTu TOProsnu u
pasBuUTMS; U C) HapaliMBaHMe noTeHuuana u mobunusaums
pecypcoB. CoTpyaHukn [enapTameHTa WHCTUTYLMOHAambHbIX
OTHOLUEHMIN 1 NapTHepCTB paboTatoT kak B Magpuae, Tak 1 npm
otaeneHun OOH B XKeHeBe, rae y KOHBTO nmeetcs OTaoenernune
CBSA3M.

BDFN
BrogxeT n hnHaHCbI

B cootBeTctBUM ¢ PMHaHCOBbLIMKU npaBunamu n GrHaHCOBbIM
pernameHTom [lenaptameHT GrogkeTa u oMHaAHCOB OTBEYaET 3a
NnoaroTOBKY UM MOHUTOpUHr Grompketa HOHBTO; cocTtaBneHue
pnHaHcoBbIX 0T4eTOB OpraHusaumm B cootBetcTBum ¢ MCYTC;
pa3paboTKy (pMHAHCOBLIX MpaBurl, pernameHTa, NOMnuUTUKK, a
TaKkKe cocTaBnieHme BHoKETHbIX U PMHAHCOBbLIX OOKNaA0B ANt
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pykoBogswmx opraHos HOHBTO wun pgpyrux cyGbekTos
JedarenbHOCTU; ByxranTepckuin y4veT; KaccoBble onepaumm u
WHBECTULMM; MOHUTOPUHI OeOUTOPCKOM U KPEeaUTOPCKOM
3a[l0MKEHHOCTY; BbiNnaTy 3apaboTHOW NnaThl U KOOPAUHALNIO C
BHELLUHUMW PEBU30PaMU U APYTUMU CyObekTaMu AeATENbHOCTH,
TakMMM  Kak puHaHcoBble  yupexaeHus. Kpome  TOrO,
JenapTtaMeHT NpefocTaBnaeT pekoMeHgauum no rHaHCOBbIM
acnekTam cornaweHni u Opyrux npaBoBbIX 00A3aTenbCTB, a
Takke opmynvpyeT YHKUMOHamNbHble TpeboBaHus AOng
MOZENW [aHHbIX W 3TanOHHbIX AAHHbLIX WMHMOPMAaLMOHHON
cucTeMbl UHAHCOBOro ynpaeneHus OpraHmsauuu.

GESE OenaptameHT  obuwero  obcnyxmBaHua  OTBeYaeT  3a
O6Lee obecnyxusaHue npefocTaBfneHve ycrnyr no opraHuMsauuuM noesgok  Ans
COTPYOHMKOB, Y4YacCTBYIOLIMX B MuUccusaX, obecneyeHne u
obcnyxmBaHue Haanexallen MHppPacTpyKTypbl B 34aHum Wtab-
KBapTMpPbl, [OrOBOPbl HA OKa3aHWe KOMMYHalbHbIX YCHyr,
npenocTaBneHne oxXpaHHbIX YCIyr, OpraHM3aunio KonmpoBaHus
M nedyatn JOKYMEHTOB, pacrnpeferneHne noyvTbl Y BHYTPEHHUX
OOKYMEHTOB, a Takke 3a obecnevyeHne BHYTpPEHHEN

TPaHCNOPTUPOBKN.
HR [enapTaMeHT KagpoBbIX pecypcoB OTBeYaeT 3a Haewm,
KappoBbie pecypchbl yrnpaBreHne nepcoHarioM W MOArOTOBKY BCEX COTPYAHWKOB

FOHBTO. Kpome Toro, oH oTBe4aeT 3a BbIMOMHEHWE PA3NTNYHbIX
aAMUHUCTPATUBHBIX  (DYHKUWKW, CBSA3aHHbIX C HanWMOM Mo
goroBopam 06 oOkasaHuM YCNyr, MpuBNeYEHMEeM SKCNepToB,
CTaXXepoB W ApYyroro nepcoHana.

ICT [enaptameHT NHPOPMALIMOHHO-KOMMYHUKALMOHHbIX
MHdopmaumoHHO- TEXHOMOMMI OTBEYaeT 3a NPeAoCTaBeHNE TEXHUYECKUX YCITYT 1
KOMMYHMWKaLMOHHblE TexHudyeckon  noggepxku  OpraHusaumm B obractu
TexHonorum NHPOPMALIMOHHBIX TEXHOMOMMIM 1 KOMMYHMKaLUK (3NEKTPOHHASs

noyrta, UHTpaHeT, obecneyveHne paboTbl MUKPOKOMMbLIOTEPOB,
NPUNOXEHNSs], CETb U T. M.).

178. Tlpemgnaraembii G0QKeT Ha OCYLLECTBMEHME MporpamMbl paboTbl Ha 2022-2023 roabl
npeacTaeneH B fokymeHTe A/24/5(b)/Part IV.
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2020

January

February

March

April

16-17  UNWTO Acceleration Programme Madrid, Spain
UNWTO-An&huac Doctorado

20-25  Internacional en Turismo sobre Mexico
“Comunidad y Cultura en el Turismo”

21 Final o.f. the Second Global Startup FITUR, Madrid, Spain
Competition

22 Launch of the UNWTO Global Tourism FITUR, Madrid, Spain
Dashboard

22 La_u_mqh of the Global Tourism Plastics FITUR, Madrid, Spain
Initiative

22 UNWTO: In Conversation “The future of FITUR, Madrid, Spain
sustainable tourism in the framework of the
EU Green Deal”

23 Expert meeting on Tourism and SDGs: FITUR, Madrid, Spain
Case studies by the UNWTO Affiliate
members

23 Affiliate Members Corner: Unleashing the FITUR, Madrid, Spain
power of the private sector

23 One  Planet Sustainable  Tourism FITUR, Madrid, Spain
Programme Experts Meeting

23 UNWTO Session at FITUR Talent FITUR, Madrid, Spain

24 Committee on Tourism and FITUR, Madrid, Spain
Competitiveness (9th meeting)
Awards Ceremony: Accessible Tourism . .

24 Destination (ATD2019) FITUR, Madrid, Spain

24 50th Meeting of the Board of the Affiliate FITUR, Madrid, Spain
Members

20-22 UNWTQ G_Iobal Tourism  Investment Abidjan, Cote d'Ivoire
Forum in Africa
UNWTO Academy - Amadeus Masterclass

26 on Data for Better Tourism Planning and Podgorica, Montenegro
Management

26 Launch of the 1t edition of the UNWTO Virtual
Students’ League — Global edition

19 Global Tourism Crisis Committee 1st Virtual Meeting

25 Global Tourism Crisis Committee 2" Virtual Meeting
Live webinar sobre RUTAS: Metodologia

3 para el Fortalecimiento de iniciativas de Virtual
turismo rural comunitario
Live webinar sobre “El conocimiento

15-17 turistico — Base_ para Ia_l eficiencia_ de Virtual
empresas y destinos hacia los Destinos
Turisticos Inteligentes”

16 Global Tourism Crisis Committee 3 Virtual Meeting

17 UNWTO Europe Quo Vadis Tourism Virtual
Webinar series: Communicating Crisis:
pre, during, post COVID-19
The Americas: Online Meeting — UNWTO

17 Initiatives to mitigate COVID-19 impact on  Virtual
tourism (Spanish)

21 Live webinar “Smart and Agile Tourism in Virtual

real time”
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23

Live Webinar Managing Effective Crisis
Communication — RDAF

Virtual

24

The Americas: Online Meeting — UNWTO
Initiatives to mitigate COVID-19 impact on
tourism (English)

Virtual

24

G20 Meeting on COVID-19

Virtual

24

Meeting of the Board of the Affiliate
Members from Spain and Latin America

Virtual

meeting

27

UNWTO Europe Quo Vadis Tourism
Webinar series: The impact of COVID-19
on Tourism

Virtual

28

UNWTO  Asia-Pacific  Webinar  on
Communicating Crisis: During and Post
COVID-19

Virtual

30

UNWTO Webinar on the impact of COVID-
19 on Tourism — Trying to make sense of
so much or so little data (African insights)

UNWTO Middle East Webinar on
Communicating  Crisis:  During, Post
COVID-19

Virtual

Virtual

UNWTO Europe Quo Vadis Tourism
Webinar series: "Exhibitions and Events:
what future after Covid19?"

Virtual

El impacto del COVID-19 en el turismo —
Tratando de dar sentido a tantos o tan
pocos datos — American Insight

Virtual

UNWTO Webinar: The impact of COVID-
19 on Tourism-Trying to make sense of so
much or so little data - Asia and the Pacific
Insights

Virtual

Seizing the opportunity: Enhancing digital
skills for the development of rural tourism
in post Covid-19

Virtual

11

UNWTO Webinar on The impact of
COVID-19 on Tourism — Trying to make
sense of so much or so little data (Middle
East insights)

Virtual

12

Webinar: SEO — Cémo conseguir que una
organizacion turistica aparezca en las
primeras posiciones de Google

Virtual

14

Webinar - “SMART Travel and
Education/Business. Beyond COVID-19"

Virtual

14

Réaligner nos priorités en période de
COVID-19 : quelles mesures pour une
relance du secteur du tourisme en Afrique?

Virtual

15

Webinar Basque Culinary Centre (BBC)-
OMT: ¢ Coémo afrontar el futuro del turismo
gastronomico?

Virtual

19

Expert Live Webinar: La Publicidad en
Internet — Como crear campafias efectivas
en Google y en Facebook/Instagram en
organizaciones turisticas

Virtual

20

UNWTO Live Webinar - Wine tourism post
Covid 19

Virtual

21

BCC — UNWTO Webinar: How do we face
the future of Gastronomy Tourism?

Virtual

25

UNWTO Live Webinar: El Impacto del
Covid-19 en el Turismo Internacional

Virtual

26

Live Webinar: Como utilizar Instagram
para promocionar el Turismo Cultural —
Buenas practicas

Virtual,

in Spanish
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27 UNWTO Europe Quo Vadis Tourism Virtual
Webinar series: Agenda 2030 and SDGs in
times of Covid-19: the chance to true
recovery

28 Global Tourism Crisis Committee 4™ Virtual Meeting
UNWTO Students’ League Webinar —

29 presenting winning solution for Tourism  Virtual
Recovery Solution Challenge

1 Road to Recovery virtual conference Virtual Meeting

2 Live Webinar: Como incrementar la Virtual, in Spanish
conversion de un sitio web de una
organizacion turistica — Experiencia de
Usuario y Analitica web

4 UNWTO Webinar on Green Investments Virtual
Meeting of the World Committee on

5 Tourism Ethics - special session on the Virtual Meeting
ethical aspects of post-COVID19 tourism

8 63rd meeting of the Regional Commission Virtual meeting
for Africa

9 UNWTO Europe Quo Vadis Tourism Virtual
Webinar series: The Future of consumer
rights protection in tourism post Covid-19

11 UNWTO Webinar on Green Investments Virtual

12 UNWTO Europe Quo Vadis Tourism Virtual
Webinar series: Tourism sustainability and
statistics in the time of COVID-19

18 UNWTO Webinar on Green Investments Virtual

18 65th meeting of the Regional Commission Virtual meeting
for the Americas
UNWTO Webinar: Impacto de Covid-19

22 en los derechos de los Consumidores de  Virtual
servicios turisticos

25 UNWTO Webinar on Green Investments Virtual

o5 65th meeting of the Regional Commission Virtual meeting
for Europe

29 Innovative Healing Solutions for the Tourism Virtual meetin
Private Sector , Middle East ~irual meeting
32nd joint meeting of the UNWTO

30 Commission for East Asia and the Pacific Virtual meetin
and the UNWTO Commission for South ~=aiMeetng
Asia
UNWTO Webinar para las Ameéricas:

30 Maximizando el big data para generar Virtual meeting
valor en el mercado doméstico
Brand Africa and the path towards tourism

30 recovery: positive stories from the African Virtual meeting
continent
UNWTO Webinar: Rebuilding confidence
among  tourism  consumers  and :

2 X . . . Virtual
businesses in Africa: an integrated
regional response

6 46th meeting of the Regional Commission Virtual meeting
for the Middle East
UNWTO/IFC Market Intelligence

6 Masterclass for Africa: Virtual meeting
Big Data for Planning and Recovery
UNWTO Webinar: Ready for take-off?

7 What do travellers expect from Virtual meeting

destinations
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August

September
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Buenas Practicas en las Américas en

. .

! respuesta a la COVID-19 Virtual meeting
UNWTO Academy online training

i programme: Facilitating Tourism .

14-15 Recovery in the Aftermath of Covid-19 in Virtual
Jordan
Tourism Futures in the 2030 Agenda:

14 Innovation and Sustainability as the New Virtual meeting
Normal

14-15 Meeting of the Board of the Affiliate Virtual meeting
Members

15 UNWTO Webinar: Future of Consumer Virtual
rights protection in Tourism post Covid-

19: the road to International Standards

23 Final of the 1st edition of the UNWTO Virtual, English
Students’ League
10t meeting (online) of the Committee on . .

30 Tourism and Competitiveness (CTC) Virtual meeting
UNWTO webinar: Innovative Healing

10 Solutions for the Tourism Private Sector Virtual Meeting
in the Middle East
UNWTO Webinar - The future of the

18 hospitality sector post COVID-19: Middle Virtual meeting
East Insights
The deep impact of COVID-19 on tourism . .

-~ . . g

24 from a statistical perspective, Middle East Virtual meetin
UNWTO Webinar: Inversion en Turismo:

27 clave para la reactivacion de las  Virtual
Américas
Presentation of the RDEU workplan 2020- . .

1 Virtual meeting
21 —part |

5 Webinar: Israeli Solutions for Tourism in Virtual meetin

; virtual meeting
COVID-19 Times
Online event: UNWTO Tourism Tech : .

10 L . Virtual meeting

Adventures on aviation technologies
m . . .

15-17 112" session of the Executive Council and Thilisi, Georgia and virtual
Investment Forum
UNWTO-OIV webinar: “innovating in wine . .

22 S : > Virtual meeting
tourism in the context of covid-19
UNWTO & Google Acceleration . .

23 o Virtual meeting
Programme, travel insights for recovery

24 Final of thg UNWTQ Rural Tourism Startup Virtual Meeting
Competition — Spain
UNWTO / lICA Webinar: food supply &

o5 _tounsm in the C_arlbbean: mitigating t.he Virtual meetin
impacts of covid-19 and accelerating virtual meeting
recovery
World Tourism Day 2020: Year of Tourism . .

27 Virtual meeting
and Rural Development
UNWTO-ICCA Webinar on

28 Recommendations on how to position Virtual meeting
Middle East in the new norm

o8 Ad HO(_: Working "Qroup on BSEC Virtual meeting
Coronavirus Protocols" in Tourism
UNWTO Webinar - Investments and the

30 tourism ecosystem: opportunities, Virtual

challenges, and the role of Silk Road
tourism
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October

November

December
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Presentation of the RDEU workplan 2020-

30 21 part Il Virtual meeting
7 G20 Tourism Ministers Meeting Saudi Arabia
16 Final of the UNWTO Inspiration Africa Virtual
Challenge
Final of the 2@ UNWTO Gastronomy .
21 . ” Virtual
Tourism Start-up competition
21 2020 Global INSTO Meeting Virtual meeting
Webinar: Tourism Investment Guidelines,
29 Global Greenfield Investments Trends in Virtual
collaboration with the fDi Intelligence from
the Financial Times
26-27 Future Hospitality Summit, Saudi Arabia Riyadh, Saudi Arabia
UNWTO-Casa Arabe webinar on the
21 economic impact of covid-19 on the Virtual meeting
tourism sector in the Arab World
Enabling  Frameworks for  Tourism
28 Investment, Presentation UNWTO Virtual meeting
Investment Guidelines
5-6 42nd Affiliate Members Plenary session: Madrid, Spain and virtual
Recovering tourism. Rebuilding trust.
Reinforcing partnerships, Affiliate
Members Corner and UNWTO Affiliate
Members Distinction Awards 2020 to
outstanding Affiliate Member initiatives
11 Final of the Smart Solutions for Smart Virtual
Destinations: Stadium’s Challenge
11 Webinar: Green investment mechanisms
for a sustainable tourism recovery post Virtual meeting
Covid-19
13 Meeting of the Secretary-General with the
European ambassadors accredited to Virtual meeting
Spain
16 Sharjah Hospitality forum 2020- Tourism
Industry recovery from COVID-19, Domestic . .
. A Virtual meeting
Tourism in light of current challenges,
Middle East
19 UNWTO Virtual Training Workshop on the . .
. - G . Virtual meeting
creation of a crisis unit in the tourism sector
23-25 UNWTO Academy workshop: Digital .
. . Virtual
Events, Russian Federation
25-26 UNWTO sessions in collaboration with ISO  Virtual meeting
and UNE on WG18 within ISO TC 228
26 World Committee on Tourism Ethics Virtual Meeting
(WCTE) Meeting
30- UNWTO Academy Workshop: Destination Virtual
02/12 Marketing, Russian Federation
1 10th IFTM-UNWTO Training Programme Virtual meeting
for the Greater Mekong Subregion
5 Extraordinary Meeting of the UNWTO Virtual meeting
Statistics Committee
1st Meeting of Working Group for the
2 Reform of the UNWTO  Affiliate Virtual meeting
Membership Legal Framework
711 UNWTO Aca}demy On!ine Train-the- Virtual
trainers, Russian Federation
8 THE 14th UNWTO/PATA Forum on Guilin, China and virtual

Tourism Trends and Outlook
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UNWTO Webinar on Digital
Transformation for Academia, within the Online webinar
“Upgrade training Programme” , Portugal

10

2° UNWTO-Google Tourism Acceleration

Programme for the Middle East Virtual meeting

10

UNWTO-World Bank webinar on domestic . ,. .
Virtual meeting

tourism

14-18

UNWTO Academy Online Train-the-

trainers, Russian Federation

Virtual

15-17

14th UNWTO Asia/Pacific

Development

Executive
Training Programme: Tourism and Rural

Virtual meeting

17

2nd - UNWTO-ICCA webinar
Connected

Let's Stay

Virtual meeting

2021

Date Name Event Venue Comments

January

12 51st Meeting of the Board of Virtual AMD
Affiliate Members

14 2nd Meeting -Working Group for  Virtual AMD
the Reform of the UNWTO
Affiliate  Membership  Legal
Framework (WG-AMLR)

18-19 Executive Council — 113th Madrid, Spain COSE
session

21 Third meeting (second part) of the  Virtual LGCO
ICPT Committee

February

4 Fourth meeting of the ICPT Virtual LGCO
Committee

10 Webinar on the impact of COVID- Virtual TMIC
19 on tourism: what was and what
will be?

16-17 UNWTO/CTO  Workshop on Virtual STTC, RDAM
Tourism Statistics

18 52 Meeting of the Board of Virtual AMD
Affiliate Members

21/02-09/03 Webinars as part of the UNWTO Virtual, Egypt TCSR.
EBRD Project: Facilitating UNWTO
Tourism  Recovery in the Academy
Aftermath of COVID-19 for Egypt

March

3-12 UNWTO  activities at ITB Virtual, ITB Berlin COMM, SDT
"Rethink, Regenerate, Restart - NOW
Tourism for a Better Normal"

4-11 Refresher and Awareness Virtual, Jordan TCSR
Raising Training on COVID
Safety Protocols

9 Panel discussion on Virtual, ITB Berlin SDT
“Eliminate.Innovate.Circulate. NOW
Strategies from the Global
Tourism Plastics Initiative”

10 UNWTO Changemakers: Female Virtual, ITB Berlin RDAF, IEI

entrepreneurs driving the SDGS

NOW
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UNWTO-UNSD  High  Level
Discussion on Measuring the
Sustainability of Tourism

Virtual
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STTC

16

34 Meeting -Working Group for
the Reform of the UNWTO
Affiliate  Membership  Legal
Framework (WG-AMLR)

Virtual

AMD

16

Tourism investments trends and
challenges during COVID-19 in
the Americas

Virtual

IEI, RDAM

17

Fifth meeting of the ICPT
Committee

Virtual

LGCO

24

Tourism investments trends and
challenges during COVID-19 in
Asia and the Pacific

Virtual

IEI, RDAP

30

UNWTO Insights Series with
Expedia. Restarting Tourism?
What we need to know...

Virtual

TMIC

31

UNWTO Workshop on
Sustainable Tourism
Development in the Pacific
Islands

Hybrid, Suva, Fiji

RDAP

31

Webinar on Green Investments
for Hotel Revitalization

Virtual

IEI, RDAP

April

04

Social Entrepreneurship and
Tourism Investments Trends

Virtual

IEI

14-16

Webinar on the path to recovery:
leverage UNWTO insights &
Facebook solutions to build your
new digital marketing strategy

Virtual

TMIC

20

53rd Meeting of the Board of
Affiliate Members

Virtual

AMD

21-22

UNWTO - GOOGLE: Data and
Marketing for Recovery — Google
DMO Capacity Building. Africa
Launch Event

Virtual

TMIC, RDAF

22

4th Meeting -Working Group for
the Reform of the UNWTO
Affiliate  Membership  Legal
Framework (WG-AMLR)

Virtual

AMD

27

National Workshop to present the
Pilot TSA at the end of Year Il
activities of Tourism Statistics
and TSA Project

Virtual with
Seychelles

TCSR, RDAF
and
STTC

28

Sixth  meeting of the ICPT
Committee

Virtual

LGCO

Thbc

Regional Commission meeting
for the Middle East

Saudi Arabia

RDME

May

UNWTO Insights with
ForwardKeys - Monitoring the
recovery of tourism with market
intelligence

Virtual

TMIC

UNWTO Month of Tourism &
African Gastronomy

Session 1 - 'Co-creating a vision
for the future'

Virtual

TMIC, RDAF
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6-9 Meeting of Ministers of Tourism of Punta Cana, RDAM

the Americas Dominican
Republic

7 World Committee on Tourism Virtual ECSR
Ethics Virtual Meeting

10 Project Inception Meeting:  Virtual TCSR
Zimbabwe National Tourism RDAF
Satellite  Account  (ZIMTSA) STTC
Implementation

11 UNWTO Month of Tourism & Virtual TMIC, RDAF

African Gastronomy
Session 2 - ‘From farm to table:
building ties in the value chain’

17 Masterclass — UNWTO SDGs Madrid, Spainand IEI
Global Startup Competition Virtual
17 Event on enabling frameworks for Madrid, Spainand |EI
tourism  investments  during Virtual
COVID-19
17 UNWTO Month of Tourism & Virtual TMIC, RDAF

African Gastronomy

Session 3 - ‘Talent and education
as boosters of Gastronomy
Tourism in Africa’

18 Final of the UNWTO SDGs Global Madrid, Spainand IEI
Startup Competition Virtual

19 Google Acceleration Programme Virtual RDEU
for Europe

19-23 UNWTO at FITUR - Madrid Madrid, Spain Coordination:
International Tourism Fair COMM

20 INVESTOUR Madrid, Spainand RDAF

Online

21 54t Meeting of the Board of Virtual AMD
Affiliate Members

25 (tbc) 1st INSTO Webinar on Key Issue Virtual SDT

Area on Local Satisfaction with
Tourism- Insights during the
COVID-19 Pandemic

25 UNWTO Month of Tourism & Virtual TMIC, RDAF
African Gastronomy
Session 4 - ‘Gastronomy — a new
image of Africa’

26 Tourism Recovery Summit Riyadh, Saudi RDME
Arabia
26-27 -Opening of the UNWTO Hybrid, Riyadh, RDME
Regional Office for the Middle Saudi Arabia
East.

- 471" Meeting of the UNWTO
Regional Commission for the
Middle East.

26-27 2-day Stakeholders’ Workshop — Hybrid, Maseru, TCSR
Identification of Models for the Lesotho
Re-establishment of the Lesotho
Council for Tourism

31 UNWTO Month of Tourism & Virtual TMIC, RDAF
African Gastronomy
Session 5 - ‘Women
empowerment through
Gastronomy Tourism in Africa’
June
1 5t Meeting -Working Group for Virtual AMD

the Reform of the UNWTO
Affiliate Membership Legal
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1,3&4

11th  IFTM-UNWTO  Training
Programme on Capacity Building
for Sustainable Tourism in Island
Countries (Asia and the Pacific)

Virtual

RDAP

Barbados Tourism Investments

Virtual

IEI, RDAM

66th meeting of the UNWTO
commission for Europe and the
UNWTO Conference  on
sustainable coastal and maritime
tourism in the Mediterranean:
challenges and opportunities in
the post COVID-19 era

Athens, Greece

RDEU

Seventh meeting of the ICPT
Committee

Virtual

LGCO

8

Asia and the Pacific Webinar:
Digitalization in Tourism

Virtual, Bhutan

RDAP

9

66th meeting of the UNWTO
commission for the Americas

Hybrid, Spain

RDAM

14-16

UNWTO Regional Conference on
Tourism and Brand Africa

Windhoek,
Namibia

RDAF

22 June (tbc)

2" INSTO webinar on Key Issue
Area on Water and Waste Water
Management

Virtual

SDT

23

Project Inception Meeting:
COVID-19 Impact on the Tourism
Sector in Zambia and the
Development of the Recovery
Strategy

Virtual

TCSR
RDAF

24

6! Meeting -Working Group for
the Reform of the UNWTO
Affiliate Membership Legal
Framework (WG-AMLR)

Virtual

AMD

28

Investment Forum (Investment
Readiness)

Virtual

IEI, RDEU

28 June - 5 July

Official visit to Mexico (opening of
Xcaret Arte Hotel and signing MoU
OMT Xcaret Group)

Mexico

OFSG, AMD

July

Thbc

Eliminate. Innovate. Circulate. —
Strategies from the signatories of
the Global Tourism Plastics
Initiative

Virtual

SDT

6-7

Workshop on Tourism Statistics

Virtual

STTC, RDAF

8-9

UNWTO Mayors Forum for
Sustainable Tourism

Porto, Portugal

TMIC

12

Eight meeting of the ICPT
Committee

Virtual

LGCO

13

Training on the Domestic Tourism
Study

Virtual, Tajikistan

TCSR

15

7t Meeting -Working Group for
the Reform of the UNWTO
Affiliate  Membership  Legal
Framework (WG-AMLR)

Virtual

AMD

15

UNWTO session “An integrated
statistical framework for
measuring  sustainability:  the
case of tourism”, in the framework

Virtual

STTC
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17-21 1st Global Youth Tourism Summit  Giffoni Valle RDEU
Piana, Italy
21 Eliminate. Innovate. Circulate. — Virtual SDT
Strategies from the signatories of
the Global Tourism Plastics
Initiative
27 July 3 INSTO Webinar on Key Issue Virtual SDT
Area: Tourism Seasonality
August
Thc Ambrosetti Tourism Investment Italy RDEU
Forum
2-6 Training Workshops on Big Data Riyadh, Saudi TCSR
(credit/debit cards and mobile Arabia
phones) in Tourism Statistics
3-25 TSA Training Workshops Tajikistan TCSR
9-13 Training Workshops in Artificial Riyadh, Saudi TCSR
Intelligence in Tourism Statistics  Arabia
13-17 Kick-off Meetings EBRD/UNWTO  Virtual TCSR
COVID Tourism Recovery Project RDEU
in Croatia
22 Technical Committee Meeting to Virtual TCSR
Present the Situation Analysis Botswana RDAF
Report of Kasane-Kazungula
Master Plan Project
26 Ninth meeting of the ICPT Virtual LGCO
Committee
September
1 First Domestic Tourism  Tajikistan TCSR
Workshop  leading to the
development of a Sustainable
Tourism Plan
2-3 64"  Regional = Commission Cabo Verde RDAF
meeting for Africa
2 Capacity Building Investment Cabo Verde IEI, RDAF
Readiness- Workshop
2 Capacity Building Digital Cabo Verde IEI, RDAF
Transformations and Marketing
Digital Workshop
2-3 2nd Edition of the UNWTO Global Cabo Verde IEI, RDAF
Tourism Investment Forum in
Africa
7 (tbc) 4t INSTO Webinar on Key Issues  Virtual SDT
Area: Accessibility
9 Webinar: Women of the Middle Virtual RDME, ECSR
East and Tourism in 60 minutes
9-10 5t UNWTO Wine Tourism Reguengos de TMIC, RDEU
Conference Monsaraz
(Alentejo),
Portugal
13-17 Kick-off Meetings EBRD/UNWTO  Virtual TCSR
COVID Tourism Recovery Project RDEU
in Montenegro
14 e 33rd Joint Meeting of the Virtual RDAP

UNWTO Commission for
East Asia and the Pacific and
the UNWTO Commission for
South Asia

e 54t Meeting of the UNWTO
Commission for East Asia
and the Pacific
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21 e Accelerating Climate Action Virtual SDT
in Tourism: The Glasgow
Declaration
21-28 e Impact analysis and Virtual, Morocco ~ TCSR
Dashboard development
trainings of the
UNWTO/EBRD Tourism
Recovery project in Morocco
24 e Presentation of the Book Madrid TMIC
Wine Routes of the World

27 World Tourism Day Céte d'lvoire COMM/RDAF

28 Online Meeting with Oman Virtual RDME, TMIC,
Ministry of Heritage and Tourism TCSR, IEI
Officials

28 (thc) 5t INSTO Webinar on Key Issue Virtual SDT
Area: Climate Action

30 Toursim Law validation workshop Comoros TCSR/RDAF

Late September Second Domestic ~ Tourism Tajikistan TCSR
Workshop

Late September Kick-off Meetings EBRD/UNWTO Virtual, Greece TCSR
Projects in Greece RDEU

Late September Kick-off Meetings EBRD/UNWTO Virtual, Georgia TCSR
Projects in Georgia RDEU

October

1 Launch of Global Report on Madrid /Spain AMD
Cultural Affinity and Screen
Tourism- expert meeting (Platino
Industry) UNWTO- NETFLIX -

EGEDA

4 (tbc) Online Meeting with Kuwait Virtual RDME,
Ministry of Information officials TCSR, STTC

5-8 15th UNWTO ASIA-PACIFIC Hybrid, the RDAP
Executive Training Programme Maldivies
on Tourism Policy and Strategy

Thc UNWTO/EBRD Awareness Virtual, Morocco TCSR
Building Seminar on the support
measures available to tourism
businesses

19 Global Investment Promotion Virtual IEI
Conference on “Attracting and
retaining investment in tourism”

(UNCTAD)

21 UNWTO/EBRD Webinar: Virtual, Morocco TCSR/
UNWTO Global Guidelines for UNWTO
Tourism Recovery, and Main Academy
Challenges and Opportunities in
Restarting Tourism in Morocco

21 25th  WAIPA World Investment Virtual IEI
Conference (WAIPA)

26 UNWTO/EBRD Webinar: Virtual, Morocco TCSR/
Foundations and good practices UNWTO
in health and safety throughout Academy
the tourism value chain

26 October (thc) 2021 Annual INSTO Meeting Hybrid SDT

27 (tbc) Launch of the new Tourism Brand Liberia TCSR

Identity and the  Tourism

Marketing Strategy
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28 UNWTO/EBRD Webinar: Virtual, Morocco TCSR/
Innovation and digitization of the UNWTO
tourism value chain Academy

28 October 27th  World Committee on Virtual ECSR
Tourism Ethics (WCTE) Meeting

31 October 6" UNWTO World Forum on Bruges TMIC, RDEU

November Gastronomy Tourism (Flanders),

Belgium

End October (thc) Third Domestic Tourism  Tajikistan TCSR
Workshop

November

1-12 UNWTO activities at COP 26 Glasgow, UK SDT, COMM

2 UNWTO & WTM Ministers' London, UK COMM
Summit - Investing in Tourism’s
Sustainable Future

2 UNWTO/EBRD Webinar: The Virtual, Morocco  TCSR/
impacts of the COVID-19 crisis on UNWTO
the tourism experience and the Academy
purchasing and consumption
patterns of tourists

2 Sustainable Tourism Investments  Virtual IEI

8-9 UNWTO/EBRD Online Course: Virtual, Morocco TCSR/
Innovative  solutions for the UNWTO
revival of the post-COVID-19 Academy
tourism sector

11 Global Tourism Economy Forum Macao, China RDAP
2021

15-16 UNWTO/EBRD Online Course: Virtual, Morocco  TCSR/
Capacity building for crisis UNWTO
management Academy

16-17 UNWTO Regional Conference on Hybrid, Malaysia ~ RDAP and
the Empowerment of Women in TCSR
Tourism in Asia and the Pacific

18-19 (TBC) Tourism Trends and Drivers post Medellin IEI
Pandemic

22-23 UNWTO/EBRD Online Course: Virtual, Morocco TCSR/
Stimulate the competitiveness UNWTO
and strengthen the resilience of Academy
tourism SMEs

Thc QNTC Award Program Launch in  Qatar TCSR/ RDME
Qatar

22-24 UNWTO / UEMOA Ministerial Dakar, Senegal RDAF
Conference: Perspectives on
Security and Resilience for the
Tourism Sector

Thc Tourism Investment Conference  Uzbekistan RDEU

Second-Half Series of Trainings as part of the Virtual, Georgia TCSR,
UNWTO EBRD Project: UNWTO
Facilitating Tourism Recovery in Academy
the Aftermath of COVID-19 in
Georgia.

23 (tbc) 6" INSTO Webinar on Key Issue Virtual SDT
Area: Employment

25 Nov 5th Tourism EXPO Japan Osaka, Japan RDAP

25-26 World Sports Tourism Congress  Lloret de Mar, AMD

Spain

30/11-04/12 24th UNWTO General Assembly  Madrid, Spain COSE/RDAF

30 Committee for the review of the Madrid, Spain AMD
applications for Affiliate
Membership

30 43rd Affiliate Members Plenary Madrid, Spain AMD

Session
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December

3 55" AM Board Madrid, Spain AMD

Thc 15" Meeting of the Committee on Madrid, Spainand SDT
Tourism and Sustainability virtual

tbc Eliminate. Innovate. Circulate. — Virtual SDT
Strategies from the signatories of
the Global Tourism Plastics
Initiative

tbc 11t Meeting of the Committee on  Marrakech, TMIC
Tourism and Competitiveness Morocco and
(CTO) virtual

thc Webinar  on ISO 21902 thc ECSR
Accessible Tourism for All

First half Uzbekistan Academy training, as Virtual TCSR /
part of Country Call-off: Academy
Facilitating Tourism Recovery in
Aftermath of Covid-19

14 (tbc) 71 INSTO Webinar on Key Issue Virtual SDT
Area: Solid Waste

Thc 12th  IFTM-UNWTO Training Tbc RDAP

Programme
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MpunoxeHue Il: Cnucok ny6nukaumn KOHBTO

The Future of Work and Skills Development in Tourism — Policy Paper. What are the main trends
and future characteristics of employment and skills development in the tourism sector?

This paper prepared by the World Tourism Organization (UNWTO) in collaboration with CEGOS
and benefitting from International Labour Organization (ILO) contributions within the framework
of the 9th Meeting of Tourism Ministers of the G20, presents the emerging realities resulting from
the transformations affecting the current and future of work in tourism. It aims to provide
recommendations to G20 countries to position tourism in the G20 Agenda, adapt the future of
work to new realities and ensure their alignment with the Sustainable Development Goals (SDGS)
and the 2030 Agenda.

World Tourism Barometer: Volume 18, Issue 1, January 2020

International tourist arrivals (overnight visitors) worldwide grew 4% in 2019 to reach 1.5 billion,
based on data reported by destinations around the world. 2019 was another year of strong growth,
although slower compared to the exceptional rates of 2017 (+7%) and 2018 (+6%). Demand was
slower mainly in advanced economies and particularly in Europe.

World Tourism Barometer: Volume 18, Issue 2, May 2020

The world is facing an unprecedented global health, social and economic emergency due to the
COVID-19 pandemic. Tourism is among the most affected sectors. The pandemic has cut
international tourist arrivals in the first quarter of 2020 to a fraction of what they were a year ago.
Available data points to a double-digit decrease of 22% in Q1 2020, with arrivals in March down
by 57%. Current scenarios for the year point to declines of 58% to 78% in international tourist
arrivals in 2020, depending on the speed of the containment, the duration of travel restrictions
and the re-opening of national borders, although the outlook remains highly uncertain. This would
translate into a drop of 850 million to 1.1 billion international arrivals and a loss of US$ 860 hillion
to US$ 1.2 trillion in export revenues from tourism, the largest declines in the historical series.
The plunge in international travel puts 100 to 120 million direct tourism jobs at risk.

World Tourism Barometer: Volume 18, Issue 3, June 2020

International tourist arrivals (overnight visitors) saw a decrease of 44% in the first four months of
2020 over the same period of last year, according to data reported so far by destinations.
International arrivals declined 97% in the month of April, reflecting travel restrictions in 100% of
all destinations worldwide, amid measures to contain the spread of the COVID-19 pandemic.

World Tourism Barometer: Volume 18, Issue 4, July 2020

International tourist arrivals (overnight visitors) saw a decrease of 56% in the first five months of
2020 over the same period of last year, according to data reported so far by destinations
worldwide. International arrivals declined 98% in the month of May, reflecting travel restrictions in
nearly all destinations worldwide.

World Tourism Barometer: Volume 18, Issue 5, August/September 2020

International tourist arrivals (overnight visitors) declined 65% in the first half of 2020 over the same
period last year, with arrivals in June down 93%, according to data reported by destinations.

World Tourism Barometer: Volume 18, Issue 6, October 2020

Restrictions on travel introduced in response to the COVID-19 pandemic continue to hit global
tourism hard, with the latest data showing a 70% fall in international arrivals for the first eight
months of 2020.

Page 79 of 210


https://www.e-unwto.org/doi/book/10.18111/9789284421404
https://www.e-unwto.org/doi/book/10.18111/9789284421404
https://www.e-unwto.org/doi/abs/10.18111/wtobarometereng.2020.18.1.4
https://www.e-unwto.org/doi/abs/10.18111/wtobarometereng.2020.18.1.4
https://www.e-unwto.org/doi/abs/10.18111/wtobarometereng.2020.18.1.4
https://www.e-unwto.org/doi/abs/10.18111/wtobarometereng.2020.18.1.4
https://www.e-unwto.org/doi/abs/10.18111/wtobarometereng.2020.18.1.4
https://www.e-unwto.org/doi/abs/10.18111/wtobarometereng.2020.18.1.4
https://www.e-unwto.org/doi/abs/10.18111/wtobarometereng.2020.18.1.4
https://www.e-unwto.org/doi/abs/10.18111/wtobarometereng.2020.18.1.4
https://www.e-unwto.org/doi/epdf/10.18111/wtobarometereng.2020.18.1.5
https://www.e-unwto.org/doi/epdf/10.18111/wtobarometereng.2020.18.1.5
https://www.e-unwto.org/doi/epdf/10.18111/wtobarometereng.2020.18.1.6
https://www.e-unwto.org/doi/epdf/10.18111/wtobarometereng.2020.18.1.6

A/l24/5(a) rev.3

World Tourism Barometer: Volume 18, Issue 7, December 2020

International tourist arrivals (overnight visitors) fell by 72% in January-October 2020 over the
same period last year, curbed by slow virus containment, low traveller confidence and important
restrictions on travel still in place, due to the COVID-19 pandemic. International tourism expected
to decline over 70% in 2020, back to levels of 30 years ago.

International Tourism feature in the United Nations World Economic Situation and Prospects
2020, Released in January 2020

Experiences from Pilot Studies in Measuring the Sustainability of Tourism: A Synopsis for
Policymakers

This publication presents the efforts of 11 (eleven) countries from different regions in
implementing different areas of the Statistical Framework for Measuring the Sustainability of
Tourism (SF-MST). These countries include: Austria, Fiji, Germany, Italy, Mexico, Philippines,
Samoa, Saudi Arabia, Sweden, Thailand and Vietnam. These countries focused on different
areas of measurement in the three dimensions of sustainability: economic, environmental and
social. The publication focuses on the results obtained in each of these countries and the policy
implications that these efforts had.

Country Fact Sheets

A new statistical product was released by UNWTO as part of World Statistics Day, on October
20, 2020. These Country Fact Sheets allow users to obtain a glimpse of the latest available
statistics from about 220 countries and territories in the world, with just one click.

UNWTO Briefing Notes — Tourism and COVID-19:

e Issue 1. How are countries supporting tourism recovery? This briefing note offers an
overview and analysis of the main measures adopted by countries to mitigate the effects
of COVID-19 in tourism and support recovery.

e Issue 2. Tourism in SIDS — the challenge of sustaining livelihoods in times of COVID-19.
Many SIDS have deployed measures to sustain businesses and jobs, often supported by
international and regional institutions yet more support is urgent.

e Issue 3. Understanding Domestic Tourism and Seizing its Opportunities. With travellers
considering destinations closer to home in the early stages of travel normalization and
with still important travel restrictions in place for international travel as a consequence of
COVID-19, countries with higher shares of domestic tourism are likely to recover earlier
and faster.

COVID-19 related travel restrictions - A global review for tourism- First report as of 16 April 2020

Launched by the World Tourism Organization at the start of the pandemic, the Travel Restrictions
Report keeps track of measures being taken in 217 destinations worldwide, helping to support
the mitigation and recovery efforts of the tourism sector. Published at a time of unprecedented
disruption for the sector, the first edition showed that almost all global destinations have imposed
restrictions on travel since January 2020, including complete bans on all travel as they work to
contain the pandemic.

COVID-19 related travel restrictions - A global review for tourism- Second report as of 28 April
2020

COVID-19 pandemic had prompted all destinations worldwide to introduce restrictions on travel.
This represented the most severe restriction on international travel in history and no country has
so far lifted restrictions introduced in response to the crisis.

COVID-19 related travel restrictions - A global review for tourism- Third report as of 8 May 2020

COVID-19 had placed the whole world on lockdown, showing that 100% of global destinations
continued to have restrictions on travel in place, and 72% had completely closed their borders to
international tourism.
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COVID-19 related travel restrictions - A global review for tourism- Fourth report as of 29 May 2020

The world was slowly opening up again, with destinations cautiously easing travel restrictions
introduced in response to COVID-19, signalling a transition into gearing up for stronger and better
recovery, 3% of all global destinations had taken steps to ease travel restrictions.

COVID-19 related travel restrictions - A global review for tourism- fifth report as of 23 June 2020

Restrictions on travel, introduced in response to the COVID-19 pandemic, were slowly being
eased, allowing tourism to restart in a growing number of destinations, with Europe leading the
way. At the same time, however, 65% of all destinations worldwide continue to have their borders
completely closed to international tourism.

COVID-19 related travel restrictions - A global review for tourism- sixth report as of 30 July 2020

The responsible restart of tourism was underway around the world as growing numbers of
destinations eased COVID-19 related travel restrictions and adapted to the new reality. 40% of
all destinations worldwide had eased the restrictions they placed on international tourism in
response to COVID-109.

