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BukTopus-®onnc, 3ambus/3umbabee, 24-29 asrycra 2013 r. #13bIK OpUTMHAna: aHrTUACKW/
MyHKT 5 1) b) npegBapnUTENbHON NOBECTKM AHA

Noknaa NeHepanbLHOro cekperaps

Yactb I: Mporpamma paboThbl
b) BbinonHeHue obwen nporpaMmmbl pabotbi Ha 2012-2013 rr.
No6aBneHune

MpunoxeHue k KoHBEHUWM NO 3awwmTe TYPUCTOB/NOTPEOUTENEN U OPraHU3aTOPOB NyTeLIeCTBUIA

l. BBepeHue

1. Kak v B npeablaywiux JOKMNagax Ha aTy Temy, npeactaBneHHbIX Ha 19-10 ceccuio [eHepanbHou
accambnen, a Takke 90-10, 93-t0, 94-10 u 95-10 ceccun MCNONHUTENBHOTO COBETA, B HACTOALLEM
[0Knafe HanoMMHAETCH O HEAOCTAaTOYHOCTM CyLLECTBYHOLMX 0653aTenNbHbIX NpaBui Ha rmobansHoM
YPOBHe, perynvpylowmx npaea W 00s3aHHOCTW  TypuCTOB/NOTpeOMTENENn W TYPUCTUHECKNX
npeanpuatui. [lanee B HEM [AeTCA CChiMka Ha COOTBETCTBYHLEE peELEeHne C npocbbon K
leHepanbHomy cekpetapto FOHBTO cospatb cneumansHylo pabouyto rpynny, “4mobbi onpedenums
cehepy oxgama U yposeHb npedioxeHH020 topuduyecko2o dokymeHma” (cm. [NpunoxeHue 1).

2. WcnonuuteneHbin coBeT KOHBTO Ha cBoeit 94-n ceccum (Kamneue, Mekcuka, 23-25 oktsabps
2012 roga) obpatuncsa ¢ npocbbon k Paboyen rpynne no 3awmre TypucTos/notpebutenen u
OpraHu3aTopoB MyTeLeCcTBAN NPOAOMKUTL Pa3paboTKy TekcTa KOHBEHLWW M HanpaBWTb [OKNag O
[OCTUrHYTOM MPOrpecce AEeBSHOCTO NSATON ceccuu. VCMONHUTENbHbIA COBET Takke MPUHAN pPeLueHne
pacwmputb cdepy oxBaTa OBCY)XOAEHUA M KOHCYNMbTaUMA CO BCEMM TOCyAapCTBaMU-YneHamu, B
4aCTHOCTK, Yepes NOCPECTBO 3acefaHnin PErvoHasnbHbIX KOMUCCUN.

3. WcnonnutensHblit coBeT FOHBTO Ha cBoeit 95-i ceccuu (Benrpag, Cepbus, 27-29 mas 2013 r.)
paccMoTpen TekCT npoekta KoHBeHUMM! no 3awute TypucToB W NOCTABLUMKOB TYPUCTUYECKUX YCNYT U
nopy4nn 'eHepanbHOMY CekpeTapro pekomeHaoBaTe Paboyen rpynne npogomkaTe pas3paboTky TekcTa
KoHBeHUMKW, yunTbiBas pesynbTaTbl TakUX KOHCYMbTauwi, U LOMOXMTb O AOCTUIHYTOM nporpecce
'eHepanbHoi accambnee.

1 Cm. pokymeHt CE/95/3 1) ¢) n npunoxeHus k Hemy no agpecy: http:/Imd.unwto.org/en/event/executive-council-ninety-fifth-
session
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4, B HacTosiLleM OoKnage COAEPXWTCS KpaTkas MHGopMauus O NPOBOAMBLUENCS B rnocneHee
BpeMs AesTeNbHOCTM B 3TON 06nacTu nocne nocneaHei ceccun eHepanbHoi accambnen.

