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The State of São Paulo

✓ Population in 2025: 46 million (estimated)

✓ Tourists in 2025: 51.5 million (estimated) - 94.6% are domestic

✓ São Paulo has the largest air hub in Latin America and the Southern 
Hemisphere

✓ Tourism GDP represents 9.75% of the total GDP of the state 
(estimated BRL 341 billion in 2025)

✓ 645 municipalities

✓ 284 are considered by the State of São Paulo as tourist destinations or 
potential tourist destinations



Olímpia

Campos do Jordão

Aparecida

Ilhabela

Santos

Eldorado

Ribeirão Preto

Brotas

Campinas

✓ 9 key-cities

✓ INSTO mandatory issue 
areas + IDB study 2022

✓ General understanding of 
tourism in the state

The Nine Cities Monitored by CITE



✓ Website

✓ Dashboards

✓ Documents and reports for download

✓ Media coverage

Sharing Knowledge



✓ Annual Progress Report

✓ Monthly newsletter

✓ Communication with the 
municipalities through chat apps 
and social media

✓ Team of experienced consultants

Sharing Knowledge



Open data
✓ Employment - Ministry of Labor
✓ Quality of sanitary landfills - State Environmental Company
✓ Arrivals in chartered vehicles - National Land Transport Agency
✓ Sustainable development goals - Sustainable Cities Institutes
✓ Accomodation facilities - Ministry of Tourism (Cadastur)
✓ Tourism enterprises - Ministry of Tourism (Cadastur)
✓ Quality of beaches - State Environmental Company

Partnerships
✓ Traffic flow on highways - State Transportation Agency
✓ Performance of the hotel sector - Brazilian Hotel Association
✓ Water and energy consumption - concessionary companies
✓ International arrivals - Brazilian Tourism Board (Embratur)



Working with municipalities 
on data collection and monitoring

✓ Awareness campaigns

✓ Training

✓ Working together on:

▪ Tourism perception survey among the 
population of the state

▪ Specialized market satisfaction survey

▪ Consultations and surveys



Direct communication channels with 
municipal tourism representatives

✓ Provide ongoing guidance on best practices in 
observatory activities

✓ Understand the real needs of municipalities, 
their strengths and weaknesses

✓ Ensure CITE's credibility

✓ Strengthen partnerships to facilitate research 
and data collection



Creation of the Sustainable 
Tourism Intelligence Network 
of the State of São Paulo (RITS-SP)



Thank you 

Our website: https://plataforma.turismo.sp.gov.br/ciet

Our e-mail: pesquisa@turismo.sp.gov.br

Luciana Derze +55 11 97694 5978

https://plataforma.turismo.sp.gov.br/ciet
mailto:pesquisa@turismo.sp.gov.br
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