eHepanbHaAa accambnes A19/Note Inf. 2
[NBapuatas ceccns Mappwua, 23 nons 2013 roga

Buktopusi-donnc, 3ambus/3umbabee, 24-29 arycra #13bIK OpUrVIHana: aHrMUACKA
2013 ropa

NHdbopmaLmoHHoe NucbMO 2

1. Peructpaums

HanomuHaem y4acTHuKam, 4TO permcTpaumsa yvactns B Accambriee bydeT npoBOAUTHCS B peXUMe
oHnanH. dopma peructpauum yyactus B ceccumn Coerta Haxoautes Ha Beb-cante KOHBTO no agpecy:
http://Imd.unwto.org/en/webform/A20. Cpok okoH4aHus perucTpauun 6bin npogneH Ao cy66otbi, 10
aBrycrta. [1py BO3HWUKHOBEHUM BOMPOCOB MO perucTpauum, npockba ceasatees ¢ KOHBTO no agpecy:
assembly@unwto.org.

ConpoBoxgarowue aeneratoB nuua (Cynpyru, AeTu...) Takke AOKHbI 3aperMcTpupoBaThCs B None
"Bug unena Opranusauumn’ B kateropuu "lMoceTutens (conpoBoxaatoLlee nuuo: cynpyra...)”.

2.  [lonHomouMsa U OBEPEHHOCTH

B pononHeHue k cBeaeHusM, cogepxawmmes B MHdopmaunoHHOM nucbMe 1, niobesHo HanoMuHaem
feneratam 0 HeobxogMMOCTU NPEACTaBUTb OTCKaHUPOBAHHYH KOMWIO MX MOMHOMOYUW. Te, KTO
Xenaet ObITb NPeACTaBNEHHbIM APYroi Aeneraupen, OOMKHbI NPEACcTaBUTb WX  [OBEPEHHOCTU. CM.
obpasel nucbMa O NpefoCTaBleHUM MOMHOMOYMA B mpunoxeHuy 1 u obpasel, AOBEPEHHOCTU B
[MpunoxeHum 2.

OTckaHMpoBaHHble MUCbMa O MPeAOCTaBNEHUM MOMNHOMOYUA M AOBEPEHHOCTU JOMXHbl ObiTh
HanpaBneHbl MO JNEKTPOHHOW MoYTe, A0 NATHUUBLI, 9 aBrycta , r-xe [xoaH Tebo (Ms. Joan
Thébaud), Ctapiemy pedepeHTy no npoToKoNbHbIM Bonpocam: gal3protocol@unwto.org.

3.  AkkpeauTaums

AKKpeOuUTaLMOHHbIE KapTOuKM (3Haukw/nponycka) OyayT BbiaaBaTbCs generatam (U COMPOBOXAAMOLMM
nyam) no npeacTaBneHnto MUCeM O MPeAOCTaBfeHU NONMHOMOYAN ([encTBUTENbHbIE UNEHBI) U
[OKYMEHTOB, yaocToepstolmx cratyc ([pucoeamHMBLUMECH UYNEHbl) Ha CTOMKax peructpauum B
rocTuHuuax, rae Gyayt nposoantses 3acepanus, Elephant Hills B Bukropusa-®onnc, v Zambezi Sun B
NueuhrctoHe. Onn Tarke OyoyT CRyXuTb B KayeCTBe MOrPaHWYHOTO MPOMycKa MEXOY KypOpTHbIMM
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ropogamm JineuHrcToH u- Buktopust donnc. CToiiku peructpauum 6yayT OTKpbITbI B 06€MX rOCTUHWLAX, TAe
ByayT NpoBOANTLCA 3acefaHus, B:

e NATHULY, 23 aBrycra: ¢ 14:00 go 17:30

e cyb6ory, 24 aBrycra: ¢ 09:00 go 12:00 n ¢ 13:30 go 17:00

® BOCKpeceHbe, 25 aBrycra: ¢ 08:00 po 12:00 n ¢ 13:30 go 17:00

e OHefernbHK, 26 aBrycTa: ¢ 08:30 go 12:00 n ¢ 14:00 go 17:00 (Tonbko Elephant Hills)
® BTOPHWK, 27 aBrycra: ¢ 08:30 go 12:00 n ¢ 14:00 go 17:00 (Tonbko Elephant Hills)

Mpockba MMeTb B BMAy, YTO MO MPWUYMHAM FOTUCTUKW, MPOBOAUTL PerucTpauuio/akkpeauTaumio B
NOHeAenbHUK 26 U BTOPHWK 27 aBrycta MOXHO TOMbKO B TOM MECTe, rae MpOBOAATHCA MeHapHble
3acepnanws Accambnen (Elephant Hills Resort Hotel).

4,  Bu3au Bbe3gHble (hopmanbLHOCTU

Obe npuHuMalowme CTOpoHbl, 3ambus n 3umbabee, nNpuHANK pelleHne ewwe Bonbluie ynpoCTUTL
BbesaHble (hopmanbHOCTM. OHM OTMEHUNM BM3bl NS BCEX 3aperMcTpUpOBaHHbLIX AeneraTtoB
IOHBTO M conpoBoxgawwmx nuu. Ta_Mepa O3HavaeT, 410 cbopbl M ¢hopmanbHOCTH,
CBfA3aHHble C noJayen 3asBNEHWsI Ha Nony4YeHue BU3bl ObiM OTMeHeHbl. becnnatHble Bu3bl
OyAayT BblAaBaThCA Aeneratam U ConpoBOXAAOWMM NULIAM MO NPUOLITUMN.

MWHUCTPLI BHYTPEHHUX den obeux CTpaH yxe u3ganu oduunanbHoe NUCbMO, MOATBEPXAatLLee
OTMeHY B3 (CM. NpunoxeHue 3).