LesATenbHOCTL NO MPUHATUIO Me)K,quapo,quﬁ KOHBEHL MM NO 3aliuTe TypVICTOB/I'IOTPGGVITEHEVI

5. [saroe 3acepaHne paboyeir rpynnbl cocTosnock B Hosbpe 2012 roga B JIOHAOHE B KOHTEKCTE
MexayHapogHon Typuctuyeckon spmapkn WTM B JloHgoHe. Pabovas rpynna npogomkuna
obcyxaeHne TpeTbero MpoekTa TeKCTa KOHBEHUWMM W cornacosana psa nonpaBok. OpHako w3-3a
BPEMEHHbIX OrpaHMYEHWA U 3HAYMTENBHOMO KOMMYEeCTBa BbICTYNeHWn paboyas rpynna He cmorna
obecyauTb Kaxpoe npeanoxeHue u 3amevanue. Moatomy, Cekpetapuat FOHBTO B HacTosiee Bpems
HaxoauTcs B npouecce cbopa 1 KOMIUAMPOBAHUS BCEX 3aMeYaHuini YneHoB paboyen rpynnbl B LENsX
WX NpefCcTaBneHns u obCyxaeHns Ha cregylowem 3acefaHuun rpynnbl. MlocneaHss Bepcus npoekTa
TEKCTa, BKIOYAs MPUHATbIE Ha NOCMEAHeM 3acefaHuy W3MeHeHus, Oblna npefcTaBneHa Ha
paccMOTPeHWe pernoHanbHbIM komuceuam KOHBTO.

6. B cootBetctBUM C peweHnem VcnonHUTenbHOro coBeta Ha 3acefjaHns PermoHarnbHbIX KOMUCCHIA
(mapT - mait 2013 rr.) 6bIn HanpaBneH JOKMaA, CoaepX)allui NPOEKT KOHBEHLMU B LENSX Nosy4YeHus
HEenocpeaCTBEHHbIX OT3bIBOB M KOMMEHTapWeB rocydapCTB-YneHoB. B xode 3TUX pervoHarbHbIX
3acefaHnin HUKAKUX CEPbE3HbIX BO3PAXKEHWUI UM pa304apoBaHW BbiCKasaHO He Obino. PesynbTarthl
obeykaeHnn NpoekTa Ha 3acefaHnsx pervoHanbHbIX Komuccun byayT HanpasneHbl paboyen rpynne u
YUTEHbI B X0A€ JarnbHeilweit pa3paboTkm KOHBEHLMN.

7. BCeMMpHbIA KOMUTET MO 3TUKE Typu3ma, B Ka4eCTBe OpraHa, OTBeYaloLLero 3a NpoaBUKeHue
MOHWUTOPUHT NPETBOPEHUS B XW3Hb [NobanbHoro atudeckoro kogekca Typusma KOHBTO, Ha cBoem
[BeHaguatom 3acegaHum B Mapgpuae, B mapte 2013 roga, obcyamn nOCMegHIo BEpCUio 3TOro
npoekta KoHeeHumn u CekpeTapuat FOHBTO obpatunca k Hemy ¢ npocbbon NpeactaBuTb emy
[OMOMHUTENbHBIE 3aMeYaHus B MMCbMEHHOM (hopme. KOMUTET He caenan HUKaKkux OroBOPOK No noBoay
NPOEKTa KOHBEHLMMN.