COVID-19 related travel restrictions - A global review for tourism- seventh report as of 10
September 2020

A majority of destinations around the world (53%) had started easing travel restrictions introduced
in response to the COVID-19 pandemic. Though many remained cautious. This edition confirmed
the ongoing trend towards the gradual restart of tourism.

COVID-19 related travel restrictions - A global review for tourism- eighth report as of 2 December
2020

Launched by the World Tourism Organization at the start of the pandemic, the Travel Restrictions
Report keeps track of measures being taken in 217 destinations worldwide, helping to support
the mitigation and recovery efforts of the tourism sector. For this latest edition, the methodology
has been updated to offer insights into the tourism flows of destinations, as well as to explore the
link between health and hygiene infrastructure, environmental performance and any potential
connection to travel restrictions.

COVID-19 related travel restrictions - A global review for tourism- ninth report as of 8 March 2021

One in three destinations worldwide are now completely closed to international tourism. According
to the latest data from the World Tourism Organization (UNWTO), the emergence of new variants
of the COVID-19 virus has prompted many governments to reverse efforts to ease restrictions on
travel, with total closures to tourists most prevalent in Asia and the Pacific and Europe..

COVID-19 Related Travel Restrictions — A global review for tourism — tenth report, as of 5 July
2021

The tenth report provides the analysis of travel restrictions with special focus on destinations with
complete border closure and destinations that have had their borders closed for at least 57 weeks
for international tourism. For the first time, this report also analyses the share of vaccinated
population within destinations, in order to identify links and patterns related to travel restrictions.
In addition, destinations have been analysed according to selected economic and political blocs
and in relation to the economic importance of tourism in destinations.

One Planet Vision for a Responsible Recovery of the Tourism Sector

The report builds on the UNWTO Global Guidelines to Restart Tourism, with the aim to emerge
stronger and more sustainable from the COVID-19 crisis. It calls for a responsible recovery for
the tourism sector, which is founded on sustainability, to build back better. This will underpin
tourism’s resilience to be better prepared for future crises. The One Planet Vision is available in
all UN languages: Arabic, Chinese, English, French Russian and Spanish.

Recommendations to Continue Taking Action on Plastic Pollution during COVID-19 Recovery
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The Recommendations are addressed to tourism stakeholders with the aim of supporting them to
continue fighting plastic pollution during the COVID-19 recovery. This document was developed
within the framework of the Global Tourism Plastics Initiative and illustrates how reducing the
plastic footprint, increasing the engagement of suppliers, working closer with waste service
providers, and ensuring transparency on the actions taken, can significantly contribute to a
responsible recovery of the tourism sector. It was released by UNEP, UNWTO and the Ellen
MacArthur Foundation in July 2020. The Recommendations are available in all UN languages:
Arabic, Chinese, Russian, English, French and Spanish.

AlUla Framework for Inclusive Community Development through Tourism

Under the leadership of the 2020 G20 Saudi Presidency, the World Tourism Organization
(UNWTO) and the G20 Tourism Working Group have developed the AlUla Framework for
Inclusive Community Development through Tourism to help fulfil the sector’s potential to
contribute to and achieve inclusive community development and the Sustainable Development
Goals. The Framework provides guidance and inspiration to all governments, as well as all other
key stakeholders in the tourism sector — including regional and local governments, the private
sector, industry associations, civil society, communities and tourists — with the aim of fostering a
truly holistic and integrated approach to inclusive community development through tourism. The
AlUla Framework recommends that G20 countries lead the way in monitoring the sustainability of
tourism by adopting the Measuring the Sustainability of Tourism (MST).

UNWTO Recommendations on Tourism and Rural Development — A Guide to Making Tourism
an Effective Tool for Rural Development

2020 marks the ‘Year of Tourism and Rural Development’, a theme shared with this year's World
Tourism Day. The sustainability of tourism in rural areas will only be successful if a
comprehensive, inclusive planning strategy is adopted and implemented based on a multi-action
and multi-stakeholder participatory approach. The UNWTO Recommendations on Tourism and
Rural Development aim to support governments at various levels, as well as the private sector
and the international community developing tourism in rural territories in a way that contributes to
inclusive, sustainable and resilient development.

Buddhist Tourism in Asia: Towards Sustainable Development

Buddhist Tourism in Asia: Towards Sustainable Development draws attention to various aspects
of Buddhist tourism development in Asia and its interlinkages with the UN 2030 Agenda for
Sustainable Development and its Sustainable Development Goals. The study is built on case
studies of Buddhist tourism from 16 countries across Asia. These countries are not only home to
large numbers of Buddhists, they also showcase the legacy of Buddhism, with many examples of
its tangible and intangible heritage.

Women in Tourism in the Middle East — Baseline Study

The "Baseline Study on Women in Tourism in the Middle East" takes a first in-depth look at the
situation of women in the tourism sector across the region. In doing so, it assesses the contribution
of tourism to advancing the United Nation’s Sustainable Development Goal 5 — to achieve gender
equality and empower all women and girls. The study, published on the occasion of the 2020 G20
Saudi Presidency, acts as a foundation for further research ahead of the publication of an
extended "Regional Report on Women in Tourism in the Middle East".

Spanish Version of the Recommendations on Sustainable Development of Indigenous Tourism

The aim of these Recommendations is to encourage tourism enterprises to develop their
operations in a responsible and sustainable manner, while enabling those indigenous
communities that wish to open up to tourism to take full grasp of opportunities that come along,
following a thorough consultation process. The Recommendations also target tourists that visit
indigenous communities, and whose numbers are steadily increasing given the growth of tourism
motivated by the interest to experience indigenous cultures and traditional lifestyles.

UNWTO Inclusive Recovery Guide — Sociocultural Impacts of Covid-19, Issue |: Persons with
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These guides result from collaboration with relevant partners to help governments and businesses
craft an inclusive response. Launched on the International Day of Persons with Disabilities, 3
December 2020, the first UNWTO Inclusive Recovery Guide - Sociocultural Impacts of COVID-
19: Issue | Persons with Disabilities, outlines steps that the tourism sector should take to build
back better, becoming more accessible and more competitive.

Regional Report on Women in Tourism in the Middle East

This report was published with the kind support of the Ministry of Tourism of Saudi Arabia to mark
the country’s G20 presidency. It complements the Global Report on Women in Tourism, Second
Edition, with an extensive in-depth analysis of tourism’s contribution to SDG 5 in the Middle East,
highlighting the challenges faced and providing sector and regional-specific recommendations for
advancing towards gender-equality.

World Tourism Barometer, Volume 19, Issue 1, January 2021

Tourism suffered the greatest crisis on record in 2020 following an unprecedented health, social
and economic emergency amid the outbreak of the COVID-19 pandemic. International tourist
arrivals (overnight visitors) plunged by 73% in 2020 over the previous year due to widespread
travel restrictions and a massive drop in demand. 2020 was the worst year on record for tourism.
UNWTO'’s extended scenarios for 2021-2024 indicate that it could take between two-and-a-half
and four years for international tourism to return to 2019 levels.

World Tourism Barometer, Volume 19, Issue 2, March 2021

After the unprecedented drop in international tourism recorded in 2020 under the impact of the
COVID-19 pandemic, demand for international travel remained very weak at the beginning of
2021 .International tourist arrivals plunged by 87% in January 2021, amid new outbreaks and
tighter travel restrictions. This follows a decline of 85% in the last quarter of 2020.

UNWTO World Tourism Barometer, Volume 19, Issue 3, May 2021

International tourist arrivals (overnight visitors) dropped by 83% in the period January-March 2021
compared to 2020, as travel restrictions remained high and consumer confidence low due to the
coronavirus pandemic. International tourism receipts plunged by US$ 930 billion in 2020, an
estimated 64% drop in real terms (local currencies, constant prices) due to the slump in global
travel. The loss in total export revenues from international tourism reached US$ 1.3 trillion, eleven
times the value lost in 2009 amid the global economic crisis. Industry confidence is slowly rising
for the period May-August 2021 according to the latest survey of the UNWTO Panel of Experts.

International Tourism Highlights, 2020 Edition, Released: January 2021

International Tourism feature in the United Nations World Economic Situation and Prospects
2021, Released in January 2021

UNWTO Investment Guidelines — Enabling Frameworks for Tourism Investment, Released: June
2021. The COVID-19 pandemic has made clear that sustainable tourism should no longer be
considered a niche part of the tourism sector. Instead, its principles should guide everything the
sector does. "Enabling Frameworks for Tourism Investment" provides insights for understanding
and enabling the conditions and barriers to mobilize tourism investment and so build a
competitive, sustainable and inclusive tourism sector beyond the attraction and promotion
approaches.

UNWTO Investments Guidelines - Strategies to Safequard Tourism Investments during COVID-
19, Released: July 2021. The World Tourism Organization (UNWTO) identified investments as
one of four key areas to be prioritized as the sector restarts and recovers. For this purpose,
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UNWTO has joined forces with the World Association of Investment Promotion Agencies (WAIPA)
to strengthen the capacities of its Member States to safeguard, attract and promote tourism
investment projects during and after the pandemic for faster economic recovery.

UNWTO Travel and Tourism Tech Startup Ecosystem and Investment Landscape, Released:
June 2021. The tourism ecosystem and its multi-dimensional nature, combined with the dynamic
nature of investment capital presents a complex picture, making understanding and measuring
tourism investments challenges. In this regard, this publication provides insights for
understanding the travel and tourism tech investments and the travel and tourism startups, delving
into the relevant features and considerations.

Big Data in Cultural Tourism — Building Sustainability and Enhancing Competitiveness, Released:
July 2021. The use of big data is becoming increasingly important across the tourism sector and
the value chain. UNWTO provides through this publication a baseline research on using big data
by tourism and culture stakeholders, in order to improve the competitiveness of cultural tourism
products and experiences and reinforce its sustainability. The selection of case studies illustrates
the most frequent case-scenarios of the use of big data in cultural tourism within destinations,
compiled during the research.

UNWTO Inclusive Recovery Guide — Sociocultural Impacts of Covid-19, Issue 4: Indigenous
Communities, Released: May 2021. UNWTO, the World Indigenous Tourism Alliance (WINTA)
and OECD have joined efforts to contribute to the "UNWTO Inclusive Recovery Guide —
Sociocultural Impacts of Covid-19, Issue 4: Indigenous Communities”. The document suggests
specific solutions on how to transition from “assisting” towards “enabling” indigenous
entrepreneurship, strengthening skills and building capacities, fostering digital literacy for
indigenous tourism businesses, and acknowledging the relevance of indigenous peoples and their
cultural capital by tourism authorities. Available in English and Spanish.

UNWTO Inclusive Recovery Guide — Sociocultural Impacts of Covid-19, Issue 3: Women in
tourism, Released: March 2021. This set of guidelines has been developed by the UNWTO Ethics,
Culture and Social Responsibility Department, in collaboration with UN Women. These guidelines
are aimed at achieving gender equality and providing equal opportunities to women at all levels
in the tourism sector. The guide calls for more inclusive and resilient societies and economies in
order to be able to better respond to adverse economic shocks affecting women.

UNWTO Inclusive Recovery Guide — Sociocultural Impacts of Covid-19, Issue 2: Cultural Tourism,
Released: February 2021. UNWTO and UNESCO have collaborated to produce a set of new
guidelines focusing on the responsible restart of cultural tourism. UNWTO invited its sister
agency, UNESCO to contribute to the UNWTO Inclusive Recovery Guide, Issue 2: Cultural
Tourism. The publication draws on the insights and expertise of the two UN agencies to analyse
the impact of the pandemic on their respective sectors and suggest solutions.

Accessibility and Inclusive Tourism Development in Nature Areas — Compendium of Best
Practices, Released: May 2021. This publication addresses the relative lack of research carried
out into the topic of accessibility in nature areas to date. Through multiple cases studies and
examples of best practices drawn from UNWTO Affiliate Members and other organizations, it
illustrates different ways of designing and implementing projects aimed at improving accessibility
in nature.

Boosting Tourism Development through Intellectual Property, Released: April 2021. This
WIPO/UNWTO publication helps non-IP specialists understand the connection between IP,
tourism and culture. Through multiple case studies, it illustrates how existing and potential 1P
tools, in particular branding and copyright, can add value to tourism services and products. It
explains how to include IP in tourism policies, product development and destination branding, and
shows how different IP rights can be leveraged for fundraising purposes.

Yearbook of Tourism Statistics, Data 2015 — 2019, 2021 Edition, Released: March 2021.
Understanding, for each country, where its inbound tourism is generated is essential for analysing
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international tourism flows and devising marketing strategies, such as those related to the
positioning of national markets abroad. Deriving from the most comprehensive statistical
database available on the tourism sector, the Yearbook of Tourism Statistics focusses on data
related to inbound tourism (total arrivals and overnight stays), broken down by country of origin.

Compendium of Tourism Statistics, Data 2015 — 2019, 2021 Edition, Released: February 2021.
Understanding, for each country, where its inbound tourism is generated is essential for analysing
international tourism flows and devising marketing strategies, such as those related to the
positioning of national markets abroad. Deriving from the most comprehensive statistical
database available on the tourism sector, the Compendium of Tourism Statistics provides
statistical data and indicators on inbound, outbound and domestic tourism.

Conceptual Guidance on Tourism Statistics in the COVID-19 Context, Released: January 2021.
With new situations emerging from the unprecedented COVID-19 pandemic, some clarifications
need to be made to the UN statistical standards on tourism to ensure the consistency of the
relevant data and keep them in line with international standards.

Sport Tourism and the Sustainable Development Goals (SDGs). This overview illustrates how
sport tourism can contribute to sustainable development and the achievement of the 17
Sustainable Development Goals (SDGS).

A Tour of African Gastronomy, Released: January 2021. So much of a nation’s culture is defined
by food. UNWTO is proud to invite you to join our Tour of African Gastronomy. The rich and
endlessly diverse flavours of the continent tell stories and rituals steeped in history. Explore the
legacy of centuries of amazing culinary traditions hand in hand with some of the most prominent
figures of African gastronomy. Over thirty Chefs will take you on a trip around the wonderful
flavours and delicacies whose preparation alone is akin to a performance.

COVID-19 and tourism: Assessing the economic consequences - An update, Released in June
2021 in a collaboration between UNWTO and the United Nations Conference on Trade and
Development (UNCTAD). The COVID-19 pandemic has been a health and economic crisis with
devastating effects on developing countries, especially those dependent on tourism. As
governments have attempted to protect their populations, lockdowns, quarantines, and major
restrictions on national and international mobility were implemented. This, coupled with the
decision of consumers to limit international travel, resulted in a sharp contraction for the tourism
sector with severe economic consequences, particularly on countries that rely on the sector. The
number of international tourist arrivals declined by 74% in 2020 compared with the previous year
(UNWTO Tourism Dashboard). In many developing countries, arrivals were down by 80-90%.The
beginning of the year 2021 has been worse for most destinations, with an average global decline
of 88% compared with pre-pandemic levels, although the northern summer and autumn may see
a significant improvement for some destinations, in particular for domestic and regional travel.
The indirect effects of this decline are even more devastating, as labour and capital remain
unused and the lack of demand for intermediate goods and services has a negative upstream
effect into many sectors. This note attempts to quantify these effects and shows how the rollout
of vaccines may affect these estimates.

Brand Africa — A Guidebook to Strengthen the Competitiveness of African Tourism, Released July
2021, Africa is a diverse continent, with each of its countries endowed with unique features. This
offers visitors a wide variety of opportunities to connect with different people, traditions and
cultures, making for an unequalled tourism experience. The book offers guidance on possible
strategies and actions that African countries can adopt and implement with a view to
strengthening their destination brands and rebuild their tourism sectors stronger. Prepared in
collaboration with Africa Tourism Partners, the guidebook collects valuable insights and expertise
from African national tourism organizations as well as examples of effective destination branding
from Africa and beyond. It concludes with recommendations, operational frameworks and
practical tools aimed at supporting African countries in advancing their branding and
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strengthening their competitiveness towards a stronger Brand Africa and the socioeconomic
development of the continent through tourism.

Cultural Affinity and Screen Tourism — The Case of Internet Entertainment Services. Released
October 2021. Developed In partnership with Netflix, this study explores how screen tourism,
particularly through online distribution of films and TV series, can contribute to building bridges
between communities across cultures while fostering a more sustainable and inclusive tourism. It
looks into the opportunities to maximize the social, economic and cultural benefits of screen
tourism and offers recommendations to policymakers and the private sector for harnessing the
role of Internet Entertainment Services (IES) and similar technologies to create and expand the
value chain for their communities.

UNWTO Recommendations for the Transition to a Green Travel and Tourism Economy

The G20 Tourism Ministers welcomed the Recommendations which UNWTO submitted upon the
request of the Italian Presidency. The Recommendations, which build on the widely consulted
One Planet Vision for a Responsible Recovery of the Tourism Sector, represent a common vision
for better tourism for people, planet and prosperity.

Life Cycle Assessments for single-use plastic products

Building on existing research, the publication will present a collection of key messages about the
environmental impacts of different single-use plastic products and their alternatives. The
publication aims at supporting signatories of the Global Tourism Plastics Initiative in the
implementation of their commitments. It will be released by UNEP, UNWTO and the Ellen
MacArthur Foundation in July 2021.

To be published

Recommendations on measurement of plastic volumes. The publication will present a
methodology to measure the volume (weight) of plastics in tourism operations which is intended
to support the signatories of the Global Tourism Plastics Initiative, with particular emphasis on
accommodation businesses, in their implementation of their commitments. It is supported by the
French Government and will be released by UNEP, UNWTO and the Ellen MacArthur Foundation
by December 2021.

Global Survey of Climate Action in Tourism. The publication will present the findings of the
Global Survey of Climate Action in Tourism with regards to climate strategies, measurement and
reduction of emissions, adaptation to climate change and engagement of stakeholders. It will be
released by UNWTO in collaboration with UNFCCC and with support from the Adventure Travel
Trade Association and Tourism Declares a Climate Emergency at UNFCCC COP26 in November
2021.

Global Roadmap on Food Loss and Waste Reduction. The publication will provide strategic
recommendations for tourism stakeholders (mainly accommodation providers and cruise lines) to
advance towards the achievement of SDG Target 12.3. which aims to halve food waste by 2030.
The Roadmap is one of the outputs of the Multi-partner Trust Fund project for SDG 12 “Promoting
sustainable food consumption and production patterns” where UNWTO collaborates with FAO,
UNDP and UNEP. It will be released by December 2021.

Recommendations on sustainable procurement of plastic products. The publication will
provide guidance on sustainable and circular procurement of plastic products, in particular single-
use plastic items and packaging and their alternatives, which is intended to support the signatories
of the Global Tourism Plastics Initiative in the implementation of their commitments. It is supported
by the French Government and will be released by UNEP and UNWTO by December 2021.

Page 86 of 210


https://www.e-unwto.org/doi/10.18111/9789284422838
https://www.e-unwto.org/doi/10.18111/9789284422838
https://www.oneplanetnetwork.org/sites/default/files/210706_-_single-use_plastic_products_-_doble_pagina_final.pdf
https://www.oneplanetnetwork.org/sites/default/files/210706_-_single-use_plastic_products_-_doble_pagina_final.pdf

A/l24/5(a) rev.3

MpunoxeHue llI: KHBTO Ha mecTax

Introduction

179.

180.

181.

182.

183.

184.

185.

186.

187.

In the COVID-19 aftermath, countries have to face a new reality of the tourism and travel
industry and make every possible effort to shape the sector accordingly. It is advisable that
countries try to make optimum utilization of available resources, knowledge and experience
to put the sector back on the rails. In order to assist Member States to address the impact
of the COVID-19 pandemic on the tourism sector and develop an approach to recovery,
UNWTO has developed a “COVID-19 Tourism Recovery Technical Assistance Package”.
The Package is structured around three main pillars: 1) Economic Recovery; 2) Marketing
and Promotion; and 3) Institutional Strengthening and Building Resilience.

The European Bank for Reconstruction and Development (EBRD) partnered with UNWTO
to implement this technical assistance package in 13 countries including Croatia, Egypt,
Georgia, Greece, Jordan, Montenegro, Morocco, Tunisia, Turkey and Uzbekistan in a first
stage, and three additional countries for a second stage.

At the invitation of the Inter-American Development Bank (IDB) and in collaboration with
the Organization of American States (OAS), UNWTO provided its technical assistance and
support in the development of harmonized Biosafety Protocols in the Tourism Sector for
Latin America and Caribbean Countries.

UNWTO is also currently partnering with the Asian Development Bank (ADB) in
implementing (i) COVID-safety protocols, and (ii) a common Accommodation Classification
System (ACS). Both projects will help establish a travel bubble between Almaty
(Kazakhstan) and Bishkek (Kyrgyz Republic).

In collaboration with the United Nations Development Programme (UNDP), UNWTO will
provide technical assistance to undertake a socio-economic impact assessment of COVID-
19’s impact on Zambia’s tourism sector.

UNWTO is cooperating with the Japanese International Cooperation Agency (JICA) to
implement COVID-19 Tourism Recovery projects in the Dominican Republic and the
Maldives.

A COVID-19 Tourism Recovery component was also included in 18 projects that had been
developed/launched prior to the pandemic.

In addition, UNWTO has also supported India, Indonesia, Lao PDR, Jordan, Namibia,
Malta, Maldives, Mauritius, Namibia, South Africa, Tanzania and Timor-Leste during the
pandemic with reviewing COVID-19 protocols, advice on policies and recovery strategies,
and consulting on current tourism trends.

To date, UNWTO has a portfolio of approximately 50 projects currently under

implementation or in final stages of conceptualization for a budget of approximately USD 9
million.
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AFRICA
Name Start and end date, Beneficiary Donor Remarks
place Institution
Formulation of a Tourism 2018-2020 Ministry of UNDP Activities commenced in 2018.
Marketing and Promotion Algeria Tourism Last Phase: Branding component, implemented in March
Strategy 2020.
Tourism Marketing and Promotion Strategy shared with
Government in June 2020.
Needs Assessment mission to 2020-2021 Ministry of Tourism Ministry of Tourism Agreement signed by both parties.
prepare a comprehensive project Angola Project activities launched in May 2021.
proposal focused on:
e Formulating a Tourism Policy
and Master Plan;
e Strengthening tourism
statistics; and
e Preparing a value chain
analysis of the tourism
Project | - Hotel classification and | 2021-2022 Ministry of Tourism World Bank Agreement signed by both parties.
licensing Benin
Project Il — Tourism Statistics Projects Il and Il launched in August 2021.Project | to be
Project Il — Tour Guiding launched in September 2021
Formulation of a Sustainable | 2019-2021 Ministry of Ministry of Agreement signed.
Tourism  Master Plan for Botswana Environment, Environment, Situation Analysis Phase completed (August to
Kasane/Kazungula Natural Natural October 2020).
Resources, Resources, Project activities resumed in April 2021 with
Conservation Conservation and deployment of project team to Botswana.
and Tourism Tourism
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Name Start and end date, Beneficiary Donor Remarks
place Institution
Formulation of a National | 2020-2022 Ministry of Ministry of Agreement signed.
Tourism Strategy for Botswana Botswana Environment, Environment, Project activities expected to be launched in
Natural Natural Oct./Nov. 2021
Resources, Resources,
Conservation Conservation and
and Tourism Tourism
Training on Tourism Statistics 2019-2020 National Statistics | Government of Cabo | As a follow up to an evaluation of the national tourism
Cabo Verde | Institute Verde statistical system conducted in 2019, training was
delivered on specific areas of tourism statistical
methodologies, followed by a project proposal for further
technical assistance in tourism statistics and preparation
of a tourism satellite account. Project activities were
completed in April 2020
Preparation of a Tourism Code 2020 - 2021 | Ministry of Tourism World Bank This project is being directly implemented by the World
(Law) Comoros Bank with the in-kind contribution of UNWTO which
involved recommendations of experts to be recruited,
providing briefing to the experts and review of all outputs
and deliverables The. Draft law has been submitted to
the Ministry for their review
Training needs assessment and 2019-2020 Ministry of Ministry of | Project activities completed and draft strategy submitted
formulation of a training strategy Céte d’lvoire Tourism and Tourism and | by SG at Investors’ Forum held in Cote d’'lvoire in February
for Cote d’lvoire’s tourism sector. Leisure Leisure 2020.
Formulation of the National July- Ministry of Ministry of | Project activities are finalized. Policy submitted and
Tourism Policy for the December Tourism Tourism approved.
Democratic Republic of Congo 2020
Democratic
Republic of
Congo
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Name Start and end date, Beneficiary Donor Remarks
place Institution
Enhancing Economic 2019-2021 Ministry of African Re-establishment of the Lesotho Council of
Diversification Project: Lesotho Tourism, Development Tourism: commenced in January 2021 and
Re-establishment of the Lesotho Environment Bank (AfDB) expected to be completed by September 2021
Council of Tourism and Culture Organization of a 2-day workshop aimed at
presenting regional case studies and debate
sessions with Lesotho Government and private
sector to identify a possible model which can work
for a revived LCT was held in June 2021. Draft
Strategic Plan and Funding Strategy for LCT
submitted to Government for review.
Developing the tourism sector in 2020 — 2021 Tourism Enhanced 2 components:
Liberia with a focus on surfing Liberia stakeholders Integrated Sustainable Tourism Governance and
and destinations in Liberia, in Framework/ Management areas: commenced December
particular in International 2020, and completed mid-2021
the coastal Trade Centre Marketing and branding: commenced September
destination of 2020, and completed mid-2021
Robertsport Due to COVID impact, certain components of the project
have been postponed, and field missions were cancelled
and carried out through remote work.
Development of Tourism 2019 -2022 Ministry of Ministry of Project activities commenced in July 2019 — three
Statistics and Tourism Satellite Malawi Industry, Industry, Trade, missions undertaken in 2019. Three more
Account Trade, and and Tourism missions planned for 2020-2021 — however, these
Tourism were suspended due to COVID-19 and some
technical assistance was provided virtually. Field
activities expected to resume in October 2021.
Establishment of a New 2013 - 2021 Ministry of UNDP New hotel classification criteria developed,
System of Tourism Hotel Morocco Tourism,  Air Government inspectors trained in the application
Classification Transport, of the new system. More than 300 Mystery Guest
Handicrafts, visits conducted. Once the decrees on Hotel
and Social Classification are officially approved by the
Economy Government, UNWTO will conduct official Mystery

guest visits in 1600 establishments. Decrees still
not published as of June 2021. —
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Name Start and end date, Beneficiary Donor Remarks
place Institution
Facilitating Tourism 2020- 2021 Ministry of EBRD and Project activities are ongoing and focus on:
Recovery in Aftermath of Tourism,  Air UNWTO Improving and strengthening the Dashboard of the
Covid-19: Morocco. Morocco Transport, MoT to better reflect qualitative data related to the
Handicrafts, measurement of the impacts of COVID-19 on the
(Within the and Social tourism sector;
UNWTO/EBRD Economy Developing a Tourism Recovery Program including a
collaboration to support review of the measures taken to stimulate tourism
COVID-19 Tourism recovery and proposals of long-term sustainable
Recovery in 10 measures.;
countries) Preparing a marketing and product development
strategy for domestic and near-shore
markets;
Reviewing the SOPs prepared by MoT for COVID-
related safety, hygiene and security and
trainings put in place for the adoption of the SOPs, and
develop trainings for the SMEs on
key areas envisaged under the Recovery Program to
support its implementation.
Establishment of a New 2017 - Ministry of UNDP First phase: revision of hotel classification criteria —
System of Tourism Hotel ongoing Tourism and completed.
Classification Republic of Environment Second phase — formulation of a Tourism Law and
Congo Governance scheme: completed.
Next phases: training of inspectors and classification of
hotels to be implemented — expected date is October 2021
Development of Tourism 2018-2022: Ministry of Ministry of Year | activities: completed.
Statistics System and TSA Seychelles Tourism, Tourism, Aviation, Year Il activities commenced in April 2020 with
Aviation, Port Port and Marine experts providing technical assistance remotely,
and Marine and was completed in June 2021.

Year lll Agreement signed and activities started
mid-September 2021
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Name

Start and end date,
place

Beneficiary

Donor
Institution

Remarks

Women in Tourism
Empowerment Programme Pilot
Programme in Limpopo Province

2020 — 2022
South Africa

Department of
Tourism South
Africa,
Limpopo
Province

Department
Tourism
Africa

of
South

This project is being directly implemented by the
Department of Tourism of South Africa with an in-
kind contribution of UNWTO which involved inputs
and feedback to the ToR, briefing of expert team,
attending review meetings and sharing
experiences, and review of all project reports.

An interim project report has been submitted,
compiling a Situational Analysis, Training Needs
Analysis and Gender-Based Analysis, which
forms the basis to prepare the Project Business
and Implementation Plan, which is being
elaborated based on feedback provided.

Tourism and Local Economic
Development for SMEs and
Local Communities in Zanzibar

2020 — 2021
Tanzania

Zanzibar
Council of
Tourism (ZCT)

UNDP

This project was directly implemented by UNDP
with an in-kind contribution of UNWTO which
involved preparation of the ToR, identifying the
expert, providing briefing to the expert and
providing inputs and feedback to the deliverables.
The project involved a tourism value chain
analysis, based on which a capacity building
seminar on Tourism and Local Economic
Development was delivered in December 2020.
The final report of the project was submitted in
January 2021.

Curriculum Review for Tourism
Training Institutions in Zanzibar

2020 —-2021
Tanzania

Zanzibar
Council of
Tourism (ZCT)

UNDP

This project was directly implemented by UNDP
with an in-kind contribution of UNWTO which
involved preparation of the ToR, identifying the
expert, providing briefing to the expert and
providing inputs and feedback to the deliverables.
The project involved a review of training curricula
for three Tourism and Hospitality related training
institutions, advice and inputs for the development
of training materials, and the delivery of one pilot
technical training seminar focusing on Health and
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Name

Start and end date,
place

Beneficiary

Donor
Institution

Remarks

Safety Protocols, which took place in December
2020. The final report of the project was submitted
in January 2021.

Facilitating Tourism
Recovery in Aftermath of
Covid-19: Tunisia.

(Within  the  UNWTO/EBRD
collaboration to support COVID-
19 Tourism Recovery in 10
countries)

2021
Tunisia

Ministry
Tourism

of

EBRD and UNWTO

The project activities are ongoing and focus on:

e Developing a Tourism Recovery Roadmap including a
review of the measures taken to stimulate tourism
recovery and proposals of sustainable measures;

e Preparing a Digital Strategy on Promotion and
Communications for domestic and near-shore
markets, including digital aspects;

e Promotion of Gender Equality through Tourism,
looking into the Participation and involvement of
Women in the tourism sector, explore their attitudes,
and provide respective trainings.

e Deliver trainings to support the work of the National
Agency for Tourism Training through a Train-the-
Trainers programme as well as build the capacities of
top and middle management of the MoT, National
Tourism Agency, Tourism Board and market
representatives on sustainable tourism development
and digital marketing and promotion.

Development of a Tourism
Resource Centre in Livingstone

2016- 2021
Zambia

Ministry of Tourism

Korean

Tourism

Organization/ST-EP
Foundation

Agreement signed.

Project activities nearing completion. Progress report on
development of the recourse centre received and making
arrangements to transfer final instalment to complete the
project.

Socio-Economic Impact
Assessment of the COVID-19 in
the tourism sector

2021,
Zambia

Ministry of Tourism

UNDP

Agreement signed in May 2021 and project activities
launched in June, with focus on qualitatively assessing the
social and economic impact of COVID-19 on the tourism
sector; reviewing the tourism statistical system and
identifying means to strengthen data collection and
analysis, and benchmark of best practices.
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Name Start and end date, Beneficiary Donor Remarks
place Institution
Sustainable Tourism | 2018- 2021 Ministry of Tourism Chimelong Agreement signed. Project activities were suspended for
Development and Wildlife | Zimbabwe some time due to COVID-19 lockdown measures, and
Conservation in Hwange were resumed in the course of 2021.
National Park
Tourism Statistics and TSA 2021 Ministry of Tourism World Bank Agreement signed. Project activities commenced in May
Zimbabwe 2021 with focus on the review of all the TSA tables already
compiled, verification of data used, identification of any
possible corrections. Review of documentation, data,
available  statistics and  confirmation of the
accuracy/validity of TSA tables already prepared for the
eventual finalization of the TSA.
AMERICAS
Name Start and end date, | Beneficiary Donor Remarks
place Institution
Development  of 2018-2020 The Central Bureau of Strengthening of Aruba’s tourism statistics system
Tourism Statistics Aruba Government of Statistics of and compilation of its Tourism Satellite Account.
System - Phase | Aruba Aruba Completed April 2020
COVID-19 Tourism 2021 Ministry of IC Net Limited Agreement signed. Selection of potential firm for
Recovery Technical Dominican Tourism project implementation completed, and final
Assistance  for Republic arrangements being made to engage the firm.
Dominican Republic
Strengthening Tourism 2020-2021 Ministry of World Bank Agreement signed in March 2020.
Statistics and Data Peru Foreign Trade Activities conducted remotely in 2020-2021 due to
and Tourism COVID-19. Project activities scheduled to be

(MINCENTUR)

completed by September 2021.

Ecuador

Upon the request of the Ministry of Tourism of Ecuador, UNWTO has also carried out a comprehensive technical revision of the national draft on “POLITICA PUBLICA DE

TURISMO ACCESIBLE 2030", providing technical advice to the Government.
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China
Name Start and end date, | Beneficiary Donor Remarks
place Institution
Phase I: International Tourism | 2018-2020 Yunnan Provincial | Provincial Government Both strategies have been approved. Final training
Marketing Strategy for Yunnan | Yunnan Province, | Tourism Commission seminar carried out in 2020. The follow-up activities put on
Province China hold in 2020 due to COVID

Phase Il: Source market
strategy for the French Market

Phase [. International Tourism | 2018 — TBD due to | Hainan Provincial | Provincial Government All strategies submitted to Hainan and approved Final
Marketing Strategy for Hainan | COVID-19 Tourism Commission training seminar postponed due to COVID-19.
Province Hainan Province,
China
Phase Il:  Source market
strategies for the Australian,
German and Indonesian Market
Component I: Tourism Master | 2019-2020 Heilongjiang Provincial | Provincial Government Final review meeting and training seminar carried out in

Plan for Heilongjiang Province

Component Il: Master Plan for
Snow and Ice Tourism

Heilongjiang
Province, China

Tourism Commission

January 2020. Final plans submitted to Heilongjiang and
approved. The final project activities put on hold in 2020
due to COVID-19

Phase I: International Tourism
Destination Plan for Jinan City,
Shandong Province

Phase II: Marketing Strategy for
Jinan City for the Expatriate
Source market (Phase I)

2019 — TBD due to
COVID-19

Jinan City, Shandong
Province, China

Jinan City Tourism
Commission

Provincial Government

Project activities launched in November 2019. Next
missions to be scheduled when situation allows.

Human Resources Needs
Assessment in the Context of
COVID-19 Tourism Recovery
Challenges

2021
Fiji

Ministry of Commerce,
Trade, Tourism and
Transport

Ministry of Culture, Sports

and Tourism of
Republic of Korea

Mission carried out through teleworking arrangements,
and final report submitted to the Ministry in May 2021.
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Name Start and end date, | Beneficiary Donor Remarks
place Institution

Capacity Building Seminar on | 2020 —2020 Ministry of Foreign | Ministry of Foreign Affairs; | This project was directly implemented by the Indonesian

Restarting International Tourism | Indonesia Affairs; and Ministry of | and Ministry of Tourism | Government with an in-kind contribution of UNWTO which

in Bali Tourism and Creative | and Creative Industry involved providing inputs for the programme of the

Industry capacity building seminar, identifying experts on

Consumer Convenience and on Crisis Communication to
participate in the seminar, providing briefing to the experts
and inputs and feedback to their draft presentations. The
seminar took place in December 2020, and two UNWTO
officials travelled to Bali to help facilitate and deliver
presentations at the seminar.

Data Collection Survey on | 2021 Ministry of Tourism JICA Agreement signed. Inception report submitted and

Recovery of Tourism affected by | Maldives inception meeting held. Selection of potential firm for

COVID-19 project implementation completed, and final arrangements
being made to engage the firm. Agreement signed.
Inception report submitted and inception meeting held.
Ongoing selection of potential firms for project
implementation.

Tourism Recovery Technical | 2019 — 2022, | Ministry of | Ministry of Environment | Agreement signed in 2019 and amended in in 2020

Assistance to Mongolia and | Mongolia Environment and | and Tourism because the Government requested TOR to be adapted to

Development of the System of Tourism address COVID-19 tourism-related issues.

Tourism Statistics and Tourism Activities expected to commence once funds are received.

Satellite Account in Mongolia

Development of a Strengthened | 2018-2021 Ministry Hotels and | International Trade Center | Project activities commenced in 2018 and by 2019, four

System of Tourism Statistics for | Myanmar Tourism of Myanmar technical capacity-building missions has been completed.

Myanmar and the States of
Kayah and Tanintharyi

In 2020, due to COVID-19, technical assistance was
conducted remotely.

Project activities will conclude in June 2021 with all
technical guidance and training materials converted into a
Body of Knowledge — a compilation of all project reports
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Name Start and end date, | Beneficiary Donor Remarks

place Institution
Updating the Myanmar Tourism | 2019-2020 Ministry Hotels and | Luxembourg Agency for | Agreement signed on Nov. 2019. Initial evaluation of the
Master Plan Myanmar Tourism Development Cooperation | tourism sector completed in December 2019. Remaining

activities, scheduled for March 2020, postponed due to
COVID-19. Due to the situation, it was agreed to prepare
a Tourism Recovery Strategy rather than a Master Plan
and to use local experts recruited directly by LuxDev.
UNWTO provided technical inputs to the experts and
reviewed all outputs and deliverables of the project. The
Recovery Strategy was officially launched on World
Tourism Day 2020.

Development of an experimental | 2019-2021 Ministry of Culture, | UNDP A total of 2 capacity building missions were undertaken in

Tourism Statistics and Tourism | Nepal Tourism and  Civil 2019. Due to COVID-19, project activities for 2020 and

Satellite Account Aviation 2021 were rescheduled and conducted remotely.

Pacific 2030 Sustainable | 2021 Pacific Tourism | New Zealand Ministry of | This project was directly implemented by the Pacific

Tourism Policy Framework Pacific Region Organisation Foreign Affairs and Trade, | Tourism Organization with an in-kind contribution of
UNDP UNWTO which involved providing detailed inputs and

feedback to the draft Policy Framework, which have all
been incorporated in the final version of the Policy
Framework that was submitted in April 2021.

Strengthening  the  National | 2020- 2022 Tourism Development | Sri Lanka Tourism | Agreement signed. Project activities started in June 2021
Tourism Statistical System and Authority Development Authority
Compilation of TSA tables Sri Lanka
EUROPE
Name Start and end date, | Beneficiary Donor Remarks
place Institution

Facilitating Tourism 2021 Ministry of European Bank | Agreement signed in May 2021. Project activities

Recovery in Aftermath Croatia Tourism of for launched in September 2021.

of Covid-19: Croatia Croatia Reconstruction

and Development [ Main activities are:
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Name Start and end date, | Beneficiary Donor Remarks
place Institution
e Measurement of the COVID-19 Tourism Impact;

(Within the e Review and update Marketing Strategies;
UNWTO/EBRD e Development of a Support Programme for Croatian
collaboration to support Tourism MSMEs; and
COVID-19  Tourism e Review and propose improvements to the protocols
Recovery In 10 prepared by the Government for COVID-related
countries) safety, hygiene and security and develop a Safety

Label
Facilitating Tourism 2021 Georgia European Bank | Agreement signed in June 2021. Project activities
Recovery in Aftermath Georgia National for started in September 2021
of Covid-19: Georgia Tourism Reconstruction Main Activities Include:

Administration and Development
(Within the e Develop a Change Mechanism for MSMEs to Cater
UNWTO/EBRD to the Domestic Tourism Markets
collaboration to support e Adapt the Tourism Marketing Strategy to respond to
COVID-19 Tourism the COVID-19 Tourism Impact
Recovery in 10 e Development of a Capacity Building Training
countries) Programme
Facilitating Tourism 2021 Ministry of European Bank Agreement signed in May 2021. Project
Recovery in Aftermath Greece Tourism of for activities started in September 2021.
of Covid-19: Greece Greece Reconstruction
and Development Main Activities include:

(Within the
UNWTO/EBRD e Measurement of the COVID-19 Tourism Impact and
collaboration to support Develop Monitoring Guidelines
COVID-19 Tourism e Roadmap to Support Tourism MSMEs and Job
Recovery in 10 Retention
countries) e Update the Tourism Marketing Strategy to respond to

the COVID-19 Tourism Impact

e Development of a Tourism Crisis Management Plan

Common Health and 2021 Department of Asian Covid-19 relief project focused on establishing
Safety Protocols and Tourism under Development ABEC as a safe travel bubble. Ongoing project
Standards along the the Ministry of Bank (ADB) implementation.
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Name

Start and end date,
place

Beneficiary

Donor
Institution

Almaty-Bishkek Kyrgyz Economy and
Economic Corridor Republic and Finance of the
(ABEC) Kazakhstan Kyrgyz

Republic, and

Tourism

Industry

Committee  of

Kazakhstan
Common 2021 Department of | Asian Development Bank Covid-19 relief project focused on establishing
Accommaodation Kyrgyz Tourism under | (ADB) ABEC as a safe travel bubble. Ongoing project
Classification ~ System Republic and the Ministry of implementation Ongoing project implementation.
along the  Almaty- Kazakhstan Economy and
Bishkek Economic Finance of the
Corridor (ABEC) Kyrgyz

Republic, and

Tourism

Industry

Committee  of

Kazakhstan
Empowering Young 2020 — 2022 Tourism Estonia Development Agreement signed in December 2018 and
Women:  Sustainable Republic of Agency of | Corporation (Donor) activities commenced in May 2020, all remotely,
Livelihoods through Moldova Moldova and focussed on consultations with a range of
Tourism stakeholders to conduct a rapid tourism gender

value chain analysis and a rapid tourism training
needs assessment

Facilitating Tourism 2021 Ministry of European Bank Agreement signed in May 2021. Project activities
Recovery in Aftermath Montenegro Economic for commenced in September 2021.
of Covid-19 Development Reconstruction

(Within the
UNWTO/EBRD

collaboration to support
COVID-19 Tourism

and Development

Main Activities include:

Situation analysis focused on measuring the impacts
of COVID-19
Development of Tourism Recovery Plan
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Name Start and end date, | Beneficiary Donor Remarks
place Institution
Recovery in 10 Review and Update Marketing Strategies to Support
countries)). Tourism Recovery
Review the Effectiveness of Operational Protocols on
Safety, Hygiene and Security (SOPs)
Integrated Cultural Heritage 2020 Ministry of European Bank
Framework Romania Tourism of for Activities commenced in September 2020 and
Romania Reconstruction Final Needs-Assessment Report on the tourism
Romania: Moldova and Regional and Development potential of the two regions successfully
Dobrogea Regions Tourism (EBRD) submitted in November 2020. Project concluded.
Initial Assessment on Authorities
Tourism
Sustainable  Tourism 2020 — 2022 Committee  of Asian Agreement signed between UNWTO and Tajikistan,
Development Project Tajikistan Tourism Development under the auspices of ADB, in August 2020.
Development Bank (ADB)
under the
Government of Three project pillars, all currently ongoing:
the Republic of e International and Domestic Tourist Profile Studies:
Tajikistan activities underway
Preparing Tajikistan for its first experimental TSA:
activities underway.
Sustainable Tourism Plan: expert deployment in June
2021, and currently underway.
Facilitating Tourism 2021 Ministry of European Bank Agreement signed in June 2021. Project
Recovery in Aftermath Turkey Culture and for activities expected to start in October 2021.
of Covid-19 — Turkey Tourism Reconstruction

(Within the
UNWTO/EBRD
collaboration to support
COVID-19 Tourism
Recovery in 10
countries)

and Development

Activities include:

Review the digital marketing efforts and initiatives
currently in place to address the COVID-19 tourism
challenges and provide a set of recommendations
based on the latest trends and tailored to the national
tourism strategy of the country.