[Ona nonyyeHus GecnnaTtHoi BK3bl MO NPUOLITUIO NPOCUM  BCeX AeneraTtoB U CONPOBOXAANOLWMX
NULL, HE3aBICUMO OT TOrO, MPUHAANAXET N OHM K CTPaHaM, rpaxaaHam KoTopblx TpebyeTcs BbesaHas
BM3a Unn Her, (cM. lNpunoxexne 4):

1) yOooCTOBEpPUTLCS B TOM, YTO OHM HaAnexawm obpa3om 3apeructpupoBanmnch B PEXUME
OHManH;

2) HanpaeuTb CreaytoLlyld WHGOPMALMIO 3NEKTPOHHONM noutoi r-xe [koaH Tebo (Ms. Joan
Thébaud): ga13protocol@unwto.org, 40 NATHULULI, 9 aBrycTa:

- [lonHoe nms

- 3Banue / [lomkHOCTb

- CrpaHa

- Bup unena OpraHusaumm/y4acTHuK

- [ara npubbIiTna 1 NyHKT Bbesga B 3ambuio unn 3umbabee
- OtckaHMpoBaHHas Konus nacnopta

Kpowme Toro, npockba 1meTb B BUIY, YTO:
e fuua, cosepwarnuiue noesdky yepes MoxaHHecOypa, [OMKHbI UMETb B nacnopte 4 YMCTbIX
CTpaHWLbI NOapsL;
e UL, KOTOPbIM HYXHbl MPaH3UMHbIe 8U3bI, Mbl IPOCKM CAMOCTOSITENBHO peLlaTh 3TOT BOMPOC.

[ns nonyy4eHus 4ONONHUTENbHOM H(OPMaLMKM 0 Bu3ax npockba obpalaTbes K:
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3AMBUA 3UMBABBE

I-H JeHnm Nyury (Mr. Denny Lungu) Ixa Matpuens Madogbs (Ms. Patricia Mafodya) nnu
e-mail: dennylungu@yahoo.com r-H Ox.T. Myryry (Mr. J.T. Mugugu)

Homep TenedoHa: +260 966 454 909 /+260 955 454 | Email: patricia.mafodya@yahoo.com

909 TenedpoH:+263 712 321 215/+263 772 1211173

Cekpetapuat OHBTO

Mxa MxoaH Tebo (Ctapwwit pecepeHT no NpoToKombHbIM Bonpocam)  (Ms. Johanne Thébaud (Principal
Protocol Officer): ga13protocol@unwto.org

5.  [locTynHOCTb aBUKOMNAHUM

Ons 3ambuum:

Kenya Airways He[jaBHO paclumpuna CeTb CBOMX aBUaMapLLpyTOB BKMOYMB B Hee peic 13 Hampobu fo
JnBnHrcToHa Yyepes Xapape.

Proflight, mecTHas 3ambuickas aBuanuHus, NOMofHUNA cBol doTunuio camonetoB 105-MecTHbIM
Boeing 737-200, kotopbiin yxe obcnyxuBaeT mapwpyT Jlycaka-fiwsunrctoH. [deneratsl FOHBTO u
conposoxgaroLme nuua umeloT npaso Ha 40%-t0 ckuaky komnaHum Proflight , ona ee nonyyexus
AOMKHbI UCMONb30BaThL CReayoLwmi NbroTHel kog 6poHnposanns: UNWTOProflight. 3tot kog byaet
AEeNCTBUTENbHBIM Ans 6poHMpoBaHust 6unetoB Ao 2-ro centsbps 2013 r. [Ansa GpoHupoBaHWs
aBnabuneTos komnanum Proflight, 3ainoute Ha cnegyrowmin B36-caint: www.flyzambia.com.

Mpocum nuy, koTopble crnegyoT [0 JIMBUHICTOHA TPaH3UTOM, B Chyvyae BO3HWUKHOBEHUS
HeobxoaMMoCTU nepeHoyeBaTh B Jlycake, obpatutbes K r-xe MeuHra Yunyse (Ms. Mwinga Chiluwe)
mwingachiluwe@gmail.com Ans nony4yeHNs NOMOLLM C pa3MeLLEHNEM B FTOCTUHHLLE.

[Ins 3umbabase:

Egypt Air cenvac oTkpbIBaeT 3 npsiMbix penca u3 Kampa B Xapape.
South African Airways v British Airways oCyLLeCTBNSIOT eXeAHeBHble pernchl B Bukropus-donric.

Air Zimbabwe pobaBuna exefHeBHbI peiic M3 Xapape B Buktopus-®onnc u npegnaraet NbroTHble
Tapudbl generatam KOHBTO. Cenyac ocyLwiecTBnseTcs ABa exenHEBHbIX pelica (YTPOM 1 BO BTOPOM
nonosuHe aHsl). HaunHas ¢ 26 nions Air Zimbabwe Takke 6yaeT coBepluaTtb percel Tpu pasa B HeLento
13 mexayHapoaHoro asponopta Johannesburg O.R. Tambo International B MexayHapoaHbii asaponopT
Buktopua-®onnc. bunetbl Ha 3T peiickl Takke npegnaratotca generatam KOHBTO no nbroTHeiM
Tapudam.

Mpocbba nmeTh B BUAY, YTO BCE Naccaxupsbl, cnegytowwme B 3umbabse TpaHauTom Yepes asponopt OR
Tambo International Airport B VloxaHrec6ypre, [OMKHbI MPOXOAWTb KOHTPONb HOxHOApMKaHCKON
TaMOXEHHON M UMMUTPaLMOHHON CryxBbl M AOCTaBUTb CBON Barax B 30HY BHYyTpeHHWe BbineThbl
(Domestic Departures).
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B cnyyae BO3HUKHOBEHNS HEOBXOAMMOCTH HOueBKi Mnbo MoxaHHecbypre, nbo B Xapape BO Bpems
TpaH3uTHoro nepeneta B Buktopus-®onnc, npockba obpayatses k r-xe xkaHud Menep (Ms. Janine
Meyer) janine@africanbureau.co.za ans nony4eHns NOMOLLM C pa3MeLLEHNEM B FOCTUHNLE.