8.  IOHBTO npogomxaet cotpygHunyats ¢ MKAO u apyrummn mexayHapoaHbiMi OpraHusaLmsmMm Bo
n3bexaHne HECOOTBETCTBUAN W BO3MOXHOMO Ay6nuMpOBaHWS YCUIUIA, @ Takke CBEAEHUS K MUHUMYMY
NPOTMBOPEYMNIA MEXY COOTBETCTBYHOLLMMMU HOPMaMK W MOMOXeHUAMU. TTyHKT O 3aluuTe noTpebutenen
ObI1 BKMKOYEH B MOBECTKY AHSA LWeCToi BcemupHoi aBuaTpaHcnopTHoM koHgepeHuun MKAO B mapTe
2013 r., Ha koTopon Gbina npeactasneHa KOHBTO, ytobbl NpeacTaBuUTh NOCNEAHION MHGOPMALMIO O
NPOBOAMMON B 3TOM 0BnacT [esaTenbHOCTU W 0OCYAMTb KIHYeBble BOMPOCHI, NpeACcTaBnstoLme
obwmn nHtepec. FOHBTO nopaepxana Hamepenue VKAO paspaboTaTh CBOZ MPUHLMMOB MO 3aluute
notpebuteneir B obnactsx, CBA3aHHbIX C BO3AYLIHbIM TPAHCMOPTOM, a Takke yaensTb 6onee
npucTanbHoe BHWMaHWe BOMPOCaM MPO3PaYHOCTU LEH, OCOBEHHO TEM, KOTOpble CBSi3aHbl C
00513aTenNbCTBOM  aBMaKOMMaHUi MPesocTaBnaTb TypUCTaM HaZneXallyld U TOYHY WMHGOpMaLmIo.
YyactHukam KoHdepeHumn Obino NpeanoxeHo NPUHATb PELIeHWe O MPOAOIMKEHUM U YKpPEnneHu
cotpyaHudectsa mexay VKAO 1 FOHBTO B atomn obnacty.

9.  WcnonHuTenbHOMY COBETY Ha €ro nocneaHemn ceccut bbinu AaHbl 3aBepeHns B TOM, YTO AaHHas
KOHBEHLMS OyaeT AONOMHSATL Apyrie AOKYMEHTbI, paspabaTbiBaeMble PervoHanbHbIMU MHCTUTYTaMy,
TaKMK, Cpeam npodero, kak EBponeiickuii cot3. Cnemys 3ToM ycTaHOBKe, paboyas rpynna npuHsna
PeleHne Ha CBOEM MOCnedHeM 3acedaHunm B Hosbpe 2012 roga, YTO OO OKOHYaHMSA mpolecca
nepecmotpa [JMpekTnBbl 0 KoMNneKkcHbIX Typax B npoekt KOHBTO He ByayT BKnoYaThes cneuyanbHble
HOBbIE BOMPOChI, 3aTparMBaeMble B eBponenckoM npoekte. Kpome Toro, 5 despans 2013 roga mexay
Esponeickon komucenern n FOHBTO Bbinu npoBeaeHb! ABYCTOPOHHUE KOHCYNbTaLMK, HanpaBeHHbIe
Ha 0bCyxaeHWe onpeaeneHHbIX NOMOXEHUI NPOeKTa TeKCTa B Liensx obecneyeHms ux CoOTBETCTBUS

BcemupHas TypucTtckas opraHusauusa (UNWTO) — cneumnanusmpoBaHHoe yupexaeHne OpraHnsauum O6beamHeHHbIx Hauui

Capitan Haya 42, 28020 Madrid, Spain. Ten.: (34) 91 567 81 00 / dpakc: (34) 91 571 37 33 - omt@unwto.org / unwto.org



AI20/5 1) b) Annex. Add.

OXUOAEMbIM NPESIOKEHUSM N0 nepecMoTpeHHoMy BapuaHTy [Qupektvsbl. KOHBTO Bbipasuna ocobyto
noaaepxky ycunusm Esponeiickon kommuceuu, HanpaeneHHbIM Ha NPOAOMKEeHWe npoLiecca nepecMoTpa
[IMpeKTVBbI N0 KOMMNEKCHBIM TYPaM W YCOBEPLLEHCTBOBAHME CYLLECTBYHOLLEHA NPaBOBOM a3kl C y4eTOM
HeZaBHWX TEXHOMOrMYECKNX Npeobpa3oBaHuil Ha PbIHKE NYTELLECTBUN.

