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PedopmupoBanme OpraHusauumn: xon, Mapgpwna, 15 ceHTa6psa 2023 r.
BbINOJIHeHNA pekomeHgaumn OUT u YCBH A3bIK OpurMHana: aHrmnMncKnmn

FOHBTO 3aboTutcsa 06 okpyxatLien cpeqe. Bce 4OKYMEHTHI
eHepanbHOW accambnen goctynHel Ha Bebcante FOHBTO no agpecy
WWW.UNWt0.0rg Mnu ¢ UCnonb3oBaHveM AaHHoro QR-koaa.

Pabouee pestome

[eHepanbHbI CekpeTapb WHULMUPOBAN psif, CTPYKTYPHbIX U OpraHM3auuoHHbIX pedopm B
CekpeTtapuate a) ons obecnedeHus coorBetcTBus cTaHgaptam OOH n b) BO ucnonHeHve
pekoMmeHgauun OBbegmHeHHoW uHcnekumoHHon rpynnel (OUIN). eHepanbHbI  CeKpeTapb
©XEerofHoO roToBMT A0OKNaabl O XO4e BbINOMHeHWst pekomeHaaumnin OUIM 3a npeablgyLume rogbl.

B aTom roagy HacToawmn foknag Takke BkntovaeT 10 pekomeHOaumi, BbIHECEHHBIX MO UToram
nepBoyv peBM3nmn, NPOBEAEHHON YnpaBneHeM cry0 BHyTpeHHero Hagsopa (YCBH).

Mocne coctaenennsa B 2022 rogy nocnegHero goknaga gns McnonHuteneHoro coseta OUI
BbiMyCTUNa NATb AOKNagoB, TPpU M3 KOTOPbIX UMelT oTHoweHne Kk KOHBTO wn BkmovaroT 20
pekoMeHOauum Ang MX paccMoTpeHus u/unu BbinonHeHus. CekpeTapuaTr BbIHOCUT Ha
yTBepxaeHne eHepanbHOW accambnen ctaTyc NPUHATUS U BbIMNONIHEHUS KaXXOOM N3 3TUX
pekomeHgauui. Cekpetapmat FOHBTO Takke oTcnexvBaeT BbiMonHeHne 145 pekomeHgauunn
OUI™ n nHOPMUPYET YNEHOB O XOAE NX BbIMOSTHEHUS, AOCTUTHY ThIX pe3yrbTaTtax U AanbHenLwmnx
OEeNCcTBUSAX.

Kak n B npegbligywme rogbl, CekpeTrapyMaT COCPedoTOYWSICS Ha OCYLLECTBIIEHMM Tex
pekoMeHOaUnn, KoTopble UMEHT MepBOCTENEHHOE 3HadeHne Ans OaKeTHOro KOHTpons U
onTumMu3aummn nsgepkek B OpraHnsaumnmn, ocobeHHo B TOM, YTO KacaeTcsl BHyTPEeHHero Haasopa,
9KOMOrMYECKON OTBETCTBEHHOCTM M Griarononyyms CoTpyaHUKOB.

HenctBus NeHepanbHOM accambneun

MPOEKT PE3OHOLUN?
leHepanbHas accambries,

paccmompes noknag, «Pedopma OpraHn3aumn: Xoa BbinorHeHns pekomeHgauunin O n YCBH»
N MPUITOXKEHNE K HEMY,

1. npusemcmsyem pecopmupoBaHme CekpeTapuarta, HauerneHHoe Ha obecneyeHne
COOTBETCTBUSA ero pabotbl ctangaptam OOH;

1570 - NPOEKT peLlenHns. [nsi 03HaKOMMEHUS C OKOHYaTENbHOWM pe3oiioumeit, NpuHaTon Accambrneei, cMm. B JOKYMEHT
«Pe3ontouumy, koTopblin 6yaet onybnmkoBaH B KOHLE Ceccum.

BcemupHas Typuctckaa opraHusauus (OHBTO) - cneumManusaupoBaHHoe yupexaeHue OpraHusaumm
O6beanHeHHbIX Hauun
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npuHuUMaem K ceeleHuto Aoknagbl, onyonukoBaHHble O6bEeOUHEHHOW WMHCMEKLVMOHHON
rpynnon (OUIN wn YnpaeneHnem cnyx06 BHyTpeHHero Hapsopa (YCBH), Ha koTopble
CChINTAeTCA OaHHbIA JOKYMEHT, 1 Bnarogaput oba opraHa 3a UX M3blCKaHWUS;

ymeepxdaem CTaTyC MPUHATUS U BbIMOMHEHUSA KaXXOOW M3 9TUX peKkoMeHaauui, Kak
npeasiokeHo B 4YacTu | npunoxeHusi, u npegrnaraet [eHepanbHOMY CeKpeTapto
npeacTtasnate OV cooTBETCTBYIOLWME AOKNaAbl MO 3TUM PeKOMeHAALNAM;

ocobeHHO ommemus pekoMmeHgauuto 1, cogepxaitytoca B goknage JIU/REP/2023/3 «O630p
MEXaHN3MOB NOAOTYETHOCTU B opraHmn3aunsx cuctembol OpraHnsaumm O6beanHeHHbIx Haumiis,

4.

rnpocum ['eHeparnbHOrO CekpeTaps OLEHUTb MeXaHW3mbl NogoTyeTHocTn OpraHusauuu,
CBepuB UX C OOHOBMEHHOW cnpaBovHOM WHpopmaumen OUI o mexaHm3max
NMOOOTYETHOCTU, U CKOPPEKTMPOBATL UX HEOOXOAMMbIM 00pa3om K koHLy 2024 roaa;

C [pusHamesibHOCMb omMe4daem nporpecc, O KOTOPOM coobuwaetca B 4actu |l
NPUNOXeHNA,

c4Humaem 3aKpblmbIMU T€e peKoMeHaOaLlnn, KOTopble BbINMOMTHEHbI MOJTHOCTbLIO; U

rpocum [eHepanbHOro cekpeTapsi NPOAOMKaTh €XerofgHo MNpeacTaBnATb AoKnagbl Mo
[AaHHOMY BOMpOCY .
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BBeneHue
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1

10.

HacTtoswmin goknag cny>xut npogorkeHvem gokymeHta CE/117/3(b) rev.1 (npunoxeHune
VI), npegctaeneHHoro WcnonHuteneHomy coBeTy Ha ero 117-n ceccum (Mappakelw,
Mapokkko) B 2022 roay.

O6beguHeHHasa MHcnekumMoHHas rpynna (OUIN)

O61beanHeHHasn nHenekuuorHas rpynna OpraHnsaumm O6beanHeHHbIx Haumm (ONTN) —aTo
opraH Cekpetapuata OOH, HageneHHbI NONMHOMOYMSIMI 1151 NPOBEAEHNSA HE3aBUCUMON
OLIEHKM Ha OCHOBE MHCMEKLMN N aHanu3a, HanpasieHHOro Ha yny4lleHne pyKoBOACTBa U1
mMeTofoB M obecrneyeHne Gonee LUMPOKOW KOOPAMHALMKW MeXay opraHMsaumsmu (Cw.
Craryt OUI, cT. 5, n. 2).

KOHBTO, yupexgeHue, Bxogduwee B coctaB cuctembl OOH n npuHsaswee Ctatyt OUT,
nMeeT normHomoumnst anst obsopa pgoknagoB OUI m mx npencTaBneHWs CBOWUM
pykoBoasLWwmMM opraHam. Onga aton uenu ¢ 2012 roga exerogHo roToBATCS JoKNaabl Ans
VicnonHuTtenbHoro copeta unu ['eHepanbHon accambnen.

YnpaBneHue cnyx6 BHyTpeHHero Hagsopa (YCBH)

YnpaeneHnve cnyx0 BHyTpeHHero Hagsopa (YCBH) — BHyTpeHHUI Hag30pHbIA OpraH
Opranunsauum O6beguHeHHbix Haumnm (OOH). YnpaBneHne okasbiBaeT COAENCTBUE
eHepanbHoMy cekpeTapto HOHBTO B BbIMONHEHUMW €ro Haa30pHbIX (PYHKUMIA B
OTHOLUEHMM pecypcoB M nepcoHana OpraHu3auuu 3a CYeT NpefoCTaBreHUs yCryr no
BHYTPEHHEN PEBU3NW, PacCenoBaHNSM, MHCMEKUUIN U OLEHKE.

Hapg3sopHoe obcnyxmBaHue FOHBTO, cBasaHHoe ¢ peBu3unen, ocywectenset YCBH. [ns
aTon uenu B gekabpe 2019 roga Obino nMognMcaHo cornalleHve, nogpasymeBatollee
perynsipHoe OCyLLEeCTBEHME MIaHOB TPEXTOANYHOW PEBU3NN.

YCBH npoBerno nepsyto peBn3nto, 0030p ynpaeneHus npoektamu, B 2021 rogy. Ooknaa
no wtoram peBusnn cogepxunt 10 pekomeHgaumm anss CekpeTapuarta, KoTopble
npuBedeHbl B YacTu || npunoxeHns Kk HacTosILLEMY AoKnagy.

CTpyKkTypa nogpo6Horo aoknaaa (npunoxeHue)

B vyacTu | paccmatpuBatoTcs nocneaHve ony6nunkosaHHble goknaabl OUI, B OTHOLLIEHNM
koTopbix CekpeTapuart BbiHEC Ha yTBepxaeHne MeHepanbHoi accambren npeanaraeMbii
CTaTyC NPUHATUS UMN BbINOMHEHNS.

B vacTtu Il paccmaTtpuBatoTcs pekomeHgaunm, paHee cpopmynumposaHHele OUM n YCBH,
BbIMOSTHEHME KOTOPbIX €lle He 3aBepleHo, Ansd WHopMaumMm U BO3MOXHbLIX
KOMMEHTapMeB CO CTOpPOHbl [eHepanbHo/ accambnen. Cekpetapuat HOHBTO
OoTCnexuBaeT BbinonHeHne 145 pekomeHgauuin OUT.

B aTom rogy CekpeTapuaT cocpefoToun BHUMaHe Ha Mepax, KoTopble

o MMEKT 3HayeHue [fns OKPKETHOrO KOHTPOMS WM ONTUMM3aLMU U3OEPXKEK B
Oprannsauum v

o cnocobCTBYOT 06ecneveHno COOTBETCTBMSA CTaHgapTaM 1 TpeboBaHNSM NONUTUKA
OOH.

MoxHO oTMeTUTb criegytoLme pesynbTaThl.
o BHyTpeHHun Hap3op: B 2022 rogy YCBH npoBeno HOBYK OLIEHKY PUCKOB,
3aKIIOYMB, YTO BTOpas peBum3nsa ByaeT kacaTbCs BOMPOCOB MOACKAX PECYPCOB.

Takan peBu3us 6bina Havata B mae 2023 roga, M COOTBETCTBYHOLLMIA A0KNA, Kak
oxugaetcs, 6ygert onybnvkoBaH k koHUy 2023 roga.
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Hapgnexawmin 6anaHc mexay paboTon U NUYHOM XU3HbIO COTPYAHUKOB: B
nocriegHee BpPeMs1 BeOeTCs HoBasd MonmTuka no obecnevyeHunto rmbkoro rpaduka
paboTbl ¢ Tem, 4Tobbl Hauny4ywnm obpa3om [OCTUraTh Lenen u onTumarnbHbIX
pes3ynbTaToB MnporpaMmM W YpaBHOBELWMBATb MOTPEOHOCTU COTPYOHMKOB C
TpeboBaHMAMK K X paboTe.

Bnaronony4Has cpepfa AnsA COTPYAHUKOB: B cooTBeTCcTBUM C Lienbto 3 B 06nacTu
yCTOMYMBOro pa3BuTusi, cdopmynmpoBaHHo OpraHu3aumenn O6beguHeHHbIX
Hauui, «O6ecnedeHmne 300poBoro obpasa n3Hu 1 cogencTare 6narononyymio ons
BCex B Ntobom Bospacte» v [loknagom no fnoackvM pecypcam, NpeacTaBneHHbIM
Ha 24-n ceccumn eHepanbHOM accambneun (A/24/5/(c)), NeHepanbHbIA cekpeTapb
Has3HauyMn KOHCyNnbTaHTa MepcoHana pfAns oka3aHus coTtpygHvkam HOHBTO
NCUXoCcoLManbHOM NOAOEPKKU.

YnyudlweHue opraHnsauuoHHon CTpykTypbl CekpeTapuaTta AnsA onTMManbHOro
CO3[aHUsA 3HaHWW: Y4UTbIBas MEXCEKTOparbHyl Mnpupogy Typuama, a Takke
HeObXoAMMOCTb ynyylaTte U YCUAMBaTb aKTyanbHOCTb, COrMacoBaHHOCTb W
BNMSAHMe co3gaHnsa n pacnpocTtpaHenns FOHBTO 3HaHui, MeHepanbHbIn cekpeTapb
cosfan BHyTpeHHU Hay4dHo-uccnepoarternsckun komuteT (HK). KomuteTt Gyaer
BHOCWUTb BKNag, B onpedeneHne Kypca BceobLuer Hay4YHO-UCccneaoBaTenbCkon u
nyonukaumoHHon gestensHocTn KOHBTO 1 pyKOBOACTBO €10.

Akonornyeckas oTBeTCTBeHHOCTb: CekpeTapuaT NpPOoAoKaeT npunaratb ycunms
OJ151 NOBbILLEHNST 3KONOMMYECKON OTBETCTBEHHOCTU. YnCNO BEIGPOCOB NMapHUKOBLIX
rasoB, CBA3aHHbIX ¢ geatenbHocTbio KOHBTO B 2022 roay, 66110 paccumMTaHo npu
ncnonb3oBaHUM Metogonormm n komneHcaumm HOHEN (cepTudurumpoBaHHOro
cokpaLleHust Bblibpocos, CCB), n yxe Bocbmon rog nogpsg KOHBTO npusHaeTcs
OLHOM N3 KNUMaTUYECKN HEMTpParbHbIX opraHmM3auni cuctembl OOH.

MpeanaraemMbiit cTaTyc No OTHOLIEHUIO K NocneaHum goknagam OU

11.