6.  Bctpeya B aaponopty u TpaHcdepbl

CneumanbHble CTOMKM UMMUrpaumoHHon cnyxdel ana generatos KOHBTO u conposoxgatowmx nuy
OyayT opraHn3oBaHbl B asponopTax Jlycakn, Xapape, JIuBuHrctoHa u Buktopumn-®onnc. [Ans okasaHus
NOMOWM MeCTHbIM BRacTsM B OpraHu3aumv AaHHOW ycriyr npocbba K y4yacTHWKaM 3anofHuTb
CBEEeHNs 0 npubbITK, Bble3de W pa3MeLLeHNn B FOCTUHULE B OHNAMHOBOW hopMe perucTpaumuy
yyactus Ha Bab-caite KOHBTO no agpecy: http://Imd.unwto.org/en/webform/A20

1. PasmelyeHue

B oboux KkypopTHbiX ropogax JIMBMHICTOH W Buktopus-®onnc B rocTMHHMLAX OT Tpex Ao
NATM3BE3L0YHOTO YPOBHSA 3ape3epBMpOBaHO BOMbLLOE KONNYECTBO HOMEPOB A0 cpeabl, 31 utons. 3t
FOCTUHULBI NPeAnararT y4acTHUKaM OrpaHUYEHHOE KONMYECTBO HOMEPOB MO CreLmarnbHbIM fbrOTHBIM
Tapuam, npefocTaBnsieMbIX B NOpsAke o4epedHoCTU. Kpome TOro, CrMCOK BHKeTHbIX FOCTUMHML
pasmelleH Ha CoBMECTHOM B3b-CaiiTe npuHUMatoLLmX cTopoH www.unwtoga2013.org.

[pocm y4acTHUKOB camocToATENbHO BPOHMPOBaTL HOMepa 1 n3beratb 4BOMHOrO BpoHMpoBaHus. Mpu
BO3HWUKHOBEHUN TEXHUYECKUX TPYAHOCTEN C BPOHMPOBAHWEM FOCTMHUMLbI B peXWUMe OHMawnH, npockba
HanpaBnATb COOBLLEHMS 3NEKTPOHHOM NoYToM No agpecy info@unwtoga2013.org.

Ons nonyyeHuss [ONOMHUTENBHON MHMOPMALMM MO OCHOBHBIM TOCTMHULAM CM. WHMOpMaLMOHHOE
nucemo 1 http://Imd.unwto.org/en/event/general-assembly-twentieth-session.

Npocbba uMeTh B BUAY, YTO, B JIMBMHIcTOHe roctuHuua Fallsway Lodge Obina 3aMeHeHa Ha rocTuHULY
New Fairmount Hotel, B kauyectBe OAHOM W3 OCHOBHbIX FOCTUHUL, Mpeanarallnx cneyuanbHble
CKMAKM Y4aCTHUKaM:

New Fairmount Hotel & Casino

KonTakTHoe nmuo: Mxa Cybxawmwm Cypew (Ms. Subhashini Suresh)

Email: : nfhc_reservations@iconnect.zm

Ten: 0213 320723 — 30 / 0213 322630. MobunbHbii TenedoH: 0977 779431 / 0955 102358
OneKTpOHHas noyTa roctuHuubl: nfhc@zamnet.zm

Bab-cait: www.newfairmounthotel.co.zm

8.  O6wwme npeHus: BbiCTynneHMs 1 perncTpaums BbICTYNaLWmMX

Obwwms npeHnss Ha 20-n ceccu [eHepanbHon accambrnien KOHBTO 6yoyt nocesilieHbl BOMPOCy:
obecneyeHns cooOLWEHNI, KOHKPETHEE FOBOPS B3aMMOOTHOLIEHUSIM MeXAY NONMTMKOW B oOnactu
Typu3ma U NonuTKoN B 06nacT aBUaLMOHHOro TpaHCnopTa.

MpeanaraemMble PekomeHZauMu NO y4vyacTMIO B OOWMX NpPeHUAX pasmelleHbl Mo  aapecy:
http://Imd.unwto.org/en/event/general-assembly-twentieth-session.
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Mpocum fenerauuu, Xenawwime BbICTYNUTb B XOA4€e OOLMX NpeHuin cBA3aTbCA C r-xou YKaHow
flkoBneBon (Ms. Zhanna Yakovleva) (zyakovleva@unwto.org) go naTHuubl, 9 aBrycra, ykasas B
Teme coobueHuns “Obwue npeHus’. CekpeTapuaT BKIHOYNAT UX (hamMunMK B CMIUCOK BbICTYMaOWMX B
nopsiake 0BbIYHOM OYEPEaN C LENbIO HaANexallei OpraHm3auum NPEHNIA.

Mpocbba K BbICTynalWMM cobnoaate NATUMUHYTHBLIM pernaMmeHT W npeactasButb CekpeTapuaty
KOMWIO CBOErO BbICTYNNEHNS NO KpanHen mepe 3a 30 MUHYT [0 ero NPOU3HECEHUS.

9.  3acepaHue B hopmaTe Kpyrnoro cTona Ha ypoBHe MUHUCTPOB

3acefaHvie B popmate Kpyrrioro CTofla Ha YpOBHE MMHMCTPOB MO BOMpoCy “YnpolieHue BU3OBOro
pexuma Kak CpefAcTBO OKasaHWsl NOAAEPXKKU POCTy Typusma, couuanbHO-3KOHOMUYECKOMY
pasBMTHIO U CO3JaHUI0 pabounx mecTt” ByaeT npoBeaeHO YTPOM B NOHeAeNnbHUK, 26 aBrycra, 4o
OTKpbITUS Accambnen.

