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Australia’s South West Tourism Region

Manufacturing
63)000 2601000 Construction
km? inhabitants Mining
Tourism

Event Coordinator, Margaret River
Image courtesy of Tourism Western Australia




] . . T . =~ = International Network
Curtin University ourism .‘" |NS | O of Sustainable Tourism
Research Cluster  unTourism Observatories

3.3m 4.2m

overnight daytrip HOlldaV
visitors visitors & VFR
main
purposes
USD 142 of visit
Avg daily spend

9% 13k

Gross Regional Product Direct jobs

Beach & recreation National parks
Wine, food & events Caves & forests k
Heritage sites Adventure activities ' r—— Olio Bello, Margaret River

Image courtesy of Tourism Western Australia




. - International Network
Tourism ay

) of Sustainable Tourism
Research Cluster  unTourism Observatories

Australia’s South West Sustainable Tourism Observatory

Tourism Research Cluster ﬁ Working group

Tourism Western Australia
Australia’s South West
Curtin University Margaret River Busselton Tourism Association

Department of Biodiversity, Conservation and Attractions
Royal Automobile Club

Operation implementation Participatory decision making
Data collection/analysis support
Advise and control

Partner organisations

Tourism Research Australia - City of Busselton - Shire of Augusta Margaret River - Busselton Water - Waste Authority - Western Power
B WaterCorp - Expedia - Department of Jobs, Tourism, Science and Innovation - Department of Biodiversity, Conservation and Attractions

: _ ﬁle YRGtor- near Albany
Image courtesy-ofiGafisiiestern Australia
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Understanding local context: Destination governance

Tierl

Tier 2

Tier3

Tier 4

Tier5

Tourism Australia Austrade
Commonwealth Government Agency Commonwealth Government Agency
Tourism Western Australia Parks and Wildlife Services
State Government Agency State Government Agency
A=l
Aus;ra I.|a s ISTOUth LA South West Development Commission Great Southern Development Commission
eglonal fourtsm Regionally-based State Government Agency Regionally-based State Government Agency

Organisation

Bunbury Geographe . . .
Touri yP = g ‘:1 Margaret River Busselton Sovl]rrn lilc_)res:c S Great Southern Tourism and Trade Partnership
L O:Jélsm a nf_::s IP Tourism Association Local g eys our|1s_m . Australia’s South West and Great Southern
ocal Government Tourism Local Tourism Organisation oca overnmen.t ourism Development Commission Partnership
Partnership Partnership

Tourism Businesses and

Operators
Local Private Sector

Shires and Cities
Local Government
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Understanding local context: Tourism management plans

AUSTRALIA'S SOUTH WEST
TOURISM DESTINATION
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Linking the observatory’s activities to local plans

* Supporting data driven decision-making
* Providing insights into tourism dispersal in the region
* Investigating special interest areas (e.g. wellness tourism, agritourism)

" AUSTRALIA'S SOUTH WEST

" TOURISM DESTINATION
MANAGEMENT PLAN

WEST =2

STRATEGIC PLAN
2025 - 2028
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Format of reporting and local relevance
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Annual Progress Report (2022/23)
Australia's South West
Sustainable Tourism Observator

Tourism for Regional Development in a Sensitive

Environment

Authors: A/Prof Michael Volgger, Prof Ross Taplin, Prof Christof Pforr, Carolina
Ines Garcia, Massimiliano Apolloni, Sara Cavalcanti Marques, Clayton Dias

Curtin University, Tourism Research Cluster (TRC)
Perth, August 2023

The project is co-flunded andior supported by Tourism Western Australia, Auslralia’s South Wesl,
WA =D of . Coi and Attrs — Parks & Wildlife
Sanvice, RAC and the Margarat River Bussallon Tourism Association.

Dagarment of Blodiversity. PARKS AND
Conservation and Afisactions WILDLIFE
SERVICE

AUSTRALIAS -
St T a1

ANNUAL PROGRESS REPORT

4. KEY SUSTAINABILITY AREAS

4.1. Tourism Seasonality

4.1.1. Visitation Overview

The Australia’s South West Tourism Region represents less than 3% of Western
Australia's temitory and around §% of the state's population. Despite its relatively small
size compared to the state overall, the region is crucial for tourism. In 2021, it
accounted for 24% of Western Australia's 486 million visitors nights and
accommodated 3.2 million annual overnight visitors. In 2022, the region accounted for
19% of Western Australia's 61.1 million visitors nights and again accommodated 3.2

million annual overnight visitors {Figure 10, Figure 11, Table 3).