12.

B nepuog Mexay gatamu COCTaBrieHvs npeablayliero v Hactosulero goknaga OUF
NOAroToBMMa crieaytoLune NAaTb A0KNanoBs:

a)

b)

c)

d)

JIU/REP/2023/4: «O630p MNONUTUKA U MNPaKTUKM obecnedyeHnst MNCUXmMYeckoro
300pOBbS U Gnarononyynsi B opraHMsaumsix cuctemsl OpraHmsaumm O6beanHEHHbIX
Hauunny,

JIU/REP/2023/3: «O630p MexaHn3mMOB NMO4OTYETHOCTU B OpraHM3auusix CUCTEMbI
Oprannsauun O6beanHeHHbIX Hauuniny,

JIU/REP/2023/1: «O630p  XO3AMCTBEHHO-aAMUHUCTPATUBHOIO  PYKOBOACTBA
doHagom OpraHmnsauunm ObbeanHeHHbIX Hauuin B 06nact HapoaoHaceneHms»,

JIU/REP/2022/1: «O630p pykoBoacTBa 1 ynpasrneHus B [Nporpamme OpraHu3auum
O61beanHeHHbIX Haumi no HaceneHHbIM nyHktam (OOH-Xabutat)»,

JIU/NOTE/2022/1/Rev.1: «O630p mep n mexaHu3amoB no 6opbbe ¢ pacMamom u
pacoBoM  OUCKPUMWHAUMEN B opraHusauusx  cuctembl  OpraHusaumm
ObbegunHeHHbIX Hauui: MeTogbl  ynpaBreHust B Uensdx  OAOCTUXEHMS
3 PEKTMBHOCTN OpraHn3aLmny.

Tpn u3 JaHHbIX MATU OOKNadoB uMerT oTHoweHue k HOHBTO w BkmwovawT 20
pekoMeHpauum L9 UX pacCMOTPEHUs U/ BbINOAHEHUS. B 4vactu | npunoxeHus
CekpeTapuaTt BbIHOCUT Ha yTBepxaeHue eHepanbHoi accambnen cTaTyc NPUHATUS Ui
BbIMOSTHEHUA K&XKO0N N3 3TUX pekoMeHOaunn.

* k%
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JIU/REP/2023/4: Review on mental health and well-being policies and practices in United Nations system organizations

Ne Text of the recommendation Proposed Proposed Achievements Proposed actions Responsible
Acceptance Implementation persons/dept.
reporting to reporting to JIU

JIU
1 | The executive heads of those United | Under In progress Given its limited resources, HR, DAFN

Nations system organizations that do | consideration UNWTO is not able to

not already participate on the participate in the

Implementation Board of the United Implementation Board of the

Nations System Mental Health and UN System Mental Health and

Well-being Strategy should nominate Well-being Strategy.

a representative to serve on the Board

by its first meeting in 2024. UNWTO is however actively
participating in in the
implementation of the UN
System Mental Health and
Well-being Strategy and has
allocated appropriate
resources.

2 | Executive heads of United Nations | Accepted In progress UNWTO has developed a | Further consultations | HR, DAFN

system organizations, who have not health and safety framework, | are required to
already done so, should define an incorporated within the overall | incorporate these
evidence-based and  data-driven human resources strategy. elements into the
organizational approach to the mental enterprise risk
health and well-being of their management
personnel process.

and design, by the end of 2025, a

workplace action plan and reflect its

principles in their enterprise risk

management process, their

occupational health and safety

framework and their human resources

strategies.

3 | Legislative and/or governing bodies of | Accepted In progress UNWTO Governing Bodies are | The information | HR, DAFN
United Nations system organizations regularly informed of the | provided to the
should request that executive heads achievements in the area of | UNWTO Governing

health  and well-being, in | Bodies will be further

Page 5 of 77



A/25/10

provide, by the end of 2026, an update
on the development and
implementation of the mental health
and wellbeing workplace action plan
developed according to their evidence-
based and data-driven organizational
approach on the matter.

accordance with the relevant
action plan.

developed to include
evidence-based and
data-driven
organizational
approaches.

By the end of 2024, executive heads of | Under Not started UNWTO does not have any HR, DAFN
United Nations system organizations | consideration presence in high-risk field duty

should review the rules governing station and therefore, this

the return-to-work of personnel, recommendation would not be

including provisions for granting applicable at present for the

accommodations to facilitate the return Organization.

process, in order to ensure the

inclusiveness of mental health related

considerations, and develop standard

operating procedures that clearly

identify roles and responsibilities,

including decision making.

By the end of 2024, executive heads of | Accepted Completed UNWTO has implemented in | UNWTO will continue | HR, DAFN

United Nations system organizations
should assess and identify any gaps
or areas to improve their counselling
function in their organizational context,
using the Guidance on

Professional Standards for United
Nations counsellors prepared by the
United Nations Staff/Stress
Counsellors

Group and endorsed by the Human
Resources Network of the United
Nations System Chief Executives
Board

for Coordination as well as key
elements highlighted by the Joint
Inspection Unit in the present report.

2022 a Staff Counsellor
function with the aim of
improving the delivery of
psychosocial services to its
personnel.

The counselling services are
continuously being improved
through on-going discussions
with the Staff Counsellor,
personnel and the Staff
Association Committee, in line
with the recommendations and
guidelines of the UN
Staff/Stress Counsellors Group
and the Critical Incident Stress
Management Working Group.

to monitor
recommendations in
this area to ensure
appropriate
implementation.
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The Secretary-General should request
the  High-level = Committee  on
Management of the United Nations
System Chief Executives Board for
Coordination to explore and report on,
by the end of 2024, options to ensure
that a mental health practitioner is
posted to all countries with D or E
category duty stations.

Not applicable

Not applicable

The General Assembly should
consider by its eightieth session, the
conclusions of the United Nations
System High-level Committee on
Management of the United Nations
System Chief Executives Board for
Coordination regarding resources to
support the posting of a mental health
practitioner to countries with D or E
category

duty stations.

Not applicable

Not applicable

Executive heads of United Nations | Accepted Completed UNWTO, through its Staff | UNWTO will continue | HR, DAFN
system organizations should ensure Counsellor function, provides | to monitor this

that their organization collaborate on all relevant information to the | recommendation to

the mapping of psychosocial support UN Staff/Stress Counsellors | ensure that it

capacity available in all locations and Group and the Critical Incident | continues to  be

consider the system-wide capacity Stress Management Working | applied.

when designing their workplace action Group for the purpose of

plans, capitalizing on shared services, mapping  the  counselling

cost-sharing and other models for capacity ~available at its

cost-effective and efficient delivery. location.

Executive heads of United Nations | Accepted Completed UNWTO, through its Staff | UNWTO will continue | HR, DAFN

system organizations should ensure
that their workplace action plans on the
mental health and well-being of their
personnel, to be designed by the end
of 2025, identify barriers to accessing
psychosocial support services,
including prioritizing stigma reduction
through  mental  health literacy

Counsellor function, provides
all relevant information to the
UN Staff/Stress Counsellors
Group and the Ciritical Incident
Stress Management Working
Group. Continuous efforts are
being made to reduce stigma
for accessing psychosocial
services through mental health

to monitor this
situation.

Page 7 of 77



A/25/10

initiatives, outreach and health-

promotion measures.

literacy and health promotion
initiatives.

10 | To maximize return on investment, | Under Not started Considering its  stretched | Further development | HR, DAFN
executive heads of United Nations | consideration resources, UNWTO is not in a | of tools is required to
system organizations should, by 2026, position to fully accept this | ensure that decisions
ensure that well-being programmes recommendation. The | are evidence-based
and activities are embedded in and psychosocial services available | and data-driven.
complement an the evidence-based in the Organization are
and data-driven approach of the regularly monitored, updated
organization to mental health and well- and assessed to ensure their
being defined for the organization, and correct continued application.
are routinely monitored and assessed.
11 | Executive heads of United Nations | Accepted In progress UNWTO is  incorporating | Further analysis and | HR, DAFN

system organizations should explore
integrating, by the end of 2024, mental
health and well-being considerations
into training programmes, in particular
for managers, as a means to provide
opportunities for facilitated discussions
and enhanced learning and to support
employees with mental

health conditions.

specific mental health and well-
being considerations into the

training programme,
particularly for supervisors. In
this context, UNWTO had

made the online “Workplace
Mental Health and Well-being:
Lead and learn” training
available to supervisors.

inter-agency

consultations are
required to ensure
that these trainings
are fully incorporated
into the UNWTO
training programmes.

JIU/REP/2023/3: Review of accountability frameworks in the United Nations system organizations

Ne Text of the recommendation Proposed Proposed Achievements Proposed actions Responsible
Acceptance Implementation persons/dept.
reporting to reporting to JIU

JIU

1 | The legislative organs and/or Draft GA resolution included in DAFN, OFSG

governing bodies of the United Accepted Implemented the present report

Nations system organizations should
request their executive heads to
assess their organization’s
accountability framework against the
updated JIU reference accountability
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framework and adjust it as necessary,
by the end of 2024.

Beginning in 2025, the legislative
organs and/or governing bodies of the
United Nations system organizations
should ensure that the oversight plans
of internal oversight offices cover all
elements of their respective
accountability framework within a
reasonable time frame and that, if
coverage is incomplete, a rationale is
provided.

Under
consideration

Not started

Explore ways of
establishing an
oversight office

DAFN, OFSG

The executive heads of the United
Nations system organizations should,
starting from 2025, present to their
legislative organs and/or governing
bodies a regular report on the
implementation of the accountability
framework and on the costs of its key
components.

Under
consideration

Not started

DAFN, OFSG

The executive heads of the United
Nations system organizations should
prepare, by the end of 2024, through
consultations held in the appropriate
inter-agency mechanisms, a common
United Nations system reference
accountability framework maturity
model, taking into consideration the
updated JIU reference accountability
framework.

Accepted

Not started

Bring the issue for
discussion to the
different UN networks

DAFN, OFSG,
LGCO, BDFN, HR

The executive heads of the United
Nations system organizations should
prepare, by the end of 2025, an
assessment of the maturity of their own
accountability frameworks against the
common United Nations system
reference accountability framework
maturity model and share the results
with their respective legislative organs
and/or governing bodies for
information.

Under
consideration

Not started

DAFN, OFSG
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JIU/NOTE/2022/1/Rev.1: Review of measures and mechanisms for addressing racism and racial discrimination in United Nations system

organizations: managing for achieving organizational effectiveness

NO

Text of the recommendation

Proposed
Acceptance
reporting to JIU

Proposed
Implementation
reporting to JiU

Achievements

Proposed actions

Responsible
persons/dept.

The executive heads of United
Nations system organizations should
collaborate, in the framework of CEB,
to establish a common set of
categories for voluntary self-
identification by personnel by June
2024, for the purposes of monitoring,
analysing, evaluating and reporting
on progress and success in
achieving the goals of equality,
equity, diversity and inclusion in
addressing racism and racial
discrimination.

Accepted

Not started

This recommendation is not in
the sole remit of UNWTO.

Further inter-agency
discussions are
required.

HR, DAFN

The executive heads of United
Nations system organizations should
direct their respective training and
learning units to develop and
implement a high-impact and
integrated curriculum to improve
awareness, learning and
performance that responds to the
needs of personnel of various
functions, categories and levels in
order to address all forms and
configurations of racism and racial
discrimination in the workplace.

Accepted

In progress

UNWTO has  conducted
several trainings partially
addressing these issues.

UNWTO  will, in
consultation with
other UN agencies,
formalize the delivery
of a training on
racism and racial
discrimination in the
workplace.

HR, DAFN

The executive heads of United
Nations system organizations who
have not done so should provide
sufficient resources to support the
achievement of defined results for the
implementation of action plans for
addressing racism and racial
discrimination.

Under
consideration

Not started

Considering  the  limited
resources of UNWTO, this
recommendation may be
challenging to implement.

HR, DAFN
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The executive heads of United
Nations system organizations, as
members of the CEB, should jointly
develop and provide resources to a
high-level, inter-agency standing
mechanism intended to unite
organizations, leverage their existing
capacities and comparative added
value to collaborate and work
together to respond to both
immediate and longer-term needs for
addressing racism and racial
discrimination across the United
Nations system, and address the
transformative changes needed to
enhance the continued relevance
and value of the various efforts at
both the organizational and the
system-wide levels.

Accepted

Not started

This recommendation falls
outside the sole remit of
UNWTO.

Further inter-agency
discussions are
required.

HR, DAFN

The executive heads of United
Nations system organizations should
establish, by 2024, an accountability
framework that sets out the expected
results, outcomes and key
performance indicators for
addressing racism and racial
discrimination, and report periodically
to their legislative organs and/or
governing bodies on progress made
in achieving the predefined results.

Accepted

In progress

UNWTO is developing a policy
on this topic and will report on
its progress to the governing
bodies once the policy is
implemented and appropriate
results and outcomes are
available.

HR, DAFN

The executive heads of United
Nations system organizations should
strengthen the equal distribution of
opportunities in human resources
management for all personnel.

Accepted

Completed

UNWTO has developed
appropriate mechanisms in its
recruitment and promotion
policies to ensure fair
opportunities  for all its
personnel, regardless of race
or gender.