Digital Needs-assessment in support of a National
Cultural Tourism Mobile/Web Portal
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Name Start and end date, | Beneficiary Donor Remarks
place Institution

e Following the finalization of the recommendations
report, a series of 3-training and capacity building
workshops will be organized aimed at raising
capacities and ensuring correct implementation of
proposed activities.

e Project to be developed with the assistance of UNDP
(Turkey Office).

Tourism Capacity 2020, Government UNDP Project implemented directly by UNDP. UNWTO
Building Training in Turkmenistan officials and provided in-kind support.

Turkmenistan private  sector
tourism Under the umbrella of the United Nations Development
stakeholder Programme (UNDP) project “Sustainable Cities in
Turkmenistan: Integrated Green Urban Development in
Ashgabat and Avaza”, a series of specialised online
tourism capacity building trainings were organized
including a 3-day tourism training on the interactions
between tourism, economic growth and sustainable
development.

UNWTO offered external support by contributing to the
training agenda, and identifying expert and participating
in the first training day.

Facilitating Tourism 2021 Ministry of European Bank | Agreement signed in June Project activities expected to
Recovery in Aftermath Uzbekistan Tourism for start in October 2021.

of Covid-19 - Reconstruction
Uzbekistan and Development | Activities include:

e Situation analysis focused on measuring the impacts
(Within the of COVID-19

UNWTO/EBRD e Review of the tourism recovery plans adopted,
collaboration to support recommend improvements and assist with
COVID-19 Tourism developing or strengthening the Domestic Tourism
Recovery  in 10 Marketing Strategy.

countries) ¢ Review the Effectiveness of Operational Protocols on
Safety, Hygiene and Security.
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Name Start and end date, | Beneficiary Donor Remarks
place Institution
e Specialised Training Course aimed at Building
Resilience of Tourism Enterprises to Adapt to the
COVID-19 Reality, including Safety and Hygiene.
e Tourism Support Masterclasses for Tourism MSMEs.
e Developing Tourism Human Resource Development
Action Plan.
Uzbekistan: Integrated 2019 - 2020 Khorezm European Bank | Project activities commenced in 2019 and were
Cultural Heritage Khorezm, Region, for completed in December 2020.
Framework — Capacity Uzbekistan Regional Reconstruction
Building for Tourism Tourism and Development | The activities focused on the below key areas:
Development in Khiva Authorities (EBRD)
and Khorezm Region e Assessment and Analysis of the current tourism
planning processes in Khorezm and Khiva and
proposal of recommendations and adaptation
mechanisms based on the COVID-19 realities
e Review of the Tourism Research practices in the
region of Khorezm and Khiva and provide
recommendations for improvement
e Conduct a Tourism Profile Study for both domestic
and international markets visiting the region
e Conduct the first of its kind Residents Study of Itchan
Qala, capturing the views, perceptions and opinions
concerning the tourism development of Itchan Qala
and Khiva.
MIDDLE EAST
Name Start and end date, | Beneficiary Donor Remarks
place Institution
Facilitating Tourism Recovery in 2020 - 2021 Ministry of [UNWTO/EBRD Agreement  signed and project activities
Aftermath of Covid-19 Egypt Tourism commenced in January 2021.
and
Antiquities
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Name Start and end date, | Beneficiary Donor Remarks
place Institution
(within  the UNWTO/EBRD 3 Activities (Tourism Impact Analysis, HR Strategy,
collaboration to support COVID- and UNWTO Academy Trainings, and SOPs) have
19 Tourism Recovery in 10 been completed.
countries) 1 Activity on Insitutional Strengthening is currently
ongoing
Facilitating Tourism Recovery in 2020 - Ministry of [UNWTO/EBRD Agreement  signed and project activities
Aftermath of Covid-19 ongoing Tourism commenced in July 2020 with training of inspectors
Jordan and on the newly launched safety and operational
(Within ~ the  UNWTO/EBRD Antiquities protocols. In March 2021, SOPS were further
collaboration to support COVID- reviewed and strengthened, and the activity
19 Tourism Recovery in 10 completed in July 2021.
countries). The activity of Market Intelligence Systems and
Dashboard, as well as the Future of Tourism
Roadmap will commence in September 20211.
Annual Tourism Experience 2018-tbd due Qatar Qatar National Council of Project activities commenced in 2018 — categories
Awards Program to COVID-19 National Tourism (QNCT) for awards determined, application forms and all
Qatar Council of related documentation and website designed,
Tourism criteria for awards formulated, and jury members
(QNCT) selected. Launch of the Awards programme was put
on hold in 2019 due to administrative changes in
NCT and due to COVID in 2020.
The new Agreement for the remaining activities is
under final verification to be signed and the project
activities are scheduled to resume in October 2021
Evaluation of Tourism Statistics |1) 2020 Ministry of Tourism | Ministry of Tourism Two phases:
System 2) 2020 - 2021
Saudi Arabia Phase | - Evaluation of the National Tourism

Statistical System and Calculation Methodology of
Inbound Tourism and Tourism Expenditure was
successfully completed in February 2020

Phase Il - Based on recommendations made in
Phase Il,a follow up project was launched ad which
focuses on reviewing and improving the
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Name Start and end date, | Beneficiary Donor Remarks
place Institution
methodologies of calculating inbound, outbound and
domestic tourism and investigating the use of
credit/debit cards, mobile phone data and artificial
intelligence in tourism statistical processes.
The Formulation of a Tourism | 2019-2020 Ministry of | Ministry of Economy A draft Law was submitted to the Ministry of Economy which
Law UAE Economy recommended the constitutions of a Federal Tourism
Authority/Department
Completed February 2020
UNWTO Academy
Name Start and end date, | Beneficiary Donor Remarks
place Institution
Bachelor of Business | Renewal MODUL University | TEDQUAL Certification | First Certification in 25/09/2018
Administration (BBA) in | 24 September 2020 | Dubai, United Arab | Programmes
Tourism and Hospitality Emirates UNWTO Academy
Management
Master of Business
Administration  (MBA)  with
major in Tourism and Hotel
Development
BA Tourism Management Renewal Yarmouk University | TEDQUAL Certification | First Certification in 25/09/2018
2 March 2023 | — YU, Jordan Programmes
3 March 2020 UNWTO Academy
24 September 2019
BA in Tourism Administration — | Renewal Amity  University | TEDQUAL Certification | First Certification in 23/03/2017
3 years degree program | 22 March 2020 Dubai, United Arab | Programmes
MBA in Tourism Administration- Emirates UNWTO Academy

2 years degree program (no lo
dan més)
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B.A. in Hotel Management Renewal Ammon Applied | TEDQUAL Certification | First Certification in 18/11/2014
14 December 2020 | University College | Programmes
15 December 2017 — AAUC, Jordan UNWTO Academy
17 November 2016
Diploma in Culinary Arts Renewal Royal Academy of | TEDQUAL Certification | First Certification in 20/09/2016
27 July 2025 | Culinary  Arts — | Programmes
28 July 2021 RACA, Jordan UNWTO Academy
19 September 2020
Bachelor in Tourism Renewal Sultan Qaboos | TEDQUAL Certification | First Certification in 01/01/2001
14 January 2022 | University — SQU, | Programmes
15 January 2019 Oman UNWTO Academy
30 September 2018
October 2015
May 2015
May 2013
e Hotel Management | Renewal Higher Institute for | TEDQUAL Certification | First Certification in 20/04/2021
Diploma 2023 Tourism & | Programmes
e Tourism Management Hospitality (Jizan & | UNWTO Academy
Diploma Baha), Saudi
Arabia

In the pipeline:
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Name

Start and end date, place

Beneficiary

Donor
Institution

Remarks

COVID-19 Recovery: PPP and
Training in Tourism Recovery

2021- thd

South Africa

Ministry of Tourism

Ministry of Tourism

Original TOR and Agreement, signed by UNWTO, submitted
to Government on training for local government officials. Due
to COVID-19, Government requested UWNTO to adapt TOR
to COVID. Revised TOR submitted to Government in
August, pending the final decision

EUROPE
Name Start and end date, | Beneficiary Donor Remarks
place Institution
Providing Tourism Recovery 2021 Municipality of Skiathos | Municipality of TOR finalized and Agreement currently being
Technical Assistance on | Skiathos Island, Skiathos prepared.
Marketing and Promotion to | Greece
Skiathos Island, Greece.
MIDDLE EAST
Name Start and end date, | Beneficiary Donor Remarks
place Institution
Evaluation of the Hotel 2021-thd Ministry of [Ministry of Tourism Terms of reference agreed to and finalised
Classification System Oman Tourism between Oman and UNWTO. Due to COVID-19,
it was decided to postpone the project. In June
2021, the Ministry requested to resume project
activities and Agreement is currently being
processed to be signed between both parties.
Measurement of 2021-thd Ministry of [Ministry of Tourism Terms of reference currently being discussed and
workers in the tourism Oman Tourism finalised with the Ministry of Tourism.
sector
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Name Start and end date, | Beneficiary Donor Remarks
place Institution
Improving and 2021-thd Ministry of [Ministry of Economy Agreement is under revision by UAE parties.
strengthening the UAE Economy and and
National Tourism Federal Federal
Statistical System, and Competitiveness |Competitiveness  and
compilation of TSA and Statistics |Statistics Authority
tables Authority
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MpunoxeHue 1V: NMpucoeauHusumecs yneHsl OHBTO

The Affiliate Members Department

1.

The UNWTO Affiliate Members Department is the Organization’s working unit in charge
of promoting public-private cooperation in tourism and fostering synergies among
Member States and Affiliate Members. Bringing together over 500 private companies,
associations, educational institutions and destinations, the UNWTO Affiliate Membership
provides an unparalleled space for members to engage in dialogue, share information
and take further action for a better tourism.

The recognition of the fundamental role of the partnership between the public and private
sector is a very important component of the work of UNWTO. The partnership needs to
take a variety of approaches to correctly tackle the individual necessities of every Affiliate
Member and enhance their unique value. Mindful of this, the Affiliate Members
Department has always worked with and developed a variety of tools and a basic
framework to promote exchange of expertise between members, knowledge generation,
and talent development.

Since the 23rd General Assembly in Saint Petersburg, Russian Federation, in September
2019, the Affiliate Members Department has worked on the implementation of its
Programmes of Work, which have served as the basis to reach the strategic objective
established by the Secretary-General of consolidating the Affiliate Membership as an
essential asset of the Organization, allowing UNWTO to take full advantage of the
experience and capacity of the private tourism sector to produce innovative projects.

Activities

September — December 2019

1.

Launch of the Affiliate Members-dedicated platform AM Connected, an interactive tool
designed to share and facilitate communication among Affiliate Members. It also serves
as a communication channel between the Affiliate Members Department and the Affiliate
Members. After an implementation phase, AM Connected is now a consolidated tool that
has proven to be useful to better manage and interact with the Affiliate Membership.
Participation in the Seoul International Forum on Peace and Fair & Sustainable Tourism
2019, in September 2019. Jointly hosted by Seoul Metropolitan City and UNWTO, this
international forum served a venue for discussions about peace and fair tourism as a
means of delivering on the SDGs global agenda.

Organization of a thematic workshop on Tourism and Jobs on the occasion of the World
Tourism Day (WTD), 27 September 2019, in India
in collaboration with UNWTOQ's Affiliate Member in India Outlook Group.

Organization of the “Affiliate Members & Private Sector Meeting” in the framework of the
8th UNWTO Global Summit on Urban Tourism: ‘Smart Cities, Smart Destinations’, held
in Nur-Sultan, Kazakhstan, from 9-12 October 2019.

Promotional event of the Affiliate Membership at the Eurhodip Conference 2019 in
Istanbul, 16-20 October 2019.

Participation in the Roundtable of resource mobilization for Sublime Céte d'lvoire in
Hamburg, Germany, on the 22 November 2019. The event served to meet the
participating private companies and discussing the possibilities of joining the UNWTO as
Affiliate Members.

Participation in the [l Reformbnb Summit Buenos Aires, from 3-5 November 2019. After
the event, a memorandum of understanding between the forum and the UNWTO.
Participation in the Il International University Forum organised by organised by the
UNWTO, the Compostela Group of Universities (CGU) and Helsinki Spain — Human
Dimension, from 18-24 November 2019, on the topic “The Value of Human Rights on the
Camino de Santiago: Harnessing the power of tourism to promote cross-cultural dialogue
and achieve the SDGs”.
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2020

10.

11.

12.

13.

14.

15.
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Affiliate Members-dedicated activities organized in the framework of FITUR 2020, in
Madrid, Spain, from 22 to 26 January 2020. These activities included Expert Meeting on
Tourism and SDGs: Case studies by the UNWTO Affiliate Members, Affiliate Members
Corner: Unleashing the power of the private sector as well as the 50th meeting of the
Board of the Affiliate Members.

Participation in the 30th Annual Meeting of the Maldives Association of Tourism Industry,
on 23 February 2020. The occasion was used to deliver a presentation on “Strengthening
the partnership between UNWTO and the private sector”.

Launch of the call for proposals to the Board Members of the Affiliate Members on action
and recovery plans for COVID-19, on 13 March 2020.

Secretary-General's call on 26 March 2020 to count on the institutional participation of
the Affiliate Membership on the Global Tourism Crisis Committee, which created the
appropriate framework to urgently identify the necessary measures to mitigate the effects
of the COVID-19 crisis and offered to the Chair of the Board of the Affiliate Members the
possibility to bring to the attention of the Committee the most valuable initiatives
implemented by the Affiliate Members. These contributions were reflected in the UNWTO
Recommendations published in April 2020 and in the UNWTO Guidelines to Restart
Tourism released at the end of May 2020.

Virtual participation in the webinar “Instrumental Analysis: A Clear Vision amid Crisis”,
organized by our Affiliate Member Thessaloniki Tourism Organization on 21 September
2020. This webinar served as a venue for discussion about the efforts by the UNWTO
and the Affiliate Members to mitigate the impact of the COVID-19 crisis.

The Chair of the Board of the Affiliate Members, Ms. Ana Larrafiaga, represented the
Affiliate Members at the 65th Meeting of the UNWTO Regional Commission for Europe,
held virtually on 25 June 2020.

Mr. Jens Thraenhart, the 2nd Vice-Chair of the Board, represented the Affiliate Members
at the 32nd Joint Meeting of the UNWTO Commission for East Asia and the Pacific and
the UNWTO Commission for South Asia, held virtually on 30 June 2020.

The 1st Vice-Chair of the Board, Prof. Donald Hawkins, participated as representative of
AMs at the 46th UNWTO Regional Commission for the Middle East, which was held
virtually on 6 July 2020.

Participation of the Chair of the Board of the Affiliate Members, Ms. Ana Larrafiaga,
representing the Affiliate Members, at the Executive Council — 112th session, Thilisi,
Georgia, 15-17 September 2020.

Launch of a call for proposals for the Programme of Work 2021 on 17 Oct 2021, to receive
proposals for activities and cooperation projects to be implemented throughout 2021.
42nd UNWTO Plenary Session of the Affiliate Members, held in Madrid on 5 and 6
November 2020. The most important statutory meeting of the Affiliate Members was one
of the first events held by UNWTO in a hybrid format, in which more than 200 Affiliate
Members from all over the world participated in a face-to-face and virtual format. Affiliate
Members came together to with the main purpose of discussing the Programme of Work
2021. The event also served to organize an edition of the UNWTQO Affiliate Members
Corner and the first edition of the UNWTO Affiliate Members Distinction Awards 2020 to
outstanding Affiliate Member initiatives.

Incorporation of the Affiliate Members’ voice in the Committee for the Development of an
International Code for the Protection of Tourists through the participation as an observer
of the Prof. Don Hawkins, first Vice-Chair of the Board of Affiliate Members and Professor
Emeritus of Management, Tourism Studies and International Affairs of the George
Washington (GW) University, in the second meeting of the Committee held virtually on
26 November 2020.

First Meeting of the Working Group for the Reform of the UNWTO Affiliate Membership,
held virtually on 2 December 2020, tasked with developing an updated and modernized
regulatory and legal framework for our Affiliate Membership.

Virtual participation in the online session “Let’s talk about accessibility / Hablemos de
accesibilidad” organized by the Affiliate Member Camara Argentina de Turismo on 3
December 2020, on the occasion of the International Day of Persons with Disabilities.
First meeting of the Working Group on Scientific Tourism on 3 December 2020, led by
Affiliate Member Starlight Foundation, focused on the preparation of the 1st International
Conference on Astrotourism by Starlight. The second and third meeting were held on 19
March 2021 and 8 June 2021.
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10.

11.
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Participation of the Chair of the Board of the Affiliate Members, Ms. Ana Larrafiaga,
representing the Affiliate Members, at the Executive Council — 113th session, Madrid,
Spain, 18-19 January 2021.

Launch of a survey in February 2021 to assess the level of satisfaction of the Affiliate
Members with the services offered. Also, individual interviews were carried out to further
understand the AMs needs and areas for improvement. Upon collecting the answers,
the first webinar on how to maximise the use of the AMConnected was organized aimed
to provide the Affiliate Members with all the tools offered by the platform.

Virtual participation in the #RebuildingTourism webinar on “The International Code for
the Protection of Tourists” on 11 February 2021 organized by the Affiliate Member Skal
International.

Organization of three meetings of the Working Group on Accessible Tourism (17 and 24
February, 3 March) to present examples of good practices on accessibility in nature areas
that were included in the publication Accessibility and Inclusive Tourism Development in
Nature Areas — Compendium of Best Practices.

Meetings of the Working Group on SDGs Support on 19 March and 28 April to discuss
joint activities within the group to further position SDGs in tourism reactivation plans.
During the meetings, it was discussed the Working Group members’ involvement in
UNWTO Students' League.

UNWTO/IATA Destination Tracker: a dashboard on COVID-19 travel Restrictions and
health related travel Requirements. The Affiliate Members Department worked with the
AM International Air Transport Association (IATA) on the development of a dashboard on
travel restrictions and status of the destinations related to the COVID-19, launched at the
end of April.

Madrid, Spain, from 19 to 23 May 2021. These activities included the Expert Meeting on
Accessible Tourism — Good Practices on Accessible Tourism In Nature Areas: The event
offered the opportunity to launch the publication “Accessibility and Inclusive Tourism
Development in Nature Areas — Compendium of Best Practices”, a new edition of the
UNWTO Affiliate Members Corner, UNWTO/Netflix Panel of Experts on Screen Tourism
And Cultural Affinity and the 54th Meeting of the Board of the Affiliate Members. Affiliate
Members-dedicated activities organized in the framework of FITUR 2021.

| International Astrotourism Conference in Evora, Portugal, 8-11 September, organized
by Affiliate Member Starlight Foundation.

Iberseries Platino Industria, 27 September 2021 - 1 October, Madrid, Spain. Participation
of Affiliate Members in the event Film Commissions to Producers on 30 September, co-
organiztion of the conference "Beyond the traditional concept of film tourism", jointly with
Affiliate Member Egeda and Netflix and presentation of the global report “Cultural Affinity
and Screen Tourism”

World Sports Tourism Congress, 25-26 November 2021, Lloret de Mar (Spain): organized
in collaboration with the Affiliate Member Catalan Tourism Board.

43rd Affiliate Members Plenary Session, 30 November, Madrid, Spain

Periodic meetings organized by AMD

Meetings of the Board of Affiliate Members

0 49th Meeting 12 September 2019

o0 50nd Meeting 24 January 2020

0 5lst Meeting 12 January 2021

0 52nd Meeting 18 February 2021

0 53rd Meeting April 2021

0 54th Meeting May 2021

o0 55th Meeting December in the framework of 24th UWNTO

General Assembly
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Meetings of the Working Group for the Reform of the UNWTO Affiliate Membership

OO0 O0OO0OO0OO0Oo

1st Meeting 2December 2020
2nd Meeting 14 January 2021
3rd Meeting 16 March 2021
4th Meeting 22 April 2021

5th Meeting June 2021

6th Meeting June 2021

7th Meeting 15 of July 2021

Meetings of the Committee for the Review of Applications for Affiliate

Membership

(e}

10 September 2019 27 candidatures received

14 September 2020 29 candidatures received

14 January 2021 Céte d'lvoire and the Islamic Republic
of Iran elected as Chair and Vice-Chair of the Committee
respectively 7 candidatures received

30 November 2021 19 candidatures received as of 16

September 2021
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MpunoxeHue V: KomuteT no oHnanHoBOMy o6pa3oBaHUIO

The Committee on Tourism Online Education was created in 2020 as a proposal by the Secretary-
General for the establishment of a new subsidiary organ of the Executive Council. The mandate
of this committee is to provide the Executive Council and the Secretary-General with advice and
recommendations on education matters.

This technical committee is tackling all aspects of the reality of tourism and the relation between
the sector and the global challenges. Therefore, it ensures diverse and representative
participation of public and private stakeholders, from national and international levels, as well as
representation from the academic institutions that are part of the UNWTO Tourism Online
Academy.

The full competency of the Committee on Online Tourism Education refers to areas of work aiming
at:

(a) Examining, prior to the submission to the Council, all documents in relation to educational
matters within the programme of work of the Organization, as prepared by the Secretary-General
(b) Monitoring the implementation of the educational programme of work and reporting to the
Council accordingly

(c) Ensuring that the content of the Tourism Online Academy aligns with the priorities of UNWTO
(d) Making recommendations to the Secretary-General on the allocation of scholarships for the
Tourism Online Academy to Member States

(e) Monitoring the management, content and communications strategy of the platform

(f) Advising on and approving the strategy to scale up the UNWTO Tourism Online Academy with
prospect partners

(g) Carrying out any other tasks as entrusted by the Council

List of Member States:

Africa: Europe:

1)Kingdom of Morocco 2) Kenya 7) Greece 8) Portugal 9) Andorra
Americas: Middle East

3) Chile  4) Brazil 10) Kingdom of Saudi Arabia

Asia and the Pacific:
5) Republic of Korea  6) Iran

List of Private Sector representatives:

1) Bella Vista Institute of Higher Education Switzerland 2) CETT Barcelona School of Tourism,
Hospitality and Gastronomy 3) IE University 4) Les Roches Marbella 5) Sommet Education 6)
Ecole Ducasse 7) HUSA 8) Oakland University 9) Epler Wood International

The Online Education Committee has met in two sessions:
e 1stonline session, 16 December 2020
e 2nd session, at IE University campus, Madrid, 18 January 2021

After these two sessions were successfully held, we can inform about the following outcomes
under the chairmanship of Portugal and the Kingdom of Saudi Arabia:

a) Uploading of new 4 existing Sommet Education courses for the Tourism Online Academy

b) Translation of the existing Introduction to Tourism-Industry Management course into Chinese
by Bellavista Institute of Higher Education

c)Translation of the existing Introduction to Tourism-Industry Management course into Arabic
language

d) Celebration of the Education Forum in Greece in the first quarter of 2022 (TBC)

e) Finalization of framework agreement focused on Education with the Kingdom of Saudi Arabia
f) Creation of new tourism-related courses from CETT Barcelona and Epler Wood International
for the Tourism Online Academy
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For the General Assembly to be held in Spain from 30 of November to 3 of December 2021, we
are targeting the following milestones to be executed:

To have at least 10 different Academic Institutions providing courses on different topics
to the Tourism Online Academy

To create at least 2 brand-new UNWTO branded courses

To allocate new 1000 scholarships of our Tourism Online Academy courses to our
Member States

To have at least 15,000 students enrolled

Fully execute the marketing campaign from June to October to scale up the Tourism
Online Academy

New languages available in the platform: Arabic, Chinese, French and Spanish
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MpunoxeHue VI: MNepeyeHb cornaweHnn, 3aknoyYeHHbIx OpraHusauuven

Year 2019
(1 July - 31 December 2019)

Agreements for hosting technical or statutory events

1.

Agreement between the World Tourism Organization (UNWTO) and the Royal
Government of Bhutan for the Holding of the 31st Joint Meeting of the UNWTO
Commission for East Asia and the Pacific, 57" Meeting of the UNWTO Commission for
South Asia (CSA), 53 Meeting of the UNWTO Commission for East Asia and the Pacific
(CAP) and UNWTO Regional Conference on Sustainable Development through Tourism
(3-5 June 2019)

Agreement between the World Tourism Organization (UNWTO) and the Ministry of
Culture, Sports and Tourism, Republic of Korea for the Holding of the 13t UNWTO/Asia
Pacific Executive Training Programme on Tourism Policy and Strategy (25-28 June 2019)
Agreement between the World Tourism Organization (UNWTO) and the Government of
Ghana for the Holding of the Regional Congress on Women Empowerment in the Tourism
Sector - Focus on Africa (25-27 November 2019)

Agreement between the World Tourism Organization (UNWTO) and the Government of
Malaysia for the Holding the World Tourism Conference (26-28 August 2019)
Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the Guangzhou Chimelong Group Co., Ltd. (Chimelong) on UNWTQ'’s Collaboration with
Chimelong in the Organization of the Chimelong International Forum on Tourism
Development (16-17 October 2019)

Agreement between the World Tourism Organization (UNWTQO) and Japan Tourism
Agency and Kyoto Prefecture and Kyoto City for the Holding of the 4" UNWTO/UNESCO
World Conference on Tourism and Culture (12-13 December 2019)

Acuerdo entre la Organizacion Mundial del Turismo (OMT) y el Servicio Nacional de
Turismo de Chile (SERNATUR) para la Celebracién de la Cuarta Edicion de la
Conferencia Mundial de Turismo Enoldgico de la OMT (4-6 de diciembre de 2019)

Co-edition agreements

8.

10.

11.

12.

13.

Co-edition Agreement between the World Tourism Organization (UNWTOQO) and the
United Nations Environment Programme (UN Environment) regarding the publication on
“Baseline report on the integration of sustainable consumption and production patterns
into tourism policies”

Co-edition Agreement between the World Tourism Organization (UNWTO) and the
Centre of Expertise Leisure, Tourism & Hospitality, Breda University of Applied Sciences
and NHL Stenden University of Applied Sciences regarding the publication of
‘Overtourism’? — Understanding and Managing Urban Tourism Growth beyond
Perceptions - Volume 2: Case Studies

Co-edition Agreement between the World Tourism Organization (UNWTQO) and the China
Tourism Academy (CTA) regarding the Guidelines for Success in the Chinese Outbound
Tourism Market

Acuerdo de Coedicién entre la Organizacion Mundial del Turismo (OMT) y TEA-CEGS
S.A. (CEGOS) relativo al informe “The future of work in tourism”

Amendment to the Ancillary Agreement between the World Tourism Organization
(UNWTO) and the International Bank for Reconstruction and Development (IBRD)
concerning the Global Report on Women and Tourism, Second Edition

Acuerdo de Coedicion entre la Organizacion Mundial del Turismo (OMT) y ARAEX
Grands Spanish Fine Wines (ARAEX) relativo a la publicacion del folleto “Vinos de Chile”

Page 114 of 210



A/l24/5(a) rev.3

Cooperation agreements

14

15

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

. Amendment to the Cooperation Agreement between the World Tourism Organization
(UNWTO) and the Ministry of Economy of United Arab Emirates
. Cooperation Agreement between the World Tourism Organization (UNWTO) and the
Yunnan Provincial Department of Culture and Tourism for the Formulation of the Yunnan
International Tourism Marketing Strategy
Accord de coopération entre I'Organisation mondiale du tourisme (OMT) et la République
Démocratique du Congo concernant la Formulation de la Politique Nationale du Tourisme
Project Agreement between the World Tourism Organization (UNWTO) and the
European Bank for Reconstruction and Development (EBRD) titled “Uzbekistan:
integrated cultural heritage framework - Capacity building for tourism development in
Khiva and Khorezm region”
Cooperation Agreement between the World Tourism Organization (UNWTO) and the
United Nations Development Programme (UNDP) Nepal for Capacity Building for the
Compilation of the First Preliminary Experimental Tourism Satellite Account (TSA) for
Nepal
Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the International Computing Centre (ICC) for the Provision of Information &
Communication Technology Services
Cooperation Agreement between the World Tourism Organization (UNWTO) and
Touristik Service System Gmbh (TSS)
Amendment to the Cooperation Agreement between the World Tourism Organization
(UNWTO) and the United Nations Development Programme (UNDP) for the Needs
Assessment and Formulation of a Project Document for Ethiopia
Internship Agreement between the World Tourism Organization (UNWTO) and the
Universidad Alfonso X El Sabio
Cooperation Agreement between the World Tourism Organization (UNWTO), the
Shandong Provincial Department of Culture and Tourism and the Tourism Industry
Research Institute of Shandong University for the Formulation of the Jinan International
Tourism Destination Plan
Cooperation Agreement between the Republic of Zimbabwe and the World Tourism
Organization (UNWTO) on the Implementation of the Project on Tourism Development,
Wildlife Conservation and Sustainable Livelihoods in Zimbabwe
Amendement a I'Accord de Coopération entre I'Organisation mondiale du tourisme
(OMT) et le Ministére du tourisme et des loisirs de la Cote d'lvoire concernant I'évaluation
des besoins en matiére de ressources humaines et formulation d'une stratégie de
formation dans le secteur su tourisme et des loisirs
Acuerdo entre la Organizacién Mundial del Turismo (OMT) y el Ministerio de Turismo de
Angola para una Mision de Asistencia Técnica de la OMT
Second Amendment to the Cooperation Agreement between the World Tourism
Organization (UNWTO) and the United Nations Development Programme (UNDP) for the
Needs Assessment and Formulation of a Project Document for Ethiopia
Project Agreement between the World Tourism Organization (UNWTQO) and Urgench
University for the Project “Understanding the international and domestic tourism in
Khorezm and the attitudes of Ichan Kala residents”
Cooperation Agreement between the Saudi Commission for Tourism and National
Heritage of the Kingdom of Saudi Arabia (SCTH) and the World Tourism Organization
(UNWTO) in the field of Tourism Development
Cooperation Agreement between the Saudi Commission for Tourism and National
Heritage of the Kingdom of Saudi Arabia (SCTH) and the World Tourism Organization
(UNWTO) on the Implementation of the Tourism Human Capital Development Plan and
Agreement between UNWTO and the UNWTO.Themis Foundation (UNWTO Academy)
Cooperation Agreement between the Saudi Commission for Tourism and National
Heritage of the Kingdom of Saudi Arabia (SCTH) and the World Tourism Organization
(UNWTO) on Measuring the Sustainability of Tourism
Cooperation Agreement between the Saudi Commission for Tourism and National
Heritage of the Kingdom of Saudi Arabia (SCTH) and the World Tourism Organization
(UNWTO) on the Evaluation of the Calculation Methodology of Inbound Tourism
Cooperation Agreement between the World Tourism Organization (UNWTO) and the
Estonian Development Cooperation of the Ministry of Foreign Affairs of the Republic of
Estonia (EDC) for the Project on Empowering Young Women: Sustainable Livelihoods
through Tourism in the Republic of Moldova
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37.

38.

39.

40.

41.

42.
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Cooperation Agreement between the World Tourism Organization (UNWTO) and the
Ministry of Environment, Natural Resources Conservation and Tourism of Botswana for
the Formulation of a Tourism Master Plan for Kasane/Kazungula

Acuerdo de Cooperacion entre la Organizacién Mundial del Turismo (OMT) y el Ministerio
de Transporte y Turismo de Cabo Verde para la Mision Técnica de la OMT para
Formacion en Estadistica Turistica

Cooperation Agreement between the World Tourism Organization (UNWTQO) and the
Luxembourg Agency for Development Cooperation and the Ministry of Hotels and
Tourism of Myanmar on the Updating of the Tourism Master Plan

Memorandum of Inter-Organization Agreement between the World Tourism Organization
(UNWTO) and the United Nations Office on Drugs and Crime (UNODC)

Cooperation Agreement between the World Tourism Organization (UNWTO) and the
Ministry of Tourism and Environment of Mongolia for the Implementation of Technical
Assistance in the Areas of Capacity Building for Local Governments and the Development
of a System of Tourism Statistics and Tourism Satellite Account (TSA) in Mongolia
Third Amendment to the Cooperation Agreement between the World Tourism
Organization (UNWTO) and the Government of Aruba for the Development of Tourism
Statistics and Tourism Satellite Account (Phase Il) in Aruba

First Amendment to the Cooperation Agreement between the World Tourism
Organization (UNWTO) and the Ministry of Tourism, Civil Aviation, Ports and Marine of
Seychelles for Strengthening the National System of Tourism Statistics and Developing
a Tourism Satellite Account (TSA)

Amendement a I’Accord de Coopération entre le Ministére du tourisme de la République
Démocratique du Congo et I'Organisation mondiale du tourisme (OMT) concernant la
Formulation de la Politique Nationale du Tourisme

Acuerdo de Cooperacion entre la Organizacion Mundial del Turismo (OMT) y la Unién de
Ciudades Capitales Iberoamericanas (UCCI) para la elaboracion de una Estrategia
Iberoamericana de Turismo del Futuro (EIT)

Memorandums of Understanding

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.
54.

55.

Memorando de Entendimiento entre la Ciudad de Madrid (Reino de Espafa) y la
Organizacion Mundial del Turismo (OMT)

Acuerdo entre la Organizacion Mundial del Turismo (OMT), la Fundacién
UNWTO.Themis y la Secretaria de Gobierno de Turismo de la Republica Argentina para
la Celebracion del Curso de la OMT sobre “Turismo Rural Comunitario como modelo de
desarrollo endégeno” (27-31 de mayo de 2019)

Memorandum of Understanding between the World Tourism Organization (UNWTQO) and
the Secretariat of the Shanghai Cooperation Organization

Memorandum of Understanding between the World Tourism Organization (UNWTQO) and
International Dialogue for Environmental Action (IDEA)

Convenio de Trasferencia de Recursos entre el Servicio Nacional de Turismo de Chile
(SERNATUR) y la Organizacion Mundial del Turismo (OMT) para la Celebracion de la
“UNWTO Tourism Tech Adventures para las Américas: Edtech y el Data Challenge para
el posicionamiento internacional de la innovacion turistica” (9-10 de julio de 2019)
Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Bella Vista Institute of High Education

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the TUI Care Foundation

Memorando de Entendimiento entre la Organizacion Mundial del Turismo (OMT) y
Worldwide Sports Advisor SL

Memorandum of Understanding between the World Tourism Organization (UNWTQ) and
World Tourism Cities Federation (WTCF)

Memorandum of Understanding between the World Tourism Organization (UNWTQ) and
the Government of Moscow

Memorando de Entendimiento entre la Organizacion Mundial del Turismo (OMT) e Iberia
Memorandum of Understanding between the World Tourism Organization (UNWTQO) and
the Interdisciplinary Collaborations for the Promotion of Art and Tourism (CIPART)
Memorandum of Understanding between the World Tourism Organization (UNWTQO) and
the European Bank for Reconstruction and Development (EBRD)
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63.

64.

65.

66.
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Convenio Marco y Enmienda al Convenio Marco entre la Organizacion Mundial del
Turismo (OMT) y el Consejo Centroamericano de Turismo (CCT), representado por la
Secretaria de Integracion Turistica Centroamericana (SITCA)

Memorandum of Understanding between the World Tourism Organization (UNWTQO) and
the State Committee of the Republic of Uzbekistan for Tourism Development
Memorandum of Understanding between the World Tourism Organization (UNWTQO) and
the Inter-American Institute for Cooperation on Agriculture (IICA)

Memorandum of Understanding between the World Tourism Organization (UNWTQ) and
the El-yurt umidi Foundation under the Cabinet of Ministers of the Republic of Uzbekistan
on International Internship Training Programme

Memorando de Entendimiento entre la Organizacion Mundial del Turismo (OMT) y
Tourism Optimizer Platform (TOP)

Mémorandum d'Accord entre la Communauté économique et monétaire de I'Afrique
centrale (CEMAC) et I'Organisation mondiale du tourisme (OMT)

Memorandum of Understanding between the World Tourism Organization (UNWTQ) and
Spring Healthcare Services AG

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Steward Health Care International Holdings Limited

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Cultural and Touristic Industry Development Co., Ltd. (CAS)

Memorandum of Understanding on the Provision of Internal Audit Services by the Office
of Internal Oversight Services (OIOS) to the World Tourism Organization (UNWTO)
Memorando de Entendimiento entre la Organizacibn Mundial del Turismo (OMT) y
Wanderlust Passport, S.L.

Exchange of letters and Letters of intent

67

68

. Exchange of Letters on the Renewal of the Cooperation Agreement between the World
Tourism Organization (UNWTO) and the Ministry of Tourism and Arts of Zambia

. Letter of intent between the World Tourism Organization (UNWTQO) and the Japan
International Cooperation Agency (JICA)

Partnership and sponsorship agreements

69

70

71.

72.

73.

74.

75.

76.

77.

78.

. Partnership Agreement between the World Tourism Organization (UNWTO) and IE
University

. Sponsorship Agreement between the World Tourism Organization (UNWTO) and Bella

Vista Institute of High Education Switzerland for the Sponsorship of the 234 UNWTO

General Assembly

Sponsorship Agreement between the World Tourism Organization (UNWTO) and the

Global Tourism Economy Research Center (GTERC) for the Sponsorship of the 23w

Session of the UNWTO General Assembly

Sponsorship Agreement between the World Tourism Organization (UNWTO) and

Turismo de Portugal for the Sponsorship of the Second UNWTO Tourism Start-Up

Competition

Partnership Agreement between the World Tourism Organization (UNWTO) and Outlook

Group for Workshop on “The tourism jobs of the future” on the occasion of World Tourism

Day 2019 in India (27 September 2019)

Sponsorship Agreement between the World Tourism Organization (UNWTO) and

Northstar Meetings Group (NMG) for the Sponsorship of the 15t UNWTO Sports Tourism

Start-Up Competition

Acuerdo de Patrocinio entre la Organizacion Mundial del Turismo (OMT) y Globalia para

el Patrocinio de Startups Ganadoras de la Primera Competicion de Startups de la OMT

Partnership Agreement between the World Tourism Organization (UNWTQO) and the

Global Tourism Economy Research Center (GTERC) for the Organization of a Session

on Innovation in Sports Tourism within the Global Tourism Economic Forum

Acuerdo de Colaboracion entre la Organizacion Mundial del Turismo (OMT) y Wakalua

Innovation Hub S.L.U. (Wakalua) para la 2.2 Competicion de Startups de Turismo de la

OoMT

Framework Cooperation Agreement between the World Tourism Organization (UNWTO)

and the UNWTO.Themis Foundation for the Development, Implementation and Execution
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of Training and Education Activities in International Centres associated to the UNWTO
Academy
79. Acuerdo de Patrocinio entre Telefénica, S.A. (Telefonica) y la Organizacion Mundial del
Turismo (OMT)
Other:

80. Translation Agreement between the World Tourism Organization (UNWTO) and the
Ministry of Tourism of Brazil for the Translation into Portuguese of the Brochure entitled
Tourism and the Sustainable Development Goals (SDGs)

81. Release of the following letters: 1) Cancellation of the Delegation of Authority 2019 for
the Regional Support Office for Asia and the Pacific (RSOAP); 2) Revised Delegation of
Authority 2019 on the Financial Supervision of the Regional Support Office for Asia and
the Pacific (RSOAP)
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Year 2020

Agreements for hosting technical or statutory events

1.

Acuerdo entre la Organizacién Mundial del Turismo (OMT) y el Ministerio de Turismo del
Ecuador para la Celebracion de la Conferencia Internacional de la OMT sobre Turismo y
Accesibilidad (9-10 de junio de 2020)

Accord entre I'Organisation mondiale du tourisme (OMT) et le Gouvernement de Céte
d'lvoire pour la tenue du Forum mondial de 'OMT sur l'investissement touristique en
Afrique (20-22 février 2020)

Agreement between the World Tourism Organization (UNWTO) and the Government of
Jamaica for the Holding of the 65" UNWTO Regional Commission for the Americas and
the Entrepreneurship, Innovation and Resilience Summit (28-29 May 2020)

Agreement between the Government of Georgia and the World Tourism Organization
(UNWTO) on Holding the 112t Session of the UNWTO Executive Council (15-17
September 2020)

Co-edition agreements

5.

Co-edition Agreement between the World Tourism Organization (UNWTO) and the Asia
Pacific Tourism Exchange Center (APTEC) regarding the publication on “Sustainable
Tourism Development Opportunities in the Pacific Islands”

Cooperation agreements

6.

10.

11.

12.

13.

14.

15.

16.