10.  Crnegyowee 3aceganve Paboyeit rpynmbl 4OMKHO COCTOATHCS CreayoLei OCEHbHO.
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Annex 1. Working group on the protection of tourists/consumers and travel organizers

MEMBER STATES
AFRICA
Kenya Dr. Nelson Githinii
Tourism Secretary
Ministry of Tourism
Morocco Mr. Mohamed Alami Hassani
Head of the Cooperation Division
Ministry of Tourism and Handicrafts
South Africa Ms. Anemé Malan
Deputy Director-General
International Tourism Management
AMERICAS
Brazil Mr. ltalo Mendes
Director of the Structuring, Coordination &
Tourism Planning Department
Ministry of Tourism
Costa Rica Mr. Hermes Navarro de Valle
Chief of Tourism Investment
Costa Rican Tourism Board
EAST ASIA AND THE PACIFIC
China Mr. Tang Zhi
Officer, Policy and Legal Department
China National Tourism Administration-CNTA
EUROPE
France Ms. Sandrine Jaumier
Deputy Head of Competitiveness and Tourism Activity Development
Ministry of Economy, Finance and Industry
Germany Dr. Marion Weber
Head of Tourism Policy Department
Federal Ministry of Economics and Technology
Hungary Ms. Andrea Nemes
Directorate General
Tourism and Catering Department
Ministry for National Economy
ltaly Mr. Roberto Rocco
General Director for Tourism
Department of Regional Affairs, Tourism and Sport
Presidency of the Council of Ministers
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EUROPE (cont.)
Russian Federation Mr. Evgeny Pisarevsky
Deputy Head, Federal Agency for Tourism
Ministry of Sport, Tourism and Youth Policy
Spain Mr. Miguel Angel Nombela
Assistant Director General for Cooperation and Tourism
Competitiveness
State Secretariat for Tourism
Ministry of Industry, Energy and Tourism
Ukraine Mrs. Olena Shapovalova
Chairman
State Agency of Ukraine for Tourism and Resorts
MIDDLE EAST
Jordan (to be designated)
SOUTH ASIA
India Mr. Parvez Dewan
Secretary
Ministry of Tourism
ASSOCIATE MEMBERS
Flemish Community Mr. Koen Verlaeckt
of Belgium Secretary-General
Flemish Department of Foreign Affairs
AFFILIATE MEMBERS

AMFORT (World Association for Professional Training in Tourism)

Mr. Joan Passolas
Secretary-General

FIA (International Automobile Federation)

Ms. Ortrud Birk
Director, Operation and Strategy

HOTREC (European Trade Association of Hotels, Restaurants and Cafés)

Mr. Kent Nystrom
President

IATA (International Air Transport Association)

Mr. Javier Gallego Alonso
Director of Distribution, IATA Headquarters
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IH&RA (International Hotel & Restaurant Association)

Mr. Ghassan Aidi
President

ISTO (former BITS) (International Social Tourism Organisation)

Mr. Norberto Tonini
Former President

UFTAA (United Federation of Travel Agents' Associations)

Mrs. Nicole Chome
Deputy Chief Executive Officer

INTERNATIONAL ORGANIZATIONS

ICAO (International Civil Aviation Organization)

Mr. Arie Jakob
Legal Officer, ICAO Headquarters

European Commission Mr. Jens Thommensen
Legal Officer for Consumer Issues
Consumer and Marketing Law Department
Directorate General Justice

TOURISM SECTOR

ACI (Airports Council International)
Mr. Arturo Garcia-Alonso
Assistant Director, Facilitation and Airport IT
ACI World

ECTAA (European Travel Agents’ and Tour Operators’ Association

Mr. Michel de Blust
Secretary-General

EGFATT (European Guarantee Funds’ Association for Travel and Tourism)

Mr. Raoul Nabet
Chairman

WTAAA (World Travel Agents Associations Alliance)
Mr. Peter Barlow
Chairman
(represented by ECTAA)

WTTC (World Travel & Tourism Council)
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COOPERATION

BEUC (The European Consumers’ Organisation)

LEGAL EXPERT

Mr. Alain Pellet
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