HR, DAFN
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Part II: Progress report on previous recommendations

A. From the United Nations Office for Internal Oversight Services (OIOS)

A/25/10

Rec. Recommendation Accepted? Status Implementation Proposed actions Responsible
no. (Yes/No) date P department
1 UNWTO should strengthen results- | Yes In progress a) 3 quarter 2022 a. Document A/24/5(a), | a) OFSG, EDs,
based management of technical b) 31 quarter 2022 approved by the DAFN
cooperation projects by ensuring that: General Assembly b) TCSR
(a) outcomes and outputs in the through resolution
UNWTO logical framework related to A/RES/732(XXIV),
technical cooperation activities are constitutes the
measurable; and (b) alignment UNWTO logical
between the UNWTO logical framework. It will be
framework and the results further adapted to
frameworks of individual technical facilitate action 1. b).
cooperation projects is documented.
2 UNWTO should: (a) finalize its | Yes In progress a. 29 quarter 2023 a) ED, IRP
fundraising strategy and road map; b. i) 2nd quarter b) i) TCSR, ii) IRP
and (b) establish i) a framework for 2022
preparing  technical cooperation ii) 2nd quarter 2023
budgets and ii) monitoring the
progress made in achieving the
funding goals.
3 UNWTO should a) define the various | Yes In progress a) First auarter 2022 The development of a a) OFSG, TCSR

categories of projects and b) establish
a project management database for
technical cooperation projects to
facilitate monitoring, reporting and
data analysis.

b) 2nd quarter 2022

project management
platform would constitute
a future step and is
subject to the availability
of financial resources.

b) TCSR has started
building an online
database including
relevant project
information and reports to
facilitate monitoring,
reporting and analysis

b) TCSR
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Rec. Recommendation Accepted? Status Implementation Proposed actions Responsible
no. (Yes/No) date P department
4 UNWTO should develop guidelines | Yes In progress 1st quarter 2023 Linked to recommendation | OFSG, ECSR
for mainstreaming gender, human 5a)
rights and environmental principles in
technical cooperation projects.
5 UNWTO should: Yes In progress a) Together with rec. | a) The templates for [a) OFSG
(@) update the templates for 4 cooperation agreements |b) TCSR
cooperation agreements to include b) 31 quarter 2022 have been updated to
clauses against fraud and sexual include clauses against
exploitation and abuse; and fraud and sexual
(b) develop a project document exploitation and abuse
template outlining the mandatory
elements to be addressed in project
documents such  as project
governance, risk  management,
results frameworks, and reporting and
monitoring plans.
6 UNWTO should strengthen the quality | Yes In progress a. 1st quarter 2023 OFSG, DAFN, TCSR

assurance process for technical
cooperation projects  hy: (a)
establishing review requirements and
checkliststo ensure review and formal
sign-off by its Secretary-General and
all relevant offices and focal points;
and (b) setting time benchmarks for
the approval process

b. 1st quarter 2022
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Rec.

no.

Recommendation

Accepted?
(Yes/No)

Status

Implementation
date

Proposed actions

Responsible
department

UNWTO should: (a) establish
oversight mechanisms to ensure
compliance with the project reporting
and monitoring requirements
established in its administrative
instructions and agreements with
donors; and (b) develop an evaluation
policy for its technical cooperation
projects.

Yes

In progress

a) 4t quarter 2023

a. Review of

administrative
instruction A/911/19
on Initiatives financed
through extra-
budgetary funds

a) OFSG, DAFN
b) TCSR

UNWTO should: (a) develop
guidelines on recovery of direct costs
for technical cooperation projects and
costs related to preparatory missions;
and (b) ensure that the basis for
computing the programme support
costs is clearly stated in the
cooperation agreements.

Yes

In progress

4th quarter 2022

DAFN

UNWTO should:

(a) establish  guidelines and
requirements to regulate exceptions
to competitive selection and donors’
pre-approval of consultants; and

(b) ensure timely preparation of
consultants’ performance evaluations.

Yes

a) In progress
b) Completed

4t quarter 2022

(a) arevised version of
Al/912/19/rev.1 is being
drafted for issuance by
the end of 2023; it will
include appropriate
guidelines on the
recruitment of experts

(b) completed; HR has
established  appropriate
guidelines to ensure the
timely preparation of
performance evaluations
for experts and will
integrate this into the HCM
platform in due course

HR
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Rec. Recommendation Accepted? Status Implementation Proposed actions Responsible
no. (Yes/No) date P department
10 UNWTO should establish oversight | Yes In progress 4t quarter 2022 In collaboration with HR | DAFN

mechanisms to ensure timely closure

of completed projects.

and LGCO.

Linked to (8) above and
the establishment of the
digital platform.

B. From the Joint Inspection Unit (JIU)

JIU/REP/2021/6: Business continuity management in United Nations system organizations

Text of the recommendation

Proposed
Acceptance
reporting to

JIU

Proposed
Implementation
reporting to JIU

Achievements

Proposed actions

Responsible
persons/dept.

The executive heads of the United
Nations system organizations should,
by the end of 2023, review their
business  continuity = management
framework and ensure that the core
elements identified in the present
report are established and owned by
relevant stakeholders to enable
effective coordination of business
continuity processes and practices,
build coherence in their
implementation and promote
accountability at all levels.

Under
consideration

Not started

HR, DAFN

The executive heads of the United
Nations system organizations should,
by the end of 2023, ensure that the
maintenance, exercise and review
components  of their  business
continuity plans are applied through a
consistent and disciplined approach to
confirm that the plans remain relevant
and effective.

Under
consideration

Not started

HR, DAFN
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The executive heads of the United
Nations system organizations should,
by the end of 2023, strengthen their
learning mechanisms to contribute to
organizational resilience by requiring
after-action reviews following
disruptive incidents and periodic
internal management reviews of their
business  continuity management
frameworks.

Under
consideration

Not started

HR, DAFN

The executive heads of the United
Nations system organizations should,
by the end of 2024, report to their
legislative organs and governing
bodies on progress towards the
implementation of the policy on the
organizational resilience management
system and its revised performance
indicators, and highlight good practices
and lessons learned, especially in the
area of business continuity
management.

Under
consideration

Not started

HR, DAFN, OFSG

In 2023, the executive heads of the
United Nations system organizations
should conduct an internal
management assessment of the
continuity of business operations
during the COVID-19 pandemic to
identify gaps, enablers, good practices
and lessons learned and adjust
policies, processes and procedures, in
particular in areas such as human
resources, information and
communications technology
management and occupational safety
and health, and indicate necessary
measures to better prepare for and
respond to future disruptive incidents.

Accepted

In progress

New policies on health and
well-being, among others.

Flexible work arrangements
policies in place to ensure
continuity of business
operations.

Best practices and
lessons learned will
be identified in due
course and measured
through the HCM
system.

HR, DAFN

The legislative organs and governing
bodies of the United Nations system
organizations should consider, at the

Under
consideration

Not started

HR, DAFN, OFSG
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earliest opportunity, the conclusions of
the internal management assessment
of the continuity of operations during
the COVID-19 pandemic prepared by
the executive heads of their respective
organizations and, on that basis, take
appropriate decisions to address the
identified gaps and risks and to ensure
continuity of business operations.

JIU/REP/2021/5: Review of the ethics function in the United Nations system

3 | The executive heads of the United Accepted In progress
Nations system organizations who
have not yet done so should ensure
that periodic refresher courses in
ethics are introduced as mandatory for
all staff and non-staff of their
respective organization, irrespective of
seniority, category and level, every
three years, from 2023 onwards.

In December 2022,
the Ethics Officer,
with the support of
the ICT Department,
made available a
new and updated
online course on
Ethics and Integrity
provided by the
United Nations
Ethics Office in New
York. This new
course is available to
all newly recruited
personnel and is also
a mandatory
refresher course for
all the other
personnel.

Ethics Officer

4 | The executive heads of the United
Nations system organizations who
have not yet done so, supported by
the ethics functions of their respective
organizations, should, at the latest by

Ethics Officer,
OFSG, DAFN
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2025, evaluate the effectiveness and
efficiency, including “value for money”,
of their financial disclosure and
declaration of interest programmes
and, on the basis of the findings,
propose changes to the relevant
policies where appropriate.

JIU/REP/2021/3: Cybersecurity in the United Nations system organizations

The executive heads of the United ICT, DAFN
Nations system organizations should
prepare, as a matter of priority and no
later than 2022, a comprehensive
report on their cybersecurity framework
and present it to their respective
legislative and governing bodies at the
earliest opportunity, covering the
elements contributing to improved
cyberresilience examined in the
present report.

2 | The legislative and governing bodies of | Accepted
the United Nations system
organizations should consider the
reports on the elements contributing to
improved cyberresilience prepared by
the executive heads and provide
strategic  guidance  on  further
improvements to be implemented in
their respective organizations, as
necessary.

Accepted

DAFN, OFSG
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JIU/REP/2021/2: Review of United Nations system support for landlocked developing countries to implement the Vienna Programme of Action

A/25/10

N° | Text of the recommendation Proposed Proposed Achievements Proposed actions Responsible
Acceptance Implementation persons/dept.
reporting to | reporting to JIU
JIU
1 | The executive heads of United Nations | Accepted Not started Creation of clear | IRP, ED
system organizations should terms of reference for
designate, if they have not already focal point on
done so, by the end of 2022, an landlocked
organizational  focal point  on developing countries.
landlocked developing countries with
clear terms of reference, developed Management to
with guidance from UN-OHRLLS, that approve the TOR and
define the focal point’s role and designate a  focal
responsibilities in supporting point and possible
implementation of the programme of alternate.
action for landlocked developing
countries.

3 | The executive heads of United Nations | Accepted Not started Creation of clear | ED, IRP, OFSG
system organizations should develop, results framework for
by the end of 2022, a clear results support for
framework for support for landlocked landlocked
developing countries, including developing countries.
linkages among the outcomes to be
achieved, the main outputs strategy
and core activities.

7 | The legislative organs and governing | Under Not started OFSG, ED

bodies of United Nations system
organizations should issue directives, if
they have not already done so, by the
end of 2022, for their organizations to
mainstream the priorities of the
programme of action for landlocked
developing countries that are pertinent
to their mandated work and request
that their  organizations report
periodically on its implementation.

consideration
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JIU/LETTER/2021/1: Management letter on securing the integrity of documents, records and archives of the United Nations system organizations

1 | The Inspectors request the executive | Accepted In progress In the process to migrate our ICT, COMM, DAFN
heads of United Nations system current data to a safer and
organizations to give due updated platform and create a
consideration to devising and applying centralized repository of the
appropriate safeguards to secure their historical documents

current and historical documents,
records and archives including by
revisiting, if necessary, the security
parameters applied to the storage of
such documents in both the physical
and cyber-environment and including
the matter in their organizations’ risk
registry, and to report to the Joint
Inspection Unit through the web-
based tracking system no later than
the end of 2022 on the measures
taken to implement the present
recommendation.
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Part II: Monitoring the implementation of previously issued JIU reports

JIU/REP/2020/8: Environmental Sustainability across Organizations of the United Nations System

1 | The executive heads of United Nations
system organizations that have not yet
done so should, by the end of 2022,
develop an organization-wide policy for
environmental sustainability in the
areas of internal management
functions.

2 | The legislative organs and governing
bodies of the United Nations system
organizations that have not yet done so
should, by the end of 2022, direct the
executive heads to embed
environmental sustainability
considerations into the management of
their organizations and request them to
include in the annual report on the work
of the organization the results of efforts
to mainstream environmental
sustainability  in the internal
management  functions of the
organization.

3 | The executive heads of the United
Nations system organizations should,
by the end of 2022, devote adequate
resources in specific budget plans,
including by better utilizing existing
available resources, to mainstreaming
environmental sustainability in their
respective organizations, and report on
the implementation to their legislative
organs and governing bodies from
2023.

DAFN, OFSG

DAFN, OFSG

DAFN, OFSG
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The executive heads of the United
Nations system organizations should,
by the end of 2022, ensure that all
recruitment and selection processes,
as well as performance appraisal
systems, incorporate and give
adequate weight to environmental
sustainability  understanding  and
behaviours, and report on the
implementation to their legislative
organs and governing bodies from
2023.

The executive heads of the United
Nations system organizations that
have not yet done so should, by the
end of 2022, task the relevant offices
responsible for organizing
conferences, meetings and events with
developing a policy for incorporating
provisions relating to environmental
sustainability = considerations  into
policies, procedures, manuals and
guidelines, including through the
relevant inter-agency mechanisms, as
necessary.

The executive heads of organizations
of the United Nations system should
ensure that, by the end of 2022,
information and  communications
technology services’ actions and
projects comply with environmental
sustainability considerations, including
ensuring that greenhouse gas
emissions are at a level compatible
with the United Nations Framework
Convention on Climate Change Paris
agreement.

Accepted

A/25/10

HR

COSE, OFSG

ICT
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JIU/REP/2020/7: Blockchain applications in the United Nations system: towards a state of readiness

The governing bodies of the United
Nations system organizations should
ensure that, when applicable, the use
of blockchain applications will be
integrated, together with other digital
technologies, into the innovation
strategies and policies adopted by their
respective organizations.

Given the size of the
Organization, it is
unlikely that any of
the present
recommendations
will be implemented.

IEI

A/25/10

The executive heads of the United
Nations system organizations should
make sure that the examination of
possible blockchain use cases will be
based on assessments of project risks,
including with respect to relevant
organizational policies and regulations
on privileges and immunities, data
protection, confidentiality,
cybersecurity, system integrity, and
reputation.

Given the size of the
Organization, it is
unlikely that any of
the present
recommendations
will be implemented.

IEI, DAF

The executive heads of the United
Nations system organizations, if they
have not already done so, should
endorse the Principles for Digital
Development by the end of 2022, as a
first step to ensuring a general
common understanding of digital
transformation at the organizational
level, including the possible use of
blockchains

Given the size of the
Organization, it is
unlikely that any of
the present
recommendations
will be implemented.

IEl, ICT

The executive heads of the United
Nations system organizations should
ensure that any decision on using
blockchain should be based on an
appropriate  determination of the
business case and of the most suitable

Given the size of the
Organization, it is
unlikely that any of
the present
recommendations
will be implemented.

IEl, ICT
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solution, using as guidance a decision-
making matrix

6 | The governing bodies of the United
Nations system organizations should
encourage Member States to engage
with the United Nations Commission on
International Trade Law in its
exploratory and preparatory work on
legal issues that relate to blockchainin
the broader context of the digital
economy and digital trade, including on
dispute resolution, which is aimed at
reducing legal insecurity in that field.
8 | The executive heads of the United
Nations system organizations, through
the relevant coordination mechanisms,
including with support from the United
Nations  International ~ Computing
Centre, should consider the adoption
of a non-binding inter-agency
blockchain governance framework for
use by interested organizations, with a
view to ensuring coherent and
consistent blockchain  approaches
across the system by the end of 2022,
including for projects that may involve
multiple United Nations organizations.

JIU/REP/2020/6: Multilingualism in the UN System

The legislative or governing

bodies of the United Nations
system organizations should
request the executive heads of
their respective organizations
that have not yet done

A/25/10

Given the size of the
Organization, it is
unlikely that any of
the present
recommendations
will be implemented.

