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Tourism Research Cluster

Curtin University

Working group
Tourism Western Australia
Australia’s South West
Margaret River Busselton Tourism Association 
Department of Biodiversity, Conservation and Attractions
Royal Automobile Club

Operation implementation Participatory decision making
Data collection/analysis support

Advise and control

Partner organisations
Tourism Research Australia - City of Busselton - Shire of Augusta Margaret River - Busselton Water - Waste Authority - Western Power

WaterCorp - Expedia - Department of Jobs, Tourism, Science and Innovation - Department of Biodiversity, Conservation and Attractions

Australia’s South West Sustainable Tourism Observatory

Oranje Tractor Wines, near Albany
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Understanding local context: Destination governance



Understanding local context: Tourism management plans



• Supporting data driven decision-making
• Providing insights into tourism dispersal in the region
• Investigating special interest areas (e.g. wellness tourism, agritourism)

Linking the observatory’s activities to local plans



Format of reporting and local relevance



Format of reporting and local relevance



Format of reporting and local relevance



• Exploring interactive dashboards

• Offering interpretations – not 
just data

• Making it accessible

Format : What’s next?

Stirling Range National Park
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Format of reporting and local relevance



• Offering current insights

• Ensuring topic relevance

Content: Areas of focus

Content of reporting and local relevance

Singlefile Wines, Denmark
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Tourism seasonality

Destination economic benefits

Resident satisfaction

Tourism employment

Tourism governance

Energy management

Waste management

Inclusion and accessibility

Water management

Sustainability and climate action

Key sustainability monitoring areas… Tailored to local needs



Content of reporting and local relevance



Content of reporting and local relevance



• Up-to-date understanding 
of tourism region

• Activities linked to local 
plans and needs

Understanding local context and ensuring local relevance of monitoring and reporting
Key insights

Observatory activities Observatory reporting

• Accessible format of reports

• Relevant content in reports

• Insights tailored to local needs
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Ngilgi Cave Ancient Lands Experience, Yallingup
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Thank you
Australia’s South West Sustainable Tourism Observatory

Tourism Research Cluster, Curtin University, Australia

Boranup Forest, Margaret River Region
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