9310 3aceqaHue B hopmaTte Kpyrnoro CTona HanpaseHo Ha:

1. OueHKy JOCTUrHyTOro mporpecca 1 06MeH OnbITOM B cdepe pa3paboTkn M OCYLLECTBREHMUS
HaLMOHabHOM W PETOHAbHOM NONUTUKMA U Mep MO YNPOLLEHWIO BU3OBOO PEXUMA;

2. Onpefenexve knoyeBbix Npobnem, Bce el NpensTCTBYIOLLMX YNPOLLEHWIO BU30BOTO pexXnMa
— TEeXHOMoruu, KoopauHauus [OedcTBUA C APYrAMW  MUHUCTEPCTBAMU W BELOMCTBaMM,
BO3MOXHOCTM 0BpaboTkn unmu orpaHnyeHHas MHAHOPMALMOHHO-Pa3bsACHUTENbHAs paboTa — u
KaK yCTPaHATb 3TW NPensTCTBUS;

3. BbISIBMIEHWE U PACNPOCTPAHEHNE NONOXNUTENBHOTO OMbITa 1 KOHKPETHBIX NPUMEPOB; U

4. co3paHue BO3MOXHOCTEN ANS COTPYOHWYECTBA MEXAY y4acTBYOLWMMK CTpaHamu B obnactu
YNpPOLLEHNS BU30BOTO pexmma.

B cBs3u ¢ atum, KOHBTO npegcTtaBnt 0GHOBNEHHBI AOKNaA NO YPOBHIO OTKPLITOCTY BU30BOIO peXnUMa
Ha PerMoHansLHOM YpOBHE.

Mpocum [enerauuu, Xenawwmue NPUHATbL yyacTe B 3acefaHun B hopmate Kpyrnoro crora Ha
YPOBHE MUHUCTPOB COOBLMTL UMSI NPEACTABUTENS Y4acTBYIOLLEN CTpaHbl Ao cy660Tbl, 10 aBrycra r-
xe Canpgpe Kapeao (Ms. Sandra Carvao), PykoBogutento nporpammsl kommyHukauuin FOHBTO no
agpecy scarvao@unwto.org.

10.  KoHKypc nnakatoB

OkoHYaTenNbHbIA CPOK NpeacTaBrneHns nnakatoB Ha KoHkypc nnakatoB umenu Bettopa [xyctn 2013
Obin npoaneH go cy660Tbl, 10 aBrycra.

[ns npeacTaeneHns nnakata 3angute Ha canT http:/Imd.unwto.org/en/2013vettorgiusticompetition.
Ecnu Bo Bpems 3arpysku Ballero nnakaTa BO3HUKHYT Kakue-nnmbo TexHuYeckue npobnembl, CBSXKUTECH
C Hamu no agpecy media2@unwto.org.
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11.  PacnucaHue 3acegaHuit 1 MeponpuUATUN

[ ] ElephantHills - 3umGaGee [ | zambezi Sun - 3ambus

Cy660Ta, 24 aBrycTa
Momewenmne/MecTo
Bpewms 3acefaHus M MeponpuUATUS

Yuactue

3aBTpak Ans y4acTHUKOB
KIMB no npurnatueHunio
3ambum

KomuteT no nporpamme u Brogxety Elephant/Giraffe

09000945 ey aemoa Zambezi Sun

Pabounii cemmnHap PervioHansHoi
08:30-11:30  opraHu3auuu ctpaH Kra Adpuku no Elephant Hills Mo NpUrnaLeHuno
Bonpocam Typusma (RETOSA)

MeponpusTue «apk mupa»
11:00-11:30 MexgyHapogHoro uHctutyta «Mup [Mapk Mupa Mo npurnatieHunio
yepes Typuamy (IIPT)
Mo NpurnaLleHno MUHUCTPa
O6en no npurnalleHnio MUHACTPA Ha 3oHa GaccenHa Typuama 3ambum

Teppace 6GacceiHa Zambezi Sun MpurnawwaroTtcs Bce
fenerarbl

12:30-14:00

no npurnatlieHuto

no npurnatlieHuto

YXuH (MprHMMatoLLas CTOPOHA lMpurnatuatoTcs Bce
MOASIEXUT YTOUHEHNIO) peneratbl
MpuHUMaroLLas CTOpoHa
3umbabBe — npurnalaTcs
BCE YYaCTHMKM

18:30-20:30

Beyep Ha npupoge /Typuctuyeckuit Fopon Buktopus-

21:00-23:00
Beyep ®onne

BockpeceHbe, 25 aBrycra

Bpems 3acenanus v meponpustun | LoMewenne/Mecto
LacefaHna n MeponpuATUa
npoBeseHus

Yuactue

3aBTpaK A4ns y4acTHUKOB
CEU no npurnatueHuio
3ambum

08:30-09:15  Komuccust anst Esponsi, 3asTpak ElephantiLion

Zambezi Sun
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BceMupHbI COBET UHXEHEPOB

(paboumii 3aBTpaK) Kingdom Hotel M0 MPUrMaLLEHNIo

08:30-09:15

3aBTpak Ans y4acTHUKOB
CME no npurnalueHuio
3ambum

Komucenss gns BrivkHero BocToka, Giraffe

09000945 20 Zambezi Sun

Obep ANs y4aCTHUKOB

12:30-14:00  (CAP/CSA), obeg Elephant Hills CAP/CSA no npurnaLieHuio
3umbabee

MoHeaenbHuK, 26 aBrycra
flomelieHue/ViecTo
Bpems 3acegaHua n meponpuaTus lomewenne/Mecro Yuactue
nposeAeHus —_—