IEl, LGCO

Given the size of the
Organization, it is
unlikely that any of
the present
recommendations
will be implemented.

IEl, ICT, IRP

COSE, TRAD
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S0, to prepare a strategic policy
framework for multilingualism,
accompanied by administrative
and operational guidelines for
its implementation, and submit
this for adoption by the end of
2022.

The legislative or governing
bodies of the United Nations
system organizations should
request the executive heads of
their respective organizations
that have not yet done

so, to appoint, by the end of
2022, a senior official as a
coordinator or focal point for
multilingualism, with clearly
defined responsibilities and
delegated authority, tasked
with the coordination of the
implementation of the strategic
policy framework for
multilingualism across their
respective organizations.

Accepted

In progress

COSE, TRAD

The legislative or governing
bodies of the United Nations
system organizations should
request the executive heads of
their respective organizations
that have not yet done

so, to introduce, by the end of
2022, learning policies that
encourage continuous learning
and improvement of the
language skills of their staff
members in the officia
languages of the respective

organizations as well as in

Accepted

Completed

The Organization has a
policy in place for
language learning.

The language learning
framework is in place for
all members of
personnel who wish to
develop their skills in
one or more of the
official languages of
UNWTO.

HR is further
developing a
learning and
development
policy, which will
include the
language learning
element

HR
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other languages, as
appropriate, securing sufficient
funding for this.

The executive heads of the
United Nations system
organizations should request
the High-level Committee on
Management of the United
Nations System Chief
Executives Board for
Coordination (CEB) to establish
a working group on the
preparation for adoption, by the
end of 2022, of a United
Nations  system language
framework for language
teaching, learning,
assessment, and certificationin
the six official languages of the
United Nations, which could be
based, inter alia, on the results
of the work already

undertaken by the United
Nations Secretariat in this area.

This
recommendation
is outside the sole
remit of the
organization.
UNWTO  would
support this
initiative in
coordination with
other UN system
organizations

HR

The executive heads of the
United Nations system
organizations, in their capacity
as members of the United
Nations System Chief
Executives Board for
Coordination,

should direct the High-level
Committee on Management to
develop a system-wide,
comprehensive and
coordinated  approach  to
multilingualism as a core value
of the United Nations system
organizations.

COSE, TRAD
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JIU/REP/2020/5: Enterprise risk management

1 | Inorder tofulfil their oversight roles and
responsibilities, legislative/governing
bodies should incorporate ERM into
their meetings at least annually, with
substantive coverage determined by
the organization's mandate, field
network and risk exposure.

DAFN, OFSG

2 | By the end of 2021, executive heads DAFN, OFSG
should undertake a comprehensive
review of their ERM implementation
against JIU benchmarks 1 to 9, as
outlined in the present

report.

3 | By the end of 2021, members of the
High-level Committee on Management
of the Chief Executives Board for
Coordination should ensure that its
Cross-Functional Task Force on Risk
Management is continued as a viable
mechanism to further promote and
facilitate inter-agency cooperation,
coordination and knowledge-sharing
and to explore shared risks associated
with United Nations reform efforts

DAFN, OFSG

4 | By the end of 2022,
legislative/governing bodies of
participating organizations  should
request executive heads to report on
the outcomes of a comprehensive
review  of the organization’s
implementation of ERM against JIU

DAFN, OFSG
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benchmarks 1 to 9, as outlined in the
present report.
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JIU/REP/2020/2: Policies and Platforms in support of learning

The executive heads of United Nations
system organizations, if they have not
already done so, should establish a
minimum set of key performance
indicators and associated targets for
the efficiency of learning programmes
and their effectiveness in support of
business  outcomes, which the
organizations should monitor and
report upon to the governing bodies.

3 | The executive heads of the United
Nations system organizations should,
in consultation with the United Nations
Sustainable Development  Group,
examine the existing options for a
comprehensive joint curriculum or at
least system-wide quality assurance of
courses related to the 2030 Agenda for
Sustainable Development, by the end
of 2021.

Accepted

In progress

8 | The governing bodies of United
Nations system organizations should,
by the end of 2023, approve a common
United Nations Organizational
Learning Framework, agreed through
relevant inter-agency mechanisms,
which should contain a set of principles
and a plan of action for gradual
implementation.

This recommendation
is under
consideration in
alignment with the
strategic HR plan of
the organization for
the period 2021-
2025. UNWTO will
aim at including
appropriate

indicators.

A/25/10

The UNWTO Tourism Online
Academy (https://www.unwto-
tourismacademy.ie.edu/) is
currently offering 26 courses
within the framework of the
SDGs and it has over 18,000
enrolled students.

HR, IEI

This  recommendation iS
outside the sole remit of
UNWTO and must be
coordinated with other
agencies. The organization is
readily available to contribute to
this initiative for its gradual
implementation.

HR
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JIU/REP/2020/1: Investigation function in the UN System

The legislative bodies of United
Nations system organizations should
request that organizations that have
not yet done so include in their internal
oversight charters a provision for the
periodic  revision  and, where
necessary, update of the charters and
a requirement for their endorsement by
the legislative bodies. The updated
charters should be submitted for
endorsement by the legislative bodies
by the end of 2021.

Accepted

A/25/10

2 | The executive heads of United Nations
system organizations who have not yet
done so should ensure that the heads
of internal oversight offices periodically
review and, where necessary, update
their  investigation policies and
guidance on the basis of new
developments, the jurisdiction of the
administrative  tribunals, lessons
learned and good practices. In doing
so, due attention should be paid to
ensure coherence with applicable
provisions of other existing relevant
rules, regulations and policies.

3 | The legislative bodies of United
Nations system organizations should
request that organizations that have
not yet done so consolidate by the end
of 2022 all investigations and related

Accepted In progress

No internal oversight unit at | Internal Oversight | Ethics Officer (EO),
UNWTO. Charter to be | OFSG
updated. HR
The internal oversight Charter | Agreement with
was approved by the Executive | OIOS Investigation is
Council in 2010 (decision | being negotiated.
5(LXXXVIII).
A Memorandum of
Understanding with the UN
Office of Internal Oversight
Services (OIOS) on the
provision of audit services was
signed in December 2019.
As above. EO, OFSG, HR
UNWTO has no
investigation policy.
The Ethics Officer is
the only internal
independent function,
but the mandate does
not cover the
investigation function.
Intake and | EO, OFSG, HR
preliminary
assessment are
partially covered by
the Ethics Function
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activities (namely intake, preliminary
assessment and the decision to open
an investigation), irrespective of the
type of misconduct, in the internal
oversight office of each organization.

until an agreement
with an  external
OIoS body for
investigation can be
concluded.

The legislative bodies of United
Nations system organizations that
have not yet done so should ensure by
the end of 2021 that the heads of
internal oversight offices/investigation
functions are authorized to open
investigations without the approval of
the executive heads.

Under
consideration

Not started

Pending agreement
with external OIOS
body for
investigation.

EO, OFSG, HR

The legislative bodies of United
Nations system organizations that
have not yet done so should develop
and adopt appropriate  formal
procedures for the investigation of
complaints of misconduct by executive
heads and adopt appropriate policies
by the end of 2021.

Accepted

In progress

The Executive Council
(decision 6(CIX)) authorized
the EO to conduct an initial
consideration of complaints on
allegations of misconduct by
the Secretary-General and to
make recommendations on any
further action as appropriate,
and requested her to review the
policy  on whistle-blower
(decision (CX)). The EO
revised the policy on whistle-
blowing to include the intake
and preliminary assessment of
allegations against the
executive head. The proposed
text is pending internal
approval, but investigation
procedures are not considered.

Pending agreement
with external OIOS
body for
investigation.

EO, OFSG, HR

The legislative bodies of United
Nations system organizations that
have not yet done so should request
that the respective organizations’
annual internal oversight activity
reports contain information on both
complaints and investigations,

Accepted

In progress

Information about complaints
and investigations is
provisionally included in the
annual report of the Ethics
Officer.

Pending agreement
with external OIOS
body for
investigation.

EO, OFSG, HR
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including details on the number, type
and nature of the complaints and
investigations and trends in this regard.

10

The legislative bodies of United
Nations system organizations should
review the adequacy of resources and
staffing of the investigation function,
taking into  consideration  the
recommendations of the respective
audit and oversight committees, where
available.

No internal
investigation function
at UNWTO, pending
agreement with
external OIOS body
for investigation.

OFSG, EO, HR

JIU/REP/2019/9: Review of outsourcing of services to commercial service providers by UN system organizations

The executive heads of United
Nations system organizations should
task the relevant offices with
developing, through consultations with
relevant internal stakeholders, by the
end of 2021, a common organization-
wide definition of outsourcing and
further concretize it by developing
approaches and procedural guidelines
on the subject matter.

The legislative bodies of the United
Nations system organizations should
request their executive heads to
ensure that, by the end of 2022, annual
reports on procurement include a
subsection on expenditures on
services sourced from commercial
service providers.

DAFN, OFSG

The executive heads of United Nations
system organizations should
encourage all offices to ensure that, by

DAFN, LGCO
(procurement)

DAFN, LGCO
(procurement)
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the end of 2021, the sourcing of any
strategic, sensitive or high-value
service and related goods from a
commercial service provider s
preceded by the conduct of a clearly-
documented strategic analysis that
includes  short and long-term
considerations and costs, and that the
analysis has been reviewed and
approved by the appropriate authority,
prior to a formal decision on the
sourcing option.

A/25/10

The executive heads of United Nations
system organizations should instruct
all offices to ensure that, by the end of
2021, strategic, sensitive and high-
value commercially  outsourced
services under their purview are
subject to periodic review, including
risk assessments, to ascertain whether
appropriate risk management
measures are developed by the
relevant functions in each organization.

The executive heads of United Nations
system organizations should instruct
relevant offices to develop criteria that
need to be met for outsourced service
contracts to be considered for
extensions beyond standard time
frames, and to present such criteria to
the relevant decision-making authority
for adoption and incorporation into
policy documents by the end of 2021.

DAFN, LGCO
(procurement)

The executive heads of United Nations
system organizations should instruct
all offices to ensure that, by the end of
2021, following any decision to source
a service and related goods of
strategic, sensitive or high value from a
commercial service provider, the
requisitioning office should develop

DAFN, LGCO
(procurement)

DAFN, LGCO
(procurement)
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clearly detailed guidelines for
managing vendor transition, including
corresponding backup arrangements,
and ensure that solicitation documents
clearly outline the responsibility of the
vendor as regards transitional
assistance and knowledge transfer to
the organization and incoming vendor.

JIU/REP/2019/8: Review of staff exchange and similar inter-agency mobility measures in United Nations system organizations

This continues to be an
ongoing discussion within the
UN networks. Considering the
small size of UNWTO and its
limited financial resources,
some elements of inter-agency
mobility will be challenging to
implement.

Executive heads should, by the end of
2021, review all administrative
issuances to clarify how inter-agency
mobility is treated in each of those
contexts.

This requires further review and
it is not considered a priority at
this point in time.

6 | The Secretary-General, in coordination HR
with other executive heads in the
framework  of the  High-Level
Committee on Management, as he
considers appropriate, should, by the
end of June 2022, articulate the
business case for inter-agency mobility
by setting out what it should
accomplish for the organizations as
well as how it contributes to human
resources management objectives and
to the delivery of programmatic results.

Such a business case could usefully

Accepted
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examine success stories, such as the
impact on career trajectories.

The Secretary-General, working with
other executive heads, should assess
the impact of the United Nations
system leadership framework on the
development of a common
management culture supportive of a
One United Nations mindset and report
to the Economic and Social Council at
its 2022 session in the context of his
report on the work of CEB. They should
also consider the possibility of using
this framework to strengthen a
common management culture in
United Nations organizations through
the inter-agency mobility of a pool of
managers, as had been envisaged
through a Senior Management Service
that CEB had planned to implement in
2004.

Accepted

Not started

HR

Executive heads should enable all
United Nations system staff members
to compete for vacant posts on a basis
equal to that established for their own
staff, while considering downsizing
contexts, the abolition of posts and
positions, and the administration of
rotational placements.

Accepted

In progress

UNWTO is part of the
appropriate recruitment,
outreach and workforce
planning working group, and is
currently discussing the
possibility of implementing
common rosters and shared
recruitment profiles.

HR

The Secretary-General and other
executive heads who are members of
CEB should, by the end of 2021, define
how the mutual recognition of rules and
procedures will be applied to overcome
regulatory and procedural barriers to
inter-agency mobility, and report on
measures taken to the Economic and
Social Council at its 2022 session in

Under
consideration

Not started

HR
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Secretary-General on the work of CEB.
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The executive heads of the United
Nations organizations should ensure
that business continuity planning
includes strategies and measures to
mitigate the risk of failure by cloud
service providers to deliver the
contracted services.

The governing bodies of the United
Nations organizations should request
the heads of their respective
organizations to include provisions in
their financial strategies that facilitate
the adaptation, responsiveness and
efficient use of operational
expenditures and capital investments
related to new technologies.

The executive heads of the United
Nations organizations should put in
place periodic procedures to ensure
that their corporate ICT strategies,
including those for cloud computing
services, are aligned with the
organizations’ business needs and
priorities, and vyield value for the
investment.

JIU/REP/2019/5: Managing cloud computing services in the United Nations system

Accepted

ICT

Accepted

ICT
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4 | The executive heads of the United | Accepted Not started ICT
Nations organizations should ensure
that a comprehensive risk analysis
exercise is  undertaken before
contracting ICT services, including
cloud-based services. The risk
analysis exercise should consider both
technical and financial risks and
benefits, and relevant safeguards
should be included in the service-level
agreement.
JIU/REP/2019/4: Review of change management in United Nations system organizations
N° | Text of the recommendation Proposed Proposed Achievements Proposed actions Responsible
Acceptance Implementation persons/dept.
reporting to | reporting to JIU
JIU
1 | Governing/legislative  bodies  are | Under Not started HR
encouraged to ensure that executive | consideration
heads embed change management
approaches and methods in their
organizational reforms and report on
the results.
2 | Executive heads should embed | Accepted In progress Change management HR
structured and comprehensive change approaches are being carried
management approaches in their out and appropriately reported
ongoing and future organizational in relevant reports. For
reforms and report thereon to their example, for the
governing/legislative bodies. implementation of the FWA
policy and parental leave
policy, assessments were
properly carried out and
employee feedback was taken
into consideration.
4 | Executive heads should ensure that | Under Not started HR, OFSG
resources allocated to change | consideration
management are clearly earmarked
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and the intended results are measured,
tracked and evaluated.