Figure 10. Visitation to the Australia’s South West Tourism Region (000s)
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Note: Based on the TRA - IVS and NVS 20172021, in colabaralion with Tourism WA (20235). Own ilusiration.
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s Resideﬁt perceptions of tourism results
Australia's South West Sustainable Tourism Observatory

Professor Michael Volgger
Carolina Ines Garcia

Tourism Research Cluster, Curtin University
i Perth, August 2025
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Overview of main areas of respondent suggestions 2025 (n=658)

<=>

Participants were asked to
comment on an
open-ended question:

What in your view are the
critical areas for development
required to capture the future
opportunities for tourism in
your region?
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Occupancy rates in commercial accommodation

Seasonal averages of occupancy levels among selected

i’ i H commercial accommodation providers in the ASW, 2017 —2024  * The occupancy rates in accommodation
AUStra"a 5 SOUth WeSt SUStaInable Tourlsm Observatory (n=30 propertieg with 1,565 rooms) within the region fluctuate between 65%-
o 74% in the peak summer period, and 48-

58% in winter (except for the atypical

] : L __________/—- COVID-19 autumn season in 2020).
ProfessorMichael Volgger

B0% /
Carolina Ines Garcia

Since 2021, the increased occupancy

: bo% rate in winter has settled at 56-58%.
{ Anna Wolf -
* The shoulder seasons of spring and
. s . - : 0% autumn have also been strong and
ourism Research Cluster, Curtin University | . around 70% in 2023 and 2024
rth, May 2025
A A T W o % y " ¥ : w 1 - e o z 3 o
S' 3 il e it - J 4 1 e 3 ’ B ; 0%
' . 4 - \ g » A 2017 2018 2010 2020 2021 2022 2023 2024
—Cummer ==——Auumn =——Winter = Spring

Spring includes the months of September to November, Summer includes the menths of
- - ARHCARER December to February, AUtUMN INcludes the montns of March to May, and Winter
T Depariment of Biodiversity, PARKS AND T—— RIVER includes the months of June to August.
1 " (aad M Gonservation and Altractions WILDLIEE s KEGION Note: The figure is based on a sample of commercial accommodation providers in the
) ASW. Based on the STR (2025) — Trend Report. Own analysis and illustration.
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Format of reporting and local relevance

Format : What’s next?
» Exploring interactive dashboards

e Offering interpretations — not
just data

* Making it accessible

Stirling Range Nat
courtesy of Tourism Western
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Content of reporting and local relevance

Content: Areas of focus

Offering current insights

Ensuring topic relevance

Smgl&ﬂle Wines, Den \

Imagé courtesy of our
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Key sustainability monitoring areas... Tailored to local needs

L/ l“ Tourism governance Sustainability and climate action

I"’

'(/\\ Tourism seasonality

Tourism employment

Inclusion and accessibility

_ Water management
dib

é Destination economic benefits Energy management
). 0. §%¢

Resident satisfaction Waste management
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Climate trends in the ASW

Top 10 tourism sites by risk score in Western Australia

4.6 SUSTAINABILITY AND CLIMATE ACTION

»
£
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Source: Zurich Resilience Solutions, Mandala Analysis in Zurich & Mandala (2024).

* Wind and heat are the major sources of risk in Western Australian tourism sites.

* Two of the most impacted tourism sites by risk score in Western Australia are in the ASW: the
Margaret River wine region and the Busselton Jetty.

* In the Margaret River Region, major sources of risk are bushfires followed by rains and droughts.

* For the Busselton Jetty, the major source of risk are floods followed by rains.
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Sustainability standards — TCWA Sustainable Tourism Accreditation Sustainability standards - Ecotourism Australia Certification in the ASW
The Sustainable Tourism Accreditation program is run by Tourism « There are 24 businesses in the ASW that have been certified by Ecotourism Australia.
Council Western Australia (TCWA). « Most of them have received the ECO certification.

. . . . . . >300 * Regarding location, most certified businesses are located either in Augusta-Margaret
The aim of the program is to guide businesses in adopting best y River or Busselton.
practices across all aspects of sustainable tourism operations including: accredited businesses
. in ﬂ'le ASW Certified businesses in the ASW per certification type
* Environmental Management + ECO Certification: 22 operators (9 in Nature Tourism, 7 in Advanced
* Social & Cultural Responsibility Ecotourism and 6 in Ecotourism)
* Codes of Ethics and Professional 24 +  Climate Action Certification: 1 operator
Conduct - I ate e x - Sustainable Tourism Certification: 2 operators
. Sustainable | * Customer Service, Safety & 2 = et einasses - ROC Cerification: 1 operator
b Tourism Protection 1.300 in the ASW
Accredited *  Staff Weliness and Human Resources e accounting for Certified businesses in the ASW per Council
Bk css 2 ¢ i i accredited businesses 32% of all « Augusta-Margaret River Shire: 11 operators
Sustainable Business Operation 5 A lia i s
* Social and Regulatory Licencing T EREAE certified operators +  City of Bunbury: 1 operator
Compliance in WA = City of Busselton: 10 operators
* Sustainable Tourism Marketing & Source: Tourism Council Westem +  Denmark Shire: 1 operator
Promotion Australia (2025). Own illustration. = Manjimup Shire: 1 operator

* Businesses can hold Climate Action and/or ROC on top of their ECO or Sustainable Tourism Certification (i.e. multiple certifications).
Source: Ecotourism Australia (2025). Own illustration.
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Understanding local context and ensuring local relevance of monitoring and reporting

Key insights

Observatory activities Observatory reporting

« Up-to-date understanding * Accessible format of reports

of tourism region
* Relevant content in reports

e Activities linked to local

plans and needs * Insights tailored to local needs
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Tourism Observatory
policy cycle evidence generation
Agenda-setting ; Prch.Ierr.l
identification
Policy
formulation
Decision- Problem
making solving
Implementation
£ Y : — = .
sy'&?%ﬁs;ivyeesrt:;rﬁ@ir;lia - Evaluation Solution
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