Second Amendment to the Ancillary Agreement between the World Tourism Organization
(UNWTO) and the International Bank for Reconstruction and Development concerning
the Global Report on Women and Tourism, Second Edition

Cooperation Agreement between the World Tourism Organization (UNWTO) and the
Japan International Cooperation Agency (JICA) for the Project “Toolkit on Project-based
Indicators in Tourism for Achieving the Sustainable Development Goals”

Amendement a I'accord de coopération entre I'Organisation mondiale du tourisme (OMT)
et le Programme de nations unies pour le développement (PNUD) / Exécution du projet
"Accompagnement du Ministére du Tourisme et de I'environnement de la République du
Congo dans la mise en ceuvre d'un systeme de classement des établissements
d’hébergement touristique (EHT)"

Cooperation Agreement between the World Tourism Organization (UNWTO) and the Sri
Lanka Tourism Development Authority (SLTDA) for Improving and Strengthening the
National Tourism Statistical System and Compilation of a Tourism Satellite Account (TSA)
Cooperation Agreement between the World Tourism Organization (UNWTO) and The
World Bank Group/International Bank for Reconstruction and Development “Technical
Support for Tourism Statistics Initiatives in Peru”

Extension of the Project Agreement between the World Tourism Organization (UNWTO)
and the European Bank for Reconstruction and Development (EBRD) titled “Uzbekistan:
Integrated Cultural Heritage Framework - Capacity Building for Tourism Development in
Khiva and Khorezm region”

Contribution Agreement between the International Trade Centre (ITC) and the World
Tourism Organization (UNWTO) to cooperate for the implementation of selected activities
of the Liberia tourism sector development project

First Amendment to the Cooperation Agreement between the World Tourism
Organization (UNWTO) and the United Nations Development Program (UNDP) Nepal for
the implementation of the project “Capacity Building for the Compilation of the First
Preliminary Experimental Tourism Satellite Account (TSA) for Nepal”

Framework Cooperation Agreement for Project Activities between the European Bank for
Reconstruction and Development (EBRD) and the World Tourism Organization
(UNWTO)

Call-Off notice Jordan under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

Tourism Development Project between the World Tourism Organization (UNWTO) and
the Committee of Tourism Development under the Government of Tajikistan
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19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.
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Acuerdo de Cooperacion entre la Organizacion Mundial del Turismo (OMT) y el Fondo
de Promocion Turistica de Colombia (FONTUR) para el Plan de Trabajo sobre
Innovacién y Transformacion Digital 2020

Renewal of the Cooperation Agreement between the World Tourism Organization
(UNWTO) and the Heilongjiang Provincial Department of Culture and Tourism (HPDCT)
First Amendment to the Cooperation Agreement between the World Tourism
Organization (UNWTO) and the Ministry of Tourism, Environment and Culture of Lesotho
for the implementation of activities within the framework of the African Development Bank
funded project “Enhancing Economic Diversification Project”

Agreement between the World Tourism Organization (UNWTO), the United Nations
Environment Programme (UNEP) and Ellen Mac Arthur Foundation for the “Global
Tourism Plastics Initiative”

Memorandum of Agreement between the Ministry of Environment, Natural Resources
Conservation and Tourism of Botswana and the World Tourism Organization (UNWTO)
for the Development of a National Tourism Strategy and Master Plan

Call-Off notice Romania under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

Call-Off notice Egypt under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

First Amendment to the Cooperation Agreement between the World Tourism
Organization (UNWTO) and the Luxembourg Agency for Development Cooperation and
the Ministry of Hotels and Tourism of Myanmar on the Updating of the Tourism Master
Plan

Call-Off notice Morocco under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

Accord de Coopération entre I'Organisation mondiale du tourisme (OMT) et le Ministére
du tourisme, de la culture et des arts de la République du Benin concernant la Mise en
Ouvre du Project de Développement du Tourisme Communautaire pour les
Communautés Riveraines du Parc National de la Pendjari

Joint Programme Template on “Promoting sustainable food consumption and production
patterns through integrated tools, advocacy and multi-stakeholder action” for
implementation with funding from Multi-Partner Trust Fund for SDG12

First Amendment to the Cooperation Agreement between the World Tourism
Organization (UNWTO) and the Ministry of Environment, Natural Resources
Conservation and Tourism of Botswana for the Formulation of a Tourism Master Plan for
Kasane/Kazungula

Cooperation Agreement between the World Tourism Organization (UNWTQO) and the
Ministry of Tourism of the Kingdom of Saudi Arabia for the Evaluation of Tourism
Statistics System

Prestation d’assistance technique par I'Organisation mondiale du tourisme (OMT) pour
accompagner le Ministére du tourisme de la culture et des arts (MTCA) dans la mise au
point du systeme des statistiques du tourisme et du développement d’'un compte satellite
du tourisme expérimental en République du Bénin

Prestation d’assistance technique par I'Organisation mondiale du tourisme (OMT) pour
accompagner le Ministére du tourisme de la culture et des arts (MTCA) dans le processus
d'actualisation du systéeme d'octroi des agréments, licences et classement des
entreprises touristiques en République du Bénin

Amendment to the Cooperation Agreement between the World Tourism Organization
(UNWTO) and the Ministry of Tourism and Environment of Mongolia for the
Implementation of the Project “Capacity Building for Local Governments and the
Development of a System of Tourism Statistics and Tourism Satellite Account (TSA)”
Amendment to the Cooperation Agreement between the World Tourism Organization
(UNWTO) and the Sri Lanka Tourism Development Authority (SLTDA) for Improving and
Strengthening the National Tourism Statistical System and Compilation of a Tourism
Satellite Account (TSA)

Amendment | to the Contribution Agreement between the International Trade Centre
(ITC) and the World Tourism Organization (UNWTO) to cooperate for the implementation
of selected activities of the Liberia tourism sector development project

Letter of Agreement between the Asia-Pacific Tourism Exchange Center (APTEC) and
the World Tourism Organization (UNWTO) for the operations of the activities of the
UNWTO Regional Support Office for Asia and the Pacific (RSOAP) for 2021
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Memorandums of Understanding

36.

37.

38.

39.

40.

41.

42.

43.

44.
45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

Memorando de Entendimiento entre la Organizacion Mundial del Turismo (OMT) y
Basquetour - Agencia Vasca de Turismo

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
IE Foundation (IE Africa Center)

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the International Organisation of Vine and Wine (O1V)

Memorando de Entendimiento entre la Organizacion Mundial del Turismo (OMT) y
Fundacion ARAEX Grands (ARAEX) para la Promocién de las Rutas del Vino del Mundo
Mémorandum d'accord entre I'Organisation mondiale du tourisme (OMT) et le Ministére
du tourisme et des transports aériens de la République du Sénégal

Cooperation Agreement between the World Tourism Organization (UNWTQO) and the
Ministry of Sustainable Development and Tourism of Montenegro on International (short
term) Training Programme

Cooperation Agreement between the World Tourism Organization (UNWTO) and Next
International Business School (IBS) on International Traineeships

Memorandum of Understanding between the World Tourism Organization (UNWTO),
Athletic Club (AC) and Beaz Bizkaia (BEAZ)

Placement Agreement with InHolland University on Traineeship

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Sommet Education Sarl

Memorando de Entendimiento entre la Organizacion Mundial del Turismo (OMT) y Global
ReformBnB Forum (GRF)

Memorandum of Understanding between the World Tourism Organization (UNWTQO) and
Fundacién Metrépoli (METROPOLI)

Memorando de Entendimiento entre la Organizacién Mundial del Turismo (OMT) y
Estudis d’'Hoteleria i Turisme CETT, S.A. (CETT-UB)

Memorandum of Understanding between the World Tourism Organization (UNWTO), the
International Chamber of Commerce (ICC) and AOKpass Pte Ltd (AOKpass)
Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Impact Hub Gmbh (IH)

Memorandum of Understanding between the World Tourism Organization (UNWTQO) and
the Ministry of Tourism of Brazil (MTur)

Agreement between the Kingdom of Saudi Arabia and the World Tourism Organization
(UNWTO) on the Establishment of the UNWTO Regional Office in Riyadh

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the International Air Transport Association (IATA)

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Eightfold Al Inc. (EAI or Eightfold)

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Ecotourism Australia (EcoAustralia)

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the Food and Agriculture Organization (FAO) and Work Plan

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the World Association of Investment Promotion Agencies (WAIPA)

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Expedia Group (Expedia)

Amendment to the Memorandum of Cooperation between the World Tourism
Organization (UNWTO) and Japan International Cooperation Agency (JICA)
Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Giffoni Opportunity (Giffoni)

Exchange of letters and letters of intent

61.

62.
63.

Extension of the Cooperation Agreement between the World Tourism Organization
(UNWTO) and the Basque Culinary Center (BCC) with the purpose of promoting
international internships of selected students from BCC at UNWTO

Letter of request for the replenishment of the 2020 Asia Activity Fund (02-044)

Letter of Intent between the World Tourism Organization (UNWTO) and the University of
Applied Sciences of the Grisons (Fachhochschule Graubiinden, FHGR)
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Exchange of Letters on the Extension of the Cooperation Agreement between the Ministry
of Tourism and Arts of Zambia and the World Tourism Organization (UNWTO)
Exchange of Letters with Fundacién ONCE regarding the activities linked to the
Accessible Tourism Destination (ATD2020) recognition

Letter of Intent between the World Tourism Organization (UNWTQO) and Comune di
Milano

Extension of the Memorandum of Understanding between the World Tourism
Organization (UNWTO) and the Organization of the Black Sea Economic Cooperation
(BSEC)

Exchange of Letters on the Extension of the Cooperation Agreement between the World
Tourism Organization (UNWTQO) and the Estonian Development Cooperation of the
Ministry of Foreign Affairs of the Republic of Estonia (EDC) for the Project on Empowering
Young Women: Sustainable Livelihoods through Tourism in the Republic of Moldova

License Agreements

69.
70.

71.

License Agreement with Fiji on UNWTQ'’s Toolbox for Crisis Communications in Tourism
Accord de licence sur la Boite a outils pour la communication de crise dans le tourisme,
et Amendement, avec le Ministéere de la culture, des arts et du tourisme du Burkina Faso
License Agreement - Inter-American Development Bank (IDB)

Officials on Loan

72.

73.

74.

75.

76.

Agreement between the World Tourism Organization (UNWTO) and the Government of
the Republic of Korea on Capacity Building Scheme through the Loan on the Part of the
Member State of an Official

Agreement between the World Tourism Organization (UNWTQO) and JTB Corporation
(JTB) on Capacity Building Scheme

Agreement between the World Tourism Organization (UNWTO) and the Korea Tourism
Organization (KTO) on Capacity Building Scheme through the loan on the part of the
Member State of an Official

Agreement between the World Tourism Organization (UNWTO) and the State Tourism
Agency of the Republic of Azerbaijan (STA) on Capacity Building Scheme through the
Loan on the part of the Member State of an Official

Acuerdo entre la Organizacién Mundial del Turismo (OMT) y el Ministerio de Comercio,
Industria y Turismo del Reino de Espafia (MINCOTUR) para el Desarrollo de los ODS,
Reto Demografico y Turismo Rural

Partnership and sponsorship agreements

77.

78.

79.

80.

81.

82.

83.

Acuerdo de Patrocinio entre la Organizacién Mundial del Turismo (OMT) y la Fundacién
Vivanco para el Patrocinio de la Cena de Gala de la OMT/FITUR 2020

Sponsorship Agreement between the World Tourism Organization (UNWTO) and Facility
Concept (Facility) for the Sponsorship of the 11t edition of the Tourism Investment and
Business Forum for Africa (INVESTOUR)

Sponsorship Agreement between the World Tourism Organization (UNWTO) and
Steward Health Care International for the Sponsorship of the 11" edition of the Tourism
Investment and Business Forum for Africa (INVESTOUR)

Acuerdo de Colaboracién entre la Organizacion Mundial del Turismo (OMT) y el Basque
Culinary Center (BCC) para la organizacién/celebracion de UNWTO Tourism Tech
Adventures: Gastronomy

Partnership Agreement between the World Tourism Organization (UNWTO), Institucion
Ferial de Madrid IFEMA/FITUR and Casa Africa for the Organization of the Tourism
Investment and Business Forum for Africa (INVESTOUR)

Cooperation Agreement between the World Tourism Organization (UNWTO) and the
Hospitality Business School, Saxion University of Applied Sciences (Saxion HBS) on
International Traineeships

Sponsorship Agreement between the World Tourism Organization (UNWTO) and Spring
Healthcare Services AG (Spring) for the Sponsorship of the UNWTO/FITUR Gala Dinner

Page 122 of 210



84.
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87.

88.

89.

90.

91.

92.

93.
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Acuerdo de Patrocinio entre la Organizacion Mundial del Turismo (OMT) y la Institucién
Ferial de Canarias (INFECAR) para el Patrocinio de la XI edicion del Foro de Inversiones
y Negocios Turisticos en Africa (INVESTOUR)

Partnership Agreement between the World Tourism Organization (UNWTO) and IE
University (Phase 1)

Second Amendment to the Partnership Agreement between the World Tourism
Organization (UNWTO) and the Guangzhou Chimelong Group Co. Ltd.

Collaboration Agreement between the World Tourism Organization (UNWTO) and
Athletic Club (AC) and Beaz Bizkaia (BEAZ) for the Support of the Resilient Cities
Challenge: Bolstering Tourism through Stadiums-Smart Tourism for Smart Destinations
Partnership Agreement between the World Tourism Organization (UNWTO) and the
Centre of Expertise Leisure, Tourism & Hospitality (CELTH) and Saxion University of
Applied Sciences (Saxion) for the Creation of a UNWTQ's Students League - The
Netherlands

Cooperation Agreement between the World Tourism Organization (UNWTQO) and the
University of Southern Denmark (Kolding)

Acuerdo de Colaboracién entre la Organizacion Mundial del Turismo (OMT) y Melia
Hotels International para UNWTO Students’ League 2020

Sponsorship Agreement between the World Tourism Organization (UNWTO) and Bella
Vista Institute of Higher Education Switzerland for the UNWTO Students’ League 2020
Acuerdo de Colaboracion entre la Organizacion Mundial del Turismo (OMT) y Wanderlust
Passport S.L. sobre la Aplicacion World Tourist Identification

Convenio de Patrocinio entre la Organizacion Mundial del Turismo (OMT) y Madrid
Destino Cultura Turismo y Negocio, S.A. (Madrid Destino) para la 422 Sesion Plenaria de
Miembros Afiliados de la OMT (5-6 de noviembre de 2020)
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Year 2021
(1 January — 30 June 2021)

Agreements for hosting technical or statutory events

1.

Acuerdo Internacional Administrativo entre la Organizacién Mundial del Turismo (OMT)
y la Secretaria de Estado de Turismo del Gobierno del Reino de Espafa (Secretaria de
Estado) para la Celebracion de la 1132 Reunién del Consejo Ejecutivo de la OMT (18-19
de enero de 2021)

Convenio Marco de Colaboracion entre la Organizacion Mundial del Turismo (OMT) y el
Gobierno de Andorra para la Celebracion del Undécimo Congreso Mundial de Turismo
de Nieve y de Montafia, Canillo-Principado de Andorra (23-25 de marzo de 2022)
Contract between the World Tourism Organization (UNWTO) and the Government of the
Kingdom of Saudi Arabia represented by the Ministry of Tourism for the Holding of the
47t Regional Commission for the Middle East in Riyadh, Saudi Arabia, 26-27 May 2021
Agreement between the World Tourism Organization (UNWTO) and the Government of
the Hellenic Republic for the Holding of the 661" Meeting of the UNWTO Commission for
Europe and the Conference on Sustainable Coastal and Maritime Tourism in the
Mediterranean: Challenges and Opportunities in the post-COVID-19 Era (Athens,
Greece, 2-4 June 2021)

Agreement between the World Tourism Organization (UNWTO) and the Government of
the Republic of Cabo Verde for the Holding of the 64" UNWTO Regional Commission for
Africa (CAF) and the 2M Edition of the UNWTO Global Tourism Investment Forum in
Africa, in Santa Maria, Sal Island, Cabo Verde, 2-4 September 2021

Co-edition agreements

6.

Agreement between the World Tourism Organization (UNWTO) and Netflix regarding the
Publication of “Global Report on Cultural Affinity and Screen Tourism, driven by Internet
Entertainment Services”

Agreement between the World Tourism Organization (UNWTO) and the International Air
Transport Association (IATA) regarding the Development of an online Dashboard on
COVID-19: Travel Restrictions and Health Related Travel Requirements

Co-edition Agreement between the World Tourism Organization (UNWTO), the African
Union Development Agency - New Partnership for Africa’s Development (AUDA-
NEPAD) and the West African Economic and Monetary Union (UEMOA) regarding the
Publication of “White Paper on Security in Tourism”

Cooperation agreements

9.

10.

11.

12.

13.

14.

Acuerdo entre la Organizacion Mundial del Turismo (OMT) y el Ministerio de Cultura,
Turismo y Medio Ambiente de Angola para una Mision de Asistencia Técnica de la OMT
Second Amendment to the Cooperation Agreement between the World Tourism
Organization (UNWTO) and the Ministry of Tourism, Civil Aviation, Ports and Marine of
Seychelles for Strengthening the National System of Tourism Statistics and Developing
a Tourism Satellite Account

Cooperation Agreement for Sustainable Tourism Development in the Central Asia
Regional Economic Cooperation Region (Common Health and Safety Protocols and
Standards) between Asian Development Bank (ADB) and World Tourism Organization
(UNWTO)

Letter between the World Tourism Organization (UNWTO) and the UNWTO.Themis
Foundation, under the “Framework Cooperation Agreement between UNWTO and
UNWTO.Themis Foundation for the development, implementation and execution of
training and education activities in Member States”

Cooperation Agreement between the World Tourism Organization (UNWTQO) and the
Japan International Cooperation Agency (JICA) for “Data Collection Survey on Recovery
of Tourism affected by COVID-19” (in the Republic of Maldives)

Amendment | to the Framework Cooperation Agreement for Project Activities between
the European Bank for Reconstruction and Development (EBRD) and the World Tourism
Organization (UNWTO)
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.
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Cooperation Agreement - Development of a Common Accommodation Classification
System along the Almaty-Bishkek Economic Corridor (ABEC) between the Asian
Development Bank (ADB) and the World Tourism Organization (UNWTO)

Cooperation Agreement between the World Tourism Organization (UNWTO) and the
International Finance Corporation (IFC) - member of The World Bank Group - for the
Project on “Zimbabwe National Tourism Satellite Account (ZIMTSA) Implementation”
Call-off notice Tunisia under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

Cooperation Agreement between the World Tourism Organization (UNWTQO) and the
Asia Pacific Tourism Exchange Center (APTEC) for the implementation of the “UNWTO
Workshop on Sustainable Tourism Product Development in the Pacific Islands”
Sponsored by the Asia Activity Fund

Cooperation Agreement between the World Tourism Organization (UNWTO) and the
Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH for the Project
“Centre Stage — Women’s Empowerment during the COVID-19 Recovery”

Prestation d’assistance technique par I'Organisation mondiale du tourisme (OMT) pour
accompagner le Ministére des enseignements secondaires, techniques et de la formation
professionnelle et le Ministere du tourisme de la culture et des arts dans le
développement d'une ingénierie d'offre en vue d’assurer le renforcement des capacités
d'une cohorte de cinquante-quatre (54) guides de tourisme en République du Bénin
Call-off notice Croatia under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

Cooperation Agreement between the World Tourism Organization (UNWTO) and the
United Nations Development Programme (UNDP) for the Project on “Socio-economic
Impact Assessment of COVID-19 in the Tourism Sector Zambia”

Call-off notice Montenegro under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

Cooperation Agreement between the World Tourism Organization (UNWTO) and the
United Nations Entity for Gender Equality and the Empowerment of Women (UN Women)
Cooperation Agreement between the World Tourism Organization (UNWTO) and the
Ministry of Tourism of the Kingdom of Saudi Arabia for Human Capital Development by
E-learning

Call-off notice Uzbekistan under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

Call-off notice Greece under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

Service Level Agreement between the United Nations Development Programme (UNDP)
in Saudi Arabia and the World Tourism Organization (UNWTO) for Service Provision in
2021-2022

Call-off notice Turkey under Framework Agreement: FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

Amendment to the Cooperation Agreement between the World Tourism Organization
(UNWTO) and the International Trade Centre (ITC) for the Development of a
Strengthened System of Tourism Statistics for Myanmar and the States of Kayah
Tanintharyi

Call-off notice Georgia under Framework Agreement. FC1069 for EBRD-UNWTO
Framework Cooperation Agreement for Project Activities

No-cost Extension of the Cooperation Agreement between the World Tourism
Organization (UNWTO) and The World Bank Group “Technical Support for Tourism
Statistics Initiatives in Peru”

Memorandums of Understanding

33.

34.

35.

36.

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Macao Special Administrative Region, People's Republic of China (Macao SAR)
Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the World Indigenous Tourism Alliance (WINTA)

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the Singapore Tourism Board (STB)

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Destination Resorts Company Limited (DR) and Destination Capital Pte Limited (DC)
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41.

42.

43.

44.

45.

46.

47.

48.

49.

50.
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Convenio Marco de Colaboracién entre la Organizacion Mundial del Turismo (OMT), la
Fundacion ONCE y la Red Europea para el Turismo Accesible

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Hospitality Connection Barcelona, S.L. (HOSCO)

Memorando de Entendimiento entre la Organizacién Mundial del Turismo (OMT) y
Quality Shopping & Travellers, S.L.U. (Turium)

Memorando de Entendimiento entre la Organizacién Mundial del Turismo (OMT) y el
Grupo Ciudades Patrimonio de la Humanidad (GCPHE)

Memorando de Entendimiento entre la Organizaciéon Mundial del Turismo (OMT) y el
Basque Culinary Center (BCC)

Memorandum of Understanding between the World Tourism Organization (UNWTQO) and
Telefonica S.A. (Telefénica)

Memorando de Entendimiento entre la Organizacion Mundial del Turismo (OMT) y la
Autoridad de Turismo de Panama (ATP)

Memorandum of Understanding between the Ministry of Tourism of the Kingdom of Saudi
Arabia and the World Tourism Organization (UNWTO) and The World Bank Group
[International Bank of Reconstruction and Development (IBRD) and International
Development Association (IDA)]

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Google LLC (Google)

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
the Ministry of Tourism and International Transport of Barbados

Memorando de Entendimiento entre la Organizacion Mundial del Turismo (OMT) y Viajes
National Geographic (VNG)

Memorandum of Understanding between the World Tourism Organization (UNWTO) and
Climate Blockchain Initiatives S.L. (CBI)

Memorando de Entendimiento entre la Organizacion Mundial del Turismo (OMT) y Alteria
Automation (AA)

Memorandum of Understanding between the Word Tourism Organization (UNWTO) and
the African Union Development Agency - New Partnership for Africa’s Development
(AUDA-NEPAD)

Exchange of letters

51.

52.

53.

54.

Amendment to Article 2, Paragraph 8 of the Cooperation Agreement between the World
Tourism Organization (UNWTO) and the Basque Culinary Center (BCC) with the purpose
of promoting international Internships of selected students from BCC at UNWTO
Exchange of Letters regarding the Conflict within Article 4.7, page 21, of the
Memorandum of Agreement between the Ministry of Environment, Natural Resources
Conservation and Tourism of Botswana and the World Tourism Organization (UNWTO)
for the Development of a National Tourism Strategy and Master Plan

Letter of Expiration of the Agreement between the World Tourism Organization (UNWTO)
and Qatar National Tourism Council (QNTC) for the Organization of the First Qatar
Tourism Experience Awards Project - one of the additional activities to be undertaken
under the Project of the Implementation of the Tourism Strategy and Action Plan for Qatar
Phase Il

Extension of the Memorandum of Understanding between the World Tourism
Organization (UNWTO) and the International Computing Centre (ICC) for the Provision
of Information & Communication Technology Services

Partnership and sponsorship agreements

55.

56.

57.

58.

Sponsorship Agreement between the World Tourism Organization (UNWTO) and Qatar
Airways Group g.c.s.c. (QR) and Qatar National Tourism Council (QNTC) for the Holding
of an Event in support of the UNWTO Global SDG Startup Competition in 2021
Partnership Agreement between the World Tourism Organization (UNWTO) and IC Net
Limited (IC Net) for COVID-19 Tourism Recovery Technical Assistance for the Dominican
Republic

Agreement between the World Tourism Organization (UNWTO) and Little Africa Maio,
LDA (LAM)

Sponsorship Support Letter from Azerbaijan Tourism Board PLE (ATB) for the Global
Youth Tourism Summit (GYTS)
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59. Sponsorship Support Letter from Bella Vista Institute of Higher Education (Bella Vista) for

the Global Youth Tourism Summit (GYTS)
60. Third Amendment to the Partnership Agreement between the World Tourism
Organization (UNWTO) and the Guangzhou Chimelong Group Co. LTD. (Chimelong)
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MpunoxeHue VII: Ctatyc nonpaBok kK YcTaBy u ®uHaHcoBbIM npaBunam u Mpunoxexnusa XVIII k
KoHBeHUUM O NpMBUNErMsaX 1 UMMYHUTETaX creuvann3MpoBaHHbIX yupexaeHun OpraHusauum
O6beanHeHHbIX Haunn 1947

l. Current situation of the amendments to the Statutes and the Financing Rules

1.

In 2017, through resolution 694(XXIl), the General Assembly called upon Member States
to approve all the amendments to the Statutes and the Financing Rules that have not yet
entered into force in accordance with its Article 33. As a result, two amendments to the
Statutes have entered into force:

a) Amendment to Article 14 of the Statutes adopted by the General Assembly at its fifth
session, New Delhi, October 1983 [resolution 134(V)], the application of which had
been provisional since the twelfth session, Istanbul, October 1997 [resolution
365(XII)], entered into force on 16 July 2020, whose text reads as follows:

"lbis. The host State of the Headquarters of the Organization shall have a
permanent additional seat on the Executive Council, which shall be unaffected by
the procedure laid down in paragraph 1 above concerning the geographical
distribution of Council seats."

b) Amendment to Article 38 of the Statutes adopted by the General Assembly at its
seventeenth session, Cartagena de Indias, November 2007 [resolution 521(XVII)],
entered into force on 25 January 2021, whose text reads as follows:

"The official languages of the Organization shall be Arabic, Chinese, English,
French, Russian and Spanish."

Article 33(3) of the Statutes requires, for adopted amendments to enter into force, that two-
thirds of the Member States notify the Depositary Government of their approval of such
amendment. Since the Organization currently has 159 Full Members, amendments must
be approved by 106 Members.

The list of amendments pending approval with the number of approvals is enclosed in the
Annex XI-B to this document, together with a more detailed list that provides an overview
for Members on what amendments have not been approved by them to date.

Il. The Convention on the Privileges and Immunities of the Specialized Agencies of the United
Nations and its Annex XVIll relating to UNWTO

4.

Also through resolution 694(XXIll), the General Assembly requested Member States to
ratify (accede to) the Convention on the Privileges and Immunities of the Specialized
Agencies (hereinafter, the “1947 Convention”) and to explicitly notify to the UN Secretary-
General the application of Annex XVIII to UNWTO.

Since the entry into force of Annex XVIII to the Convention on the Privileges and Immunities
of the Specialized Agencies relating to UNWTO on 30 July 2008, 20 countries out of 159
Member States have acceded to it: Angola, Austria, Belgium, Bosnia & Herzegovina,
Brunei Darussalam, Bulgaria, El Salvador, France Germany, Hungary, Japan, Lithuania,
Morocco, Paraguay, Portugal, Rumania, San Marino, Serbia, Seychelles and Switzerland.
Since the last session of the General Assembly, only Hungary and Japan have undertaken
to apply Annex XVIII to the Convention. Moreover, and there are still 44 Member States of
the Organization that have not expressed their consent to be bound by the 1947
Convention.

The Convention on the Privileges and Immunities of the Specialized Agencies was adopted
by the General Assembly in 2005 (resolution 489(XVI)) and its Annex XVIII relating to
UNWTO was adopted by the Executive Council in 2008 (decision 9(LXXXIII)), pursuant to
the mandate received from the General Assembly (resolution 545(XVIIl)). Both texts set
out the minimum privileges and immunities to apply to UNWTO in the domestic legal
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systems to ensure the effective exercise of UNWTO functions in the territories of its
Member States, in accordance with Article 32 of the Statutes.

As explained in document A/21/8(11)(f) submitted to the 21st session of the Assembly in
2015, privileges and immunities secure the independence of UNWTOQO's functioning and
facilitate its ability to fulfil its mandate efficiently and effectively in its Member States. In
general, the lack of recognition of privileges and immunities can create delays and other
obstacles in delivering services in a timely and efficient manner and can impede the
freedom of movement and the security necessary to the Organization’s activities as well
as for the representatives of its Members when attending the meetings convened by the
Organization outside Headquarters.

When a UNWTO Member State is not a party to the 1947 Convention and does not apply
Annex XVIII to UNWTO, the legal protections covered by this treaty need to be addressed
during negotiations before UNWTO commences any activity in the country. This can result
in delays and extensive efforts from the Secretariat in the separate negotiation of an
agreement for each new project or activity that contains the protections granted under the
1947 Convention and its Annex XVIIl. However, when there is a general and permanent
framework, the need to address specific issues each time is avoided and arrangements for
the implementation of projects can be made more efficiently. The Secretariat remains
available to provide any assistance or guidance as required by the Member States in
relation to the 1947 Convention and its Annex XVIILI.

The Secretariat remains available to provide any assistance or guidance as required by the
Member States in relation to the 1947 Convention and its Annex XVIII.
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MpunoxeHue VII-A: [lepeyeHb nonpaBokK

List of amendments to the Statutes and the Financing Rules adopted by the General Assembly
that have not yet come to force in accordance with Article 33 of the Statutes

1.

B.

D.

The following amendments to the Statutes and the Financing Rules adopted by the General
Assembly since the creation of the UNWTO have not, to date, been approved by two-thirds
of the Member States and thus have not entered into force in accordance with its Article
33(3).

The amendments are presented following the chronological order of their adoption by the
General Assembly. Those that are applied, by decision of the General Assembly, on a
provisional basis pending their entry into force are reproduced below in italics:

Amendment to Paragraph 12 of the Financing Rules adopted by the General
Assembly at its third session, Torremolinos, September 1979 [resolution 61(lll)] the

application of which is provisional, pending its entry into force:

"The Members of the Organization shall pay their contribution in the first month of the

financial year for which it is due. Members shall be notified of the amount of their contribution,
as determined by the Assembly, six months before the beginning of financial years in which the
General Assembly is held and two months before the beginning of the other financial years.
However, the Council may approve justified cases of arrears due to different financial years
existing in different countries."

Amendment to Paragraph 13 of the Financing Rules adopted by the General
Assembly at its fourth session, Rome, September 1981 [resolution 92(IV)]:

A Member which is one or more years in arrears in the payment of its contributions to
the Organization's expenditure may not be elected to the Executive Council or hold
offices within the organs of the General Assembly.

A Member which is one or more years in arrears in the payment of its contributions to the

Organization's expenditure and which has failed to explain the nature of the
circumstances surrounding its failure to pay and to indicate the measures to be taken to
settle its arrears shall pay a compensatory amount equal to two per cent of its arrears,
in addition to said arrears.

A Member which is in arrears in the payment of its financial contributions to the
Organization's expenditure shall be deprived of the privileges enjoyed by the Members
in the form of services and the right to vote in the Assembly and the Council if the amount
of its arrears equals or exceeds the amount of the contributions due from it for the
preceding two financial years. At the request of the Council, the Assembly may, however,
permit such a Member to vote and to enjoy the services of the Organization if it is satisfied
that the failure to pay is due to conditions beyond the control of the Member."

Amendment to Article 37 of the Statutes adopted by the General Assembly at its
fourth session, Rome, September 1981 [resolution 93(1V)] the application of which is
provisional, pending its entry into force:

"1. These Statutes and any declarations accepting the obligations of membership shall be
deposited with the Government of Spain.

"2. The Government of Spain shall inform all States so entitled of the receipt of the declarations
referred to in paragraph 1 and of the natification in accordance with the provisions of Articles
33 and 35, and of the date of entry into force of amendments to these Statutes.”

Amendment to Article 15 of the Statutes adopted by the General Assembly at its
seventh session, Madrid, September-October 1987 [resolution 208(VII)]:
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"1. The term of elected Members shall be four years. Election for one-half of the membership
of the Council shall be held every two years.

2. The terms of office of the Members of the Council shall not be immediately renewable
upon expiration unless an immediate renewed membership is essential to safeguard a fair
and equitable geographical distribution. In such a case, the admissibility of the request for
renewal shall be obtained from a majority of Full Members present and voting."

E. Amendment to Paragraph 4 of the Financing Rules adopted by the General Assembly
at its fourteenth session, Seoul / Osaka, 24-29 September 2001 [resolution 422(XIV)]
the application of which is provisional, pending its entry into force:

"The budget shall be formulated in euros. The currency used for payment of contributions
shall be the euro or any other currency or combination of currencies stipulated by the Assembly.
This shall not preclude acceptance by the Secretary-General, the extent authorized by the
Assembly, of other currencies in payment of Members' contributions."

F. Amendment to Article 1 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“The World Tourism Organization, hereinafter referred to as “the Organization”, is hereby
established as an international organization of intergovernmental character. It is a specialized
agency of the United Nations.”

G. Amendment to Article 4 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“Membership of the Organization shall be open to:
(@) Full Members
(b) Associate Members”

H. Amendment to Article 5 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“1. Full membership of the Organization shall be open to all sovereign States that are members
of the United Nations.

2. Such States may become Full Members of the Organization if their candidatures are
approved by the General Assembly by a majority of two-thirds of the Full Members present and
voting provided that said majority is a majority of the Full Members of the Organization.

3. States that have withdrawn from the Organization in accordance with the provisions of
Article 35 shall have the right to become Full Members of the Organization again, without
requirement of vote, on formally declaring that they adopt the Statutes of the Organization and
accept the obligations of membership.”

. Amendment to Article 6 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“1. Territories already holding associate membership on 24 October 2003 shall maintain the
status, rights and obligations belonging to them as at such date. The list of such territories is
annexed to these Statutes.

2. Members enjoying the status of Affiliates, up to at the date of entry into force of the
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Amendments to the present Statutes adopted on 29 November 2005 shall become as
of right Associate Members at that date.

3. Associate membership of the Organization shall be open to intergovernmental and non-

governmental organizations, tourism bodies without political competence subordinate
to territorial entities, professional and labour organizations, academic, educational,
vocation training and research institutions and to commercial enterprises and
associations whose activities are related to the aims of the Organization or fall within
its competence. The participation of Associate Members in the work of the Organization
shall be of a technical nature, with decisions and votes being the exclusive prerogative
of the Full Member.

4. Such entities may become Associate Members of the Organization provided that their

requests for membership are presented in writing to the Secretary-General and that
the candidature is approved by the General Assembly by a majority of two-thirds of the
Full Members present and voting provided that said majority is a majority of the Full
Members of the Organization. Except in the cases of international organizations, the
candidatures of the entities mentioned in paragraph 3 above shall be introduced by the
United Nations member State on whose territory their headquarters is located.

5. The General Assembly shall abstain from considering the candidature of such entities if

their headquarters is located in a territory that is the subject of a dispute, of sovereignty
or other, before the United Nations, or if their activity is related to such a territory, unless
no Full Member objects to the introduction of the candidature of said entity or to its
admission to the Organization.”

Amendment to Article 7 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“1. A Committee of Associate Members shall be constituted which shall establish its own rules
and submit them to the Assembly for approval by a majority of two-thirds of the Full Members
present and voting provided that said majority is a majority of the Full Members of the
Organization. The Committee may be represented at meetings of the Organization’s organs.
2. The Committee of Associate Members shall be composed of three boards:

(i) a board of destinations, composed of the tourism bodies, without political competence
subordinate to territorial entities;

(i) an education board composed of academic, educational, vocational training and research
institutions; and

(iif) a professional board composed of all the other Associate Members.

Intergovernmental and non-governmental organizations may participate in whichever
board or boards correspond to their competences.”

Amendment to Article 9 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“l. The Assembly is the supreme organ of the Organization and shall be composed of
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delegates representing Full Members.

2.

At each session of the Assembly each Full Member shall be represented by not more
than five delegates, one of whom shall be designated by the Member as Chief
Delegate.

Associate Members as of 24 October 2003, the list of which is annexed to the present
Statutes, shall be represented by not more than five delegates, one of whom shall be
designated as Chief Delegate. These delegates may participate, without the right to
vote, in the work of the Assembly. They shall have the right to speak but may not
participate in decision-making.

The Committee of Associate Members may designate three spokespersons, one
representing the board of destinations, one representing the professional board and
the other representing the education board, who shall participate in the work of the
Assembly, without the right to vote. Each Associate Member may designate one
observer, who may attend the deliberations of the Assembly.”

Amendment to Article 14 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“1. The Council shall consist of Full Members elected by the Assembly in the ratio of one
Member for every five Full Members, in accordance with the Rules of Procedure laid down by
the Assembly, with a view to achieving a fair and equitable geographical distribution.

2. Associate Members as of 24 October 2003 may have a spokesperson who may participate,
without the right to vote, in the work of the Council. Such spokesperson may not participate in
decision-making.

3. The three spokespersons of the Committee of Associate Members may participate, without
the right to vote, in the work of the Council. Such spokespersons may not participate in decision-
making.”

Amendment to last Paragraph of the Financing Rules adopted by the General
Assembly at its sixteenth session, Dakar, October-December 2005 [resolution
511(XVI)]:

“In calculating the assessments of Associate Members, account shall be taken of the

different bases of their membership and the limited rights they enjoy within the Organization.”

Amendment to Article 22 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 512(XVI)]:

“The Secretary-General shall be appointed by a two-thirds majority of Full Members

present and voting in the Assembly, on the recommendation of the Council, for a term of four
years. His appointment shall be renewable only once.”

Amendment to Article 33 of the Statutes adopted by the General Assembly at its
twenty-second session, Chengdu, September 2017 [resolution 695(XXII)]:

“1. Any suggested amendment to the present Statutes and its Annex shall be transmitted

to the Secretary-General who shall circulate it to the Full Members at least six months before
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being submitted to the consideration of the Assembly.

2. An amendment shall be voted by the Assembly and adopted by a two-thirds majority
of Full Members present and voting.

3. An amendment shall come into force for all Members one year after it has been
adopted by the Assembly, unless the resolution by which it is adopted provides that the
procedure established in paragraph 4 shall be applicable.

4. Notwithstanding the provisions of paragraph 3, any amendment to Articles 4, 5, 6, 7,
9, 14, 23, 25, 28, 33 or 35 of the Statutes, or to the Financing Rules, or any amendment
involving fundamental alterations in the aims or the structure of the Organization or to the rights
and obligations for the member States -so determined by the General Assembly shall come
into force for all Members forthwith when two-thirds of the member States have notified the
Depositary Government of their approval of such amendment. The General Assembly may also
establish a deadline for member States to notify the approval of such amendment.

5. Amendment to Article 14 of the Statutes (adopted by the General Assembly through
resolution 134 (V)), amendment to Article 15 of the Statutes (adopted by the General Assembly
through resolution 208 (VII)), amendment to Article 22 of the Statutes (adopted by the General
Assembly through resolution 512 (XVI), amendment to Article 37 of the Statutes (adopted by
the General Assembly through resolution 93 (IV)), amendment to Paragraph 4 of the Financing
Rules (adopted by the General Assembly through resolution 422 (XIV)) and amendment to
Paragraph 12 of the Financing Rules (adopted by the General Assembly through resolution 61
(1n) shall enter into force upon entry into force of the present amendment to Article 33.”

P. Amendment to Article 12 (g) of the Statutes adopted by the General Assembly at its
twenty-second session, Chengdu, September 2017 [resolution 696 (XXII)]:

“(g) to elect the Auditor on the recommendation of the Council”

Q. Amendment to Article 26 of the Statutes adopted by the General Assembly at its
twenty-second session, Chengdu, September 2017 [resolution 696(XXII)]:

“1. The accounts of the Organization shall be examined by an Auditor elected by the
Assembly on the recommendation of the Council for a period of two years. The Auditor shall be
eligible for re-election;

2. The Auditor, in addition to examining the accounts, may make such observations as
the Auditor deems necessary with respect to the efficiency of the financial procedures and
management, the accounting system, the internal financial controls and, in general, the
financial consequences of administrative practices.”

R. Amendment to Paragraph 11 of the Financing Rules adopted by the General
Assembly at its twenty-second session, Chengdu, September 2017 [resolution
696(XXIN)]:

“The accounts of the Organization for the last financial year shall be transmitted by the
Secretary-General to the Auditor and to the competent organ of the Council. The Auditor shall
report to the Council and to the Assembly.”
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List of amendments to the Statutes and the Financing Rules adopted by the General Assembly
that have not yet come to force in accordance with Article 33 of the Statutes

3. The following amendments to the Statutes and the Financing Rules adopted by the General
Assembly since the creation of the UNWTO have not, to date, been approved by two-thirds
of the Member States and thus have not entered into force in accordance with its Article
33(3).

4. The amendments are presented following the chronological order of their adoption by the
General Assembly. Those that are applied, by decision of the General Assembly, on a
provisional basis pending their entry into force are reproduced below in italics:

S. Amendment to Paragraph 12 of the Financing Rules adopted by the General
Assembly at its third session, Torremolinos, September 1979 [resolution 61(lll)] the
application of which is provisional, pending its entry into force:

"The Members of the Organization shall pay their contribution in the first month of the
financial year for which it is due. Members shall be notified of the amount of their contribution,
as determined by the Assembly, six months before the beginning of financial years in which the
General Assembly is held and two months before the beginning of the other financial years.
However, the Council may approve justified cases of arrears due to different financial years
existing in different countries."

T. Amendment to Paragraph 13 of the Financing Rules adopted by the General
Assembly at its fourth session, Rome, September 1981 [resolution 92(IV)]:

"(@) A Member which is one or more years in arrears in the payment of its contributions to
the Organization's expenditure may not be elected to the Executive Council or hold
offices within the organs of the General Assembly.

(d) A Member which is one or more years in arrears in the payment of its contributions to the
Organization's expenditure and which has failed to explain the nature of the
circumstances surrounding its failure to pay and to indicate the measures to be taken to
settle its arrears shall pay a compensatory amount equal to two per cent of its arrears,
in addition to said arrears.

(e) A Member which is in arrears in the payment of its financial contributions to the
Organization's expenditure shall be deprived of the privileges enjoyed by the Members
in the form of services and the right to vote in the Assembly and the Council if the amount
of its arrears equals or exceeds the amount of the contributions due from it for the
preceding two financial years. At the request of the Council, the Assembly may, however,
permit such a Member to vote and to enjoy the services of the Organization if it is satisfied
that the failure to pay is due to conditions beyond the control of the Member."

u. Amendment to Article 37 of the Statutes adopted by the General Assembly at its
fourth session, Rome, September 1981 [resolution 93(IV)] the application of which is
provisional, pending its entry into force:

"1. These Statutes and any declarations accepting the obligations of membership shall be
deposited with the Government of Spain.

"2. The Government of Spain shall inform all States so entitled of the receipt of the declarations

referred to in paragraph 1 and of the notification in accordance with the provisions of Articles
33 and 35, and of the date of entry into force of amendments to these Statutes.”
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V. Amendment to Article 15 of the Statutes adopted by the General Assembly at its
seventh session, Madrid, September-October 1987 [resolution 208(VII)]:

"1. The term of elected Members shall be four years. Election for one-half of the membership
of the Council shall be held every two years.

2. The terms of office of the Members of the Council shall not be immediately renewable
upon expiration unless an immediate renewed membership is essential to safeguard a fair
and equitable geographical distribution. In such a case, the admissibility of the request for
renewal shall be obtained from a majority of Full Members present and voting."