07:30-09:00 Pabounii cemmnHap no BcemmpHomy Elephant Hills
Hacneamio Agpuku

07:30-08:45 MAPFRE, 3aBTpak Elephant Hills Mo NpUrnaLIeHunio

07:30-08:45 CNN, 3aBTpaK Elephant Hills Mo NpUrnaLleHunio

Nno npurnaLeHunto
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12:30-14:00  VISA, oben Elephant Hills Mo NPUrNaWeHnIo

becnnatHo, npurnaLlaTcs
BCe Jenerartbl

21:30-23:30  KynbTypHOe mMeponpusTie 3ambun Zambezi Sun

BropHuk, 27 aBrycra:

Momewenne/Mecto
Bpems 3acefjaHus 1 MeponpuaTUs npoBeaeHus

Yuactue

07:30-08:45 THR, 3aBTpak Elephant Hills Mo NpUrnaLeHuno

[epeeHs Komnaiic

13:30-15:00 = TexHuyeckun Buanut ST-EP
3umbabee

no npurnatlieHuto

[No npurnauexmto Buue-
npeauaeHTa 3ambun ans
rnae generayuit

Kpyu3 Ha 3akaTe conHua ans rnas
peneraummn

16:00-18:00
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Cpepa, 28 aBrycTa
Bpems 3acegaHua n MeponpusATUs Mowewenne/Mecro Yyactue
npoBeaeHus —

Obef (MpuHMMatOLLas CTOPOHa

12:15-13:30
MOLNEXUT YTOUYHEHMIO)

Zambezi Sun Mo MPUrNAaLIEHNIO

YeTBepr, 29 aBrycrta

Momewenune/Mecto
npoBefeHus
07:30-08:45 IIPT, 3aBTpak Zambezi Sun Mo NpUrnaLeHuno

Bpems 3acegaHua n MeponpusaTUs Yuactue

TpaHcrpaHnyHbIi 3anoBEAHMK

1200-1330 4 apariro-3ambean (KAZA), oben

Zambezi Sun MO NPUrNaLWeHNIo

baHKkeTHbIN 3an
BBC 3ambuu B Mo NpUrnaLeHunio
JIIvBWHrcTOHE

['ana-yxuH no npurnaieHuto MNepsoi

19:00-22:00 T R

MatHuua, 30 aBrycrta

Momewenmne/Mecto
Bpems 3acegaHus u meponpuaTUs p—————

Yuactue
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12. MpakTnyeckas nHpopmauus

e Mepguko-caHuTapHble TpeboBaHMA M npodunakTUyeckue Mepbl: Ans Bbe3ga Ha
TeppuTopuio 06emx CcTpaH He TpebyeTcs HWkakoW BakuuHauuu. OpHako, Mpocum M,
cnegyowmx B 3amouio U u3 3ambum yepes HOxHyo Acdpuky, UMeTb B BUAY, YTO OHU
AOMKHbI UMETb CepTU(IMKAT O NPUBMBKE OT XKENTOMN NINXOPaAKH.

e  HacTosTenbHO peKOMEHAYETCA MMETb COMHLE3ALYMTHBIE LWNSAMbI, OYKM N KPEM.

e Bo wusbexaHne BO3MOXHbIX YKyCOB KOMapoOB B HEKOTOPbIX panOHaX, PEKOMeHAyeTcs
NoNb30BaTLCA NPOTUBOMOCKUTHBIMI Ma3siMW Ha 3akaTe COMHLA, HOCUTb OAeXaYy C ANMHHbIMY
pykaBamu n u3beratb Nonb30BaTbCs Napgromepuen.

e  ®opma ogexabl: MpoxnagHas, yaobHas aenosas, Nonyaenosas, HauMoHanbHas ogexaa unm

onpATHaaA noBcegHeBHaA odexaa, B 3aBUCUMOCTU OT 3aCGLI,aHI/IFI/MepOI'IpVIFITI/IFI.

13. MepbI 3awmuThl 1 6€30NaCHOCTH

Mpocbba cm. MpunoxeHne 5, 4Tobbl 03HaMUTLCA C PykosoOcmeom no mepam bezonacHocmu 0nsi
y4acmHuKos u denezamos.

e MeaMumMHCKas CTpaxoBKa U CTPaxoOBKa OT HECYACTHbIX ClyYaeB:

YyacTHMKaM HacToATeNbHO peKkoMeHAyeTcsi OgOpPMUTL HaAnexailyl MeXAyHapOoAHYH
CTPaxoBKy Ha nepuop 3TOM Noe3aku A0 Bble3da U3 CBOUX COOTBETCTBYHOWMX cTpaH. Hukakoro
CTPaxoBOro NOKPbITUS HECHACTHbIX CNy4YaeB UMK Cny4YaeB Cepbe3HbIX 3a0oneBaHUM, KOTOpbIie
MOryT NPOU30MTU BO BpeMs 3TOM ceccum, obecneunBaTbcsa He OyaeT.

e Homepa TenedoHOB IKCTPEHHON CBSA3M:

3ambus 3umbabBe

No. KoHTakT No. KoHTakT

990 MeawnumHckas +263 13 44646 | MeguumHckas cnyxba
cnyxba

999 Monuums +263 13 44206 | Monuuus

993 lNoxapHas +263 13 44311 | MNoxapHas cnyxba
cnyxba

+260 213 321632 | 3ambuitckuii +263 4 749421 | 3umbabBuiickuit
ceKkpeTapuar CeKkpeTapuar
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14. Tporpamma KynbTypHbIX MEPONPUATUIA

o OdwmumnanbHas LepeMOHUA OTKPLITUA U NPUBETCTBEHHbLIN YXWUH: ‘Bevep anmasos nog
anmasHoiM Hebom Adpukin’, BCe MpuUrnalleHHble nuua nonyyat OTAENbHY NporpaMMy BO
BpeMs akkpeauTaumm.