6 | Executive heads should include an | Accepted Not started HR, DAFN, IRP
item on the agenda of the next meeting
of the High-level Committee on
Management of the United Nations
System Chief Executives Board for
Coordination to consider how to
support the United Nations Laboratory
for  Organizational Change and
Knowledge to play a greater role in
United Nations system reforms.
JIU/REP/2019/2: Review of the United Nations System-wide Action Plan on Gender Equality and the Empowerment of Women
N° | Text of the recommendation Proposed Proposed Achievements Proposed actions Responsible
Acceptance Implementation persons/dept.
reporting to | reporting to JIU
JIU
1 | The executive heads of the United | Accepted In progress The assessment is carried out HR, ECSR, IRP
Nations system organizations should on an annual basis, within the
critically assess on a regular basis the limited resources of UNWTO.
quality assurance mechanisms in The last report to the UN-
place in their organization to ensure SWAP includes already various
that ratings by indicator under the improvements in the indicators.
United Nations System-wide Action
Plan on Gender Equality and the The organization undertook a
Empowerment of Women are accurate peer review for its 2019
according to the technical notes issued reporting with another UN
by the United Nations Entity for Gender agency to further improve on
Equality and the Empowerment of the indicators.
Women and that such ratings are
appropriately supported by evidence.
2 | Before the end of 2020, the members | Accepted Not started HR, ECSR, IRP

of the United Nations System Chief
Executives Board for Coordination
should coordinate within the Board’s
existing mechanisms to
comprehensively review the results
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achieved following the implementation
of the first phase of the United Nations
System-wide Action Plan on Gender
Equality and the Empowerment of
Women and provide a forum for
endorsing the framework as revised in
2018.

The legislative and governing bodies of | Under In progress Some improvements have | In 2023, the | HR, ECSR, IRP
the United Nations system | consideration been made. In 2021, UNWTO | Organization intends

organizations should review the UN- participated in a peer review | toissue guidelines on

Women annual letter addressed to the with another UN agency. | diversity and

executive management, accompanied Furthermore, ToRs for the | inclusion.

by indications of strategies and Gender Focal Points were

measures envisioned by the executive developed.

heads to be undertaken to improve

compliance with the indicators included

in the System-wide Action Plan and

their expected contribution to gender

equality and the empowerment of

women.

Before the completion of the System- | Accepted Not started HR, ECSR, IRP

wide Action Plan 2.0, the executive
heads of the United Nations system
organizations should ensure an
independent assessment of effective
progress towards gender
mainstreaming to promote gender
equality and the empowerment of
women within their organization, using
the Action Plan as a benchmark, as
applicable.
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N° | Text of the recommendation Proposed Proposed Achievements Proposed actions Responsible
Acceptance Implementation persons/dept.
reporting to | reporting to JIU
JIU

2 | The Executive Heads of United | Under In progress UNWTO Financial | 10 to include outputs | ED, Operational
Nations system organizations should | consideration Management Information | and activities Departments,
establish, in the set-up of their Systems  (FMIS) include | variables per
programme budgets and finance (cost outputs and activities. Datacan | projects.
accounting) systems, a means to be encoded by output and
report on the cost of research activities activity
by the end of 2020.

4 | The Executive Heads of United | Accepted in progress Every two years, UNWTO ED, Operational
Nations system organizations should conduct a priority survey Departments
carry out periodic assessments of among members in order to
specific research needs and of prepare upcoming programme
potential  suppliers of research of work. This serves as a basis
products and associated costs, with for research agenda.
the long-term objective of
strengthening internal capacities for
research, as appropriate, and making
systematic use of research produced
by academia.

9 | The governing bodies of the United | Accepted In progress UNWTO provides access to all TMIC, STTC, SDT,

Nations system organizations should
take measures to ensure that
commitments to inter-agency
collaboration, including through the
establishment of a global data
knowledge platform and the facilitation
of academic exchanges, as stipulated
inthe Global Compact for Safe, Orderly
and Regular Migration, are
implemented by the end of 2020.

UN organizations to the e-
library upon request.

UNWTO partakes in the UN
Committee for the Coordination
of Statistical Activities (CCSA)
and in the Committee of the
Chief Statisticians of the United
Nations System (CCS-UN,
which entail a commitment to
data sharing and exchange. As
a UN System agency, UNWTO
is also required to align its data
practices to the UN SG’s Data
Strategy, which calls for

AMD, IRP
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“unleashing the full strength of
data in our organization and for

global good” and requires
improvement of “data
management  practices so

everyone can discover, access
and share the data they need”
and for “cross-cutting data
governance and oversight to
ensure data are managed as a
shared strategic asset”.

JIU/REP/2018/6: Enhancing accessibility for persons with disabilities to conferences and meetings on the United Nations system

N° | Text of the recommendation Acceptance Implementation Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
1 | The executive heads of United Nations | Under In progress Comment: A draft UNWTO | ECSR, COSE
system organizations should task the | consideration The rules of the Depository | policy on disability
relevant offices with developing, by the Libraries have such a provision | inclusion was shared
end of 2020, a draft policy on the for easy access through inter | internally in 2023 and
accessibility of conferences and library loan. needs to be
meetings for persons with disabilities, 2018 UNWTO Smart | discussed with all key
as well as guidelines for policy destinations conference | departments. It
implementation, and present them to (Oviedo) met accessibility | includes a chapter on
their respective legislative bodies, criteria. meetings &
should the endorsement of those conferences, in
bodies be required for the policy to take alignment with the
effect. UNDIS  framework
recommendations.
2 | For all major conferences that are | Accepted In progress A preliminary list of | Preliminary list of | ECSR, COSE
hosted off the premises of United requirements has been | requirements has
Nations system organizations, the proposed been already
executive heads of these elaborated between
organizations should ensure that key departments.
accessibility requirements are clearly
stipulated in individual agreements Accessibility criteria,
concluded with the hosting entity for already agreed upon
specific conferences and meetings. internally, should be
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included in co-hosting
agreements for
statutory meetings as
of 2024. Specific
events on accessible
tourism, which is
under the UNWTO’s
mandate, already
include accessibility
criteria in co-hosting
agreements.
Nevertheless, they
take place outside
UNWTO HQ and not
inside UNWTO
premises. The next
step should be to
mainstream
accessibility also in
co-hosting
agreements of “other”
meetings not related
neither to statutory
meetings nor
accessible tourism.

The executive heads of United Nations | Accepted Not started Focal point on accessibilityhas | UNWTO needs to | ECSR
system organizations that have not yet been appointed in 2021. The | appoint a new focal

done so should appoint, by December Head of the Department of | point in 2023, upon

2021, a focal point on accessibility Ethics, Culture and Socia | the retirement of the

within their organization under terms of Responsibility  has been | former UNDIS focal
reference that clearly define the focal entrusted with that role. point in June 2023.

point’'s role and responsibilities as ToR would need to be
regards enhancing the accessibility of defined in alignment
conferences and meetings for persons with other UN

with disabilities. agencies’ focal

points.

The executive heads of United Nations | Accepted In progress This action should be | ECSR, COSE
system organizations should instruct developed in

relevant offices that address
accessibility-related matters to
develop, by December 2021, standard

conjunction with the
inclusion of the
accessibility checklist
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operating procedures with regard to
their operational responsibilities to
improve the accessibility  of
conferences and meetings for persons
with disabilities.

in co-hosting
agreements as
guidelines may be
similar.

The executive heads of United Nations | Accepted In progress For events focused on | The accessibility | COSE, ECSR
system organizations should make it accessibility and other events | checklists to be
mandatory for organizers of meetings organized by the ECSR | included inall hosting
and conferences to ensure, by Department, attendees with | agreements in future
December 2021, that: (a) The specific access requirements | should cover the
participation of persons with disabilities are encouraged to indicate their | provisions suggested
is fully supported by registration needs and contact the | under a), b) and c).
processes that are accessible for organizers if deemed

persons with diverse disabilities; necessary to resolve any

(b) Clauses are included in accessible accessibility-related doubt.

registration forms to ask specifically Registration forms are made

about accessibility requirements; accessible and satisfaction

(c) Information on accessible facilities surveys are facilitated on the

and services is disseminated to all spot, at accessible tourism

potential participants through events, in cooperation with

accessible websites and information DPO partners.

notes;

(d) Accessible post-conference and

post-meeting  satisfaction  surveys

consistently include questions to

assess  satisfaction  with the

accessibility of facilities and services.

The executive heads of United Nations | Accepted Not started Webinars dedicated | COSE, ICT,
system organizations should, by to accessible tourism, | ECSR
December 2021, provide the option for held since the
remote participation in all meetings and pandemic  outburst
conferences that they organize, with no until 2023, have
prejudice to the efforts to make included accessibility
attendance at meetings  and criteria  (captioning
conferences accessible to persons service and sign
with disabilities. language).

A/25/10
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The executive heads of United Nations | Accepted Not started High accessibility | DAFN, HR,
system organizations should issue standards to be | COSE, ECSR
instructions to information and applied in the new
communications  technology and UNWTO HQ (moving
facilities management offices to date tbc) in
undertake periodic accessibility cooperation with the
assessments of organizational facilities Government of Spain
and services for conferences and and relevant DPO
meetings, and to ensure that partners.
organizations of persons  with International ISO
disabilities are adequately consulted at standards should be
all stages of the process. observed. However,

UNWTO does neither

own its  current

premises nor the

future ones, which

always belong to the

host Government.
The executive heads of United Nations | Accepted Not started UNWTO to | LGCO, ECSR
system organizations should task implement the
procurement offices with drafting, by procurement
December 2021, provisions for accessibility checklist
incorporating  accessibility checks by consulting relevant
and/or requirements into procurement DPO and UN System
policies and guidelines for partners and suggest
consideration and adoption by the the new provisional
relevant decision-making authority. policy to the UNWTO

Executive Council for

adoption.
The executive heads of United Nations | Accepted In progress UNWTO has implemented | In 2021 and 2022, | ECSR, HR
system organizations should develop trainings on disability inclusion | UNWTO, through its
and implement through relevant inter- and accessibility. Ethics, Culture and
agency mechanisms, by December Social Resp. and HR
2021, a common system-wide Depts. implemented
mandatory specialized training module a basic disability
on disability inclusion and accessibility inclusion training
for personnel involved directly or (virtual), as well as a
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indirectly in the servicing of
conferences and meetings, including,
but not limited to, staff in conference
management, facilities and services
management, human  resources
management, and procurement, legal,
ICT, medical, public information and
safety and security services.

hands-on interactive
training "Overcoming
barriers" for a small
group of staff , in
cooperation with the
UNWTO Staff
Association. The
trainers came from
the UNWTO main

DPO partners,
demos. The
attendees

representing different
depts. learned how to
use disability aids,
mobility devices and
have been exposed
to real-life situations
within  the  office
environment.

10

The legislative bodies of United
Nations system organizations should
include in their agendas the review of
periodic reports submitted to them on
the state of accessibility of conference
and meeting facilities and services for
persons with disabilities, including the
state of progress of actions to address
accessibility deficits.

Accepted

Not started

To be conducted in
the framework of the
present yearly report

COSE, OFSG
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
1 Legislative bodies should adopt | Accepted In progress Pursuant to Executive Council | Whistleblower policy | Ethics Officer
measures by 2020 to ensure that all decision CE/DEC/6(CIX), the | under approval phase
policies related to Ethics Officer has reviewed and
misconduct/wrongdoing and retaliation updated UNWTOQO’s policy on
specify appropriate  channels and misconduct/wrongdoing  and
modalities, such as independent retaliation of 2013, to include a
oversight committees, for reporting and special section related to
investigating allegations against the reporting allegations against the
executive head of the organization, as executive  head of the
well as against any other functions that organization. The revised policy
may entail a potential conflict of interest is under final approval phase.
in the handling of such issues.
2 In United Nations system organizations | Accepted In progress Ethics  Officer to | Ethics Officer
that do not have an external and consult  with  UN
independent mechanism for appeals system organizations
when a prima facie case of retaliation is and propose an
not determined, the executive head appropriate
should instruct the relevant office(s) to alternative option for
develop, by 2020, appropriate options to an external and
address this deficiency for his or her independent
timely consideration, and to outline any mechanism to
agreed-upon mechanisms and address such
processes in updates to protection appeals.
against retaliation policies.
3 Executive heads of United Nations | Accepted in progress Partly achieved, pending final Ethics Officer
system organizations should update their approval of the policy update.
relevant whistle-blower policies by 2020
to address shortcomings and gaps
identified in the JIU best practices
ratings.
4 By 2020, the legislative bodies of the | Accepted In progress Since its establishment in May | The degree of | Ethics Officer
United Nations system organizations 2018, the in-house Ethics | independence of the
should request executive heads to Function is the only | Ethics Function still

ensure that the independence of the
head of ethics, head of oversight and

independent internal function at
UNWTO. It reports to the

needs be to clearly
defined.
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system organizations should develop
standard operating procedures by 2020
for handling retaliation cases, with

Ethics system.