W. Amendment to Paragraph 4 of the Financing Rules adopted by the General Assembly
at its fourteenth session, Seoul / Osaka, 24-29 September 2001 [resolution 422(XIV)]
the application of which is provisional, pending its entry into force:

"The budget shall be formulated in euros. The currency used for payment of contributions
shall be the euro or any other currency or combination of currencies stipulated by the Assembly.
This shall not preclude acceptance by the Secretary-General, the extent authorized by the
Assembly, of other currencies in payment of Members' contributions."

X. Amendment to Article 1 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“The World Tourism Organization, hereinafter referred to as “the Organization”, is hereby
established as an international organization of intergovernmental character. It is a specialized
agency of the United Nations.”

Y. Amendment to Article 4 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“Membership of the Organization shall be open to:
(c) Full Members
(d) Associate Members”

Z. Amendment to Article 5 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“1. Fullmembership of the Organization shall be open to all sovereign States that are members
of the United Nations.

4. Such States may become Full Members of the Organization if their candidatures are
approved by the General Assembly by a majority of two-thirds of the Full Members present and
voting provided that said majority is a majority of the Full Members of the Organization.

5. States that have withdrawn from the Organization in accordance with the provisions of
Article 35 shall have the right to become Full Members of the Organization again, without
requirement of vote, on formally declaring that they adopt the Statutes of the Organization and
accept the obligations of membership.”

AA. Amendment to Article 6 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“1. Territories already holding associate membership on 24 October 2003 shall maintain the
status, rights and obligations belonging to them as at such date. The list of such territories is
annexed to these Statutes.
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6. Members enjoying the status of Affiliates, up to at the date of entry into force of the
Amendments to the present Statutes adopted on 29 November 2005 shall become as
of right Associate Members at that date.

7. Associate membership of the Organization shall be open to intergovernmental and non-
governmental organizations, tourism bodies without political competence subordinate
to territorial entities, professional and labour organizations, academic, educational,
vocation training and research institutions and to commercial enterprises and
associations whose activities are related to the aims of the Organization or fall within
its competence. The participation of Associate Members in the work of the Organization
shall be of a technical nature, with decisions and votes being the exclusive prerogative
of the Full Member.

8. Such entities may become Associate Members of the Organization provided that their
requests for membership are presented in writing to the Secretary-General and that
the candidature is approved by the General Assembly by a majority of two-thirds of the
Full Members present and voting provided that said majority is a majority of the Full
Members of the Organization. Except in the cases of international organizations, the
candidatures of the entities mentioned in paragraph 3 above shall be introduced by the
United Nations member State on whose territory their headquarters is located.

9. The General Assembly shall abstain from considering the candidature of such entities if
their headquarters is located in a territory that is the subject of a dispute, of sovereignty
or other, before the United Nations, or if their activity is related to such a territory, unless
no Full Member objects to the introduction of the candidature of said entity or to its
admission to the Organization.”

BB. Amendment to Article 7 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“1. A Committee of Associate Members shall be constituted which shall establish its own rules
and submit them to the Assembly for approval by a majority of two-thirds of the Full Members
present and voting provided that said majority is a majority of the Full Members of the
Organization. The Committee may be represented at meetings of the Organization’s organs.
2. The Committee of Associate Members shall be composed of three boards:

(iv)a board of destinations, composed of the tourism bodies, without political competence
subordinate to territorial entities;

(v) an education board composed of academic, educational, vocational training and research
institutions; and

(vi) a professional board composed of all the other Associate Members.

Intergovernmental and non-governmental organizations may participate in whichever
board or boards correspond to their competences.”

CC. Amendment to Article 9 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:
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“l. The Assembly is the supreme organ of the Organization and shall be composed of
delegates representing Full Members.

5. At each session of the Assembly each Full Member shall be represented by not more
than five delegates, one of whom shall be designated by the Member as Chief
Delegate.

6. Associate Members as of 24 October 2003, the list of which is annexed to the present
Statutes, shall be represented by not more than five delegates, one of whom shall be
designated as Chief Delegate. These delegates may participate, without the right to
vote, in the work of the Assembly. They shall have the right to speak but may not
participate in decision-making.

7. The Committee of Associate Members may designate three spokespersons, one
representing the board of destinations, one representing the professional board and
the other representing the education board, who shall participate in the work of the
Assembly, without the right to vote. Each Associate Member may designate one
observer, who may attend the deliberations of the Assembly.”

DD. Amendment to Article 14 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 511(XVI)]:

“1. The Council shall consist of Full Members elected by the Assembly in the ratio of one
Member for every five Full Members, in accordance with the Rules of Procedure laid down by
the Assembly, with a view to achieving a fair and equitable geographical distribution.

2. Associate Members as of 24 October 2003 may have a spokesperson who may participate,
without the right to vote, in the work of the Council. Such spokesperson may not participate in
decision-making.

3. The three spokespersons of the Committee of Associate Members may participate, without
the right to vote, in the work of the Council. Such spokespersons may not participate in decision-
making.”

EE. Amendment to last Paragraph of the Financing Rules adopted by the General
Assembly at its sixteenth session, Dakar, October-December 2005 [resolution
511(XVI)]:

“In calculating the assessments of Associate Members, account shall be taken of the
different bases of their membership and the limited rights they enjoy within the Organization.”

FF. Amendment to Article 22 of the Statutes adopted by the General Assembly at its
sixteenth session, Dakar, November-December 2005 [resolution 512(XVI)]:

“The Secretary-General shall be appointed by a two-thirds majority of Full Members
present and voting in the Assembly, on the recommendation of the Council, for a term of four
years. His appointment shall be renewable only once.”

GG. Amendment to Article 33 of the Statutes adopted by the General Assembly at its
twenty-second session, Chengdu, September 2017 [resolution 695(XXII)]:

“1. Any suggested amendment to the present Statutes and its Annex shall be transmitted
to the Secretary-General who shall circulate it to the Full Members at least six months before
being submitted to the consideration of the Assembly.
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2. An amendment shall be voted by the Assembly and adopted by a two-thirds majority
of Full Members present and voting.

3. An amendment shall come into force for all Members one year after it has been
adopted by the Assembly, unless the resolution by which it is adopted provides that the
procedure established in paragraph 4 shall be applicable.

4. Notwithstanding the provisions of paragraph 3, any amendment to Articles 4, 5, 6, 7,
9, 14, 23, 25, 28, 33 or 35 of the Statutes, or to the Financing Rules, or any amendment
involving fundamental alterations in the aims or the structure of the Organization or to the rights
and obligations for the member States -so determined by the General Assembly shall come
into force for all Members forthwith when two-thirds of the member States have notified the
Depositary Government of their approval of such amendment. The General Assembly may also
establish a deadline for member States to notify the approval of such amendment.

5. Amendment to Article 14 of the Statutes (adopted by the General Assembly through
resolution 134 (V)), amendment to Article 15 of the Statutes (adopted by the General Assembly
through resolution 208 (VII)), amendment to Article 22 of the Statutes (adopted by the General
Assembly through resolution 512 (XVI), amendment to Article 37 of the Statutes (adopted by
the General Assembly through resolution 93 (IV)), amendment to Paragraph 4 of the Financing
Rules (adopted by the General Assembly through resolution 422 (XIV)) and amendment to
Paragraph 12 of the Financing Rules (adopted by the General Assembly through resolution 61
(1n) shall enter into force upon entry into force of the present amendment to Article 33.”

HH. Amendment to Article 12 (g) of the Statutes adopted by the General Assembly at
its twenty-second session, Chengdu, September 2017 [resolution 696 (XXII]:

“(g) to elect the Auditor on the recommendation of the Council”

Il. Amendment to Article 26 of the Statutes adopted by the General Assembly at its
twenty-second session, Chengdu, September 2017 [resolution 696(XXII)]:

“1. The accounts of the Organization shall be examined by an Auditor elected by the
Assembly on the recommendation of the Council for a period of two years. The Auditor shall be
eligible for re-election;

2. The Auditor, in addition to examining the accounts, may make such observations as
the Auditor deems necessary with respect to the efficiency of the financial procedures and
management, the accounting system, the internal financial controls and, in general, the
financial consequences of administrative practices.”

JJ. Amendment to Paragraph 11 of the Financing Rules adopted by the General
Assembly at its twenty-second session, Chengdu, September 2017 [resolution
696(XXIN]:

“The accounts of the Organization for the last financial year shall be transmitted by the
Secretary-General to the Auditor and to the competent organ of the Council. The Auditor shall
report to the Council and to the Assembly.”
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anI.ﬂO)KeHVIe VII-B: I'Iepeqel-lb MPUHATDbLIX NOoNpPaBoOK K YCTaBy 1M PUHAHCOBbLIM npasunamMm " 4ucrno Bblpa)l(eHVIﬁ OAOﬁpeHMH, NoNTy4YeHHbIX Ha CerogHsALWHUN
AeHb

1. General list per amendment of number of approvals received and number of approvals pending in order for the amendment to enter into force

Page 139 of 210



A/24/5(a) rev.3

Amendment General Assembly Session, place and date Article Approved By | Pending In Force
A/RES/61(lII) 3rd Session, Torremolinos, September 1979 Paragraph 12 Financing Rules 101 5 Provisional Application
A/RES/92(1V) 4th Session, Rome, September 1981 Paragraph 13 Financing Rules 88 18 No
A/RES/93(1V) 4th Session, Rome, September 1981 Article 37 Statutes 92 14 Provisional Application
A/RES/208(VII) 7th Session, Madrid, September-October 1987 Article 15 Statutes 75 31 No
A/RES/422(XIV) | 14th Session, Seoul / Osaka, 24-29 September 2001 | Paragraph 4 Financing Rules 51 55 Provisional Application
Article 1 Statutes 27 79 No
. 79
Article 4 Statutes 27 No
. 79
Article 5 Statutes 27 No
. 79
Article 6 Statutes 27 No
A/RES/511(XVI) =5
16th Session, Dakar, November-December 2005 Article 7 Statutes 27 No
. 79
Article 9 Statutes 27 No
. 79
Article 14 Statutes 27 No
. . 79
Paragraph 14 Financing Rules 27 No
A/RES/512(XVI) Article 22 Statutes 28 78 No
A/RES/695(XXII) 22nd Session, Chengdu, September 2017 Article 33 Statutes 5 101 No
Article 12(g) Statutes 3 103 No
A/RES/696(XXII) 22nd Session, Chengdu, September 2017
Article 26 Statutes 3 103 No

Page 140 of 210



Al24/5(a) rev.3

Paragraph 11 Financing Rules

103

No
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2. Detailed list of number of approvals received per amendment and number of approvals pending in order for the amendment to enter into force
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Articles _
Full Member Paragraph | Paragraph Article 37 | Article 15 RN 1125;Zd9 Article 22 | Article 33 Artlgéeai%(g),
12FR LI 4FR Paragraph Para. 11 FR
14 FR
1 Afghanistan (*) No No No No No No No No No
5 Albania (*) No No No No No No No No No
3 Algeria YES No No No No No No No No
4 Andorra YES YES YES YES YES YES YES No No
5 Angola (*) No No No No No No No No No
5 Argentina YES YES YES YES YES YES YES No No
7 Armenia No No No No No YES YES No No
8 Austria YES YES YES YES YES YES YES No No
9 Azerbaijan YES YES YES YES No No No YES No
10 Bahamas YES YES YES YES YES No No No No
1 Bahrain YES YES YES YES YES No No No No
19 Bangladesh YES YES YES No No No No No No
13 Barbados No No No No No No No No No
14 Belarus YES YES YES YES YES No No No No
15 Benin (*) No No No No No No No No No
16 Bhutan YES YES YES YES YES No No No No
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17 Bolivia YES YES YES YES YES No No No No
Bosnia an_d No No No No No No No No No
18 | Herzegovina
19 Botswana No No No No No No YES No No
20 Brazil YES No YES No No No No No No
Brune YES YES YES YES YES YES YES No No
21 | Darussalam
99 Bulgaria YES YES YES YES YES No No No No
93 Burkina Faso YES YES No No No No No No No
24 Burundi (*) No No No No No No No No No
95 Cambodia No No No No No No No No No
26 Cameroon No No No No No No No No No
97 Cabe Verde YES YES YES YES No No No No No
CentraI_Afrlcan No No No No No No No No No
28 | Republic
29 Chad (*) No No No No No No No No No
30 Chile YES YES YES YES YES No No No No
31 China YES No YES No No No No No No
32 Colombia YES YES YES YES No No No No No
33 Congo No No No No No No No No No
34 Costa Rica YES YES YES No No No No No No
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35 Cote d'lvoire YES No No No No No No No No
36 Croatia (*) YES YES YES YES YES YES YES YES YES
37 Cuba YES No No YES No No No No No
38 Cyprus YES YES YES No YES No No No No
39 Czech Republic YES YES YES YES YES YES YES No No

Democratic

People’s YES No YES YES YES No No No No

Republic of
40 |Korea

Democratic

Republic of the No No No No No No No No No
41 | Congo

Djibouti (*) No No No No No No No No No
42

Dom|n|<_:an No No No No No No No No No
43 | Republic
44 Ecuador No No No No No No No No No
45 Egypt YES YES YES No YES YES YES No No
46 El Salvador YES YES YES YES YES YES YES No No

Equatorial YES YES YES YES No No No No No
47 | Guinea
48 Eritrea (*) No No No No No No No No No

Ethiopia YES YES YES No No No No No No
49

Federal Repubhc No No No No No No No No No
50 |of Somalia
51 Fiji (*) No No No No No No No No No
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50 France YES YES YES No No No No No No
53 Gabon YES YES YES No No No No No No
54 Gambia No No No No No No No No No
55 Georgia No No No No No No No No No
56 Germany YES YES YES YES YES YES YES No No
57 Ghana No No No No No No No No No
58 Greece YES YES YES YES YES No No No No
59 Guatemala (*) No No No No No No No No No
60 Guinea No No No No YES No No No No

Guinea-Bissau

" No No No No No No No No No
61 [(
62 Haiti No No No No No No No No No
63 Honduras YES YES YES YES No No No No No
64 Hungary YES YES YES YES YES YES YES No No
65 India No No No No No No No No No
66 Indonesia YES YES YES No No No No No No

Iran, Isl_am|c No No No No No No No No No
67 | Republic of
68 Iraq YES YES YES YES No No No No No
69 Israel YES YES YES YES YES YES YES No No
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20 Italy YES YES YES YES YES YES YES No No
7 Jamaica YES YES YES YES YES No No No No
79 Japan (*) No No No No No No No No No
23 Jordan YES YES YES YES YES No No No No
4 Kazakhstan (*) No No No No No No No No No
75 Kenya YES YES YES YES No No No No No
76 Kuwait YES YES YES YES YES No No No No
77 Kyrgyzstan No No No No No No No No No

Lao People's

Democratic No No No No No No No No No
78 | Republic
29 Lebanon (*) No No No No No No No No No
80 Lesotho (*) No No No No No No No No No
a1 Liberia No No No No No No No No No

Libyan Arab YES YES YES No No No No No No
82 |Jamahiriya
83 Lithuania YES YES YES YES YES YES YES No No
84 Madagascar YES YES YES YES No No No No No
85 Malawi No No No No No No No No No
86 Malaysia YES YES YES YES No No No No No
87 Maldives YES YES YES YES YES No No No No
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88 Mali YES YES YES YES YES No No No No
89 Malta YES YES YES YES No No No No No
90 Mauritania (*) No No No No No No No No No
o1 Mauritius No No No No No No No No No
92 Mexico YES YES YES YES No YES YES No No
93 Monaco (*) No No No No No No No No No
94 Mongolia (*) No No No No No No No No No
95 Montenegro YES YES YES YES YES YES YES No No
96 Morocco YES YES YES YES No No No No No
97 Mozambique (*) No No No No No No No No No
98 Myanmar (*) YES No No No No No No No No
99 Namibia (*) No No No No No No No No No
100 Nepal YES YES YES No No No No No No
101 Netherlands YES YES YES YES YES YES YES No No
102 Nicaragua No No No No No No No No No
103 Niger YES YES YES No No No No No No
104 Nigeria No No No No No No No No No
105 Oman YES YES YES YES YES No No YES No
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http://europe.unwto.org/en/country/montenegro
http://africa.unwto.org/en/country/morocco
http://africa.unwto.org/en/country/mozambique
http://asiapacific.unwto.org/en/country/myanmar
http://africa.unwto.org/en/country/namibia
http://asiapacific.unwto.org/en/country/nepal
http://europe.unwto.org/en/country/netherlands
http://americas.unwto.org/en/country/nicaragua
http://africa.unwto.org/en/country/niger
http://africa.unwto.org/en/country/nigeria
http://middle-east.unwto.org/en/country/oman
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106 Pakistan YES YES YES YES No No No No No
107 Panama YES YES YES YES No No No No No
Papua New YES YES YES YES YES No No No No
108 | Guinea
109 Paraguay YES YES YES YES YES YES YES No No
110 Peru YES YES YES YES No No No No No
11 Philippines YES No No No No No No No No
112 Poland YES YES YES YES No No No No No
113 Portugal YES YES YES YES No No No No No
114 Qatar YES YES YES YES YES No No No No
Republic of YES YES YES No No No No No No
115 | Korea
Republic of YES YES YES YES YES No No No No
116 | Moldova
Republic of YES YES YES YES YES YES YES YES YES
117 | Palau
Republic of
Trinidad and No No No No No No No No No
118 | Tobago
119 Romania YES No YES YES No No No No No
Russian YES YES YES YES YES YES YES No No
Federation
120
121 Rwanda YES YES YES No No No No No No
199 Samoa No No No No No No No No No
123 San Marino YES YES YES YES No No No No No
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http://asiapacific.unwto.org/en/country/pakistan
http://americas.unwto.org/en/country/panama
http://asiapacific.unwto.org/en/country/papua-new-guinea
http://asiapacific.unwto.org/en/country/papua-new-guinea
http://americas.unwto.org/en/country/paraguay
http://americas.unwto.org/en/country/peru
http://asiapacific.unwto.org/en/country/philippines
http://europe.unwto.org/en/country/poland
http://europe.unwto.org/en/country/portugal
http://middle-east.unwto.org/en/country/qatar
http://asiapacific.unwto.org/en/country/republic-korea
http://asiapacific.unwto.org/en/country/republic-korea
http://europe.unwto.org/en/country/republic-moldova
http://europe.unwto.org/en/country/republic-moldova
http://europe.unwto.org/en/country/romania
http://europe.unwto.org/en/country/russian-federation
http://europe.unwto.org/en/country/russian-federation
http://africa.unwto.org/en/country/rwanda
http://europe.unwto.org/en/country/san-marino
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Sao Tome and

124 | Principe No No No No No No No No No
195 Saudi Arabia YES YES YES YES YES No No No No
126 Senegal YES YES YES No No No No No No
127 Serbia YES YES YES YES YES YES YES No No
128 Seychelles YES YES YES YES YES No No No No
129 Sierra Leone (*) No No No No No No No No No
130 Slovakia YES YES YES YES YES No No No No
131 Slovenia YES YES YES YES YES YES YES No No
132 South Africa No No No No No No No No No
133 Spain YES YES YES YES YES YES YES No No
134 Sri Lanka YES YES YES No No No No No No
135 Sudan No No No No No No No No No
136 Swaziland (*) No No No No No No No No No
137 Switzerland (*) YES YES YES YES YES YES YES YES YES
128 gﬁgﬁglﬁrab YES YES YES YES YES YES YES No No
139 Tajikistan YES YES YES YES YES YES YES No No
140 Thailand YES YES YES YES YES No No No No
141 l\;l;crtehdonia No No No No No No No No No
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http://africa.unwto.org/en/country/sao-tome-and-principe
http://africa.unwto.org/en/country/sao-tome-and-principe
http://middle-east.unwto.org/en/country/saudi-arabia
http://africa.unwto.org/en/country/senegal
http://europe.unwto.org/en/country/serbia
http://africa.unwto.org/en/country/seychelles
http://africa.unwto.org/en/country/sierra-leone
http://europe.unwto.org/en/country/slovakia
http://www2.unwto.org/en/country/slovenia
http://africa.unwto.org/en/country/south-africa
http://europe.unwto.org/en/country/spain
http://asiapacific.unwto.org/en/country/sri-lanka
http://africa.unwto.org/en/country/sudan
http://africa.unwto.org/en/country/swaziland
http://europe.unwto.org/en/country/switzerland
http://middle-east.unwto.org/en/country/syrian-arab-republic
http://middle-east.unwto.org/en/country/syrian-arab-republic
http://europe.unwto.org/en/country/tajikistan
http://asiapacific.unwto.org/en/country/thailand
http://europe.unwto.org/en/country/former-yugoslav-republic-macedonia
http://europe.unwto.org/en/country/former-yugoslav-republic-macedonia
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142 Timor-Leste YES YES YES YES YES No No No No
143 Togo YES YES YES YES No No No No No
142 Tunisia YES No No No No No No No No
145 Turkey YES YES YES YES No No No No No
146 Turkmenistan YES YES YES YES No No No No No
147 Uganda YES No No No No No No No No
148 Ukraine (*) No No No No No No No No No

Union of No No No No No No No No No
149 | Comoros

Umf[ed Arab YES No No No No No No No No
150 | Emirates

United Republic YES YES YES YES No No No No No
151 | of Tanzania
152 Uruguay YES YES YES YES YES No No No No
153 Uzbekistan YES No YES YES No No No No No
154 Vanuatu No No No No No No No No No
155 Venezuela No No No No No No No No No
156 Viet Nam YES YES YES YES No No No No No
157 Yemen YES YES YES YES No No No No No
158 Zambia YES YES YES No No No No No No
159 Zimbabwe (*) YES YES YES YES YES YES YES No No
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http://asiapacific.unwto.org/en/country/timor-leste
http://africa.unwto.org/en/country/togo
http://africa.unwto.org/en/country/tunisia
http://europe.unwto.org/en/country/turkey
http://europe.unwto.org/en/country/turkmenistan
http://africa.unwto.org/en/country/uganda
http://europe.unwto.org/en/country/ukraine
http://africa.unwto.org/en/country/united-republic-tanzania
http://africa.unwto.org/en/country/united-republic-tanzania
http://americas.unwto.org/en/country/uruguay
http://europe.unwto.org/en/country/uzbekistan
http://asiapacific.unwto.org/en/country/vanuatu
http://americas.unwto.org/en/country/venezuela
http://asiapacific.unwto.org/en/country/viet-nam
http://middle-east.unwto.org/en/country/yemen
http://africa.unwto.org/en/country/zambia
http://africa.unwto.org/en/country/zimbabwe
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Total approvals

101

88

92

75

51

27

28
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MpunoxeHwue VIlI: PekomeHgauum FOHBTO no Typuamy B MHTepecax pa3BUTUS CeNbCKUX PauloOHOB

Tourism is one of the fastest growing and most resilient socio-economic sectors of our times. It
accounts for 7% of global trade and has outpaced economic growth for the last decade. A leading
employer, it generates millions of jobs directly and indirectly.

However, in many places, the benefits of tourism, including enhanced employment and gender
opportunities, have been concentrated in urban and coastal areas, contributing to an unequal
territorial distribution of wealth and economic opportunities. Furthermore, pressure on the most visited
locations comes with risks such as overcrowding, unsustainable demand for natural and cultural
resources, and possible disruptions to social fabric and community life. Promoting tourism in rural
areas spreads the benefits of the sector more widely across regions and populations, while at the
same time mitigating the risks associated with the concentration of tourism in specific locations.

Tourism can be an effective means of providing socio-economic opportunities for rural communities.
It can also help with increasing the attractiveness and vitality of rural areas, mitigating demographic
challenges, reducing migration, and promoting a range of local resources and traditions while
upholding the essence of rural life. It can also celebrate a territory’s values, often the essence of the
travel experience, in an active way so as to preserve both tangible and intangible heritage and
complement the existing economic activities of these territories.

In the context of the COVID-19 pandemic, the role of tourism in rural development is more relevant
than ever. Tourism in rural areas offers important opportunities for recovery as tourists look for less
populated destinations and open-air experiences and activities. At the same time, communities in
rural areas are, in general, much less prepared to deal with the direct and indirect impacts of crisis.
It is therefore of critical importance to support them in facing the economic and social effects of the
pandemic. As the United Nations Secretary-General Antonio Guterres stressed in his recent Policy
Brief ‘COVID 19 and Transforming Tourism'lll, this crisis is also “an opportunity to rethink how tourism
interacts with our societies, other economic sectors and our natural resources and ecosystems; to
measure and manage it better; to ensure the fairer distribution of its benefits and to advance the
transition towards a carbon-neutral and more resilient tourism economy.”

Moreover, the growing, intrinsic and unavoidable connection between urban and rural development
has been accelerated by the current crisis. The shift in the world’s population towards urban areas
creates new dynamics that offer opportunities for a fresh look and to re-think how to better enhance
these urban-rural linkages.

2020 marks the ‘Year of Tourism and Rural Development’, a theme shared with this year’s World
Tourism Day. The sustainability of tourism in rural areas will only be successful if a comprehensive,
inclusive planning strategy is adopted and implemented based on a multi-action and multi-
stakeholder participatory approach. The UNWTO Recommendations on Tourism and Rural
Development aim to support governments at various levels, as well as the private sector and the
international community in developing tourism in rural territories in a way that contributes to inclusive,
sustainable and resilient development.

Such development will ensure the fair distribution of tourism’s benefits, enhance job creation, protect
natural resources and cultural heritage, promote social inclusion and empower local communities and
traditionally disadvantaged groups, particularly women, youth and Indigenous peoples. Inclusive
tourism will also contribute to making rural territories more accessible for both locals and visitors of
different generations and different access needs, thus providing a better quality of life for all.

2020 also marks 75 years of the United Nations (UN). Harnessing the power of tourism to drive rural
development will enhance the sector’s contribution to achieving the Sustainable Development Goals
(SDGs) and the implementation of the Global Code of Ethics for Tourism.

As the world faces one of the most challenging crises of all times, there is a collective opportunity to
renew our efforts and develop innovate approaches that will foster tourism’s potential for
development, including its unique ability to drive development for rural communities as one of the
socio-economic activities engaging across and throughout communities and leaving no one behind.
Rationale
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https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid-19_tourism_august_2020.pdf
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid-19_tourism_august_2020.pdf
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn1
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn1

A/24/5(a) rev.3

Urbanization is a prevalent trend across the world. According to the UN, by 2050 68% of the world
population will live in urban areas and cities will produce 85% of global economic output, leaving
behind a staggeringly high human and environmental impact and imposing a high cost on surrounding
rural areasBl. This trend contrasts with the fact that 80% of all people living in ‘extreme poverty’ live
in rural communitiestl,

Rural areas face increasing demographic challenges, particularly depopulation, lower income levels,
a digital divide, decline in traditional economic activities and lack of economic diversity as well as
scarce infrastructure, services and transport connectivity. Rural youth are one of the most vulnerable
groups due to the lack of gainful employment and entrepreneurial opportunities in agriculture and
related rural economic activitiestl. At the same time, they are also the most crucial when addressing
rural developmentl8l, Nearly 1 billion of the world’s 1.2 billion youth aged 15-24 reside in developing
countries and 88% of youth in developing countries live in rural areas; 75 million of them are
unemployed.

Traditional economic and cultural systems are under threat from climate change. This particularly
affects Indigenous people who are reliant on agriculture and local natural resources. In extreme
cases, land abandoned due to migration can be affected by erosion, causing an altered cultural
landscape and the potential loss of a sense of place. Such locations are also at higher risk from
natural disasters.

Tourism has proven to be a tool for economic diversification and a major employment engine with a
multiplier effect on other sectors that contribute to rural development. Tourism in rural areas can
particularly benefit traditionally disadvantaged groups such as women - who make up 54% of the
workforce in the tourism sector compared to 39% for the whole economy - youth and Indigenous
people. Tourism is also an easy access sector for micro and small enterprises and for the self-
employed, who make up a significant part of the tourism sector and community-level entrepreneurship
in general.

In addition, the COVID-19 pandemic has triggered rising interest from tourists looking for new
experiences based around natural and rural areas in the open air, far from congested settings. This,
combined with the already rising demand for more authentic experiences that offer stronger
engagement with local communities, their culture and products, as well as demand for a greener
approach in all stages of the travel experience opens up immense opportunities for the economic,
social and environmental revitalization of rural areas through tourism.

The current crisis has also emphasized the importance of building resilience among communities in
those rural areas which rely on tourism. This implies better social protection and benefits-sharing
among communities, as well as economic diversification and the broadening of tourism products and
markets through added value experiences. To achieve this, investment, skills development, access
to finance, infrastructure development, digital transformation, sustainable development, impact
assessment, improved governance and women’s empowerment should be placed at the heart of the
recovery plans for tourism in rural communities. This will help support them as they navigate through
the crisis and emerge stronger.

Finally, creating new opportunities for jobs and economic activities in rural areas through tourism
requires a holistic approach that engages all other sectors and activities in the tourism value chain
and promotes Public-Private-Community (PPC) partnerships.

Harnessing the power of tourism to drive rural development will enhance the sector’s contribution to
achieving the SDGs, particularly Goals 1 (No Poverty), 5 (Gender Equality), 8 (Decent Work and
Economic Growth), 10 (Reduced Inequalities) 11 (Sustainable Cities and Communities), 12
(Responsible Consumption and Production), 15 (Life on Land), and 17 (Partnerships for the Goals),
as well as the implementation of the Global Code of Ethics for Tourism.

However, realizing these opportunities, requires an integrated and sequential strategic approach to
tourism for rural development with a long-term vision towards 2030 and beyond.
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https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn2
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn2
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn3
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn3
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn4
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn4
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn5
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn5
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn6
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UNWTO Recommendations on Tourism and Rural Development

Placing Tourism as a strategic pillar in policies for rural development

National, regional and local governments should place tourism as one of the strategic
pillars of rural development policies better recognising the role the sector can play as part
of a diversified rural economy and putting in place active policies to promote it. This includes
providing an enabling normative and regulatory framework, adequate investment, guidance
and incentives to develop and manage tourism in rural areas more effectively and
sustainably. This is particularly relevant in the context of the COVID-19 support measures as
tourism in rural areas can make an important contribution to the recovery of the sector and
increase the socio-economic resilience of rural communities. Even though governments have
severely challenged budgets, it is essential to direct an effect proportion of national and
regional resources, especially during the time of the COVID-19 crisis to promote investment
and develop public infrastructure in rural areas, especially due to the current opportunity in
customer trends of preference to travel in low concentration, easier social distancing areas.

National, regional and local governments should fully integrate tourism into their
development plans. Factors to be considered include the territorial identity and specific
features of rural destinations, as well as policies to distribute the benefits of tourism
throughout their territories and make tourism an effective tool for inclusive, resilient and
sustainable development for rural areas. Special emphasis should be placed on designing
national and regional planning guidelines and/or legislation. These should enable the more
productive usage of land (in its various uses) in tourism (and other) developments and allow
faster more efficient planning and execution of development programmes. This should also
allow for the more efficient usage of land (and land allocation), including the continued
preservation of natural reserves, and other natural, tangible, and non-tangible national,
regional and local community resources that will attract visitors and tourists.

Governments should promote a whole-of-government approach through enhanced
coordination between tourism and other relevant policy areas, particularly rural development,
as well as across and between the various levels of government (national, regional and local)
S0 as to maximize tourism’s potential for rural development and achieving its objectives.

The governance of tourism for rural development should be based on Public-Private-
Community (PPC) partnerships and adopt a holistic and systemic approach by which all
stakeholders — public sector at national, regional and local level, private sector, civil society
and local communities — are fully engaged in the design, implementation, evaluation and
coordination of tourism policies and strategies for the development of rural areas.

Policies and governance in tourism for rural development should mainstream gender
considerations throughout the whole process to ensure equal outcomes and opportunities
for both men and women.

National, regional and local governments should create an enabling environment in
rural areas to better realize tourism’s potential to foster investments, innovation,
entrepreneurship, decent and fair working conditions, digitalization and skills. This can
be achieved through the development of essential infrastructure and services, fiscal policies,
monetary incentives and education and training, enhancements of the rule of law and a
regulatory environment that supports the private sector. The role of and contributions by the
private sector in tourism and all linked sectors are fundamental to ensuring the sustainability
of rural tourism destinations.

National, regional and local governments should promote the links between the urban
and rural contexts by promoting tourism in cities combined with travel to surrounding rural
areas and promoting rural areas close to urban centres. Promoting tourism in rural areas not
only spreads the benefits of the sector but also helps reduce pressure on more visited
locations in cities.

National, regional and local governments, the private sector and communities should
increase investment as a condition for productivity, investment and new tourism
developments in rural areas. Public sector investment is especially important for attracting
investments from the private sector, International Financial Institutions (IFIs) and
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development partners. Infrastructure, particularly transport and digital infrastructure, is key
for the competitiveness and sustainability of rural destinations. Governments should ensure
adequate levels of investment in infrastructure in order to improve the wellbeing of rural
communities and the visitor experience. This includes roads and train links to improve access
and communication, public transport connections and facilities for cycling and walking, inter-
island connectivity, reliable electricity, parking spaces, sanitary and educational
infrastructure, cultural resources, as well as telephone services, internet/broadband
connectivity, potable water provision, waste management and recycling, safety and security,
banking facilities, health and childcare services among others.

National, regional and local governments and multilateral organizations should
promote cross boarder cooperation and develop joint strategies and initiatives for rural
tourism ensuring a more stable approach and greater impacts for the territories involved.

Development institutions and partners should reinforce their support to tourism and
step up the levels of Official Development Assistance (ODA) for tourism, in line with the
sector’s contribution to jobs and economic growth as a means to promote poverty alleviation
and inclusive development, particularly for vulnerable groups such as Indigenous peoples in
rural areas.

The international community should promote policies and initiatives that advance the
close relationship between sustainable food systems and tourism. These can be a
pathway for the conservation and use of biodiversity, agrobiodiversity, cultural heritage and
local gastronomy in rural areas, promoting local economies while preserving identities.
Initiatives to make tourists more aware of their carbon footprint when travelling to rural areas
and on their impact on the local food systems should be developed to encourage behaviours
that help generate positive impacts for communities and ecosystems.

The international community should promote effective planning and coordination of
assistance and efforts among international organizations, donors, the private sector,
and non-governmental organizations (NGOs) to achieve concrete development targets,
assure maximum impact, avoid duplication of efforts and ad hoc interventions. A value-chain
approach to international assistance, based on strategies agreed with local and national
governments is required.

The international community should improve access to development and project
financing for higher income developing countries, especially to support improved
resilience and increased Micro Small and Medium Enterprises (MSMESs) development in rural
areas. A number of the countries and Small Island Developing States (SIDS) in this category
that have graduated from ODA and IMF assistance rely on deficit spending for public sector
capital projects and debt financing to address matters such as climate mitigation and building
economic resilience. Considering that SIDS are disproportionately vulnerable to extreme
weather events, and that these are aggravated by climate change, rural island communities
often experience extreme hardship and high costs of living. Taken together, this makes it
very difficult for locals to be able to invest in tourism.

Tourism for the benefit and wellbeing of rural communities: Building a fair, inclusive,
resilient and sustainable sector

National, regional and local policies for tourism and rural development should place
the economic, social, cultural and environmental wellbeing of rural communities at
their core, paying special attention to Indigenous ways of relating to people and the
environment. In view of this, local leadership and management should be strengthened to
ensure the large and effective support from the community in rural areas. The sustainability
of rural tourism should also respect the cultures of rural communities and promote the equal
sharing of economic gains from tourism with rural communities. A comprehensive benefits-
sharing mechanism should be established at the local level with the full engagement of
community members who participate in the tourism value chain.

Rural communities should be fully engaged in co-leading consultation processes and

decision making for planning, developing and managing tourism in rural destinations.
This should enable them to take both ownership and leadership in destination planning and
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management. In this sense, it is essential to generate bottom-up debate processes where
decision-making is consensual but endowing local managers (public and private) with enough
autonomy to carry out concrete actions for which they will also have to be held accountable.
Likewise, it is necessary to establish mechanisms for control, evaluation and proposals for
improvement. Again, this should also be subject to broader consensus. Such decision-
making structures should encourage the active and equal participation of women.

National, regional and local governments should provide a conducive environment for
MSMEs and entrepreneurship by ensuring an adequate regulatory framework. They
should also ensure easy and simplified access to financial assistance to empower rural
communities and enhance the creation of tourism businesses in rural areas. This includes
providing information on what funding is available from both the private and public sectors
(credit lines, grant funds, subsidised interest rates, etc.), simplifying the processes to access
financing, and developing products and market them, especially through digital platforms and
more efficient sales channels. Support to local MSMEs through common facilities, business
advisory services, technology support, marketing and investment attraction is critical to help
them thrive, reduce entrepreneurial failure and accelerate their integration into the tourism
value chain. Governments should encourage investment and risk taking by, amongst other
things, deploying programmes of Incubators and/or Accelerators for small businesses, or
even 'would be entrepreneurs’ willing to take the risk of investing in and developing tourism
businesses. This can come in the shape of government backed loans and credit (including
partial guarantees, or better interest rates, etc.), for example.

National, regional and local governments should continuously promote and facilitate
the training and attraction of tourism professionals and entrepreneurs in rural areas.
Education and skills development for the local community are key. Without ‘human capital’,
rural development would be impossible. The digital revolution is shaping skills development.
Tourism related policies and capacity development programmes should build capacities in
rural communities with a focus on the digital economy, as well as social and green skills that
guide development in an ethical, greener and socially beneficial direction while respecting
the diversity of development visions and cultural mindsets existing in rural areas. Part of the
policy efforts in education and skills development should include the encouragement of
higher skilled human capital and labour to move to rural areas, through government
subsidies, lower taxation programmes, etc.

Guided by the principles of the Global Code of Ethics for Tourism, public and private
sector should ensure that tourism activities in rural areas offer decent and fair jobs
and entrepreneurship opportunities for local communities, particularly for traditionally
marginalized groups (women, youth, and Indigenous peoples) while promoting gender
equality.

In line with the UNWTO Recommendations on Accessible Tourism for All, public and private
sector should advance accessibility across the entire tourism value chain in rural
destinations, empowering those with specific access requirements, including seniors, in
order to make destinations more inclusive for local communities and visitors while opening
new business opportunities. Accessibility should be promoted for local people at all levels. If
this is achieved, in return visitors and tourists will also enjoy accessible rural destinations.

Public and private sector should consider the UNWTO Recommendations on
Sustainable Development of Indigenous Tourism, and base tourism development in rural
areas on the principles of mutual respect, consultation, empowerment and equitable
partnerships in tourism, which can alleviate poverty and improve the indigenous communities'
wellbeing and generate new business opportunities.

Page 157 of 212


https://www.unwto.org/global-code-of-ethics-for-tourism#:%7E:text=As%20a%20fundamental%20frame%20of,key%2Dplayers%20in%20tourism%20development.
https://www.unwto.org/global-code-of-ethics-for-tourism#:%7E:text=As%20a%20fundamental%20frame%20of,key%2Dplayers%20in%20tourism%20development.
https://www.e-unwto.org/doi/epdf/10.18111/9789284415984
https://www.e-unwto.org/doi/epdf/10.18111/9789284415984
https://www.e-unwto.org/doi/book/10.18111/9789284421299
https://www.e-unwto.org/doi/book/10.18111/9789284421299
https://www.e-unwto.org/doi/book/10.18111/9789284421299

21.

22.

23.

24.

25.

A/24/5(a) rev.3

New opportunities for tourism and rural development: Innovation, technology and
digitalization

National, regional and local governments should promote policies that stimulate
innovative solutions, technology and digitalization. This can help accelerate access for
local tourism businesses, many of which are family owned, to the marketplace and promote
the inclusion and competitiveness of providers of all sizes in the tourism value chain. It can
also help advance green mobility and products. Innovation and digital transformation should
guide the development of tourism infrastructure, experiences and mobility, in particularly
those that maximize visitors’ quest for authenticity, while also fostering sustainability and
promoting links with gastronomy, agriculture, manufacturing, wellness, sports, and nature.

National, regional and local governments and the private sector should ensure rural
destinations have the same connectivity and access to technology as urban areas and
are not ‘left behind’. This is key to ensuring market access for tourism businesses and a
positive experience for travellers in the context of a digital travel cycle accelerated by COVID-
19. This includes the automation of processes at all stages of the travel experience
(contactless check-in/check-out, cashless payments, access to fast, reliable wireless
internet, e-purchasing local products and services, digital menus, etc.) without
depersonalizing the service. This can also contribute to improvements in the quality and
safety of the tourist experience (digital signs, access management, capacity control in
common areas, interactive digital platforms, chatbots, etc.) Particular attention should be
given to bridging the gender digital divide in rural destinations.

National, regional and local governments should maximize the use of big data and
technology to better plan, measure and manage tourism and promote evidence-based
policies for tourism in rural areas in cooperation with the private sector and
technology providers. Such systems should consider the monitoring of indicators on
infrastructure, carrying capacity, health and safety, housing, social impact, transport and
mobility, management of natural and cultural resources and community engagement. Big
data should be strategically used to better understand visitors to rural areas, their travel
behaviours and patterns. This information can be used to craft marketable and personalized
experiences, monitor impacts and boost rural areas competitiveness and sustainability.
Technologies such as Artificial Intelligence and automation can also assist rural travellers
with specific access requirements, whilst virtual and augmented reality can be used by rural
destinations to help persons with limited mobility, hearing or vision impairments to travel
around the world. In tandem, prior and informed consent to such data, public governance
and open access to big data should be put in place to ensure that the technology and data
will benefit both the communities and consumers. Local communities and individual
stakeholders should receive adequate training that allows them to access, evaluate, and
implement individual decisions using big data.

Product development and value chain integration for a sustainable and enhanced
travel experience

The development of tourism products and experiences in rural areas should be guided
by a previous assessment of the strengths and opportunities of rural destinations to
define their potential and so create a proper enabling environment (i.e. infrastructure,
resources management, investments, human capital) and a long-term development plan and
strategy that can be sustainable and economically feasible. To this end, it is essential to
implement market intelligence initiatives that provide relevant insights on trends and the
needs of rural travellers to adapt products and marketing according to the targeted market
while maintaining local identity.

The development of tourism products and experiences in rural areas should follow a
holistic and fully integrated perspective engaging all other sectors, stakeholders and
socio-economic activities in the rural and tourism value chain. Rural communities
should be intrinsically involved in the co-creation of social and environmentally sustainable
and economically viable tourism products. Collaboration within the community is essential
and the stimulation or creation of networks of producers and cooperatives into working
together to design and develop tourism products, agricultural produce and artisanship is
highly recommended. The rural community must be proud of what they are, what they do and
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of their way of life. They should be able to feel ownership of their territory, their resources
and lifestyle, and therefore also empowered to welcome visitors and create valuable
experiences.