e OdmunanbHas LepeMOHUs 3aKpbITUS U MPOLWANbHbIA YXUH: BCE MpUrMalleHHble nuua
nonyyaT OTAENbHY0 NporpamMmy BO BPEMS akkpeauTaLmm.

e Hdopmauus o Bcex ocTasnbHbIX KynbTypPHO-MHGOPMALMOHHBIX MEPONPUATUSIX NPeACTaBneHa
Ha CoBmecTHOM B30-canTe www.unwtoga2013.org

15.  lporpamma noe3nok

e Kak ykasaHO B pacnucaHwn 3acefaHu 1 MeponpuaTuiA, MPUHUMaLLME CTOPOHbLI Npeaoxar
Heckonbko GecnnatHbix noe3gok. [lpocum Bac 3aint Ha CoBMECTHbIM  B3G-canT
www.unwtoga2013.org , 4Tobbl 3abpoHnpoBaTh cebe noe3aky; KOMMYEeCTBO MECT MOXKET ObiTh
OrpaH14eHo.

e Ha CoBmecTHOM B3b-caiTe cogepxutcs nogpobHas nHopmaums 06 04eHb NpUBNEKaTENbHbIX
noesakax Ans AeneraTos U CONPOBOXAAMOLMX UX UL, OpraHu3yeMbiX 40 W NOCne NPOBEAEHUS
ceccun www.unwtoga2013.org

16. KoHTakTHas uHdopmaums

Koopaunnatopbl OHBTO

KoopavHaTopb! NpUHUMaloLLen CTpaHbI

[-H Mynup Paec (Mr. Munir RAYES)

Pykosogutenb  [porpammbl  KOH(hEPEHLMOHHOMO
obenyxusanus (Chief of Conferences)

Ten: +34 915678 189

E-mail: assembly@unwto.org

I-xa AcyceHa NEPHWA (Ms. Azucena PERNIA)
Crapwwuin aceucteHT [MporpamMmmbl KOHGEPEHLMOHHOIO
obcnyxuanus (Senior Assistant — Conferences)

Ten: +34 915678 188

E-mail: assembly@unwto.org

I-xa XanHa AKOBJIEBA (Ms. Zhanna YAKOVLEVA)
CrapLumi acCUCTEHT no nporpaMmmam
WcnonnuTenbHOro  AMpekTopa, OTBETCTBEHHOMO  3a
CBA3N C uneHamu u ycnyrn (Senior Assistant to the
Executive Director for Member Relations and Services)
Ten: +34 915678 185

E-mail: assembly@unwto.org

I-xa Weppn CUBAHOA (Ms. Sherry SIBANDA)
Koopawunatop no ceasam A — 3umbabase (GA
Liason Officer - Zimbabwe)

e-mail: gazimbabwe@unwto.org

l-H lNepcu Mabeyto HIBMPA
Mabvuto NGWIRA)
KoopauHatop no cessam A — 3ambus  (GA
Liason Officer - Zimbabwe)

e-mail: gazambia@untwo.org

(Mr. Percy

xa Opgpu Bb. YAroro (Ms. Audry B.
CHIGOGO)

lMomoLLHUK 3amecTuTens aupektopa  Assistant
Deputy Director

MUHUCTEPCTBO  MHAYCTpUM  TypusmMa W
roctenpuumctea  Ministry of Tourism and

Hospitality Industry

Ten: +2634764414/ 764415/ 263772687860
E-mail: info@unwtoga2013.org
3MMBABBE

l-ka MeuHra K. YMNKOBE (Ms. Mwinga C.
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CHILUWE)

MaBHbIA MHCNEKTOp no cTaHgapTam  Principal
Standards Inspector

MuHucTepcTBo Typuama u uckyccts  Ministry of
Tourism and Arts

Ten: +260 211 229420

Aapec 3NEKTPOHHOM MouTbI:
info@unwtoga2013.org
3AMBWA

17.  CnMcok NnpunoxeHun

MpunoxeHue 1: ObpaseL, NcbMa 0 NPEAOCTaBMNEHNN NONHOMOYMIA

MpunoxeHue 2: Obpasel, NcbMa O NpegoCcTaBneHU NONHOMOYUIA NS NpeacTaBUTENLCTBA B popmaTte
[0BEPEHHOCTH

MpunoxeHue 3: OTMeHa BK3bI (ans 0benx cTpaH)

MpunoxeHue 4: CNUCOK CTpaH, rpaxaaHam KOTopbIX He TpebyeTcs Bbe3aHas Bu3a (4ns obeux ctpaH)
MpunoxeHue 5: PykoBoacTBO N0 Mepam 6e30MacHOCTM Ans y4acTHUKOB M JeneratoB
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Annex 1. Model Credentials letter?

Standard format letter

Official letter-headed paper?
Credentials
|, the undersigned, (name and full title of the competent authority3), hereby attest that the
Government of (name of country) has authorized the following delegation to represent it at the
twentieth session of the General Assembly of the World Tourism Organization, to be held from 24
to 29 August 2013 in the Victoria Falls area, in Zambia and Zimbabwe:
Head of Delegation: (name and full title)

Alternate Head of Delegation:  (name and full title)

Members of Delegation: (names and full titles)

Done at (name of city), on (date)

Name, full title and signature

! It should be pointed out that, ever since the tenth session of the Assembly, only formal letters or faxes bearing the
signature of the competent authority are considered valid credentials. Further, Credentials can be accepted only if
written in any of the working languages of the General Assembly or if an appropriate translation is attached.