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
ombudsman/mediator functions is clearly governing bodies on an annual
defined, in accordance with basis.
recommendations contained in JIU
reports (JIU/REP/2006/2,
JIU/REP/2010/3, JIU/REP/2011/7,
JIU/REP/2015/6 and JIU/REP/2016/8),
and that these functions report
periodically to the legislative body.
5 By the end of 2019, executive heads of | Accepted In progress A policy on addressing | Communication tool | Ethics Officer
United Nations system organizations discrimination, harassment, | to be developed.
should develop comprehensive including sexual harassment,
communications tools for all personnel on and abuse of authority is
what, how, where and to whom to report currently being prepared in
misconduct/wrongdoing, including coordination  with  relevant
harassment and retaliation, in all the departments, based on
working languages of the organization. ST/SGB/2019/8 and subject to
the establishment of an
investigation policy. The
communication tool will include
information on the modalities to
report misconduct/wrongdoing.
6 Executive heads of United Nations | Accepted Not started Under consideration. | Ethics Officer
system organizations should develop by
2020 standard operating procedures for
proactively protecting those who report
misconduct/ wrongdoing from retaliation,
which  should include undertaking
relevant risk assessments and clearly
identifying available support mechanisms
and resources.
7 Executive heads of United Nations | Accepted In progress Consult  with  UN | Ethics Officer

Page 47 of 77



A/25/10

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
specific checklists and protocols for No internal
investigation, support services and investigation function
communication. in place at UNWTO.
External investigation
options to be
arranged.
8 Executive heads of United Nations | Accepted In progress Under internal | Ethics Officer
system organizations should ensure that, discussion
by 2020, anonymous channels to report Anonymous channels
misconduct/wrongdoing are: €)] need to be carefuly
developed and operational; (b) available assessed.
in all the working languages of the
organization; (c) accessible to all
personnel, vendors and beneficiaries; (d)
reflected in their relevant policies; and (e)
widely communicated.
11 | By 2020, executive heads of United | Accepted In progress Coordinate the global | Ethics Officer, HR

Nations system organizations should
conduct global staff surveys on a biennial
basis, in order to gauge staff views on
“tone at the top” issues, accountability
and ethics-related topics and to develop
a comprehensive action plan to address
the issues identified.

staff survey and
action plan with other
UN Ethics Offices.

JIU/REP/2018/1: Review of internship programmes in the United Nations system

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU

5 The executive heads of JIU participating | Accepted In progress Systematic tracking of | Develop this report | HR

organizations should put in place a
mechanism to systematically track
information related to internships,

information related to internship
is being done. The report will be
developed, to be presented to

upon implementation
of HR IT tool.
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NO

Text of the recommendation

Acceptance
reporting to
JIU

Implementation
reporting to JIU

Achievements

Proposed actions

Responsible
persons/dept.

including on gender, country of origin,
university from which the highest diploma
was received, duration of the internship
for each intern engaged and related costs
(direct and indirect) generated by the
internship programme. A report should
be presented for information to the
governing and/or legislative bodies of the
organizations at their next sessions.

the governing and/or legislative
bodies

Legislative and/or governing bodies of
the organizations of the United Nations
system should consider approving the
establishment of ad hoc multi-donor trust
funds to pledge voluntary contributions to
support internship schemes and request
executive heads to present for their
consideration proposals for other suitable
innovative mechanisms to receive
voluntary contributions, with no strings
attached regarding selection criteria.

Under
consideration

Not started

HR, DAFN, IRP

JIU/REP/2017/9: Review of mechanisms and policies addressing conflict of interest in the United Nations system

Nations system organizations should
request the executive heads of the

financial disclosure programme
was initiated in 2017.

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
1 Executive heads of the United Nations | Accepted Not started Under discussion. To map the most | Ethics officer, HR
system organizations should direct their common occurrences
officials entrusted with the ethics function and register the risks
to map the most common occurrences of situations exposing
and register the risks of situations the Organization to
exposing their respective organizations organizational conflict
to organizational conflicts of interest, no of interest
later than December 2019.
3 The governing bodies of the United | Accepted In progress The review exercise of the HR, Ethics officer
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system organizations, who have not yet
done so, should take the necessary
steps, no later than the end of December
2019, to: (a) ensure that all staff
members, irrespective of their level and
grade, successfully complete the initial
and periodic mandatory ethics training
course and obtain the respective
certification; (b) link certification of the
required ethics training course to the
annual staff performance appraisal cycle;
(c) include ethics training in the induction
training of non-staff, including refresher
courses after service intervals, as
appropriate.

the “Ethics and integrity at the
UN” training during the first
semester of 2019.

c) Ethics training is now
included inthe induction training
of both staff and non-staff.

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
organizations to prepare a detailed report
on existing  financial  disclosure In 2019, the UNWTO Financial
programmes and propose any changes Disclosure Programme was
to the rationale and scope of those revised and replaced by the
programmes that are needed to increase new policy released in
their effectiveness Administrative Instruction
Al/915/19, entitled Declaration
of Interest Statement.
4 Executive heads of the United Nations | Accepted In progress Review of contractual | To be coordinated | LGCO, HR, Ethics
system organizations, who have not yet agreements with staff and non- | with UN legal network | officer
done so, in consultation with the Legal staff to include adequate legal
Network of the United Nations system clauses regarding periods of
organizations, should take the necessary restriction for engaging in post-
steps to introduce, by December 2019, employment activities within the
adequate legal clauses in contractual Legal Network of the United
agreements with their staff and non-staff, Nations.
as appropriate, binding them to the
period of restriction set for their function
that prohibits them from engaging in
clearly defined post-employment
activities for the duration of that period of
time.
5 Executive heads of the United Nations | Accepted In progress a) All UNWTO personnel took | b) Link to the annual | HR, Ethics officer

appraisal in the new
performance
management system
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU

6 The governing bodies of the United | Accepted Not started DAFN, OFSG

Nations system organizations should, in
exercising their oversight role on the

accountability framework of their
respective  organizations,  regularly
monitor conflict of interest issues,

including updates to relevant policies,
administrative instruments and
mechanisms.

JIU/REP/2017/8: The United Nations system

— Private sector partnership arrangements in the context of the 2030 Agenda for Sustainable Development

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU

5 The heads of United Nations | Accepted In progress The UNWTO Affiliate AM, IRP, TMIC

organizations should enhance the role
and responsibilities of the Private Sector
Focal Points Network with regard to
sharing knowledge, promoting good
practices and finding innovative solutions
to problems related to partnerships with
the private sector, including by entrusting
them with specific tasks and agenda
items on which to report.

Membership Department, the
Institutional  Relations and
Partnership Department, as
well as other technical
departments that are working
with the support of the Legal
Office and the Finance
department are working on
partnership arrangements with
the private sector.

In 2021, the General Assembly
updated and modernized the
legal framework for the
UNWTO Affiliate Members.

Development and sharing of
knowledge and tools in
partnerships with the Private
Sector has been enhanced in
2020 / 2022 with the impact of
the pandemic on tourism
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NO

Text of the recommendation

Acceptance
reporting to
JIU

Implementation
reporting to JIU

Achievements

Proposed actions

Responsible
persons/dept.

(examples include
UNWTO/Google training to on
data and insights and the
UNWTO - IATA Destination
Tracker providing information
on travel restrictions
worldwide)

All heads of the United Nations system
organizations, assisted by the United
Nations Global Compact, should jointly
create a common database on the
profiles and performance of the
businesses that are involved, or
potentially interested, in partnerships with
the United Nations, based on the
information voluntarily submitted by the
participating organizations.

Accepted

In progress

UNWT O works with UN Global
Compact on profiles and
performance of the business
before engaging with such.
UNWTO/ECSR has
established a database in 2011
of all tourism enterprises and
trade associations that have
voluntarily signed the Private
Sector Commitment to the
UNWTO Global Code of
Ethics. These entities report
periodically on the
implementation  of  ethical
principles within their business
operations and programmes.
A policy on partnering with the
private  sector is being
developed

AM, ECSR, IRP

The Secretary-General of the United
Nations and all the executive heads of
participating organizations should identify
and agree on a minimum set of common
standard procedures and safeguards for
an efficient and flexible due diligence
process, to be applied system-wide in a
transparent way by the United Nations
operational staff engaged in the initiation

Accepted

In progress

UNWTO has set up a working
group on due diligence issues
for internal elaboration of
standards and procedures.

Elaborate guidelines

for due diligence
based on common
standards and

procedures available
so far for UNWTO and
await UN SG
corresponding
instructions.

LGCO, DAFN, HR,
AM, IRP
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NO

Text of the recommendation

Acceptance
reporting to
JIU

Implementation
reporting to JIU

Achievements

Proposed actions

Responsible
persons/dept.

and implementation of partnerships with
the private sector.

JIU/REP/2017/7: Review of donor reporting requirements across the United Nations system

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
1 The governing bodies of the United | Accepted In progress Proposal to include in future ED, IRP, BDFN
Nations system organizations should HLCM meetings that this
encourage the Secretary-General and recommendation is  being
executive heads of other organizations, included as an agenda item
in the framework of the United Nations accordingly.
System Chief Executives Board for
Coordination, to develop a common
position and pursue a high-level strategic
dialogue with donors, in order to address
the challenges posed by the current
funding models and practices and the
impact of strict earmarking of voluntary
contributions and reporting to donors.
2 The executive heads of the United | Accepted In progress Donee’s financial reporting Tools are | IRP, TECO, BDFN
Nations system organizations that have including donor commitment in considered to be
not yet done so should put in place regards to funding: UNWTO implemented

measures for ensuring that partnership
agreements, concluded at the corporate
level with the donors and at the corporate
and field levels for individual
programmes and projects, spell out the
needs and requirements of the donors
and the mutual commitments of the
organizations and the donors, with
respect to the details of reporting on the
use of funds provided.

template agreements include
clauses on financial reporting
and some of them include
financial reporting templates;
Consistent implementation of
the said reporting may vary
according to the discussions
with donors

In addition, as a practice,
UNWTO Secretariat informs on
projects in Statutory
documents, as well as through
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Nations system organizations should
request the executive heads to task, and
adequately support, the internal audit
and evaluation offices of their respective
organizations with ensuring that the
relevant oversight reports provide the
required levels of assurance that would

financial reports for financial
reporting.

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
UNWTO website and
newsletters
4 The executive heads of the United | Accepted Not started Relevant guidance on donor HR, BDFN, TECO,
Nations system organizations that have reporting and measures for IRP
not yet done so should regularly update professional skills development
guidance on donor reporting and put in and training for improved
place measures for the professional reporting to donors under
skills development and training needed consideration.
to improve reporting to donors, for
personnel at headquarters and in the
field.
5 The executive heads of the United | Accepted Not started Note: As per UNWTO Financial | Relevant discussions | IRP, TECO, BDFN
Nations system organizations that have Rules and Regulations (FRR), | with donors on this
not yet done so should work direct costs related to the | aspect to take place
systematically with donors to include in implementation of a project are | accordingly.
donor agreements the costs associated to be charged to the
with preparing donor reports. corresponding voluntary | To consider including
contribution project. in donors agreements
6 The Secretary-General and executive | Accepted Not started UNWTO supports the | Attendance of HLCM | IRP BDFN
heads of other United Nations system development and adoption of a | and relevant
organizations should, preferably within common report template to be | discussion to  be
the framework of the United Nations used across the UN system as | followed up.
System Chief Executives Board for a basis for negotiations with
Coordination, develop and adopt a donors to reduce the
common report template complexity and multiplicity of
accommodating the information needs reports and thus reduce
and requirements of donors and the reporting costs — aspect of high
regulatory frameworks and capacities of relevance especially for smaller
the organizations, as a basis for agencies such as UNWTO.
negotiations with donors.
7 The governing bodies of the United | Accepted Not started UNWTO uses standard DAFN, IRP, BDFN
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NO

Text of the recommendation

Acceptance
reporting to
JIU

Implementation
reporting to JIU

Achievements

Proposed actions

Responsible
persons/dept.

help minimize reporting to individual
donors on the use of their earmarked
contributions.

JIU/REP/2017/5: Outcome of the review of the follow-up to the Joint Inspection Unit reports and recommendations by the United Nations system organizations

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
6 The executive heads of organizations, | Accepted In progress Secretary- General to be in | All preparatory | ED, IRP, JIU FP
when considering JIU recommendations relevant discussions on this | documents for SG

intended to enhance coordination and
cooperation, should propose the
inclusion of the consideration of these
recommendations on the programme of
work of CEB and its applicable
mechanisms with a timeline for taking a
decision, with effect from 2019.

matter during CEB Meetings.

participation in CEB
should include a specific
part on relevant JIU
recommendations to be
considered.

JIU/REP/2017/3: Review of air travel policies in the United Nations system: achieving efficiency gains and cost savings and enhancing harmonization

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU

4 The executive heads of the United | Accepted In progress Under implementation In view of better | TRAVEL

Nations system organizations, that have
not yet done so, should ensure by 2019
that effective measures are taken to
enforce and monitor compliance with an
advance purchase policy, including
incorporation of advance planning rules
and key performance indicators in travel
policies that are regularly measured.

UNWTO has developed for
the past 10 years a Travel

Planning  mechanism to
ensure the advanced
planning of the officia
missions.

The Travel Policy specifies
that, in order to benefit from
better airline fares and to
enable due approval process,

travel requests should reach

evaluating the efficiency

of the Travel
Management and
identifying sources of
possible savings,
UNWTO is currently

evaluating the possibility
of implementing several
Key Performance
Indicators (KPI) and Key
Program Metrics (KPM)
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monitoring of expenses by
requesting the corresponding
invoices from the traveler, the
DSA payable also has to be
justified,

Whenever possible,
agreements with mostly used
Airlines are negotiated.
Agreements for the special
prices and discounts with the
hotels are also negotiated
trying to reduce @ the
expenses.

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
the Travel Department as |that would also allow
early as possible and at least | defining certain
10 working days before the | standards and
date of departure. A KPI | objectives.
monitors this aspect.
5 | The executive heads of United Nations | Accepted In progress Annually, back to office |In view of better | TRAVEL
system organizations should schedule reports are analyzed and | evaluating the efficiency
periodic monitoring and assessment to lessons learnt extracted to | of the Travel
ensure conformity with their own air identify issues for further | Management and
travel policies, conduct periodic risk improvement.  After  the | identifying sources of
assessments and identify measures for implementation of the new | possible savings,
further efficiency gains by their next UNWTO  Travel polices | UNWTO is currently
budgetary cycle. UNWTO  increased the | evaluating the possibility

of implementing several
Key Performance
Indicators (KPI) and Key
Program Metrics (KPM)
that would also allow

defining certain
standards and
objectives.