National, regional and local governments as well as the private sector should promote
thematic routes, road trips, island connections and national routes that link different
rural destinations. Collaboration between various rural destinations to develop joint tourism
experiences and connectivity is encouraged for a more effective approach of tourism
development and to provide added value for visitors.

National, regional and local governments, private sector and communities should
promote new and authentic experiences that are unique to rural areas, promoting
contact with nature and culture in uncrowded environments, in line with current consumer
trends. The full variety of rural resources should be considered. This includes tourism
activities related to culture, gastronomy and beverage, health and wellness, adventure and
sports, agro-tourism and ecotourism, mountain, costal, marine and natural protected areas,
but also the promotion of post-visit follow-ups and access to rural produce. Focus on product
development with an emphasis on interpretation which provides experiences for visitors, in
terms of cultural learning and environmental conservation in rural areas, should be given
priority.

National, regional and local governments, private sector and communities should
strengthen the marketing and promotion of tourism in rural areas. There is an
opportunity to attract and retain new travellers in view of the current COVID-19 context as
many visitors look for open-air and less dense landscapes. In addition, marketing and
promotion play an important role in growing communities’ sense of place and pride and in
educating visitors on the importance of their contribution for the benefit of local communities.
Successful promotions should aim at growing both demand and spend, but also ensuring
respect for the destination, visitor satisfaction and investment.

National, regional and local governments, private sector and communities should
raise awareness about the importance of rural communities and their contribution to
the national economy and the preservation of cultural and natural resources to promote
the domestic market. This could include educational programmes that encourage children
and youth to learn about their country’s territory and cultures, actively engaging them in
traditional customs and activities and raising awareness of the cultural and natural heritage
transmitted by the rural communities, as well as their relationship with nature.

Governments and the private sector should collect and make available, in accessible
formats, accurate and regularly updated information concerning accessible products,
services and facilities, enabling visitors with specific access requirements for booking and
purchasing of the whole itinerary and enhance their experience before, during and after.

National, regional and local governments, private sector and communities should
address seasonality through campaigns in the domestic market. This can include special
incentives to consumers and adequate product development considering the increasing
interest in responsible, greener and ethical tourism experiences and business practices.
Market diversification beyond the traditional domestic markets for rural tourism, and a specific
focus on the demographics (both an ageing but healthy, travel-experienced and economically
sound population that can travel off-season, as well as a younger population looking for
nature and wellness) should also be considered.

Fostering sustainable policies and practices in rural destinations

Tourism should be included as an effective means to attain rural development in the
framework of the 2030 Agenda and the SDGs, particularly Goals 1 (No Poverty), 5 (Gender
Equality), 8 (Decent Work and Economic Growth), 9 (industry, innovation and infrastructure),
10 (Reduced Inequalities) 11 (Sustainable Cities and Communities), 12 (Responsible
Consumption and Production), 14 ( Life Below Water), 15 (Life on Land), and 17
(Partnerships for the Goals) and the implementation of the Global Code of Ethics for
Tourism (Article 4 - Tourism, a user of the cultural heritage of mankind and contributor to its
enhancement and Article 5 - Tourism, a beneficial activity for host countries and
communities). To this end, governments should raise awareness of all stakeholders in the
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public and private sectors as well as in communities to the SDGs and create a comprehensive
process of participation in their implementation and monitoring that includes all relevant
stakeholders.

National, regional and local governments, in collaboration with the private sector and
communities, should implement the concept of ‘smart destinations’ in rural areas based
on the five following pillars: 1) governance, 2) innovation, 3) technology, 4) accessibility and
5) sustainability.

National, regional and local governments, private sector and communities should
promote sustainable practices for a more efficient use of local resources and a
reduction of emissions and waste within the framework of the green economy. This
includes the use of clean energy such as solar power, wind energy and biofuels in tourism
activities, increased energy efficiency banning the use of single-use plastics and harmful
substances, and the implementation of food waste management and recycling programmes.
General waste management programmes should be included in zoning and planning and
shading considerations and other anti-heat technologies should be encouraged and
implemented as part of the development process.

National, regional and local governments, private sector and communities should
ensure the integration of natural and cultural resources, such as nature reserves, World
Heritage Sites, and natural and historical sites into the development of rural areas with a
special emphasis on respecting local biodiversity and culture (religious sites, holidays, etc.).

National, regional and local governments, private sector and communities should
promote evidence-based tourism development through integrated trustworthy data
and monitoring tools that measure the economic, social, cultural and environmental impact
of tourism in rural areas, track and optimize resources. Statistical information and data
collection, processing and evaluation by the national/regional authorities should be made
more efficient, preferably based on a higher level of digitalization in rural areas so as to
enable a better ability to establish, plan, evaluate and manage development programmes.

Governments should join the ‘Measuring the Sustainability of Tourism’ (MST) initiative
recognized by the UN Statistical Commission as the statistical framework with which to
measure and monitor the environmental, economic and social impact of tourism at the
national and subnational levels. Governments are invited to support the development process
of the framework, and to take steps towards its implementation through pilot studies. In
addition, the UNWTO International Network of Sustainable Tourism Observatories
provides a framework for the systematic, timely and regular monitoring of resource-
use and a better understanding of the impact of tourism at local level in nine areas —
seasonality; employment; economic benefits; governance; local satisfaction; energy
management; water management; waste water (sewage) management; and solid waste
management and accessibility. In this context, the regular monitoring of tourism’s impact on
rural communities’ (i.e. quality of life and satisfaction) is of particular relevance.

Page 160 of 210



Al24/5(a) rev.3

MpunoxeHue IX: Pedhopma OOH u uneHcTtBo B Npynne OpraHusauumm O6beauHeHHbIX Hauunm no
YCTOMYMBOMY pa3BUTUIO

Introduction

1. Considering the magnitude of the COVID-19 crisis and its devastating impact on tourism,
country support has been led by the UN country teams with the leadership of the UN resident
Coordinators. UNWTO has benefitted partially from the UN system resources but could fully
take advantage to leverage resources and capacity in re-joining the United Nations Sustainable
Development Group (UNSDG). The Secretary-General presents again the issue of the United
Nations Reform and UNWTOQ's potential return to joining the UN Sustainable Development
Group (UNSDG) membership for consideration and decision, of the General Assembly, taking
into account the previous recommendation of the EC and the resolution of the General
Assembly that ‘UNWTO not be part of the UNSDG for the biennium 2020-2021".

Proposal

2. The United Nations (UN) reform continues to be a progressive process for the UN system and
UNWTO's development work will be immensely enhanced in both operational and financial
terms. Key to this reform is that UN country teams and their respective Resident Coordinators
(RCs) have been given a more central and decisive role that will continue to require a
comprehensive mechanism of cost-sharing support the RCs, to enable them to fully support
the UN system’s development agenda on the ground. As a non-resident agency (NRA),
UNWTO faces a critical cross-road and must re-evaluate its participation and engagement with
the UN development system framework — a support and coordination mechanism led by the
UN Sustainable Development Group (UNSDG) and its numerous resources at regional,
national and local level.

3. It is recalled that UNWTQ'’s Executive Council (110th session) decision CE/DEC/3(CX) (par.
9, pg. 5) and its General Assembly (23rd session) resolution A/IRES/714(XXII) (par. 7, pg. 6)
on the Implementation of the General Programme of Work, decided that “UNWTO shall not be
part of the UNSDG for the (...) biennium 2020-2021, and that UNWTO membership will be
reconsidered for 2022-2023". Such decision was based on the implied costs expected from the
Secretariat in the amount of 200,000 USD per annum (and additional management costs), as
well as the preparedness of the UN Reform to fully cater and support UNWTO as an NRA at
the country level.

4. As the COVID-19 pandemic continues to severely hamper global development growth,
UNWTO has witnessed numerous missed opportunities both in financial terms and potential
partnerships due to the decision of removing its membership whereby many UN system
resources made available to UNSDG members only for recovery — for example the UN COVID-
19 Response and Recovery Multi-Partner Trust Fund (COVID-19 MPTF) for socio-economic
recovery http://mptf.undp.org/factsheet/fund/COV00, or other MPTF such as the SDGs Fund.
The COVID-19 MPTF will continue to operate until April 2022 (for allocation of funding) and
should not be another missed opportunity. Under the current circumstance, UNWTO is not
eligible to apply for the funds directly. However, given the immense importance of building back
the tourism sector as never before, many UN system offices at country levels, as well as
Resident Coordinators have been reaching out to UNWTO for supporting Tourism recovery
efforts as part of the UN work on socio-economic recovery.

5. Under this unprecedented situation, the Secretariat continues to monitor and implement a
mitigation strategy. It is currently collaborating with UNDP, and other institutions, with a view
to enhancing its working relations (the last MOU signed was in 1976); diversifying and
successfully facilitating mobilization of extra-budgetary financial and non-financial resources
with multilateral donors (International Finance Institutions) and strengthening its institutional
framework. UNWTO is preparing and better positioning itself for a return to a stronger and
enhanced engagement with the UN country teams and the UNSDG. The Secretary-General is
proposing to the Member States to reconsider re-joining UNSDG membership.
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MpunoxeHune X: Komutet no Bonpocam Typusma u KoHkypeHtocrnoco6Hoctu (KBTK)

Background and objectives

1. The Committee on Tourism and Competitiveness (CTC) was established in 2013 as a

UNWTO technical committee (CE/DEC/7(XCV)) with an advisory role. It is meant to be the
first step of a validation process that channels technical outputs referring to principles,
policies, practices and processes such as guidelines, definitions, criteria and standards to
the corresponding governing organs of the Organization for adoption.

2. The CTC is governed by the Rules of Procedure of the Technical Committees on

Competitiveness and Sustainability” approved by the Executive Council in CE/DEC/9(XCVI).

3. The main objectives of the CTC are:

4.

To support the Organization in fulfilling its normative role;

To provide a dialogue mechanism between the public and the private stakeholders and
the academia within a coherent framework to provide guidance and recommendations in
building and strengthening tourism competitiveness policies and strategies;

To identify and delve into the key factors of tourism competitiveness.

In fulflment of its mandate, the CTC's achievements in the previous mandates are
summarized as follows:

Elaboration of operational definitions on concepts related to the tourism value chain.
Elaboration of operational definitions on some selected tourism types.
The definitions on the concepts listed above (available here) were adopted as

recommendations by the 22nd General Assembly (A/RES/684(XXIl)).

Identification of factors which explain the competitiveness of a tourism destination. This
list was submitted to the 105th Executive Council, for information (CE/105/5(a) - Annex |
Report of the Committee on Tourism and Competitiveness).

Based on the consensus reached by the CTC members, the Committee agreed on
delving into one of the prioritized factors for competitiveness, tourism policy and strategic
planning and elaborating a position paper, which was presented in the 8th CTC Meeting,
held on 10 September 2019 in Saint Petersburg, Russian Federation, immediately before
the 23rd General Assembly.

Composition

5. The Committee renewed its composition for the period of 2019-2023 and the new members

nominated by the respective Regional Commissions held in 2019 were approved by the 111th
session of the Executive Council (CE/DEC/2(CXI)).

6. The members of the CTC (2019-2023) are:

Full members:

Africa: Kenya

Senegal (Chair)

Americas: Bahamas

Brazil

Asia and the Pacific: Fiji (Vice-Chair)

India

Europe: Israel

Republic of Moldova

Middle East: Bahrain

Representative of the Associate Members: Macao, China (2019-2021)
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Representatives of the Affiliate Members: Chairman of the Affiliate Members Board: FITUR, Spain
(2019-2021)

7.

Senegal and Fiji were elected among its Full Members as Chair and Vice-Chair, respectively
at the 9th CTC meeting, held on 24 January 2020 at UNWTO Headquarters.

Scope and areas of work

As atechnical committee, the work of the CTC is key to deliver value to the UNWTO Members
and to guide them in competitiveness-related issues ensuring that it is relevant to Members
and the sector at large and that its outcome has an operational approach which supports
UNWTO Members in practical terms.

In line with its main objectives, it was recommended that the CTC adopt a more practical
approach in the current mandate (2019-2023) and advances in the elaboration and validation
of tangible outcomes with the technical contribution of the Committee members. The outputs
of the CTC will be subsequently channelled to the governing organs (Executive Council and
General Assembly) for adoption, as appropriate.

Work Plan

10.

11.

12.

The initial Work Plan discussed by the CTC members was revised in light of the
unprecedented global health emergency caused by COVID-19. Priority was given to adapting
it to the crisis aftermath and assisting UNWTO members to mitigate the impact of the
outbreak, provide stimulus, regain growth in the tourism sector and prepare for the future
ensuring leaving no one behind. The revision of the Work Plan was agreed upon by
consensus among the CTC members.

Accordingly, the work plan 2020-2021 covered the three areas of action of the Tourism
Market Intelligence and Competitiveness Department, namely, 1) knowledge and market
intelligence, 2) policy and destination management, and 3) product development, and
focused on::

- Policy Recommendations and Guidelines: the CTC contributed to the ‘UNWTO
Recommendations on Tourism and Rural Development — A Guide to Making Tourism an
Effective Tool for Rural Development' (2020);

- Factors for tourism competitiveness: the CTC engaged in the contribution of UNWTO to
the Advisory Group created by the World Economic Forum (WEF) to revise the Travel
and Tourism and Competitive Index (TTCI). UNWTO also provides data (credited source)
to the WEF to elaborate the Report on Travel and Tourism and Competitive Index (TTCI)
which is published every two years.

The Work Plan 2022-2023 will be discussed and agreed upon with the CTC Members based
on the three areas of action of the Tourism Market Intelligence and Competitiveness
Department, namely, 1) knowledge and market intelligence, 2) policy and destination
management, and 3) product development.

Meetings

13.

14.

. The Committee on Tourism and Competitiveness held two meetings since last reporting to
the General Assembly: the 9th Meeting, which was held in person on 24 January, 2020,
Madrid, Spain, and the 10th Meeting, which was held virtually on 30 July 2020.

Full list of meetings of the CTC since its establishment:

- 1st Meeting: 25 August 2013, Victoria Falls, Zambia/Zimbabwe (during 20th UNWTO
General Assembly)

- 1st Virtual Meeting: 27 March 2014

- 2nd Virtual Meeting: 3 July 2014

- 3rd Virtual Meeting: 22 October 2014

- 2nd Meeting: 28 January 2015 Madrid, Spain

- 3rd Meeting: 13 September 2015, Medellin, Colombia (during 21st UNWTO General
Assembly)

- 4th Meeting: 22 January, 2016 Madrid, Spain

- 4th Virtual Meeting: 21 April 2016

- 5th Meeting: 20 January 2017, Madrid, Spain
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- 5th Virtual Meeting: 2 March 2017

- 6th Meeting: 11 September 2017, Chengdu, China (during 22nd UNWTO General
Assembly)

- 7th Meeting: 19 January 2018, Madrid, Spain

- 8th Meeting: 10 September 2019, Saint Petersburg, Russian Federation (during 23rd
UNWTO

- General Assembly)

- 9th Meeting: 24 January 2020, Madrid, Spain

- 10th Virtual Meeting: 30 July 2020

M united Nations, Policy Brief: COVID-19 and Transforming Tourism, UN, August 2020

2 united Nations Department of Economic and Social Affairs (UN DESA)

BI TWI2050 - The World in 2050 (2020). Innovations for Sustainability. Pathways to an efficient and
post-pandemic future. Report prepared by The World in 2050 initiative. International Institute for
Applied Systems Analysis (IIASA), Laxenburg, Austria. www.twi2050.0rg

4 De La O Campos, A.P., Villani, C., Davis, B., Takagi, M. 2018. Ending extreme poverty in rural
areas — Sustaining livelihoods to leave no one behind. Rome, FAO. 84 pp. Licence: CC BY-NC-SA
3.01GO.

Bl Food and Agriculture Organization, Addressing rural youth migration at its root causes: A
conceptual framework (2016)

Bl FAQ. 2020. Rural youth and the COVID-19 pandemic. Rome. https://doi.org/10.4060/ca9531en

Page 164 of 210


https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref1
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref1
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref2
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref2
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref3
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref3
http://www.twi2050.org/
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref4
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref4
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref5
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref5
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref6
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cD960D792-BA32-4171-8C98-D0B076E80CC7&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Outlook-Body&wdhostclicktime=1623942465646&jsapi=1&jsapiver=v1&newsession=1&corrid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&usid=add30865-226d-4d4b-9ac0-e9a31ab0d5df&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftnref6
https://doi.org/10.4060/ca9531en

Al24/5(a) rev.3

MpunoxeHue Xl: «Jlyywue Typuctckue aepeBHn» IOHBTO

Introduction

The impact of COVID-19 on tourism (in 2020 international tourist arrivals plunged by 73% the
previous year amid widespread travel restrictions), represents both a challenge and an
opportunity to advance the role of the sector in rural communities. Though true that less
favoured communities are less prepared to manage the decline of tourism demand, travellers’
demand for new experiences around nature, local culture and less crowded destinations as
well as community engagement in the post COVID-19 context, offer immense opportunities
for supporting rural communities, both in the short-term, as they recover from the impact of
the pandemic, and in the long-term to promote sustainable and inclusive growth through
tourism.

Tourism is a lifeline for many rural communitiesfl and has a unique capacity to provide new
opportunities to generate jobs, promote and protect natural and cultural resources as well as
empower women and youth.

UNWTO designated 2020 the Year of Tourism and Rural Development and, on the occasion
of the 2020 World Tourism Day on this same theme, the Organization launched the
‘Recommendations on Tourism and Rural Development — A Guide to Making Tourism an
Effective Tool for Rural Development@, These aim to assist governments as well as the
private sector and the international community on the key steps necessary to fully harness
the potential of tourism to drive inclusive and sustainable social and economic development
in rural areas.

Also in 2020, under the Saudi Presidency of the G20, UNWTO and the G20 Tourism Working
Group developed the ‘AlUla Framework for Inclusive Community Development Through
Tourism’Bl aimed at promoting tourism as an effective tool of communities’ empowerment
and sustainable future.

Following the 2020 UNWTO Year of Tourism for Rural Development, the ‘Recommendations
on Tourism and Rural Development‘ and the AlUla Framework, UNWTO launches in 2021
the Best Tourism Villages by UNWTO initiative, as a pilot project, presented in this
document for the approval by the 24th session of the General Assembly.

Mission and objectives

With the vision of making tourism a positive force for transformation, rural development and
community wellbeing, the Best Tourism Villages by UNWTO initiative seeks to advance the
role of tourism in valuing and safeguarding rural villages along with their associated
landscapes, knowledge systems, biological and cultural diversity, local values and activities.

The initiative is aimed at maximizing the role of tourism in:

- Reducing regional inequalities in income and development

- Fighting rural depopulation

- Progressing gender equality and women’s and youth empowerment

- Promoting rural transformation and strengthen traction capacity

- Strengthening multi-level-governance, partnerships and the active involvement of
communities (public-private-community collaboration)

- Improving connectivity, infrastructure & access to finance and investment

- Advancing innovation and digitalization

- Innovating in product development and value chain integration

- Promoting the relationship between sustainable, equitable and resilient food systems and
tourism to preserve biodiversity, agrobiodiversity, cultural heritage and local gastronomy

- Advancing the conservation of natural and cultural resources

- Promoting sustainable practices for a more efficient use of resources and a reduction of
emissions and waste

- Enhancing education and skills development

Page 165 of 212


https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cB87168B9-6470-489E-B49B-BDCDCB23F707&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Sharing&jsapi=1&jsapiver=v1&newsession=1&corrid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&usid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn1
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cB87168B9-6470-489E-B49B-BDCDCB23F707&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Sharing&jsapi=1&jsapiver=v1&newsession=1&corrid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&usid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn1
https://www.unwto.org/recommendations-rural-development
https://www.unwto.org/recommendations-rural-development
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cB87168B9-6470-489E-B49B-BDCDCB23F707&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Sharing&jsapi=1&jsapiver=v1&newsession=1&corrid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&usid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn2
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cB87168B9-6470-489E-B49B-BDCDCB23F707&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Sharing&jsapi=1&jsapiver=v1&newsession=1&corrid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&usid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn2
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cB87168B9-6470-489E-B49B-BDCDCB23F707&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Sharing&jsapi=1&jsapiver=v1&newsession=1&corrid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&usid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn3
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Funwto-my.sharepoint.com%2Fpersonal%2Fmgaido_unwto_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd4bf4caa21244e4ab86e6eb2a5172181&wdlor=cB87168B9-6470-489E-B49B-BDCDCB23F707&wdenableroaming=1&mscc=1&wdodb=1&hid=00000000-0000-0000-0000-000000000000&wdorigin=Sharing&jsapi=1&jsapiver=v1&newsession=1&corrid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&usid=70f615a1-3202-4afb-8ff1-dd6d7498b6bd&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn3
https://www.unwto.org/tourism-villages/en/
https://www.unwto.org/tourism-villages/en/

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

A/24/5(a) rev.3

The initiative has three main components:

The Best Tourism Villages by UNWTO label, which aims to recognize a village which is an
outstanding example of a rural tourism destination with recognized cultural and natural
assets, that preserves and promotes rural and community based values, products and
lifestyle and has a clear commitment to sustainability in all its aspects — economic, social and
environmental — with the fundamental aim of making tourism one of the drivers of rural
development and community well-being.

The Best Tourism Villages by UNWTO Upgrade Programme, which will benefit a number
of villages selected among those that do not fully meet the label criteria. These villages will
receive support from UNWTO and Partners to improve elements of the areas identified as
gaps in the evaluation process.

The Best Tourism Villages by UNWTO Network, a space for exchanging experiences and
good practices, learnings, and opportunities. The Network will also support the work of
UNWTO in identifying good practices, developing guidelines and policy recommendations as
well as insights and knowledge.

The Best Tourism Villages by UNWTO initiative aims to award those villages which are an
outstanding example of rural destination and showcase good practices in line with nine
evaluation areas — see point 4 (label). It also aims to support villages to enhance their rural
tourism potential through training and access to opportunities for improvement (Upgrade
Programme).

Villages selected to be included in both Categories will be part of the Network.
Application and Selection Process

As per the Best Tourism Villages by UNWTO Terms and Conditions the following process
applies.

The Call for Applications is open to all UNWTO Member States!. Applications are not open
for individual application by villages and must always be presented by a Member State.[3!

Villages presented by the Member States must comply with the following characteristics:

- Low population and a maximum of 15,000 inhabitants (for the purpose of this
requisite, the application must include the population census for the latest year
available);

- Belocated in a landscape with an important presence of traditional activities such as
agriculture, forestry, livestock or fishing; and

- Share community values and lifestyle.

In order to streamline the evaluation process, a limitation on the total number of candidate
villages per country has been set up. Therefore, each Member State can submit in the 2021
pilot edition a maximum of three applications.

Each year UNWTO will announce the calendar and timeline for submission of applications.

Applications must be submitted only through the online application form available on the Best
Tourism Villages website. The online application form, the application Presentation and the
Application Rationale must be submitted in English only.

Relevant information on the initiative such as the Guidelines for Application, the Application
Form and the website are available in the following languages: English, French and Spanish.

The information included in the application is the full responsibility of the Member State which
commits to its veracity. UNWTO shall not be liable for any false, inaccurate, obsolete,
incomplete, or erroneous data submitted by the candidates. In such a case, the application
shall be automatically excluded from the evaluation process, and also lose the right to enjoy
the label and benefits and shall not be entitled to make any claims against UNWTO.

UNWTO reserves the right not to accept or to remove from the process, without prior notice,
any candidates who, act fraudulently, in an abusive manner, or in a manner contrary to the
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spirit of the initiative, the principles of the UNWTO or the United Nations or the law, third-
party rights and/or good faith. Likewise, any participant or related person whose action may
be contrary to the reputation or good name of the UNWTO or the United Nations will be
removed.

The applications will be assessed based on the following nine evaluation areas, in line with
the Sustainable Development Goals (SDGs), and the presentation of an Application
Rationale:

- Cultural and Natural Resources

- Promotion and Preservation of Cultural Resources

- Economic sustainability

- Social sustainability

- Environmental sustainability

- Tourism Potential and Development and Value Chain Integration
- Governance and prioritization of tourism

- Infrastructure and connectivity

- Health, Safety and Security

Applicants may submit supporting documents for the information provided in the areas of
evaluation to prove compliance.

Applications will be reviewed by the UNWTO Secretariat to verify compliance with eligibility
criteria and adequate application process.

The applications will be evaluated by an independent multidisciplinary Advisory Board (see
point 4.)

The label is valid for three years with possibility of renewal.

Within the period of validity UNWTO reserves the right to request any document and/or
perform any activity deemed relevant to ensure the village complies with the area/s of
evaluation.

Participation in the Best Tourism Villages by UNWTO has no cost for the Member States,
other than those incurred by the Member State for covering any travel and subsistence costs
related to the announcement ceremony if awarded the label.

This initiative may be modified, interrupted and/or cancelled if there are justified
circumstances that so warrant. Likewise, UNWTO reserves the right not to award the label
to any village in the event that no submitted application meets the necessary criteria.

The Best Tourism Villages by UNWTO is regulated by its Terms and Conditions available on
the website of the initiative. By submitting their application, candidates acknowledge their
acceptance of the entire content of these Terms and Conditions. Failure to accept any of the
provisions contained in the Terms and Conditions shall constitute the non-participation of the
candidate in the Best Tourism Villages by UNWTO pilot initiative and rejection of the awarded
village, if applicable.

Best Tourism Villages by UNWTO Advisory Board

Eligible applications will be evaluated by an independent Advisory Board (“the Board”). . The
Board will contribute to ensure the technical standards, impartiality, and transparency of the
evaluation process.

The Board is a multidisciplinary external body integrated by recognized experts of different
areas relevant for tourism and rural development and appointed by the UNWTO Secretary-
General for a period of two years renewable once for a maximum of four years.

The Board will evaluate all eligible applications and advice the UNWTO Secretary-General
on the list of villages to be awarded the Best Tourism Village by UNWTO label as well as
those proposed to be included in the Upgrade Programme. The Board will also provide
overall advice and technical inputs to the initiative.
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The final decision on the list of villages awarded the Best Tourism Villages by UNWTO label
and those included in Upgrade Programme lies with the UNWTO Secretary-General,
following consultation with the Board.

The working language of the Board is English.

The communication and workflow between the UNWTO Secretariat and the Board members
shall be carried out electronically, unless decided otherwise.

The decisions of the Board are taken by consensus. In the absence of consensus, decisions
or recommendations shall be adopted by a simple majority of the members present and
voting.

The members will serve on a voluntary basis and in their personal capacity, with
independence and impartiality. The members of the Board are requested to sign a
Confidentiality/No Conflict of Interest Undertaking Declaration.

The names of the members of the Board shall not be made public until the end of their
mandate in order to contribute to their impartiality and avoid any possible influence or
pressure towards the exercise of their functions and recommendations.

No honorarium or fees will be paid.

The Board will operate under its own rules which shall be consistent with these Terms and
Conditions.

Monitoring, Renewal and Removal of the Label

The UNWTO Secretariat may conduct — directly or through third parties - monitoring actions
such as ‘mystery guest’ techniques or other relevant assessment tools, i.e. social media
listening, surveys, interviews, etc. to verify the ongoing compliance with the areal/s of
evaluation and with the Application Rationale during the period expanding between the award
of the label and the expiration of its validity.

If awarded with the Best Tourism Villages by UNWTO label or included in the Upgrade
Programme, the Member State shall provide on behalf of the village, a Monitoring Report
(format to be provided by UNWTO), providing information on the effective implementation of
activities described in the Application Rationale and on their impact.

Once the validity (three years) of the label has expired, Members can apply for the renewal
of the Best Tourism Villages by UNWTO label. Only those candidatures which prove to
continue complying with the areas of evaluation of the Best Tourism Villages by UNWTO
label will be renewed for a period of another three years.

In the event that a village awarded with the Best Tourism Villages by UNWTO label fails to
comply with the area/s of evaluation of the initiative (see 4. above) at any time during the
validity of the label, UNWTO reserves the right to remove the label and exclude the village
from the Network.

Awards and Benefits
Villages awarded with the Best Tourism Villages by UNWTO label will:

- Receive a diploma and/or plate or any other element as recognition.

- Be allowed to use the Best Tourism Villages by UNWTO logo in all its communication
materials and activities in line with the Guidelines on the conditions of use of the logo.

- Benefit from the visibility and international recognition of UNWTO communication as
an outstanding example of a rural tourism destination that promotes and conserves
its associated landscapes, knowledge systems, biological and cultural diversity, local
values and activities and has a clear commitment to sustainability in all its aspects —
economic, social and environmental with the fundamental aim of making tourism one
of the drivers of rural development and community well-being.

- No financial compensation will be given in connection with the label.
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Villages included in the Upgrade Programme will receive support, such as capacity building
and training, from UNWTO and Partners to improve elements of the areas identified as gaps
in the evaluation process.

Best Tourism Villages by UNWTO and Villages in the Upgrade Programme will be invited to:

- Be part of the Best Tourism Villages by UNWTO Network
- Attend UNWTO events related to tourism and rural development

Engagement with UNWTO and the Best Tourism Villages by UNWTO Network

By submitting their application, applicants acknowledge their acceptance of the entire content
of the Terms and Conditions. Failure to accept any of the provisions contained in the Terms
and Conditions of the initiative shall constitute the non-participation of the candidate in the
Best Tourism Villages by UNWTO pilot initiative and rejection of the awarded village, if
applicable.

By submitting their application, applicants accept the UNWTO data protection policy in
regards with the Best Tourism Villages by UNWTO initiative, in particular, the following
aspects:

By submitting their application, applicants agree to hold harmless UNWTO from any and all
losses, claims, damages, expenses or liabilities which could arise in relation to intellectual
property rights or personal data of third parties in relation to the applications submitted.
UNWTO shall not claim any property on the initiatives submitted or any other industrial or
intellectual property contained in the applications. Applicants do not cede UNWTO industrial
or intellectual property rights arising as a result of their applications,

By submitting their application, applicants expressly grant their consent to the use of the
name or their village and initiatives in connection with the Best Tourism Villages by UNWTO
initiative and the recording and maintenance of related files. Participants may exercise their
rights to access, modify, cancel and oppose the processing of their personal details by writing
communication sent to the Secretariat.

Intellectual Property Rights on the Best Tourism Villages by UNWTO Signs (Name and
Emblem/Logo) and Use of the UNWTO signs

UNWTO owns all intellectual property rights, including title, copyright, trademarks and patent
rights in relation to or resulting from the Best Tourism Villages by UNWTO initiative.

Villages awarded the Best Tourism Village by UNWTO label will be allowed to use its signs
in accordance with the Guidelines on the Conditions of Use of the Best Tourism Villages by
UNWTO logo.

The logo proposed for the Initiative is as follows:

@ Do (S50Rism
U @ VILLAGES

‘ oy UNWTO

Trunsm Chizanzatnn
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[

52. The use of the UNWTO signs (name, emblem, flag or abbreviation) shall be subject to prior
written authorization from the Secretary-General and to the terms and conditions established
by UNWTO, as adopted by resolution 601(XIX).[8

M World Tourism Day 2020 - UNWTO Tourism and Rural Development Technical
Note:https://www.unwto.org/world-tourism-day-2020/tourism-and-rural-development-technical-note
[Z'World Tourism Organization (2020), UNWTO Recommendations on Tourism and Rural
Development — A Guide to Making Tourism an Effective Tool for Rural Development, UNWTO,
Madrid, DOI: https://doi.org/10.18111/9789284422173

Bl Presentation of the Alula Framework of Inclusive Community Development through Tourism at
the 113th UNWTO Executive Council (https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-
public/2021-01/Alula_EC.pdf?UEASXUHJPQI.pVPFidsEJVVzSCE6wWHMT)

M Applications related to villages located in a territory that is the subject of a dispute, of sovereignty
or other, before the United Nations will not be considered.

5l Please refer to the complete list of UNWTO’s Member States at https://www.unwto.org/member-
states

6l A/RES/601(XIX) available at https://www.e-
unwto.org/doi/pdf/10.18111/unwtogad.2011.1.q143011911856948
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MpunoxeHue Xll: KomuteT no TypuamMy 1 yCTONYMBOCTU

Report of the Committee on Tourism and Sustainability

Background and composition

1. As part of its mandate to advise and guide the Secretariat, the Committee on Tourism and
Sustainability (CTS), a subsidiary organ of the Executive Council, conducted two meetings since
reporting last to the Executive Council.

2. The CTS is governed by the Rules of Procedure of the Technical Committees on
Competitiveness and Sustainability” approved by the Executive Council in CE/DEC/9(XCVI).

3. The members of the CTS (2019-2023)° are:

e Africa: Algeria
Angola
e Americas: El Salvador
Honduras
e Asia and the Pacific: Bhutan
Philippines
e Europe: Croatia
Serbia (Vice-Chair)®
e Middle East: Egypt (Chair)”

Representative of the Associate Members: Flanders (2021)

Representative of the Affiliate Members: Chairman of the Affiliate Members Board: Feria
Internacional de Turismo (FITUR), Spain (2021)

Meetings of the CTS

Thirteenth meeting of the Committee on Tourism and Sustainability

4. The thirteenth meeting of the CTS took place in Madrid in January 2020 within the framework
of the FITUR international tourism fair. Eight of the nine State members participated in the first
meeting of the newly elected members for the period 2019-2023, namely: Algeria, Angola, Bhutan,
Croatia, Egypt, Honduras, The Philippines and Serbia. Flanders attended the meeting in its capacity
as representative of the Associate Members of UNWTO.

5. In accordance with the established Rules of Procedure the UNWTO technical committees, the
State Members of the CTS at their first meeting proceeded to elect among themselves their
Chairman and Vice-Chairman.

6. The CTS members unanimously accepted their candidates proposal to establish the
chairmanship and vice-chairmanship of their committee as follows:

A. Chair: Egypt and Croatia
B. Vice-Chair: Serbia and Angola

7. It was decided by the CTS Members that the first mandate of Egypt and Serbia as Chair and
Vice-Chair respectively (2019-2021) will end at the 24th session of the General Assembly and,

5 Executive Council decision CE/DEC/2(CXI)
6 For the period 2021-2023: Vice-Chair: Angola
7 For the period 2021-2023: Chair: Croatia
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consequently the second mandate of Croatia and Angola, as Chair and Vice-Chair, respectively will
start in 2021 and end in 2023 at the 25th session of the General Assembly.

8. During the meeting, the Secretariat presented the main areas of the current work in the area
of sustainability and highlighted the experience of the past committee members as a first validation
process to present recommendations to the Executive Council and consequently to the General
Assembly especially on issues related to sustainability: Integration of Sustainable Consumption and
Production (SCP) into Tourism Policies; Transport related CO? Emissions of the Tourism Sector;
the United Nations Framework Convention on Climate Change (UNFCCC) Conference of the
Parties (COP) 25, UN Climate Change Conference; The United Nations General Assembly (UNGA)
report on the Promotion of sustainable tourism, including ecotourism for poverty eradication and
environment protection (UNGA Resolution 75/229); UNGA report on Sustainable tourism and
sustainable development in Central America (UNGA Resolution 74/211); and 2019 Global INSTO
meeting.

Preparations for the UNGA report on the Promotion of sustainable tourism, including ecotourism, for
poverty eradication and environment protection

9. UNWTO regularly prepares global and regional reports within its mandate for the UN General
Assembly. At the meeting the CTS Members were informed that in the first quarter of the same
year, UNWTO would be preparing a new report on “Promotion of sustainable tourism, including
ecotourism, for poverty eradication and environment protection”, to be submitted to the 75th session
of the UN General Assembly. They were provided with a detailed timeline for the preparation of the
report and invited to contribute actively.

10. It was also indicated that once prepared, the draft of the new above-mentioned report would
be circulated among the Committee Members for its feedback. CTS members were encouraged to
ensure that their countries reply to the survey by the deadline to be stipulated in the Note Verbale
expected to be sent in the first trimester of 2020.

Update on the One Planet Sustainable Tourism Programme

11. UNWTO has been leading the One Planet Sustainable Tourism Programme of the One Planet
network since 2015 in collaboration with the UN Environment Programme. The programme
promotes multi-stakeholder collaboration and acts as an implementation mechanism for SDG12.
The governments of France and Spain are the current co-leads of the tourism programme.

12. The total 6 programmes of the One Planet network focusing on buildings and construction,
consumer information, food systems, lifestyles and education, public procurement and tourism are
committed to accelerate sustainable consumption and production and to advance the decoupling of
economic growth from the use of natural resources, which in the case of tourism is very much
needed.

13. Each year, programme members have the opportunity to affiliate their activities to the
programme and aggregate their efforts to implement SDG12 with the results being presented to
ECOSOC on an annual basis. Overtime, activities have evolved from more output-oriented actions
(such as trainings or outreach) to more outcome oriented actions (policy instruments, monitoring
mechanisms, commitments, etc.) which are essential to accelerate sustainable consumption and
production.

14.  As part of the new strategy for the implementation of the programme until 2022, it has been
decided to shift the focus to address less topics but in a more thorough manner. The perfect
example of this shift is the Global Tourism Plastics Initiative which was developed within the
framework of the tourism programme and is led by UN Environment and UNWTO in collaboration
with the Ellen MacArthur Foundation. The initiative was launched on 22nd January 2020 at FITUR
and unites the tourism sector behind a common vision to address the root causes of plastic pollution.
It enables businesses and governments to take concerted action, leading by example in the shift
towards a circularity in the use of plastics.

15. The CTS members having heard the Secretariat's summary regarding the discussions on the

report of the Secretariat on “Transport related CO2 emissions of the Tourism Sector” which took
place with the previous members of the Committee at the 12th CTS which recommended the
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establishment of a working group on policy recommendations based concluded that the CTS shall
assume the role previously thought for the working group, ensuring that the policy recommendations
are actionable and aimed at supporting high ambition scenario for the tourism sector.

Other issues

16. Based on the proposal of the CTS Members, Egypt kindly accepted to host the next in person
meeting in Egypt at a place and date which will be decided in coordination with the Secretariat.

Fourteenth meeting of the Committee on Tourism and Sustainability

17.  The fourteenth meeting of the CTS took place virtually on 7 July 2020. Seven of the nine State
members participated in the meeting, namely: Algeria, Angola, Bhutan, Croatia, Egypt, The
Philippines and Serbia. Flanders attended the meeting in its capacity as representative of the
Associate Members of UNWTO.

18. The meeting was dedicated exclusively to the report that the Secretariat was preparing in
response to the request made to UNWTO by the UNGA, to collaborate with the Secretary-General
on the submission of a report to the seventy-fifth session of the UNGA, on the implementation of
the UNGA Resolution 73/245, Promotion of sustainable tourism, including ecotourism, for poverty
eradication and environment protection including recommendations on ways and means to promote
sustainable tourism, including ecotourism, as a tool for fighting poverty and promoting sustainable
development in its three dimensions - economic, social and environmental - in a balanced and
integrated manner.

19. In preparation for the virtual meeting, individual calls were held in order to gather regional
views, and the draft UNGA report on the “Promotion of sustainable tourism, including ecotourism,
for poverty eradication and environment protection” was circulated to all CTS on 29 June 2020.
Besides the preparation of the report, UNWTO was also very keen on engaging the CTS members
and their respective country Missions in New York in the development and sponsorship of the
subsequent resolution to the report, expected to be formulated in autumn 2020.

20. Accordingly, the CTS Members were updated on the first informal consultation meeting of the
UNGA Economic and Financial Committee (Second Committee) on the zero-draft resolution, taking
place in New York on October 22, 2020, and were provided with guidance in order to participate
through their missions at the meeting and in all future informal meetings of the second Committee.

21.  Furthermore, CTS Members received the draft UNGA resolution text on the “Promotion of
sustainable tourism, including ecotourism, for poverty eradication and environment protection”,
before its adoption on 18 November 2020, at the Second Committee plenary session, in order to
share it with their missions in New York to maximize co-sponsorship of the resolution.

22. UNGA Resolution 75/229 on the “Promotion of sustainable tourism, including ecotourism, for
poverty eradication and environment protection” was sponsored by 84 Member States and adopted
without a vote by the 75th session of the UNGA on 21 December 2020. CTS Members were involved
and kept informed throughout the preparation of the report and the negotiation process of the
resolution, and their continuous support and contribution was acknowledged by UNWTO.

Activities in consultation with the CTS

23. CTS Members received an invitation to review and provide feedback on the Glasgow
declaration, a declation aimed at uniting leading tourism's sector in response to the climate
emergency, in preparation for the UN Climate Change Conference in Glasgow in November 2021
(COP26).

24, CTS Members were extended an invitation to participate in the International Network of
Sustainable Tourism Observatories (INSTO) webinars.
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MpunoxeHue XII-A: TpuHaguatoe 3acegaHue Komuteta no Bonpocam Typusma U
yctonumBoctu (KBTY)

Committee on Tourism and Sustainability (CTS) CTS/13/Agenda
Thirteenth meeting Madrid, 23 January 2020
FITUR, IFEMA, North Convention Centre

Rooms N113 & N114

Agenda

1. Adoption of the agenda
2. Introduction by the Executive Director
3. Confirmation of the Chair and election of the Vice-Chair of the Committee
- Remarks by the Candidates:
a. Chair  (Egypt)
b. Vice-Chair (Angola)
(Croatia)
(Serbia)
- Elections

4. Update by the Secretariat on the recent developments and the future activities of the

Committee
5. Reflection on the sustainability priorities of the Programme of Work of the Organization
6. Update on the One Planet Sustainable Tourism Programme

7. Establishment of a working group on policy recommendations based on the report of the
Secretariat on "Transport Related CO2 Emissions of the Tourism Sector”

8. Other issues

9. Closing remarks by the Chair of the CTS

Page 174 of 210



Al24/5(a) rev.3

MpunoxeHue XII-B: YeTbipHaguaTtoe 3acegaHue KomuTeTa no Bomnpocam Typusma M
yctonuuBoctu (KBTY)

Committee on Tourism and Sustainability (CTS) CTS/14/Agenda
Fourteenth meeting (Virtual) Madrid, 10 June 2020
Agenda

1.Adoption of the agenda

2.Welcoming remarks by the Chair of the CTS

3.Introduction by the Executive Director

4 Presentation of the draft report on the Promotion of sustainable tourism, including ecotourism,

for poverty eradication and environment protection

5.Regional views:

a. Africa

b. Americas

c. Asia and the Pacific

d. Europe

e. Middle East

6.0Other issues

7.Closing remarks by the Chair of the CTS
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Mpunoxenue Xlll: PekomeHpaunn KOHBTO no nepexoay K «3eneHOM» 3KOHOMMKE MyTeLeCcTBUA U
Typusma

1. Before the start of the COVID-19 pandemic, the tourism sector had registered continuous
growth over decades, creating significant benefits in terms of socio-economic development
and employment. At the same time, this growth represented important challenges related to
the consumption of natural resources and impacts on climate change, as well as to the
carrying capacity of destinations, which could re-emerge as tourism restarts and therefore
should be at the heart of recovery plans.