? Including official logo of the Ministry

® Please note that since the twelfth session of the General Assembly, only credentials from Heads of State or Prime
Ministers, Ministers of Foreign Affairs or Ministers responsible for tourism of the respective State or his/her equivalent
and Ambassadors of States accredited to Spain are regarded as valid.
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Annex 2. Model Credentials letter for representation* (proxy format)

Standard format letters

Official letter-headed paper®

Credentials (for representation-proxy format)

|, the undersigned, (name and full title of the competent authority?), hereby authorize
(name and full title of delegate) of the delegation of (name of Full Member), to represent and cast
a vote® on behalf of the Government of (name of Full Member) at twentieth session of the
General Assembly of the World Tourism Organization, to be held from 24 to 29 August 2013 in
the Victoria Falls area, in Zambia and Zimbabwe

Done at (name of city), on (date)

Name, full title and signature

* If a Full Member is unable to participate to the General Assembly, it can be represented by a member of another
State’s delegation, provided it submits a formal letter or fax signed by the competent authority designating the
individual that will represent it and, if applicable, giving him/her the power to vote on its behalf.

® |t should be pointed out that, ever since the tenth session of the Assembly, only formal letters or faxes bearing the
signature of the competent authority are considered valid credentials. Further, Credentials can be accepted only if
written in any of the working languages of the General Assembly or if an appropriate translation is attached.

® Including official logo of the Ministry

” Please note that since the twelfth session of the General Assembly, only credentials from Heads of State or Prime
Ministers, Ministers of Foreign Affairs or Ministers responsible for tourism of the respective State or his/her equivalent
and Ambassadors of States accredited to Spain are regarded as valid.

® Please note that, unless the items for which the power to vote is given are clearly specified, it will be understood
that the delegate has full powers to cast a vote on behalf of the Government he/she is representing by proxy on any
agenda item.
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Annex 3. Waiver of the visa (for both countries)




Telograms: MINHOME, RIDGEWAY

oA =L A1 19
nes LUSAKA 254 2

In reply please quots

- N
‘ﬁ
REPUBLIC OF ZAMBIA
MINISTRY OF HOME AFFAIRS

. OFFICE OF THE HON. MINISTER
MHA/6/7/81 OLD SECRETARIAT
INDEPENDENCE AVENUH
July 10, 2013 P. 0. BOX 5099;
LUSAKA

TO WHOM IT MAY CONCERN

Subject: IMMIGRATION CLEARANCE OF UNWTO DELEGATES

| hereby confirm that my Ministry, through the Department of Immigration, resolved that
UNWTO staff members, delegates, accompanying persons, and any persons performing services
on behalf of UNWTO, travelling to Zambia on the occasion of the 20t meeting of UNWTO
General Assembly (Victoria Falls, Zambia/Zimbabwe, 24-29 August 2013) will obtain a free entry-
visa to Zambia.

This is in line with the assurances given in the bidding process to host this prestigious
conference of which Zambia and Zimbabwe will be privileged to co-host in the beautiful cities of
Livingstone and Victoria Falls towns respectively.

The contact person for immigration is:

Mr. Denny Lungu,
Email: dennylunqu@yahoo.com
Cell. No. +260 9 6645 4909
Land line No. +360 1 254 393

| finally wish to confirm that the entry, exit and stay of dﬁl in_Zambia are
guaranteed as adequate measures have been put in place. )

\

gD daniin Sy
Hon. Edgar C. Lungg;

Minister of Home' Affairs

ce. Hon. S. Masebo, MP
Minister of Tourism
LUSAKA



reference: ﬁ"‘lh \8

MINISTRY OF HOME AFFAIRS

Private Bag 7703
Causeway

Your ref.:

Telephone: 703641-2-3
Telegrams: “LEGAL”

ZIMBABWE

16 July 2013
To Whom It May Concern
RE: IMMIGRATION CLEARANCE OF UNWTO DELEGATES

| herby confirm that my Ministry, through the Department of Immigration,
resolved that UNWTO staff members, delegates, accompanying persons
and any persons performing services on behalf of UNWTO, travelling to
Zimbabwe on the occasion of the 20" meeting of UNWTO General
Assembly (Victoria Falls, Zambia/Zimbabwe, 24 — 29 August 2013) will
obtain a free entry-visa to Zimbabwe.

This is in line with the assurances given in the bidding process to host
this prestigious conference of which Zambia and Zimbabwe will be
privileged to co-host in the beautiful cities of Livingstone and Victoria
Falls towns respectively.

The contact person for Immigration is:-

Mr J.T Mugugu

Email: visa@zimimmigration.org.zw
Cell No.: +263 712 321 210

Land Line: +263 4 791 913

I.finally wish to confirm that the entry, exit and stay of delegates in
lembabwe are guaranteed as adequate measures have been put in
place.

o/ .A. A
N 4 ;'e - F 7 Lo
I‘p“"““‘ L o S v cnsnascice v J\lé;; t \ h
HONQURABLE T MAKONE (MP] HONOQURABLE K.C. D MOHAD! [MP]

~ MINISTER OF HOME AFFAIRS MINISTER OF HOME AFFAIRS

Generated by CamScanner from intsig.com
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Annex 4. List of countries whose nationals do not require entry visas (for both countries)




All communications should be addressed to
Director General of Immigration
Telephone: 252622/ 252659/ 252669/255282
0955659493/ 0962172550/ 0971718499

Fax: 252008/254393/252831/251725

Email: pro@zambiaimmigration.gov.zm

zambinvisa @ zambisimmigration.gov.zm

Web Site: zambiaimmigration.gov.zm

In reply please quote:

REPUBLIC OF ZAMBIA

IMMIGRATION HEADQUARTERS

11th July, 2013

KENT BUILDING
HAILE SELASSIE ROAD
P.O. BOX 50300
LUSAKA

TO WHOM IT MAY CONCERN

Subject: NATIONALS WHO DO NOT REQUIRE VISAS TO ENTER ZAMBIA

I hereby confirm that the list provided below contains nationals who

currently do not require a visa to enter Zambia:

Anguilla Mauritius - - |
Antigua and Bermuda Montserrat

Australian Antarctic Territory Mozambique

Bahamas Namibia

Barbados Nauru - o

Belize Niue

Bermuda Norfolk Island

Botswana Pitcairn Islands

British Antarctic Territory Romania

British Indian Ocean Territory Ross Dependency

British Virgin Islands St. Helena

Cayman Islands St. Kitts and Nevis

Channel Islands St. Lucia

Cyprus St. Vincent and Grenadines o
Dominica Samoa )
Falkland Islands Serbia-Montenegro

Falkland Islands Dependencies Seychelles e

Fiji Islands Singapore

Gilbraltar Solomon Islands

Grenada South Africa

Hong Kong Swaziland

Ireland Tanzania

Isle of Man Tokelau =
Jamaica Tonga —
Kenya Trinidad and Tobago S
Kiribati Tuvalu ) =
Lesotho Turks and Caicos Island

Malawi Uganda

Malaysia Vanuatu

Maldives ) Western Samoa

Malta Zimbabwe




The list of national who do not require visas to enter Zambia is as it appears
in the Department of Immigration Visa circular number 07/2013 dated 12t
February, 2013.

e

Denny Lungu
Deputy Director General of Immigration (Operation)
For/DIRECTOR GENERAL OF IMMIGRATION




ALL CORRESPONDENCE MUST BE

ADDRESSED TO THE PRINCIPAL

DIRECTOR

Telegrams: “PRINCIM HARARE”

Telephone: +263 (0)4 791913-8
Facsimile +263 (0)4 735397

Private Bag 7717 Causeway,
Harare
Zimbabwe

Our Reference: -

DEPARTMENT OF IMMIGRATION
CONTROL HEADQUARTERS

Linquenda House
Nelson Mandela Avenue
Harare

Zimbabwe

Date: 16 July 2013

ZIMBABWE SECRETARIAT FOR UNWTO G.A.

REF:

NATIONALSWHO DO NOT REQUIRE VISASTO
ENTER ZIMBABWE

The Department of Immigration has pleasure to inform you that the
following nationals do not require visas to enter Zimbabwe.

1 | Antigus& Barbuda | 12 | Grenada 23 | Malta 34 | St Lucia
2 | Aruba 13 | Hongkong 24 | Mauritius 35 | St Vincent & the
Grenadies
3 | Bahamas 14 | Hongkong 25 | Montserrat 36 | Swaziland
(ch)

4 | Barbados 15 | Jamaica 26 | Mozambique | 37 | Tanzania
5 | Belize 16 | Kenya 27 | Namibia 38 | Trinidad & Tobago
6 | Botswana 17 | Kiribati 28 | Nauru 39 | Turk & Caicosldand
7 | Cayman 18 | Leeward Isl 29 | Samoa 40 | Tuvalu

western
8 | Congo Drc 19 | Lesotho 30 | RSA 41 | Uganda
9 | Cyprus 20 | Mdaysia 31 | Singapore 42 | Vanuatu
10 | Fiji Malawi 32 | SolomonIsl | 43 | Zambia

21

11 | Ghana 22 | Maldvesi 33 | St.Kitts

Thislistisasit appears on the 16 of July 2013 according to the
Zimbabwe' s Revised Visa Regime with effect from 26 July 2012

P.M.MAFODYA

For: PRINCIPAL DIRECTOR OF IMMIGRATION
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Annex 5: Security Advisory for Participants and Delegates

General security guidelines for delegations

1. Please ensure registration and obtain accreditation badges for access to
restricted areas.

2. Wear accreditation badges at UNWTO General Assembly or social functions in a
visible manner.

3. Do not leave personal belongings/baggage unattended.

4. Change currency only at hotels, banks, dedicated FOREX establishments or
ATM machines. Use ATMs that are located at major banks such as Standard
Chartered or Barclays. Take precautions by hiding from view as you enter your
PIN number to prevent any hidden camera from recording your PIN.

5. If possible, use credit cards only at high-end hotels and major shopping chains
such as those in the big shopping malls. Check to ensure that the bill is tallied
correctly and that slips are endorsed in your presence. Observe the actual card
swipe and secure your receipts.

6.  Deposit valuable property with hotel management or in hotel safes.

7. Pay particular attention to valuable property such as laptops, cameras, cell
phones or other similar devices.

8. Do not accept gifts, parcels or packages from strangers and do not entrust your
property to strangers.

9.  Always cooperate with security personnel who may ask you to undergo security
screening of persons/property—it is for everybody’s safety.

Il. When going out of the hotel room

1. It is recommended to always carry your UNWTO accreditation badge and
passport with you.

2. Seek guidance from hotel management, event organizers or security if you are
unsure of directions.

3. Please be aware of wildlife in the surrounding areas of Victoria Falls; do not stray
alone into areas you are unfamiliar with.

4. Do not walk alone at night. Always take a taxi or ride with a local. When using a
taxi, take one selected by your hotel or office and note the license number.

5. Do not carry large sums of money when shopping and do not wear expensive
jewellery in a visible way, if walking. It is best to keep your valuables secured at
your hotel or residence.

6. Do not leave belongings such as mobile telephones, purses, briefcases and
laptops unattended. While travelling in a vehicle, these items should not be
readily visible to passers-by on the street.

7. While in vehicles, keep all doors locked. It is advisable not to purchase items
from street vendors while driving.

8.  Immediately report any loss of property to the hotel management or police
security for the event.

9. Incase of emergency, report to police security for the event.