JIU/REP/2017/2: Donor-led Assessment of the United Nations system organizations

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reportingto JIU persons/dept.
JIU

1 The legislative/governing bodies of the | Accepted Not started UNWTO encourages a high-level | Build capacity to | IRP, TECO

United Nations system organizations
should encourage better access to,
dissemination of and exchange of

strategic dialogue with the donors
fully convinced of the importance of
ensuring transparency, trust and

unlock aid at country
and global level with
Member states
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible

reporting to | reportingto JIU persons/dept.
JIU

information concerning donor confidence, while endeavouring to

assessments among the Member reduce the transactions costs

States and should, in this context, call related to donor reporting.

upon the executive heads to make

such assessments publicly available

by uploading them in an online global

repository to be established by the

Secretary-General of the United

Nations for that purpose not later than

2018.

3 The executive heads of the United | Accepted In progress UNWTO has a relevant department | Access to Aid is | OFSG, IRP
Nations system organizations should managing the information provided | bound and
designate, on the basis of the volume to donors, namely the Institutional | challenged by
and variety of donor reviews, an Relations and Partnerships | UNWTO current
appropriate central function in their Department. rules and regulations
respective organizations for and requires a
coordinating the multiplicity of donor reform for aligning
assessments, managing the better with donors
information provided to donors, requirements.
standardizing communications,
ensuring consistency and tracking the
follow-up action on findings and
recommendations by the responsible
organizational units.

4 | The executive heads of the United | Accepted Not started Senior Management of UNWTO [ Consider conducting | DAFN, IRP,
Nations system organizations should committed to engage in such | assessments, risk | OFSG
engage with donors to determine the discussions with donors on these | assessment and
key elements in their assessments and key elements for  avoiding | work plans, including
should encourage their audit and duplication and overlap. creation of
evaluation bodies, with due regard for audit/evaluation
their independence, to consider taking bodies with
these elements into account in their independent and
risk assessments and work plans, in impartial roles.
order to avoid potential duplication and
overlap.
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NO

Text of the recommendation

Acceptance
reporting to
JIU

Implementation
reporting to JIU

Achievements

Proposed actions

Responsible

persons/dept.

The legislative/governing bodies of the
United Nations system organizations
should request the executive heads to
identify and provide adequate
resources and support to the internal
audit and evaluation offices of their
respective organizations to enable
them to provide the required levels of
assurance that would help minimize
duplication and overlap with external
reviews, verifications and
assessments conducted by third
parties.

Under
consideration

In progress

UNWTO has signed an agreement
with OlOS in December 2019 for the
provision of internal audit services

DAFN, OFSG

The executive heads of the United
Nations system organizations and the
Secretary-General, in the context of
the United Nations System Chief
Executives Board for Coordination,
should develop a common position for
initiating a high-level dialogue with
donors to determine shared priorities
and define a  multi-stakeholder
assessment platform with a robust
framework and methodology to capture
a collective reflection of an agency’s
performance and reduce the need for
additional bilateral assessments.

Accepted

Not started

Secretary- General to be in relevant
discussions on this matter during
CEB Meetings. Other senior official
to address the matter at HLCM and
HLCP

Secretary- General
to be in relevant
discussions on this
matter during CEB
Meetings and its
networks.

Other senior official
to address the matter
at HLCM and HLCP

IRP, DAFN

JIU/INOTE/2017/1: Results-based management in the United Nations system: description of a high-impact model for managing for achieving results

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reportingto JIU persons/dept.
JIU
1 To promote collaboration in and | Accepted Not started Requires an | OFSG, DAFN
furtherance of mainstreaming results- inception and

based management across United
Nations system organizations,
executive heads may wish to endorse

analysis phase to
identify gaps and
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an inter-agency - task force or interim
mechanism, using existing formal or
informal inter-agency arrangements,
as deemed appropriate.

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reportingto JIU persons/dept.
JIU
the high-impact model and use it within current challenges
their respective organizations, taking for complying with
into account the progress already RBM
achieved and organizational
specificities.
2 To enhance inter-agency collaboration | Accepted Not started To monitor | OFSG, DAFN
in the use, adaptation or expansion of opportunities
the high-impact model across United through CEB
Nations system organizations, networks (HLCM
executive heads may wish to establish and HLCP)

JIU/REP/2016/10: Knowledge Management in the United Nations System

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
1 The executive heads of the United | Accepted In progress The development and OFSG, TMIC,
Nations system organizations, if implementation of a system for both DAFN, COMM,
they have not already done so, data and research management is ICT, STTC

should develop knowledge
management strategies  and
policies aligned with the mandate,
goals and objectives of their
respective organizations, by the
end of 2018. Such strategies should
be based on an assessment of
current and future knowledge
management needs and include
measures for implementation.

being considered

The UNWTO e-library is currently
the repository of all UNWTO data
and reports.

The UNWTO Tourism _Statistics
Database comprises over 145
tourism _statistics on inbound,
outbound and domestic tourism,
tourism industries, employment and
macroeconomic indicators, from
countries all over the world.
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
In addition, to address the
increasing demand for more tourism
economic data from stakeholders in
tourism and beyond, UNWTO has
expanded its SDG related data
compilation to include additional key
indicators. The database on the
economic contribution of tourism
and SDGs is available online.
The UNWTO Dashboard provides
the latest data on international
tourist arrivals and receipts by
month  worldwide, by region,
subregion and country. The
Dashboard also included the
UNWTO Recovery Tracker in which
users can access short term data
from UNWTO as well as private
sector partners including data on air
travel bookings, online searches in
Google, Booking and searches for
accommodation as well as online
travel sentiment.
3 The executive heads of the United | Accepted In progress Knowledge management is handled OFSG, HR

Nations system organizations, if in an ad hoc manner

they have not already done so,

should take incremental measures

aimed at embedding knowledge

management skills and knowledge-

sharing abilities in their respective

staff performance appraisal

systems, annual work plans, job

descriptions and organizational

core competences, by the end of

2020.
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JIU/REP/2016/9: Safety and Security in the United Nations System
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
5 The Executive heads of the United | Accepted In progress Safety and Security is not explicitly | Consider inclusion of | HR, SECU

Nations system organizations that
have not yet done so should, by no
later than January 2018,
incorporate safety and security
compliance indicators in the
performance assessments at every
management level, including senior
management.

addressed in performance
assessments of managers

safety and security
assessment at
managerial levels
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JIU/REP/2016/7: Comprehensive Review of United Nations System Support for Small Island Developing States: Final Findings
N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
1 The governing bodies of the United | Accepted In progress The UNWTO is following | UNWTO Secretariat | SDT, RDs, IRP,

Nations system and of the
multilateral environment
agreements, taking into account the
findings of the comprehensive
review, should give precise system-
wide coordinated guidance to the
organizations so as to ensure that
the priorities of the SAMOA
Pathway are mainstreamed in the
strategic plans, within the realm of
the organizations’ mandates, and
should encourage all stakeholders
to make sufficient and predictable
resources available for the effective
and accelerated implementation of
the Pathway.

developments on SIDS and tourism.
Its work on tourism and climate
change includes a specific focus on
SIDS.

In addition:

- Dashboards “International
Tourism and COVID-19” and
“Global and Regional Tourism
Performance” (with data on
SIDS grouping)

- UNWTO Briefing Note — Tourism
and COVID-19, |Issue 2
“Tourismin SIDS: the challenge
of sustaining livelihoods in times
of COVID-19”

- UN Secretary-General Policy
Brief: COVID-19 and
Transforming Tourism” (August
2020), led by UNWTO gives
special attention to SIDS in
different moment

- UNWTO World Tourism
Barometer published four times
a year monitors the performance
of SIDS as a separate grouping

- Dedicated analysis on the
impact of the pandemic on
tourism in SIDS in UN DESA
WESP 2022.

The UNWTO report on transport-

related CO2 Emissions from the

tourism sector was launched on

3/12/2019.

is working for the new
SAMOA Pathway
action plan that
should be adopted
end 2024.

TMIC
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
2 The governing bodies of the United | Accepted In progress The UNWTO is following | Consider appropriate | SDT, RDs, IRP,

Nations system should ensure that developments on SIDS and tourism. | actions in UNWTO's | TMIC
the strategic plans and work POW, as SIDS have
programmes of the system Data on SIDS is included in the | been very impacted
organizations include  specific UNWTO World Tourism Barometer | by the crisis.
objectives related to the as well as on the UNWTO Data
implementation of the SAMOA Dashboards UNWTO Secretariat
Pathway, within the realm of their is working for the new
respective mandates, to be The UNWTO report on transport- | SAMOA Pathway
measured against a set of related CO2 Emissions from the | action plan that
established key  performance tourism sector was launched on | should be adopted
indicators to monitor and report on 3/12/2019 and the Glasgow | end 2024.
the achievements. Declaration at COP 26. The

Glasgow Declaration counts now

more than 700 signatories..

3 The governing bodies of the United | Accepted In progress The UNWTO is following | Consider appropriate | SDT, RDs, IRP,

Nations system, in adopting the developments on SIDS and tourism. | actions in UNWTO's | TMIC

strategic  plans and work
programmes of the organizations,
should encourage the organizations
to ensure that the activities in
support of sustainable development
of SIDS, within the realm of the
mandate of each organization, are
aligned with the regional and
national priorities identified by the
Governments of those States,
regional organizations and SIDS
development partners, so as to
foster the implementation of the
SAMOA Pathway as the blueprint of
the 2030 Agenda for Sustainable
Development of SIDS.

The Secretariat is participating in a
working group of UN OHRLLS
dedicated to the exchange of
knowledge and best practices on
sustainable tourism and market
intelligence, with regional tourism
organizations.

UNWTO participated in the 2022
Small Island Developing States
Global Business Network (SIDS-
GBN) Forum in Palau.

The Secretariat has participated in
working sessions on the
Multidimensional Vulnerability Index
(MVI) for small island developing
States (SIDS), organized by UN
OHRLLS

POW, as SIDS have
been very impacted
by the crisis
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
4 The governing bodies of the United | Accepted In progress The UNWTO is following | Consider appropriate | SDT, RDs, IRP,
Nations system should request the developments on SIDS and tourism. | actions in UNWTO's | TMIC
organizations to coordinate the POW, as SIDS have
planning and implementation of The UNWTO report on transport- | been very impacted
their capacity-building activities in related CO2 Emissions from the | by the crisis
close consultation with the small tourism sector was launched on
island developing States and all 3/12/2019 and the Glasgow
partners for development so as to Declaration at COP 26. The
strengthen  effectiveness  and Glasgow Declaration counts now
efficiency in providing support to more than 700 signatories.
achieve the goals defined in the
SAMOA Pathway, while avoiding
saturation of the absorptive
capacity of SIDS at the country
level.
5 The executive heads of the United | Accepted In progress The UNWTO is following | Consider appropriate | ED, IRP, SDT
Nations system should ensure the developments on SIDS and tourism | actions in UNWTO's
participation of their organizations POW, as SIDS have
in the process led by the Inter- been very impacted
Agency Task Force on Financing for by the crisis
Development to actively contribute
to addressing the specificity of SIDS
as a special case with tailor-made
solutions, and should also ensure
that new parameters of eligibility are
designed for better access to
financing for development for SIDS.
6 The governing bodies of the United | Accepted In progress The UNWTO is following | Consider appropriate | IRP, SDT
Nations system  organizations developments on SIDS and tourism | actions in UNWTO's
should encourage the allocation of POW, as SIDS have
predictable multi-year funding to been very impacted
facilitate the effective by the crisis
implementation of programmatic
activities in support of the small
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible

reporting to | reporting to JIU persons/dept.
JIU

island developing States, based on

needs assessments prepared by

the  United Nations system

organizations in consultation with

SIDS and their relevant partners.

7 The legislative and governing | Accepted In progress The UNWTO is following | Consider appropriate | STTC, RDs, SDT

bodies of the United Nations system
organizations should ensure, based
on the on-going work of the United
Nations  Statistical Commission
and, when relevant, on the work of
the inter-agency forums and expert
groups created to advise Member
States, that the specificity of SIDS is
explicitly considered in defining the
elements of monitoring and
accountability frameworks to report
on progress made on the
Sustainable Development Goals, so
that processes and indicators are
adapted to their needs and priorities
identified at the npational and
regional levels.

developments on SIDS and tourism.
Initiatives such as INSTO or MST
partly respond to this
recommendation.

Measuring the Sustainability of
Tourism has been recognized by the
UN Statistical Commission as the
framework to monitor tourism in the
SDGs. The following SIDS are
engaged in the process of
developing MST, either through
membership in the Working Group
of Experts or through piloting
studies: Cabo Verde, Fiji, Jamaica
and Samoa.

A Task Team on sustainable tourism
of the Inter Agency and Expert
Group om the SDGs has been
created to better reflect the position
of SIDS with regards to the
development of SDG indicators
related to tourism.

UNWTO contributed a specific
chapter on tourism and its statistics
in the UNCTAD “Development and
Globalization: Facts and Figures
2021 — SIDS”.

actions in UNWTO's
POW
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
8 The governing bodies of the United | Accepted In progress The UNWTO is following | Consider appropriate | STTC, SDT

Nations system  organizations
should coordinate their efforts in
designing monitoring and
accountability frameworks and tools
adapted to the capacity of SIDS to
monitor and report on the
implementation of the SAMOA
Pathway and other sustainable
development related global
mandates, while avoiding the
burden of multiple reporting
frameworks.

developments on SIDS and tourism.
Initiatives such as INSTO or MST
partly respond to this
recommendation.

MST has been recognized by the
Pacific Sustainable Tourism Policy

Framework and is the backbone of
the Pacific Tourism _Statistics
Strategy 2021-2030.

actions in UNWTO's
POW
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JIU/REP/2016/4: Fraud Prevention, Detection and Response in United Nations System Organizations
(request to JIU on 17/10/2019 to put this report back into the online tracking system)
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NO

Text of the recommendation

Acceptance
reporting to
JIU

Implementation
reporting to JIU

Achievements

Proposed actions

Responsible
persons/dept.

On the basis of a comprehensive
needs assessment, the executive
heads of the United Nations system
organizations should establish a
dedicated anti-fraud training and
fraud awareness strategy for all
members of the organization. At a
minimum, anti-fraud training should
be mandatory for staff in functional
areas most prone to fraud and staff
operating in fragile and high-risk
field environments.