2. Against this background, there is a growing consensus among tourism stakeholders as to
how the future resilience of tourism will depend on the sector’s ability to balance the needs
of people, planet and prosperity. People, Planet and Prosperity are the overarching priorities
of ltaly’s G20 Presidency for 2021 and reflect the commitment to steer the inclusive
transformation of tourism improving the impact tourism has on local communities, with
particular focus on environmental sustainability.

3. With the objective to contribute to the G20 Rome Guidelines for the Future of Tourism, in
particular to the policy area on green transformation as requested by the Italian Presidency,
UNWTO presented the Recommendations for the Transition to a Green Travel and Tourism
Economy that lay the foundations for more balanced, sustainable and resilient models of
tourism development. The recommendations do not call for the establishment of new
agreements but are developed to deepen the understanding and stimulate the action in the
policy recommendation on green transformation.

4. The UNWTO Recommendations for the Transition to a Green Travel and Tourism Economy
are available in English here

5. The UNWTO Recommendations for the Transition to a Green Travel and Tourism Economy
build on the One Planet Vision for a Responsible Recovery of the Tourism Sector, which was
developed by UNWTO building on the UNWTO Global Guidelines to Restart Tourism8
endorsed by the Global Tourism Crisis Committee with the objective to support tourism to
emerge stronger and more sustainable from the COVID-19 crisis.

6. The Vision, which was released in June 2020 on World Environment Day, presents
recommendations for a recovery of the tourism sector from the COVID-19 crisis to be founded
on sustainability, calling for the transformation of the tourism sector to ensure its future
resilience. The Vision, which was widely consulted, is the shared Vision of the members of
the Sustainable Tourism Programme of the One planet network and partner organizations.

7. The Vision recommends six lines of action, which represent several key elements capable of
guiding a responsible tourism recovery for people, planet and prosperity, namely: public
health, social inclusion, biodiversity conservation, climate action, circular economy and
governance and finance.

8. The Vision is available in all UN languages: English, French, Spanish, Arabic, Chinese and
Russian.

9. The UNWTO Recommendations for the Transition to a Green Travel and Tourism Economy
put forward the content of the One Planet Vision for a Responsible Recovery from COVID-
19 and showcase initiatives of destinations, tourism businesses and civil society which are
leading by example integrating sustainability in their recovery plans and strategies. Such
examples of ongoing actions are seen as proof of concept for the transition to a green travel
and tourism economy to be recognized as the pathway for sustainable and resilient growth.

8 https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2020-05/UNWTO-Global-Guidelines-to-Restart-
Tourism.pdf
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MpunoxeHue XIV: MMob6anbHas TypucTCcKaa MHMLMaATUBa NO NiacTtMaccam

1. The Global Tourism Plastics Initiative (GTPI) unites the tourism sector behind a common
vision to address the root causes of plastic pollution. It enables businesses, governments,
and other tourism stakeholders to take concerted action, leading by example in the shift
towards circularity in the use of plastics.

2. The Initiative follows a systemic approach to plastic pollution where, first, we eliminate all
problematic and unnecessary plastic items; second, we innovate to ensure that the plastics
which are still in use are reusable, recyclable or compostable; and third, we circulate, to
keep plastics in the economy instead of in the environment.

3. The GTPI was launched in the January 2021. The GTPI is led by the World Tourism
Organization and the UN Environment Programme, in collaboration with the Ellen MacArthur
Foundation. It is within the umbrella of the Tourism Programme of the One Planet network
and with the support from an Advisory Group. 98 leading tourism companies, suppliers,
business associations, NGOs, consultancies and certification schemes announced their
signature of the Global Tourism Plastics Initiative and became the signatories of the GTPI.

4. The Global Tourism Plastics Initiative requires tourism organizations to make a set of
concrete and actionable commitments by 2025:

e Eliminate problematic or unnecessary plastic packaging and items;

e Take action to move from single-use to reuse models or reusable alternatives;

e Engage the value chain to move towards 100% of plastic packaging to be reusable,
recyclable or compostable;

e Take action to increase the amount of recycled content across all plastic packaging
and items used;

e Collaborate and invest to increase the recycling and composting rates for plastics;

e Report publicly and annually on progress made towards these targets.

5. The Global Tourism Plastics Initiative supports companies, destinations, associations and
NGOs through:

e Sharing information about actions and solutions to the plastic pollution challenge
being implemented across the sector;

e Fostering sustainable procurement practices and collaboration with suppliers;

e Promoting collaboration at destination level to improve waste management
practices;
Consolidating and disseminating the progress reported by all signatories;
Showcasing the leadership of the sector.

6. The Global Tourism Plastics Initiative shares tools and resources for implementing the
Global Tourism Plastics Initiative. The GTPI also provided Recommendations for the tourism
sector to continue taking action on plastic pollution during COVID-19 recovery available in
all the UN languages.

7. Businesses, destinations, associations and NGOs can become signatories of the Initiative.
The Initiative provides tailored “signatory packs” per type of stakeholder, explaining how the
different commitments can be defined.

8. Plastic pollution is one of the major environmental challenges of our time, and tourism has
an important role to play in contributing to the solution. Much of the plastic used in tourism
is made to be thrown away and often can't be recycled, leading to large amounts of pollution.
The GTPI has been in place at a very critical moment to empower tourism stakeholders to
tackle the challenges and be part of the solution. The governments have the most significant
role to support the GTPI and involve more tourism stakeholders at local and national levels.
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MNpunoxeHne XV: KomuteT No craTUCTUKe Typusma

Background and composition

6.

The Committee on Statistics supports the Secretariat in its fulfilment of the foundational
Agreement! with the United Nations whereby the World Tourism Organization became a
specialized UN agency, which states that “The United Nations recognizes UNWTO as the
appropriate organization to collect, to analyse, to publish, to standardize and to improve the
statistics of tourism, and to promote the integration of these statistics within the sphere of the
United Nations system” (Article 13).

The UNWTO Department of Statistics is charged with executing this mandate with the
Committee on Statistics monitoring and guiding the work of. The Committee is a subsidiary
organ to the UNWTO Executive Council, to which it provides advice on management and
programme content.

The Committee on Statistics renewed its membership for the period of 2019-2023 and the new
members nominated by the respective Regional Commissions held in 2019 were approved by
the 111" session of the Executive Council (CE/DEC/2(CXI)).

Meeting of the Committee

Extraordinary meeting of the Committee on Statistics

9.

10.

11.

12.

13.

An extraordinary meeting of the Committee on Statistics took place on 2 December 2020 in a
virtual format and gathering for the first time the new composition for the period 2019-2023.
Nearly 30 delegates participated from 11 out of the 12 countries elected to the Committee
including: Austria, Brazil, France, Jamaica, Morocco, Paraguay, Philippines, Republic of
Moldova, Saudi Arabia, Seychelles and Spain.

In accordance with the established Rules of Procedure of the UNWTO technical committees,
the members of the Committee on Statistics proceeded to elect among themselves their
Chairman and Vice-Chairman.

The members unanimously accepted to designate the candidatures proposed to establish the
chairmanship and vice-chairmanship of the Committee as follows:

a) Chair: Austria and Spain
b) Vice-Chair:Saudi Arabia and Seychelles

During the meeting, the Chairs pointed out the normative, consensus-building and leadership
roles of the Committee materialized by key achievements such as the development of the
International Recommendations for Tourism Statistics 2008 and the Tourism Satellite Account:
Recommended Methodological Framework 2008, both UN approved statistical standards for
measuring tourism. The role of the Committee members has a dual nature, a technical one
(discuss methodologies, frameworks, best practices, data sources, etc.) and an advocacy one
(build consensus around tourism statistics, act as ambassadors of the Committee priorities,
foster inter-institutional coordination within the countries between the tourism policy-side and
the statistics side).

The Secretariat provided a short introduction of the main pillars of work of the Statistics
Department, framed within the UNWTO mandate on statistics:

- Data collection and publication. This entails the collection, compilation and dissemination
of country data into international datasets. The Department conducts two main data

1 Resolution A/RES/58/232 adopted by the United Nations (UN) General Assembly on 23 December 2003.
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compilations?: (1) on basic tourism statistics and (2) on Tourism Satellite Account (TSA)
implementation and economic contribution of tourism including the tourism SDG indicators.
In this pillar, the main priority is continuing to increase the scope and international coverage
of data collection efforts, in particular for the tourism SDG indicators;

- Standards. This pillar consists of the development and upholding of internationally agreed
standards for the measurement of tourism in its different dimensions. Standards underpin
the collection of data in countries and promote international comparability, allowing for
international datasets to be compiled. One of the main priorities currently is the
development of a Statistical Framework for Measuring the Sustainability of Tourism (MST);

- Capacity Building. The Department supports the implementation of the mentioned
standards through (1) technical assistance in countries (for the period 2017-2020, 35
countries benefited from these services), (2) regional capacity building initiatives (two
workshops on tourism statistics were conducted in 2021 for the Caribbean countries and
for selected African countries), and (3) the development of material to support the
compilation of tourism statistics (the recently published “Conceptual Guidance on tourism
statistics in the COVID-19 context” and the TSA Compilation Guide pending finalization).

In addition to these three pillars, the Statistics Department promotes integration across all three
areas mentioned above. An important part of this is liaising with other relevant stakeholders
within and outside the UN System, in particular within the SDG process.

Priorities of the Committee

14.

15.

16.

17.

The Measuring the Sustainability of Tourism programme of work has been a priority of the
Committee since its launch in 2016. MST was initiated under the request for guidance from
UNWTO Member States, formulated through this Committee, the UNWTO Executive Council
and the UNWTO General Assembly. In parallel, MST responds also to the request of United
Nations General Assembly that called for a statistical approach to monitor the SDGs, including
the role of tourism therein.

MST responds to the need to better understand the status of tourism’s sustainability and to
monitor the role of tourism in sustainable development. This need is being exacerbated by the
current Covid crisis whose devastating effects on tourism has put in evidence that tourism
needs to be an integral part of the economies, societies and environments that it lives off and
that it affects. The pandemic has exposed some of the long-standing vulnerabilities of the
sector and forced a reconsideration of tourism resilience as an inherent part of the sustainability
of tourism.

MST aims to become the next statistical standard for tourism, that identifies the most relevant
data and indicators, provides an integration structure for different datasets through innovative
statistical methods and supports international comparability. To achieve this, the MST project
focusses on three main lines of work:

- The development of a Statistical Framework that covers the three interconnected
dimensions of sustainability (economy in society in environment), identifies concrete
measurement areas in each of these dimensions and allows for a global, national and
subnational measurement.

- Reaching the endorsement by the UN Statistical Commission which requires leadership,
outreach, engagement and consensus-building;

The implementation in countries, envisaged as modular approach according to country
priorities (i.e. considering the relevance of information, the spatial level at which it is needed
and the feasibility of producing the new information). UNWTO has started to support countries
in implementation of MST through capacity building and is test-running technical assistance in

2 Data can be accessed through the new website: https://www.unwto.org/tourism-statistics-data.
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19.

20.

21.

22.

23.
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this space. Implementation of MST in countries will generate new national and international
datasets. The publication “Experiences from Pilot Studies in Measuring the Sustainability of
Tourism: A synopsis for policy makers” showcases the excellent work conducted by 11 of the
MST pilot countries through concrete data results and policy implications . Since then, more
than 17 countries have embarked on (further) MST implementation or have expressed interest
in doing so, including UNWTO Member and non-Member states. Sustainability in tourism, and
its measurement, naturally cuts across a range of disciplines and entities. For this reason,
UNWTO, jointly with UNSD, set up a multidisciplinary and open Working Group of Experts on
MST to lead the development of a Statistical Framework for MST. This group engages experts
from national statistical offices, national tourism administrations, sub-national tourism
administrations and observatories, international organizations, academia and private sector.
The Working Group of Experts reports to the UNWTO Committee on Statistics and also to the
United Nations Committee of Experts on Environmental-Economic Accounting (UNCEEA). The
last reporting to the UNCEEA took place on the occasion of its 16" meeting (15-17 June 2021),
in which the UNCEEA took note of the importance of the MST and encouraged its finalization.

UNWTOQO'’s governing bodies have called for and supported the development of MST through
various Executive Council decisions and General Assembly resolutions over the years.
Progress on MST is regularly reported to the UNWTO Executive Council, through the reports
of the UNWTO Committee on Statistics, and to UNWTQO’s Regional Commissions. The
UNWTO General Assembly at its twenty-second session (Chengdu, China, 2017) endorsed
the Manila Call for Action on Measuring Sustainable Tourism. At its twenty-third session (Saint
Petersburg, Russia, 2019), the UNWTO General Assembly supported the global consensus
process towards United Nations endorsement of international recommendations for Measuring
the Sustainability of Tourism (MST) at the UN Statistical Commission.

MST has been the focus of the UNWTO regional webinar “The deep impact of Covid-19 on
tourism from a statistical perspective” held for the Middle East (24 August 2020), where high
level experts discussed the impacts of the global pandemic not only on tourism activity per se,
but also on the stronger need to measure the different aspects of sustainability to assess the
impact of crises, such as the Covid-19.

Having before it the report on MST submitted by the UNWTO Committee on Statistics
(Measuring the Sustainability of Tourism (MST): progress and way forward), the United Nations
Statistical Commission, in its 52nd session, welcomed the update provided on the statistical
framework for measuring the sustainability of tourism, and, noting the interest from countries
in this work, agreed to the finalization process for the document, including the UNCEEA’s
review prior to final consideration by the World Tourism Organization Committee on Statistics
for its subsequent presentation to the Commission (UN_Statistical Commission decision
52/108). In the framework of the UN Statistical Commission, UNWTO and United Nations
Statistical Division gathered +500 participants around the “High-Level Discussion on
Measuring the Sustainability of Tourism”, where high level officials from National
Statistical Offices, Ministries of Tourism and private sector discussed the
need for the measurement of the sustainability of tourism in all its dimensions—economic,
social and environmental— and presented their experiences in Measuring the Sustainability of
Tourism.

MST has been endorsed by various policy frameworks at national and international level, such
as the AlUla Framework for Inclusive Community Development Through Tourism endorsed by
the G20 Leaders’ Declaration and the European Parliament resolution on establishing a
strategy for sustainable tourism.

The 63rd World Statistical Congress of the International Statistical Institute, a prestigious body
that has consultative status with the United Nations Economic and Social Council, featured for
the first time a UNWTO special session on MST “An integrated statistical framework for
measuring sustainability: the case of tourism” (15 July 2021). The session showcased country
experiences from Austria, Mexico, the Netherlands, the Philippines, and the Pacific region with
implementing the MST framework, focusing on real policy implications.

During its extraordinary meeting, Committee was informed of the progress and plans on these
and related activities in the area of tourism statistics, and actively contributed to them. It also
drew some important conclusions as follows. The Committee acknowledged the governance
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structure of the MST project and its dual line of reporting, on the one hand, to the tourism policy
community embodied by the UNWTO constituency and on the other hand, to the broad
statistical community embodied by the UN Statistical Commission. In order to build consensus
around MST and achieve United Nations endorsement, the Committee recommended that
National Tourism Administrations liaise with their respective National Statistical Institutes to
raise awareness about MST.

The Committee encouraged active participation of UNWTO Members in the MST initiative:
from providing technical feedback in the consultations on the MST framework and joining the
Working Group of Experts on MST, implementing an MST pilot in their country (at national or
subnational level), to leading a political and awareness raising effort in partnership with the
National Statistical Institute.

Having heard the Secretariat’s briefing on the advancement of the project, the Committee
agreed on a tentative timeline stressing its support to the MST process, both at the technical
and political level, and in view of the presentation of the Statistical Framework for MST to the
UN Statistical Commission.

The Secretariat informed on the data collection cycle and the worldwide data coverage on the
SDG indicators for which UNWTO is custodian agency?:

- 8.9.1: Tourism Direct GDP (based on TSA)

- 12.b.1: Implementation of standard accounting tools to monitor the economic and
environmental aspects of tourism sustainability (based on the TSA and the System of
Environmental Economic Accounting).

With regards to the SDG indicator 8.9, the Committee stressed that the indicator should be
complemented or reviewed in order to cover all the aspects of sustainability, not only the
economic aspect as is currently the case but also the ecological and social aspects. To this
end, two additional indicators proposed previously by the Committee, on employment and
energy use, had been proposed to the Inter Agency and Expert Group on SDG (the IAEG-SDG
is tasked to develop and implement the global indicator framework for the Goals and targets of
the 2030 Agenda). Acknowledging that the support of the Committee members will be crucial
to attain this objective, the Committee agreed to develop and implement a plan to increase
the relative importance of tourism within the SDG indicator framework in particular in view of
revisiting this indicator in the 2025 SDG indicators comprehensive review and therefore also
agreed to discuss this issue in their respective countries with their relevant partners.

The Committee recognized the need to finalize the TSA Compilation Guide to enhance
countries capacities to produce the tourism SDG indicators based on the TSA while
acknowledging that progress in the area of work is contingent on the provision of adequate
funding and resourcing.

* % %

3 Data is available at: https://www.unwto.org/statistic-data-economic-contribution-of-tourism-and-beyond
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MNpunoxeHne XVI: KomuteT no paspa6otke MexayHapogHoro Kkogekca 3awmuTbl TYPUCTOB

Report
I Explanatory Note

In accordance with Decision 4(CXIl), adopted by the UNWTO Executive Council at its one
hundred twelfth session held in Thilisi (Georgia) on 15 - 17 September 2020, the mandate of
the Committee is to develop a proposal for an International Code for the Protection of Tourists
that includes minimum standards in emergency situations and consumer rights of tourists in
the post COVID-19 scenario, and to present a proposal to the General Assembly for approval.

The ad interim proposal enclosed in this Annex presents, on a preliminary basis, the full draft
text dthe “International Code for the Protection of Tourists” developed as of 24 September
2021.

The enclosed proposal comprises the chapters of the Code as adopted by Committee in the
course of its proceedings, held in accordance with the Rules of Procedures of the Committee
(which included virtual meetings, exchange of documentation, receipt of extensive written
comments, bilateral meetings to review and resolve specific issues, a procedure for adoption
through silence procedure of intermediary texts and organizational procedural tele-
conferences), as follows:

- Chapter One *“Definitions and Clarifications” has been adopted provisionally by the
Committee at its fifth meeting held virtually on 17 March 2021, as well as at the second session
of its ninth meeting held virtually on 9 September 2021. The draft text of Chapter One has not
yet been finalized. It is being developed on an on-going basis subject to the inclusion of any
additional definitions and clarifications, as necessary;

- Chapter Two “Assistance to International Tourists in Emergency Situations” has been
adopted by the Committee at its fifth meeting held virtually on 17 March 2021;

- Chapter Three - Part |, “Contractual issues relating to emergency situations” has been adopted
by the Committee at the second session of its seventh meeting held virtually on 21 June 2021;

- Chapter Three - Part Il “Minimum Standards on Tourists Protection” has beenadopted by the
Committee at the second session of its ninth meeting held virtually on 9 September 2021,

- Chapter Three - Part Il “Principles on Tourists’ Protection in Digital Tourism Services” has been
adopted by the Committee at the second session of its ninth meeting held virtually on 9
September 2021;

- Chapter Four “International Settlement of travel and tourism disputes via alternativemeans
of dispute resolution” has been adopted by the Committee at the second session of its ninth
meeting held virtually on 9 September 2021; and

- Chapter Five “Mechanisms for the adherence and application of the recommendations of the
International Code for the Protection of Tourists” has been adopted by the Committee through
silence procedure, in accordance with Rule 6 (3) of the Rules of Procedure of the Committee,
on 15 September 2021.

Pursuant to the decisions taken by the Committee at the second session of its seventh meeting
held virtually on 21 June 2021, the Secretariat will undertake a final stylistic review of the full
draft text of the “International Code for the Protection of Tourists”, as adopted by the Committee,
in order to ensure overall consistency and coherency in the structure, format and language used
throughout the Code and avoid any overlaps among its parts and/or chapters, which will be
submitted to the Committee for final adoption.

The ad interim proposal for the draft text of the “International Code for the Protection of Tourists”

enclosed in this Annex will be updated in due course, subject to the ongoing developments of
the work of the Committee.
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Draft text of the “International Code for the Protection of Tourists”: ad interim

proposal, updated 24 September 2021

Chapter One*
“Definitions and Clarifications”

Definitions:

For the purposes of this Code, and unless otherwise provided in particular provisions, the following
definitions apply:®

“Country of origin” means the State Party of which the tourist has nationality or where at
the time of the unavoidable and extraordinary circumstance or the emergency situation the
tourist has his/her principal and permanent residence.

“Emergency situation” means unusual, extraordinary or unforeseeable circumstances,
whether natural or man-made, beyond the control of the host country, that have resulted in
the need for assistance on a large scale.

“Excursionist” means a person taking a trip which does not include an overnight stay to a
main destination outside of his/her usual environment. For the purposes of this Code any
reference to “tourist” constitutes at the same time a reference to “excursionist”.

“Tourism service” means the provision of any of the following services provided for tourists,
in a single or combined manner:

(i)  Accommodation services other than for residential purpose;
(i) Transport services;
(iii) Package travel organization and retail, intermediation and other reservation services;
(iv) Tours, activities, attractions, excursions and events;
(v) Other services principally provided to tourists in her/his capacity as tourist.

“Tourism service provider” means any natural person or legal person (irrespective of
whether privately or publicly owned) that principally sells, offers to sell, supplies, or
undertakes to supply a tourism service to the tourist, single or combined in a package , who
is acting, including through any other person acting in his name or on his behalf, for purposes
relating to their trade, business, craft or profession in relation to the supply of tourism
services.

“Tourist” means a person taking a trip which includes an overnight stay to a main destination
outside his/her usual environment, for less than a year, for any main purpose (business,
leisure or other personal purpose) other than to be employed by a resident entity in the
country or place visited.

“Unavoidable and extraordinary circumstances” means a situation beyond the control of
the party who invokes such a situation and the consequences of which could not have been
avoided even if all reasonable measures had been taken.

4 Chapter One “Definitions and Clarifications” has been adopted provisionally by the Committee at its fifth meeting held

virtually on 17 March 2021, as well as at the second session of its ninth meeting held virtually on 9 September 2021. The draft
text of Chapter One has not yet been finalized. It is being developed on an on-going basis subject to the inclusion of any
additional definitions and clarifications, as necessary.

5 Chapter One “Definitions” has been adopted provisionally by the Committee for the development of an International Code for

the Protection of Tourists at its fifth meeting held virtually on 17 March 2021. The text of Chapter One has not yet been finalized.
It is being developed on an on-going basis subject to the inclusion of any additional definitions, as necessary.
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Clarifications:

For the purposes of this Code, and unless otherwise provided in particular provisions, the following
clarifications apply:

1.

10.

11.

For the purposes of this Code, any reference to “Alternative dispute resolution” (also
referred to as “ADR”) means the settlement of travel or tourist complaints out of court with
the assistance of an impartial dispute resolution body, whether public or private. ADR may
include, but is not limited to, ombudsmen, complaints boards of self or assisted negotiation,
conciliation, mediation and binding/non-binding consumer arbitration;

For the purposes of this Code, any reference to “business user” means any tourism service
provider using online tourism platforms for the purpose of or in the course of providing a
tourism service to the tourists;

For the purposes of this Code, any reference to “‘digital tourism service’ means any
tourism service provided at a distance, by electronic means and at the request of a recipient
of services, including information society services and intermediation related to tourism
services;

For the purposes of this Code, any reference to “digital tourism service provider” means
any natural or legal person that sells, offers to sell, supplies, or undertakes to supply a tourism
service to the tourist through digital means;

For the purposes of this Code, any reference to “intermediary” means any natural or legal
person other than the organiser, who sells or offers for sale tourism services supplied by third
parties or packages combined by an organiser;

For the purposes of this Code, any reference to “Online dispute resolution” (also referred
to as “ODR”) means a form of alternative dispute resolution as specified under paragraph
[1] above which utilises ICT and the Internet to simplify and expedite the settlement of travel
or tourist complaints. ODR may include, but is not limited to, self-negotiation, assisted
negotiation, online mediation and online arbitration.

For the purposes of this Code, any reference to “online tourism platform” means any
hosting service _ including collaborative economy websites, content-sharing websites, social
networks, app stores, online marketplaces, online travel and accommodation websites_
which, at the request of a tourist or a business user, stores and/or disseminates information
related to tourism services;

For the purposes of this Code, any reference to “organizer” means any natural or legal
person that organizes packages and sells or offers them for sale, whether directly or through
another person or with another person, other than on an occasional basis and not for profit;

For the purposes of this Code, any reference to “operator” means any natural or legal
person that operates an online tourism platform for the purpose of or in the course of
providing a tourism service to the tourists.

For the purposes of this Code, any reference to “rental services” may include, but is not
limited to, rental of cars, motor vehicles, bicycles or equipment for tourist entertainment;

For the purposes of this Code, any reference to “tourism service provider” as defined
under Section | of this Chapter is to be interpreted as any natural person or legal person who
is legally registered as tourism service provider or otherwise recognized as such by the
competent authorities in accordance with the legal framework governing the respective
tourism services in each country;
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For the purposes of this Code, any reference to “transport services” may include, but is not
limited to, railway, road, water, air or space passenger transport services, as well as any
other passenger transport services described in relevant international agreements in force to
which the country is a party;

For the purposes of this Code, any reference to “unavoidable and extraordinary
circumstances” may include, but is not limited to, civil unrest, other serious security
problems such as terrorism, significant risks to human health such as the unforeseen
outbreak of a serious disease at the travel destination or its immediate vicinity, natural
disasters such as floods, earthquakes or weather conditions, beyond the control of the party,
which make it impossible to travel safely to the destination as agreed in the tourism service
contract, as well as any other situations described in relevant international agreements in
force to which the country is a party;

For the purposes of this Code, any reference to “vouchers” that the tourism service provider
offers to the tourist as alternative to monetary reimbursement (cash refund) may include, but
is not limited to, pre-paid coupons, gift cards, traveller’s cheques or free tickets;

For the purposes of this Code, any reference to “vulnerable or disadvantaged tourists”

may include, but is not limited to, tourists with reduced mobility, disabilities, specific access
requirements, minors or seniors.
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Chapter Two®

“Assistance to International Tourists in Emergency Situations”

Section I: Principles

1. Harmonization: The need to establish a common global approach and harmonize the policies
and practices regarding the assistance to tourists in emergency situations so that all tourists
enjoy an appropriate degree of protection regardless of their nationality, country of origin,
destination, race, colour, sex, language, religion, political or other opinion, national or social
origin, property, birth or other status, or the nationality of the tourism service provider.

2. Balance: The need to find a fair and equitable balance between what is desirable and what
is achievable. There should be special regard to the position and capabilities of all tourism
stakeholders, including tourists themselves, the country of origin, and the country of
destination of the tourist in the distribution of responsibilities, before, during, and after an
emergency situation, with due consideration to the vulnerability of tourists.

3. Cooperation and coordination: The need to improve and strengthen international cooperation
and coordination among the public and private sectors as well as among countries and
international organizations, both governmental and non-governmental, to assist tourists in
emergency situations.

4. Responsibility:

i) The duty of public authorities and tourism service providers to provide assistance to
tourists in emergency situations, including timely, objective, honest, and relevant
information in a clear, comprehensible, and easily accessible manner, as well as
security and safety measures, accident prevention, health protection, and food
safety. The content and methods of providing information should be subject to
consultation with the authorities of the host countries and shall respect the privacy
of individuals and be aligned with applicable privacy regulations. Such information
should be strictly proportionate to the gravity of the situation and confined to the
geographical areas where the emergency situation has arisen.

i) The responsibility of tourists to either acquaint themselves or to follow the
information provided by the tourism service provider regarding the characteristics of
the countries they are preparing to visit. Tourists shall

be aware of the health, safety and security risks inherent in any travel outside their
usual environment and behave in such a way as to minimize those risks, particularly
by following the health and security protocols established by public authorities in
times of crisis and by taking out adequate travel insurance.

5. Accessibility: The right of tourists with special needs to travel just like any other person. Some
tourists with special needs may be more vulnerable in emergency situations and will likely
seek additional reassurance from public authorities and tourism service providers. In
emergency situations, they should not be excluded from communication regarding public
health, safety measures and travel updates, decision-making, and information on the
availability and accessibility of basic services. Lack of accessible communication associated
with their conditions might expose them to additional risks. The tourism service providers and

6 Chapter Two “Assistance to International Tourists in Emergency Situations” has been adopted by the Committee at its fifth
meeting held virtually on 17 March 2021.
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local authorities should consider eliminating obstacles and barriers by taking into due
consideration the safety of all tourists.

Clarity and certainty: The need of tourists and tourism service providers to clearly know their
rights, what is expected of them and have sufficient time to be able to comply with
requirements.

Risk-targeted approach: The need to have regulatory approaches targeted at risk and to have

specific and well-defined objectives that respond directly to emergency situations, respecting
the principles of non-discrimination and proportionality.

Section Il: Recommendations

Subsection i): Prevention

Establish permanent, professional, efficient, and effective crisis management services in
order to facilitate operational measures in emergency situations.

Establish specific programmes, contingency plans and protocols for emergency situations
that include coordination mechanisms with due consideration to the particular situation and
needs of tourism service providers, diplomatic, consular and consumer authorities, and
tourists.

Designate authorities or bodies at the local or national level, as appropriate, responsible for
monitoring, advising on, and coordinating the application of the programmes, contingency
plans and protocols mentioned in paragraph 2 above, and providing assistance to tourists in
emergency situations. Establish a point of contact and information hub for tourism service
providers, diplomatic, consular and consumer authorities, and tourists.

Support the regular development and updating of information, training and communication
materials addressed to tourism service providers providing guidance on assistance to tourists
in emergency situations, especially to those with disabilities and seniors. Provide information
in accessible, easy-to-read, clear language through alternative formats and other accessible
technology, for example Braille, subtitles, videos, etc., thus enabling any tourist to receive
adequate instructions and understand them properly. As much as possible, this information
must be provided in multiple languages.

Foster the development and use of accessible, affordable, and fair travel insurance schemes
or guarantee systems that aim to provide adequate coverage for tourists, including
cancellation fees, the costs of treatment and quarantine, and the costs of repatriation.

Foster the development of financial instruments to support tourism service providers
established in their territory in emergency situations.

Take appropriate measures to simplify procedures and reduce, as far as possible, the
administrative burden for tourists in dealing with tourism service providers in emergency
situations.

Subsection ii): Information

1.

Taking into account the telecommunication facilities of each individual country, provide up-
to-date available information, including but not limited to, border procedures, available means
of transport to or from the destination, travel restrictions, public health, safety and security
measures, as well as other practical information for tourists. Such information is to be made
available on the authorities’ official websites and other social media platforms. Further
provide the information at the main transport, hospitality and public health infrastructures,
through tourism, travel and transport professionals, consumer agencies, and service
providers. As far as possible, this information should be provided in multiple languages.
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2. Promote the use of fully functional cross-border voluntary approved and interoperable contact
tracing apps, if it is available and in accordance with personal data protection and other
applicable laws, to warn tourists in the event of a potential risk that may lead to an emergency
situation.

3. Disseminate information on emergency situations in accordance with the “Recommendations
on the Use of Georeferences, Date and Time in Travel Advice and Event Information”
adopted by the UNWTO General Assembly.

Subsection iii): Assistance

The host country and the country of origin, pursuant to the principles indicated under Section I, should
make their best efforts and take all the necessary measures to assist tourists in emergency situations,
as follows:

For the host country:

1. Ensure through coordinated systems, procedures, or arrangements that the tourism service
provider is in the position to give appropriate assistance without undue delay to the tourist in
emergency situations, in particular by:

i) Providing available information on security and safety, health services, local
authorities, and consular assistance;

i) Assisting the tourist to make distance communications, if required, and helping the
tourist to find alternative travel arrangements;

iii) Providing and bearing the cost of necessary meals, transport to the place of
accommodation, and accommaodation for a number of nights to be established by
the host country in case it is impossible to ensure the tourist’s return as contractually
agreed, without prejudice to seeking redress according to the applicable
regulations; and

iv) Assisting the tourist to contact the consumer agencies and authorities (available) in
the host country and their (international) networks to help clarify the legal situation
and rights of the tourist.

2. Ensure that the accommodation service providers are appropriately equipped with the
necessary information and communication channels, provided in advance, and cooperate
with the relevant authorities of the host country in emergency situations, to facilitate whenever
possible:

i) Available information concerning the identity, health condition and location of
tourists;

i) Information on how the emergency situation affects the provision of accommodation
services by the provider;

iii) Available information of how aid might be provided;

iv) Available information on the state of health and well-being of the tourists, as
relevant; and

v) Available information on how tourists might be contacted and removed from
difficulty, emergency or danger and repatriated.

3. Ensure that in case of unavoidable and extraordinary circumstances or emergency situations,
the accommodation service provider displays ethical behaviour and does not increase the
room rates for the extra nights spent by the tourist.

4. Ensure that in case of unavoidable and extraordinary circumstances or emergency situations

preventing the tourist from physically reaching the place where the accommodation service
is to be provided or preventing the accommodation service provider from fulfilling its
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contractual obligations, the accommodation service provider does not request cancellation
fees.

In emergency situations, provide, so far as possible, rescue services, communication
services, temporary shelters for accommodation, necessary meals and refreshments, visa or
any other appropriate permission, transportation, basic medicines and emergency health
care.

In emergency situations, waive administrative sanctions or penalties on other countries’
nationals, without compromising the host country’s national security, insofar as they overstay
and are unable to leave their territory due to travel restrictions. Overstays during such
emergency situations should not be taken into account during the processing of future visa
applications.

In emergency situations, when the life, health or personal integrity of the tourist is exposed
to direct danger, carry out, so far as is reasonably possible, additional necessary operational
measures such as coordinated evacuation, provision of emergency and security staff,
provision of health and medical services.

country where the tourist contract is concluded (whether the host country or the country of

Promote that tourist contracts provide insurance schemes or guarantee systems which cover
the risks resulting from emergency situations, including pandemic events, both with reference
to assistance and repatriation, as well as treatment costs, and with reference to cancellations
and reimbursements.

For the tourism service providers:

In emergency situations, communicate immediately with the host country authorities, which
should activate a direct and specific communication channel with tourism service providers,
or their local representatives or local agency, in order to coordinate the assistance to tourists,
as appropriate.

Subsection iv): Repatriation

For both the host country and the country of origin:

1.

2.

Transmit or make available, as soon as practicable and feasible, to the respective diplomatic
and consular authorities the following information:

i) General circumstances of the emergency situation;

i) Affected geographical areas;

iii) Number and nationalities of tourists in the affected area;

iv) ldentity and personal data of the tourist required for assistance purposes;
v) Health condition, location of tourists and general situation;

vi) Data of any casualties;

vii) Operational measures taken, planned and to be taken; and

viii) Other related data as necessary.

Cooperate in good faith with third countries in facilitating necessary operational measures,
including transit and repatriation of the tourist to the country of origin.

For the host country:

3.

Take necessary measures to ensure the repatriation of tourists, in the same way as the
citizens of the country, even if included in the tourist contract with the tourism service provider
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or travel insurance, without prejudice to seeking redress, according to the applicable
regulation.

Facilitate the necessary visa requirements or any other appropriate permission, including for
compelled stays exceeding the maximum established and cross border procedures.

In emergency situations, make best efforts to operationally assist and facilitate the necessary
entry, stay and movement in its territory of any official, medical and technical staff, and their
equipment sent by the tourist’'s country of origin on a need basis. Such assistance includes
issuing, as rapidly as possible, any prior authorization (including the granting of temporary
visas and/or work permits and the facilitation of entry requirements) that may be required in
order to provide the necessary assistance to tourists and subject to the application of the
national laws and practices of the country in which it operates.

For the country of origin:

6.

7.

Cooperate in facilitating necessary operational measures including repatriation of the tourist.

Facilitate onward transit of nationals and their family members from the host country or a
third country back to the country of origin, subject to the provision of onward transit proof if
necessary, as well as third country nationals holding a residence permit and their dependents
who are returning to their State of nationality.

For third countries:

8.

10.

Provide to the host country and the country of origin, as soon as practicable, information on
local security and safety measures, local authorities and consular assistance, as well as on
the tourist’s identity, health condition and location.

Cooperate in good faith in facilitating the necessary operational measures, including onward
transit and repatriation of tourists.

Make best efforts to operationally assist and facilitate the transit (and movement) within its

territory of any official, medical and technical staff, and equipment sent by the tourist’s country
of origin.
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Chapter Three

“Tourists Protection in Contracts”

Part |
Recommendations

“Contractual issues relating to Emergency Situations””’

Member States, pursuant to the Principles established under Chapter I, should take all necessary
measures to:

1.

l. Prevention

In addition to the elements referred to in paragraph 1 of Part Il of this Chapter, ensure that
the tourism service provider informs the tourist, before entering into a contract by and
between them, on the following elements, insofar as they are relevant and relate to the
service to be supplied or provided by that supplier:

(i) where applicable, the specific conditions for assistance of vulnerable or
disadvantaged tourists;

(i) contact details of the tourism service provider, its local representative, the supplier,
if different from the tourism service provider, or any other service that enables the
tourist to make contact promptly and communicate with him/her efficiently, to request
assistance or provide information;

(iii) cancellation rights, including withdrawal conditions, penalties, if applicable, and the
right to terminate the contract without paying any termination fee in the event of
unavoidable and extraordinary circumstances or an emergency situation that renders
the delivery of the services impossible or substantially different to those provided for
in the contract;

(iv) alternative options to monetary reimbursement (cash refund) in emergency
situations, such as vouchers, re-booking, and re-routing, and applicable conditions
(e.g., period of validity, insolvency protection);

(v) care and assistance in emergency situations (e.g., accommodation for a number of
nights, information on health services and consular assistance);

(vi)  where applicable, the name and contact details of the competent authorities or
bodies designated by the Member State responsible for providing assistance to
tourists in emergency situations, in accordance with paragraph 3, subsection I,
“Prevention” of Chapter II;

(vii)  where applicable, the possibility to offer to the tourist, after the start of the service,
suitable alternative solutions without additional costs to the tourist in case significant
and substantial elements of the service cannot be provided as agreed;

(viii)  where applicable, information on specific travel requirements, including health
regulations of the country of destination.

This information should be made available to the tourist in a clear, comprehensible, and
prominent manner, in a central place such as hyperlinks or any other tool available in the
future.

This information must be provided in the language in which the contract will be made and, so
far as possible, in multiple languages, save where the tourist has expressly communicated
to the tourism service provider a particular communication requirement, for example a
language requirement or adjustment due to specific needs of vulnerable or disadvantaged
tourists, in which case the tourism service provider is to provide the information in accordance
with that requirement, insofar as it is reasonably practicable to do so.

7 Chapter Three - Part I, “Contractual issues relating to emergency situations” has been adopted by the Committee at the
second session of its seventh meeting held virtually on 21 June 2021.
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2. Promote, so far as possible, the use of flexible and alternative options to monetary
reimbursement (cash refund) in the event of termination of the tourism service contract by
the tourism service provider in emergency situations such as in the form of voucher, re-
booking, rescheduling, and re-routing.

3. Urge that, in emergency situations, the tourism service provider undertakes to always act in
accordance with good faith and fair dealing, and to fulfil its obligations arising from the
contract to the extent possible in the extraordinary circumstances without recourse to unfair
and unreasonable limitation or exclusion of liability.

1. Termination of the tourism service contract

This Section applies in relation to the termination of the tourism service contract either
by the tourism service provider or by the tourist in the event of unavoidable and
extraordinary circumstances or emergency situations, that could not have been foreseen
or forestalled, occurring at the place of departure, place of destination or its immediate
vicinity, and significantly affecting the performance of the contract, before or during the
performance of the service.

General rights

Ensure that the tourist has the right to terminate the tourism service contract without
paying any termination fee or any other penalty.

Ensure that, when the tourism service contract is terminated by the tourism service
provider, it notifies the tourist of such termination without undue delay and within the
established contractual deadline.

Ensure that the tourist is entitled to a full refund of any payments made for the contract
when terminated either by him/her or by the tourism service provider, with the exclusion
of the part of services which has already happened and is not refundable.

Ensure that, when a significant proportion of the services cannot be provided as agreed
in the tourism service contract or is no longer serving any purpose, the tourist is entitled
to an adequate and fair price adjustment for the part of the services not performed.

Ensure that any refunds or price adjustment to the tourist made by the tourism service
provider under 4 and 5 above are provided without undue delay and within a reasonable
deadline, unless the tourist expressly accepts an alternative option such as in the form
of a voucher, rescheduling, re-booking, and re-routing.

Termination by the tourism service provider

7.

(i)

(i)

(iif)
(iv)

Ensure that the tourism service provider may be liable for any damage occasioned by
the termination or any lack of conformity in the performance of the tourism service
contract, within the limits established by applicable laws, unless it proves that:

the damage is attributable to the tourist or to a third party who has no connection with
the provision of the tourism service, and is unforeseeable or unavoidable;

it is prevented from performing the contract in the event of unavoidable and
extraordinary circumstances or an emergency situation which could not have been
foreseen or forestalled;

an official supervening or unforeseeable warning of national authorities in the place
of departure, place of destination or in its vicinity (emergency situation) was issued;
prohibitions or restrictions were imposed by public authorities;
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there were reasonable grounds preventing the performance of the tourism service
(e.g., denied boarding or access refusal to accommodation services) for general,
public, unavoidable and extraordinary circumstances or an emergency situation, as
well as reasons of health, safety or security, or inadequate travel documentation, not
attributable to the tourist, and that these had been previously communicated to the
tourist by the tourism service provider.

Ensure that, in the event of termination or lack of conformity in the provision of the tourism
service, even when it is caused by any of the abovementioned circumstances, tourists
are provided with:

Right to information:

9.

A notice provided by the tourism service provider in writing or on another durable medium
setting out his/her rights and rules for compensation and assistance, and informing the
tourist of the ways to contact the service provider or its local representative, in case of
need. This information must be provided in the language of the contract and, as much as
possible, in multiple languages, save where the tourist has expressly communicated to
the tourism service provider a particular communication requirement, for example a
language requirement or adjustment due to specific needs of vulnerable or
disadvantaged tourists, in which case the tourism service provider is to provide the
information in accordance with that requirement, insofar as it is reasonably practicable to
do so

9 bis. Easy access to this information and, if available, informing the tourist of any official
mechanisms for redress or alternative dispute resolution schemes available.

Right to refund (or alternative option):

10.

Ensure that the tourism service provider offers the tourist a choice between a cash
refund, and other flexible and alternative options (voucher, re-booking, re-scheduling,
and re-routing) under comparable conditions and, in relation to vouchers, fully compliant
with paragraph 2, Section Ill, below.