Accepted

In progress

The Secretary-General has issued a
bulletin on these issues
(SGB/06/19)

A training on fraud
prevention should be
included in the 2023
training analysis and
delivered to  all
personnel.

HR,
OFSG, EO

DAFN,

The executive heads of the United
Nations system  organizations
should, if they have not already
done so, conduct a comprehensive
corporate fraud risk assessment, as
an integral part of their enterprise
risk management system or as a
separate exercise, addressing fraud
s at all levels of their respective
organization, including
headquarters and field offices, as
well as internal and external fraud
risks. Such assessments shall be
conducted at least biennially at the
corporate level, and more
frequently, based on need, at the
operational level.

Accepted

Not started

Include in one of the
next internal audits to
be conducted.

DAFN, OFSG, EO

The executive heads of the United
Nations system organizations, if
they have not already done so,
should develop  organization-
specific comprehensive anti-fraud
strategies and action plans for

Accepted

Not started

DAFN, OFSG, EO
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
implementing their respective fraud
policies. Such anti-fraud strategies
should be based on the
organization’s corporate fraud risk
assessments and shall be an
integral part of the overall
organizational  strategies and
operational objectives. Based on
the level of fraud risk, proportionate
resources should be dedicated to
operationalize the strategies and
action plans.
6. The executive heads of the United | Accepted In progress A review of internal control | Strengthen the | DAFN, OFSG, EO
Nations system organizations, if mechanisms in the areas of | internal control
they have not already done so, procurement, non-staff contracts | mechanisms.
should initiate a review of their and sponsorships was undertaken
internal control framework to ensure in February 2018, and a follow-up
that proportionate anti-fraud took place in 2020. The Secretary-
controls do exist and that fraud risks General is currently reviewing all
identified in the fraud risk possibilities for the establishment of
assessments are  adequately an internal control function that
addressed in the internal control would also ensure that proportionate
frameworks. anti-fraud controls exist
7. When introducing or updating | Accepted In progress UNWT O adopted the United Nations | Further report to | DAFN, HR,
statements of internal controls, the Framework against Fraud and | Governing Bodies OFSG, EO

executive heads of the United
Nations system  organizations
should ensure that the statements
address  the adequacy  of
organization-wide anti-fraud
controls, in accordance with good
practices and applicable
international standards. In the
absence of a formal statement of
internal controls, executive heads
should certify in their annual reports
to legislative and governing bodies
that their organization has in place

Corruption through SGB/06/19.

UNWTO secretariat applies a zero
tolerance policy against Fraud and
Corruption.
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NO

Text of the recommendation

Acceptance
reporting to
JIU

Implementation
reporting to JIU

Achievements

Proposed actions

Responsible
persons/dept.

proportionate anti-fraud controls
based on fraud risk assessments,
and that appropriate fraud
prevention, detection, response and
data collection procedures and
processes exist.

The executive heads of the United
Nations system organizations, if
they have not already done so,
should revise their whistle-blower
policies with a view to adopting
good practices, and extend the duty
to report fraud and other
misconduct to contract employees,
United Nations volunteers, interns
and other non-staff, as well as to
third parties, including vendors,
suppliers, and implementing
partners.

Accepted

In progress

Pursuant to Executive Council
decision CE/DEC/6(CVIX), the
Ethics Officer has reviewed and
updated UNWTO’s policy on
misconduct/wrongdoing and
retaliation of 2013. The revised
policy is under approval process

DAFN, OFSG, EO

10.

The executive heads of the United
Nations  system  organizations
should present to their legislative
and governing bodies on an annual
basis a  consolidated and
comprehensive management report
on the performance of anti-fraud
activities, based on key
performance indicators. The report
shall include, inter alia, the level of
fraud exposure, status  of
compliance with anti-fraud policies,
fraud statistics, sanctions imposed,
fraud losses and recovery of assets,
and lessons learned.

Accepted

Not started

DAFN, OFSG, EO

11.

The legislative and governing
bodies of the United Nations system
organizations should: place on their
respective agendas a permanent or

Accepted

In progress

To be included in the
agendas of the
Governing Bodies, as
part of internal audit.

DAFN, OFSG, EO
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standing item relating to fraud
prevention, detection and response;
review on an annual basis the
consolidated and comprehensive
management report presented by
the executive head on anti-fraud
policy and activities; and provide
high-level guidance and oversight
on fraud-related matters.

SG will report on the
progress in  the
establishment of an
anti-fraud  strategy,
policy and measures.

JIU/REP/2015/5: Review of activities and resources devoted to address climate change in the United Nations Organizations

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
1 The executive heads of United | Accepted In progress Due to its cross-sectorial nature, | Pending approval ofa | SDT
Nations  system organizations tourism can contribute to a more | long term UN-
should present to the governing resource efficient value chain and | system-wide climate
bodies of their organizations a long- stimulate  behavioural  change | change strategy.
term United Nations system-wide towards low-carbon destinations. Issue to be taken into
climate change strategy responsive account by UNWTO
to the outcome of the twenty-first The UNWTO report on transport-
session of the Conference of the related CO2 Emissions from the
Parties to the United Nations tourism sector was launched on
Framework Convention on Climate 3/12/2019 and complemented by
Change, and request its the launch of the Glasgow
endorsement and the support Declaration on Climate Action in
necessary for its  effective Tourism at UNFCCC COP 26,
implementation, in order to achieve through which signatories commit to
measurable interim results by 2020. support the global goals of halving
emissions by 2030 and reach net
zero by 2050 at the latest. The
Glasgow Declaration counts now
more than 700 signatories..
The governing bodies of the United | Accepted In progress The UNWTO Executive Council in | Pending approval ofa | SDT
2 Nations  system organizations its 116t Session held in June 2022 | long term UN-
should support and endorse the endorsed the Glasgow Declaration
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
participation of their respective on Climate Action in Tourism as a | system-wide climate
organizations involved in cross- voluntary commitment launched by | change strategy.
cutting areas directly or indirectly UNWTO in November 2021 at the | Issue to be taken into
related to climate change in a UN Climate Change Conference | account by UNWTO
system-wide United Nations COP26 to accelerate climate action
strategy to combat climate change, in tourism and encouraged all
in a manner consistent with the UNWTO Member States to promote
outcome of the twenty-first session the Declaration
of the Conference of the Parties to
the United Nations Framework https://webunwto.s3.eu-west-
Convention on Climate Change 1.amazonaws.com/s3fs-
(COP21). public/2022-
06/CE116 Decisions_En_4.pdf?Ve
rsionld=_acWSB6ge.5MRO5t9w6Ip
a60.vOsGIB7
The One Planet Sustainable
Tourism Programme of the 10-Year
Framework of Programmes on
Sustainable  Consumption  and
Production Patterns (10YFP), led by
UNWTO, supports cooperation
between stakeholders to advance
resource efficiency and low-carbon
practices in the tourism sector.
UNWTO is a climate-neutra
Organization for its operations since
2015.
The executive heads of the United | Accepted In progress The Programme on Sustainable | Assess the | SDT
3 Nations  system organizations Tourism of the 10-Year Framework | involvement of
involved in areas with clear cross- of Programmes on Sustainable | UNWTO as this
linkages with climate change should Consumption  and Production | initiative progresses
elaborate and agree upon a Patterns (10YFP STP), led by
common methodology to establish UNWTO, supports cooperation
criteriato ensure the traceability of between stakeholders for the
specific funding for climate change development and implementation of
adaptation and mitigation, seeking innovative projects and good
consistency and coherence in the practices in resource efficient and
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A/25/10

N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
context of the climate change low-carbon  tourism planning,
regime methodologies. improving sustainable livelihoods
and adapting to the reality of a
changing climate.
Executive heads of the member | Accepted In progress An application for the Glasgow | Assess the | ED, SDT, IRP,
4 organizations of the CEB, under the Declaration on Climate Action in | involvement of | OFSG
leadership of the Secretary-General Tourism to form part of the Global | UNWTO in  the
in his capacity as Chair of the CEB, Climate Action Portal led by | initiative under the
should promote the development of UNWTO has been submitted to | CEB as it progresses
a common information-sharing strengthen its connection with the
system for the measurement and Marrakech Process. The Glasgow
monitoring of the United Nations Declaration on Climate Action in
system activities and resources Tourism was alsoreported as part of
aimed at addressing climate the UNFCCC Global Stocktake
change, by sector and type of under the Paris Agreement.
funding, so as to ensure the most
cost-efficient and effective delivery
of activities to tackle climate
change.
JIU/REP/2015/4: Public information and communications policies and practices in the United Nations system
N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
1 The legislative/governing bodies of | Accepted In progress e The nine benchmarks have been | To assess the | COMM

the  United Nations system
organizations should request the
executive heads to embrace the
nine benchmarks proposed in the
present report, in order to enhance
the strategic role of the public
information and communications

function in contributing to the
achievement of organizational
goals and priorities, thereby

assessed and factored into the

UNWTO Communication
Strategy.
e The majority of applicable

benchmarks (1, 2, 3, 4, 5, 7) are
now active components of the
UNWTO Communication
Strategy.

benchmarks and their
applicability to the
UNWTO. To be
incorporated in the
communication
strategy
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
promoting global support for their e Benchmarks 8 and 9 are expected
organization. to be incorporated end of 2019
and during 2020.
2 Starting from the forthcoming | Accepted In progress To assess the | COMM
programme and budget cycle, the benchmarks and their
executive heads of the United applicability to the
Nations  system  organizations UNWTO. To be
should reinforce in a sustainable incorporated in the
manner the strategic role of the communication
public information and strategy
communications function within
their organization, by adhering to
the nine benchmarks proposed in
the present report, as applicable.
5 The executive heads of the United | Accepted In progress e Social media guidelines for | To assess the | COMM

Nations system organizations that
have not yet done so should
develop an effective social media
strategy that is based on updated
guidelines and is properly aligned
with the other respective policies
and frameworks/strategies for
public information and
communications.

contributions by personnel while
on mission/external events are
being developed and a first one
has been disseminated.

e Guidelines for the use of personal
SoMe accounts by personnel (in
coordination with HR) have been
developed and disseminated.

e The UNWTO Communications
Department has now dedicated
social media profiles among its
team. The newly developed SoMe
strategy will be incorporated in the
Communications Strategy.

benchmarks and their
applicability to the

UNWTO. To be
incorporated in the
communication
strategy
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU
The executive heads of the United | Accepted In progress Training on procurement has been | Contract LGCO, HR
5 Nations  system organizations delivered to all personnel including | management training
should develop a specific contract- summary introduction to contract | to be included as part
management training programme in management. of the 2023 training
their organizations that would plan.
include courses offered as a
requirement for all persons
managing contracts of a certain
size, value and complexity.
The executive heads of the United | Accepted In progress Certification of delivery is made for | To develop a specific | LGCO
8 Nations  system organizations each contract. Each manager | system for reporting

should ensure that a system exists
in their organizations for
documenting and reporting on a
contractor’s performance in meeting
contract requirements, and assign
responsibility and management
accountability for completeness of
the  contractor's  performance
reporting.

monitors the

contractor.

performance  of

on contractor’s
performance and a
registry  containing
contractors with
unsatisfactory
performance.

JIU/REP/2014/5: Follow-up inspection of the 2009 review of Management and Administration in the World Tourism Organization

N° | Text of the | Acceptance reporting to | Implementation reporting | Achievements Proposed Responsible

recommendation JIU to JIU actions persons/dept

The Secretary General should develop | Accepted In progress The General Assembly LGCO, DAFN
modalities of cooperation with the adopted in 2015 through
respective foundations and offices and resolution  656(XXI) the
submit them to the 2011 UNWTO criteria  and conditions
General Assembly for consideration and applying to controlled

approval, together with the outcome of
the mentioned JIU investigation on the

subject

entities (Category 1 entities)
and non-controlled entities
(Category 2 entities).
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A new agreement with the
Government of Andorra for
the Themis Foundation was
signed in 2014 clarifying the
responsibilities of the parties
towards the Foundation and
discussions have been
engaged on the possibility to
convert the Foundation into
a fully integrated UNWTO
Office.

The Government of the
Republic of Korea confirmed
on early 2022 that the
dissolution date of the STEP
Foundation on 8 February
2018 under the Korean legal
system.

Discussions for a host
country agreement for the
Regional Support Office for
Asia and the Pacific
(RSOAP) in Nara, Japan,
resumed in late 2020
following the notification that
Japan undertakes to apply
the provisions of the 1947
Convention of the Privileges
and Immunities of the
Specialized Agencies and its
Annex XVIII to UNWTO, in
accordance with resolution
656(XXI).
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N° | Text of the | Acceptance reporting to | Implementation reporting | Achievements Proposed Responsible
recommendation JIU to JIU actions persons/dept
The UNWTO General Assembly should | Accepted In progress The Secretariat prepares a [ Comments: DAFN, OFSG
endorse the results-based management programme of work based | Results-based
(RBM) framework developed by the JIU on the priorities of its | budget and
and request the Secretariat to useitin the Members, and recurrently | management
implementation of RBM. The Secretary- reports on its | implies a

General, making use of the results based
benchmarks and framework developed
by the JIU, should present to the
Programme and Budget Committee in
2015 a report demonstrating how, within
its particular constraints in terms of size
and resources, the Secretariat has
moved towards the implementation of the
results-based management (RBM).

implementation.

medium-term
approach which
requires
substantive
resources for IT
adaptation and
management
change.
Proposed
actions: ()
Members could
assess
information gaps
required in the
programme  of

work and its
implementation
(i) new
approaches to
formulating,
implementing
and
reporting/evaluat
ing the

programme  of
work could be
explored
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N° | Text of the recommendation Acceptance | Implementation | Achievements Proposed actions Responsible
reporting to | reporting to JIU persons/dept.
JIU

14 The UNWTO General Assembly | Accepted In progress Training proposal for | HR, Ethics officer

should adopt the status, basic rights
and duties of United Nations staff
members (ST/SGB/2002/13) and
the corresponding financial
disclosures policy, while promoting
ethics and integrity at work, and
allocate resources for relevant
training of staff on these issues.

2023  will include
appropriate allocation
of  resources for
training of staff on
ethics and integrity at
work.
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