Right to care and assistance:

11.

As long as is necessary, and where it is impossible to ensure the tourist’s return due to
unavoidable and extraordinary circumstances or emergency situation, ensure that the
tourism service provider provides, within the limits established by applicable laws,
adequate care and appropriate assistance to the tourist, without undue delay, having due
regard to the principle of proportionality, including but not limited to assisting to make
distance communications, providing information on health services, local authorities and
consular assistance; helping to find alternative arrangements, and actively providing,
within reasonable limits, meals and refreshments; accommodation, if necessary, and
transport to the place of accommodation; with special consideration for the specific needs
of assistance of vulnerable or disadvantaged tourists

11 bis. In case of more than one tourism service provider being responsible for the
performance of the tourism service contract, ensure that the tourism service provider who
is in the best position to assist the tourist in the emergency situation is responsible for
providing adequate care and appropriate assistance, pursuant to Section Il, subsection
I, “Assistance” of Chapter Two, and in accordance with applicable laws. In such cases,
although the tourism service provider may not be ultimately responsible for the contract,
ensure that the person acting in that capacity makes its best efforts to assist the tourist
without undue delay.
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11 ter. In case of more than one tourism service provider being responsible for the
performance of the tourism service contract, ensure that the tourism service provider who
has provided adequate care and appropriate assistance to the tourist in an emergency
situation has the right to seek redress from the other tourism service providers or third
parties responsible for the performance of the tourism service contract in accordance
with applicable laws.

12. If the tourism service provider does not provide adequate care and appropriate
assistance without undue delay, the tourist may do so himself/herself and request
reimbursement of the necessary expenses provided they were necessary, reasonable,
and appropriate to the services contracted.

13. Ensure that any fee charged by the tourism service provider for such care and assistance,
if the difficulty is caused intentionally by the tourist or through the tourist's negligence, is
reasonable and does not in any event exceed the actual costs incurred by the tourism
service provider.

1. Vouchers

This Section concerns vouchers that the tourism service provider may offer to the tourists as
an alternative to monetary reimbursement (cash refund) in the event of termination of the
contract either by the tourism service provider or by the tourist in the event of unavoidable
and extraordinary circumstances or an emergency situation occurring at the place of
departure, place of destination or its immediate vicinity, which significantly affect the
performance of the contract, before or during the performance of the service.

Provide the option for the use of vouchers to the tourist as an alternative to monetary
reimbursement (cash refund). Vouchers should be subject to voluntary acceptance by the
tourist and should have the following minimum characteristics:

i) Refundable:

a. Have a minimum validity period of 12 months from the date of departure and be
automatically refunded upon expiration without additional cost.
b. Be redeemed at any time from the date of its issuance.

i) Flexible:

a. Where applicable, be usable on all entities that form part of the same group of
companies.

b. Be usable for all new bookings made before its expiration.

c. Be usable for the same service or route and/or any services or routes operated by
the company.

d. Be transferable to another person who satisfies all the conditions applicable to that
contact provided that no additional cost is borne by the tourist or tourism service
provider.

i) Covered by protection against insolvency:

a. Be guaranteed against the insolvency of the tourism service provider, either by the
public or by the private sector.

Vouchers should be made available within a reasonable period of time not later than the
deadline agreed by the parties to the contract following its acceptance by the tourist or the
termination of the tourism contract. They should be provided in writing or on another durable
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medium. They should clearly indicate their validity period and specify in detail all the terms
attached to them, including the right to a full refund upon expiration.

Vouchers should be made available through all channels, direct and indirect distribution. If
the tourist has booked the tourism service through an intermediary, the tourism service
provider should immediately inform the intermediary that the tourist opts for a voucher.

bis. When the tourist addresses his/her choice to the tourism service provider through to the
intermediary, the intermediary should immediately inform the tourism service provider. For
the purposes of compliance with time-limits or limitation periods, the receipt of the information
referred to in this subparagraph by the intermediary should be considered as receipt by the
tourism service provider. In no event should the general terms and conditions of the
intermediary or the indirect distribution channel prevail over the terms and conditions of the
tourism service contract.

V. Government financial support to tourist service providers

Promote the introduction of financial schemes to provide support at the national (or
international) level to tourism service providers in financial difficulty during emergency
situations.

Take the necessary measures to ensure that the tourist is refunded in case of insolvency of
the tourism service provider or in case of an emergency situation which prevents travelling

for a duration longer than the validity of vouchers.

Make their best efforts to provide, so far as possible, liquidity support to tourism service
providers in financial difficulty and/or at risk of insolvency.

Make their best efforts to ensure, so far as possible, that tourism service providers along the
value chain respect their contractual obligations vis-a-vis their business partners, in particular

with regards to refunds.

Make their best efforts to identify and fulfil other financial, technical, and capacity needs of
tourism service providers to better fulfil their obligations under Section Il above.

Part Il

Recommendations

“Minimum Standards on Tourists Protection” 8

Insofar as appropriate in relation to the tourism service(s) supplied by the tourism service provider,
Member States should take all necessary measures to:

1. Pre-contractual information:

1.1 Ensure that the tourism service provider informs the tourist, before entering into a
contract by and between them, on the main features of the service to be supplied:

@

Arrangements for performance, travel destination(s) and, where applicable, itinerary and

8 Chapter Three - Part Il “Minimum Standards on Tourists Protection” has been adopted by the Committee at the second
session of its ninth meeting held virtually on 9 September 2021.

Page 195 of 212



A/24/5(a) rev.3

periods of stay, with dates and the number of nights included,

(ii) Geographical location, main features and, where applicable, category of the service provided
in accordance with the rules of the country of destination;

(iii) Means, characteristics and conditions applicable for different fares and categories of
transport, the points, dates and, where applicable, time of departure and return, the duration
and places of intermediate stops and transport connections;

(iv)  Where applicable and where the tourism service provider has been informed of the specific
needs of the tourist, information on accessibility, suitability of the trip, access conditions and
other specific conditions for assistance of vulnerable or disadvantaged tourists;

(v)  Where applicable, availability of on-board services and baggage allowance;

(vi)  Where applicable, whether a minimum number of tourists are required for the tourism service
to take place and the time-limit before the start of the service for the possible termination of
the contract if such number is not reached;

(vii)  Where applicable, visits, excursion(s) or other services included in the package travel,
including whether any of the tourism services in the package will be provided to the tourist
as part of a group and, if so, where possible, the approximate size of the group; and

(viii) Information on any known or scheduled impairments or any other circumstance which may
substantially affect the performance of the service, as well as alternative arrangements
offered to cover such circumstances.

1.2 Ensure that the tourism service provider informs the tourist, before entering into a
contract by and between them, on the following additional elements:

(i)  Applicable laws and jurisdictions for dispute settlement, insofar as there is a choice of law or
jurisdiction, and access to the significant terms and conditions of the contract;

(i)  Theidentity, place of incorporation, principal place of business of the tourism service provider and,
where applicable, the geographical address and the identity of the service provider on whose
behalf it is acting;

(i) Final price of the services inclusive of taxes and, where applicable, all additional fees,
charges and other costs or, where those costs cannot reasonably be calculated in advance
of the conclusion of the contract, an indication of the type of additional costs which the tourist
may still have to incur and, where applicable, the right to withdraw from the contract in case
those additional costs are substantial or unreasonable;

(iv)  Arrangements for payment, including the currency denomination and the effects of
fluctuations in exchange rates, as well as any advance payment to be made at the time of
entering into the contract and the schedule and conditions of deposits or other financial
guarantees to be paid or provided by the tourist;

(V) General information on passport and applicable travel requirements at the time of the
booking, including health regulations of the country of destination;

(vi) The tourist’s right to assistance from the tourism service provider, in particular in the event of
disruption, delay or cancellation of the services ;

(vi)  Where applicable, optional or compulsory insurance to cover the cost of termination by the
tourist and any cancellation fees, as well as the cost of assistance, including but not limited
to treatment, quarantine and repatriation in the event of accident, illness or emergency
situations;

(vii)  Where applicable, name and contact details of the insolvency protection entity;

(ix)  Where applicable, information on the tourist’s right to transfer the contract to another tourist
and conditions for transferring the contract;

(x)  The complaint handling policy and the contact details and procedure for addressing any
complaints and the availability of voluntary alternative dispute resolution mechanisms; and

(xi) In the case of distance contracts, where applicable, contact details of the competent
ADR/ODR body, to which the tourism service provider is subject, the methods for having
access to it and an indication of the timeline applicable to the procedure and resolution of the
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dispute.

1.3 The information referred to in paragraphs 1.1 and 1.2 should be made available to the tourist in
a clear, comprehensible, and prominent manner. Where the contract is concluded through a means
of distance communication which allows limited space or time to display the information, the tourism
service provider should provide the information on that particular means prior to the conclusion of the
contract in an appropriate way, such as via hyperlinks or any other tool available in the future.

2. Contractual information:

2.1. Ensure that tourism service contracts are written in a clear and comprehensible manner. Further
ensure that, at the conclusion of the contract or without undue delay thereafter, the tourism service
provider makes available to the tourist a copy or confirmation of the contract in writing or on a durable
medium, and that the tourist is entitled to request a paper copy if the tourism service contract has
been concluded in the simultaneous physical presence of the parties.

2.2. Ensure that the information referred to in paragraphs 1.1 and 1.2 above and any modifications
thereof forms an integral part of the contract and that it is not altered unless the contracting parties
expressly agree otherwise. Further ensure that the tourism service provider communicates without
undue delay any changes to the pre-contractual information to the tourist in a clear, prominent and
comprehensible manner in writing or on a durable medium before the conclusion of the contract.

2.3. Ensure that if the tourism service provider has not complied with the information requirements
on additional fees, charges or other foreseeable costs before the conclusion of the contract, the tourist
does not bear those fees, charges or other costs.

2.4. Ensure that the tourism service contract includes, in addition to elements referred to in paragraph
2.2 above, the following additional elements:

(0 Information that the tourism service provider is responsible for the proper performance of
all tourism services included in the contract, including the provision of assistance to
tourists in emergency situations, in accordance with paragraphs 11, 11bis and 11ter of
Section Il, Part I, of this Chapter ;

(i) Information that the tourist is required to communicate to the tourism service provider any
lack of conformity with the contract which he/she perceives during the performance of
the service; and

(iii) Special requirements which the tourist has communicated to the tourism service provider
at the time of the booking and which the tourism service provider has accepted.

2.5 Ensure that the contract includes, in addition to the elements referred to in paragraph
2.4, the following additional elements:

0) Indication of the place(s) of performance of the contract;

(ii) Identification of the tourist (name, address both physical and postal, telephone number and,
where applicable, e-mail address), insofar as necessary for the performance of the contract.
Such information not to be retained or disclosed by the tourism service provider after the
provision of the services contracted for and be treated in accordance with personal data
protection and other applicable laws;

(iii) Information on the current operating license or permit for the tourism service provider, if
relevant;

(iv) Information on the tourism service provider’s insurance coverage, if required under national
law or if any;

(V) Contact details of the tourism service provider and, where applicable, contact details of its
local representative or local agencies that enable the tourist to make contact promptly and
communicate with him/her, and where such local representatives do not exist, other facilities
available to contact the tourism service provider quickly and efficiently;

(vi) In case of minors, unaccompanied by a parent or another authorized person, contact details
enabling direct contact between the minor and the parent or the person responsible for the
minor at the minor’s place of stay;
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(vii) In the case of package travel contracts, specific arrangements applying to the package such
as conditions for modifying the package travel contract, in accordance with applicable laws;
and

(viii) Other provisions agreed between the parties.

2.6. The information referred to in paragraphs 1 and 2 should be provided in the language of the
contract and, as much as possible, in additional languages, insofar as these may facilitate effective
communication with the specifically targeted tourists. Where the tourist has expressly communicated
to the tourism service provider a particular communication requirement (e.g., a language requirement
or adjustment due to specific needs of vulnerable or disadvantaged tourists), the tourism service
provider should provide the information in accordance with that requirement, insofar as it is
reasonably practicable to do so.

2.7. In all cases, at the latest, before departure the tourist is provided with emergency contact details
for a point of contact so that in the event of an emergency the tourist is able to seeks timely assistance
from the tourism service provider or its local agent, if any.

3. Termination of the tourism service contract before the start of the service:

3.1 Ensure that the tourist has the right to terminate the tourism service contract at any time before
the start of the service. Where applicable, the tourist may be required to pay an appropriate,
reasonable and justifiable termination fee to the tourism service provider, taking into account the
savings incurred by the tourism service provider from the termination, within the limits established by
applicable laws. In such a case, ensure that any applicable standardized termination fees are
specified in the contract in a clear, prominent and comprehensible manner. In the absence of
standardized termination fees, ensure that the principles for the calculation of non-standardized
termination fees are set out in the contract in accordance with the applicable law. At the tourist's
request, the tourism service provider should provide a justification for the amount of the termination
fees.

3.2 Ensure that, when the tourism service provider intends to terminate the contract on the tourism
service before the start of the service, it notifies the tourist without undue delay and within a
reasonable deadline as specified in the contract. If the contract is terminated, the tourist is entitled to
a full refund of any payments made for the tourism service contract, including the refund of any
compulsory insurance premium by the insurance provider.

3.3 The full refund does not affect the right of the tourist to be entitled to receive appropriate,
reasonable and justifiable compensation from the tourism service provider, within the conditions and
limits established by applicable laws, for any damage which the tourist sustains as a result of the
termination of the contract.

3.4 Notwithstanding paragraph 3.3, ensure that the tourism service provider is not liable to
compensate the tourist if it is prevented from performing the contract because of unavoidable and
extraordinary circumstances or emergency situation which could not have been foreseen or
forestalled and notifies the tourist of the termination of the contract before the start of the service
without delay, along with notifying the reasons of termination.

3.4 Where applicable, ensure that the tourism service provider is not liable for appropriate
compensation if the number of persons enrolled for the service is smaller than the minimum number
required and stated in the contract and the tourism service provider notifies the tourist of the
termination of the contract within the period fixed in the contract or within periods laid down by law.
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3.5. Make their best efforts to ensure, so far as possible, that tourism service providers along the
value chain respect their contractual obligations vis-a-vis their business partners, in particular with
regards to refunds.

4. Failure of performance or improper performance:

4.1 Ensure that the tourism service provider is liable to the tourist within the limits established by
applicable laws for the proper performance of the obligations under the contract.

4.2 Ensure that, where prior to the start of the performance of the contract the tourism service provider
is aware that it will be unable to fulfil part or all of its obligations under the contract, the tourist is
notified thereof without undue delay and of possible solutions and the rights he/she is entitled to under
applicable laws.

4.3 Ensure that, if any of the tourism services are not performed in accordance with the contract, the
tourism service provider offers to provide the tourist with appropriate remedies for the lack of
conformity, including alternative arrangements within the limits established by the applicable law,
unless this:

@ Is impossible; or
(i) Entails disproportionate costs, taking into account the extent of the lack of
conformity and the value of the tourism services affected.

4.4. Where at the time of performing the contract the tourism service provider is not able to provide
the services as contracted, ensure that the financial consequences of such failure or improper
performance of the contract, in particular on possible compensations, are determined in accordance
with the national contract law and the relevant international conventions to which the country is a party
applicable in each case.

4.5 When a lack of conformity affects the performance of the contract, ensure that:

@ if the tourism service provider does not remedy the lack of conformity without
undue delay, the tourist may do so himself/herself and request reimbursement of
the related expenses provided they were necessary, reasonable and appropriate
to the services contracted;

(i) if the tourism service provider has failed to remedy the lack of conformity within a
reasonable period,the tourist is entitled to:

1. terminate the contract without paying any termination fee or any other
penalty, where the lack of conformity substantially affects the performance
of the contract;

2. an adequate and fair price reduction for the part of services not
performed, unless the tourism service provider proves that the lack of
conformity is attributable to the tourist; and/or

3. Compensation for damages, within the limits established by applicable
laws, for any period during which there was lack of conformity, unless the
tourism service provider proves that the lack of conformity is:

a) Attributable to the tourist or

a third party who has no connection with the provision of the services

contracted, and is unforeseeable or unavoidable; or

b) Due to unavoidable and extraordinary circumstances or emergency
situations which could not have been foreseen or forestalled.

4.6 In case of damages other than personal injury or damage caused intentionally or, where
applicable, with negligence arising from the non-performance or improper performance of the
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services contracted, countries may allow compensation within the limits established by applicable law
and, where applicable, to the relevant international conventions to which the country is a party. In
case of contractual limitations, such limitations should not be unreasonable and should be notified to
the tourist prior to the conclusion of the contract.

4.7 Ensure that the tourist may address messages, requests or complaints in relation to any lack of
conformity of the contract through appropriate and direct means and that these are handled without
undue delay.

5. Assistance by the tourism service provider

Ensure that the tourism service provider provides adequate care and appropriate assistance, within
the limits established by applicable laws and without undue delay, to the tourist in difficulty, including
in the circumstances referred to in Section I, Part I, Chapter Three, such as helping to find alternative
arrangements or actively providing within reasonable limits, meals and refreshments, accommodation
or transport of an equivalent level or category, at no extra cost.

6. Protection in the event of insolvency of the tourism service provider:

6.1 Ensure that the tourism service provider provides sufficient evidence of financial security for the
refund of all payments made by or on behalf of tourists insofar as the relevant services are not
performed as a consequence of the tourism service provider's insolvency, as may be required by the
law of the country in which the tourism service provider is established. The tourism service provider
should be deemed insolvent only if it has been legally declared insolvent in accordance with the law
of the country in which the tourism service provider is established.

6.1bis. Notwithstanding paragraph 6.1 above and unless paragraph 6.2. below applies, where the
country in which the tourism service provider is established does not have a system of financial
security for prepayments and/or repatriations, ensure that the tourist is expressly made aware of this
prior to booking.

6.2 Ensure that tourism service providers not established in a country which sell or offer for sale
tourism services in that said country, or which by any means direct such activities to that country,
provide any financial security in accordance with the law of that country in which the services are sold
or offered for sale.

6.3 Ensure that, when the performance of the tourism services is affected by the tourism service
provider's insolvency, the financial security covers, if necessary and where relevant for the services
in question, the costs of repatriation to the point of departure or to another contractually agreed place
and the costs of accommodation prior to the repatriation, and, possibly, all other uninsured losses
arising from the insolvency of the tourism service provider.

6.4 Ensure that insolvency protection mechanisms do not differentiate between tourists regardless
of their nationality, place of residence, the place of departure or where the contract is concluded and
irrespective of the country where the entity in charge of the insolvency protection is located.

7. Right of access to justice:

7.1 Ensure that tourists are provided with the right of access to justice. Where applicable, ensure that
information is made available to tourists on the conditions under which access to free legal advice
and/or legal aid may be granted in the country where the service provider is established and has its
economic activity, in accordance with the applicable law or, where applicable, with the relevant
international Convention to which the country is a party.
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7.2 Ensure that tourists have clear, simple and accessible information about the relevant consumer
protection body/authority/regulators, including any independent representative consumer protection
association and/or, where applicable, the contact details of the body responsible for the ADR/ODR
mechanisms and other services and platforms for the amicable resolution of disputes, if any, in the
country where the service provider is established and has its economic activity and/or in the
jurisdictions where the contract is to be performed.

7.3 Ensure that tourists can benefit from the existing regional/international legal framework for the
settlement of disputes across borders.

Part 111
“Principles on Tourists’ Protection in Digital Tourism Services”®
Introduction:

Recognizing the important role of digital platforms and online services in the tourism industry, as well
as the risks stemming from the use of online tourism services by tourists, the rapid and increasing
development of new and innovative online tourism platforms and services raises a humber of new
challenges for countries which need to be addressed at the international level.

Lack of transparency, misleading and false information, unfair practices and weak accountability may
lead to unfair behavior vis-a-vis tourists and expose them to risks of harm online, particularly for tourist
with specific needs who may be vulnerable or disadvantaged in their use of online services.

As such, Part Ill comprise a set of Principles calling for a fairer, safer, easily accessible, transparent
and accountable online tourism environment which respects the human rights, tourism ethics,
fundamental freedoms and consumer rights of tourists and guarantees independent recourse to
judicial redress. The principles have the protection of the tourist transacting online at their core.

Their purpose is to help member States deal with the new challenges posed by the dynamic growth
of tourism digital services and foster the development of a fair, safe, accessible and transparent online
tourism environment without discrimination of any kind, whilst ensuring accountability for digital
tourism service providers and promoting effective actions to tackle illegal content online, including
goods, services, information, or activities (e.g., pre-ticket boxes, additional charges not informed in
advance, unreasonable penalties).

They are intended for online tourism platforms (regardless of where they are established and
irrespective of whether private or public) operating in relation to tourism activities in the digital market
which stores or disseminates to tourists and/or sells, offers to sell, supplies, or undertakes to supply
a tourism service.

Principles:

. SAFE ONLINE TOURISM ENVIRONMENT:
The need to foster the development of a fair, safe, verifiable, easily accessible, transparent,
impartial and non-discriminatory online tourism environment which respects the human
rights, fundamental freedoms, tourism ethics and consumer rights of tourists and protects
them against abuse when accessing and using online tourism platforms and other digital
tourism services, whilst ensuring accountability for operators and digital tourism service
providers and promoting effective actions to tackle illegal content online.

I NON-DISCRIMINATION:
The need to ensure that online tourism platforms and other digital tourism services are easy-
to-access, user- friendly and allow tourists to participate on an equal basis and without
discrimination, having due consideration of the specific needs of vulnerable tourists who may

9 Chapter Three - Part Il “Minimum Standards on Tourists Protection” has been adopted by the Committee at the second
session of its ninth meeting held virtually on 9 September 2021.
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be disadvantaged in accessing those platforms or services and may meet particular
difficulties in their use.

TRANSPARENCY and FAIRNESS:

The need to ensure that online tourism platforms and other digital tourism services display
in a clear, transparent, prominent and comprehensible manner all necessary information for
a safe, verifiable and responsible use of digital tourism services (e.g., applicable fees and
final costs of the goods or services, complaint handling policies) and that terms and
conditions of such platforms or services are not unfair, misleading or abusive towards the
tourist. Upon request, the tourist should be able to verify the accuracy of the information
displayed through fixed or mobile applications. Where online tourism platforms and other digital
tourism services display advertising, the tourist should be able to identify in a clear and
unambiguous manner that the information displayed is an advertisement and the natural or
legal person on whose behalf the advertisement is displayed.

PROTECTION FROM ABUSE:

The need to ensure protection of tourists against unfair practices and abuse, having due
consideration of the specific needs of vulnerable or disadvantaged tourists who may be more
exposed. Member States should take all necessary measures to prevent and counter illegal
content in online tourism platforms and other digital tourism services, including but not limited
to mechanisms that allow the traceability of business users or recipients of the service and
enable tourists to notify the operator or the digital tourism service provider of the presence
of specific content that he or she considers to be illegal.

LIABILITY:

The need to ensure that the operators and digital tourism service providers are not liable for
the information stored on the online tourism platform and on other digital tourism services at
the request of the business user or recipient of the service provided that it does not have
actual knowledge of illegal content or, upon obtaining such knowledge, acts expeditiously to
remove or disable access to such illegal content. This exemption should not apply when the
online tourism platform and the other digital tourism services have taken an active role in
editing, presenting or validating the content prior to its publication or presents the information
in a way that leads the tourist to believe that such information is provided by the platform or
services themselves, as well as when the information is published without consent of the
business user or the recipient of the service.

RISK PREVENTION and MANAGEMENT:
The need to develop and strengthen cybersecurity systems and risk management strategies
at a national, regional and international level, and ensure that online tourism platforms and
other digital tourism services, as well as operators and digital tourism service providers,
conduct periodical risk assessment and put in place reasonable, proportionate and effective
mitigation measures tailored to the specific systemic risks identified in order to prevent the
storage and dissemination of illegal content through their platforms or services.

DATA PROTECTION:

The need to prohibit any fraudulent, false, misleading or inappropriate data storage or
dissemination and guarantee the lawful, fair and transparent processing and protection of
the personal data and privacy of tourists, in accordance with applicable data protection laws.
The terms and conditions of online tourism platforms and other digital tourism services
should include the rights of the data subject and set out in clear, prominent and
comprehensible manner how, on which basis and by whom personal data of tourists are
processed.

COORDINATION AND COOPERATION:
The need to designate one or more competent national authorities responsible for all matters
related to digital tourism markets and services and ensure cooperation and coordination
among the public and private sectors at national and international level to facilitate direct
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communication between digital tourism service providers, competent national authorities and
tourists, including through rapid response services such as hotlines.

DISPUTE RESOLUTION AND REDRESS:
The need to guarantee that tourists have the right to seek the necessary protection of their
rights and interests through relevant legal systems, including judicial redress or the available
out-of-court and free-of-charge dispute resolution mechanisms. Tourists should be informed
about relevant consumer protection agencies and should be free to access mechanisms for
the protection of consumers’ rights acting collectively that provide for the collective resolution
of disputes arising from the use of online tourism platforms and other digital tourism services.
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Chapter Four

“International Settlement of travel and tourism disputes via alternative means of dispute
resolution” 10

Introduction:

Noting the absence of an international framework of judicial cooperation for the settlement of travel
and tourism disputes and the existing disparities regarding access tojustice from country to country,
alternative (“ADR”) and online (“ODR”) dispute resolution mechanisms represent a significant
opportunity for international tourists to resolve disputes in a fair, efficient and expeditious manner,
and where appropriate, obtain redress, without unnecessary costs, delays and undue burden.

Recalling the United Nations Guidelines for Consumer Protection (UNGCP)!1, in particular,
Guidelines 37 to 41 on “Dispute Resolution and Redress” and 78 on “Tourism”,the availability of fair,
effective, transparent and impartial mechanism to address touristsconsumers’ complaints such as
ADR/ODR mechanisms, particularly those of self and amicable resolution, can increase
international tourists’ confidence, prevent timely and costly international disputes, and mitigate the
increase in legal claims resulting from thecrisis of the tourism sector in the post COVID-19 era.

Such procedures should take particular account of the needs of vulnerable and disadvantaged
tourists acting as consumers, who may meet particular difficulties in accessing such mechanisms
and be at risk of discrimination in their use. There is a needto ensure that international tourists,
particularly specific groups or persons who may be vulnerable or disadvantaged because of their
conditions, have the right to access thesemechanisms using human interfaces on an equal basis,
without discrimination of any kind, guaranteeing at all times the protection of their human rights and
consumer rights

The purpose of this Chapter is to foster the development and application of such ADR/ODR
mechanisms (e.g. conciliation, mediation, ombudsman), as well as other services or platforms, for
the amicable resolution of disputes through formal and informalprocedures that are expeditious, fair,
transparent, inexpensive and accessible, and enable them to seek redress without the need of
physical presence of the parties and without discrimination of nationality or domicile. Priority should
be given to direct negotiations between tourists and tourism service providers and amicable
resolution of conflicts.

It comprises a set of principles and minimum international standards intended for ADR/ODR
mechanisms and other services and platforms for the amicable resolution of disputes, that may help
member States in dealing with international disputes arising fromtourism activities between tourists
acting as consumers and tourism service providers. These standards do not apply to business-to-
business disputes or International Commercial Contracts.

Part | encompasses the principles that underpin ADR/ODR procedures including impartiality,
transparency, effectiveness, fairness, and access to redress.

Part Il comprises a set of recommendations for ADR/ODR and amicable mechanisms addressed to
countries with a view to guiding them in dealing with consumers’ cases involving international
tourists and assisting the parties to such procedures, having due consideration of the existing
language barriers and the specific needs of disadvantaged or vulnerable tourists who may meet
particular difficulties in accessing such mechanisms.

Part Il deals specifically with emergency situations, bearing in mind the vulnerability of tourists in
those circumstances and the massive increase of litigation resulting from emergency situations,
with a view to helping international tourists settle travel and tourism disputes in a fair, efficient, and
fast manner.

10 Chapter Four “International Settlement of travel and tourism disputes via alternative means of dispute resolution” has been
adopted by the Committee at the second session of its ninth meeting held virtually on 9 September 2021.
1 United Nations General Assembly resolution 70/186 of 22 December 2015.
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Part I. Principles

IMPARTIALITY: The need to ensure that the natural or legal person acting as a facilitator,
ombudsman, conciliator, mediator or other responsible for the ADR/ODR procedure (e.g., rules,
preliminary requirements, costs, average length, contact information), whether an individual or a
collegiate body, possesses the necessary expertise, is independent and has no perceived or actual
conflict of interest with either party, in order to guarantee the impartiality ofits actions.

TRANSPARENCY: The need to ensure that tourists are provided, in a clear andcomprehensible
manner, with all relevant and publicly available information aboutthe procedure and are informed about
the legal nature of the decision, notably the applicable law, whether such a decision is binding and
enforceable. Any agreed solution or decision taken to resolve the dispute by the parties should be
recorded in writing or on another durable medium, and state in a clear and comprehensive manner
the terms and grounds on which it is based.

EFFECTIVENESS: The need to ensure that the procedure is easily accessible and available to both
parties (e.g., by electronic means or through the use of multi-lingual standard forms) irrespective of
where they are situated and without needfor legal representation, having due consideration of
language barriers and the specific needs of vulnerable or disadvantaged tourists. The dispute should
be dealt with in the shortest possible time, in an appropriate timeframe, provide fair results and should
not impose on the parties costs, delays and burdens that are disproportionate to the nature and
amount in dispute and significantly impair the consumers” access to complaint handling. So far as
possible, the procedure should be free of charges for international tourists.

FAIRNESS AND CONSENT: The need to ensure that the tourists have the rightsto be heard and are
informed in a clear and comprehensive manner of their rightsprior to agreeing to a suggested solution
and that, when the dispute is referred toa competent decision-making entity, the final decision taken
is binding on the parties and enforceable only if they were informed in advance and explicitly accepted
this. This decision may not result in the tourist being deprived from theprotection afforded by
applicable laws, particularly consumer laws.

ACCESS TO REDRESS: The need to ensure that mechanisms of self or amicable resolution of
travel and tourism disputes are without prejudice to the right of international tourists to refer such
disputes to another dispute resolution mechanism or to seek an effective remedy to their consumer
issues through relevant legal system, in particular relevant judicial or administrative mechanisms.
International tourists should be free to access voluntarily dispute resolution and redress
mechanisms, as well as judicial or administrative redress mechanisms, for consumers acting
collectively, and to benefit from the positive resolution of such procedures.

Part Il. Recommendations

Member States, pursuant to the Principles established in Part I, should take all necessarymeasures to:

Make available effective dispute resolution and redress:

Foster and promote the ability of international tourists to submit, on a voluntary basis and after the
damage occurs, complaints against tourism service providersthrough entities offering fair, impartial,
transparent, effective, and accessible ADR/ODR procedures as well as fast and inexpensive methods
of redress and amicable resolution. Encourage tourism service providers to establish voluntary
mechanisms, including advisory services and informal complaints procedures, to provide assistance
and information to international tourists in order to resolve travel and tourism disputes in a fair,
inexpensive, accessible, and informal manner.
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Guarantee the option to voluntary participate to ADR/ODR proceedings:

Ensure that international tourists have the option to voluntarily participate in public or private
ADR/ODR schemes, advisory or direct negotiation services, as far as possible, and to withdraw from
such procedures at any stage. Such ADR/ODR mechanisms and processes should be based on the
explicit, specificand informed consent of the parties.

Foster the development of fair, transparent and expeditious solutions:

Ensure that international tourists are provided with options for the fair, amicable,transparent, and
expeditious resolution of travel and tourism disputes and that such solutions are accessible and easy-
to-use (e.g., by electronic means or through the use of multi-lingual standard forms). So far as
possible, ADR/ODR schemes, private or public, should do not impose costs, delays, or undue burden
that are disproportionate to the nature and amount in dispute and significantly impair the consumers”
access to complaint handling.

Provide specific information to international tourists as consumers:

Ensure that international tourists receive adequate information in a timely mannerabout the availability
of such advisory or direct negotiation services, self and amicable resolution schemes, ADR/ODR
mechanisms, and judicial andadministrative mechanisms, as well as all necessary information needed
to makean informed choice about the kind of redress and dispute resolution system to use.

Foster and promote the protection of Human Rights, Fundamental Freedoms andConsumer Rights:

Promote fair and effective mechanisms to address international tourists’ complaints which protect the
human rights and fundamental freedoms of international tourists on an equal manner, without
distinctions of any kind. Ensurethat consumer rights granted to international tourists are considered
and respected in the dispute resolution processes employed.

Ensure the non-discrimination of international tourists:

Ensure that international tourists have equal access to ADR/ODR schemes, advisory or direct
negotiation services, having due consideration of the existing language barriers and the specific
needs of vulnerable or disadvantaged tourists,without discrimination of domicile or nationality and/or
distinctions of any kind. The protection afforded to international tourists should be equivalent to that
afforded in national cases and should not impose, so far as possible, the physicalpresence of the
parties at the hearings and in the proceedings.

Promote consensual Solutions:

Ensure that States, the parties and in particular the public or private ADR/ODR entities responsible
for addressing complaints and claims from international tourists, always give priority to direct
negotiation, platforms and services for amicable resolution of travel and tourism disputes.

Promote the development of special standards for international travel and tourism disputes:

Promote consumer policies that are adequate to address the challenges raised by international
tourism and emergency situations affecting international tourists.
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The use of ADR/ODR mechanisms shall not result in the tourist being deprived from the protection
afforded by applicable laws.

Ensure compliance with international standards:

Take all necessary measures to ensure compliance with the standards of the United Guidelines
on Consumer Protection, in particular with respect to restoringtourists’ confidence as consumers
and helping international tourists to achieve consensual and amicable resolution of travel and
tourism disputes.

Foster international cooperation and coordination:

Foster international enforcement, cooperation, and information sharing among member States
through the development of extrajudicial enforcement networks and the designation of one or
more competent national authorities responsible for the cooperation between the public and
private sector and the coordination among enforcement agencies to prevent harmful practices
and drive improvements which help international tourists in travel and tourism disputes.

Part Il
Recommendations related to emergency situations

Member States, pursuant to the Principles and Recommendations established in Chapter Two
and respectively in Part | and Part Il of the present Chapter, should take allnecessary measures
to:

Foster the development and application of ADR/ODR mechanisms for the settlement of
international travel and tourism disputes related to emergency situations through the promotion of
consent-based resolution schemes to receive complaints. Ensure that such ADR/ODR
mechanisms can settle disputes individually or collectively (when related to the same
circumstances) in order to prevent or settle conflicts arising from tourism consumer complaints.

Ensure that information and communication materials regarding existing ADR/ODR mechanisms
are developed and provided to tourists duringemergency situations through tourism service
providers at the main transport andhospitality infrastructures and/or through competent national
authorities. Such information and communication materials should be made available through
brochures, apps, or any other accessible physical or electronic medium, in as many languages
as possible.

Ensure that information regarding legal aid or assistance during an emergency situation is also
made available, especially through competent national authorities, to enable tourists to receive
efficient and expeditious access to suchassistance.

Facilitate mechanisms that allow international tourists to access available ADR/ODR procedures
and initiate efforts towards the resolution of a travel and tourism dispute before the responsible
entity in the Host Country during the emergency situation, and to participate online or otherwise
from a distance in the procedure from their Country of Origin or from any other country of their
choice.

Facilitate mechanisms that allow international tourists to access amicable redress and ADR/ODR
schemes through services or platforms available in the Host Country or in the Country of Origin of
the tourist during emergency situations,or by any channels of international cooperation between
authorities and/or the responsible entities of both countries.

Designate one or more competent national authorities responsible for the promotion and support
of international cooperation and coordination between administrative authorities to ensure simple,
efficient and expeditious access to ADR/ODR mechanisms during emergency situations and to
amicable redress mechanisms.
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Chapter Five

“Mechanisms for the adherence and application of the recommendations of the
International Code for the Protection of Tourists” 2

I Voluntary adherence to the Code:

1. Member States of the World Tourism Organization and Member States of the United
Nations are encouraged to adhere to this Code fully or partially and apply its principles and
recommendations on a voluntary basis.

2. States willing to adhere to the Code fully or partially will inform the Secretary-General of
the UNWTO. There are no specific requirements as to the form of the notification. The notification
of adherence will nevertheless meet the following minimum requirements:

Be a notification in writing, whether in paper or electronic form;

Proceed from a person with the authority to engage the State; and

Clearly convey the Government’s intention to adhere to the Code fully or partially and to submit
its principles and recommendations to its competent authorities for consideration within a period
of one year from the notification of adherence.

3. By adhering to the Code fully or partially, States will undertake to:

Submit the Code, within the period of one year after the notification of adherence, to the attention
of the relevant authorities within whose competence its matters lie for the application of its
recommendations and principles or other appropriate action;

Make their best efforts to integrate its principles and recommendations into their relevant policies,
legislation and regulations, and use the Code as a point of reference for enhancing, improving or
supplementing their national laws and regulations, to the extent that this is considered appropriate
with regard to specific tourism services;

Designate one or more national authorities responsible for ensuring coordination at national level
in respect of the matters dealt with in the Code and for contributing to the effective application of
its recommendations;

Assess the costs and benefits of the application of the recommendations of the Code in order to
ensure that it supports and does not hinder the sustainable development of tourism or the
provision of tourism services; and

Consult with relevant tourism stakeholders who have obligations, responsibilities, duties and
rights regarding the matters dealt with in the Code to ensure that the application of its
recommendations does not impose disproportionate burdens in relation to specific tourism
services or lead to unfair and distortive practices in the tourism sector.

4. All tourism stakeholders are encouraged to uphold and promote the principles of the
Code. In particular, tourism service providers are encouraged to commit to the Code and to apply
its relevant recommendations, so far as possible, by integrating them or make specific reference
to them in their contractual instruments signed with tourists.

Il. Relationship with national law and international agreements:

1. The Code is a non-legally binding instrument intended to provide guidance to
Governments as to proposed policy, legislation and regulatory practice at the national level.
Additionally, the Code may provide practical guidance for all those, in the public and private
sector, who have obligations, responsibilities, duties and rights regarding the matters dealt with
in the Code.

2. Adherence to the Code will not create legally binding obligations for States. Its
recommendations may be applied by States on a voluntary basis fully or partially and in
accordance with applicable national laws and regulations, as well as supranational laws and
international agreements in force to which they are parties.

20 Chapter Five “Mechanisms for the adherence and application of the recommendations of the International Code for the
Protection of Tourists” has been adopted by the Committee through silence procedure, in accordance with Rule 6(3) of
the Rules of Procedure of the Committee, on 15 September 2021.
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3. The recommendations of the Code are not intended to replace applicable national laws,
regulations, supranational laws or international agreements in force to which States are parties.
In case of inconsistency between the recommendations contained in the Code and applicable
national laws, regulations, supranational laws or international agreements in force to which they
are parties, the latter shall prevail. In no case, may the application of the recommendations of the
Code be deemed to affect any national law, regulations, supranational law or international
agreements in force for States which ensures more favourable conditions than those provided for
in the Code.

4, In the absence of national laws, regulations, supranational laws or international
agreements on a particular matter dealt with in the Code, or where these are not up to date,
guidance may be drawn from this Code, as well as from relevant nationally and internationally
recognized instruments.

5. The modalities for the application of the recommendations of the Code by those States
that voluntary adhered to it will depend on the position and capabilities of each country and may
take into account the particular qualities, size, financial resources and characteristics of different
types of tourism service providers, including as between organizers and providers of single or
standalone tourism services, in order to modulate the required actions according to their effective
organizational capacities and avoid the imposition of undue burdens that are disproportionate in
relation to specific tourism services.

II. Monitoring and Reporting:

1. States adhering to the Code fully or partially undertake to report to the Secretary General
of UNWTO, one year after the notification of adherence, on the status of application of the Code.
Such Report will include the status of integration of the recommendations of the Code in the
national law and regulatory practice in their country in regard to the matters dealt with in the Code,
showing the extent to which effect has been given or is proposed to be given, to the
recommendations of the Code, or parts thereof, and such modifications of these
recommendations, or parts thereof, as it has been found or may be found necessary to make.

2. Subsequently, States adhering to the Code will be requested, in an appropriate
timeframe, to report on the measures they have taken to give effect to specific chapters or
sections of the Code, or on any other alternative approaches they have taken, as requested by
the Secretariat.

3. States may request the assistance and advice of the World Tourism Organization.
Technical assistance available from the UNWTO will comprise various kinds of services designed
to provide guidance to States and tourism service providers with respect to the recommendations
of the Code. The Secretary-General of the UNWTO will determine the contribution to be paid by
States to cover the necessary expenses for the provision of technical assistance by UNWTO,
subject to the Rules and Regulations of the Organization for the management of projects through
voluntary contributions and after consultation with the country requesting the technical assistance.

4, The Secretary-General of the UNWTO will report to the General Assembly on the
adherence and application of the Code.

5. The reporting mechanisms foreseen in this Chapter are aimed at gathering and compiling
relevant information on the practice and experience of countries in implementing the
recommendations of the Code and its effectiveness and to develop and share knowledge, best
practices and lessons learnt.

V. Evaluation and Interpretation:

1. A technical Committee subsidiary to the Executive Council will be established to assist
the Secretary-General to promote and monitor the application of the Code. Only countries having
adhered to the Code may be eligible to participate in said Committee as a Full Member.

2. The technical Committee will be assisted by the Secretariat and by a consultative Group
of Experts selected by the Secretary-General of the UNWTO in consultation with the country of
nationality of the Expert, giving due consideration to geographical and gender balance
distribution. Relevant stakeholders, including member States of UNWTO, non-member countries,
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Affiliate Members, private sector and international organizations, both governmental and non-
governmental, may also participate in said Committee in an Observer capacity.

3. The technical Committee will meet in ordinary session every year. It will adopt, in an
appropriate timeframe, the General Report on the adherence and application the Code that will
be transmitted by the Secretary-General of the UNWTO to the General Assembly.

4, The technical Committee will perform, inter alia, the following functions:

Considering and recommending potential amendments to the Code as a non-legally binding
document for approval by the General Assembly;

Adopting good practices and recommendations for the application of the Code and taking any
measures it may consider necessary to further the objectives of the Code; and

Considering difficulties and issues arising from the application and interpretation of the Code, in
consultation with the consultative Group of Experts.

V. Public communication:

1. By adhering to the Code fully or partially, States are urged to promote and make the Code
known as widely as possible, in particular by disseminating it among all tourism stakeholders.

2. The Secretary-General of the UNWTO will propose the modalities by which States that
adhered to the Code and tourism service providers may publicize and promote their adherence
and commitment to the Code pursuant to paragraph 1. To this end, the Secretariat will provide
support in particular by facilitating the collection and dissemination of information relative to the
application of the Code and to the efforts made by each State to promote and apply its
recommendations, and the problems encountered in doing so.
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